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On  April  24,  1974,  the  National  Commission  on 
Libraries  and  Information  science  held  hearings  in  San  Antonio, 
Texas,  to  gather  testimony  on  its  proposed  program.  Six  questions 
were  specifically  raised  by  the  Commission:  priorities  for  service^ 
improved  services  and  community  relations,  deficiencies  in  service, 
non-book  services,  paying  for  services,  and  federal  government  role. 
Evidence  was  presented  by  library  personnel  from  many  types  of 
libraries  and  administrative  levels,  as  veil  as  by  other  interested 
individuals  and  organizations,  concerning  the  information  and  library 
needs  of  populations  in  the  southwestern  United  States  and  suggested 
priorities  for  improving  and  federal  involvement.  This  document 
consists  of  a  transcript  of  the  oral  testimony  and  the  written 
statements  which  were  solicited  from  witnesses  and  other  concerned 
parties.  (SL) 
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STATEMENT  OF  CONCERNS 


Southweotera  Library  Ai^sociatiou 

The  Southwestern  Library  Association  was  founded  in  1922  as  a  rasult  of  the 
interests  and  needs  of  librarians  and  library  trustees  in  the  spates  of 
Arizona,   lew  Mexico,  Texas,  Oklahoma,  Arkansat>,  Louisiana,    The  initial  coii- 
com  of  one  founders  of  this  regional  library  association  was  primarily  the 
proviaion  of  adequate  library  service  to  a  geographically  remote  and  thinly 
populated  area.    Another  prime  concern  of  the  founders  in  1922  was  the  need 
for  the  few  librarians  scattered  throughout  the  six  states  to  have  an  or- 
ganized means  of  getting  together  regularly  to  share  comnion  problems  and 
experiences  i.e.,  continuing  education.    The  early  histoiy  of  this  regional 
association  reflects  the  nature  and  characteristics  of  a  rapidly  growing  yet 
geographically  disperse  region.    The  region  covered  by  SWLA  includes  67kyk60 
square  miles  (20^  of  the  continental  United  States)  which  now  contains 
21,910,682  people  (11^  of  the  continental  United  States  population).    A  review 
of  the  history  of  this  regional  association  reflect?  a  continuous  trend  of 
mutual  concerns  varying  from  time  to  time  in  specific  nature  but  always 
oriented  towards  improving  library  services  in  these  six  states. 

The  cultural  diversity  of  these  citizens  as  well  as  the  below  national  aver- 
ages in  economic  and  education  levels  has  presented  both  \inique  challenges 
es  well  as  unique  opportunities.    The  Indian  in  the  hogan  in  Arizona  -  the 
rancher  in  New  Mexico  -  The  French-speaking  native  in  the  Bayou  areas  of 
Louisiana  -  The  mountain  folk  of  Arkansas  -  the  dirt  farmer  on  the  wind  swept 
plains  of  Oklahoma  and  Texas  -  the  rural  as  well  as  urban  black  -  all  inter- 
twined with  the  pervasive  influence  region-wide  of  the  Spanish  cultures  and 
value  systems  deserve  and  need  library  service. 

ThiB  six  state  region  has  undergone  the  most  rapid  population  growth  in  the 
nation  in  the  past  I5  years.    The  increasing  movement  to  large  \irban  areas 
and  the  changing  nature  of  the  employment  patterns  from  agric\d.ture  to  manu- 
facture to  service-oriented  jobs  has  strained  the  financial  base  for  the 
funding  of  library  services  throughout  the  region  as  well  as  challenged  the 
librarians'  abilities  to  adjust  to  the  rapid  changes  and  new  demands  for 
services. 

Int-  -library  co-operation  has  been  a  way  of  life  in  tho  SouthwoGt  for  many 
year,.    Minimal  library  resources  dispersed  over  tho  wide  geographical  area 
have  .''equired  the  early  adoption  of  interlibrary  cooperative  activities* 
The?    cooperative  activities  have  taken  many  forms  -  some  formal  and  many 
L;.:\.  aal.    Thus,  it  was  entirely  in  Keeping  with  the  philosophy  of  library 
.'v..^es  in  the  Southwest  for  the  Southwestern  Library  Association  to  ,.nle- 
.    X  p:i.armed  and  coordinated  interstate  library  cooperative  ende  vo.  (oLICE) 
.  70.    like  most  of  the  other  intorlibraty  cooperative  activities,  oLiCE 
jou^    not  have  been  initiated  without  Fectv^ral  funds  provided  by  th^;  L  -aiy 
Se.'^/.ce  uid  Construction  act  Title  Iil  (which  were  conveyed  thru  t;.e  .... 
st.^.  library  agencies  to  SWLA).    The  LSGA  Title  III  legislation  Wc.3 
sziL.^iXxs  and  catalyst  which  created  the  legal  base  as  well  as  the  funding 
base  for  the  sharing  of  library  resources  and  expertise  across  state  lines. 
A  description  of  the  SLICE  Project  is  attached. 


f 


2- 


SVLA.  ia  concerned  that  the  importance  of  ranltistate  regional  library  coopera- 
tive activities  be  recognized  by  national  library  systems  planners  as  having 
a  viable  and  unique  role  to  play  in  the  improvement  of  library  services  at 
all  levels  to  all  citizens.    The  advent  of  telecommunication?  and  computer 
based  bibliographic  networks  provide  a  potential  "delivery  system"  ideal  for 
implementaion  at  the  regional  multistats  level.    "Economies  of  scale"  of 
regional  multistate  network  systems  are  more  advantageous  than  those  possi- 
ble at  the  state  or  local  level.    Therefore,  the  Southwestern  Library  Associa- 
tion respectfully  urges  that  the  NCLIS  consider  the  role,  funding,  and  organi- 
zation of  multistate  interlibrary  cooperative  structures  in  the  planning  of 
future  national  library  development.    As  with  all  cooperative  ventures  at  axiy 
geographical  level,  coordination  of  such  regional  library  agencies  and  services 
should  be  implemented  within  the  framework  of  national  library  standards  and 
objectives.    We  welcome  an  opportunity  to  explore  various  alternative  forms 
and  patterns  of  multistate  regional  library  developments  with  the  Commission. 

The  Southwestern  Library  Association  has  long  been  concerned  with  improving 
the  capabilities  of  all  library  staffs  in  the  six  Southwest  states  to  provide 
improved  library  services  to  the  diversity  of  citizens  in  these  states.  Since 
less  than  30^  of  the  library  staffs  in  these  six  states  have  achieved  a  masters 
degree  level  of  formal  education,  and  since        of  the  masters  level  libra- 
rians are  concentrated  in  only  eight  urban  areas,  the  need  for  training  of 
library  staffs  throughout  the  six  Southwest  states  becomes  apparent.  This 
need  has  been  expressed  by  library  staff  members  as  well  as  library  trustees. 
The  quality  of  library  services  can  be  no  better  than  the  quality  of  library 
staffs  -  in  spite  of  the  best  of  plans,  materials  or  applications  of  technology. 
The  training  requirements  of  the  library  staffs  in  the  Southwest  are  many  and 
diversified.    A  recent  in-depth  study  of  the  continuing  education  needs  of 
library  staffs  in  the  Southwest  clearly  identified  the  demand  for  educational 
and  training  programs  which  wovild  reach  out  to  the  widely  scattered  library 
staffs  throughout  the  six  states  and  be  addressed  to  the  local  needs.  The 
Southwestern  Library  Association  recognizes  that  NCLIS  has  under  study  the 
continuing  education  needs  of  the  library  community.    We  wish  to  commend  the 
Commission's  astute  awareness  of  this  pressing  need*    We  respectfully  urge 
that  the  sound  planning  and  implementation  of  contiixuing  education  programs 
consider  the  needs  of  a  geographically  remote  area  and  the  role  and  potential 
of  regional  associations  in  assisting  to  meet  those  needs.    Consistent  with 
the  on-going  planning  for  cent inxiing  education  needs,  the  Southwestern  Library 
Association  offers  its  structure  and  facilities  to  develop  collaborative 
programs  of  educational  services  within  the  framework  of  the  emerging  national 
pi  ail.    An  outline  and  summary  of  the  continxiing  education  study  conducted 
by  Southwestern  Library  Association  is  enclosed.    The  Southwestern  Library 
-.ssociation  has  moved  forward  on  these  recommendations  through  step  six  on 

:  6,    Funding  of  this  type  of  continuing  education  activity  should  be 
collaborative  and  supported  by  all  organizational  components  involved.  The 
Soutnwestem  Library  Association  is  hopeful  that  the  NCLIS  recomraendatirns 
on  continuing  education  wil3  enhance  the  intergration  of  regional  activ;.x.ies 
as  described  herein  and  enable  us  to  work  cooperatively  with  the  national 
continuing  education  program. 

The  onrust  of  librarianship  has  changed  and  must  continue  to  change  if  libra- 
ries are  to  be  responsive  to  the  needs  of  the  citizens.  As  Allie  Beth  Martin 
discusses  in  the  landmark  publication  Strategy  for  Public  Library  Change 
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diveraity  as  exemplifed  by  "special"  services  is  required  if  libraries 
are  to  truly  serve  the  needs  of  the  citizens*    The  business  and  indutitrial 
sectors  have  unique,  special  needs  as  do  the  culturally  disadvantaged 
sectors  of  our  citizens.    The  Southwestern  Library  Association  believes  that 
the  advent  of  "university  without  walls''  and  independent  learning  concepts 
in  education  provide  a  great  potential  for  the  fuller  utilization  of  library 
resources  and  new  services.    Librarians  -  desiring  to  respond  to  these 
changes  -  welcome  federal  incentives  which  build  financial  as  well  as 
technical  support  designed  to  demonstrate  effectiveness  of  changing  library 
service  roles  in  the  educational  formso    The  Southwestern  Libraiy  Association 
is  exploring  one  possibility  in  this  potentially  new  type  of  education  with 
the  National  Endowment  for  the  Hximanities.    This  effort  seeks  to  provide 
through  local  libraries  a  means  for  the  citizens  to  become  aware  of  the  rich 
cultural  heritage  of  the  region. 

During  the  past  four  years  Southwestern  Library  Association  has  pledged  to 
stimulate  library  leadership  and  to  provide  its  2,800  members  with  needed 
sei*vices  not  otherwise  available.    In  the  process  of  attempting  to  xUlfill 
this  pledge,  it  has  become  evident  that  certain  tasks  vital  to  stimulation 
of  library  development  cannot  be  performed  exclusively  by  volunteer,  busy, 
overworked,  librarians.    The  need  for  full-time  staff  at  the  regional  level 
for  achievement  of  the  Southwestern  Library  Association's  mission  has  been 
proven  in  the  last  two  years.    The  potential  benefits  have  only  been  tapped 
on  a  shoestring  budget.    The  USOE  regional  library  program  officers  are 
limited  by  law  to  performing  only  those  tasks  related  to  the  monitoring  of 
existing  federal  categorical  grant  programs.    Regardless  of  how  innovative 
USOE  library  program  officers  may  be,  the  Federal  regulation  inhibits 
their  leadership  activities.    In  a  simular  manner  the  state  library  agencies 
are  restricted  by  state  law  to  working  with  libraries  within  their  state 
and  primarily  only  with  the  public  libraries.    The  Southwestern  Library 
Association  believes  that  there  is  a  need  at  the  multistate  regional  level 
for  a  funded  "research  and  development  office"  which  could  address  itself 
to  the  stimulation  of  innovative  projects. 

The  continuing  education  needs  of  library  staffs  in  the  region  and  the 
'  plaru.ing  and  implementation  of  multistate  bibliographic  networks  in  colla- 
boro'Gion  with  state  and  national  networks  are  current  prime  concerns  of 
S¥LA.    Our  interest  in  meeting  needs  crosses  not  only  state  lines,  but  also 
types  and  sizes  of  librarieso    Our  concern  is  for  all  libraries  and  li- 
brarians in  the  region. 

Vfe  hope  that  the  NCLIS  will  recognize  the  value  of  the  multistate  regional 
u.^oO  :  Nation  in  its  assessment  of  needs  and  planning  for  future  libraiy 
v.evelopment  in  the  United  States.    The  continuing  education  needs  of  library 
staffs  in  the  region  and  the  planning  and  implementation  of  multistate 
bibliographic  networks  in  collaboration  with  state  and  national  networko 
are  current  prime  concerns  of  SWLA.    Our  interest  in  meeting  needs  crosses 
noL  only  state  lines,  but  also  types  and  sizes  of  libraries.    Our  concern  is 
for  ail  libraries  and  librarians  in  the  region.    We  hope  that  the  NCLIS 
will  recognize  the  value  of  the  multistate  regional  association  in  its 
assessment  of  needs  and  planning  for  future  library  development  in  the 
United  States » 
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Maryann  Duggan,  SLICE  Office  Director 
2730  Stemmons 
Dallas,  Texas  75207 


The  Texas  Library  Association's 
Statement  to 

The  National  Coiranlsslon  of  Libraries  and  Information  Science 

commenting  on 

"A  New  NatlbHal  Prograia  of  Library  and  Information  Service" 
NCLIS  Hearings  in  San  Antonio 
April  22,  1974 

The  Texas  Library  Association  at  its  1974  Conference  held  in 
San  Antonio  March  26-29  sponsored  discussions  of  the  Commission's 
proposed  National  Program  of  Library  and  Information  Service.  The 
discussions  took  place  in  round  table  sessions  in  which  Texas  librarians 
from  different  professional  backgrounds  participated.    The  following  is  a 
summary  of  their  views  on  the  proposed  national  program. 

The  public  librarians  emphasized  the  Importance  of  developing  a 
national  plan  and  a  national  agency  for  libraries  and  information  science. 
They  are  concerned  that  the  Commission  appears  not  to  have  given  sufficient 
emphasis  to  the  development  of  library  and  Information  resources  or  to  the 
development  of  professionals  who  understand  the  need  for  person-to-person 
service  as  well  as  technological  tools  and  aids.    They  ask:    Where  is  the 
acknowledgement  in  the  proposed  program  of  the  need  for  federal  aid  to 
library  education?    The  public  librarians  are  also  concerned  about  the 
Commission's  emphasis  on  funding  for  a  national  library  network  to  the 
exclusion  of  other  aspects  of  library  and  information  services.    They  ask, 
for  example:    Will  the  Commission  recommend  support  of  regional  library 
systems?    They  wish  to  point  out  that  no  emphasis  is  given  in  the  program 
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to  local  library  development •    The  public  librarians  call  the  attention 
of  the  Conunission  to  the  need  for  dependable!  sustained  funding  for 
libraries  and  information  centers »  and  for  the  support  of  long-grange 
planning.    They  would  like  a  national  plan  to  give  appropriate  emphasis 
to  service  to  unserved  areaSi  although  some  believe  library  service 
efforts  could  go  too  far  in  attempting  costly  services  to  remote  areas* 
It  is  Important  to  recognize  the  need  for  efficiency  in  the  use  of  re- 
sources  with  the  aid  of  the  computer  even  in  small  communities.  The 
public  librarians  expressed  a  willingness  to  give  up  some  local  autonomy 
in  the  interest  of  better  and  more  economical  service  -  provided  a  balance 
is  maintained  among  modes  of  service.    Both  the  public  librarians  and  the 
school  librarians  noted  that  the  Commission's  proposed  program  failed  to 
say  anything  about  the  need  for  cooperation  between  public  and  school 
library  and  information  services.    Speaking  for  th^  Individual  cltizent 
one  public  librarian  asked  that  the  following  questions  be  raised:  Will 
I  get  good  service?    Will  it  be  free? 

The  Children's  Librarians  wish  to  emphasize  their  primary  concern 
with  cooperation  between  public  and  school  libraries;  and  they  wish  to 
reemphasize  the  need  for  dependable  federal  funds.    The  Regional  Cata- 
loguers and  Classifiers  are  concerned  that  planning  for  a  national  net- 
work take  careful  account  of  the  interface  among  existing  systems.  The 
Documents  Librarians  urge  that  neighborhood  information  centers  be  given 
priority  along  with  the  federal  Information  centers  which  are  already  well 
developed.    The  Archivists  urge  that  clear  comprehensive  guidelines  be 
developed  for  the  preservation  of  public  documents.    This  is  a  national 
as  well  as  a  state  responsibility. 
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Tl\e  Special  Librarians^  especially  those  serving  business  and  Industry, 
are  unclear  as  to  the  place  of  special  libraries  In  a  proposed  national 
network.    They  caution  that  the  business  and  Indus tilal  firms  which 
support  or  are  proprietors  of  special  libraries  may  resist  *'too  much 
federal  control/'    They  askt    How  Is  the  Information  and  data  of  private 
entrepreneurs  In  the  "knowledge  Industry"  to  be  worked  Into  the  proposed 
national  library  and  Information  systems?  Can  arrangements  be  planned  for 
reimbursement  to  these  entrepreneurs  when  the  information  or  data  they 
hold  is  in  demand?    The  Special  Librarians  suggest  that  a  national  plan 
create  standards  without  attempting  control  of  library  and  information 
resources. 

The  Library  Planners  endorse  the  Commission's  proposed  program,  but 
wish  to  express  these  concerns:    The  proposed  program  does  not  focus 
strongly  enough  upon  the  human  element  in  library  and  information  service. 
They  point  out  that  the  goals  of  the  proposed  ^.rogram  cannot  be  reached 
if  existing  systems  do  not  develop  rapidly  enough  in  the  interim  period. 
They  urge  that  categorical  federal  aid  to  libraries  and  information  cen- 
ters be  continued,  stressing  that  work  on  a  national  plan  can  be  no  sub- 
stitute for  current  and  future  support.    The  Library  Planners  endorse  the 
Commission's  proposal  that  a  federal  agency  be  created  to  administer  the 
national  library  and  information  program,  and  that  the  library  profession 
be  strongly  represented  in  the  administration.    Should  a  national  data 
bank  and  information  centers  be  established,  care  must  be  taken  that  the 
rights  of  the  individual  and  his/her  privacy  be  maintained  and  protected. 
Library  expertise  must  be  made  use  of  in  all  phases  of  the  program,  and 


standardization  should  be  based  on  existing  programs  developed  by  librarians. 
Work  of  the  American  Library  Association  and  Its  specialized  committees 
should  be  Incorporated  by  acknowledgment  or  reference.    The  Library  Planners 
wish  to  assert  that  any  assumption  that  libraries  have  the  capability  of 
carrying  on  until  a  national  program  becomes  effective  is  erroneous.  They 
add  that  although  the  autonomy  of  the  Individual  library  Is  protected  In 
the  concept  of  the  program,  this  point  must  be  made  explicit  to  receive 
universal  support  among  librarians  for  the  plan, 

A  spokesman  for  state  librarians  raises  the  following  issues  with 
respect  to  the  appropriate  role  of  the  federal  government  in  the  develop- 
ment of  libraries:    Any  plan  should  be  so  designed  as  to  reach  all  potential 
users,  no  matter  how  remote;  a  national  plan  should  include  a  mechanism  fOr 
this  purpose,    A  national  plan  should  be  explicit  on  how  local  libraries 
would  fit  in,    Finallyi  the  observation  that  not  all  states  have  equal 
capability  for  participating  in  a  national  program,    an  implication  that 
this  fact  should  be  taken  into  account  in  federal  plans  for  funding.  It 
is  Important  in  this  regard  that  the  national  plan  include  performance 
standards  for  the  guidance  of  state  governments  when  they  are  confronted 
with  the  task  of  setting  up  state  agencies  to  administer  the  national 
library  and  information  plan. 

The  Intellectual  Freedom  discussion  group  observe  that  technological 
development  in  library  and  information  service  must  not  be  regarded  as 
the  major  concern  of  a  national  program.    Of  greater  concern,  this  group 
urges,  is  the  issue  of  unrestricted  public  access  to  information  about 
public  Issues,    Restricted  access  seems  to  be  the  over-*rldlng  policy  of 
government  at  the  present  time. 
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A  perspective^    There  is  strong  support  among  Texas  librarians  for 
national  planning  of  library  and  information  resources^  especially  from 
those  who  are  serving  In  public  institutions.    There  is,  however,  a 
serious  concern  that  a  national  plan  reflect  a  balanced  coramltment  to 
existing  institutions  as  well  as  future  developments  in  a  national  net- 
work of  library  and  information  service.    Both  are  important  and  so  is  the 
recognition  of  the  importance  of  the  human  link  between  the  technological 
aids  and  the  client.    The  autonomy  of  local  libraries  is  important,  but 
there  is  considerable  tolerance  for  improving  local  service  by  linking 
to  regional  and  national  systems,  so  long  as  in  the  process  the  local 
units  are  preserved  and  nourished. 

/  RCSibCNT 


Richard  O'Keeffe 
President 

Texas  Library  Association 
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PA^p<x^^d  on  bzhal^  oj$  th^  CouncAZ      Ru^aAch  and  Acadmic 
Lib^a/Ltd^,  San  hxto^xlo,  by  Jamu  0.  WatCacc  a6  ChaJjman  oi  a>i  Ad 
Hoc  Comittzz  ioK  t{il6  p\apo6z      lottt      A^pA(^Mintbig  poMonaZ 

The  representatives  of  the  members  of  the  Council  of  Research 
and  Academic  Libraries >  San  Antonio  (using  the  acronym  CORAL) 
wish  to  applaud  the  statement  of  the  Commission  on  the  significance 
of  information  networks  and  cooperative  programs  contained  in 
the  annual  report  and  the  related  materials  in  the  draft  proposal 
prepared  at  the  Boston  meeting.    We  are  very  appreciative  of  the 
efforts  of  the  Commission  in  the  areas  of  access  to  information, 
protection  of  the  rights  of  the  scholar  (or  other  user)  in  the 
proposed  copyright  revision,  and  in  recognition  of  the  significant 
role  of  the  Library  of  Congress. 

CORAL  is  a  consortium  which  includes  as  participating  institutions: 
4  universities,  2  public  and  2  private 
3  private  senior  colleges 

2  public  community  colleges,  one  of  which  has  the  fourth 
largest  enrollment  of  academic  institutions  in  the  state 

2  privately  supported  technical  research  institutions 

1  public  library,  the  regional  resource  center  for  a  network 
of  smaller  public  libraries  within  the  Alamo  Area  Council 
of  Governments  jurisdiction  and  linked  with  the  State 
Library 

1  library  serving  a  public  medical  and  dental  graduate 

institution 
1  special  purpose  religious  institution 

3  Federal  libraries,  largely  concerned  with  medicine  and 
heal th 

1  representative  of  the  Air  Force  library  system  headquarters 

This  consortium  is  unique  in  the  diversity  of  types  of  libraries 
actively  participating  together,  in  the  extent  the  individual 
members  are  also  participating  in  other  systems  while  continuing 
to  benefit  from  the  regional  consortium,  and  in  the  degree  in  which 
resources,  expertise,  and  cooperative  planning  are  shared  among 
the  members*    Because  the  experiences  of  this  consortium  both 
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epitomize  many  of  the  purposes  of  the  National  Commission  and 
because  they  encapsulate  the  needs  of  many  institutions  across 
the  country,  we  believe  the  views  of  CORAL  will  be  of  significant 
interest  to  the  members  of  the  National  Conmission. 

CORAL  was  organized  and  has  developed  through  the  years  because 
there  is  in  the  Southwest  a  dearth  of  materials  needed  for  research 
or  to  meet  information  needs  of  students  and  the  general  public. 
Only  through  cooperative   efforts  is  it  possible  to  begin  to  meet 
the  needs  of  the  heterogeneous  clientele  of  the  various  libraries. 
Access  to  materials  among  the  membership  has  been  enlarged  through 
cooperative  acquisitions  based  on  defined  areas  of  responsibility. 
Generous  lending  arrangements,  including  reciprocal  student  use  of 
academic  libraries,  has  facilitated  utilization  of  the  materials. 
The  interface  with  other  networks  through  a  member  of  CORAL  partici- 
pating in  the  additional  network  has  accrued  additional  benefits. 
Other  activities  of  CORAL  which  have  vastly  improved  information 
resources  in  the  region  include  shared  storage  facilities  for  little- 
used  materials,  card  production  based  on  MARC  data,  computer-produced 
union  lists  of  serials,  joint  development  of  computer  services,  and 
exploration  of  the  possibilities  of  combined  use  of  audiovisual 
materials  and  facilities  (including  instructional  television). 
What  has  been  done  was  accomplished  without  support  by  any  significant 
foundation  or  Federal  funding  of  the  consortium. 

Based  on  our  productive  experiences  for  a  number  of  years,  we  make 
the  following  recommendations  for  consideration  by  the  National 
Commission: 

/.      That  in  g(toghapkic  oAzoA  idUch  oaq.  choAacXwizzd  by  (Jeeves 

in(^omcU.LOnal  K(i^^ouA(iii^  kit  co^vUmUng  n^eds,  f^inancxal  6uppn/vt 
bd  glvdn  to  iixiAting  coMohtla  by  the  Fec/e^a£  govdAma^it 
diou^ng  thd  p^iod  national  plan^  oAc  biUng  ddvelopdd,  upzclally 
idmi  mmbdA^slUp  in  t/ie  con^^ohtiwn  Ae/Me^Ac^it^  dLv^^  typa^s  o^ 
tib^oAid^ . 

In  many  geographic  areas  resources  are  already  concentrated 
and  further  financial  support  should  not  be  required;  this  con- 
centration is  not  found  in  the  South,  portions  of  the  Mid-West,  in 
the  Mountain  States,  or  Alaska.    In  such  areas  continued  national 
funding  which  is  not  channeled  by  types  of  library  and  which  would 
permit  at  least  a  small  staff  for  program  implementation  v/ould 
make  considerable  difference  while  national  plans  are  developed 
and  tested, 

2,      That  thd  dcvdlopma^it  o{^  monotUlUc  app^oacho^s  to  all  data 

p\ocd^6ing,  6to\age,  ayid  AoMiidval  ^oAvicu  bn  avoided  iuil(>A6 
tke^e,  tiUtizz  4ome      thd  matldA,  dxij^ting  coMonXAa. 
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The  smaller  institution  often  has  great  needs  in  proportion 
to  its  limited  resources*    Most  planning  on  the  national  scale 
has  tended  to  be  directed  toward  a  network  of  large  institutions. 
These  networks  are  often  so  structured  that  the  needs  of  the 
smaller  institution  are  disregarded. 

It  is  at  this  point  that  we  must  express  disagreement  with 
the  implication  of  the  draft  of  ''A  new  national  program  of  Library 
and  Information  Service"  which  implies  that  all  local  networks 
are  by  their  nature  incapable  of  future  interconnection  with 
national  networks.    Our  experience  is  that  more  interrelation 
can  be  expected  rf  the^  needs  and  concerns  of  the  regional  consortia 
and  the  small  institution  are  taken  into  consideration  by  their 
involvement  from  the  beginning. 

For  example,  the  members  of  CORAL  have  profited  by  the 
development  of  card  production  at  Trinity  University  through  their 
MARCIVE  system.    The  procedures  developed  there  to  meet  flexible 
requirements  of  a  variety  of  users  are  quite  different  from  the 
procedures  developed  with  massive  funding  at  the  Ohio  College 
Library  Center.    The  costs  to  the  participating  library  are  far 
less,  the  contents  of  the  cards  are  more  easily  modified  when 
needed,  and  responsiveness  to  institutional  needs  are  more 
significant  than  in  the  OCLC  system.    At  the  same  times  the 
procedures  are  entirely  compatible  with  any  national  program  for 
bibliographic  data  or  processing  of  materials*    Adaptability  and 
alternatives  are  needed  in  national  planning. 

3.  ThcLt  thz  CotmOi^ion  encouAagz  p^ovi^ioyi  f^oK  iht  dzvzlo^Mdnt 
0^^  bha/i<>.d  information  Kzunikcu  thAough  incAtcued  tt6e  of^ 
micAof^ohmh  f^o^  inf^oh^mation  pnApo6^h. 

Inexpensive  microfiche  or  microfilm  copies  of  lesser  used 
or  out-of-print  materials  would  increase  access  in  large  sections 
of  the  country  where  resources  are  sparce.    Cost  of  postage  for 
such  materials  would  be  less  than  for  the  loan  of  other  print 
materials.    Many  of  the  arguments  about  photocopying  and  copy- 
right would  be  eliminated  if  the  revised  copyright  legislation 
would  include  the  responsibility  on  the  part  of  the  owner  of 
copyright  materials  to  continue  to  keep  his  book  available  for 
immediate  acquisition  either  in  its  original  format  or  in  microform. 

4.  '    Jhcut.  F^doAal  gMntb  fce  co^itinu^d  to  tho6(^  gh.oap6  of  iMtiXntioM 

6hah.lng  /te60txAce4  tliAoagk  ptanmd  coopQAcitiv(2.  pollcio^  lOtthoiU 
timtting  thm  to  single,  typcyb  of  in6tiXation6* 

Most  Federal  grants  have  been  by  category  of  insti tution-- 
that  is 5  public  library  grants,  academic  library  grants,  medical 
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library  grants,  etc.    These  have,  it  is  true,  made  possible  the 
development  of  resources  to  meet  specific  needs  and  have  (and 
continue  to  be)  important  in  meeting  some  of  the  needs  for  re- 
sources.   They  have  not,  however,  made  for  uniform  development 
of  library  resources. 

Within  CORAL,  for  example,  the  academic  libraries  and  the 
public  library  have  been  the  recipients  of  vital  grants  as  was  the 
medical  school.    The  other  members  did  not  fare  so  well.    The  two 
private  research  institutions  both  provided  materials  used  by 
graduate  students  but  were  not  eligible  for  any  Federal  grants. 
The  libraries  at  the  government  installations  have  always  had 
limited  funds  as  these  filtered  down  through  channels  and  have 
made  a  valid  contribution  to  regional  information  needs  which 
often  has  been  overlooked  in  the  funding  process. 

5.      That  mpha^sl^  be  glvan  to  t^oHX^  to  adiidvt  moKd  co6t- 

Consortia  have  been  funded  by  private  foundations  and  the 
government  without  correlation  between  costs  and  results.  CORAL 
has  not  had  large  sums  available,  but  its  members  can  point  to 
accomplishments  achieved  with  close  attention  to  costs.  Informa- 
tion systems  too  often  are  blind  to  costs.    Systems  should  be  en- 
couraged in  which  the  greatest  good  can  be  accomplished  through 
effective  use  of  funds. 


The  members  of  the  Council  of  Research  and  Academic  Libraries, 
San  Antonio,  welcome  the  members  of  the  National  Commission  to 
San  Antonio.    We  hope  that  your  visit  and  the  hearings  in  our 
city  will  result  in  the  germination  of  significant  developments 
in  the  handling  of  information  and  the  growth  of  library  systems 
and  that  our  statement  may  be  a  small  contribution  to  this  end. 


SUBMITTED  ON  BEHALF  OF  CORAL 


-James  0.  Wallace 
/director  of  Learning  Resources 
y  San  Antonio  College 
Chairman  of  CORAL  Ad  Hoc  Committee 
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INTRODUCTION 
Julie  Bichteler 


The  earth  sciences  are  of  ever  increasing  Importance  in  today *8  so- 
ciety.   To  thera  we  turn  for  solutions  of  the  more  and  more  critical  pro- 
blems of  energy  sources,  mineral  and  other  natural  resources,  and  the  en- 
vironment.   One  of  the  most  important  factors  toward  the  advancement  of 
the  geosciences  and  their  application  to  national  and  world-wide  needs  is 
easily  accessible!  relevant  information. 

In  1965  the  Geoscience  Information  Society  (GIS)  was  founded  by  a 
group  of  geoscientists,  librarians,  editors,  and  others  concerned  with 
information  needs  in  the  earth  sciences.    The  Society  has  since  initiated 
and  improved  information  exchange  in  geoscience  by  sponsoring  the  publica- 
tion of  needed  Information  sources;  promotion  and  financial  support  of 
GEO»REF,  the  International  data  base  of  the  geosciences;  cooperation  with 
other  societies  to  attain  mutual  goals,  etc* 

In  this  testimony  for  the  National  Commission  on  Libraries  and  In- 
formation Science,  GIS  members  have  osndeavored  to  clarify  and  present  some 
of  their  current  concerns  and  problems  with  geoscience  Information.  In- 
tensive efforts  wev^^  made  to  obtain  as  lauch  feedback  as  possible  from  users , 
who  included  both  members  and  nonmembers  of  GIS.    The  contributors  are 
grateful  for  the  cooperation  and  Interest  of  those  who  were  contacted;  the 
final  product  represents  the  opinions  of  many  individuals  concerned  with 
g<?oscierice  information.  ' 

A  sample  of  the  issues  and  proposals  discussed  in  the  various  sec- 
tions of  this  testimony  include: 

1.  A  national  network  for  the  geosciences:    necessity  for  such  a 
network;  institutions  involved;  possibilities  for  organization; 
role  of  the  federal  government. 

2.  Geoscience  literature:    unique  characteristics;  factors  con- 
tributing to  its  use  by  the  geoscientist;  critical  summary 
of  bibliographic  sources;  needs  and  recommendations. 

3.  GE0»EIEF:    opinions  of  users;  problems  of  coverage,  access,  and 
funding. 

Theaa  ate  critical  issues  which  the  federal  government  must  consider.  What 
will  be  the  effects  of  the  National  Science  Foundation's  cutting  off  funds 
to  GEO*REF  in  1975?    This  data  base  is  of  major  national  and  international 
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significance,  particularly  in  view  of  its  relevance  to  the  many  current 
problems  suggested  above.    How  does  the  lack  of  a  comprehensive »  English- 
language  abstracting  service  effect  research  and  development  relating  to 
these  dame  problems?    Where  does  an  information  network  for  the  geosciences 
fit  in  with  the  Commission's  proposal  for  a  national  network? 

The  Geosclence  Information  Society  appreciates  this  opportunity  to 
present  testimony  to  the  National  Commission  on  Libraries  and  Information 
Science* 


GEOSCIENTIST  USER  NEEDS  AND  INFORMATION  PROBLEMS 
Marjorle  W,  Wheeler 


In  the  last  few  years  several  individuals  and  organizations  have  ini- 
tiated or  contributed  to  studies  on  the  geoscience  literature,  including 
such  varying  aspects  as  its  unique  characteristics^  its  accessibility,  user 
needs,  library  resources  and  services,  and  present  and  future  problems.  The 
basic  objective  of  the  Geoscience  Information  Society,  organized  in  1965,  is  to 
improve  exchange  of  information  in  the  geosciences.    The  American  Geological 
Institute  has  an  active  Committee  on  Geoscience  Information  and  is  ri»spon- 
sible  for  GEO-REF,  a  multipurpose  data  base  of  bibliographic  references 
stored  on  magnetic  tape.    The  Geological  Society  of  America  has  been  in- 
volved in  the  indexing  services  since  1933»    Geosyetems  in  London  was  organ- 
ized to  develop  a  geoscience  information  network*    The  International  Union 
of  Geological  Sciences  has  a  world  wide  membership  interested  in  geological 
topics  of  current  interest. 

This  report  relies  on  publications  of  these  organizations,  and,  too, 
on  a  recent  informal  survey  of  selected  geoscience  libraries  and  their  users. 
The  latter  included  large  and  small,  academic  and  research,  as  well  as  the 
specialized  petroleum  libraries.    While  in  no  way  does  this  purport  to  be  an 
in-depth  study,  there  is  strong  evidence  of  recurring  themes  on  what  is  be- 
ing done,  what  could  be  done,  and  what  should  be  done  to  aid  the  geoscientist 
in  his  information  needs.    First  will  be  considered  the  unique  characteris- 
tics of  the  geoscience  literature,  secondly  how  the  geoscientist  uses  the 
literature,  thirdly  needs  and  recommendations  concerning  this  literature,  and 
finally  the  petroleum  geologist *s  use  of  the  literature. 

Unique  Characteristics  of  the  Geosci  ence  Literature 

The  unique  characteristics  of  the  literature  of  this  area  certainly 
create  many  of  its  problems,  some  of  which  are  briefly  considered  below* 

Scope  of  the  Geosciences 

The  scope  of  the  geosciences  has  always  been  broad  and  interdiscipli- 
nary in  nature.    Traditional  fields  included  paleontology — the  study  of  an- 
cient life,  mineralogy  and  petrology — the  study  of  minerals  and  rocks,  struc- 
tural and  field  geology — the  study  of  structure  within  and  on  the  earth's 
surface,  geophysics  and  seismology — the  study  of  the  physics  of  the  internal 
earth,  geomorphology — the  study  of  the  earth^s  physical  features,  and  econo- 
mic geology — the  study  of  mineral  and  oil  deposits.    These  fields  have  tended 
to  broaden  in  scope.    Geomorphology,  for  instance,  overlaps  into  hydraulic 
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engineering  and  soil  science  research« 

In  recent  decades ,  the  scope  of  the  geosclences  has  expanded  to  Include 
newer  fields  such  as  geochemistry — the  study  of  the  earth^s  chemistry,  lunar 
and  planetary  geology-— tlic  study  of  the  moon  and  planets ,  oceanography  and 
marine  geology — the  study  of  the  ocean  including  crustal  processes  and  struc- 
tures ,  engineering  geology — the  application  of  geology  to  engineeri\ig  pro- 
blems,  and  environmental  and  urban  geology— the  application  of  geological 
knowledge  to  our  surroundlngSt    If  a  geoscientist  were  an  expert  in  all  of 
these  fields,  he  would  need  an  unlimited  knowledge  of  physics,  chemistry, 
biology,  mathematics,  and  computer  sciences    However,  he  specializes  in  one 
or  more  related  fields,  and  his  expertise  is  thus  more  or  less  limited. 

The  specific  problem  which  this  creates  is  that  one  indexing  or  ab- 
stracting tool'*  cannot  possibly  fulfill  the  demands  of  all  geoscientists. 
The  chemist,  with  confidence,  can  use  Chemical  Abstracts  and  feel  reasonably 
sure  he  is  covering  a  high  percentage  of  the  published  chjemlcal  literature, 
but  the  Bibliography  and  Index  of  Geology  cannot  fill  the  needs  of  all  geo- 
logists •    The  geochemist  must  also  use  Chemical  Abstracts,  the  paleontolo- 
gist Biological  Abstracts,  the  engineer  Engineering  Index^  and  the  petroleum 
geologist  Petroleum  Abstracts*    Consequently,  until  a  coordinated  effort  may 
attain  a  multidisclplinary  as  well  as  International  approach  to  scientific 
literature,  the  geoscientist  must  be  aware  of  and  use  many  Indexing  and  ab- 
stracting tools  to  the  literature. 


Formats  of  Geoscience  Information 


The  information  needs  of  the  geoscientist  appear  in  an  unusually  wide 
variety  of  formats*    All  fields  of  science  have  commercially  produced  books, 
technical  reports,  proceedings  and  transactions j  and  the  abstracts  of  papers 
presented  at  meetings.     In  addition,  the  geologist  needs  access  to  maps  and 
atlases,  aerial  photographs,  well  logs,  drill  cuttings  and  cores,  rock  and 
mineral  specimens,  guidebooks  of  field  trips,  and  informal  field  reports. 
For  the  most  part  these  are  awkward-to-handle,  hard-to-store  items  for  which 
most  libraries  are  not  equipped.    Data  banks  offer  services  for  regions  and 
for  specific  types  of  material,  but  there  needs  to  be  more  centrally  avail- 
able information  about  them.    The  International  Union  of  Geological  Sciences 
issued  Geological  Data  Files  in  1971.    Nationally  distributed  union  lists 
(alphabetical  lists  providing  bibliographic  and  location  information)  and 
central  or  regional  Information  bureaus  would  alleviate  the  problem  of  lo- 
cating these  hard-to-find  items.    Such  a  start  has  been  made  by  various 
union  lists,  but  these  must  constantly  be  updated;  continuing  effort  of  In- 
put from  all  sources  is  necessary. 


Sources  of  Geoscience  Publications 

Numerous  federal,  state,  regional,  and  local  agencies  and  societies 
publish  material  such  as  symposia,  proceedings,  miscellaneous  publications^ 


^he  word  '^tool"  Is  used  here  as  meaning  an  inetrumant  specifically 
designed  to  discover  the  existence  and  availability  of  library  material. 
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bulletins,  and  field  trip  guidebooks.    The  geologist  depends  on  local  publi- 
cations for  detailed  descriptions  and  interpretations  fat  more  than  other 
scientists.    Problems  of  awareness  and  availability  arise  from  limited  num- 
bers of  publications  of  specific  titles,  frequent  address  changes  of  local 
societies  (consequently  no  "standing  orders'Oj  no  national  announcements  of 
publications,  and  lack  of  a  consistent  system  of  submitting  published  items 
to  an  indexing  tool.    Typical  of  this  type  of  publication  is  the  field  trip 
guidebook  which  generally  contains  the  best  description  of  the  local  and  re- 
gional geology.    Here  again  are  needed  not  only  union  lists  but  also  central 
or  regional  depositories  or  distributing  agencies  where  information  for  local 
society  publications  is  available.    This  kind  of  service  has  been  Initiated 
by  the  Pacific  Section  of  the  American  Association  of  Petroleum  Geologists  in 
Los  Angeles  which- has  offered  its  services  to  other  West  Coast  geological  so- 
cieties for  the  purpose  of  advertising  and  marketing  their  publications. 

Internal  Reports  .[ 

A  great  deal  of  literature  Is  generated  by  the  exploration  oriented 
industries  which  appears  only  in  their  internal  report  files.    Duplication  of 
effort  is  undoubtedly,  represented  here,  as  well  as  much  information  not 
available  to  the  public  due  to  confidentiality.     Under  our  competitive  enter- 
prise system  this  situation  will  continue  except  possibly  for  data  banks  co- 
operatively established. 


Usefulness  of  Older  Literature 

There  is  no  age  limit  to  the  usefulness  of  geological  literature.  An 
original  description  of  a  region,  a  fossil,  or  a  mineral  may  be  considered 
more  informative  and  definitive  than  a  recent  article,  and  the  original  pub- 
lication together  with  plates  and  figures  may  be  of  prime  importance  because 
it  has  priority  status. 

Location  and  availability  of  such  documents  is  a  necessity.  Geoscien- 
tists  need  to  identify  material  through  indexing  tools  and  then  be  able  to 
locate  it  through  union  lists — regional  or  national.    If  the  U.S.  Geological 
Survey  Library  cannot  be  designated  as  a  national  library,  perhaps  regional 
depositories  of  earth  science  literature  organized  by  special  disciplines 
should  be  considered.    These  depositories  in  turn  need  to  be  coordinated  in  a 
formal  network  for  the  servicing  of  all  requests.    All  of  this  information 
must  be  fed  into  indexing  tools.    In  a  computerized  system  of  information  re- 
trieval such  as  GEO-REF,  the  inclusion  of  older  literature  may  be  financially 
prohibitive. 


How  the  Geoscientlst  Uses  the  Literature 

User  needs  of  geosclentists  vary  widely.    In  this  section  some  of  the 
factors  contributing  to  these  needs  are  discussed. 


Influence  of  Subject  Speciality 

The  subject  speciality  of  the  geoscientlst  influences  how  he  uses  the 
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literature.    II  has  been  pointed  out  earlier  that  the  scope  of  geology  re- 
quires the  use  of  many  indexing  and  abstracting  research  tools,  and  the 
needs  of  different  fields  of  geological  investigation  vary.    Subject  inter- 
est will  also  frequently  influence  how  much  older  published  material  one 
needs »    The  geological  literature  is  considered  to  have  the  longest  half- 
life  of  any  science — much  of  it  does  not  become  obsolete,    llie  paleontolo- 
gist, for  example,  regards  the  original  fossil  description  as  Invaluable. 
However,  for  the  geo       ist,  the  half-life  of  the  literature  has  a  very 
brief  span  and  the  iu.  ..tigator  requires  information  as  soon  as,  or  before, 
the  ink  is  dry. 

One  geoscientlst,  such  as  a  mineralogist,  may  want  the  literature 
searched  by  the  usual  author  or  subject  approach;  another,  as  the  oil  geolo- 
gist, may  ask  for  a  search  by  geologic  time  unit  (e.g.  Lower  Permian  of  West 
Texas) ;  or  a  field  geologist  may  be  interested  In  a  local  geographic  or 
physiographic  description.    Seismologists  investigate  where,  when,  how,  and 
why  events  occur,  whereas  the  environmental  geologist  wants  to  know  where 
'     and  when  human  impact  might  affect  his  area  of  study.    Indexing  and  ab- 
stracting reference  tools  for  the  geologist  have  the  task  of  analysis  from 
all  these  different  approaches.    Other  indexing  tools  upon  which  the  geolo- 
gist depends  usually  do  not  approach  subject  matter  from  so  many  angles,  es- 
pecially the  geographic  and  temporal  aspects* 


Type  of  Employment 

Employer  philosophy  is  a  strong  influence  on  how  the  geologist  uses 
the  literature.    Type  of  employment  varies  from  some  aspect  of  pure  research 
in  governmental  and  private  institutions,  to  teaching  of  geosciences,  to  work 
in  economic  mineral  and  petroleum  exploration.    By  far  the  largest  number  of 
geologists  are  in  the  latter  category. 

The  academic  user  tends  to  be  dependent  on  the  indexes  and  bibliogra- 
phies of  nearby  science  libraries  and  on  his  own  personal  correspondence  and 
colleC'^ion  of  texts  and  reprints.    His  needs  are  fairly  well  served  by  inter- 
library  loan  and  copy  service.    Given  time,  his  requests  are  usually  ful- 
filled.   The  individual  in  pure  research  may  have  difficulty  obtaining  ori- 
ginal and  older  publications  because  he  is  often  interested  in  100%  coverage 
of  the  literature.    He  may  also  run  into  deprivation  problems  by  being  un- 
aware of  all  the  existing  material  because  none  of  the  major  indexing  tools 
In  English,  French,  or  Russian  cover  all  of  the  vorld  geological  literature. 
Except  for  large  libraries,  the  user  may  not  have  ready  access  to  all  these 
indexes. 

The  exploration  geologist  has  equally  demanding  needs  but  will  usually 
settle  for  less  coverage  and  less  delay  because  his  needs  are  competitive, 
immediate,  and  economically  motivated.    The  scientist  who  is  associated  with 
an  institution  or  is  located  near  a  medium  size  science  library  is  assured  of 
moderate  fulfillment  of  his  needs.    For  a  geologist  with  no  ready  access  to 
a  library,  however,  there  is  no  service  available  to  him  comparable  to  that 
provided  by  the  Engineering  Societies  Library  whereby  copy  and  loan  service 
is  provided  for  a  tee.    To  many  geologists,  present  coverage  and  availabil- 
ity of  the  literature  is  adequate,  but  to  others,  particularly  those  doing 
active  research  or  working  in  exploration,  the  need  for  improvement  Is  evi- 
dent. 
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Needs  and  Recoimnendatlons  Concerning  the  Geosclence  Literature 


typical  attitudes  of  geosclentists  in  specialized  disciplines  are  as 
follows: 

The  geophysicist:  values  the  now  deceased  publication  of  the 
government-produced  Geophysical  Abstracts^  Nothing  is 
considered  comparable  In  coverage  and  abstracting  service. 

The  paleontologist:  feels  that  large  gaps  exist  in  U.S.  library 
collections  for  foreign  literature,  particularly  Russian, 
Chinese  and  East  European. 

The  engineering  geologist;    would  like  to  see  more  masters  theses 
included  In  bibliographies. 

The  petrologlst:    needs  more  in-depth  indexing. 

The  hydrologlst:    is  satisfied  with  current  indexing  but  concerned 
that  the  government  publication  Selected  Water  Resources 
Abstracts  will  cease  in  197A. 

The  coal  geologist:    needs  more  detailed  Indexing. 

The  geochemist;    considers  current  awareness  absolutely  necessary 
to  keep  up  with  his  field  of  work.    Gaps  in  U.S.  collec- 
tions in  foreign  literature  are  a  problem. 

With  such  an  obvious  variety  of  specific  needs  for  specialized  disciplines, 
the  following  discussion  concentrates  on  common  problems  and  remedies  within 
the  geosclence  profession* 


Maps 

Many  geologists  reiterate  the  need  for  better  cartographic  bibliogra- 
phy, in  particular,  current  awareness  and  indices  by  region  for  recently  pub- 
lishel  maps.    Geologic  maps,  as  opposed  to  topographic  maps,  are  difficult  to 
obtain.    Many  maps  are  not  listed  in  new  publication  lists.    They  are  not  In- 
dexed in  bibliographies.    They  are  not  cataloged  in  many  libraries.    The  U.S. 
Geological  Survey  monthly  map  listing  is  good,  but  the  suggestion  has  ^een 
made  that  it  would  be  greatly  enhanced  by  a  supplement  which  would  include 
its  own  library  acquisitions  outside  the  U.S.    Maps,  of  course,  are  hard  to 
copy  for  inter-library  loan  purposes. 

There  has  also  been  frequent  expression  of  the  need  for  map  standardi- 
zation covering  paper,  size,  terms,  quality,  running  titles,  indexing  of,  and 
coordinate  location.    It  is  true  that  some  of  these  aspects  could  be  Improved, 
yet,  the  tremendous  diversity  of  mapping  objectives  precludes  some  forms  of 
standardization.    For  example,  a  map  may  cover  a  standard  15  minute  quadrangle 
on  any  choice  of  linear  scale;  or,  a  small  outcrop;  or,  a  nation,  a  continent, 
or  the  world.    A  map  may  show  contoured  topography,  areal  geology,  surface, 
or  sub-surface  structure;  stratigraphlc  convergence;  lithofacies;  palaeogeo- 
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graphy;  ore  bodies;  reservoir  quality,  and  new  map  concepts  are  Invented  as 
quickly  as  the  need  arises.  There  is  no  economic  motivation,  and  hence,  no 
probability  of  a  cooperative  effort  to  standardize  size,  color,  or  symbols, 
since  each  type  of  map  is  intended  to  reveal  as  clearly  and  convincingly  as 
the  avithor's  ingenuity  permits,  his  own  special  interest. 


Aerial  Photographs  and  Remote  Sensing 

Closely  akin  to  the  problems  of  maps  are  the  requests  for  more  infor- 
mation concerning  specific  regions,  for  source  materials,  anH  its  availabil- 
ity in  aerial  photography  and  remote  sensing.    The  U.S.  Geological  Survey 
Map  Information  Office  makes  every  effort  to  coordinate  regional  and  state 
map  information  and  to  direct  users  to  the  proper  source  to  obtain  suitable 
coverage.    Possibly  a  regular  series  could  be  initiated  with  cumulated  in- 
formation. 


Search  Tools  to  Identify  Published  Materials 

The  Bibliography  and  Index  of  Geology  is  the  major  printed  tool  for 
geologists  in  this  country.    There  is  a  general  ftaeling  that  this  tool  of 
world  geological  literature  is  not  as  comprehensive  in  coverage  as  the  in- 
dexes and  abstracts  which  it  presumably  replaced.    Geotitles  (published  in 
Great  Britain)  does  not  fill  the  need  for  more  coverage  or  in-depth  in- 
dexing.   Geoscientists  miss  intensely  the  abstracting  literature  which  was 
provided  for  them  for  so  many  years  by  the  U.S.  Geological  Survey.    To  the 
extent  that  abstracting  tools  are  curtailed,  the  only  remedy  is  more  de- 
tailed indexing. 

Geologists  for  the  most  part  do  favor  coverage  of  the  literature  under 
one  title  with  monthly  issues  and  an  annual  index.    However,  they  would  like 
the  Bibliography  and  Index  of  Geology  to  Index  articles  faster,  cover  more 
material  (particularly  in  the  applied  and  practical  fields),  expand  the  de- 
tailed indexing,  and  produce  cumulated  index<>s.    The  Science  Citation  Index 
has  a  faster  publication  rate  but  limited  coverage  in  geology.    Costs  are 
rapidly  rising,  and  there  is  a  need  to  k^^ep  that  of  indexing  tools  within 
the  financial  limits  of  libraries  of  all  sizes. 


Location  and  Availability  of  Material 

Problems  arise  not  only  in  discovering  that  material  exists,  but  also 
in  determining  its  availability  for  either  loan  or  copying.    Frequently,  such 
problems  involve  older  material,  foreign  material,  or  a  publication  contain- 
ing plates,  maps,  or  figures  not  readily  loaned  or  reproduced.    Copies  of 
plates  are  available  from  relatively  few  sources,  and  serial  volumes  are  sel- 
dom loaned.     If  a  national  geoscience  library  is  not  feasible,  regional  cen- 
ters and  depositories  with  cooperative  acquisition  programs  must  be  esta- 
blished.   These  regional  centers  should  be  connected  by  an  information  net- 
work to  meet  the  needs  of  all  earth  scientists. 

Regional  bibliographies  of  non-serial  materials  and  union  list  of 
hard-to-flnd  Items  need  to  be  produced.    These,  in  turn,  should  be  announced 
in  national  publications.    National  and  regional  geoscience  union  lists  of 
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serials  also  need  to  be  encouraged  and  supported.  Few  geosclence  libraries 
are  listed  in  the  union  list,  New  Serial  Titles, 


Microforms 

Whereas  the  space  advantages  of  microform  materials  are  appreciated, 
geosclentlsts  object  to  its  several  disadvantages:    (a)  difficulty  in  com- 
paring illustrations,  (b)  necessity  for  special  equipment  which  is  often 
non-uniform  in  design,  (c)  restriction  as  to  where  it  can  be  used,  and  (d) 
difficulty  of  "scanning"  a  Journal  for  its  personal  relevance. 


Foreign  Literature  and  Translations 

American  geoaclentlsts  face  a  language  barrier  in  their  discipline, 
where  It  has  been  estimated  that  45%  of  the  literature  is'  generated  in 
Eastern  Europe,    Large  gaps  of  foreign  literature  exist  in  this  country, 
and  some  foreign  journals  are  difficult  to  obtain.    Geology  is  a  place- 
oriented  discipline,  and  foreign  literature  may  be  the  only  source  of  spe- 
cific information. 

Many  Journals,  of  course,  are  not  translated  and  those  that  are,  are 
necessarily  expensive.    Holdings  of  foreign  resources  should  be  built  up  in 
this  country,  and  translations  of  geosclence  material  from  books,  serials, 
and  symposia  compiled.    Information  on  how  these  translations  may  be  ob- 
tained should  be  included. 


Terminology 

Terminology  in  the  geosciences  can  be  veiy  confusing  because  the  same 
word  may  be  used  with  several  different  meanings.    When  a  formation,  fossil, 
or  rock  is  first  described,  it  has  a  certain  amount  of  "status  priority". 
With  time  and/or  varying  localities,  the  meaning  may  evolve  and  change.  Pro- 
bably this  type  of  terminology  will  never  be  standardized.    On  the  other  hand 
geologists  should  not  arbitrarily  alter  the  meatilng  of  established  terms  to 
fit  their  own  needs. 


Research  Awareness 

Specific  research  in  progress  is  generally  difficult  to  discover  and 
locate.    Tho  exploration  and  research  geologists  ftre  always  Interested  In 
the  latest  work  in  progress.    Earth  Sciences  Research  Catalog  and  Earth 
Science  Research  in  Progress  are  two  efforts  in  this  direction  published  by 
University  of  Tulsa  and  Academic  Media  respectively.    A  regional  or  central 
agency  might  devise  a  simple  questionnaire  to  elicit  from  research  institu- 
tions, for  their  own  protection  and  for  avoiding  potential  duplication,  in- 
formation on  their  Individual  and  group  research  projects,  which  could  then 
be  compiled  by  discipline,  objectives,  current  status,  field  work  in  pro- 
gress, etc.    Such  a  questionnaire  could  be  published  In  the  major  Journals 
and  addressed  to  college  and  university  departments  of  geosclence,  the  U.S. 
Geological  Survey,  the  fifty  state  geological  surveys,  and  selected  research 
institutions. 
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Recent  Publications 

The  Bibliography  and  Index  of  Geology  Is  too  slow  In  indexing  Journal 
articles,  and  Journals  have  such  large  backlogs  that  articles  are  held  too 
long  before  publication  to  prevent  inadvertent  duplication  of  research. 
Thus,  an  investigator  may  be  deprived  of  foreknowledge  of  work  that  affects 
his  field  of  interest.    The  American  Geological  Institute  has  been  consi- 
dering a  prepublication  abstract  Journal  to  alleviate  problems  of  current 
awareness* 


Abstracts 

Abstracts  of  papers  presented  at  meetings  are  indexed,  but  frequently 
the  paper  is  never  published.    Sometimes  the  title  is  changed  for  publica** 
tion,  thus  confusing  or  eluding  the  researcher. 

State  ul  the  Art  Reviews 

More  good  review  articles  which  include  adequate  references  wuuld  al-* 
leviate  the  pressure  and  wasted  time  of  individual  efforts  to  keep  up  with 
the  accelerating  growth  of  the  literature*    Individual  Journals  attempt  such 
reviews — perhaps  there  needs  to  be  a  way  to  bring  these  to  the  attention  of 
the  user. 


Deluge  of  Literature 

Authors  and  publisherfi  must  identify  original  and  creative  contribu- 
tions as  distinguished  from  minor  contributions  in  the  deluge  of  repetitious, 
mediocre-to-inconsequential  geoscience  literature.    Many  articles  are  made  to 
look  impressive  by  a  large  body  of  reference  which  are  repeated  over  and  over 
by  all  interest-related  investigators  at  great  cost  in  paper,  ink  and  space* 
There  is  much  duplication,  especially  within  environmental  and  geotectonlc 
publications  compiled  under  an  editor  sponsorship.    Duplication  of  references 
data,  and  interpretAtions  represents  too  high  a  percentage  of  the  current  li- 
terature. 

One  remedy  is  that  publishers  use  better  judgmeuL  in  choosing  their 
prepublication  referees.    They  could  also  require  that  bibliogra^jhic  cita- 
tions be  restricted,  by  insisting  on  reference  to  a  general,  all-inclusive 
bibliography  such  as  the  one  on  continental  drift  compiled  by  Meyerhoff  and 
Teichert  in  Journal  of  Geology**    Another  remedy  could  be  that  some  unbiased 
organization  take  the  responsibility  of  enumerating  the  worthwhile  sources  in 
each  specialized  field  of  geoscience  to  which  each  subsequent  author  could  re 
fer  for  his  references. 


*A.A.  Meyerhoff  and  Curt  Teichert,  "Continental  drift.*.,"  Journal  of 
Geology,  LXXVIII  (January,  1970),  l-51j  LXXVIII  (July,  1970),  A06-^A;  LXXIX 
(May,  1971),  285-32i* 
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Petroleum  Geologists 

Gathering  information  Eor  this  report  has  emphasized  the  fact  that  pe- 
troleum geologists »  at  least  those  associated  with  major  oil  companies »  are 
in  a  better  position  than  most  geoscientists  to  identify,  locate,  and  obtain 
published  material.    Petroleum  Abstracts  and  the  American  Petroleum  Insti- 
tute's Abstracts  of  Refining  Literature  cover  the  world  literature  in  the 
field  and  are  far  more  current  than  most  indexing  and  abstracting  toolft.  Fp.w 
llbratles  except  the  specialized  oil  company  library  can  afford  these  ser- 
vices, however.    In  other  words,  the  petroleum  geologist  has  abstracting  tools 
for  his  specific  needs,  and  an  index  to  the  latest  petroleum  publications. 
Many  oil  companies  have  staffs  of  well-trained,  experienced  librarians  who 
identify,  locate,  and  obtain  needed  information  for  the  oil  geologist.     It  is 
true,  of  course,  that  if  Petroleum  Abstracts  is  not  available  to  him,  the  pe- 
troleum geologist  does  not  find  the  coverage  of  the  bibliography  and  Index  of 
Geology  comprehensive  enough. 

Within  the  mineral  industries,  literature  outlays  and  library  staff  are 
ft  major  resource  of  successful,  competitive  operations  and  are  charged-off  as 
an  expense  of  doing  business »  which  is  not  true  In  most  research  institutions. 
The  latter  depend  heavily  on  tax  supported  research  funding  agencies,  whether 
federal  or  tax-exempt  trusteeships  and  foundations* 

The  needs  of  the  petroleum  geologist:  with  regard  to  geoscience  litera- 
ture arise  mostly  from:     (a)  need  for  speed  in  obtaining  material,  (b)  diffi- 
culty of  borrowing  material  if  it  is  a  serial  or  older  publication,  (c)  dif- 
ficulty of  locating  materials,  particularly  if  foreign  or  of  a  type  not  na- 
tionally announced,  and  (d)  finding  material  that  is  outside  the  sphere  of 
Petroleum  Abstracts. 


Conclusion 

It  should  be  clear  from  the  foregoing  that  priorities  of  need  exist 
in  the  mind    of  each  specialist  with  a  consensus  of  opinion  being  concerned 
largely  with  the  common  need  for  (a)  greater  coverage  of  the  geological  li- 
terature, (b)  abstracts  or  in-depth  indexing,  (c)  regional,  if  not  national, 
depositories  connected  into  a  network  of  Information,  (d)  quicker  awareness 
of  published  materials,  (e)  knowledge  and  availability  of  hard-to-find  ma- 
terials, and  (f)  foreknowledge  of  on-going  research  and  prepublication  re- 
sults « 

Petroleum  geologists  are  the  best  served  of  geoscientists  because  their 
industry  is  willing  to  pay  the  cost  as  an  aspect  of  competitive  enterprise.  In 
contrast,  the  non-industrial  geologist  must  depend  on  tax-supported  governmen- 
tal institutions  or  tax-exempt  foundations  which  historically  are  not  of  pro- 
longed dependability* 


AN  ANALYSIS  OF  PRINTED  BIBLIOGEIAPHIC  SERVICES  IN  GEOLOGY 

Dederick  C.  Ward 


Bibliographic  or  secondary  information  services  that  American  geologists 
use  can  be  categorized  into  international  services;  national/regional  services; 
and  specialized  services* 


International  Services 

The  countries  having  international  bibliographies  in  geology  are  the 
United  States >  Great  Britain,  USSR,  Germany,  France,  and  Japan. ^    These  inter- 
national services  portend  to  cover  world  wide  literature,  but,  in  fact,  none 
capture  all  of  it. 2'   Each  covers  best  the  literature  closest  to  home. 

Although  there  is  some  debate  as  to  which  language  claims  most  geologi- 
cal publishing,^  English-speaking  geologists  read  English  language  books  and 
articles  almost  to  the  exclusion  of  all  others.^    It  would  seem  reasonable  to 
assume  that  they  also  use,  almost  exclusively,  the  secondary  Information  ser- 
vices in  the  English  language. 

The  English  language  bibliographies  which  cover  worldwide  publishing  in 
geology  are  Geotitles  Weekly  and  the  Bibliography  and  Index  of  Geology. 

The  former  is  not  popular  in  American  libraries  because  (1)  performance 
has  not  measured  up  to  its  claims  in  the  areas  of  frequency  and  coverage;  (2) 
the  indexing  lacks  depth;  and  (3)  there  is  no  annual  printed  index  included 
in  the  purchase  price  of  $300/yr.,  rendering  the  service  useless  for  retrospec- 
tive searches,  at  least  at  this  time.    In  the  area  of  currency,  however,  cita- 
tions appear  in  GW  as  early  as  3  months  after  receipt  of  source  material, 
whereas  in  the  GSA  Bibliography,  the  delay  is  6-18  months. 

Bibliography  and  Index  of  Geology;    The  GSA  Bibliography  was  begun 
in  1934  as  the  Bibliography  and  Index  of  Geology  Exclusive  of  North 
America  lo  complement  the  U.S.  Geological  Survey's  national  biblio- 
graphy, the  Bibliography  of  North  American  Geology.    The  GSA  Bib- 
liography was  annual  until  1969,  when  it  merged  with  the  U.S.G.S. 
bibliographies  (North  American  and  Geophysical  Abstracts)  to  form 
the  monthly  Bibliography  and  Index  of  Geology  (worldwide  coverage) . 

Within  the  monthly  issues,  citations  are  arranged  in  21  fields  of 
interest.    Author  and  subject  indexes  accompany  each  issue  and  cu- 
mulate annually,  as  do  the  citations.    The  subject  indexes  follow 
the  system  which  was  devised  by  F.  B.  Weeks  and  J.  M.  Nickles  at 
the  beginning  of  the  century  for  the  Bibliography  of  North  American 
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G_eology >    This  same  3-level  hlerarchlal  scheme  has  continued  to  the 
present  day  and  has  beeu  adapted  to  automatic  data  processing  equip** 
ment. 

An  agreement  between  the  GSA  and  the  American  Geological  Institute 
in  1967  specifies  that  AGI  collect  and  file  Information  In  Its 
GEO»REF  data  bank,  and  that  the  GSA  buy  and  publish  most  of  the 
data  In  Its  Bibliography  and  Index  of  Geology,    In  1972  the  biblio- 
graphy began  to  include  theses  and  dissertations  from  the  U.S.  and 
Can^idlan  universities.    The  bibliography  does  not  include  govern- 
mental technical  report  literature. 

The  GSA  Bibliography  is  popular  in  American  libraries  because  (1)  geolo- 
gists are  familiar  with  the  Bibliography  and  its  predecessors    and  favor  the 
indexing  scheme  (which  is  considerably  deeper  than  the  one  in  Geotltles  Weekly) ; 
(2)  local  coverage  is  assured;  and  (3)  the  Bibliography  is  supplemented  by  the 
tape  services  of  GEO*REF.    A  disadvantage  is  that  the  BiblioRraphv  is  not  as  cur- 
rent as  it  could  be.    The  reason  for  this  is  that  GEO*REF  has  had  to  give  up  its 
subscriptions  to  the  source  literature,  and  now  must  rely  on  the  Library  of  Con- 
gress and  the  U.S.  Geological  Survey  Library  for  this  material.     In  these  li- 
braries, books  and  articles  are  subject  to  higher  priorities  before  being  made 
available  to  GEO-REF. 

As  for  coverage,  a  projected  40,000  citations  for  1974  falls  far  short 
of  the  estimated  100,000  papers  in  geology  each  year,  but  the  other  interna- 
tional services  are  doing  no  better. 


Abstracts 

Nei^iher  the  British  nor  American  services  have  abstracts.    This  is  be- 
cause neither  can  afford  to  abstract  and  still  maintain  worldwide  coverage  under 
the  profession's  present  subs|.dies.     International  services  in  geology  would 
have  to  be  heavily  subsidized  to  include  abstracts;  they  are  more  prevalent  at 
the  regional  and  specialized  levels  where  coverage  is  limited. 

If  given  the  option,  American  geologists  would  prefer  abstracts,  partic- 
ularly those  of  foreign  language  articles.    Geophysicists  were  particularly 
hard  hit  when  the  U.S.  Geological  Survey  dropped  Geophysical  Abstracts  in  1971. 
Apparently  they  have  not  adapted  too  well  to  the  geophysics  coverage  (without 
abstracts)  in  the  Bibliography  and  Index  of  Geology;    A  similar  lament  has  come 
from  the  vertebrate  paleontologists  when  the  Society  of  Vertebrate  Paleontolo- 
gists, because  of  funding  difficulties,  decided  to  drop  the  Bibliography  of 
Fossil  Vertebrates. 


National  and  Regional  Services 

National  and  regional  bibliographies  document  the  geology  of  a  country, 
or  a  larger  or  smaller  region. 5    They  tend  to  be  more  complete  than  the  inter- 
national services,  but  they  are  usually  several  years  behind  them  in  publica- 
tion.   Just  about  every  country  has,  or  has  had,  national  bibliographies  of 
some  kind,  published  by  the  government,  universities,  or  private  individuals. 
Some  are  published  periodically »  some  are  published  Irregularly  as  monographs 
covering  a  given  period  of  time.    When  they  are  interested  in  a  specific  area, 
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American  geologists  will  use  national  bibliographies  In  all  languages  because 
they  are  usually  retrospective  to  an  early  date,  and  they  tend  to  be  complete* 
Of  course,  they  will  prefer  the  English  language  citations.    For  more  up-to- 
date  references  the  geologist  may  turn  to  the  Bibliography  and  Index  of  Geology. 
A  problem  with  national  bibliographies  is  that  sometimes  they  are  scattered  In 
the  literature  and  are  hard  to  trace. 

Some  countries  that  place  emphasis  on  international  bibliographies  have 
dropped  their  national  ones— currently ,  the  United  States,  Great  Biitain^  and 
France  do  not  have  national  bibliographies  in  geology. 

Bibliography  of  North  American  Geology,  1887-1973;    This  regional/ 
national  bibliography  was  published  by  the  U.S.  Geological  Survey 
in  1887  with  subsequent  cumulations  by  Darton  (1896)  and  Nickles 
(1923)  extending  coverage  back  to  1732.    From  1887  until  1973 
(coverage  through  1970),  the  Survey  has  published  the  bibliogra- 
phies annually  in  its  Bulletin  series,  cumulating  them  every  10 
years  (with  the  notable  exception,  1960-1969). 

From  1967-1971,  the  Survey  issued  Abstracts  of  North  American  Geo- 
logy »  a  monthly  which  cumulated  annually  as  the  Bibliography  of 
North  American  Geology.    In  1969,  by  agreement  among  the  Survey, 
the  GSA,  and  the  AGI,  North  American  literature  became  the  rea- 
ponsibility  of  GEO»REF  and  the  GSA  Bibliography.    The  Survey  pub- 
lished two  more  bibliographies,  covering  the  years  1969  and  1970, 
In  1972  and  1973. 


U.S.  State  Bibliographies 

To  date,  most  state  bibliographies  have  been  compiled  by  state  geologi- 
cal surveys  and  are  issued  at  regular  and/or  financially  feasible  intervals. 6 
Not  all  states  have  them.    Recently,  some  state  surveys  have  found  it  conven- 
ient f-  r  GEO-REF  to  prepare  indexes  for  them  from  the  national  files,  saving 
duplication  of  effort.    This  method  Is  gaining  acceptance  among  state  surveys; 
state  bibliographies  for  California,  Colorado,  and  Missouri  are  now  in  prepara- 
tion by  GEO-REF. 


Specialized  Services 

Specialized  (subject- oriented)  services'  are  used  more  heavily  than  na- 
tional services  because  mosu  of  .them  are  international  in  scope.    Many  provide 
abstracts,  and  there  is  an  Increasing  practice  to  publish  in  English.  Like 
the  national  bibliographies,  some  are  published  periodically  (current  awareness) 
and  some  are  published  as  multiyear  cumulations  (retrospective).    The  larger 
specialized  services  issue  annual  Indexes  (sometimes  cumulating  into  multiyear 
indexes),  whereas  the  smaller  current:  awareness  bibliographies  published  periodi- 
cally in  journals  do  not  cumulate. 

Coverage  varies,  as  some  aervlces  only  report  literature  selected  as  cen- 
tral to  the  field,  while  others  attempt  to  exhaust  the  literature  (like  the  na- 
tional bibliographies).    Typically,  specialized  bibliographies  have  a  few  hun- 
dred to  a  few  thousand  citations  per  year*    Recently  a  Journal  publisher  (Marine 
Geology)  employed  GEO^REF  to  prepare,  from  its  files,  bibliographies  of  current 
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Interest  to  the  Journal's  readership.    GEO^REF  also  prepares  the  Bibliography 
&nd  Index  of  Micropaleontology  for  the  American  Museum  of  Natural  History. 

Two  specialized  services  which  have  ceased  bear  mention^  because  they 
have  been  especially  lamented  by  their  respective  users — Geophysical  Abstracts 
and  the  Bibliography  of  Fossil  Vertebrates. 


Conclusions 

1.  The  literature  of  geology  contains  so  much  local  and  esoteric  material  that 
coverage  of  2/3rds  of  the  estimated  worldwide  total  (100,000)  would  appear 
to  be  an  outstanding  achievement  for  an  international  printed  bibliographic 
service.    This  level  is  approximately  20,000  more  citations  per  year  over 
the  current  GEO-REF/GSA  projection  of  40»000.    At  this  time,  it  would  be 
unrealistic  to  hope  for  an  international  geological  abstracting  service  in 
English,  since  current  subsidies  from  the  profession  are  not  enough,  and 
present  coverage  is  below  what  It  should  be.    For  specialized  blbliogri^phiea, 
however,  geologists  want  abstracts,  and  these  services  should  be  continued* 

2.  GEO*KEt'  must  f^nH  a  quicker  way  to  obtain  source  aidterial  for  indexing  pur- 
poses and  for  the  preparation  of  the  Bibliography  and  Index  of  Geology. Q 

3.  There  should  be  a  10-year  cumulation  of  the  Bibliography  of  North  American 
Geology  (1960-1969)  to  facilitate  retrospective  searching  in  the  printed 
bibliographies.    Also,  the  existing  lO-year  cumulations  should  be  reprinted, 
as  they  are  now  out-of-print. 

4.  Regional/local  and  specialized  services  should  use  the  resources  of  national 
data  b^nks  to  produce  bibliographies  and  prevent  duplication  of  effort. 


Notes 

1.  United  States: 

Bibliography  and  Index  of  Geology.  Boulder,  Colo.:  Geological  Society 
of  America,  1969-    •    Monthly.    $250/year,  with  substantial  increase 
planned • 

Great  Britain: 

Geotitles  Weekly.  London:  Geosys terns,  1969-  .  Weekly.  $300/year. 
Cumulated  Indexes  on  microfilm  (Geotitles  Repertorlum)  estimated  at 
$250  extra.    Service  is  apparently  far  more  costly  for  large  libraries* 

USSR: 

Rcferativnyi  Zhurnal;  Geologiya.    Moscow;  VINITI  (All  Union  Institute 
for  Science  and  Technology  Information),  1956-    .    Monthly.  $146/year. 
Aba  tracts  and  indexes  in  Russian. 

Germany : 

Zcntralblatt  fur  Geologic  und  Palaontologie;  Zontralblatt  fiir  Miner- 
alogie.    Stuttgart:    E.  Schwelzerbart*sche,  1950-    .  Irregular. 
Price  varies  $ll«-$30/i88ue.    In  various  languages,  mostly  German. 
Announced  that  futtire  volumes  will  contain  more  progress  reports, 
less  citation  coverage. 
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France : 

Bulletin  Signaletlque;  Sciences  de  la  Terre,    Paris:  Centre  National 
de  Recherche  Scientifique,  1972-    .    Monthly.  Issued  ir  8  parts; 
100  francs  per  part.    French  language  covered  best. 

Japan: 

Kagaku  Gljutsu  Benken  Sokiiho  [Current  Bibliography  on  Science  and 
Technology;  Earth  Sciences      Tokyo:  Japan  Information  Center  of 
Science  and  Technology,  1958-    .    Semimonthly.    Abstracts  and  index 
in  Japanese, 

2.  It  has  been  estimated  that  100,000  papers  in  geology  are  published  each 
year  [Joel  J.  Lloyd,  et  al. ,  "GECREF,  a  Review,"  Journal  of  Geological 
Education >  XXI  (May,  1973),  126-29;  and  G.  Lea,  et  al.,  **Geological 
Literature,"  in  Encyclopedia  of  Libraries  and  Information  Science,  IX 
(New  York:    Marcel  Dekker,  1973),  309-6<>l.    Relative  coverage  of  the 
sir:  services  listed  above  is  indicated  by  the  following  figures: 

Geo titles  Weekly  -  estimate  35,000  -  AO, 000  in  1973. 
GSA  Bibliography  -  37,920  in  1972;  32,951  in  1973;  estimate  40,000 
in  1974. 

Referativnyi  Zhurnal;    Geol.  -  estimate  41,000  in  1972. 
Zcntralblatt,  both  sections  -  estimate  12,000  in  1968  (low  coverage). 
Bulletin  Signaletlque:    Sciences  de  la  Terre  -  estimate  36,000  in 
1970. 

RGBS  (Japan)  -  estimate  35,000  in  1968. 

3.  H.E,  Uawkes  ["Geology,"  Library  Trends,  XV  (April,  1967),  816-28]  es^timates 
that  30%  of  the  world* s  geological  literature  is  in  Russian,  27%  in  English, 
11%  German,  21%  other;  and  G.  Lea,  et  al. , ["Geological  Literature,"  in 
Encyclopedia  of  Libraries  and  Information  Science,  IX  (New  York:  Marcel 
Dekker,  1973),  309-64]  adjust  test  figures  to  give  32%  Russian,  56%  English, 
and  12%  all  others. 

4.  See  two  excellent  articles: 

F.  T.  Manhelm,  "Foreign  Literature  and  Translations  in  Earth  Sciences," 
Proceedings  o£  the  Geoscience  Information  Society,  II  (September,  1972), 
11-52;  and  G.  Y.  Craig,  "Communication  in  Geology,"  Scottish  Journal  of 
Geology,  V  (December,  1972),  305-21. 

5.  Examples  of  national  and  regional  bibliographies: 

Bibliography  of  North  American  Geology.    Washington:  U.  S.  Geol.  Survey, 
1887-1971. 

Abstracts  of  Belgian  Geology  and  Physical  Geography.    Ghent:  Geol.  Inst. 
Univ.,  1969-  . 

Bibliography  and  Subject  Index  of  South  African  Geology.    Pretoria:  Geol. 

Survey,  1957-  . 
Bibliografia  Geologiczwa  Polski.    Warsaw:  Inst.  Geol.,  1924-  . 
Blbliographie  Geologique  de  la  Tunisie.    Tunis:  Service  Geol.,  1954-  . 
Avnimelech,  Moshe  A.,  Bibliography  of  Levant  Geology,  Jerusalem,  IPST, 

v.  1,  1965;  v.  2,  1969. 
"Recent  Polar  Literature,"  in  each  issue  of  Polar  Record,  (Cambridge,  Eng.: 
Scott  Polar  Research  Institute,  1931-  )• 
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6.  A  Guide  to  state  bibliographies  is  by  H»       Long,  A  Bibllo&raphy  of  Earth 

Science  Bibliographies  of  the  United  States  of  Apierica»  (Washington, 
D.C:    Ajnerican  Geological  Institute,  1971)  • 

7.  Examples  of  specialized  services: 

Geophysical  Abstracts,    Washington,  D,C.:    U.       Geological  Survey,  1929- 
1971. 

Rlbliography  of  Fossil  Vercebraces*    Boulder,  Col.  :    Geological  Society  of 

Araerica,  ec  ¥1  • ,  1902-1972, 
Mineralogical  Abstracts^    London:    Mineralogical  Society,  1922-  » 
Chemical  Abstracts  (Mineralogical  and  Geological  Section;  Petroleum  Section) • 

Washington,  D.C.:    American  Chemical  Society,  1907-  . 
Oceanic  Abstra.cts.    La  Jolla,  Calif.:    Oceanic  Research  Inst.,  1964-  . 
Bibliography  and  Index  of  Micropaleontology.    New  York:    American  Museum 

of  Natural  History,  1972-    .    A  product  of  GEO-REF. 
"Glaciologlcal  Literature,"  current  awareness  service  in  each  issue  of  the 

Journal  of  Glaciology.    Cambridge,  Eng.:    Scott  Polar  Research  Institute, 

1947-  . 

Petroleum  Abstracts.    Tulsa:    University  of  Tulsa,  1961-    .  Supplemented 
by  a  tape  service. 

Rock  Mechanics  Quarterly  Abstracts  Bulletin.    New  York:    AIME,  1970-  . 
Geographical  Abstracts    A:    Geomorphology ,     Norwich,  England:    Geo  Abstracts, 
1960-  . 

8.  Two  of  my  correspondents  suggest  the  possibility  of  a  national  network  of 
Indexers,  similar  to  the  network  of  editors  some  Journals  have  established* 


AN  EVALUATION  OF  GEO*REF 


Julie  Bichteler 


Introduction 

In  its  draft  proposal,  ^'A  Kew  National  Program  of  Library  and  Informa- 
tion Service,"!  the  National  Commission  on  Libraries  and  Information  Science 
suggested  that  the  program  be  based  on  a  national  network  joining  libraries 
and  iufotmaHon  centers  throughout  the  U.S.    In  the  present  discussions  by 
Wheeler  and  by  Aull>  some  views  of  a  national  network  for  the  geosciences  are 
proposed.    Regardless  of  the  form  and  organization  of  such  networks,  necessary 
and  integral  components  will  undoubtedly  be  the  large-scale  computerized  bib- 
liographic data  bases,  produced  in  recent  years  for  many  disciplines. 

GEO»REF,  the  international  data  base  of  the  geological  sciences j  is  of 

critical  concern  to  the  geosclence  community.  This  paper  will  discuss  and 

summarize  aspects  and  problems  of  GEO»REF  from  the  point-of-view  of  its  users; 

the  content  is  based  on  a  recent  investigation  by  Bichteler^  and  on  an  infor- 
mal user  survey,  just  completed. 


Background 

In  1966  the  American  Geological  Institute  (AGI)  agreed  to  produce 
monthly  by  computer  the  Bibliography  and  Index  of  Geology  Exclusive  of  North 
America,  published  by  the  Geological  Society  of  America  (GSA) .    Its  title  was 
changed  to  the  Bibliography  and  Index  of  Geology  in  1969,  with  a  concomitant 
increase  in  scope;  in  July  of  that  year,  the  AGI  Board  of  Directors  accepted 
the  request  of  the  Committee  on  Geosclence  Information  to  establish  a  ^^bib- 
liographic rftfprfknrp  cf^ntf^r  for  the  geosciences* This  reference  center,  to 
be  known  ^is  nEO.RKFj  wonlH  use  a?  ite  base  the  data  on  magnetic  tape  accumu- 
lated in  producing  the  Bibliography. 

It  is  significant  that  in  the  early  days  apparently  little,  if  any, 
thought  was  given  to  the  future  use  of  the  data  base  for  automated  retrospec- 
tive and  current  literature  searching.    As  Schneider^  has  pointed  out,  the 
AGI  is  certainly  not  unique  In  this  lack  of  foresight: 

.  .  .  many  producers  of  indexed  data  originally  focused  the  design 
of  their  systems  on  the  production  of  a  published  product  .  .  . 
Production  of  magnetic  tapes  as  a  by-product  of  the  publication 
process,  and  their  use  for  retrospective  searching  or  for  SDI  ser- 
vices, was  a  much  later  development,  almost  an  afterthought.  Yet 
use  of  these  tapes  is  growing  so  rapidly,  that  it  may  be  time  to 
redesign  the  tape-producing  systems,  with  ease  of  tape  use  for  SDI 
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services  and  retrospective  searching  as  the  primary  consideration, 
and  with  publication  of  abstract  and  Index  bulletins  or  title 
listing  relegated  to  secondary  importance. 

In  1971  AGI  assumed  responsibility  for  expanding  GEO»REF  4.0  Include 
information  previously  covered  by  various  U.S.  Geological  Survey  publica- 
tions.   Since  that  time  GEO* REF  has  continued  to  serve  as  a  multl'-purpose 
system^and  the  "center  for  bibliographic  control  of  the  geologic  litera- 
ture.'^-'   By  Spring,  1974,  the  data  base  contained  more  than  200,000  refer- 
ences stored  on  magnetic  tape  with  over  3000  per  month  being  added.  These 
references  Include  Journal  articles,  symposium  and  conference  proceedings, 
theses,  monographs,  and  reports. 


Data  Base  Implementation  and  Indexing 

In  order  to  obtain  feedback  on  implementation  of  GE0*REF  tapes  and 
on  aspects  of  search  formulation  after  the  data  base  is  implemented,  four 
subscribers*  were  contacted  and  asked  to  respond  to  some  open-ended  ques- 
tions.   Their  remarks  centered  around  two  problem  areas,  discussed  below. 


Mnemonics 

The  mnemonics  or  tags  used  for  information  fields  such  as  accession 
number,  author.  Journal  title,  date,  etc.,  are  inconsistent.    The  meanings 
of  some  of  the  tags  have  varied  over  the  years;  thus,  the  programmer  is 
forced  to  be  "year  conscious"  when  processing  GEO*REF  tapes — an  annoying 
but  manageable  problem.    More  serious  is  AGI's  practice  of  allowing  the  cur- 
rently-used meaning  of  tags  to  vary  according  to  the  type  of  publication. 
Thus,  the  attribute  of  one  tag  may  depend  on  the  value  of  another  tag;  the 
tape  processing  program  can  no  longer  be  value  independent  if  one  wishes  to 
be  able  to  search  on  these  particular  fields. 


Indexing 

Tho  indexing  system  employed  reflects  the  rather  unusual  and  complex 
approach  of  the  Bibliography  and  Index  of  Geolop.y  and  is  inappropriate  for 
machine  processing.    Recall  that  in  1967  the  sole  aim  of  AGI  was  to  produce 
the  Bibliography ;  Ochs**  has  pointed  out  that  the  problem  was  considered  to  be 
simply  one  of  matching  the  content  and  format  of  this  published  product.  A 
document  may  be  Indexed  by  several  three-level  "index  sets,"  familiar  to  all 
users  of  the  Bibliography,  with  increasing  specificity  in  each  set  from  first 
to  second  to  third  levels.    A  particular  term  may  be  used  in  more  than  one 


*Ms.  Betty  Mlyahara,  Marathon  Oil  Company,  Littleton,  Colorado. 

Ms.  Mary  Leham,  Geological  Survey  of  Canada,  Ottawa,  Ontario. 

Mr.  John  Edward,  University  of  Georgia,  Athens,  Georgia. 

Mr.  Christopher  Yurkanan,  The  University  of  Texas  at  Austin. 

**Gerald  L.  Ochs,  formerly  Professional  Staff  Associate,  GEO-REF;  inter- 
views with  Mr.  Ochs  werd  held  at  AGI,  Krshington,  D.C.,  September  19-20,  1973. 
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Index  set  for  a  single  document  and  may  appear  at  different  levels^  Although 
standard  lists  of  terms  are  used  by  AGI  Indexers,  considerable  latitude  Is 
allowed  in  adding  terms  on  the  third  level;  these  new,  uncontrolled  terms  do 
not  appear  in  the  GEO'REF  Guide  to  Indexing,^  but  may  be  discovered  by  a  key- 
word listing  by  computer  of  all  terms  used. 

GEO'REF  users  agree  that  this  lack  of  a  thesaurus  and  controlled  voca- 
bulary is  a  major  problem  in  search  formulation.    As  pointed  out  by  the  Mara- 
thon Oil  subscribers  who  offer  both  an  SDI  service  and  retrospective  search- 
ing on  post  1970  data: 

The  main  difficulty  in  formulating  the  search  arises  from  the  fact 
that  there  is  no  controlled  vocabulary  or  thesaurus  for  GEO»REF. 
We  partially  solve  this  problem  by  generating  -  from  the  master 
record  tapes  themselves  -  a  "term  guide"  or  alphabetical  listing 
of  terms  that  have  been  used  in  indexing  the  records.    This  term 
guide  must  be  consulted  in  order  to  know  if  a  term  can  be  used 
in  a  search  strategy  .  .  .  even  with  the  term  guide  the  generating 
of  useful  descriptors  depends  primarily  on  the  imagination  of  the 
searcher.    This  means  that  the  Immediate  user  of  GEO*REF  must 
either  be  very  familiar  with  the  nomenclature  of  the  geosciences 
or  have  some  other  specialized  thesaurus  (with  good  "see  also"  re- 
ferences) available  to  him. 

Another  implementation  problem  relates  to  the  repetition  among  index 
terms.    There  is  general  agreement  among  GEO*REF  tape  users  that,  for  compu- 
ter implementation 2,  no  special  designation  or  consideration  of  levels  should 
be  made.     In  other  words,  all  terms  at  all  levels  are  simply  treated  as  key- 
words attached  to  the  document.    Care  must  be  taken,  therefore,  to  avoid 
loading  duplicate  keywords  for  a  document. 

Finally,  the  indexing  terminology  itself  should  be  improved  and  stand- 
ardized.   For  example,  material  is  Indexed  under  both  singular  and  plural 
form  (APPLICATION,  APPLICATIONS);  long  phrases  appear  as  index  terms  (CHANGE 
OF  BIOTITE  TO  CHLORITE  AND  MUSCOVITE) ;  use  is  made  of  very  similar  terms 
(CASPIAN  AREA,  CASPIAN  SEA  AREA,  CASPIAN  REGION);  and  misspelled  and  meaning- 
less terms  occur  (AUSTRALSIA,  ALFRED).    Some  Improvements  in  indexing  have 
been  made  in  files  dating  from  1971,  however,  much  is  left  to  be  accomplished. 


Reactions  of  Geoscientists 

In  order  to  investigate  the  capability  of  GEO-REF  for  retrospective 
searching,  eleven  queries  were  run  on  the  complete  data  base  as  implemented 
by  AGI  on  INQUIRE.    Nine  geoscientists  at  The  University  of  Texas  at  Austin 
voluntarily  participated  in  this  project.    Each  was  asked  to  state  a  research 
topic  or  topics  of  current  interest,  as  broad  or  as  narrow  as  he  wished. 

After  the  searches  were  completed,  each  user  evaluated  his  output  based 
on  a  document  surrogate  of:    author(s),  source,  original  and  translated  title, 
and  keywords  on  which  the  item  was  retrieved.    Eight  of  the  eleven  searches 
were  successful  from  the  point  of  view  of  the  users,  who  felt  that  such  a  re- 
trospective search  capability  would  be  a  valuable  aid  to  reaearch  efforts. 
Precision  averaged  51  per  cent  on  a  four-point  scale. 
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Due  primarily  to  the  lack  of  abstracts »  12  per  cent  of  the  total  of 
1502  items  retrieved  could  not  be  evaluated.    GEO»REF  users  are  unanimous  in 
their  desire  to  have  abstracts  or  annotations  included;  thfty  have  good  reason 
indeed  to  be  dissatisfied,  as  geoscience  is  unique  among  major  scientific 
disciplines  in  its  lack  of  a  comprehensive  abstracting  service,  printed  or 
automated. 

Other  reactions  from  the  users  included  strong  appreciation  of  the 
translated  titles  and  mild  irritation  over  errors  such  as  duplicate  entries 
in  the  data  base  or  incomplete  Information  input  for  some  references.  Several 
were  able  to  suggest  references  which  they  thought  should  have  appeared  in 
their  output;  upon  examination  of  the  Bibliography  it  was  found  that  most  of 
these  had  simply  not  been  indexed  in  such  a  way  as  to  be  retrievable  by  the 
search  strategy.    A  few,  however,  of  appropriate  type  and  date  could  not  be 
located  in  the  Bibliography.    The  question  of  completeness  of  coverage  of 
the  literature  by  AGI  was  thus  raised. 

Mr.  Clarence  Sturdivant  has  pointed  out  that  GEO-REF  users  at  Marathon 
Oil  Company  have  also  been  concerned  with  this  problem.    Marathon  produced 
a  printout  of  all  GEO«REF  entries  for  1972  by  source.    Several  apparent  gaps 
appeared  in  the  list,  particularly  in  publications  from  state  geological  sur- 
veys.   Likewise,  Ms.  Mary  Scott  became  aware  of  this  situation  when  she  ex- 
amined the  results  of  a  GEO'REF  search  run  for  the  North  Dakota  Geological 
Survey;  many  North  Dakota  publications  which  should  have  appeared  were  ab- 
sent.*   She  investigated  and  discovered  that  AGI  had  Inadvertently  been  re- 
moved from  the  Survey's  mailing  list  and  had  not  been  receiving  their  publi- 
cations!   These  examples  Illustrate  th&t  a  practice  of  relying  on  state  sur- 
veys to  forward  their  own  publications  is  Inadequate. 

A  recent  informal  survey  of  GIS  members  has  continued  to  emphasize  this 
problem.    Over  and  over,  critical  rommpn^«  mm  prnlng  coverage  of  GEO  HEF  (and 
the  aibllography)  are  heard.     "GEO.REF  is  not  cqmprehensive  enough  in  its  co- 
verage and  does  not  go  back  far  enough  in  time.**  'llow  good  is  the  coverage  (of 
GEO.REF]?    We  need  some  control  over  the  coverage  or  some  assurance  that  it  is 
very  complete.'*    "GEO»REF  should  Include  selected  titles  from  other  disci- 
pllnes--8oil  science  (f or  geomorphologlsts) ,  physics  (for  geophyslcists) ,  etc." 
Users  ate  also  concerned  about  the  cost  of  GEO»REF:    "The  cost  is  too  high  for 
the  average  geologist  without  outside  funding  and  is  also  out  of  reach  of  a 
student.*' 


Conclusion 

Although  this  study  has  presented  some  criticisms  of  GKO*REF,  it  must 
be  pointed  out  that  the  majority  of  gcoscientlsts  and  librarians  who  have  used 
the  data  base  are  pleased  with  the  results  of  their  SDI  programs  and  retrospec- 
tive searches.    The  dramatic  rise  in  the  annual  number  of  searches  conducted 
by  AGI  since  1970  is  evidence  of  the  geoscience  community's  increasing  reli- 
ance upon  GEO»REF#    Furthermore,  the  1973  on-line  implementation  of  GEO-REF  by 
System  Development  Corporation  may  have  implications  for  Increased  use. 


*Mary  Scott,  conversation  held  during  meeting  of  the  Geoscience  Infer- 
toation  Society,  Dallas,  .Texas,  November  1973. 
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Ochs  has  encouraged  wider  use  of  the  data  base  for  a  variety  of  pur- 
poseS)  such  as  supplying  listings  of  articles  of  interest  to  attendees  at 
conferences.    An  example  of  this  type  of  publication  is  GEO«REF's  A  Refet- 
eronce  Listing  to  Stratigraphic  Palynology,  produced  for  the  1972  annual 
meeting  of  the  American  Association  of  Stratigraphic  Palynologists.    In  ad- 
dition to  producing  the  Bibliography  and  Index  of  Geology,  GEO.REF  is,  of 
course,  already  used  for  compiling  special  subject  bibliographies  such  as 
Bibliography  of  Coal  in  Kentucky  and  Bibliography  of  Kansas  Geology,  as  well 
as  for  providing  indexes  to  several  geological  journals. 

Specific  suggestions  have  been  outlined  for  Improving  the  indexing  used 
in  GEO'REF.     In  addition,  the  development  of  a  standardised  thesaurus  for  con- 
trolled Indexing  terminology  seems  essential,  particularly  in  light  of  the 
possibility,  suggested  by  Mr,  Joel  Lloyd  of  AGI,  of  using  cooperative  foreign 
indexing.    GEO»REF  subscribers  should,  of  course,  be  supplied  a  thesaurus 
tape.    Further,  basic  questions  concerning  the  indexing  philosophy  itself 
should  be  considered.    Ochs,  for  example,  has  suggested  the  use  of  longer  an- 
notations and  less  in  depth  indexing.    Thus,  the  structure  of  the  index  evi- 
dently preferred  by  GSA  for  the  Bibliography  would  be  retained,  with  improve- 
ment of  the  data  base  for  the  GEO»REF  user.    Longer  annotations  or  the  even- 
tual use  of  abstracts  would  serve  a  dual  purpose:     (1)  user  evaluation  of 
retrieved  surrogates  would  be  easier  and  more  accurate;  and  (2)  the  search 
capability  would  be  enhanced,  i.e.,  one  could  search  on  words  or  specific 
combinations  of  words  appearing  in  the  abstract. 

Insuring  complete  coverage  of  the  geological  literature  should  be  a 
major  concern  of  AGI.    A  more  active  acquisitions  program  would  be  desirable, 
although,  of  course,  considerably  more  expensive. 

When  considering  changes  and  improvements  in  GEO.REF,  the  geological 
community  should  keep  in  mind  the  significance  and  potential  of  the  data  base 
as  a  means  of  automatic  retrieval.    Requirements,  real  or  imagined,  necessary 
to  produce  various  printed  publications  should  not  be  allowed  to  dominate  the 
system. 

A  real  dilemma  arises  when  one  considers  these  user  suggestions  and 
proposed  improvements  in  the  light  of  funding  available  for  GEO^REF.  Expand- 
ing coverage  is  an  expensive  undertaking;  development  of  a  thesaurus  would 
require  a  considerable  outlay  of  funds.    The  summary  of  a  recent  report  from 
the  AGI/GSA  GEO'REF  Steering  Committee,'  outlined  recommendations  for  reducing 
expenses : 

This  committee  .  .  .  noted  that  beginning  with  1975  the  National 
Science  Foundation  will  no  longer  support  GEO^REF  operations.  It 
recommended  quarterly  budget  revisionj  that  a  list  of  priorities 
and  a  contingency  plan  be  drawn  up  for  1975;  that  AGI  attempt  to 
reduce  the  unit  cost  of  identifying,  indexing  and  processing  bib- 
liographic Information;  that  indexing  input  be  sought  from  pro- 
fessional societies,  government  agencies,  and  other  outside  ser- 
vices; that  more  editorial  work  on  GSA's  Bibliography  &  index  of 
geology  (for  which  GEO*REF  provides  the  basic  input)  be  shifted 
to  GSA;  that  plans  for  marketing  of  GEO»REF  services  be  strength- 
ened. 
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The  conflict  between  a  recommendation  such  as  ^'attempt  to  reduce  the  unit  cost 
of  identifying,  Indexing  and  processing  bibliographic  Information"  and  the 
user's  desire  for  abstracts,  increased  coverage,  and  a  standardized  thesaurus 
is  obvious. 

Dr.  Cornelius  Burk,  Jr.,  former  Chairman  of  this  Steering  Committee, 
has  summarized  problems  of  GEO*REF  and  its  importance  to  the  geoscience  com- 
munity:* 

In  the  present  age  of  energy  and  mineral  shortage,  it  is  increas- 
ingly important  that  basic  information  about  earth  resources  be 
readily  available.    The  GEO-REF  file  of  the  American  Geological 
Institute  is- a  major  contributor  to  providing  such  information. 
National,  Institutional,  and  corporate  information  services  are 
now  coming  to  depend  on  GEO»REF  to  an  increasing  extent.  As 
former  Chairman  of  the  AGI/GSA  Steering  Committee  on  GEO-REF,  I 
have  had  occasion  to  study  the  operation  and  development  of  com- 
puter-based bibliographical  systems  in  some  detail.     I  find  it 
ironic  that  as  the  need  for  this  type  of  Information  increases, 
the  services  and  quality  of  work  are  deteriorating,  not  improv- 
ing.   These  difficulties  appear  closely  related  to  poor  finan- 
cial support  from  government,  ineffective  management  of  opera- 
tions^ and  counter-productive  hassles  with  competing  services. 
I  have  no  good  solutions  to  these  difficult  problems,  but  can 
only  emphasize  that  future  development  of  earth  resources  will 
depend  significantly  on  satisfactory  solutions. 
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Letter,  C.  F.  Burk  to  J.  Bichteler,  February  15,  1974. 


A  NATIONAL  NETWORK  OF  GEOSCIENCE  LIBRARIES 


Sara  Aull 


The  National  Commission  on  Libraries  and  Information  Science^  In  Its 
draft  of  a  proposal  on  ''A  New  National  Program  of  Library  and  Information  Ser- 
vice/'^ Identified  the  safeguarding  of  national  knowledge  resources  as  one  of 
the  principal  responsibilities  at  the  federal  level.    The  National  Library  of 
Medicine  was  mentioned.  In  addition  to  the  National  Library  of  Congress,  as 
an  institution  "whose  collection  and  services  constitute  unique  national  as- 
sets,^* and  whose  collection  could  play  an  Important  role  in  a  national  program 

The  U.S.  Geological  Survey  Library  is  a  unique  national  knowledge  re- 
source.    Founded  in  1882  for  the  benefit  of  personnel  in  the  newly  established 
Geological  Survey,  it  has  become  the  world *s  largest  specialized  collection  in 
geology  and  related  subjects,  including  mineralogy  and  paleontology*  Academic 
industrial,  and  public  libraries  look  to  the  Survey  Library  for  many  publica- 
tions not  available  in  their  localities,  such  as  older  works,  foreign  publica- 
tions (particularly  those  issued  by  professional  societies  or  institutes  in 
limited  numbers  and  distributed  primarily  on  an  exchange  basis) ,  field  trip 
guidebooks,  and  maps.    Geoscientists  have  numerous  occasions  to  refer  to  early 
studies  and  papers.    Often  these  are  obscure  and  difficult  to  locate  except 
in  a  government  library,    V/hereas  practicing  physicians  are  concerned  primar- 
ily with  the  literature  of  the  past  three  to  five  years,  geologists*  litera- 
ture needs  may  span  decades  or  centuries,  depending  upon  the  geographic  and 
subject  areas  being  explored. 

The  Survey  Library  is  a  prime  resource  in  an  unstructured  network  of 
geoscience  libraries  that  functions  on  an  Informal  basis.    This  network  in-- 
eludes  the  U.S.  Geological  Survey  Library  with  its  Denver  Field  Center  Library 
Menlo  Park  Field  Center  Library,  and  Astrogeology  Branch  at  Flagstaff,  Arizona 
State  geological  survey  libraries  (many  of  which  are  associated  with  state- 
supported  universities);  libraries  in  scientific  museums  and  research  insti- 
tutes; academic  libraries;  industrial  libraries;  and  some  public  libraries. 
These  are  the  resouce  libraries;  their  librarians  are  the  major  information 
handlers. 

Special  librarians  are  active  participants  in  and  contributors  to  this 
informal  network  composed  of  both  publicly  and  privately  supported  organiza- 
tions.   Through  membership  ^n  professional  organizations,  like  the  Geoscience 
Information  Society  and  Special  Libraries  Association,  they  cooperate  in  shar- 
ing resources  of  their  libraries  and  in  sponsoring  bibliographic  aids  for  lo- 
cating publications  and  other  material  needed  by  their  users.     As  members  of 
Geoscience  Information  Society,  they  participate  in  the  work  of  the  American 
Geological  institute  (GIS  is  a  member  society),  and,  since  1971,  have  had 


Sara  Aull  was  formerly  Head  of  the  Science  &  Engineering  Division,  Uni- 
versity of  Houston  Library,  Houston,  Texas,    Her  present  address  is  201  West 
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representation  on  the  Institute's  Committee  on  Geoscience  Information, 

Initiative  for  an  Information  system  for  the  geosclences  came  from  the 
private  sector ,  through  the  American  Geological  Institute.    A  Concept  of  an 
Information  System  for  the  GeosciencesV^  prepared  by  the  Institute's  Commit- 
tee on  Geosclence  Information,  was  endorsed  in  1970  by  official  delegates 
from  its  17  member  societies.    The  following  year,  GIS  invited  Wallace  Olsen* 
to  present  a  paper  on  ''A  Library  Network  for  the  Geosciences"^  at  its  meet- 
ing devoted  to  a  discussion  of  the  concept  plan.    He  made  the  point  that  the 
plan  did  not  display  adequate  awareness  or  concern  for  the  role  of  the  geo- 
sclence libraries  and  cited  examples  of  agriculture  and  medicine  in  which 
their  national  libraries  were  placed  as  the  nuclei  for  systems*  Libraries 
provide  both  visibility  and  single-agent  approach,  essential  to  successful 
operation  of  a  system. 

The  U,S.  Geological  Survey  Library  should  be  the  nucleus  of  an  emerg- 
ing geosclence  information  system.     It  makes  sense  to  build  on  strength  and 
ask  the  federal  government  to  recognize  the  need  by  provicilng  authority  and 
funds  necessary  to  make  the  Survey  Library  an  official  center  of  a  national 
network  of  geosclence  libraries  and  a  component  part  of  the  geosclence  In- 
formation system*    This  system  would  Include  data  bases  such  as  GEO«REF  and 
the  automated  API  services,  information  centers  like  those  for  oceanography 
and  oil  information,  and  other  geology  related  data  bases  and  information 
centers  supported  by  the  government,  like  NOAA  EDS  Center  or  the  EROS  Data 
Center,    The  library  network  would  give  the  user  a  convenient  way  to  tap  the 
resources  of  specialized  services  whether  they  be  supported  privately  by  pe- 
troleum companies  or  publicly  by  the  taxpayers'  dollars. 

The  formal  national  network  of  geoscience  libraries  might  be  started 
as  a  USGS-State  geological  survey  library  network,  financed  through  federal 
and  state  funds,    The  State  survey  libraries  are  already  focal  points  for 
acquisitions  within  the  states  and  for  both  local  and  national  services. 
The  Director  of  the  U,S.  Geological  Survey  and  the  Association  of  American 
State  Geologists  would  have  the  enthusiastic  and  willing  assistance  of  the 
Geoscience  Information  Society  and  other  interested  groups  in  helping  design 
a  national  network  of  geoscience  libraries  on  this  base. 

Before  the  environmental  and  energy  crises,  interlibrary  loan  service 
from  the  Survey  Library  was  reasonably  adequate.     It  supplied  actual  docu- 
ments— a  service  especially  .'Appreciated  because  of  the  need  of  users  to  see 
charts,  plates,  and  maps  as  printed  rather  than  as  reproduced  in  black  and 
white.    The  quickened  tempo  of  demands  for  geoscience  information,  both  from 
its  own  personnel  and  from  libraries,  has  brought  about  a  curtailment  of  a  mod- 
est interlibrary  loan  service  at  a  critical  time.    Resources  of  the  Survey  Li- 
brary are  as  vital  to  the  quality  of  life  as  the  resources  of  the  National  Li- 
brary of  Medicine  are  to  the  health  of  its  people.    In  the  words  of  the  Direc- 
tor of  the  Survey,  "the  impact  of  growth  on  a  finite  world  is  producing  many 
areas  of  strain  that  require  basic  earth-science  knowledge  as  a  framework  for 
wise  planning  and  decision  making,"^ 


*Mr,  Olsen  is  a  recognized  authority  on  networking  and  is  currently 
planning  the  agricultural  sciences  Information  network  at  the  National  Agri- 
cultural Library* 
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Summary 

1.  Tht   J.S*  Geological  Survey  Library  Is  a  unique  national  knowledge  resource 
which  should  be  developed,  and  Its  use  should  be  extended  nationally* 

2t  This  can  be  accomplished  most  economically  and  expeditiously  through  fed- 
eral recognition  of  the  Survey  Library  as  an  official  center  of  a  national 
network  of  geosclence  libraries  and  through  adequate  funding  for  extension 
of  services  via  the  network. 

3.  An  unstructured  network  of  geosclence  libraries  composed  of  both  publicly 
and  privately  supported  libraries  Is  operating  on  an  Informal  basis.  It 
has  the  geographic  framework  desirable  for  a  national  network:    a  large 
federal  library  with  three  regional  branches,  State-supported  libraries 
throughout  the  United  States,  and  specialized  collections  in  museums,  in- 
stitutes, universities,  and  industrial  organizations.    There  is  a  history 
of  good  cooperation  between  the  public  and  private  sectors  through  profes- 
sional societies. 

4.  A  USGS-State  geological  survey  library  network  is  suggested  as  the  basis 
for  a  national  network  of  geosclence  libraries. 
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THE  NATION  NEEDS  LIBRARY  SERVICES 

(Remarks  of  Ralph  W.  Yarborough  of  Austin, 
Texas,  former  United  States  Senator,  at  the 
Southwest  Regional  Hearing  of  The  National 
Commission  On  Libraries  and  Information  Science 
at  San  Antonio,  Texas,  Wednesday,  April  24, 
1974  at  9:30A.M.) 

MR.  CHAIRMAN,  MEMBERS  OF  THE  C(M1ISSI0N,  FRIENDS  OF  LIBRARIES: 

My  testimony  is  presented  as  a  user  of  libraries,  the  first 
ever  available  to  me  in  life  being  in  my  Senior  year  of  high 
school  at  Tyler,  Texas  where  the  Carnegie  Public  Library  was 
available  to  high  school  students;  the  next  was  the  United  States 
Military  Academy  Library  at  West  Point,  New  York,  where  I  served 
for  a  year  as  a  Cadet,  followed  by  the  Sam  Houston  State  University 
Library  at  Huntsville,  Texas  in  which  I  worked  part-time  as  a 
student  aide.    Following  that,  I  used  The  University  of  Texas  at 
Austin  Library  as  a  student,  followed  by  The  University  of  Texas 
Law  Library  in  which  I  worked  as  a  student  assistant.    Then  came 
the  El  Paso,  Texas  Public  Library  for  three  and  a  half  years  I 
was  an  El  Paso  resident,  followed  by  The  State  Library  of  Texas, 
while  I  served  in  a  statewide  position  in  Texas  in  the  State 
Capitol  Building  with  that  Library,  also  using  the  Austin,  Texas 
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Public  Library • 

During  my  thirteen  years  and  eight  months  in  the  United 
States  Senate,  I  was  privileged  to  have  at  beck  and  call,  the  re- 
sources of  the  incomparable  Library  of  Congress •    What  a  boost 
in  life  I 

So,  I  testify  as  a  user  of  books  and  libraries,  both  general 
and  also  specialized  law  libraries,    I  have  been  a  lover  of 
books  and  libraries  all  my  life,  ^ 

During  my  thirteen  years  on  the  United  States  Senate  Sub- 
committee on  Education  (1958-71),  I  was  an  author,  co-author,  or 
active  supporter  of  3very  Congressional  Act  to  support  libraries. 
At  the  time  we  passed  the  Federal  Act  for  libraries  in  public 
schools,  two- thirds  of  all  the  public  elementary  schools  in 
America  had  no  library,  and  eighty  percent  (80%)  had  no  librarian, 
while  only  about  half  of  the  public  high  schools  in  the  United 
States  possessed  a  library. 

Though  the  general  basic  goals  of  the  National  Commission  on 
Libraries  and  Information  Science,  as  printed  in  the  December,  1973 
issue  of  Special  Libraries,  are  £;upported  by  me,  I  do  not  believe 
that  the  time  has  come  for  the  Federal  Government  to  quit  support- 
ing libraries  at  the  school  and  municipal  level  within  the  states. 
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It  is  time  we  quit  this  charade  of  "Revenue  Sharing"  insofar 
as  libraries  are  concerned,  because  if  ycu  dump  the  Federal  money 
in  a  lump  on  states,  cities  or  counties,  what  chance  do  books 
have  against  bricks  and  concrete?    Categorical  federal  library 
aid  should  be  reinstated  now.    Damn  the  political  torpedoers,  let 
us  have  full  steam  ahead  until  there  is  a  library  in  every  ele- 
mentary and  high  school  in  America,  and  bookmobiles  to  every  town 
without  a  library.    To  fail  to  have  a  library  in  every  elementary 

y 

and  high  school  in  America,  is  to  rob  the  brain  power  of  the 
nation  by  preventing  its  development  in  its  most  formative  and 
crucial  years. 

The  greatest  resource  of  any  nation  is  the  brain  power  of 
its  people.    Any  doubter  of  the  truth  of  the  statement  need  only 
look  at  Japan. 

The  deepest  veins  tor  our  nation,  first  to  be  developed,  are 
not  those  of  coal  and  copper,  oil  shale,  gas  and  lignite,  but  a 
greater  force  and  strength,  the  will  and  character  and  intellect 
of  a  people.    It  comes  froa stored  information  readily  available 
and  easily  accessible,  most  important  of  all,  for  the  youth  of 
the  country. 

In  my  own  life,  aside  from  ray  mother  and  father  and  brothers 
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and  sisters,  the  greatest  inspiration  in  my  life  has  come,  not 
from  persons  I  knew  or  saw  or  heard,  bhough  many  were  inspirational, 
but  from  the  books  I  read.    These  we  must  place  in  the  hands  of 
the  children  of  America  first  of  all.    Local  financial  resources 
are  not  adequate  even  for  minimal  requirements  for  books  for  our 
schools  and  colleges,  towns  and  cities.    Every  federal  library 
act  ditched  by  the  present  administration,  should  be  reestablished 
at  the  earliest  moment.    These  include  libraries  for  elementary 
and  secondary  schools,  for  colleges  and  universities,  for  cities, 
towns  and  counties,  for  bookmobiles,  medical  libraries,  etc. 
They  were  matching  grant  acts,  the  state  and  local  governments  had  ^ 
to  contribute  also,  but  without  the  catalyst  of  the  matching 
federal  grants,  the  State  and  local  assistance  for  books  has  been 
and  will  be       woefully  inadequate  for  minimal  standards. 

As  the  original  Senate  sponsor  of  the  enabling  legislation 
for  the  National  Commission  on  Libraries  and  Information  Science, 
I  commend  the  Commission  for  moving  forward  so  determinedly  for 
improvetMibrary  services,  in  the  face  of  federal  attacks  in 
virtually  every  field  of  intellectual  endeavor.    We  must  have  in- 
formation centers,  and  a  national  network  for  dissemination  of 
accumulated  and  stored  knowledge.    In  building  these  fine  edifices. 
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we  must  not  overlook  the  foundation  stones,  the  school  and  local 
libraries. 

Some  claim  the  national  information  network  would  be  too 
expensive.    It  would  be  mere  chickenfeed  in  comparison  with  the 
three  hundred  billion  dollar  cost  of  the  War  In  Viet  Nam,  or, 
for  that  matter,  the  twenty- five  billion  dollar  space  exploration 
(which  latter  I  advocated) . 

The  reinstated  Federal  aid  to  libraries,  and  the  information 
network  together,  would  annually  cost  less  than  half  of  our  current 
annual  expenditures  in  Viet  Nam.     It  is  time  we  reappraised  our 
priorities  and  recognized  our  brain  power  as  being  a  greater 
potential  force  than  our  gun  power. 

America  must  not  forget  its  dream  of  idealism  and  excellence* 
Properly  utilized  resources  of  knowledge  will  be  our  most  potent 
force  in  solving  domestic  discord  and  foreign  frustrations.  This 
knowledge  job  must  be  made  a  priority  job  for  the  American  people 
and  government • 


Dr.  Frederick  H.  Burkhardt 
Chairman 

^National  Commission  on  Libraries 

and  Information  Science 
Suite  601 ,  1717  K  Street,  N.W. 
Washington,  D.  C.  20036 

Dear  Dr.  Burkhardt: 

The  national  irobilization  of  information  or  knowledge  resources  is  a  com- 
mendable goal.    Too  little  is  known  about  the  information  needs  of  the 
average  citizen  to  allow  the  acceptance  of  the  umbrella  proposed  in  the 
National  Commission  statement.    The  first  assumption  of  the  Commission, 
"...that  all  citizens  expect  realistic  and  convenient  access  to  library 
resources  and  information  services",  is  completely  erroneous.    Only  a 
small  percentage  of  citizens  have  ever  thought  about  library  resources, 
much  less  used  them.    The  citizens  may  have  a  right  to  expect  such  access, 
but  studies  show  that  few  avail  themselves  of  the  opportunities  that  do 
exist.    Librarians  have  always  deluded  themselves  with  the  idealistic  con- 
cept that  once  people  are  made  aware  of  the  value  of  information  and  the 
joys  of  self-enrichment,  they  will  become  inveterate  library  users.  Given 
enough  money,  the  library  community  would  demonstrate  the  universal  ac- 
ceptance of  informc^tion  as  an  integral  part  of  life.    A  national  plan  which 
continues  to  promote  this  kind  of  illusion  is  not  wise,  nor  is  it  economi- 
cally feasible  nor  cost  beneficial. 

Information  resources  should  be  available  for  those  who  need  and  will  use 
them,    ^tore  data  needs  to  be  gathered  on  these  "needs"  and  "use"  require- 
ments.   Rather  than  promote  a  vast  package  aimed  at  the  citizenry,  some 
definitions  should  be  given  to  a  national  network  that  gives  those  citi- 
zens who  require  it  realistic  and  convenient  access  to  library  resources. 
A  national  network  should  be  hierarchical  in  nature  to  address  the  needs 
of  users  at  every  level.    A  grandiose  plan  to  harness  the  total  information 
resources  to  supply  the  total  citizenry  with  access  to  that  resource  is 
unnecessarily  complicated  and  expensive. 
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Some  agency  should  be  given  the  Immediate  responsibility  of  staf^ting  the 
national  network  design  and  refinement.    It  is  certainly  true  that  the 
proliferation  of  developing  networks  without  coordination  and  design  in 
standards  and  technology  will  prove  economically  and  bibliographically 
disastrous. 

The  National  Commission  should  identify  a  planning  agency  to  start  a 
national  network  design.    The  Co^ission  should  also  suggest  studies  to 
identify  the  needs  of  users  at  various  levels  as  well  as  the  network  con- 
figuration and  supporting  agency  best  designed  to  satisfy  those  needs. 
Such  an  approach  may  miss  the  mark  to  some  degree,  but  80-90  percent  suc- 
cess is  more  acceptable  than  100  percent  availability  of  resources  used 
by  10  percent  of  the  citizenry. 

The  report  has  a  paragraph  on  staffing  and  manpower  needs  but  no  comment 
on  achieving  the  levels  of  training  to  fulfill  those  needs.  Generally, 
the  scope  of  the  plan  is  excellent,  but  more  attention  should  be  given  to 
determining  the  ''library  and  information  needs.. •  felt  at  all  levels  of 
society,"  to  undergird  a  national,  rational  plan. 

Sincerely  yours. 


Donald  Hendricks 
Director 


DDH:vs 


HOT  SPRINrt  rniiMTv   i  iodadv 

227  ASH  STREET 
MALVERN.   ARKANSAS  72104 
PHONE   (SOI)  332Q412 

MRS   MARY  t.  CHEATHAM 
LIBRARIAN 

HOURS 
MONDAY  .  THURSDAY 
S:00  A.  M.  .      8:00  P.  M. 

PRIDAY  AND  SATURDAY 
S:00  A.  M.  .     S:00  P.  M. 

As  I  read  and  reread  the  plans  of  the  National  Commission  on  Libraries,  I 
kept  wondering  Just  how  this  was  going  to  help  our  local  library  and  staff  serve 
the  needs  of  our  people* 

I  realize  the  needs  of  large  libraries  for  answers  to  special  problems.  I 
do  think  that  a  person  doing  technical  research  is  going  to  have  to  make  plans  for 
information  through  inter-library  loan^  etc.    I  do  doubt,  however,  that  a  person 
doing  that  much  research  would  be  in  such  a  remote  area>  anyway. 

Not  anywhere  in  the  plans  did  the  Comrrission  show  how  this  national  linkup  of 
libraries  would  serve  those  who  need  service  most.    Just  how  is  all  this  going  to 
help  the  poor,  the  Mexican  American,  the  functionally  illiterate,  the  culturally  and 
socially  disadvantaged  person  who  has  long  stayed  away  from  our  libraries  because 
we  had  nothing  to  offer  him  anyway.    What  we  really  need  is  more  money  at  the  local 
level  for  more  and  better  trained  staff  and  materials  so  that  we  can  serve  this 
person  who  needs  us  so  very  much. 

I  don't  think  the  fact  that  one  person  who  lives  in  a  remote  village  can  pick 
up  his  telephone  and  dial  a  specialized  library  network  who  furnishes  him  the  answer 
to  some  technical  problem  is  nearly  as  important  as  the  same  amount  of  money  spent  on 
a  local  level  where  several  pre-school  children  are  better  prepared  to  begin  school 
and  learn  to  read  easily  because  they  were  part  of  an  organized  effort  at  the  library 
or  because  they  had  access  to  books  and  local  programs.    Or  is  that  one  technical 
answer  nearly  as  important  as  the  literacy  programs  that  have  been  sponsored  by 


WILLIAM   L.  WEAVER 
BOARD  CHAIRMAN 

FtOYD  L.  PA'.KER 
VICC'CHAIRVAN 

HESTER  SMITH 
TRCAftUKCR 

X.   L.  JONES 
MRS.  EUDOR>  FIELDS 
MRS.   HAZEL  RHODES 
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libraries  in  Arkansas  and  other  states.    Librarians  and  Directors  of  Libraries  can 
no  longer  be  little  old  ladles  who  shush  people  who  enter.    Librarians  must  be 
as  politically  and  public  relations  minded  as  the  local  Chamber  of  Commerce  Director 
or  politician •    Libraries  must  return  to  the  people;  not  Just  the  elite  who  know 
how  to  use  it  and  demand  their  needs,  but  the  disadvantaged  who  need  our  services  most. 
My  needs: 

to  serve  a  county  of  21,000  and  a  three  county  area  with  a  bookmobile,  I 
need  staff,  books,  materials,  and  money. 

A  national  network  that  Joins  the  state  library  (Arkansas  Library  Commission) 
wotild  be  great;  anything  else,  I  think  should  not  have  a  first  priority. 
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Froms  Howard  R.  Clark,  Trustee,  Arkansas  Library  CooiolSBlon 
4304  S.  Turner  St, 
Springdale,  Ark.  72764 

To:  National  Cootmlsslon  on  Libraries  and  Infonoatlop  Science 
Suite  601,  1717K  St,,  M.W.,  Washington,  D.  C.  20036 
Mr.  Frederick  H.  Burkhardt,  Chairman. 

Dear  Mr.  Burkhardt: 

Thank  you  for  your  invitation  to  submit  written  testimony  on 
the  proposed  program  of  NCLIS.    I  have  read  with  interest  the 
1972-1973  annual  report  and  am  impressed  with  the  scope  of  the 
Commission's  efforts  to  ascertain  the  facts  concerning  library 
service  as  it  exists  today  and  to  formulate  recoomendations  for 
future  development.    Since  my  experience  with  libraries  has  been 
as  a  trustee  of  a  small  city  library,  a  regional  library  and  the 
Arkansas  Library  Conralssion,  ny  comments  are  directed  to  the  pre- 
sent status  and  future  needs  of  the  Arkansas  Library  Coaanission 
and  the  public  libraries  of  Arkansas. 

Arkansas's  approximately  53,104  square  miles  are  Inhabited 
by  1,923,295  persons  01970  census),  who  are  8U  white,  ld%  negro, 
and  1%  other  races.    This  population  count  represents  a  gain  over 
the  1960  census  of  7.77,,  reversing  a  twenty  year  trend  of  declin- 
ing population.    While  Arkansas  was  gaining  7.77.,  the  nation  as 
a  whole  showed  an  increase  of  13.3%  in  the  same  period.    The  popu- 
lation changes  of  the  sixties  varied  widely  in  the  state's  eight 
planning  and  economic  districts,  ranging  from  a  loss  of  4«8%  in 
the  largely  agricultural  east  to  a  gain  of  29.07.  in  the  more  indus- 
trialized northwest  district.  .  Increasing,  numbers  of  retired  people 
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are  moving  into  the  northwest  district. 

The  latest  available  figures  indicate  that  34.1%  of  Ark- 
ansas's citizens  have  Less  than  a  high  school  education.  More 
than  half  of  these  have  only  an  elementary  school  education. 
The  per  capita  personal  income  in  1972  was  $3365,  or  $U27  less 
than  the  national  rate.    The  Illiteracy  rate  in  some  sections  is 
still  disgracefully  high. 

Despite  these  discouraging  facts  and  a  late  start,  growth 
of  public  libraries  in  Arkansas  has  been  relatively  rapid.  A 
county  library  enabling  act  in  1927  and  the  establishment  during 
the  depression  years  of  117  public  libraries  with  WPA  funds  led 
to  legislative  action  in  1935»  creating  the  Arkansas  Library  Com- 
mission, and  in  1937  to  a  meager  appropriation  for  state  aid  to 
county  public  libraries. 

With  the  Arkansas  Library  Commission  and  the  Arkansas  Library 
Association  leading  the  way,  concerned  citizens  from  all  areas  of 
the  state  vinited  to  secure  the  passage  of  two  constitutional  amend- 
ments (in  the  years  1940  and  1946)  permitting  citizens  to  vote  up 
to  a  one  mill  tax  on  real  and  personal  property  for  the  support 
of  city,  county  or  multi-cdunty  public  libraries.    Inadequate  as 
a  1  mill  tax  has  proven  to  be,  passage  of  the  permissive  legisla- 
tion was  considered  at  the  time  as  quite  an  accomplishment. 

Later-  under  the  leadership  and  proddlMg  of  the  Arkansas  Li- 
brary Commission,  26  counties  approved  a  1  mill  library  tax  in  the 
next  two  years.    As  of  Jan.  I,  1974,  all  but  4  of  Arkansas's  75 
counties  had  passed  the  tax.    Motivation  was  the  promise  of  es- 
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tablUhment  and  continuing  grants  from  state  aid  fimds  aditilnls- 
tered  by  the  Arkansas  Library  Coaualsslon. 

Cofumlsslon  emphasis  has  been  on  the  establishment  of  multi- 
Coxmty  systems  with  suitable  Increases  In  state  aid  for  systems 
embracing  two  or  more  counties.    Nineteen  county  libraries  serve 
single  counties*    Fourteen  regional  libraries  now  serve  50  counties. 
Citizens  In  counties  not  having  a  county  tax  are  served  by  city- 
public  libraries;  some  supported  by  a  I  mill  city  tax  and  some  not. 
Very  few  Arkansas  citizens  are  without  some  degree  of  library  ser- 
vice.   County  and  regional  systems  include  137  branches. 

While  Arkansas  ranks  v;eLl  up  in  the  list  of  states  in  state 
aid  to  local  libraries,  it  has  not  been  so  generous  in  its  treat- 
ment of  its  own  Library  Commission.    Low  salaries,  shortage  of  staff, 
lack  of  adequate  space,  and  the  I  mill  Limitation  on  local  support 
have  all  been  limiting  factors  in  library  progress. 

A  reorganization  of  state  givemment  in  1971  made  the  Arkansas 
Library  Commission,  an  independent  agency  since  1937,  a  division  of 
the  Department  of  Education.    Not  enough  time  has  elapsed  to  fully 
assess  the  effects  of  this  shift. 

Passage  of  the  Library  Services  Act  in  1956,  and  the  Library 
Services  and  Construction  Act  in  1964  have  been  directly  responsible 
for  a  dramatic  growth  in  library  gervlce  to  Arkansas  citizens.  With 
Federal  funds,  thousands  of  books  have  been  bought,  processed,  and 
added  to  the  shelves  of  the  libraries  of  the  state  by  the  Commission. 

As  the  scope  of  LSCA  was  broadened,  the  Commission  extended  its 
services  to  fifteen  state  institutions.    A  state  depository  of  Li- 
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brary  of  Congress  materials  for  the  blind  and  physically  handi- 
capped was  established.  Book  selection  centers  for  children  and 
adult  books  were  set  up.    A  program  of  reference  service  to  busi- 
ness and  Industry  was  Inaugurated  with  the  Commission  serving  as 
a  central  clearing  house  for  Inquiries  that  could  not  be  handled 
locally. 

LSCA  funds  purchased  eleven  bookmobiles,  currently  operating 
in  mult 1- county  libraries,  extending  library  service  Into  areaa 
and  to  classes  of  people  hitherto  without  It. 

Using  LSCA  title  II  funds  of  $1,742,252  and  matching  local 
funds  of  $1,299,813,  Arkansas  has  built  18  new  public  libraries, 
14  additions  to  existing  libraries,  remodelled  2  post  office  build- 
ings, 2  churches,  and  2  store  buildings  for  libraries.    Nine  cities 
are  on  the  waiting  list  for  funds.    Office  machines,  shelving,  of- 
fice furniture,  and  many  other  Items  of  sorely-needed  equipment 
for  multi-county  libraries  were  purchased  with  Federal  funds. 

This  is  only  a  partial  listing  of  the  benefits  that  Federal 
help  has  brought  to  the  libraries  of  Arkansas.  New  and  remodeled 
buildings,  fresh  new  book  stocks,  and  better  trained  staffs  have 
sparked  a  new  pride  and  interest  in  the  Improved  facilities,  and 
patrons  have  responded  with  Increased  use  of  them.  In  every  in- 
stance, circulation  has  Increased.  In  some  cases  it  has  in- 
creased astronomically. 

Lest  all  this  sound  as  if  "everything  is  coming  up  roses"  in 
Arkansas,  it  should  be  pointed  out  that  the  $2,702,035  ($316,319 


ERIC 


LSCk^l  funds)  spent  for  public  library  service  In  Arkansas  in 
1971  was  approximately  H*50  per  capita,  or  about  one-fourth  of 
the  AlA  recocnmended  standard « 

Xotal  number  of  books  in  the  public  libraries  in  1971  was 
1,707,159)  or  less  than  one  book  per  person.    New  books  were  be- 
ing added  at  a  rate  of  less  than  on-tenth  book  per  person  per 
year.    Non-print  materials  barely  exist.    Returns  from  a  planning 
questionnaire  sent  to  regional  and  county  libraries  in  January 
of  1974,  after  announcement  of  the  availability  of  fiscal  74  Fed- 
eral funds,  reflected  the  following  ixmed  late  uc  ads : 


In  listing  factors  that  have  contributed  to  the  growth  of 
their  libraries,  the  respondents  credited,  in  this  order: 

1.  Federal  and  state  aid 

2.  Population  growth 

3.  New  or  remodeled  cjuarters 

4.  Increased  book  inventory. 

The  Arkansas  Library  Commission's  needs  are  so  numerous  that 
only  a  skeleton  listing  here  is  possible. 


1.  Increased  staff  at  salaries  commensurate  with  those 
of  other  state  employees  with  equal  responsibilities 
and  education. 

2.  Funds  for  films ^  film  strips ^  cassettes ^  and  other 
non-print  materials  for  state-wide  circulation. 

3.  Enlarged  quarters,  located  on  the  Capitol  grounds. 
(This  need  will  be  met  in  an  estimated  2  to  3  years 
when  a  recently  authorized  State  Library  and  Ar- 
chives building  becomes  a  reality.    This  will  neces- 
sitate a  vastly  increased  budget  for  staff,  a^morti- 


Additional  staff   

Books  

'^udio-^isual  materials 
Equipment  •.-----.-.•.-^-^ 
Supplies  


§103,500.00 
255,500.00 
56,900.00 
75,500.00 
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zatlon  of  the  building  cost,  uttlitledj  etc.) 

4.  Fast  communication  system. 

5.  Computerized  services 

6#  Union  list  of  books  In  Arkansas  Libraries, 

7.  Elimination  of  the  constitutional  mill  llraita* 

tion  on  local  library  support « 
8«  Expanded  book  stock 
The  news  that  categorical  grants  of  library  funds  were  being 

phased  out,  and  that  henceforth  libraries  would  have  to  compete 
with  other  civic  needs  for  their  share  of  revenue  sharing 'funds 
was  received  with  almost  universal  dismay.    Perhaps  in  no  state 
was  the  dismay  as  pronounced  as  in  Arkansas,  where  subh  a  substan- 
tial share  ($700,000+  in  fiscal  1972)  of  the  annual  library  budget 
was  derived  from  Federal  funds* 

Mrs.  Karl  Neal,  State  Librarian  and  Executive  Secretary  of 
the  Arkansas  Library  Commission,  in  her  biennial  report  for  fiscal 
1971-1973  says:  "In  this  year  of  frustration  about  the  continuation 
of  financial  support  for  public  libraries,  the  determination  of  our 
librarians  and  ttrustees  to  carry  out  the  overall  goal  of  our  long- 

'"V. 

ran^e  program  for  Library  Development  in  Arkansas  has  enabled  ua» 
to  continue  to  work.    Otherwise  we  would  have  given  up  In  despair." 

Experience  in  Arkansas,  before  the  release  of  '73  and  '74  lib- 
rary funds,  indicates  that  expectation  of  anything  other  than  a 
token  portion  of  revenue  sharing  money  is  an  Idle  hope.    A  sound 
program  cannot  be  maintained  with  such  an  uncertain  prospect.  I 
urge  that  NCLIS  strongly  recommend  the  return  to  categorical  grants, 
with  a  formula  that  will  assist  the  poorer  states  In  approaching 
parity  with  the  more  affluent  ones.    This  should  be  a  continuing 

nmartim  . 
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State  Libraries  should  also  have  help  in  reaching  a  higher 
level  of  efficiency >  leadership,  and  assistance  to  local  libraries, 
their  staff  and  trustees. 

I'he  Bureau  of  Libraries  and  Learning  Resources  should  be  re» 
activated  and  strengthened  as  a  full-fledged  division  of  HEW, or  an 
independent  agency  created.  Uniform  standards  for  regional  net- 
works should  be  developed,  while  planning  for  an  eventual  inter- 
connected national  systecia. 

But  let  us  not  get  oversold  on  technology  and  somputer-based 
information  centers*    F6r  the  average  public  library  user,  they 
can  never  take  the  place  of  a  well-stocked,  inviting  local  library* 


Note:  The  opinions  expressed  herein  are  the  author's  and 
are  not  necessarily  those  of  the  Arkansas  Library  Commission  as  a 
whole «    Figures  cited  are  the  latest  available*    The  report  of  the 
Cowpiission  for  the  biennium  1971-73  has  not  come  from  the  printer. 


iiespectfully  submitted, 


Howard  Clark 


March  11,  1974 
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In  thinking  about  the  progress  which  has  been  made  in  Oklohoma  in  library  service, 
I  can  see  we  have  come  a  long  way  from  what  we  were  in  1956,  but  we  have  such  a  long  way 
to  go  before  we  can  say  thoJ  every  c)\\zen  in  Oklahoma  has  equal  access  to  really  good 
library  service. 

The  LSCA  funds  must  receive  a  great  deal  of  credit  for  giving  impetus  to  the  develop- 
ment of  library  service  through  our  multi-county  library  systems.   Half  of  our  population  is 
now  served  by  library  systems,  most  of  which  have  been  created  since  1960. 

However,  we  still  are  faced  with  reaching  the  other  half  of  the  population,  which  is 
scattered  across  ihe  state  and  is  outside  of  the  two  metropoliton  areos.   With  the  cut-backs  In 
LSCA,  we  have  experienced  what  we  hope  is  a  temporary  set-back  in  library  development 
through  the  establishment  of  systems.  We  are  working  to  achieve  state  funding  for  the  Okla- 
homa Department  of  Libraries,  which  is  our  library  development  agency.  There  is  no  doubt 
that  the  use  of  establishment  grants  has  given  the  impetus  to  try  systems,  and  the  successful 
establishment  and  demonstration  period  has  resulted  in  permanent  establishment  through  the 
voting  of  local  supporting  taxes. 

We  ore  beginning  to  see  more  support  for  college  and  university  libraries  through  a 
successful  Qtfempf  to  work  through  agencies  such  as  the  Higher  Education  Alumni  Council. 
This  work  is  being  done  through  a  sub-committee  of  the  Library  Development  Committee  of 
Oklahoma  Library  Association. 

Dur  greatest  need  is  for  money.   Money  is  needed  to  take  up  the  slock  caused  by  the 
cut4>acks  in  ESEA,  Title  II.   Those  funds  provided  the  first  real  finonciol  support  for  many 
Oklohomo  school  libraries.   Without  their  restrictions  for  library  use  only,  it  is  doubtful  that 
local  funds  will  be  found  to  take  their  place.   Either  state  requirements  or  money  must  be 
found  to  enforce  the  spending  of  money  for  school  libraries.   Elementary  medio  centers  are  non- 
existent, outside  of  the  two  larger  cities. 

Money  and  legislation  is  needed  for  a  state  aid  progrom  for  libraries.   The  eastern 
counties  of  the  state  hove  large  populations,  but  low  tax  evaluations.   Tox  Equolizotfon 
programs  have  helped  some,  but  not  enough.    Even  on  the  maximum  focal  support  allowed 
by  the  state  constitution,  library  systems  in  tho.  area  cannot  provide  a  $2.00  per  capita 
expenditure  per  yeor. 

The  western  port  of  the  state  faces  o  still  different  problem — vast  land  areas  and  sparse 
population,  which  presents  a  costly  library  service  pattern. 

Oklahoma  has  made  some  giant  strides  in  providing  and  promoting  inter -library  coopera- 
tion throng!)  OTIS.   Funded  by  federal  funds  Initiolly,  we  have  been  able  to  keep  it  operating 
with  state  funds.   This  was  possible  because  it  has  been  proven  so  popular. 

We  have  not  achieved  joint  acquisitions  programs  for  the  usual  reasons. 

We  do  not  have  a  satisfactory  cataloging  program  for  libraries*   This  could  be  a  big  help 
for  many  smalt  public  libraries  which  exist  in  the  stote.   Most  operate  with  donated  funds  and 
could  stretch  their  book  dollars  if  they  had  access  to  some  kind  of  cataloging  center. 


ERLC 


We  need  a  strengthened  state  agency  with  more  qualified  staff  to  aid  other  libraries 
through  consultant  services.   Recent  loss  of  funds  has  resulted  in  staff  cut-backs.    I  believe 
that  library  systems  could  be  developed  more  quickly  if  there  were  several  highly  qualified 
and  personable  consultants  traveling  the  state  constantly  to  lead  the  small  librarians  and 
libraries  into  systems.   It  is  still  the  personal  approach  which  sells  such  programs.  Where 
there  is  trusty  there  is  a  willingness  to  cooperate.    I  am  a  gr^at  believer  in  strong  state 
library  agencies.   1  think  they  should  exemplify  the  best  in  library  service.   This  is  not 
possible  without  money  and  staff.   I  think  that  was  another  strength  of  the  LSCA  program  — 
the  beefed  up  state  agencies. 

Oklahoma  is  probably  very  similiar  to  other  states  in  this  region.  We  have  some 
libraries/  such  as  Tulsa  and  Oklahoma  City  and  the  OU  and  OSU  libraries,  as  well  as  the 
OU  Medical  Canter  library  which  have  reached  ^he  computer  stage  and  have  the  staff  to 
develop  such  programs.   These  libraries  can  and  do  utilize  many  concepts  and  initiate  new 
programs.   But  the  majority  of  the  libraries  are  still  the  store -front  type  or  are  ioco^ed  in 

out-^ated  Carnegie  buildings,  run  with  donations  these  are  libraries  In  name  only.  We 

hove  many  school  libraries  still  found  in  caged  off  areas.   We  have  college  librarians  who 
brag  they  do  not  borrow  from  anyone.    (Iconsider  them  suspect  of  giving  very  poor  service.) 

I  also  believe  that  the  library  service  given  is  only  as  good  as  the  individual  librarian 
or  staff  member  wishes  to  make  it.   borne  ore  more  dedicated  and  consider  their  work  more 
than  just  a  job.   There  are  many,  however,  who  have  8-5  minds  and  who  do  nothing  extra. 
No  amount  of  money  can  change  this  attitude.   Continuing  education  may  help. 

I  see  ahead  the  need  to  keep  trying  continually  to  obtain  funds  to  Initiate  and  make 
on-going  new  programs.    I  also  think  that  there  needs  to  be  a  realization  that  often  times 
libraries*  worst  enemies  are  librarians  and  trustees  who  fear  change  of  the  most  basic  kind. 
(Sometimes  they  even  hate  to  get  a  new  band-dater.) 

Federal  funds  have  been  a  great  help  to  libraries.    I  think  they  are  stilt  needed  to 
help  give  impetus  to  bettering  library  services  at  all  levels  in  all  types  of  libraries. 


Dee  Ann  Ray 

Western  Plains  Library  System 
Clinton,  Oklahoma 
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REPORT  TO  THE  NATIONAL  COMMISSION 
ON  LIBRARIES  AND  INFORMATION 
SCIENCE  FOR  THE  SOUTHWEST  REGIONAL  HEARING 
RESPONSES  FROM  THE  SHREVEPORT-BOSSIER  CITY  AREA 
SHREVEPORT,  LOUISIANA 
SPRING,  1974 

The  responses  in  this  report  reflect  a  survey  taken  from  a  segment 
of  the  populace  of  Northwest  Louisiana  (specifically  Shreveport-Bossier 
City),     including  those  who  use  library  information,  those  who  provide 
lt>  and  those  who  do  not  presently  use  Library  and  Information  Services • 
The  opinions  are  those  expressed  by  persons  who  bothered  to  answer  and 
return  questionnaires  or  who  submitted  to  an  oral  interview,  and  in  no 
way  reflect  a  total  picture  of  Northwest  Louisiana, 

Specifically,  those  persons  polled  included  students,  community 
persons,  those  of  the  business  world,  and  the  librarians  from  Centenary 
College,  Louisiana  State  University,  and  Southern  University,  Shreve 
Memorial  and  Bossier  Parish  librarians,  and  other  public  school  li- 
brarians. 

1.     Information  needs,  desires  and  demands  of  users  in  Northwest 
Louisiana. 

The  libraries  in  the  Shreveport-Bossier  City  Area,  serve  a  clien- 
tele composed  of  (1)  the  academician-college  and  high  school  students 
and  teachers  and  (2)  the  general  public-businessmen  and  clergymen. 
Most  of  the  information  needs  and  demands  of  the  academic  libraries  are 
related  to  the  courses  taught  at  the  colleges.    The  libraries  also 
receive  a  large  number  of  off  campus  requests  for  reference  services 
which  cover  nearly  every  conceivable  area  of  knowledge. 


In  addition,  the  users  In  North  Louisiana  uuiaaud  rapid  communication 
with  more  extensive  library  resources  and  they  need  a  broad  comprehensive 
program  which  would  help  them  capitalize  on  the  information-  both  printed 
and  non-printed. 

A  successful  program  providing  basic  information  such  as  dieter's 
tips,  digested  reviews  of  legislative  action  in  laymen's  terms,  and  film 
series  such  a  "Chat,  Chew  and  View,"    provided  in  Shreveport  by  Green 
Gold  Library  System,  may  turn  so  called  non-users  Into  regular  users. 

In  North  Louisiana  there  is  a  classic  example  of  a  library  not  meet- 
ing needs  of  users.      A  new  library  branch,  opened  in  the  predominantly 
Black  Cooper  Road  area  in  Caddo  Parish,  has  not  proportionately  attracted 
users  nor  non-users.     The  problem  could  be   the  availability  of  three  near- 
by Elementary  school  libraries,  one  (1)  Junior  high  and  one  (1)  Senior 
high  library  and  one  (1)  Junior  college  library.  Located  within  a  neigh- 
borhood service  center,  the  library  carries  the  "stigma"  of  the  low  income 
poverty  problems  and  since' it  does  not  have  funds  to  expands  its  service 
to  the  community  or  publicize  them,  it  appears  ineffective. 

Another  possibility  which  could  explain  the  lack  of  interest  from  the 
community  could  be  that  the  cornmunity  was  not  involved  in  the  planning  and 
development  of  the  library  and  it  does  not  meet  the  needs,  desires  and 
demands  of  the  users.     It  provides  npthing  that  the  other  libraries  do  not 
provide. 

The  non-users  in  the  area  are  not  receptive  to  libraries. 

Some  samplings  of  Comments  from  them  are  listed  below. 

1.     "I  don't  need  a  library.     1  got  my  own  Bible  and  the  church  buys 
my  Sunday  School  Books." 
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2.  "Whenever  I  go  to  the  library  I  can't  ever  find  what  I^m  looking 
for  anyway." 

3.  "The  Librarians  act  like  they  don't  want  to  help  you  if  you  can't 
find  what  you  want," 

4*     "It's  too  complicated." 

5.  "They  don't  have  the  specialized  material^  I  need." 

6.  "The  hours  aren't  flexible  enough."    (Some  University  Libraries 
do  not  open  on  evenings  and  weekends) . 

7.  "They  don't  have  any  really  good  books  I  want  to  read."  (One 
University  Library  reported  only  18  works  of  fiction  checked 
out  by  faculty  and  students  in  a  full  semester  last  fall) . 

8.  "Since  I'm  no  longer  in  school,  I  don't  need  to  use  the  library." 

9.  "I'm  not  at  home  when  the  Book  Mobile  comes." 

10*    "They  ought  not  fine  you  for  a  overdue  book.    As  long  as  they  get 
the  book,  they  should  be  satisfied." 

11.     "There's  no  library  near  my  home." 

2.     The  adequacies  and  deficiencies  of  current  Libraries  and  Information 
Services. 

Current  libraries  and  Information  Services  in  North  Louisiana  are  far 
from  adequate  with    less  than  1/2   million  volumes  in  an  eight-parish  area. 
Most  libraries  have  not  found  a  successful  way  to  package,  shelve  and 
process  information  as  a  unit.     The  cataloging  of  new  materials  is  a  slow 
process  hindering  utilization  of  these  materials.    However,  in  some  uni- 
versities, new  trends  in  the  use  of  information  services  are  catching  on. 

In  one  private  institution,  the  quality  of  service  is  said  to  be 
steadily  deterioriating  because  of  the  shortage  of  funds  for  the  purchase 
of  library  materials  combined  with  the  inflation  problem  and  the  increasing 
amount  of  rew  materials  needed  to  meet  the  demands  of  the  future.  Because 
of  staff  shortages,  Centenary  College  has  had  to  abandon  all  efforts  to 
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respond  to  mall  questions  and  other  libraries  are  unable  to  respond 
promptly. 

The  Green  Gold  pilot  Library  System  has  helped  to  acquaint  friends 
of  the  library  with  the  dire  need  for  additional  funds  in    order  that 
all  libraries  may  Improve  services.     Increased  collections  combined  with 
additional  staff  would  enable  librarians  to  provide  more  services,  which 
would  in  turn  generate  more  demands,  as  the  public  realizes  the  informa- 
tion possibilities  that  a  good  library  can  provide. 

The  major  problem  that  all  libraries  have  in  providing  adequate 
service  is  a  result  of  financial  strains  precipitated  by  inflation  and 
the  inability  to  attract  non-users. 

3.    Problems  of  Funding 

The  problems  stemming  from  all  the  other  areas  in  libraries  and 
information  services  are  a  direct  result  of  inadequate  and  inequitable 
means  of  funding.     Librarians    do  not  know,  for  the  most  part,  from  one 
year  to  the  next,  how  much  support  they  will  receive  from  federal,  state, 
and  local  sources. 

In  the  case  of  the  public  library,  residents  have  not  voted  taxes 
to  support  adequate  library  services.    The  universities  allow  inappro- 
priate percentages  of  the  total  budget  for  the  library  and,  in  one  in- 
stance, the  support  that  the  college  is  able  to  supply  is  not  adequate 
for  the  growing  needs. 

Other  problems  that  are  created  as  a  result  of  attempting  to  obtain 
funds  are  (1)  Identification  of  sources  for  these  funds;   (2)  Staff  time 
and  paper  work  required  to  apply  for  these  funds;  and  (3)  Staff  time  and 
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paper  work  required  in  administering  and  reporting  on  the  use  of  funds 
secured. 

4.  New  Technology  in  Information  Service 

In  the  introduction,  testing  and  use  of  new  technology  of  storage, 
retrieval,  copying,  transmission  and  preservation  for  recorded  informa- 
tion including  audio-visual  materials,  the  North  Louisiana  area  Is 
plagued  because  of  inadequate  space  and  staff. 

A  few  of  the  problems  are  listed  below: 

1.    All  Librarians  felt  that  they  are  hampered  because  there  are 
no  trained  Media-Specialist  or  Technologists  available  in  the 
area  and  in-service  training  is  not  sufficient  to  retrain 
present  personnel . 

2*    In  addition,  these  innovations  generate  a  need  for  new  equip- 
ment that  is  unavailable. 

3.  Some  materials  are  housed  in  areas  other  than  the  library  and 
have  never  been  propetiy  catalogued  or  classified. 

4.  Funds  to  continue  pilot  projects  that  have  been  set  up  through 
special  grants  are  difficult  to  secure. 

5.  The  biggest  problem,  however,  seems  to  be  the  orientation  of 
users  to  the  new  systems  of  collecting,  recording,  retrieval, 
etc.    of  information •    Most  people  seem  more  comfortable  with 
old  ideas  and  systems. 

5,  Human  Resources 

There  are  numerous  problems  involved  in  the  selection,  training, 
assignment  and  continuing  education  of  persons  employed  in  the  informa- 
tion industry.    Those  areas  of  the  greatest  concern  involving  Librarians 
and  trustees  are  outlined  below. 

1.    Most  librarians  expressed  a  deep  concern  over  the  need  for 
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retraining.     One  real  problem  is  "keeping  up"-  as  soon^as  one 
technology  is  learned,  it  becomes  outdated. 

2i    There  is  limited  time  available  for  on-the-job  training. 

3.  There  are  no  institutions  that  are  near  enough  to  provide 
training  without  breaking  the  routine  of  everyday  living. 
(Few  evening  or  Saturday  courses  are  offered) . 

4.  Libraries  are  too  small  to  provide  release  time  for  continuing 
education. 

5.  Financial  aid  for  staff  members  for  continuing  education  is 
limited. 

The  trustees  in  North  Louisiana,  especially  of  the  Green  Gold  Sys- 
tem, have  been  useful  in  bringing  the  needs  of  the  library  to  the  atten- 
tion of  the  public.    A  Governor's  Conference  in  Baton  Rouge,  a  Mayor's 
Conference  in  Shreveport,  and  a  bit  of  political  lobbying  are  just  a 
few  of  the  activities  in  which  the  trustees  have  participated. 

I,  as  a  member  of  the  Board  of  Trustees  of  the  Green  Gold  System, 
attended  the  Southwestern  Region  Librarians  Institute  in  conjunction 
with  the  National  Book  Committee  in  1972  at  the  University  of  Oklahoma 
in  Norman.    Since  that  time,  I  have  not  received  any  information  concern- 
ing the  disposition  of  the  recommendations  made  at  that  Institute.  There 
should  be  greater  follow-up  and  utilization  of  the  results  of  such 
conferences  especially  when  they  are  as  successful  as  this  one  appeared 
to  be. 

6,    National  Networks  and  Library  Cooperation 

All  librarians  and  users  in  the  North  Louisiana  area  are  favorable 
to  the  proposition  that  the  Library  of  Congress  should  take  on  the  full 
responsibilities  of  a  National  Library  and  that  regional  centers  continue 
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to  be  maintained  for  more  effective  service . 

The  use  of  networks  for  collection,  development,  bibliographic  pro- 
cessing and  access,  and  reference  work  Is  one  of  the  greatest  needs  of 
Libraries  in  Northwest  Louisiana.    The  interstate  system  is  quite  effec- 
tive in  getting  printed  materials.     The  network,  in  this  respect,  is  highly 
organized  as  it  relates  to  the  use  of  TWX  for  interllbrary  loan.  There 
is  a  fine  spirit  of  cooperation  in  this  area. 

A  new  Loulsiana-Misslssippi  network  is  presently  being  developed. 
However,  some  libraries  are  not  participating  because  of  limited  funds 
and  personnel. 

In  spite  of  the  fact  that  good  beginnings  have  been  made,  much  remains 
to  be  done  in  Improving  and  making  service  available  on  a  wider  basis  so 
as  to  serve  all  parts  of  the  state  effectively. 

Submitted  by: 

Mrs.  June  J.  Phillips 
Assistant  Professor 
Chairman  of  English  Department 
Southern  University 

Trustee,  Green  Gold  Library  System 
Shreveport ,  Louisiana 
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AMERICAN  INDIAN  INFORMATION  AND  LIBRARY  NEEDS 


As  a  Kiowa  man  and  an  educator  with  some  experience  in  determining  Indian 
information  need?, ,  I  am  very  pleased  the  Commission  has  solicited  comment  on 
Indian  needs  while  meeting  in  the  largest  Indian  area  of  tlie  country,  the 
Southwest.     I  have  studied  your  draft  proposal,  "A  New  National  Program  of 
Library  and  Information  Service*',  and  while  I  find  it  stimulating  in  many 
areas,  I  am  convinced  it  lacks  sufficient  emphasis  on  the  needs  of  minority 
peoples  and  other  non-users  of  library  and  information  services.     In  particular, 
this  document  does  not  recognize  or  attempt  to  meet  any  of  the  unique  conditions 
and  information  needs  existing  among  Indian  people.     In  order  to  facilitate  my 
testimony  regarding  these  library  and  information  needs,  I  have  organized  my 
comments  in  relation  to  your  document  by  discussing;     (1)    the  six  facets  of 
needs  presented  on  pages  1-3  of  the  NCLIS  proposal;  (2)     federal  responsibility 
as  discussed  on  page  11  of  the  NCLIS  proposal;  and  (3)    some  recommendations  to 
the  Commission  for  meeting  Indian  library  and  information  needs.  Where 
appropriate,  I  have  made  reference  to  other  documents  for  further  information. 
I  urge  you  to  include  needs  and  the  opportunities  of  Indian  library  and  infor- 
mation service  in  your  future  activities  to  meet  the  needs  of  minority  peoples. 


Six  Facets  of  Needs 

1.  The  needs  of  users.     To  my  knowledge  the  only  extensive  survey  of 
specific  Indian  information  needs  if  the  National  Indian  Education  Association 
Library  Project  Research  Report.^      Th^l^ireport  itself  indicates  specific 
informational  needs  as  they  exist  on  three  Indian  reservations.    Taken  as  a 
whole,  the  survey  indicates  several  factors;     (1)     Indian  people  as  a  whole 
hava  a  very  high  interest  in  and  regard  for  information;   (2)  information 
interests  vary  among  Indian  people;  (3)     format  and  language  of  the  information 
is  a  key  factor  in  its  useability  to  and  accessibility  by  Indian  people;  and 
(4)     the  few  libraries  and  information  centers  available  to  Indian  people  have, 
with  some  few  exceptions,  ignored  or  denied  potential  American  Indian  users  and 
their  information  needs. 

The  NIEA  research  report  also  stresses  the  social  requirements  American 
Indians  demand  from  their  library  and  information  agencies.     Some  of  these 
needs  are:     (1)    Indian  control,  (2)    bi-lingual  and  bi-cultural  services  and 
materials,  (3)     information  in  a  format  and  language  useable  by  the  local 
population,  and  (4)    delivery  systems  and  program  services  which  are  culturally 
acceptable  to  the  local  Indian  community.    These  needs  have  been  spelled  out  in 
the  attached  "Goals  for  Indian  Library  and  Information  Service". ^  This 
document  is  an  official  policy  statement  of  the  National  Indian  Education  Association 
and  the  American  Library  Association. 

2.  The  deficiencies  in  current  services.    Libraries  do  not,  for  the  most  part, 
exist  on  Indian  reservations.     Those  which  do  exist  are  there  primarily  to  support 
either  a  non-Indian  oriented  school  curriculum  or  to  serve  whites  living  on  the 
reservation.     Libraries  near  reservations  rarely  make  more  than  token  efforts  to 
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meet  Indian  information  needs.     For  the  half  of  the  U.S*  Indian  population 
who  live  in  urban  areas,  matters  are  worse.    Urban  libraries  and  Information 
centers,  with  few  signal  exceptions,  are  seemingly  unaware  of  Indians  in 
their  midst  and  unprepared  to  meet  their  needs.     In  the  case  of  American 
Indian  library  and  information  service,  the  term  deficiencies  should  be 
spelled  void.^»^>5. 

3.  The  trend  toward  cooperative  action.     Indian  library  and  information 
services  have  suffered  from  this  trend.    As  Peter  MacDonald,  Navajo  Tribal 
Chairman,  has  said,  ^'Indian  reservations  must  be  considered  as  developing 
nations"*     In  that  light,  cooperative  programs,  stationing  high-priced 
personnel,  materials,  and  equipment,  out  of  the  Indian  community  and  out  of 
the  local  economy  will  always  be  open  to  question.    Each  Indian  community 
must  have  control  of  its  own  library  destiny.    If  the  community  decides 

that  cooperative  action  is  advantageous,  then  it  must  be  able  to  tie  into 
the  best  information-library  programs  that  the  National  Commission  can  devise. 
That  system  should  be  flexible  enough  to  meet  the  unique  information  needs  of 
American  Indians. 

4.  The  financial  base  for  libraries.     Indian  reservations  are  trust 
lands.     This  means  that  there  is  no  local  or  state  tax  levied  on  reservations. 
Consequently,  no  local  tax  base  exists  for  public  libraries  on  reservations. 
With  no  local  tax  base  it  is  impossible  to  match  for  Federal  and  state  funds. 
In  addition,  most  federal  library  funds  are  channeled  through  state  agencies. 
These  agencies,  in  many  cases,  are  prevented  by  state  law  from  giving  funds 

to  non-state  chartered  governmental  agencies  like  reservations.     Few  states 
are  willing  to  use  any  state  generated  revenues,  which  are  not  raised  on 
tax-free  reservations,  to  support  Indian  libraries.    Thus,  it  is  very  difficult 
to  raise  or  channel  any  (Federal  or  state)  money  to  Ind:ian  libraries  and 
information  centers  on  reservations. 

Library  services  in  schools  serving  Indian  students  are  largely  absent. 
As  Bromberg  reports,  Bureau  of  Indian  Affairs  schools  are  not  required  to 
have  media  services.     Public  schools  educating  Indian  students  receive  impact 
monies  from  the  Johnson-0 'Malley  Act  and  entitlement  money  from  the  Indian 
Education  Act.    Neither  of  these  acts  require  the  expenditure  of  money  for 
library  and  information  services. 

Off  the  reservation,  conditions  are  worse.     Indians  are  usually  invisible 
to  the  responsible  library  personnel.     Although  they  pay  taxes,  Indians  do  not 
live  in  conveniently  labelled  ghettos.     Nor  do  Indians  comprise  a  large  part 
of  the  total  population.    Yet  Indian  people  retain  their  special  information 
needs  evident  on  the  reservation  and  acquire  new  ones  due  to  the  pressures  of 
city  life.     In  addition,  to  paying  taxes  off  the  reservation,  recent  court 
decisions  indicate  that  the  Federal  government  may  be  required  to  assume 
responsibility  for  providing  services  to  urban  Indians  as  a  treaty  obligation^ 
Some  means  must  be  developed  to  assure  that  funds  for  urban  Indian  library  and 
information  service  are  developed  and  placed  securely  under  Iniian  control. 
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As  Appendix  A  indicates,  funds  for  Indian  library  and  information  services 
are  well  below  the  national  average.    The  average  per  capita  expenditure  for 
library  service  is  $4.10.     Identifiable  per  capita  expenditures  for  Indians  is 
$.37,     An  Indian  school  child  gets  slightly  less.    Plainly,  some  new  fiscal 
system  is  required. 


5.  The  potential  of  the  new  technology.    New  technology  offers  a  great 
opportunity  to  match  the  informational  needs  of  Indian  people  with  their 
ability  to  use  different  formats  and  languages.     It  will  also  enable  the  small 
units  to  Join  together  to  develop  a  strong  collection  and  provide. services 

for  elusive  data.     Computers  and  micrographics  can  be  used  to  collect,  store, 
and  retrieve  useful  and  elusive  data  from  that  oldest  Indian  joke,  research 
on  Indians.     New  technology  has  a  great  deal  to  offer  individual  Indian 
libraries  and  information  centers.    The  NIEA  Library  Project  has  found  it  very 
productive  to  collect  information  found  in  print,  modify  it  with  local  input ,  and 
produce  the  information  in  a  language  and  format  useful  to  the  population  served, 
say  use  the  Navajo  Tribal  Code,  to  produce  a  videotape  in  Navajo  on  the  Navajo 
Legal  System  for  use  in  the  remote  areas  of  the  Navajo  Nation. 

6.  The  staffing  and  manpower  needs  of  libraries  and  information  centers. 
One  of  the  goals  in  the  Goals  for  Indian  Library  and  Information  Service  states 
that  ^'American  Indian  personnel  trained  for  positions  of  responsibility  are 
essential."    At  present,  less  than  15  professionally  qualified  Indian  librarians 
have  been  identified  by  the  American  Library  Association.     Four  times  that 
number  could  be  profitably  used  in  public  library  positions  alone  on  the  Navajo 
Reservation,  if  they  existed.    Any  effort  to  develop  Indian  libraries  will 
require  a  parallel  effort  to  train  Indian  people  to  professional  and  para^ 
professional  levels.     In  addition,  all  such  training  will  need  to  be  based 

on  a  clear  assessment  of  unique  manpower  needs,  present  in  Indian  library 
and  information  service. 


Responsibilities  of  the  Federal  Government. 

Federal  governmental  responsibilities  must  be  recognized  in  meeting 
Indian  library  and  information  needs.    Unlike  other  minorities,  the  federal 
government  recognizes  that  a  special  responsibility  exists  between  itself  and 
Indian  people.     In  over  three  hundred  major  treaties  signed  with  Indian  tribes, 
the  federal  government  has  recognized  that  the  provision  of  education  is  a  part 
of  this  responsibility.    Library  and  information  services  are  generally  recognized 
as  a  part  of  education.    The  only  way  that  library  and  information  service 
will  become  a  reality  to  Indian  people  is  when  the  federal  government  recognizes 
its  responsibility  to  provide  library  and  information  service  to  Indian  people. 
As  the  Goals  for  Indian  Library  and  Information  Services  state,  "Continuing 
funding  sources  for  library  and  infomation  service  must  be  developed.  Library 
service,  as  a  function  of  education,  is  a  treaty  right  for  American  Indians." 
If  the  National  Commission  states  that  "information  is  a  national  resource  for 
which  the  federal  government  must  share  a  responsibility",  then  that  responsibility 
must  be  extended  to  Indian  people. 
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Canada,  which  recognizes  a  similar  responsibility  for  providing  education 
for  Indians  living  within  its  borders,  has  already  recognized  la  part^  its 
responsibility  to  provide  Indian  library  and  information  servJccs,^  Very 
limited  per  capita  support  is  available  to  pay  for  library  services  on  reser- 
vations.   The  Alberta  Native  Communications  Society  is  funded  on  a  continuing 
basis  to  operate  an  information  system  in  Alberta.    Canadian  funds  have  also 
been  made  available  to  provide  cultural  rr  ource  centers.    How  long  is  it  going 
to  be  before  our  federal  government  recognizes  its  responribility? 


RECOMMENDATIONS 


I  believe  that  if  the  Commission  is  determined  to  plan  for  "library  and 
information  services  adequate  to  meet  the  needs  of  the  people  of  the  United 
States"  then  plans  to  meet  the  needs  of  American  Indians,  the  first  Americans, 
must  be  included.    Further,  I  would  recommend  that  American  Indian  library  and 
information  needs  require  further  study  by  the  Commission  to  determine  the 
full  extent  of  the  need,  to  understand  it,  and  develop  the  means  to  fill  it. 
Therefore,  I  urge  the  National  Commission  to  take  the  following  steps: 

1.    State,  within  the  draft,  that  a  principal  responsibility  at  the 
federal  level  is  the  planning, implementation,  and  continuing  support  of 
American  Indian  library  and  information  service. 


2.    Take  the  necessary  steps  to  see  that  an  American  Indian  is  appointed 
to  the  National  Commission. 


3.     Commit  the  National  Commission  to  submitting  draft  legislation  to 
Congress  which  will  specifically  provide  the  means  to  Implement  and  operate 
Indian  library  and  Information  services. 


4.    Appoint  a  task  force  to  compile  background  data  on  the  specific 
needs  of  Indian  library  and  information  service  and  develop  a  program  which 
meets  those  needs  for  inclusion  in  the  National  Program  of  Library  and  Infor- 
mation Service.     With  the  assistance  and  approval  of  the  National  Commission, 
this  task  force  will  draft  or  advise  in  drafting  of  legislation  which  will 
provide  the  means  of  meeting  those  needs. 


5.  Appoint  American  Indians  to  the  Advisory  Board  of  the  proposed  White 
House  conference  on  Library  and  Information  Services. 

6.  Plan  and  execute  a  conference  on  Indian  Library  and  Information 
Service  as  one  of  the  preparatory  conferences  to  the  White  House  Conference. 
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SUBMITTED  BY: 


JOSEPH  SAHMAUNT 

BOARD  MEMBER  OF  THE  NATIONAL  INDIAN 

EDUCATION  ASSOCIATION, 
ASSISTANT  PROFESSOR  OF  EDUCATION 

OKLAHOMA  CITY  UNIVERSITY. 

5713  Melton  Drive 

Oklahoma  City,  Oklahoma  73132 

Residence:     (405)/  721-5767 


1407  iidison 

TucGon,  Arizona  05719 


March  1^,  1974 

Mr*  Pr«3derick  H.  Burkhardt,  Cnairnmn 

National  Corrunesion  on  Libraries  and  Infonnation  Scienco 
Suite  601 
1717  K  Street 

V/ashingtcn,  D.  C*    20036  ' 
3ear  Mr.  Burkhardt: 

In  conflicteration  of  tne  time  eiemtmt  and  tne  volune  of  raaterial 
tile  Conniesion  reviews,  I  eubmlt  to  you  in  eenenoe  what  my  30b 
coneiBts  of,  and  will  oe  glad  to  offer  more  inforaation  on  request, 

I  work  for  the  Tucson  Public  Library  on  a  Qhort-term  project  to 
promote  library  service  in  the  Papago  Indian  corornuui      near  here. 
Tne  library,  txirougn  a  state  grant-in-aid,  is  helping  equip  three 
media  centers  on  the  Papago  reservation*    These  centers  are  HiSW 
Title  IV  originated,  as  I  understand  it,  and  tne  three  we  are 
working  with  are  at  the  villages  of  San  Xavier  del  Bac,  15  miles 
south  of  Tucson  ami  at  Topawa  and  Pieinimo,  Arizona,  some  60  and 
120  ifliles,  respectively,  west  of  Tucson.    It  is  difficult  for  me 
to  convey  the  concept  of  isolation  ouat  exists  at  each  of  these 
email  conmunitles,  and  for  this  reason  my  remarks  will  probably 
not  fit  into  the  categories  In  the  Commission's  Annual  Reports 

TucHon  Public  Library  is  supplying  books  and  other  library  materials 
to  tne  centers.     The  Papagos  themselves  select  tne  oooks.     So  far 
their  collections  heavily  emphasize  Indian  materials  of  all  tribes, 
juvenile  books,  and  very  basic  reference  works,    visits  to  Tucson 
book  stores  with  the  library  aides  from  eaoh  center  are  gratifying 
experiences.     I  am  gradually  learning  the  logistics  of  fitting 
people  and  cartons  of  books  into  my  automobile.    My  car  is  ny 
office.    Last  monta  I  drove  966  miles, 

I  see  my  job  as  a  liaison  between  the  public  library  and  the  centers j 
finding  out  what  is  needed  and  detennining  where  to  get  It,     I  azn 
also  n  link      tn         University  of  Arizona  library  school  which 
nae  ari  ongoing  program  for  Indian  students.    Students  from  this 
program  are  doing  field  work  at  the  tnree  centers  and  are  aelping 
to  devise  meaningful  cataloging  systems.    One  ol  tne  students  plans 
to  conduct  a  workshop  in  audiovisual  equipment    usage  this  spring* 

The  library  is  subsidizing  somt:;  rec^riing  of  Papago  oral  nistory 
through  an  urban  Indian  group  in  Tucson.     The  library  is  buying 
taping  equipment  and  paying  translators.    When  the  tapes  are 
completed,  they  will  oe  the  legal  property  ol  tae  group,  with 
Copies  to  be  furnished  to  the  library  and  the  media  centers* 
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Transportation  remains  a  major  problem  on  the  reservation*  Much 
of  my  tine  1*5  spent  driving  people  to  meetinge,  on  bookbuying 
expeditions,  to  work  at  tne  media  oenterb. 

we  nave  ordered  films ,  recreational  and  educational,  from  tne 
University  of  Arizona  Audio- Vioual  Department,  tno  Library 
iScteneion  bervice  of  Arizona  State  Library,  tue  Bureau  of  Narcotit  s 
?ana    Pima  CuUiit^  Heoitn  :)epartment»    We  are  arranging  a  workshop 
in  recreation  skills  through  a  local  Junior  college,  for  the 
recreational  aides  at  the  centers.    Tne  centers  should  nave  neavy 
uaage  wnen  cae  boarding  scnool  etuctents  come  nome  for  the  sujmner. 
Notices  of  employment  openings  are  being  sent  to  tne  San  Xavier 
center  fron*  city,  county,  state  and  federal  agencies,  by  library 
request.    We  have  asked  for  and  received  scholarship  information 
for  Indian  studonte  interested  in  furthering  their  educations. 

!4y  orientation  into  tnis  program  naa  been  faciiixateu  by 
attending  local  council  neetings,  fiestas,  visiting  people  in 
tneir  nomes.     At  a  San  Xavier  District  Council  meeting  last 
nignt,  a  parents'  advisory  ooard  was  set  up»    Wnile  emphasis  for 
tnis  board  is  to  work  v/ith  the  public  schools,  it  is  also  noped 
ta«  parunt  involvement  can  be  accompiieued  tKrougii  tne  media 
centers*    i^apagOb  are  not  oook-oriented,  buc  the  children  greet 
books  enthusiastically.    A  young  Papago  woman  at  San  Xavier 
was  instruir.ental  in  grouping  children  i:o6ether  to  visit  a  brancn 
of  tne  TucBon  ruoiic  Liorary  un  a  regular  basis  last  year.  Tnis 
Ba^e  person  as  a  part-time  library  employee  was  supplying  local 
iapago  resilente  of  a  nui-ping  nome  with  cassette  tapes  in  tneir 
language.      Sx.e  is  r)ow  a  library  aide  at  a  media  center* 

I  feel  that  continued  federal  support  is  urgently  n^#ded  to 
keep  thei3>  cc^ntors  open  and  functioning;  and  specific  library 
support,  at  any  level,  to  enlarge  tne  minmaL  book  cullectiona 
at  tne  media  centers,  and  to  provide  the  special  information 
gathering  and  iisseiJiination  tnat  tnese  unique,  remote  areas 
call  for,  is  critical. 

bincerely. 


Talitha  Gilkerson  (Mrs.) 
Library  Assistant 
rucBon  Public  Library 


The  problems  involv::jJ  in  providing  cv?n  minimum  library  services  in 
\ho  Southwest  are  immense-     For  this  reason  I  would  like  to  limit  my 
tcstimoay   lo  the  lack  of  library  services  to  Mexican-Americans  in 
Yv'xas,     This   in  itself  is  a  large  task  so  I  will  address  myself  to  pro- 
blems  in  furulin^',    fncilities,  materials,  acadci:'ics,  staffing  and  com- 
muni  ty  out reach • 

First  of  all  Mexican- Amer icans  in  Texas  arc  light  years  away  from  re- 
ceiving minimum  and  relevant   library  services  in  Texa^'. .     The  most  viable 
attempts  are  in  Laredo,  Texas  for  their  attempts  limited  by  fu.nding;  El 
Paso,  Texas  whicli  attempts  a  quality  urban  p^^ogram  and  Crystal  City, 
Texas  where  tliere  is  genuine  administrative  effort  and  good  co.amunity 
support,  but  which  is  like  all  other  good  programs,  haunted  by  limited 
funds  * 

In  Texas,  outside  of  the  very  minimum  operations  funds  doled  out  by 
City  Governments,  usually  on  a  low  priority  basis  to  Libraries,  there 
is  little  relief  from  the  State  government.     What  little  state  monies 
there  are  available  are  doled  out  to  major  resource  centers  so  that 
tliey  can  build  up  tlieir  collections  to  service  their  already  inadequate 
served  public  and  the  myriad  of  small   town  libraries  dependent  on  them, 
for  book  materials  and  reference.     Although  most  centers  carry  out  the 
task  valiantly  and  conscientiously,  it  is  totally  impossible  to  build 
up  tl\e  type  of  collection  that  would  benefit  a  suburbanite,  an  inner- 
city  Black,   inner-city  Chicane,  small  town  teacher,  a  small  town  city 
manager  or  a  migrant  u-orker.     And  usually  the  result  is  that  only  one 
person  out  of  the  six  to  be  served  gets  served  and  five  or  more  needs 
go  unassisted. 

The  State  Library  also  has  a  system  for  handing  federal  funds  over  to 
large  and  small  libraries.     Unfortunately  because  of  L.S.C.A.  Title 
guidelines,   libraries  usually  get  monies  depending  on  how  well  they 
are  able  to  meet  A.L.A.   Standards.     In  bad  years  for  a  City^s  govern- 
ment,  the  library  may  get  little  or  no  monies  so  that  staffing  require- 
ments aren't  met,  book  volume  isn^t  increased,  etc.     That  year  there  is 
no  L.S.C.A.   monies  for  them.     This  only  compounds  an  already  impossible 
problem  and  the  Library  is  further  set  back. 

Another  problem  is  that  small  town  libraries  servicing  90%  Chicane  popu- 
lations are  notoriously  lax  in  building  up  resources  and  seeking  funding 
since  their  meager  collections  and  private-club- like  hours  are  quite  ade 
quate  for  their  10^  Anglo  population.  Thus  the  small  percentages  of  pa- 
trons served  justifies  their  lack  of  responsiveness. 

It*s  logical   to  assume  that  if  a  Library  consistently  ignores  involve-* 
ment  in  seeking  state  and  federal  resources  and  involvement  in  the  State 
Interlibrary  network,   the  Texas  State  Library  Field  Services  Division 
should  investigate  tlie  problem  and  the  reasons  for  the  lax  operation. 
Too  oftt^n  the  Chicane  community  doesn't  even  realize  tlie  existence  of 
a  local  library. 

S('   f"u  r,J  i  ii':    i      n   prnlO        - jk^v  cvcryo'i^'^  .says   t       rMis\;er  if.   rovoruie  :;hcirinr» 
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s<i,crs  and  paving  \;hich   is  non- exi  s  taji  t  in  small  communities  and  in  the 
iiKier  city.     I-vei)  a  dedicated   librarian  will   hack  dov;n.     If  revesiue  slui- 
r.Mu'.   is   the  ansr.cr,   then  a  special   library  or  1  i  brary /soc  ial  services 
revenue  sliaring  is   tl\e  answer.     Tlie  answer  also  is  professional  organi- 


•    zation  for  lol)bying  at  the  state  level  for  a  greater  share  of  the  state 
funding  for  libraries.     In  Texas  state  monies  for  libraries  have  always 
been  scon  as  low  priority,   last-minute  thing.     And  from  the  point  of 
view  of  minorities,   it  seems  as  if  the  State  realizes  that  the  minimuin 
services   it  i/rovides  will  suffice  for  the  white  majority  and  what  the 
others  don't  know  and  don't  miss,  won't  hurt. 

FACILITIES 

It's  no  coincidence  that  the  poorest  areas  in  the  state  for  Chicanos, 
tliosc  with  the  lowest  educational  achievement  have  no  libraries.  Here 
are  some  examples: 

COUNTY  MEDIAN  YRS.   SCHOOL  COMP>     %  UNDER  POVERTY     %  UNDEREMPLOY> 

Zapata  County  5.9  50,6  61.9 

r 

Webb  County  7.6  -  38.4  39.8 

Starr  County  5.9  51.9  38.6 


There  is  a  stretch  in  the  South  Texas  Valley  whore  citizens  have  strug- 
gled unsuccessfully  without  any  typo  of  resource  whatsoever  to  get  at 
least  one  library  to  be  shared  by  several  towns.     For  some  reason  neither 
they  nor  the  State  Library  seem  aware  of  each*  other's  assistance.  An 
informal  survey  will  be  conducted  this  summer  to  determine  exactly  which 
Chicane  areas  in  the  state  need  at  least  facilities  for  minimum  services. 
Unfortunately  those  facilities  in  inner-city  Chicane  areas  available  are 
extremely   limited  and  can't  possibly  begin  to  meet  the  needs  of  preschool 
clii Idren/after- school  students  and  adults  of  all  ages.     In  our  South  Aus- 
tin branch  library  wliich  attempts  to  serve  thousands  of  persons  of  diverse 
ethnicity  and  back^^round,   we  can't   fit   twenty  persons  at  one  tine  and  we 
have  a  grand  total  of  seventy-five   (75)  books  in  Spanish  at  one  time. 
In  this  case  it's  a  good  thing  more  people  don*t  know  about  our  branch. 

Local  and  State  Library  authorities  sliould  be  able  to  have  building  funds 
set  aside  for  fast  growing  areas  and  should  respond  to  population  growth 
needs  for  facilities  in  the  exact  way  that  schools  are  able  to  respond 
in  terms  of  facilities.     Poor  communities  should  certainly  have  their 
programs  subsidized  by  the  State  and  federal  government  to  assure  as 
many  persons  as  possible  equal  access  to  library  services. 

MATERIALS 

V/ith  tJie  problcm.s  already  outlined  of  funding  and  facilities,  it's  no 
wonder  that  library  materials  also  fail  to  reach  the  Mexican-American 
in  Texas.     The   following  are  some  of  the  most  common  types  of  problems: 

(1)     Language:     the  library  profession  has  never  made  any  attempts  to 

determine  what  percentage  of  the  population  is  literate  in  English, 
which  percentage  in  Spanish;  wfiat  percentage  is  bilingual  and  the 
level   of  riu.'TiC)'  of  tl-o  ^dult   Clliicano  population.     Without  this  in- 

^ -.^  i'i '-1  *  i  ^:  li    r-f-'     'i  -    I  i:    I'  .    S";!:--    r::\*  ^  S  i  ^/    phip    "iM    r  !"      c  (  !  pro-- 
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Even  when  library  personnel  suspects  that  Spanish  materials  are 
needed  there  is  no  effort  made  to  stock  relevant  materials  in 
Spanish  in  sufficient  numbers  to  service  the  population. 

I'eu'   !i!>ravit^s  have  made  attempts  to  purchase  popular  Chicane 
materials  and  literature  for  use  in  the  Chicano  areas.  True, 
materials  are  sometimes  obscure,  but  most  larger  libraries  are 
aware  that  expertise  exists  in  the  Chicano  community  to  assist 
them  in  ideutifyinj;  the  sources  of  materials.     If  interest  did 
exist  and  pressure  caine  from  librarians,   large  distributors  such 
as  Balcer  and  Taylor  would  stock  and  catalogue  the  materials.  But 
their  representatives  have  said  themselves  that  they  are  uncertain 
of  the  cemand  for  the  materials,  therefore  they  do  not  bother  to 
stock  all  the  titles  they  could,  or  the  volume  that  should  be  in 
demand  by  Texas  libraries. 

Just  as  librarians  are  willing  to  do  original  cataloguing  for  ma- 
terials in  English  they  should  be  willing  to  do  the  same  for  the 
uncatalog'ued  Chicano  materials  once  they  do  acquire  them. 

Chicano  materials  are  scoffed  at  and  scorned;the  same  libraries 
whicli  show  no  shaine  in  stocking  Readers  Digest  and  Ladies  Mome 
JournaJ  turn  up  their  nose  at  popular  Spanisli  fiction  which  tlie 
Chicano'  community  likes;  therefore  our  people  provide  their  own 
community  library  service  at  their  own  expense  despite  the  fact 
that  they  too  are  taxpayers.  They  buy  marked  up  populai^  maga- 
zines in  Spanish  from  neighborhood  stores  and  they  also  are  in- 
volved in  exchange  programs  with  their  friends  and  neighbors. 

Libraries  make  no  attempt  to  acquire  and  stock  Chicano  movement 
journals  and  literature,   the  very  essence  of  the  cliangiiig  mood 
and  history-making     record  of  the  Cliicano  community. 

Often  materials  which  are  bought  by  libraries  not  only  are  irrele- 
v^ant  but  downright  racist  and  distorted  in  regard  to  the  Chicano 
community.     The  best  and  most  consistent  samples  of  this  are  the 
Texana  and  Southwestern  literature  collections  so  cherished  by 
Texan  and  Soutliwes t er:.  librarians.     Many  such  books  recently  pub- 
lished contain  discrepancies,  untrutl>s  and  racist  remarks  about 
the  clients   (Chicanos  and  Rlacks)  who  are  to  be  served  by  libra- 
rians, yet  the  conununity  gets  no  reader  advisory  service  regard- 
ing these  texts.     Young  people,  members  of  the  groups  maligned  by 
these  texts  chec  k  these  materials  out  and  are  even  urged  to 
check  them  out  without  any  advise  whatsoever  by  those  in  charge 
concerning  the  content.     In  this  respect,   the  librarian  has  the 
duty  to  alert  and  educate,  especially  the  young  to  those  very  - 
damaging  texts.     I  cite  specifically,  a  favorite  with  school  and 
public   librarians,  The  Lone  S t c i r  State  by  Farenhold.     But  there 
arc  thousands  of  books  like  these  on  Texas  library  shelves. 

Tn  short,   there  is  little  on  the  she]ves  in  Texas  to  serve  the 

ncio  !s         tlvj  ChicariO  cv>:,!:'iun  i  !  >'  because  no   survey   th-.i   T   know  of 

1  ,  :.         -  :  ■   '    :  v'.m  [  i  :'    ;\.  ;  i  !  1  L  :    s    '  a      j  :*v  i •'•  {Vi.  \  - 

caiio:;.     Tlierc    is  iio  cfiort  iriadc  to  detci'inino   in  forma  Li  on  needs  of 
the  Chicano  connunity  for  clo\'elopinent  and   improvement  and  in  total, 
to  determine  the  desires  of  this  neglected  community   'n  terms  of 
librar)'  services;  do  tliey  even  know  the  potential   that  tlie  library 


as  an  institution  holds   for  them, 

(9)     In  j'.encral   the  library  is  the  one  institution  in  the  community 
wliUh  luirlit  serve  as  a  survival  center  fui  povx^rless  persons  in 
the  coni.uunity  because  of  the   information  and  knowledge  u'hich  can 
be  gathered  there.     The  library  is  also  the  keeper  of  that  commu- 
nity's history  recorded  and  unrecorded  through  special  collections; 
the  library   is  also  a  place  for  recreation  and  life  enjoyment.  Ihe 
library  and  the  materials  now  held  by  libraries   in  Texas  holds  none 
of  these  things   to  tlie  Chicano  community.     Archives  and  historical 
societies   for  example  are  never  reflective  representative  of  the 
Chica^  )  community  as  they  now  exist  in  local  history  files  in  the 
libraries.     Libraries  and  the  materials  existent  in  Texas:  "no 
sirven  de  nada  ni  para  nada*'  for  the  Chicano  community. 

STAFF I XG  ^ 
-  -  —  ^ 

(1)  We  have  insignificant  number  of  Chicanes  in  library  staffs,  libra- 
ry boards,   library  associations  and  library  graduate  schools  in 
Texas,     There  are  no  Chicanos   in  the  Texas  Library  Commissionc 

(2)  As   far  as   I  know  only  three  Chicanos  in  the  state  have  positions 
as  Library  Directors  in  Texas  cities.     Out  of  tJiese  only  one  is 
an  important  city,   Laredo  Public  Library.     Few  Chicanos   in  the 
state  hold  important  library  positions.     The  exception  is  San  An- 
tonio Public  Library  witli  one   important  administrator  and  lil  Paso 
Public  Library  with  several  Chicano  administrators,  but  now  none 
in  really  top  positions.     The  State  Library  itself  has  only  one 
Chicana  in  an  administrative  position. 

(3)  Few  library  boards  in  tlie  st.ite  liavc  Chicanos  on  Board  since  ap- 
pointments arG  usually  made  by  the  Anglo-controlled  .eovernment s . 

If  they  do  include  Chicano  Board  Members  usually  they  are  the  mino- 
rity number  on  the  board  so  that  they  have  no  majority  voting 
power . 

(4)  There  are  not  nearly  enough  Chicano  library  science  students  in 
the  Library  schools  to  provide  the  professional  force  that  is 
needed  right  now  in  school   and  public  libraries.     Recruitment  pro- 
grams for  Chicanos  are  non-existent  and  financial  aid  is  not  pro- 
vided in  sufficient  amounts  to  attract  and  retain  the  library 
science  students  we  need.     U'ith  the  dearth  of  prof  ess  i  on:*  Is  in 
visible  positions  throughout  the  state  and  the  small  number  of  Li- 
brary Science  students  in  schools,  we  know  that  we  are  not  going 
to  have  enough  in  this  decade. 

(Sj  Rural  two-year  colleges  and  junior  colleges  could  provide  AB  De- 
grees in  library  teclinical  services  to  provide  the  profession  at 
least  with  bilingual  technicians  and  aides  who  will  attract  more 
community  use  and  wlio  will  be  recruited  easily  since  they  will 

train  clo:>e   to   their  co;;:riiin  i  I  i  es  . 

.        ■"::!'•'  \  ■        ■  :  ]   pi::;-   ■/ ' :  '    M\:  I    s         ^      i  f^^.  i  •  >^  >* 
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the  Texas  State  Libr:i]*>'  staff  such  as   they  do  v;ith  educators  so 
that  Anglo  monolingual   librarians  can  at  least  be  seiisitive  to 
i:i  1  nor i ty  needs  . 


ERLC 


(7)  Plan  regular  evaluative  review  by  the  Texas  State  Library  for 
those  libraries  which  serve  minority  populations  to  determine 
if  services  are  being  provided  to  the  clients. 

(8)  Trovido  rcj^ular,  quality  technical  assistance  for  filing  applica- 
cioiis  for  funding  to  Libraries  in  rural  and  low  income  areas  and 
for  the  provision  of  methodology  in  providing  outreach  services 
to  minority  communities, 

(9)  Graduate  and  tv;o-ycar  Library  Science  curriculum  should  include 
r>ethads   in  outreach  worl,  cninmunity  dynamics,  community  organiza- 
tion, and  survival  information  research  for  all  librarians. 

(10)  Graduate  Library  Science  curriculum  should  include  readings  course- 
v;ork  on  recognizing  racism  and  historical  discrepancies  in  litera- 
ture because  of  the  tremendous  res]Tonsibility  librarians  bear  in 
selecting  and  recommending  literature  to  the  community.  (Librarians 
should  be  the  first  to  learn  to  read  critically.) 

(11)  Librarians  in  Texas  should  learn  Spanish  and  if  hired  for  a  posi- 
tion with  the  Chicano  community  they  should  be  bilingual  and  li- 
terate in  Spanish.     Through  decade^  of  school  pushouts,  we  have 
about  60%  of  the  Chicano  population  which  is  non-English  speaking. 

(12)  A  technical  assistance  plan  developed  .      the  State  Library  should 
include  methodology  for  recruitment  of  .    )rary  aides  from  the  Chi- 
cano community,  training  techniques  and  techniques  for  coordination 
v;ith  otJier  community  programs  to  assure  both  full  library  partici- 
pation and  benefit.     Many  librarians  still  don't  know  how  to  uti- 
lize nanpo'.vcr  programs   for  their  benefit. 

(13)  Sensiti2:ing  of  the  Statu  Librnry  Association  away  from  the  exclu- 
sive private  club  attitude  and  exchanging  of  high  positions  among 
privileged  members,   into  genuine  professional  associations  sensi- 
tized to  their  State  services  needs.     Hopefully,  federal  or  foun- 
dation monies  could  be  used  since  Associations  would  not  use  their 
own  funds  for  an  improvement  they  don't  see  as  necessary.  Maybe 
then  tlie  associations  could  pick  up  some  of  the  recommendations 
made  liere. 


MARTllA  P.  COTERA 
2507A  Parker  Lane 
Austin,  Texas 


CITY  OF  TUCSON 


TUCSON   AF^iZONA  B5703 


March  12,  197h 


^h%  Prcdcrick  Ht  E^irWiardt,  Chairrian 

rational  Coruii.ssion  on  Libraries  and  Inf orrriation  Science 
Suite  601 

1717  K  Street,  i:»  V;. 
Wa53hlngton,  D.  C.  20036 

Dear  Sir: 

Providinc  library  cein^ices  for  the  econonlcally  dicadvantared,  r^ny  of 
whoi:i  bolon[5  to  etlmic  rrlnoritiGi,,  has  been  rx^  orincip^l  intcrost  for 
the  past  five  years.    Tliesc  services  boar  very  little  relation  to  nost 
of  the  proposals  in  trie  KCLIS  initial  dr^ft,  e*,^«  aophisticaoed  irter- 
libr^ry  loans,  notv;orkinij,  research  rva burials  -  ard  yet  al.iost  half  our 
country's  population  falls  into  tlio  disadvantaged  cate(;:ory# 

The  people  vro  serve  need  foo<l,  shelter  and  clothingj  they  need  to  further 
their  education  to  got  bett?r  job:j  to  provirie  trose  necessities^  they 
often  need  nodical  and  lof;al  assistance;  their  children  generally  need 
extra  help  in  order  to  survive  and  succeed  i!i  a  fori^l  educational  setting. 
Ifnilc  the  library  cannot  directly  satisfy  these  needs,  it  should  be  the 
one  ardency  in  tlio  coiaranity  to:  1)  help  its  residents  sort  out  and  'jrider- 
stand  a  mzo  of  federal,  state  ard  local  pro[^rart3,  2)  refer  :>3ople  to 
appropriate  ar;oncies,  3)  provide  sone  tutorial  services  if  they  are  not 
readi.ly  available  else>;here,  h)  serve  as  a  cor-iaunications  link  a-cng 
existing  a(::oncj.es,  and  ^)  act  as  a  catalyst  to  ret  nev;  ser^/ices  started 
or  old  services  fimcticning  better. 

These  services  have  to  be  nade  available  on  an  individual  and  confidential' 
basis.    The  information  has  to  be  provided  injnedia+>ely  and  free  of  char^;e. 
Because  of  the  complexity  of  rauch  of  the  inforriation  available  today, 
the  hif;hly  educated  libj'arian  nust  ofhon  act  as  interpreter  in  selecting 
and  con iimicatinc  ^'^rvta  to  users  who  :.^y  have  low  reading  abilities. 
Moreover,  the  collocti.ng  of  inforrkation  and  lands  of  nror-rans  off^^red 
mst  be  tailored  to  the  coiTiunit^r's  neods  by  ccTiiinity  resider  ts.  If 
a  library  truly  serves  its  co^vitinity  in  si:ch  v;ays,  it  vrill  be  appreciated 
ojid  su^:j^ortedi 

The  possibilities  and  challcn<;:os  ir  herent  in  providing  t:  ose  services 
have  hecn  attractin.'":  a  dif^'crent  l-^ind  of  pcson  tc  librariar, in, 
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..o  c;-.:      ::::  r.::  ::      r:  .  ro\:rir  ■;  ;:o  "ivdc^^  i:'C'-ind  dc::':r;,  bcol::; 

■  -'•'(■c-r-:  ::c  ":r.r;.-  o.        ',rr:  vn,  -;c   ^.ond  to  irTorod, 

■rd      vr.Cy  to  ac-o  t-  -vu-  Lc\-  ^tg^^IIo,    Of  ^:.oro  hus  odvrys  i.^on 

ho  oxc:r  tio:;^  1  oi:t:;'-o:  en  'V.f^-  r.ty  —  rM-d  fcr  tdo  I'lrct  :/::ie,  I  foci  Ihi:: 
d.T:Cr;:  t".*  1:-;  rrovrixr.    dopofiilly,   t:.v  .:::.rd  ''liLrarian*'  "irlll  seen  ac:dovc 
1  :\cr.-^    :or::,*.v-o  ccr  •    r/.t ;  cr  r,z  nrro  cT  -j^  ;':;cv^:ic  'revolved  ■    tli  cvr  cori- 
n--:   1'-  --d  c-rr;-       -ore  active  ;-blic  jvl?tj.c;is  pronr^.i^s.    And  the 
:.:vllv'.  i  ;::].  1 "  :r:.rj.:;ri^  a  :vji:.r"    r:  d'c  ciVdMtv  to  o  f  >ct '-^or^  i  cj  ve  rcr  :lr,s 

a;'-o^l  zl:         ''cd.ivT.al  Co:rdsnion  in  tdat  you  aid  this  :'r<:jv;th  nrocess 


1;     I\ibliniz-jr^c;  yoijy  r:\r.  activities  ar:d  piu^ noses »    -ow  -.rary  -people^ 
a.:_  10  :'ro"i  r  i*.  died  ;     :  or  r::'  iidrarians^  In'icv;  /ou  exist?    :-0w  ;iany  ::cor)lc 
r:".  J  iTs^rrd  ^--cur  f^uioticn? 

2  )    delpir.;;  to  l;^^:iti.:auizo  -de  idoa  tii^-  t  a  Hbrary  is  ar  ijif  or:  intion 
0 enter,    'Irriur  sun  ort  iy  nrodod  tc   lake  PGOiile  realise  that  conv^jriity 
in:  or..    ';i-r  Is  an  os:;ortial  scr-v^lce  Tor  ;rLblic  libraries  to  pro\oLde« 
Tl.is  caj   do  aidod  b;,"  o  :r)hasising  the  concGj^t  of  Treo  access  to  in  ror:, nation 
fcr  evcrj  citizen,    noi-^i.  rooole  are  not  avare  of  Ide  iriportarice  of  various 
kir-is  of  irf or.nati'j'n •    Poor  ;:oople  tend  to  re^iain  >3oor  because  tiiey  do 
rot  ;  avo  t-M  -_rf or^-ia, ti (^n  recesr.ar.,   tc  sccLire  a  better  job,  ret  the  nost 
fnr  ti.oir  rrro;/,    'cb  Icyal  a.-.:Gisl.ance,  etc,    I  thJnlc  t[ie  attached  article 
.^oantlfully  illustrates  tiic  fact  t-at  "Inf orr-yation  is  nov?er  and  vjealtb,'^ 
If  oGonlo  roal'ze  this  and  librrrians  realize  this  ( "Gonimmicahion  Power"?) 
libraries  can  bec^ne  as  os/ontial  as  t/.ei.r  co-inetltors  at  City  Hall,  r;arbar:o 
and  noira--e  de^'^rrt ■  or  i.s •    Libraries  cr:n  ar^d  should  nrcvent  ir-f  or:-Tation 
ccntrcl,  "hich  is  -roi  *  fc?^at'^nr  both  b?-  intert  a^^d  b.;.  tl^e  orossures  of 
v^t|.-"v-  ;;:  ci  obsr-u^i t. b,,^  :v.-"  'l'.cly  col.'^^fo  inr  vvd  di^-se.-d.:  aLing  needed 
in  "or  -  i/itirr  • 

3)     dponsorinr;  'j;orl"shops  i/hici.  oay  partici  .ant  exj>enses  on  subjects 
lil^r-:     -lablo  lord  sir:  ti/.n,   -jirblic  rolr  hi'"i:'s ,  c o: yiu+.r-r s ,  ^-athoT'lnf- 

<-o-:-^Tiity  i.r: for' -a+d. on,  nov  oa'.terrs  oT  staf.'  c>r'-o.::i.za\.±nn  (-'ncluninr 
llhrary  ^ochr.icd.ar s  and  t  'eJ.r  'ise;  ,  ^^rd   ieas-.:rn:-!er t  and  evajnatiori  of 
sorv'oos,     J  r-::al:2e  that  uor!-- shop:.;  are  co-^.u'';a]ly  taloinr  place  on  Loose 
'"•ooics.    ho:;ovcr,    *ovr  /.omlo    .-vo  t' o  ■■or;oy  tc  orrtioinaLe,    Libr;^^ry  sys^e^is 
have  oxtro  loly  'b-lrod   .ravel  br.rh-ei;,s  ^^r:d  i/ iivi-:.als  can  soldo-n  af'ord 
..■;;o      .  laxj  tr  rt*.ord  a  r  ^-lly  r'-rO  lrst.il:;Lc»    As  a  r'csvd.t  the  cr.:^  fov 

*  or  ;   tc    'o  Lr:  --:^.ry  -.crhs  o;.:s  aod      cy  so-r-  \  n  be   ^ho  ^nos  i:no  least 
n^-^o-.;  ;.o  ■v,;r^.:iry  ..-.to,    K:o  o]/;d      i.s  r-t  io.r-a  ■  and  pour  por  liorariars  --ot 
■•.i.sc(^oro  0^0  a-  0  r^..;-   ho'r  o:  '..iwsiasn,    "n     r '     r  i.oly ,  as  --c-    as  llbT'ar:.ans 
v.osld   ■/.•:o  ..0  :.o''d'?\-o  .h^,    :..r.J"""hd  (as  in  vnT^r.ytr:  of  co:  f.-roi  cos)  is  rot  a 
.-'-s'.l  r: -'^o  .'or  o'   'd  ^at       ""op  t- ^oO  •    -ider  ;  srtloi;;:  t :  ^.t    Is  uroontly 


h)  Frcpai'a tic?]  of  vida occur  otLc;;  and  fihastvip/ca:i::QttQ  packar'es  \;hlch 
'-;oijld  Jv^i-c^h     j.io  library  ski  1  In  to  nsoiv*;?.    Uifforent  mckaj-en  nifjht  have 
to  ho  prepni'od  fr-r  various  f>izcs  and  tyrx^s  of  libraricy,  but  v;o  nood 

" qiial  ity "  t to oot ; t 'i ! .i ( ?no  ♦ 

i)  )    Conp-^ratioiT  v/itli  tlio  raLlonal  Educatinn  Anc^ooiation  that  v;ould 
rcciult  iT\  LU)rar.i  ans  (as  vjoll  ar>  coir^oilors  and  adiiunisiratoa^s)  bo  I  nn 
olirLlrated  f^ori  tho  l,oaQher  coi.mt  whon  the  pupil/toacher  ratio  Is  being; 
letorriuvid  for  e].x<7ib).] ity  for  fdoral  fimds. 

(>)    EGtablie:h:aont  or  a  national  mi twork  of  [;onoral  f cdoral  {jovorn.^iont 
ini'or.'^iatlcTi  sirr.lar  to  ?Iedli»:o,  " 

^^LQ'/!^-^'  '^^  ^^^^^''jj-^^  ^j^'i^'^  ^'2r  ^'^^^^^-Hf;  Iridian  rasorvations »  A 
■  ''ir tual  uroblon  in  AVlzona  in  lhe^¥tConpt  ^to  fijfurc^outlT'Tothor  the 
^^•I^A.,  Gtcte  library  or  local  a[*ov,cy  h\  responsible  Tor  providing  library 
::orvicor:  on  our  r.uriorouD  ronorv^jtion^t 

In  ad  IMinn,  I  hav^^  nXxoO  fcclinfc  about  the  [proposed  V/liito  Houoe  Conforonce 
in  lyY6»    I  look  Ynnjard.  to  it  ^is  a  huFO  public  relations  pror^ram  v;}::.ch 
vrill  irrorn  ci. bizon^  oi.d  luf  i relators  cbout  11  ^AT  libraries  arc,  as  v;ell  as 
\;hat  thny  nocxU    (Haybc  our  cont'innal  dcr;;>eration  o\''or  tioedir^  thin^^s  has 
led  the  ra^blic  lo  1  clip,ve  v:o  actually  don't  hayc  arythinc?T  This  publicity 
and  atl  untion  Kould  boost  the  norale  of  librarians,  v/trich  should  lead  to 
irioroved  ;;ubric  relations  activities  on  the  local  level.    But  I  hesitate 
because  1976  is  not  very  far  anay  and  there  vri.ll       a  lot  of  coiir^etition 
for  public ity< 

I  also  understand  that  s^ato  conferences  on  library  services  v/ould  be 
scheduled  to  precede  the  V,bite  House  ConfercTxc*    Since  I  an  sure  I 
Kould  be  involved  in  or;-arifvinf;  the  Arizona  conference,  I  hoTxi  irforration 
on  hou  to  do  this,  as  v^ell  as  ^;:iiat  is  to  be  accorkolis^iod,  vdll  be  forth- 
co'unr  in  the  very  nerr  fubure*    19?!;  is  only  8  nonths  a\.-ay. 

Tnank  you  for  the  opportunity  to  subrut  my  corT'onts  to  the  CorrLmssion. 
Good  luclc  v:ith  your  trerierKious  task,  and  olease  try  to  ;'ot  nore  publicity 
for  your  aotivibies# 

Sincerely  yours, 

^^/{^ ice  /ci  li^y 

(Ili^s.)  Coralie  Par  si  1 
flead  Librarian 
Valencia  Branch  Library 
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LEOISLATIVE  OFFICE 

TEXAS  STATE  N.O.W. 

515  Ogddn  Str««t 

San  Antonio,  Texas  76^^12 

telJ    (512)  226-4096 

Uaroh  4,  1974 


Ur.  Prederlck  U«  Burkhardt 
Chairperson 

National  Commission  on  Libraries  and  Information  Ssrvlce 
Suite  601 

1717  K  Street,  N.W. 
Washington,  D.C.  20036 

Dear  Ur«  Burkhardt: 


I  want  to  thank  you  for  having  Included  members  of  the  National 
Organization  for  Women  in  your  request  for  testimonies  oonoemlng  the 
eff eotiveness  of  our  public  libraries*    We  are  Indeed  Interested  in 
partlolpatlng,  and  as  you  can  see  from  the  attached  form  I  an  return- 
ing, we  have  recommendations  of  others  whose  contribution  in  testi- 
mony we  feel  will  also  be  of  great  value  to  the  general  public. 

e 

In  your  six  point  program  of  issues  before  the, commission,  you 
have  covered  most  of  the  points  which  I  personmlly/'lmportant;  however^ 
as  A  government  agency,  I  am  sure  you  will  appreciate  the  suggestion 
of  the  need  for  stated  intent  toward  Affirmative  Action  Programs  for 
hiring,  as  well  as  serving  minority  persons,  including  women. 

Affirmative  Action  Progranming^  must  of  necessity  be  part  of  each 
of  the  six  points  chosen.    The  AAP  ihould  be  an  integral  part  of  book 
buyingi  my  organization  is  often  contacted  in  desparation  when  students 
and  others  cannot  find  research  material  on  any  one  of  those  subjects 
which  NOW  devotes  its  energies  to,  as:    abortion,  a ex- stereotyping  in 
educational  materials,  legislative  actions,  the  Equal  Rights  Amendment 
with  all  the  pros  and  cons,  and  career  counselling. 

Point  #1  covers  several  diverse  points,  each  of  which  is  valid  and 
deserving  of  full  support.    As  an  ex-government  planner  myself,  1  have 
had  many  frustrations  with  the  library  system  trying  to  get  government 
reference  materials  that  my  agency  would  generally  be  forced  to  buy  or 
wait  to  receive  without  easy  access.    As  a  linguist  who  uses  foreign 
publications  to  be  up  to  date  in  my  own  professional  fields,  I  have  of- 
ten been  frustrated  by  the  absence  of  appropriate  reference  materials 
^J??  f  ^^•y  written  in  the  language  which  is  considered 

HrT?i*  .1     this  country.    Many  of  us  are  building  a  resentment  over 
bi-lingual  education  as  it  stands  today  because  it  benefits  only  one 
nrtional  origin  group  and  though  I  personally  speak  SpJnis^,  U  iHot 
the  language  of  my  heritage.    Yes,  my  married  lOime  is  ipanllh. 

-f.4-.!*'^J*'i°\**,J°r  public  schools,  should  not  be  left  totally  to  the 
states,  but  should  by  all  means  be  shared  by  the  states. 


ERIC 


♦•utes^1o''?«iJS*hn!;\^''*  S°y«^"«*"t  ^'^ds  in  the  form  of  HEA  Insti- 

utes  to  learn  how  to  reach  people  who  seldomor  never  use  the  libraries 


should  be  oontftotid  and  Inveitigated  for  th^lr  ef f •otiven«8s  wid  in- 
otltutlon  of  their  lenrnlng  in  th»ir  orrn  libmrioa  after  thalr  HEA 
Institute  work.    It  la  «eay  enough  to  get  IIEW  funds  for  auoh  seminera 
and  nearly  equally  easy  to  get  into  the  projects  aa  partloipanta,  but 
tax  dollars  have  been  spent  on  these  projects  and  I  believe  the  tax 
payer  should  have  some  return  on  these  projects  beyond  a  handy  credit 
on  the  institute  director,'!  resiuae  and  another  on  the  partioipsnt » 
namely  tangible  public  service.    You  mig^t  start  with  San  Antonio  li- 
brary servloe  and  San  Antonio  librarians  ytho  have  attended  suoh  insti- 
tutes. 

San  Antonio  does  seem  to  have  some  excellent  librarians  whose 
back-up  expertise  in  reference  work  and  communication  with  other  li- 
braries has  benefited  many;  however,  library  administration  and  li- 
brary boards  are  stodgy,  unimaginative,  and  immovable  when  it  comes 
to  progress,  ImBgination,  and  public  needs*    It  has  always  been  a 
matter  of  great  interest  to  me  how  the  director  of  the  San  Antonio 
Public  Library  System  happened  to  be  ohosen  (a  man  from  out  of  town) 
over  miny  equally  if  not  more  qualified  female  librarians  living  and 
working  in  that  system  before  the  arrival  of  Sexton* 

Point  ff2  mentions  meeting  space  which  our /local  main  library  cer- 
tainly provides,  but  between  the  hours  of  nXntko  nine  on  week-daye  and 
nine  to  six  on  Saturdayisf    An  evening  lecture 'between  the  hours  of  six 
and  eight  is  the  only  possible  kind  of  meeting  under  these  conditions. 
Kost  business  meetings  last  till  10:00  p.m.,  end  most  organizations 
need  facilities  for  serving  some  sort  of  refreshments.    The  very  fact 
that  the  public  library  is  closed  on  the  one  day  when  everybody  in  town 
Is  reasonably  free,  Sunday,  is  barbaric,  uncivilized,  and  discriminatory. 

Finally,  in  consideration  of  library  materials,  it  may  be  under- 
standable that  the  library  cannot  keep  up  with  all  the  varied  new  civic 
organizations  forming  for  one  cauee  or  another;  however,  it  is  inoon- 
celvable  to  me  that  our  local  library  would  not  be  aware  of  the  national 
prominence  of  the  National  Organization  for  ''"omen  equal  to  that  of  the 
NAAOP  and  not  feel  the  need  for  back-up  information  on  it  and  its  local 
chapter  in  the  form  of  listings,  newsletters  {national  and  local),  and 
documented  local  work  in  each  of  the  task  force  areas.    Such  materials 
have  been  offered  to  the  local  library,  reviewed  and  considered  of  such 
low  worth  that  the  local  library  could  not  be  bothered  to  inform  me  of 
its  disinterest* 

Countless  men  and  women  have  called  me  as  a  loo41  NOW  nerson  and 
have  stated  that  they  called  the  library  first  tryi^to  find  ?hi  ort 

^^.^^^^^  ^i^^*^y  ^^'^  nJt  know.    ?Se  llbS^Jy 

teJlaU^*      know. and  does  NOW  a  disservice  in  not  having  reference  ma? 

for  sL*A?fc^nJi'-???\*^*^^^*  meeting  your  commission  is  organls^lng 

^2?l?^  bt?i^e^  tSi  Lh^^*^ '^""••^  communication  and  cSope- 
ration  between  the  public  library  and  my  organlaation  in  the  future, 

IN  EQUALITY,  /  / 

ERJC  •^Si^anne  d*  Satriistegui 

/tsNOW  Legislative  Coordinator 


f*!^  Dl**!'    tMC^  ru* 

!>•(•  Ot***'  C^CC^ 
Mlft    QJSAUffA  ALOANA 
•I C4I«A«/ 

MH   rasv  aARiasA.  a 
>R  TMOMAa  A  wityoN 

«OA«a  or  OlHtCTOm 

MK.  m£nmv  a  auc^VA.  jh. 

MCMacRt  or  THC  aoAno 

MM.    MANUCL  CaLOCMON 

COL  «tLiSARio  rto^ca 

MR     jOit    U.  NAVARRO 

OR     RjChaRO  TAMCl 

MR     RaVmONO  UOaLOC 

MR    PAMON  VAC0UC4  V  BaNChCI 

cot     ma;«  VlRDlt 

LCOAt.  AOViaOW 
MR     LAMOINC  HQ^LAnO 


Suite  223 
International  Building 
318  W.  Houston 
San  Antonio,  Texas  78205 
Telephone;  (512)  225-7507 

April  5,  !97'> 


M«mbfr: 

San   Antoniu  Con««rvatlon  Sockty 
Bexir  County  HUtfjfkal  Survey  CommitUc 
Inititutu  dc  CuUura  Hiipanlca 
T^xai    AMocintion   of    HUtoricai  Orfranliitlont 


Mr.  Frederick  H,  Burkhardt,  Chairman 
Notional  Commission  on  Libraries  and 
Information  Science 

Sui  te  ,^/60t 


1717  K,  Street 
Washington,  0,  C. 

Oear  Sir: 


?0036 


\  most  grateful  for  this  opportunity  extended  by  the  National 
lission  on  Libraries  and  Information  Science  and  it  is  indeed 


I  am 

Commi  _  _     _    .  _   

a  pleasure  to  be  able  to  present  to  your  Commission  my  sinple 

ideas.    These  ideas  I  have  gathered  over  the  many  years  of  exper- 


ience, observing,  reading,  study  and  i nvesti ga ti on. 


Although  I  realize  I  am  late  in  sending  this  presentation,  since 
it  was  due  in  your  office  on  March  1S|  197^  for  reasons  beyond 
my  control,  I  could  not  meet  your  date  line.    I  hope  that  you 
may  never-the-1 ess  consider  my  observations  and  hopefully  some- 
thing can  be  done  to  correct  this  long,- long  over  sight. 

The  tremendous  problem  Is  in  the  line  of  education  and  it  con- 
cerns every  adult  citizen  in  our  nation.    There  are  many  gaps  in 
this  field,  and  to  the  dismay  of  the  Spanish  population,  all  who 
are  loyal  Americans,  there  is  e  complete  void  and  negligence  of 
Spanish  Institutions  of  Learning  within  the  borders  of  the  United 
States. 

Our  nation  is  in  groat  need  of  Institutes  of  Learning  in  complete 
Spanish  education.     Just  where  in  the  Uni ted  States  could  a  person 
go  to  get  a  Doctorate  in  Spanish  History  in  the  Spanish  language, 
literature,  science,  music,  the  arts        the  Spanish  culture? 

We  need  a  University       an  institute  of  learning  in  the  Spanish 
culture.    We  need  Libraries  and  a  world  of  books,  etc. 

In  the  past  we  have  heard  so  many  times  that  only  by  educating 
minority  children  will  we  be  able  to  lead  them  into  the  main- 
stream of  American  life  and  make  them  adjusted  contributing 
members  of  society,     Bearing  in  mind  that  an  education  is  merely 

ERIC  ^ 
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d  discipHno  of  mind  or  character  through  study  or  instruction,  •  • 
with  absolutely  no  regard  for  the  authenticity  of  facts  or  figures 
or  whatever  stimuli  is  used  in  the  curriculum  being  used  to  accom- 
pUsh  such  end,     I  have  found  myself  in  the  position  of  observing 
and  arriving  at  the  conclusion  that  it  is  not  only  the  minority 
student  but  also  his  Anglo-Saxon  English  speaking  friend  who  re^ 
quires  a  corrected,  well  rounded,  factual  education.     Only  then 
will  he  be  able  to  understand  the  likeness  as  well  as  the  differences 
of  different  cultures  and  heritages. 

Gentlemen,  we  we  study  the  history  textbooks  used  by  our  schools  in 
the  past  as  well  as  at  the  present  time,  we  encounter  a  systematic 
biased  written  account  of  events  that  pertain  to  the  Hispanic  culture 
of  the  Americas,...   I  might  add  all  authored  by  either  anglo-saxon  or 
until  recently  Spanish  surnamed  products  of  our  own  biased  education^ 
What  are  we  afraid  of?    In  these  tiring  times  of  many  credibility 
gaps,  isn't  it  about  time  that  we  discard  the  cloak  of  the  Black 
Legend  of  England,  and  face  the  truth.    Isn't  it  about  time  that  we 
teach  all  children  the  truth  about  our  past, ..the  pride  of  our 
ancestors,,,  for  only  through  truth  can  we  face  our  future  as  better 
Amer i  cans , 

Gentlemen,   let  me  offer  you  another  example,  I  believe  that  most  of 
you  have  at  one  time  or  another  had  the  opportunity  of  visiting  Our 
Institute  of  Texan  Culture  located  at  HemisFair  Plaza,  here  in  San 
Antonio,  Texas,    A  conglomeration  of  misinformation  on  the  highest 
level  fitting  right  in  with  our  primary  education.    But  it  becomes 
an  embarrassment  when  studied  by  our  college  foreign  students  who 
have  learned  the  truth.    Our  Spanish  section  consists  of  a  tiny 
corner  with  absolutely  no  mention  of  the  colonizers,..  Oh  nol  their 
names  were  put  in  the  Mexican  section...  Don't  we  reaUy  know  the 
difference?    The  Spanish  period  consisted  of  302  years  1519-1821 
while  the  Mexican  period  consisted  of  only  15  years  182I-1836.  Is 
it  really  that  hard  to  understand?    Does  it  seem  intentional?  But 
then  what  do  we  expect,  my  own  quite  famous  ancestor,  a  man  who 
dedicated  his  energies  and  life  to  our  Texas,  and  the  man  most  res- 
ponsible for  our  education,  law,  and  gover nment . , , , Jose  Antonio 
Ha'^arro  was  listed  as  an  Italian.    Friends,  there  is  an  old  Spanish 
refrain  that  says  that  History  is  written  by  the  Conquerors...  and 
if  we  were  to  open  our  eyes  a  little  more  and  look  around  u.s  we 
would  certainly  believe  it. 

Gentlemen,  in  closing  let  mo  just  say  that  it  was  the  Spanish  that 
introduced  the  first  systematic  schools  to  the  Americas  and  they  did 
this  with  the  able  help  of  the  Catholic  Church.     If  v/e  are  really 
concerned  about  educating  all  our  children,  it  is  time  that  wo  take 
a  good  hard  look  at  the  tools  we  use.     It  is  time  that  we  present  the 
true  picture  of  different  cultures  instead  of  degrading  the  different 
cultures  and  customs  often  resulting  inchildrens'  inferiority  com- 
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plexes.    After  all,  this  great  country  of  ours  was  only  made  poss- 
ible by  the  contributions  of  every  one  of  us.    Not  because  of  our 
similarities  but  because  of  our  differences.    Yes,  Gentlemen,  it 
is  time  that  we  learn  through  our  youth  to  live  together. 

Our  Texas  Hfspontc  American  History  Institute  here  in  San  Antonio, 
Texas  is  dedicated  to  the  proposition  of  the  Hispanic  Culture, 
Organized  five  years  ago  this  June,  wo  are  a  chartered,  non-profit 
organization  with  a  membership  of  300  families,  most  all  are  des- 
cendants of  Hispanic  founders  of  this  city  and  state, 

I  shall  be  happy  to  answer  any  questions  and/or  comply  with  your 
requests. 

Thanking  you  sincerely,  I  am 


Very  truly  your^^ 


AMNjb 


Adela  H.  Navarr^o,  Founder 
Texas  Hispanic  American  History 
Institute  of  San  Antonio,  Texas 


(over) 


0«MA6NlfY     THE  LORD...  LET     US     EXALT     HIS     NAME    TOGETHER    -  P. 

•  * 

C  11  m  h  f.  r  1 ,1  ]]  il      r  n  i]  h  y  H  r  i  ^  ii    C  :h  ii  r  i:  ]i 

  South  Avonuo  M  and  Cactui  Line     ::     Olnoy,  Texas  76374 
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ARLF.lGfi  G.  MATLOCK.  P^.tor 

909  V/ost  Efrn  f^j^rch   0,  1974 


Dr.  Frederick  fl,  Burkhardt 

National  Commission  on  Libraries  and  Information  Science 
Suite  601,  1717       Street,  N,W. 
Washington,  U.C.  2003G 

Dear  Dr.  Burkhardt: 


I  regret  being  unable  to  attend  the  Conmiission  meeting  which  will  be  held 
in  San  Antonio  on  April  24,  1974.  However,  I  shall  attempt  give  something 
of  a  personal  reaction  to  some  of  the  questions  suggested  in  the  enclosure 
with  your  letter. 

First,  may  I  say  that  L  have  no  particular  credentials  to  qualify  me 
in  the  least  as  to  that  which  relates  to  libraries  and  library  ser- 
vice. My  interest  is  purely  that  of  a  lay  person  in  the  community  who 
has  been  called  upon  to  serve  on  the  local  library  board.  My  service 
dates  back  to  1967  when  I  moved  here  to  accept  the  pastorate  in  the 
local  t'resbyterian  Church,  My  ministry,  until  coming  here,  had  been  in 
the  larger  urban  areas.  Prior  to  coming  here  I  was  in  Memphis,  Tennessee, 
for  17  years. 

The  community  of  Olney  is  a  somewhat  isolated,  small  town  of  less  than 
4,000  population.  In  the  past,  there  has  been  a  considerable  amount  of 
oil  activity.  This  is  but  a  small  part  of  the  economic  picture  now. 
The  economy  is  based  lar^^ely  upon  wheat  farming  and  ranching.  Like  many 
smaller  communities,  it  has  had  difficulty  in  surviving. 

About  1970,  the  community  began  an  affort  to  revive  its  economic  life 
and  reverse  the  dying  process.  It  was  selected  as  one  of  three  small 
cities  in  Texas  to  become  a  part  of  Govertior  Sni^ith's  Model  Cities  Program. 
With  the  impetus  of  this  effort,  an  interest  was  sparked  to  improve  the 
the  total  life  of  the  community.  Applications  wore  made  forll.U.D. 
Urban  Renewal  Funds,  These  were  received.  Additional  imlustry  was  sought. 
Major  efforts  were  made  to  improve  the  public  schools  and  to  secure  needed 
facilities. 


One  element  in  all  of  this  was  a  look  at  our  library  service.  It  was 
a  rather  discouraging  situation.    Our  public  library  was  a  ^or/' minimal 
operation.  The  public  school  libraries  were  terribly  deficient.  Our 
ciiildrcn  had  to  seek  elsewhere  for  the  resources  needed  in  their  school 
work*  fiany  used  the  public  libraries  of  Wichita  Falls,  some  45  miles  away. 

Realizing  that  money  was  limited  for  this  kind  of  service,  we  began  toying 
with  the  idea  of  a  combined  library  for  the  community,  pooling  our  limited 
resources  into  one  effort.  Contact  was  made  with  ff.ii.lV.  through  Miss 
Janice  Key  of  that  office  in  Dallas.  Miss  Key  encouraged  us  endeavor  to 
Q  im}>rove  our  library  service,  and  enlisted  the  interest  of  her  superior 

in  the  Washington  office,  Dr.  Paul  Janosky. 


ilic  iiiiiiediate  result  was  a  grant  for  a  pilot  project  through  H.li.W, 
lite  j)rojcct  was  assi};neJ  to  North  Texas  State  University  in  Denton. 
Dr.  James  Kitchens  of  the  Department  of  Sociology  <Tnd  Archeolo^jy 
was  named  to  liead  the  project  in  1972.  '  7' 

We  are  now  beginning  the  third  year  of  the  project.  We  are  still  quite 
a  way  from  aclucving  our  ^:oals.,  but  we  believe  that  wo  haive  made  some 
heartcnin^i  progress,  A  part  of  our  problem  has  been  tliat /lacking  any 
models  or  precedents.  Kc  have  had,  thout;h,  the  best  of  guidance  and 
cooperation  from  the  experts  in  the  federal  and  state  government. 
Without  this  assistance,  we  would  have  been  greatly  handicapped  if 
not  stymied , 

We  were  not  blind  from  the  bc^jinning  that  we  would  be  faced  with 
great  problems  in  merging  a  public  and  school  library.  Wc  were 
aware  of  some  of  the  efforts  which  have  been  made  in  the  past  and  the 
{general  negative  outcome  of  such  efforts.  Wc  were  aware  of  the 
political  factors  which  could  and  might  come  into  play.  Certainly 
wc  knew  about  the  difficulty  of  reconciling;  two  different  library 
structures  —  scliool  and  public. 

Of  course,  the  idea  may  not  work  yet.  We  have  been  conscious  of  this 
and  have  left  some  bridges  for  retreat.  On  the  other  hand,  we  are  not 
expecting  to  reverse  our  field.  There  has  been  a  tremendous  enthusiasm 
for  the  community  library.  To  us  it  makes  sense.  The  idea  of  putting 
all  of  our  resources  into  one  institution,  rather  than  dividing  them 
appeals  to  us.  The  idea  might  not  work  everywhere,  especially  in  a 
larger,  more  complex  community,  but  for  us  it  seems  the  right  thing 
to  do. 

We  are  now  in  the  process  of  organizing  a  capital  fund  drive  for  a  new 
building  to  house  our  combined  library.  The  amount  tliat  wc  shall  be  seek- 
ing has  not  been  set  as  yet.  Me  estimate  that  it  will  be  in  the  neighbor- 
hood of  $200,000  or  more.  Decisions  as  to  the  amount  await  further  study 
as  to  space  needs  and  the  securing  of  an  architect. 

In  1972,  we  formed  a  joint  committee,  composed  of  appointees  from  the 
City  Council  and  the  School  Board,  to  direct  our  endeavor.  This 
committee  or  joint-board  has  worked  on  a  constitution,  by-laws, 
polities,  funding,  etc.  In  Niarch,  we  arc  sclieduled  to  establish  a 
Community  Library  Board  under  the  new  constitution.  It  will  be  a  ...^ 
state  chartered  organization  and  assigned  the  responsibility  of 
directing  the  affairs  of  the  Community  Library. 

Our  broad  purpose  for  the  Community  Library  has  been  stated  as  being 
to:  a)  provide  for  the  entire  community       public,  school  and  pre-school 
a  central  despository  of  materials  for  learning  and  enrichment;  b)  pursue 
actively  those  courses  which  will  be  supportive  of  all  learning  endeavors 
within  the  cormaunity;  c]  initiate  programs  which  will  attempt  the  maximum 
use  of  the  central  depository  resources;  and  d)  be  every  alert  to  the 
potentials  for  service,  and  the  needs  for  learning  within  the  community. 

As  to  some  of  the  accomplishments:  (iVc  still  have  the  public,  high  school, 
junior  high  and  elementary  school  libraries  in  separate  locations.)  We 
have  arranged  and  are  working  on  a  central  card  catalog  of  all  materdals 
the  the  various  libraries.  This  catalog  is  now  housed  in  the  High 
School  library  and  when  coiapleted  will  provide  us  with  a  very  fine  service 
as  well  as  a  control  over  the  materials. 


A  little  over  a  year  ago,  wc  made  arraiigcrn^mts  to  employ  a  coordinator 
for  the  combined  libraries.  She  is  Mrs,  Susan'  Long  and  serves  not  only 
as  the  coordinator  but  also  as  librarian  for  the  school,  The  school 
libraries  are  open  for  public  use. 

Our  public  lil)rary,  through  the  assistance  of  the  il.ti.W.  project 
and  the  work  of  North  Texas  State  School  of  Library  Science,  has 
been  thoroughly  studied.  On  tlie  basis  of  the  findings,  there  has  been 
a  weeding  of  the  materials  and  we  have  made  considerable  progress  in 
upgrading  our  collection.  We  have  spent  about  $6,000  in  the  last 
three  months  on  the  adult  materials.  We  are  in  the  process  of  doing  the 
same  thing  for  the  children's  materials. 

This  year  while  we  were  working  in  the  public  library  to  upgrade  our 
collection,  the  High  School  has  concentrated  on  reference  materials. 
Mrs.  Long  has  been  able  to  organize  a  very  good  periodical  section 
and  to  add  a  great  many  volumes  to  the  basic  reference  section, 

A  phone-in  reference  service  is  now  provided  through  our  library 
program. 

When  we  began  looking  at  the  library  service,  the  Public  Library 
received  $2,400  per  year  from  the  City  Council  for  the  operation 
of  the  library.  They  also  provided  a  space  in  the  City  Hall, 
rent  and  utility  free.  A  little  over  a  year  ago,  our  allotment 
was  increased  to  $7,200  per  year.  Last  year,  we  received  an 
additional  grant  from  Revenue  Sharing  Funds  for  $2,000  to  carry  out 
our  part  of  the  cataloging  process. 

About  a  year  ago,  we  instituted  a  **swapplng  corner*'  for  paper  backs. 
The  shelf  has  grown  from  loss  than  the  100  original  paper-backs  to 
almost  1,000.  It  is  one  of  the  most  popular  sections  of  the  public 
1 ibrary , 

We  have  seen  an  increased  interest  in  the  public  library.  The  traffic 
has  been  augmented  greatly.  There  were  about  100  children  enrolled  in 
last  summer's  reading  program. 

Soon,  we  are  to  organize  a  "Friends  of  the  Library'*. 

We  have  a  great  many  things  on  our  agenda.  Some  of  the  activities  will 
have  to  await  a  central  facility  for  the  library.  For  example,  we  wish 
to  extend  the  hours  of  service  and  to  make  more  convenient  the  resources 
we  have.  There  are  several  programs  which  we  have  had  under  consideration, 
but  already  this  has  grown  much  too  lengthy. 

Now  as  to  the  "Issues  Before  the  Commission**  and  my  observation.  (I  am 
thinking  that  some  of  my  foregoing  comments  will  answer  these  questions 
in  part.) 

1.  Priorities  for  service       I  believe  that  some  Federal  money  should 
be  spent  to  reach  those  who  arc  in  poorly  served  areas.  As  to  how  it 
might  be  done,  I  have  no  suggestion.  But  I  do  know  that  wc  did  not  have 
the  resources  within  our  own  community  to  meet  our  problem.  In  regard  to 
resources,  I  am  thinking  more  particularly  in  terms  of  expertise, 

O  2,  Improved  services  and  community  relations        Speaking  out  of  our 
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own  experience,  the  one  clement  which  has  been  of  most  importance 
is  that  of  sharing  our  enthusiasm  on  a  person-to-person  basis.  Of 
course,  our  relationships  in  a  small  community  are  somewhat  familial 
anU  personal*  Furthermore,  we  began  at  a  point  where  our  library 
service  was  almost  nil.  As  we  increase  in  size,  operation  and  scope, 
I  am  sure  that  wo  shall  have  to  wrestle  with  the  problems  suggested  here 
and  I  haven't  any  contribution  to  make  as  to  what  wo  mif^ht  do  at  that 
time* 

3.  Deficiencies  in  service  We  have  used  the  Texas  Resource  Center 
help  and  look  forward  to  tlic  time  when  we  might  enlarge  our  program 

to  use  this  more  often  and  more  efficiently. 

4.  Nofaook  services  in  the  library       Again,  I  am  not  in  a  position  to 
answer  as  far  as  our  service  is  concerned.  We  are  making  studies  as  to 
the  possibilities  in  this  field  and  will  be  incorporating  some  of  them 
into  our  future  program. 

5.  Paying  for  service  —    I  am  of  the  opinion  that  we  should  continue 
to  depend  largely  upon  tax  sources  for  the  underwriting  of  our  library 
service.  I  do  think  that  we  should  should  look  to  alternate  sources  for 
additional  funds.  As  to  paymcRt  for  service,  this  eliminates  too  many  who 
are  unable  to  pay. 

6.  A  Federal  Government  role  in  the  local  library        Cei;tainly  where 
f-edcral  Funds  arc  used,  tliere  will  be  a  necessity  to  set  some 
standards  for  service.  Grants  without  guidelines  are  an  invitation  to 
abuses  and  wasteful  spending.  On  the  other  liand,  rigid  rules  and  regu- 
lations can  be  most  non-productive.  They  can  be  the  obstacle  to  the 
ultimate  and  larger  goals. 

f  recognize  and  symjiathize  with  the  problems  of  administrative  people 

in  our  federal  agencies.  In  large  and  complex  organizations  such  as  these,  it 

is  an  almost  overwho^lming  necessity  to  rely  on  strict  application  of 

set  rules.  However,  an  inflexible  set  of  guidelines  all  too  often  stifles 

initiative  at  the  local  level. 

The  rjodel  which  1  have  in  mind  for  Federal  and  Local  cooperation  would 
be  one  in  which  both  parties  would  first  agree  on  the  ultimate  objective. 
Lot  that  objective  be  precisely  defined,  well-understood.  In  pursuit  of  the 
established  objective,  allow  a  flexibility  in  the  ways,  means  and  regulations 
which  apply. 

I  have  written  at  a  far  f^rcater  length  than  was  at  first  intended.  Maybe 
this  will  serve,  nevertheless,  to  indicate  the  interest  and  effort  with 
regard  to  library  service  which  is  being  exibited  in  one  small  town. 

Sincerely,  , 
A.C.  Matlock 

Prejjidcnt,  Community  Library  iioard 
Olncy,  Texas 


TESTIMONY 
ON 

INFORMATION  NEEDS  OF  MENTALLY  RETARDED  CITIZEt^S 


RESPECTFULLY  SUBMITTED 
to 

NATIONAL  COMMISSION  ON 
LIBPARIES  AND  INFORM/VTION  SCIENCE 


Frederick  Burkhardt 
Chairmnn 


by 


Mrs.  Claudia  B.  Dickson 
Librarian 


NATIONAL  ASSOCIATION  FOR  RETARDED  CITIZENS 


2  7  March,  1974 


Mr.   Ch:^:  v:.?.-  : 


I  am  DleasGc  to  have  the  opportunity  to  represent  the  National 
Association  for  Retarded  Citizens,   the  only  voluntary  organization 
devoted  to  promoting  the  v/elfare  of  mentally  retarded  persons  of  all 
ages.     By  fostering  the  advancement  of  innovative  approaches  to 
researc'n,   prevention  and  treatment,  by  developing  broader  public 
understnnci  ing  and  knov/lcd^je  of  the  problems  of  raencal  retardation, 
the  NARC  has,   since  its   inception  in   1950,   advocated  and  encouraged 
the  development  of  optimum  services  and  opportunities  that  will 
assist  mentally  retarded   individuals  to  function  as  independently 
as  possible  in  their  own  home  and   in  the  community. 

Mental  retardation,   a  problem  v;ith  impact  on  the  whole  spectrum  of 
domestic  concerns  confront ing-'^his  nation,  has  many  adverse  effects- 
With  an  cstim.ated  three  per  cent  of  the  population — or  more  than 
six  million  indiv idua ls-~bolieved  to  be  mentally  retarded,   a  partial 
estimate  of  the  social  cost  of  mental  retardation  in   1970  was  $7  billion. 
rhi5   included  prcducr.  i  v  i  ty   losses  among  the  retarded  and  the  excess 
costs         services,   and  represents   the   increase  in  v/ell-being  that 
v/ould  occur   i  f  the  retarded  ?iad  the  same  level^of  vocational  and 
social  att-i^nrcr.^    as   the  general  population.      (See  exhibit  A  for 
other  statistics  and   facts  on  mental  retardation.) 


A  brief  glimpse  at  some  of  the  statistics  for  the  state  of  Texas 
will  undoubtedly  be  thought  provoking: 

 Estimates  -  Texas  

335,902  Mentally  retarded   (all  ages) 

114,675  School  age  (5-21) 

32,746  Enrolled  in  school  in  1970-71  (an 

estimated  70,000  to  be  enrolled 
in  Plan  A  special  pducation  by 
1972-73) 

2,000  Mentally  retarded  cli.ents  on  Texas 

Vocational  Rehabilitation  case 
roles  in  1959 

2,044  Served  in  day  care  facilities 

(1968-69) 

10,556  In  public  residential  facilities 

(1969) 

510  In  private  residential  facilities 

(1969) 

During  the  last  decade,   as  the  examination  of  the  problem  came  to 
the  fore,   the  heightened  research  and  program  activity  provided  a 
need  for  organized  information  for  scientific  inquiry  and  for  a 
better  understanding  of  the  scfcial-medical-educationa  1  needs.  A 
consequent  and  parallel  development  has  been  the  increasing  recog- 
nition of  the  role  of  libraries  in  these  endeavors.     As  more  is 
learned  about  the  corr^lexi  t irs  of  the  condition,  major  scientific 
advances  xn  a  variety  of  fields  -  education,  psychology,  rr.edicine, 
bioch.emistry ,   social  work,   genetics  -  hnve  created  a  need  for  spec 
infonnation  services  that  cover  all  these  areas.     Organized  access 
to  the  literature  is  a  must,  for  every  professional  vorking  in  rhe 
field,   for,  by  its  very  nature,  mental  retardation  is  a  nultifaccr 
problem  that  requires  the  attention  of  a  variety  of  disciplines. 


The  National  Association  for  Retarded  Citizens  is  in  agreement 
that  there  is  an  urgent  need  for  a  national  program  for  library  and 
information  service  that  v/ill  include  a  national  network  of  libraries 
and  information  processing  units.     We  endorse  the  sentiments  expresse 
in  the  Special  Libraries  Association  statement  on  the  draft  proposal 
for  a  national  plan  as  issued  by  NCLIS,   and  would  like  to  emphasize 
the  assertion  that  such  a  network  should  be  flexible  enough  to 
accommodate  a  wide  range  of  system  configuration  so  as  to  provide 
for  varying  kinds  and  levels  of  library  and  information  services  as 
well  as  meeting  the  needs  of  the  many  differing  individual  user 
communities . 

The  President's  Committee  on  Mental  R^etardation  has  long  been  con- 
cerned with  the  possibilities  that  such  an  information  system  would 
have  to  offer  in  the  field  of  mental  retardation,  as  evidenced  by 
A  Master  Technical  Plan  for  Mental  Retardation  Information  and 
Resource  Center  prepared  by  EDUCOM  in  1969.     From  this  report 
emerged  the  over-priding  philosophy  of  design  for  an  information 
system  essentially  mission-oriented  in  nature.     The  exact  antithesis 
of  discipline-orientation,  no  one  subject  field  would  be  dominant 
to  the  exclusion  to  or  the  subordination  of  another,  with  no  one 
profession  at  the  focus.     Mental  retardation  embraces  at  one  time 
or  another,  and  often  successively,   the  etiologist,   the  epidemiolo- 
gist, obstetrician,  perinatalist ,  pediatrician,   teacher,  speech  and 
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hearing  specialist,  psychometrist,  psychologist,  neurologist, 
rehabilitation  specialist,   social  worker  and  a  multitude  of  others. 
The  unfortunate  continuum  through  this  trail  of  specialties  and 
therapies  is  provided  by  the  retarded  person  and  his  family,  which 
our  organization  represents.     For  their  information  needs  these 
people  must  feel  an  identity  with  the  local  point  of  contact  at  any 
point  of  the  continuum.     This  response  must  be  on  a  person-to-person 
basis,  always  on  a  feeling  level,   in  gaining  access  to  the  pertinent 
part  of  total  information  offered. 

Services  to  the  mentally  retarded  are  generally  of  the  same  type 
and  have  the  same  general  goals  as  those  provided  to  those  who  are 
not  mentally  retarded.     These  services  seek  to  develop  the  intellec- 
tual, physical,   social  and  vocational  skills  of  the  retarded,   to  help 
them  adjust  to  the  problems  they  encounter  in  the  day-to-day  process 
of  living  and  working,  and  to  protect  them  from  situations  with 
which  they  would  be  unable  to  cope.     The  difference  is  one  of  degree, 
sometimes  requiriiig  additional  services,   sometimes  in  modified  form. 
Since  their  skills  often  develop  slower  and  less  completely  than 
others,   they  are  more  likely  to  need  supportive  services,  sometimes 
of  a  lifelong  nature. 

The  type  of  services  will  vary  according  to  their  particular 
intellectual  and  physical  limitations  and  their  stage  in  the 
developmental  process.     The  retarded  child  has  very  different 
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needs  from  retarded  adults,  while  the  severely  retarded  requires 
different  needs  from  the  mildly  retarded.     All  are  human  beings  who 
require  love,   food,   shelter  and  opportunity.     In  company  with  all 
human  beings  they  will  be  dependent  and  less  dependent  upon  others 
at  various  developmental  stages?  varying  in  personal  characteristics 
and  ability.     In  experiencing  joy,  sorrow,  struggle  for  survival, 
their  responses  to  these  life  experiences  will  be  higVily  individual- 
ized and  probably  extraordinary  according  to  the  recognition  and 
respect  given  them  for  their  assets. 

Thus,  programs  for  the  mentally  retarded  have  varying  goals  and 
serve  a  wide  range  of  functions:     developmental,  supportive, 
protective,   rehabilitative  and  modification  of  the  work  or  social 
milieu,  with  each  having  distinct  information  needs  differing  in 
significant  ways. 

As  the  trend  toward  normalization  of  the  life  of  the  retarded  gains 
momentum,   f ar--reaching  implications  for  library  services  which  ire 
appropriate  to  the  retarded  in  the  community  must  be  recognized. 
Traditional  library  services  must  assume  different  formats,  expand- 
ing and  adapting  to  meet  the  needs  of  this  specialized  and  heretofore 
neglected  clientele.     A  variety  of  programs  and  patterns  of  service 
must  be  employed  along  with  different  approaches  and  techniques. 
The  public  library  can  help  meet  the  needs  of  preschool  through 
adulthood  with  provision  of  newspapers,  books  with  high  interest  - 
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low  vocabulary  ievol,  book$^  with  many  illustrations  about  the  world 
around  them,  books  with  large-type  print,   film  programs,  records, 
story  hours,   framed  pictures  for  their  residences .but  most  of  all, 
the  public  library  can  offer  a  friendly  place  where  the  retarded  person's 
needs  for  learning  and  leisure  can  be  fulfilled. 

Equally  far-reaching  are  the  implications  for  library  services  in 
special  education  in  view  of  the  recent  court  decisions  regarding  the 
education  of  the  severely  handicapped  child  previously  excluded  from 
public  school  education.     The  precedent  established  by  these  cases, 
suppliec'  by  other  litigation  concerned  with  the  denial  of  civil  rights 
for  handicapped  children,  will  place  new  demands  on  the  special  educa- 
tion community.     As  schools  come  under  mandate  to  provide  educational 
programs  so  very  alien  to  any  prior  modality,  the  development  and 
dissemination  of  more  efficient  instructional  technology  and  more 
instructional  materials  v>;ill  be  required.     Highly  specialized  doctoral 
level  teacher  training^   research,   instructional  design,  personnel, 
vocational  skills  training,  will  all  make  unprecedented  demands  upon 
information  resources.     Parent-training  programs  which  will  enable 
the  parents  to  prepare  their  severely  handicapped  children  for 
school  should  have  access  to  all  resources  such  as  the  instructional 
materials  centers.     Toy  libraries  should  be  an  essential  element  in 
any  long-range  planning. 
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In  residential  institutions,   estimated  needs  suggest  extensive  expen- 
ditures are  in  order  to  approach  those  who  deal  with  library  service  in 
the  Standards  for  Accreditation  ■^or  Facilities  for  the  Mentally  Retarded, 
adopted  by  the  Accreditation  Council  for  Facilities  for  the  Mentally 
Retarded,  joint  Commission  on  Accreditation  of  Hospitals,  1971. 
Truly,   these  standards  are  a  landmark  achievement  in  every  respect, 
with  adequate  manpower  and  financial  support  and  with  the  adherence  ' 
to  these  standards,  the  library-information  service  would  become  a 
viable,   functional  information  unit  capable  of  responding  to  the  range 
of  materials  and  services  needed  to  support  the  programs  of  the 
institutions. 

An  examination  of  a  recent  survey  of  existing  services  in  residential 
facilities  for  the  mentally  retarded  revealed  that  only  53  employed 
an  individual  with  training  in  library  science  to  see  that  appropriate 
use  was  made  of  the  collection  (Appendix  A) .     In  addition,  other 
deficiencies  and  gaps  in  services  can  be  noted  but  it  is  in  such 
settings  as  these  that  competent  professionals  can  really  fill  some 
of  their  most  important  roles,  capitalizing  on  freedom  from  past 
tradition  of  services ♦ 
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CONCLUSION 

Mr.  Chairman,  the  intensity  of  the  problem  of  mental  retardation 
makes  it  difficult  to  formulate  statements  that  are  general  enough 
to  cover  totality  of  information  needs  on  such  a  broad  spectrum  or 
groups  of  users,   yet  have  it  specific  enough  to  serve  as  a  basis  for 
design  or  evaluation  efforts.    Our  own,  small  staff  library,  represent 
ing  a  very  unique  resource  in  the  field  of  mental  retardation,  will 
be  pleased  to  assist  in^any  future  planning  of  library  services.  We 
feel  strongly  that  any  effort  on  a  national  scale  should  be  an  expan- 
sive partnership,  capable  of  regeneration  through  highly  motivated 
interests  of  private  citi^.ens  and  professional  workers.    An  organi- 
zational complex  partnership  of  professional  and  voluntary  workers, 
social  and  physical  scientists,  private  and  public  institutions,  along 
with  philanthropic  and  private  investment  funds  could  extend  the 
total  national  resource  of  formal  and  informal  infomation  into  this 
diverse  community  of  users.     The  grert  diversity  of  problems  must  be 
matched  with  a  diversity  of  library  and  i.nformation  programs. 
Thank  you. 
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COMMENTS  FOR  NATIONAL  COMMISSION  ON 
LIBRARIES  AND  INFORMATION  SCIENCE 


As  Manager  of  the  Hawaiian  Technical  Services  Program  and  as 
Director  for  Technical  Services  for  the  Coordinating  Board,  Texas 
College  and  University  System,  responsible  for  administering  the 
State  Technical  Services  Program  of  1965,  I  reached  a  number  of 
conclusions  that  I  believe  relevant  to  one  of  the  problems  your 
Commission  is  addressing:    the  problem  of  putting  information  to  wo 
to  increase  the  productivity  of  business,  industry,  and  commerce. 
Among  the  conclusions  are  the  following: 

(I)  a  program  designed  to  make  available  new  information  to 
business  and  industry  should  be  initiated  as  soon  as 
possible  with  a  very  high  priority.  An  effective  program 
to  achieve  these  objectives  is  difficult  to  develop;  it 
cannot  operate  without  the  solid  base  of  libraries  and 
information  services,  but  offers  a  great  potential  for 
solving  today's  urgent  problems.    New,  better  paying 
jobs  can  be  created,  new  and  better  products  and 
services  can  be  produced  and  lower  cost,  using  fewer 
scarce  natural  resources  as  a  result  of  an  effective 
''technology  utilization"  program.    Since  it  is  possible 
to  produce  goods  cheaper,  competitive  market  positions 
are  enhanced,  balance  of  payment  problems  decrease,  as 
well  as  our  own  cost  of  living.    Two  independent  studies 
show  that  over  a  long  period  of  tim"^  (40-80  years), 
approximately  9^%  of  che  increase  in  productivity  per 
man  hour  can  be  attributed  to  technological  progress; 


2 


the  remainder  to  capital  investment.  * 

(2)  The  task  is  difficult,  but  can  be  done.    One  of  the 
keys  to  an  effective  "technology  transfer"  system  is 
the  recognition  of  the  fact  that  simple  availability 
of  information  is  not  enough.    The  information  must 
be  translated  into  a  form  that  the  entrepren rur  can 
understand  and  use.    This  requires  the  extensive  use 
of  interpreters  or  field  representatives  who  can  under- 
stand the  language  and  problems  of  business  and  industry 
and  who  can  communicate  effectively  with  the  information 
specialist  or  librarian*    Few  individuals  are  available 
today  with  the  talent  and  experience  to  perform  this 
function  adequately. 

An  ideal  technical  services  program  would  employ 
industry  specialists  workin;?  withiii  a  statewide  informa- 
tion system  that  could  call  on  national  resources  if 
necessary.    A  system  for  finding  solutions  to  problems 
at  least  cost  is  urgently  needed. 

(3)  ^fost  important  of  all:    The  transfer  process  should 
begin  with  the  problem.    The  process  begins  when  the 
entrepreneur  begins  to  realize  that  there  may  be  a 
better  way.    Prior  to  this  time  all  of  the  libraries 


^Solow,  Robert  M. ,  "Technical  Change  and  Aggregate  Production 
Function,"  The  Review  of  Economics  and  Statistics,  Volume  39, 
August,  1957,  pp.  313-320* 

Fabricant,  Solomon,  "Resources  and  Output  Trends  in  the 
United  States  Since  1870,"    American  Economic  Review*    Volume  46, 
May,  1956. 


and  information  systems  in  America  cannot  help  him. 
In  order  to  get  the  entrepreneur's  attention  and 
keep  it,  the  field  representative  must  work  on 
entrepreneuri problem  as  specified  by  him.  After 
rapport  is  established,  the  field  representative 
can  begin  the  process  of  bringing  new  opportunities 
to  his  attention. 

In  summary,  it  is  my  firm  conviction  that  an  effective 
system  for  transfering  the  information,  data,  and 
knowledge  is  urgently  needed;  no  single  program  offers 
greater  potential  for  solving  today's  urgent  problems- 
The  process  is  not  simple,  but  an  effective  program 
could  be  developed  within  3  or  4  years, 

Wilbur  Hurt, 

Director  of  Community  Services 
Texas  College  and  University  System 
Austin,  Texas 


Testimony  to  the  National  Commission  on  Libraries  and  Information  Science 
Prior  to  Southwest  Regional  Hearing,  San  Antonio,  Texas,  April  24,  1974 
by  R.  Henderson  Shuffler,  Executive  Director,  The  University  of  Texas  at 
San  Antonio  Institute  of  Texan  Cultures 

My  testimony  is  based  on  many  years  of  experience  as  an  user 
of  libraries  and  archives  in  historical  research  and  as  director, 
since  1967  of  the  Institute  of  Texan  Cultures.   Our  Institute  is 
primarily  a  communications  center,  translating  the  results  of 
scholarly  research  in  the  fields  of  Texas  history  and  ethnohistory 
into  exhibits,  slide  shows,  filmstrips,  television  shows  and 
publications  for  the  general  public  and  the  public  schools. 
We  have  identified,  done  research  on,  and  presented  the  stories 
of  25  significant  racial,  national,  and  cultural  groups  who  make 
up  the  population  of  Texas,   Our  function  falls  primarily  within 
one  of  the  purposes  of  the  work  of  your  Commission,  as  stated  on 
page  one  of  your  Annual  Report  for  1972-73;  'improved  human 
relationships  between  persons  of  differing  backgrounds 

One  of  the  greatest  handicaps  to  historical  research  in  Texas 
(and  I  am  sure  this  is  true  of  much  of  the  nation)  stems  from  the 
fact  that  primary  materials  are  scattered,  disorganized  and,  even 
when  located,  extremely  difficult  to   use.    In  Texas,  important 
collections  of  papers  and  documents  are  scattered  from  El  Paso 
to  San  Jacinto,  Laredo  to  Amarillo.    They  are  in  large  and  small 
archives,  museums,  libraries,  and  courthouses.    Many  of  the  most 
significant  are  in  the  hands  of  private  collectors  and  dealers, 
or  still  in  family  attics  and  barns.    At  present  it  is  impossible 
for  a  researcher  to  locate  even  the  major  documentary  material 
on  any  given  historical  subject  in  Texas,  except  by  laborious  search 
consultation  with  others  working  in  the  field,  much  travel,  and 


2 


sheer  luck.    Even  then, he  is  never  sure  he  has  covered  the  field* 
The  three  largest  archives  in  the  state  are  the  archives  of 
the  State  Library  and  those  of  the  Barker  History  Center  of  the 
University  of  Texas,  both  at  Austin,  and  the  Rosenberg  Library 
at  Galveston.    Each  holds  several  million  documents  and  letters. 
These  are  reasonably  well  organized,  with  some  subject  matter 
indices,  but  with  much  material  listed  only  by  col  lection.  Masses 
of  material  are  still  stored  in  boxes,  untouched  since  acquisition. 
Other  holdings  throughout  the  State  are  even  less  organized  and 
available. 

As  a  result,  historical  researchers  spend  far  too  much  time 
floundering  in  search  of  materials  and  are  never  certain  of  having 
located  enough  of  extant  documentation  to  give  a  well-rounded  picture. 
Once  the  material  is  located,  even  more  time  is  wasted  in  searching 
through  masses  of  old  papers  for  the  few  items  significant  to  the 
project. 

Funding  is  needed  to  encourage  and  assist  major  archives  in 
organizing  and  indexing  their  holdings.    Most  have  succumbed  to 
the  temptation  of  using  available  funds  for  acquisition,  in 
preference  to  organization  of  holdings.   Actually,  it  is  easier 
to  secure  funds  from  many  sources  for  acquisition  than  for  the 
pedestrian  chores  of  indexing  and  filing. 

It  would  se^  practical  to  start  with  a  project  for  microfilming 
all  archival  holdings  of  importance.    Each  document  frame  could 
be  numbered  and  a  retrieval  system,  by  computer,  should  be  practical. 
Eventually,  a  general  catalog  of  all  such  materials,  statewide, 
could  be  put  on  computer.    The  saving  of  research  time  of  scholars 
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and  the  improvement  of  historical  research  would  more  than  offset^ 
in  a  few  years,  the  quite  monumental  cost  of  such  a  project. 

In  addition,  the  greatly  lessened  handling  of  the  original 
documents  would  greatly  enhance  their  longevity,  and  properly 
preserved  microfilms,  reproduced  at  long  intervals  from  a  master, 
would  outlast  many  of  the  originals  under  the  optimum  circumstances* 

Such  an  index  could  eventually  be  supplemented  with  biblio- 
graphic information  from  rare  book  collections  in  the  field  and 
ifrprove  the  speed  and  quality  of  historical  writing  immeasurably. 

No  project  of  this  type  will  ever  be  launched,  I  am  convinced, 
by  individual  institutions,  without  the  stimulus  of  national 
leadership  and  funding.    Once  well  under  way,  with  the  present 
backlog  overcome,  I  believe  it  would  be  continued  by  states  and 
groups  of  institutions. 

At  the  same  time,  a  field  research  program  should  investigate 
private  collections  and,  where  possible,  include  such  holdings  in 
the  master  index*    Where  this  is  not  allowed,  a  general  description 
of  the  holdings  and  their  accessibility  for  researchers  should  be 
recorded.   Many  items  now  in  private  hands  (other  than  those  of 
dealers  and  collectors)  could  be  moved  into  institutional  centers, 
or  could  be  microfilmed  or  copied,  for  general  use. 

A  second  area  in  which  a  vacuum  exists,  in  the  Southwest, 
at  least,  is  in  organized  collections  of  negatives  of  historical 
photographs,  sketches,  and  painting.    Such  visual  supplements  are 
necessary  for  historical  writings  to  reach  the  general  public  and 
to  be  effective  in  the  public  schools.    Today's  generation  is  far 
Q  more  receptive  to  pictorial  presentations  than  to  pages  of  fine  print. 
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In  our  work  we  have  made  much  use  of  pictures,  slides,  and 
films.    We  have,  at  present,  some  22,000  negatives  and  8,000 
slides  of  historical  Texas  subjects.    These  are  indexed  by 
subject,  names  of  individuals,  ethnic  groups  and  dates.  They 
serve  as  a  resource  for  our  own  work  and  are  used  by  book, 
magazine,  and  newspaper  publishers,  by  schools,  colleges,  and 
universities,  and  by  movie  and  television  producers.    We  are 
told  this  is  the  only  sizeable  collection  of  the  type  in  Texas 
and  the  only  one  indexed  for  easy  use/  Most  university  holdings 
of  this  type  are  scattered  over  the  campus  in  a  strange  assortment 
of  places  and,  when  located,  are  so  sparsely  indexed  as  to  require 
a  search  of  the  entire  collection  in  order  to  locate  a  given  picture. 

Our  collection  began  as  a  resource  for  our  own  work,  then 
expanded  into  public  service.    Copy  negatives  are  made  from  the 
holdings  of  museums,  libraries,  newspapers,  magazines,  and 
individuals,  supplemented  by  current  shots  of  historic  spots, 
people,  and  scenes  by  our  own  staff.    In  time,  this  collection 
should  be  expanded  to  around  250,000  negatives.    This  will  require 
a  field  staff  making  copy  negatives  continuously  and  an  enlargement 
of  the  clerical  staff  for  indexing/ 

Each  negative  is  annotated  with  information  on  original 
source  and  restrictions  on  reproduction  placed  by  the  holder  of 
the  original.   We  will,  with  proper  permission,  supply  prints, 
at  cost,  for  users  of  the  index. 

Each  state  needs  such  a  central  index  and  collection  of 
historical  illustrations.    The  saving  in  time  and  improvement  of 
publications  will  justify  the  cost.    Copy  negatives  often  can 
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Chester  Special  Libraries  Association 
Statenient 


to  the  National  Ccmnission  on  Libraries  and  Infozmation  Science 


The  Texas  Chapter  enthusiastically  si^ports  the  objectives,  ideals 
and  suggestions  of  its  parent,  the  Special  Libraries  Association,  advanced 
in  its  statejnent  to  NCLIS  dated  January  7,  1974.    The  Association  state- 
ment together  with  the  National  Commission's  draft  proposal,  "A  New 
National  Program  of  Library  and  Information  Science,"  express  very  ade- 
quately and  lucidly  the  ultimate  goals  of  all  dedicated  librarians  and 
the  benefits  to  be  derived  from  their  acociTplishment. 

We  particularly  sx?>port  and  wish  to  reiterate  the  Special  Libraries 
Association's  exhortation  to  include  business,  industry  and  private  libra- 
ries in  the  national  program  planning  and  develofinent .    Even  a  superficial 
study  would  shew  that  many  of  these  collections  are  not  only  unique  but 
have  been  rtade  available  to  public  and  academic  libraries  for  many  years. 
And,  while  we  also  agree  that  '*a  registry  of  their  data  and  materials  is 
needed," (1)  many  of  the  "specials"  are  well  kncwn  through  their  listings 
in  the  American  Library  Directory,  Encyclopedia  of  Information  Systems 
and  Services,  Subject  Collections  (Bc^er)  and  New  Special  Libraries  and 
Information  Centers. 

A  number  of  states  and  regions  have  made  dedicated  attenpts  to  irain- 
tain  listings  of  special  library  holdings.    One  among  these  is  the  *Ttexas 
List"  of  serial  publications  vMch  has  cane  to  be  an  extremely  valuable, 
but  expensive  tool  in  Southwest  libraries.    Ihe  list,  begun  by  industrial 
libraries  in  the  Dallas  area  in  the  early  1950 's,  has  grown  to  include  all 
special  libraries  In  the  state  and  lists  the  science  and  technology, 
business  and  economics  holdings  in  public  and  academic  libraries. 
Because  of  increased  expenses,  the  Texas  List  is  now  iitperiled.    If,  as 
the  CoiTinission  has  stated  (1) ,  a  registry  of  holdings  is  neected,  no  better 
foundation  for  funding  and  sipport  oould  possibly  be  offered. 

In  addition  to  our  endorsement  of  these  national  and  regional  objec- 
tives ^  the  Texas  Chapter  also  wishes  to  make  a  strong  plea  for  gfeater 
emphasis  on  the  social  aspects  of  an  irtproved  and  e>q>anded  information 


(1)    Annual  Report  1972-1973  -  National  Coimdssion  on  Libraries  aivl  Informa- 
tion Science 
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service  structure.   Dr»  Edwin      Parker,  in  his  report  to  the  Ootituission 
in  March,  1973,  title  "Information  and  Society,"  addresses  this  subject 
with  great  insight. 

Dr*  Parker  poses  a  basic  question-- "Who  needs  infonration  services 
most?"   Becker's  data  (2)  Indicates  that  the  least  v?ell  educated  can  nost 
benefit  from  increased  infonration.    Providing  service  for  this  segment 
of  society  vdll  require  a  shift  li\  kinds  of  media  and  services  now  offered 
through  the  public  libraries,    tore  eit|:^is  on  avjdio  and  video  xtedia  with 
a  consequent  relative  decline  of  eitphasis  on  print  may  be  called  for.  This 
further  iirplies  sarewhat  radical  changes  in  traditional  reference  service 
and  educational  programs.    The  cost  of  providing  these  new  media  programs 
vould  be  prohibitive  for  individual  libraries  but  oould  be  provided  on  a 
ooc^rative  basis  for  a  region,  a  state  or  even  nationally. 

It  seems  probable  that  a  major  portion  of  the  population  could  not 
take  advantage  of  the  opportunities  offered  by  a  i;eoessarily  sophisticate 
national  system.    Unless  a  national  program  can  materially  assist  and 
encourage  local  libraries  to  accept  the  responsibility  of  attempting  to 
satis^  the  information  needs  of  the  undereducated ,  the  handicapped,  the 
elderly  and  others  v4K>se  access  to  libraries  has  been  limited  for  eooncxntc, 
social  or  cultural  reasons,  there  is  serious  doubt  that  the  conttunity  will 
bear  thrj  cost  of  development  of  national  networks  to  perpetuate  current 
practices. 

Dr,  Parker  suggested  that  the  "ccaitinuing  'book  iitage*  of  libraries 
has  perhaps  prevented  many  potential  patrons  from  viewing  libraries  as  a 
oomtunity  resource  for  information,  education  and  entertainment  in  all 
media."   He  prt^sed  a  nationwide  program  of  expanding  library  service  via 
audio  and  video  disks  or  cassettes  designed  to  make  libraries  a  major 
source  of  infonration  for  all  of  the  public,  not  just  the  book  reading 
minority.    The  proposal  is  excellent  and  has  the  endbrseirtent  of  the  Texas 
Chapter,  SLA.    His  suggestions  are  deemed  excellent  for  principal 
reasons:    (1)    the  services  described  can  be  initiated  and  expanded  at  the 
lowest  level  with  gradual  but  increasingly  effective  expansion  to  a  national 
network  scheme;  and,  (2)  the  merits  and  benefits  of  such  a  "grass-r<:ots" 
program  are  more  likely  to  be  obvious  to  Congressmen  than  a  more  sc^histicated 
program  of  national  proportions. 

It  should  be  the  desire  and  purpose  of  the  National  Cotmdssicn  to  pro- 
pose adequate  ftuiding  for  expanded  comiunity  services  within  established 
library  systems.    It  must  also  encourage  these  systems  to  motivate  the 
necessary  changes  in  traditional  services  and  attitudes  to  rrake  proper  use 
of  funds  provided.   The  Chapter  suggests  the  National  Cormission  not  only 
propose  funding  for  such  a  project  but  encourage  its  development  from  the 
ground  up.    Basic  outlines  for  the  establishment  of  the  program  in  typical 
local  facilities  should  be  developed  from  the  results  of  essential  surveys 
of  total  corgnunity  user  needs. 

(2)    Becker,  G.  S,,  wmi  CAPITAL,  New  York:    Columbia  University  Press,  1962. 
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February  28,  1974 

Mr.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 
Suite  601 

1717  K.  Street,  N.W. 
Washington,  O.C.  20036 

Dear  Vr.  Burkhardt, 

I  received  your  letter  of  February  8th  and  was  pleased  by  the  National  Commission's 
invitation  to  submit  written  testimony  on  library  issues  and  its  program.    After  reading 
the  annual  report  and  the  article  in  LIBRARY  JOURNAL  (February  15,  1974),  and  con- 
sulting with  che  librarians  in  my  neighbor  museums  (Use  Rothrock  of  the  Kimbell  Art 
Museum  and  Nancy  Wynne  of  the  Amon  Carter  Museum  of  Western  Art),  I  found  myself 
at  a  loss  for  anything  particularly  new  to  add  to  what  had  already  been  stated.    I  had 
hoped  we  would  be  able  to  do  a  joint  statement  representing  the  ideas  of  all  three  of  us, 
but  I  was  disappointed  to  discover  that  Use  and  Nancy  felt  that  the  National  Commission's 
work  was  applicable  to  me  only  since  my  museum  is  a  public  one  and  not  to  them  since 
theirs  are  private  institutions.    Consequently,  I  did  not  list  them  as  potential  testifiers 
on  your  form  and  could  not  get  any  suggestions  of  areas  of  concern  from  them. 


Thet-efore,  I  will  address  my  remarks  to  two  areas  of  personal  concern  for  me — educa- 
tion for  librarianship  and  the  small  library's  need  for  technical  processing  help  which 
new  technology  and  a  national  network  might  satisfy. 

Library  Education 

I  strongly  endorse  the  opinion  that  library  schools  must  be  more  selective  in  accepting 
candidates.   One  of  the  ways  that  that  can  be  accomplished  is  to  accept  otudcntc  with 
special  skills  and/or  aptitudes  before  those  of  gen*  ral  acceptability.    My  personal 
experience  anticipated  later  conversations  with  deans  of  other  library  schools  which  indi- 
cated that  many,  if  not  most,  library  schools    still  feel  that  a  bachelor's  degree  in  lib- 
eral arts  is  the  best  background  for  a  prospective  graouate  student  in  library  science, 
and  hence,  a  prospective  librarian.    I  will  cite  three  examples  from  the  1970-71  class 
at  North  Texas  State  University,    I  have  a  Bachelor  of  Fine  Arts  degree  in  Costume 
Design  for  the  Theatre  from  the  University  of  Texas  at  Austin.    Although  there  is  no 
such  thing  as  a  minor  in  the  Fine  Arts  School  there,  I  took  what  would  be  the  equivalent 
of  a  minor  in  Art  History.    I  wanted  to  become  a  Fine  Arts  librarian,  with  obvious 
special  interests  in  theatre  and  art.    I  became  an  art  museum  librarian,  although  it  was 
questionable  for  awhile  as  to  wheth  ,r  or  not  [  would  be  allowed  to  take  graduate  level 
art  history  courses  at  NTSU  for  my  minor  on  my  LS  degree.    At  any  rate,  I  was  forced 
to  take  twenty-four  hours  of  liberal  arts  before  1  could  be  accepted  into  graduate  school 
to  pursue  a  MLS.    A  fellow  student  had  undergraduate  and  graduate  degrees  in  both 
^  oiano  and'musicology .   There  can  be  no  better  background  short  of  a  PhD  for  a  music 
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librarian,    hie  had  to  take  twelve  hours  of  liberal  arts  before  he  could  be  accepted. 
These  prerequisites  were  required  of  us  strictly  because  our  degrees  read  this  or 
that  of  ^'Fine  Arts^^  instead  of  plain  "Arts^^  or    Liberal  Arts. On  the  other  hand  some- 
one  else  was  told  that  she  ought  to  have  to  take  several  liberal  arts  hours  because  she 
had  too  high  a  concentration  in  business  courses,  but  since  her  degree  read  Bachelor 
of  Arts  rather  than  of  Business  Administration,  she  couldn't  be  forced  to  do  so. 

The  most  recent  discussion  pve  had  on  this  topic  was  with  a  library  school  administrator 
who  participated  at  a  panel  held  at  the  Special  Libraries  Association  conterence  last 
June.    He  cited  the  usual  defence  and  excuse  for  the  general  acceptability  notion—that  a 
general  background  is  best  because  most  library  school  students  don't  have  any  idea  of 
what  kind  of  library  work  they  want  to  go  into.    That  certainly  was  not  the  situation  with 
the  three  of  us  mentioned  above,  nor  with  many  of  my  other  fellow  students  who  knew 
exactly  what  kind  of  library  job  they  wanted  to  prepare  for,  from  administration  to 
serials  to  cataloging  to  reference  to  law  to  children's  work,  etc.    We  very  definitely 
wanted  to  work  in  library  jobs  dealing  with  our  areas  of  expertise  and  interest  if  at  all 
possible  upon  graduation  although  we  all  were  willing  to  accept  many  other  types  of 
library  jobs  if  specialized  ones  were  not  available.    Perhaps  the  National  Commission 
needs  to  investigate  this  problem,  or  help  the  library  schools  and  American  Library 
Association's  accreditation  committee  do  a  survey  to  substantiate  or  disprove  this  so- 
called  fact. 

I  also  agree  with  the  forces  inclined  toward  a  two-year  master's  program.    It  should 
include  the  basics,  but  be  designed  with  maximum  flexibility  to  allow  credit  for  pre- 
viously acquired  expertise  and  time  to  devote  to  increasing  abilities  in  areas  of  special- 
ization.   Such  specialization  could  include  higher  level  training  in  traditional  studies 
such  as  cataloging,  acquisitions,  reference,  serials,  administration,  etc.,  or  in  sub- 
ject areas  such  as  art  history,  law,  m.edicine,  chemistry,  engineering,  etc.,  or  service 
areas  such  as  service  to  the  aged,  minorities,  children,  mentally  retarded,  blind,  etc., 
or  in  computer  and  other  application!>  of  technology  to  library  problems,  etc.,  etc.,  etc. 
The  possibilities  are  unlimited  if  schools  will  use  the  ingenuity  to  help  students  draw  the 
correlations  necessary  by  helping  thbrn  design  projects  and  individual  study  courses  rele- 
vant to  their  interests  and  needs. 

The  two-year  program  should  also  allow  time  for  an  internship  for  those  who  have  never 
worked  in  libraries.    It  should  be  waved  for  those  who  have,  allowing  them  to  finish  earlier 
or  to  devote  more  time  to  areas  of  specialirration.    Expansion  of  the  program  also  should 
include  more  opportunities  for  continuing  education  for  practicing  professionals,  prefer- 
ably off-campus  and  in  local  libraries  to  proviae  a  more  equitable  geographical  distribu- 
tion of  educational  opportunity  and  a  more  exciting  place  to  learn  than  the  traditional  col-- 
lege  classroom.    Indeed  students  would  benefit  if  many  courses  in  the  regular  MLS  pro- 
gram were  taught  in  such  a  manner.    For  example,  there  is  no  substitute  for  teaching  a 
course   in  law  librarianship  in  a  working  law  library.    The  immediacy  of  instantly  avail- 
able tools  and  materials  and  equipment  to  make  comparisons,  examples  and  answer 
questions  is  invaluable  and  impossible  in  the  ordinary  classroom  situation.  Concurrently, 
library  schools    should  draw  on  the  knowledge  of  practicing  librar^lans  to  teach  such 
(and  many  other)  kinds  of  courses,  instead  of  assigning  them    to  already  over-burdened 
and  probably  not  qualified  resident  faculty.   We  have  already  discussed  the  possibility 
of  teaching  an  art  librarianship  course  here  in  Fort  Worth,  sharing  the  load  between  our 
three  art  museums  and  we  three  art  librarians.   We  feel  that  conducting  such  a  course 
^  lid  be  a  legitimate  professional  activity. 


I?age'3 

In  the  interim  between  now  and  a  tinne  in  the  future  when  university  administrators  can 
be  convinced  to  commit  the  money  to  such  innovations,  for  more  individualized  attention 
to  fewer  students  of  higher  quality,  the  National  Commission  should  be  encouraged,  again 
in  partnership  with  the  ALA  accreditation  committee  to  publish  an  in  depth  comparative 
study  of  all  accredited  and  perhaps  non-accredited  library  schools  to  be  used  by  prospec- 
tive library  school  students  and  their  counselors.    Such  a  publication  should  not  only  be 
honest  about  job  possibilities  and  the  lack  of  them  upon  graduation  but  also  completely 
compare  graduate  programs.    I  was  a  student  at  NTS U  when  ALA  met  in  Dallas.  That 
was  the  first  year  of  the  '^Students  to  ALA"  program,  and  since  the  meeting  was  close  to 
home,  and  many  more  students  from  all  over  the  country  were  there,  I  was  able,  for  the 
first  time,  to  learn  of  the  incredible  variety  in  library  school  programs.    Since  then  I 
have  compared  experiences  with  many  colleagues  and  we've  repeatedly  remarked  on  the 
massive  d;r'fer*ences  in  our  library  science  backgrounds.    How  ALA  can  accredit  such 
widely  disparate  courses  of  study  is  hard  to  understand.    Some  schools  are  highly  theo- 
retical, others  overly  practical  with  accents  on  the  busy  work,    The  so-called  basics 
vary.    Some  schools  require  no  administration  courses,  others  at  least  two,  some  no 
courses  in  non-print  media  or  in  selection,  others  in  both  but  geared  toward  public 
school  librarians,  some  only  a  theoretical  course      cataloging  but  as  many  as  five 
courses  in  bibliography,  etc.    The  differences  could  be  endlessly  listed,  and  it's  not 
adequate  or  reasonable  for  the  student  and  counselor  to  have  to  go  through  every  library 
school  catalog,  one  by  one.    Besides,  the  catalogs  are  selling  the  school.    They  don't  tell 
just  how  often  this  great  course  in  such  and  such  is  offered,  or  that  it  hasn't  b.^en  taught 
in  five  years  because  the  person  who  used  to  teach  it  retired  or  whatever.    A  well- 
researched  study    would  tell  students  what  school  to  go  to  for  one  kind  of  program,  and 
which  one  to  try  to  enter  for  another  kind,  honestly  describing  courses  (if  not  evalua- 
ting them  and  the  faculty  who  teach  them)*    Perhaps  such  a  study  could  lead  to  more 
cooperation  between  geographically  close  library  schools  and  to  the  development  of  new 
schools  in  universities  where  there  are  none.    In  our  area,  this  problem  is  particularly 
evident.   We  desparately  need  library  schools  in  Houston,  far  South  Texas,  far  West 
Texas  and  New  Mexico, 


In  summary,  library  education  seems  to  need  a  complete  overhaul,  keeping  the  good 
parts  and  replacing  the  bad  ones.    It's  been  talked  and  written  about  and  endlessly  sur- 
veyed and  still  nothing  is  substantially  different  from  ten  years  ago.    Please  enter. 
National  Commission,  from  eftMt*ft— off  right  better  make  it  center-back  stage! 

Technical  Processing 

My  second  concern  is  that  the  Library  of  Congress  truly  become  a  national  library. 
As  such  it  would  need  to  hire  more  subject  specialist  catalogers  and  catalog  everything. 
At  present  there  are  only  three  catalogers  to  handle  the  massive  amounts  of  art  materials 
now  being  published  both  here  and  abroad,  and  one  of  those  only  deals  with  art  materials 
on  a  part-time  basis.   One  of  the  most  exasperating  aspects  of  current  LC  operations  is 
their  new  policy  of  returning  card  ord^^r  slips  if  they  Ve  held  them  for  ninety  days  and 
still  have  not  printed  cards.    It  is  extremely  aggravating  to  count  on  cards  from  LC 
because  the  book  has  been  assigned  a  card  number  and  three  months  later  discover  that 
the  assignation  of  the  number  is  no  guarantee  of  ever  getting  the  cards.    I  have  been 
assured  that  this  is  the  case  in  all  subject  fields  and  that  there  is  no  discrimination 
against  art  materials,  but  sometimes  I  wonder.    Scientists  certainly  would  never  put  up 

with  having  to  wait  so  long.   There's  something  dreadfully  wrong  if  LC  is  so  short-staffed 
>9port-computered?)  that  it  can't  do  its  job  or  if  certain  subject  areas  are  deemed  less 
^^-^thy  of  attention  than  others.    Such  policies  work  a  particular  hardship  on  small 
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libraries  like  my  own  with  small  staffs.   We  don^t  have  the  money  to  purchase  all  the 
resources  that  a  large  library  with  a  large  cataloging  department  can  or  to  subscribe 
to  MARC  or  anything  comparable.   We  are  absolutely  dependent  on  ordering  cards  from 
LC  in  order  to  get  anything  accomplished. 

An  ideal  situation  for  many  of  us  would  be  regional  cataloging  and  acquisition  centers 
cross-country,  with  all  the  latest  technology  available  to  them,  to  process  books.  Right 
here  in  Tarrant  County,  the  Fort  Worth  Public  Library  used  to  catalog  and  acquire  all 
books  for  all  the  small  public  libraries  in  the  county.    It  was  done  on  the  usual  combination 
of  federal  funds  and  contractural  arrangement  with  RA/PL.    The  program  was  a  good  one. 
Librarians  in  smaller  communities  were  •relieved  of  the  burden  of  technical  processes 
except  in  the  area  of  circulation  and  were  thus  able  to  devote  more  time  to  service  mat- 
ters.   But  then  the  federal  funds  ran  out,  and  none  of  the  small  libraries  could  afford 
the  whole  amount,  and  FWPL  certainly  couldn't  afford  to  provide  the  service  for  free. 
The  result  was  obvious.    Some  cataloging  jobs  were  frozen  as  staff  members  left  or 
retired.    FWPL  was  no  longer  able  to  have  as  fully-equipped  a  cataloging  department  as 
it  used  to,  and  the  smaller  cities'  library  service  really  suffered, 

t\Ay  own  personal  financial  situation  is  structured  in  such  a  way  that  I  won't  be  able  to 
hire  any  assistance  anytime  in  the  foreseeable  future.    But  1  could  order  books  through 
a  regional  center,  having  the  cost  of  the  cataloging  and  acquisition  process  tacked  onto 
the  price  of  the  book,    I  have  considered  subscribing  to  one  of  the  many  commercial 
cataloging  and  acquisition  services,  but  have  discovered  upon  analysis  that  they  simply 
don't  have  the  subject  expertise  to  deal  with  the  materials  that  I  purchase  for  my  library. 
Most  of  them  use  Dewey  and  handle  trade  publications  exclusively,  and  I  use  LC  and  most 
of  what  I  buy  comes  through  sources  other  than  the  conventional  trade.    A  regional  center 
under  the  arm  of  LC  could  have  all  the  technological  ability  to  handle  90%  of  what  1  acquire 
and  catalog,  thus  relieving  me  of  a  tremendous  bi  rden  and  allowing  me  to  devote  more 
time  to  the  intricate  task  of  trying  to  build  the  Fort  Worth  Art  Museum  Library  in  the 
right  way.    It'd  even  be  a  great  savings  to  me  to  acquire  the    very  unusual  items  myself 
and    mail  them  to  the  center  for  processing.    In  the  annual  report  it  is  stated  that  the 
computer  is  saving  money  for  many  members  of  consortium  projects  in  the  area  of 
technical  proceiDbeb'  (and  how  I  wish  there  were  a  consortium  here  in  the  Southwest  that 
our  library  could  belong  to),  but  that  it  hasn't  achieved  its  potential  as  an  information 
giver  yet.    While  I'm  not  opposed  to  a  massive  nation-wide  network  for  information  dis- 
persal, I  would  suggest  that  that  aspect  of  the  wonders  of  technology  should  come  after 
we  have  harnessed  the  machine  to  handle  the  more  mundane  tasks  necessary  to  running 
a  library.    If  it  can  be  taught  to  do  that,  it  can  be  taught  to  do  anything! 

As  1  originally  said  at  the  beginning  of  these  comments,  there's  probably  nothing  new 
here  that  you  haven't  heard  before.    Hopefully  I've  served  a  purpose  by  adding  to  the 
growing  number  of  people  concerned  with  the  two  issues  I've  touched  on.    Thank  you 
for  your  time  and  the  opportunity  to  have  some  input  into  your  considerations.    I  certainly 
hope  that  substantive  action  will  result  from  your  hard  work. 


Sincerely, 


Lo  Parr,  Librarian 


NATIONAL  COMMISSION  ON  LIBRARIES  AND  INFORMATION  SCIENCE 


Written  Testimony 


2A  April  1974 
San  Antonio,  Texas 


'fESJI>!ONY  PRESENTED  BY  THE  ART  LIBR/.RIES  SOCIETY/TEXAS  CHAPTER 
TO  Tap  NATIONAL  COMMISSION  ON  LIBRARIES  AND  INFORMATION  SCIENCE 

SAN  ANTONIO,  TEXAS 


We,  the  merribers  of  the  Texas  Chapter  of  Art  Libraries  Society/North 
America  heartily  endorse  the  comments  which  Dr.  Wolfgang  Freitag,  Librarian 
of  the  Fine  Arts  Library  of  Harvard  Univers i ty,  has  already  presented  to  the  National 
Conimission  on  Libraries  and  Information  Science,     However,  some  problems  of  art 
libraries  in  our  Southwestern  part  of  the  country  differ  greatly  from  those  of 
other  are;^  s  . 

Our  problems  are  not  so  much  costly  duplication  and  competition  as  lack 
of  holdings  in  art  materials.    There  is  NO  major  library  for  art  in  the  area. 
Holdings  are  scattered  among  libraries  of  vastly  differing  political  and 
econonic  bases inc lud ing  public  libraries,  public  and  private  colleges  and 
universities  and  public  and  private  museums.     We  MUST  coordinate  and  cooperate 
In  order  to  serve  our  clienteles  even  adequately  much  less  well.     One  very 
desirable  project  leading  to  better  service  would  be  an  inventory  of  holdings  of 
all  art  materials   in  whatever  form,     ARLIS/Texas  began  corvipiling  in  September, 
1973,  a  union  list  of  art  periodicals  in  Texas.     Done  without  the  aid  of  a 
computer,  the  periodical  lists  for  the  Houston  and  the  Dallas-Fort  Worth  areas 
are  near'.ng  completion,  and  the  number  of  titles  not  held  by  any  art  library  is 
appalling*     Such  scarcities  are  obviously  not  a  problera  in  the  art  powerhouse 
libraries  of  the  Northeast. 

With  projects   like  this  one,  ARLIS/Texas  is  beginning  to  make  progress 
toward  the  cooperation  that  all  its  members  see  as  vital,  but  we  do  not  have 
the  power,  politically  or  economically,   to  do  the  best  job  possible.     Art  is, 
Lintortunately ,  a   low  priority  item.     The  art  library  in  whatever  institution 
but  expecLally  in  public  and  academic  situations  often  has  the  lowest  budget,  both 
for  riaterials  and  staff. 

Helpin;;  to  change  attitudes   toward  the  need  for  art   information,   is  one  of 
our  jobs  and  perhaps  not  that  of  the  National  Commission,  but  art   libraries  must 
I'.ot  bc^  passed  over   in  the  NatLonal  Commission's  plans.     The  fact  that  according 
to   >'     annual  report  none  of  the  menbers  of  the  National  ConiTiLsslon  deal  directly 
wit       rt  nacerials   is  not  lost  to  ARLES/lexas. 

We  are  all   too  iiwarc  that  we  have  no  strong  framework  in  which  to  coortlinate 
art   infomatit^n  resources.     ARLIS/Vexas,  a  group  of  individuals   interested   in  art 
1  Ibrar  ia  ash  ip ,  cannot  afford  the  sophisticated  systems  necessary  to  truly  analyj^e 
our  collections   for  their  strengths  and  weaknesses  on  either  a  Texas-wide  or  a 
Southwest  region-wide  scale.     Our  progress  toward  cooperation  must  therefore 
be  slow  and  piecemeal  and  is  further  complicated  by  the  vast  distances  between 
our  art  libr^yrics* 

^/l.o'iL.:  .'icv-ilop  ii\io  a  network  of  ro*^Lonal  officer  wiL\\  i^d^c-viate  pro*\»  i    i  vmui  L 
staffs  to  represent  the  infom^ation  needs  of  that  region  to  H»K.W.   or  whatever 
parent  organization  or  independent  national  office  in  Wasliington,  D.C,  would  be 
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cipplicable.     It  is  imporcnnt  that  the  needs  of  art  inEormation  users  and 
libraries  be  represented  at  such  a  regioaal  level  if  not  by  a  permanent 
staff  specialist  at  least  via  strong  channels  of  cominunin  t  ion  with 
regional  ARLIS  chapters  and/or  consultation  with  professionals  who  provide 
art  information  to  those  who  need  it. 

In  summary,  ARLIS/Texas  "submits  that  there  will  be  no  substantive 
progress  toward  making  "information  equally  available  to  all*'  unless 
regional  problems  and   ideas  are  listened  to  on  a  permanent  bas is--unless 
the  "top-level  agency  in  the  Federal  Government .des ignated  or  created  to 
develop,  guide  and  lead  the  nation's  effort  to  coordinate  its  library  and 
Inforn^ation  services"-^  has  permanent  input  from  the  various  regions  via 
active  regional  offices  with  their  fingers  to  the  pulse  of  their  areas.  If 
that  kind  of  permanent  line  of  communication  is  established,  you  can  be 
assured  that  tho^e  of  us  representing  art  libraries  and  their  users  wi^ *  not 
be  shy  about  coming  forward  with  our  specific  problems  and  needs. 

Thank  you, 

ARLIS/Toxas 
April  24,  1974 

Prepared  by: 

Shelby  Miller,  Chairman 

Art  Library,  Rice  University,  Houston 

Jim  Galloway,  V  ice -Cha irman/Cha i rman-E Lec t 
Bishop  College,  Dallas,  Assistant  Librarian 

Lo  Parr,  Librarian 
Fort  Worth  Art  Museum 

Botte  O'Dell,  Assistant  to  the  Librarian,  Art  Library 
Rice  University,  Houston 

Presented  by: 

Frances  Smith,  Fine  Arts  Librarian 
San  Antonio  Public  Library 


Wolfgang  M.  Freitag,  "Criteria  for  Designation  of  Proposed  National  and 
Regional  Resource  Centers"  (presented  before  the  National  Commission  on 
Libraries  and  Information  Science,  W.ishington  D.C.,  Aiigusl   1  ,  1973). 


National  Commission  on  Libraries  and  Information  Science.     Annua  1  Report  to 
th^j  Pres  ident  and  iho  Coni^-ress  1972-73  ,  January  31 ,   1974 .     (Washington,  D.C.  : 
U.S.  Coverrument  Pr  int  ing  0  f  f  ice  ,   1974),  p.l- 

I  h  i  d  >  ,  p .  3  . 
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STATEMENT  BY  SENATOR  liEilRY  BELLMON,  OKLAHOMA 

For  tiie  National  Coii^nssion  on  Libraries  and 

Information  Science 
March  15,  1974 

Providinn  information  to  more  people  f^ore  efficiently  and  at  the 
sriallest  cost  possible  is  certainly  a  worthwhile  goal  of  any  library  sy- 
stem.   To  cope  with  the  increasinnly  rapid  pace  of  life,  means  must  be 
found  to  provide  ready  access  to  information  for  all  our  citizens.  In 
reviewing  the  proposed  program  of  the  ^National  Commission  on  Libraries 
and  Inforration  Science,  it  is  encouraqinn  to  see  that  efforts  are  to  be 
made  to  make  our  libraries  more  effective  throuqh  a  national  network  of 
improved  connunication,  bibliographic  services,  and  reduction  of  dupli- 
cation. 

While  searching  for  methods  to  result  in  better  yields  for  the  tax- 
payers' dollars,  I  think  it  is  important  to  remember  that  the  basic  unit 
of  any  library  system  is  still  the  local  library.    Oklahoma  is  an  example 
of  a  state  where  adequate  library  services  are  currently  in  the  process 
of  beina  developed.    What  has  been  accomplished  has  been  successful,  but 
the  job  is  only  half  done. 

For  this  reason,  I  would  urge  that  the  oresent  orooram  of  federal  aid 
for  public  scnool  and  college  libraries  be  continued.    It  is  ny  feeling  that 
any  proposed  top-level  federal  anency  should  not  be  at  the  expense  of,  but 
in  addition  to,  present  funding  for  local  facilities. 

federal  funds  nave  been  used  very  effectively  in  Oklahoma  to  stimulate 
the  organization  of  local  libraries  on  a  multi-county  basis.    Under  the  Li- 
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brary  Services  and  Construction  Act,  federal  funds  are  used  as  "seed  money" 
to  support  the  orqanization  for  one  to  tv-zo  years.    After  this  inter  in  period, 
the  library  continues  as  a  locally-supported  institution.    In  1960,  Tulsa 
and  McClain  counties  becanie  the  first  to  vote  this  local  tax.    The  result 
has  been  the  organization  of  29  counties  into  public  library  systems  sup- 
ported by  a  stable,  ongoing  local  library  tax.    These  serve  slightly  nore 
than  one  half  of  the  people  in  Oklahora.    The  last  county  without  any  such 
a  library  systen  was  Harr^on  County,  until  the  Southern  Prairie  Library 
Systen  was  organized  last  year. 

In  addition,  the  Elenentary  and  Secondary  Education  Act  (Title  II) 
noney  provides  a  big  boost  for  the  purchase  of  books  and  supplies  for 
school  libraries. 

Figures  show  that  the  federal  dollar  is  beino  used  to  stimulate  ex- 
penditures of  local"  and  state  money.    During  1973,  Oklahoma  received 
$488,879  in  federal  money  for  local  and  city-county  libraries.  During 
the  same  tine,  $5,280,295  in  state  money  was  spent,  and  $4,631,146  in 
local  taxes  was  raised. 

Despite  these  gains,  aliiost  one  half  of  the  population  in  Oklahoma  is 
still  without  immediate  access  to  public  library  services.    Local  libraries 
are  the  only  access  to  national  networks.    If  local  outlets  do  not  exist  or 
are  not  capable  of  tapping  the  network  efficiently,  the  proposed  national 
network  will  exist  to  serve  only  an  elite  few.    Thus,  I  would  urge  further 
clarification  of  the  program  to  ensure  that  federal  aid  to  stimulite  local 
support  be  continued  while  at  the  sanie  time  new  services  at  thp  federal 
level  are  begun. 


RICHARD  J.  BIGDA  &  ASSOCIATES 


918  747-4437 
6732  SO.  COLUMBIA  AVE. 
TULSA,  OKLAHOMA  74136 

March  14,  1974 

Mr.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  ^ 

and  Information  Science 
Suite  601 
1717  K  Street  N .W. 
Washington,   D.   C.  20036 

Dear  Mr.  Burkhardt: 

Thank  you  for  the   invitation  to  attend  the  April  24th 
meeting  of  the  National  Commission  on  Libraries  and  Information 
Science;   unfortunately  we  will  be  unable   to  attend.     Our  comments 
on   the   issues  before   the  Commission  are  as  follows: 

!•     The  availability  of  more   technical  data  would  be 
very  helpful,   particularly  an  improved  method  of 
obtaining  access  to  information  in  other  libraries. 
The  use  pf  computer  or  Data  Banks  with  terminal 
devices  in  local  libraries  to  finji  out  what  is 
available  and  obtain  print-outs  of  short  articles 
would  be  a  possible  improvement. 

2  ,      N  o  , 

3.  The  Tulsa  Central  Library  has  an  excellent  techni-- 
cal  staff   and  are  very  helpful  with  materials 
available  at  the  local   level.     The  inter-library 
loan,   on   the  occasions  we  have  used  it,   is  usually 
too  slow  unless   the  necessary  material  is  avail- 
able at  Oklahoma  State  University.     For  many 
articles  we  have  had  to  wait  two  or  three  weeks. 

A  service   that  could  provide  good  technical  informa- 
tion in  one   to  three  days  would  be  very  valuable. 
We  would  be  willing   to  pay  a  reasonable   fee  for 
such  a  se rvice  , 

4.  At  present  most   tapes  and  films  are  not  designee 
for  research  work  and  we  have  not  utilized  them 

to  any  extent.     The   idea'^te  le-communication  sounds 
groat . 

5.  Citizens  that  need  special  services  should  pay 
for  them. 
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6,     The  Federal  System  should  provide  data  and  services 
that  local  libraries  cannot  provide.     The  Federal 
S/stfim  should  not  set  standards. 

I  hope  these  comments  will  be  of  some  value. 

Very  truly  yours, 

Richard  J •  Bigda 


RJB  X  at 


ERIC 


THE  STATE  LAW  LIBRARY 


MARIAN  BUNEM 
DIRECTOR 


SUPREME  COURT  8U]LD1NQ 
P,   O.   BOX    ^2367.   CAPITOL  STATION 

Austin;  texas  7e7i  i 


February  26,  1974 


Mr.  Frederick  H.  Burkhardt,  (Jhalrman 

National  Commission  on  Libraries  and  Information  Science 

1717  K  Street,  Suite  601 

Washington,  D.C.  20036 

Dear  Sir: 

Thank  you  for  the  opportunity  to  present  written  testimony  for  your 
Southwest  regional  hearing.    My  views  can  be  stated  quite  briefly. 

I  believe  that  the  largest  and  most  all-inclusive  problem  is  that  of 
avoiding  duplication  of  rarely-used,  expensive  materials  for  all 
large  research  libraries,  at  the  expense  of  providing  enough  dupli- 
cation of  greatly=needed  resources  at  the  more  mundane  level  of 
public  and  undergraduate  institutions. 

My  own  experience  has  been  only  in  the  special  field  of  law  libraries. 
Here  I  have  seen  large  and  small  law  school  libraries  ransacking 
foreign  bookstores,  besieging  foreign  dealers,  spending  recklessly, 
to  acquire  complete  runs  of  periodicals  in  a  language  that  not  one 
In  ofive  hundred  students  can  read  (and  fewer  still  want  to  do  so). 
Meanwhile,  the  remainder  of  the  student  ho^y  r^'^"io^t  ro^  to  hlow^ 
over  the  few  copies  of  books  thdt  they  need      desperately,  they 
say.    Probably  the  same  situation  exists  in  other  disciplines. 

I  am  not  decrying  the  need  or  the  desire  to  make  available  these 
rare  sources.    What  I  do  lament  is  the  feeling  that  every  library 
must  have  all  of  them,  in  order  to  maintain  a  graduate  program  or 
a  professional  research  program  of  any  prestige.    There  is  a  crying 
need  for  one,  or  perhaps  a  few,  central  resource  regions  where  such 
items  can  be  supplied  to  all,  either  by  loan  or  copies.  Transmission 
by  telecopy  offers  great  possibilities  as  a  substitute  for  having 
the  book  on  the  shelf.    Surely  the  library  profession  can  devise  a 
system  that  will  free  individual  libraries  from  the  budgetary  strain 
of  providing  complete  collections  for  small  regions. 

Sincerely  yours , 


Maridn  Boner 
Director 
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I  am  Rev.  Joseph  Browne,  C.S.C,  Director  of  the  School  of 
Library  Science  of  Our  Lady  of  the  Lake  College  in  San  Antonio^ 
and  immediate  past  President  of  the  Catholic  Library  Association » 
I  have  just  recently  arrived  in  Texas  and  so  am  not  completely 
familiar  with  the  library  needs  of  our  state;  but  tliere  are 
several  areas  of  concern  which  I  should  like  to  share  with  members 
of  the  Commission. 

The  original  Library  Services  Act  of  1956  was  intended  to 
provide  library  service  especially  for  rural  areas.    You  will 
remember  that  a  state  was  required  to  develop  specific  plans 
before  it  could  share  in  the  federal  funding  authorized  by  that  Act. 
The  assumption  was  that  states  would  provide  funds  to  continue 
improvement  once  the  great  benefits  of  good  library  service  had 
been  demonstrated.     It  was  also  felt  that  the  public  would  make  more 
and  better  use  of  library  facilities  once  people  became  aware  of 
their  value.    The  original  Library  Services  Act  was  supposed  to 
expire  after  five  years.    Since  neither  of  these  objectives  had  been 
attained  by  1961,  the  life  of  the  Act  was  extended  and  then  further 
developed  into  the  Library  Services  and  Construction  Act.     I  submit 
that  these  objectives  have  not  yet  been  achieved. 

Let  us  look  first  at  the  usage  made  of  public  libraries.  Though 
there  has  been  some  increase  in  circulation  statistics  and  borrower 
registrations,  there  surely  has  not  been  enough  growth  to  justify 
great  LGCA  ex-penditures ,    A  number  of  reasons  might  be  cited  for  this 
the  development  of  library  service  in  the  elementary  and  secondary 
schools;  the  inroads  of  televisiqn  on  recreation  time;  the  presence  o 
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paperback  book  racks  in  almost  every  supermarket  and  drugstore. 
But  I  suggest  that  a  major  reason  that  libraries  are  not  used  as 
they  should  be  is  that  people  just  do  not  know  what  good  and 
effective  library  service  can  mean  to  them.    Today's  adults  in 
most  instances  were  not  exposed  to  effective  library  service  in 
elementary  schools.    People  do  not  have  the  library  habit.  They 
are  satisfied  with  mediocrity  because  they  know  nothing  better. 
Perhaps  we  must  take  the  Madison  Avenue  approach  and  launch  a 
massive  nationwide  advertising  campaign  to  extol  the  values  of 
library  use.     It  seems  to  me  that  there  is  little  value  in  expand- 
ing the  growth  of  libraries  if  they  are  not  going  to  be  used.  And 
we  must  develop  as  much  as  possible  the  library  programs  in  elemen- 
tary and  secondary  schools,  for  it  is  here  that  the  "library  habit" 
is  formed.    Yet  in  these  days  of  tight  budgets,  it  is  all  too 
frequently  the  library  which  is  reduced  or  even  eliminated  as  a 
"non-productive"  area.    Through  advertising,  then,  and  through 
early  training  in  library  usage  and  skills^  we  must  attempt  to  create 
a  greater  library  orientation  among  our  citizens  so  that  adequate 
library  service  will  be  meaningful  and  useful  to  everyone,  iVhat- 
ever  the  Commission  can  do  to  assist  in  this  effort  will  be  most 
valuable. 

My  second  concern  is  with  the  abysmal  level  of  public  support 
for  libraries,  especially  here  in  the  South.    A  recent  study  by 
Joseph  Schubert,  of  the  Ohio  State  Library,  indicates  that  Texas 
provides  less  than  $.005  per  capita  from  state  funds  for  public 
libraries,  and  an  examination  of  the  public  library  support  figures 


in  the  latest  Bowker  Annual  shows  that  Texas  ranks  42nd  among  the 
states  in  per-capita  support  from  all  sources .  ^.^he  states  of 
Alabama,  Mississippi,  Oklahoma,  Arkansas  and  Texas  are  all  among 
the  ten  states  with  the  lowest  per-capita  overall  support  for 
public  library  operation.    The  original  Library  Services  Act  did 
attempt  to  stimulate  local  funding  through  its  matching  provisions, 
but  this  stimulus  is  not  possible  under  the  revenue -sharing  concept 
of  the  present  administration.     It  seems  to  me  that  some  method  of 
encouraging  local  and  state  funding  for  library  construction  and 
maintenance  is  extremely  important.    The  Commission  should  continue 
to  seek  ways  of  improving  the  situation. 

A  final  concern  which  I  would  mention  is  in  the  area  of  educa- 
tion for  librarianship.    The  latest  annual  report  of  the  Commission 
siiggests  that  there  are  already  too  many  professional  librarians 
for  the  jobs  available.    The  American  Library  Association,  ten  years 
ago,  r,pokc  of  100,000  unfilled  library  positions.    Surely  not  all 
of  those  jobs  have  been  taken.    What  has  happened  is  that  funding 
for  such  positions  has  been  eliminated.     If  library  standards  for 
elementary  and  secondary  schools  and  for  public  and  academic  librarie 
were  met,  there  would  be  more  than  enough  jobs  available  for  grad- 
uates, not  only  of  accredited  library  schools,  but  also  of  schools 
such  as  my  own.     If  the  Commission  is  able  to  achieve  anything 
with  regard  to  increasing  library  use  and  library  funding,  then 
perhaps  libraries  will  be  able  to  afford  the  service  demanded  by 
the  high  standards  adopted  by  the  American  Library  Association 
and  there  will  be  positions  available  for  all  our  professional 
library  graduates. 
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I  should  also  mention  the  study  of  library  manpower  presently 
being  conducted  by  the  Bureau  of  Labor  Statistics,  Preliminary 
data  seem  to  indicate  that  a  considerable  number  of  professional 
librarians  will  soon  reach  retirement  age.    It  would  be  short- 
sighted, I  think,  to  contemplate  any  reduction  in  the  number  of 
new  entrants  into  the  profession.     I  would  even  suggest  that  we 
need  more,  rather  than  fewer,  library  schools,  and  that  weaker 
prograiiib  need  to  be  strengthened  and  supported, 

I  thank  the  Commission  for  the  opportunity  to  present  this 
statement  and  applaud  your  work  in  seeking  to  make  improved  library 
service  available  to  every  citizen. 


LOUISIANA  State  Library 

POST  orricc  Box  131 
Baton  Rouoi.  LouitiANA  70621 

March  13,  197A 


Mr.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 
171/  K  Street,  N.W. ,  Suite  601 
Washington,  D.C.  20036 

Dear  Mr.  Burkhardt: 

Thank  you  for  the  opportunity  to  submit  written  testimony  to  the 
National  Commission  on  Libraries  and  Information    Science  to  become  a  part 
of  the  official  hearing  record. 

Since  I  work  as  a  consultant  to  institutional  libraries,  naturally  my 
testimony  will  deal  wi*:h  these  library  and  information  needs. 

In  a  twelve-month  period  eight  libraries  in  Louisiana  serving  adult 
Inmates,  mentally  ill  patients  and  mentally  retarded  residents  circulated 
74,386  library  materials.    Considering  the  total  population  of  these  eight 
institutions  is  less  than  7,000,  the  number  of  items  circulated  is  astound- 
ing.   Prior  to  1968,  when  the  first  of  these  libraries  was  established,  what 
did  these  persons  do  with  the  time  they  now  use  to  browse  the  shelves,  read 
current  periodicals,  play  games,  listen  to  music,  view  films  or  participate 
in  some  other  library-related  activity?    Are  these  perhaps  the  individuals 
who  got  into  fights  or  caused  trouble?    Or,  are  these  the  patients  who  re- 
gressed rather  than  progressed?    Can  these  be  the  retarded  youngsters  who 
seemed  to  dread  the  day's  beginning  because  of  the  unending  monotony  ahead? 

Let  us  hope  we  will  never  have  to  find  out,  because  the  effectiveness 
of  libraries  within  institutions  has  been  proven.    With  the  help  of  dedicated, 
understanding  trained  library  personnel,  along  with  the  cooperation  of  pro- 
gressive minded  Institutional  administrators,  libraries  will  continue  to  make 
valuable  contributions  to  the  institutions  they  serve. 

Libraries  have  appeared  and  disappeared  in  institutions  much  like  the 
new  moon.    With  a  change  of  administrators,  a  new  civic  organization  in  the 
community,  or  a  new  president  in  a  book  review  club,  the  pattern  seems  to  be 
a  burst  of  activity  and  a  new  inmate,  patient  or  resident  library  is  begun. 
Book  and  magazine  drives  are  held  and  people  are  urged  to  clean  out  their 
attics,  garages  and  storerooms  for  a  worthy  cause.    The  resultant  library  is 
usually  a  hodge-podge  collection  of  old,  yellow-paged,  mildewed  materials, 
true  enough,  containing  some  excellent  reading  material,  but  so  unappealing 
to  make  the  most  avid  reader  change  his  mind.    These  are  locked  in  a  small 
room  and  a  resident  is  asked  to  open  the  doors  one  day  a  week.     I,  perhaps, 
am  being  somewhat  unrealistic.     I  am  sure  some  institutions  have  had  a 
library  program  begin  like  this  and  with  perseverance  seen  the  program  grow 
and  expand  services.    However,  research  will  show  such  Instances  are  rare 
indeed. 
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The  needed  boost  to  institutional  library  programs  or  as  Miss 
Margaret  Hannigan,  Coordinator,  Library  Services  to  Institutions  and  the 
Handicapped,  called  it  "seed  money^',  came  about  in  1967  when  Federal  funds 
were  made  available  for  the.  establishment  or  improvement  of  library  service 
in  5?^ate  supported  in5?titutions  under  the  Library  Services  and  Construction 
Act. 

Even  though  states  Liay  recognize  their  responsibilities  to  serve  all 
the  needs  of  the  institutionalized,  library  and  informational  needs  are  far 
down  on  the  list  of  priorities.    Understandably,  with    limited  state  money, 
food,  shelter  and  clothing  must  come  first.    Ancillary  programs  always  take 
second  place  lo  the  basic  necessities  of  life.    However,  there  should  be 
no  reason  why  libraries  cannot  be  at;  the  top  of  the  ancillary  programs  once 
they  have  been  established  and  demonfittated  their  effectiveness.  Being 
"number  one"  can  be  achieved  by  maintaining  a  strong,  supportive  library, 
anticipating  the  library  needs  of  the  Institution  and  fulfilling  these  needs. 
This  can  be  accomplished,  but  here  again,  only  with  dedicated  library  per- 
sonnel ready  to  discard  the  security  of  sitting  behind  a  desk.    This  calls 
for  a  librarian  willing  to  sit  through  endless  staff  or  ward  meetings,  attend 
seminars,  conventions,  workshops,  etc.,  a  person  ready  to  be  totally  commit- 
ted to  his  job.     Only  then,  will  he  become  increasingly "aware  of  how  the 
library  can  do  a  better  job. 

Even  though  state  institutions  are  the  states*  responsibility,  it  still 
took  Federal  dollars  to  tilt  the  scale  enough  to  shake  loose  state  in-kind  or 
matching  contributions  for  libraries.  At  least,  this  seems  to  be  true  iu  the 
case  of  Louisiana. 

After  an  initial  survey  of  our  state  institutions  to  determine  which 
had  the  greatest  library  needs,  the  Louisiana  State  Library  proceeded  with 
the  development  of  two-year  pilot  library  projects.    With  the  cooperation  of 
the  State  agency    and  local  institution,  the  State  Library  enters  into  a 
contract  to  provide  the  materials,  furniture  and  equipment  necessary  to 
establish  a  library.     We  also  provide  Interlibrary  loan,  films,  recordings 
and  complete  processing  services  along  with  a  library  consultant  for  insti- 
tutional libraries.    The  institution  provides  the  staff,  space  and  any 
renovations  necessary.    The  institution  agrees  to  assume  all  financial  and 
administrative  responsibility  at  the  end  of  the  two-year  project.    With  the 
aim  of  establishing  a  well-rounded  library  and  all  the  services  and  programs 
this  entails,  we  are  pleased  to  report  all  of  our  former  pilot  libraries  still 
have  their  doors  open  for  service.    I  think  this  shows  the  impact  good  library 
service  has  had  on  these  institutions. 

The  impact  of  library  service  to  the  individuals  in  these  institutions 
can  never  be  accurately  measured.    Only  when  you  have  served  them  directly, 
face  to  face,  as  I  have  done  while  librarian  in  a  large  mental  hospital,  can 
one  truly  experience  the  joy,  gratefulness,  almost  prayer-like  reverence 
displayed  by  a  patron  you  have  been  able  to  assist.    To  have  an  elderly  lady 
say,  "This  library  keeps  me  going  and  gives  me  a  worthwhile  way  to  pass  the 
time",  makes  one  realize  how  important  this  service  is  to  them.    To  learn  a 
film  caused  a  verbal  response  in  a  patient  who  had  not  spoken  in  months  causes 
one  to  ponder  what  would  have  happened  to  him  if  the  library  had  not  been  there 
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to  supply  that  film* 

It  doesn't  take  long  to  see  something  is  happening  when,  from  the 
patients'  limited  resources,  they  present  you  with  a  flower,  a  crudely 
formed  ceramic  figure,  a  handwritten  poem  which  makes  sense  only  to  the 
disturbed  mind  who  conceived  it,  or,  in  most  cases  just  a  smile  along  with 
a  sincere  sounding  "Thanks'', 

Library  and  information  needs  are  present  -  the  popularity  of  our  eight 
pilot  libraries  prove  this.    The  response  by  the  mentally  111  has  been  fan- 
tastic.   This  I  know  first  hand-.    By  viciting  and  reading  the  monthly  reports 
of  libraries  serving  corrections  and  the  mentally  handicapped  in  our  state, 
I  can  vouch  for  the  residents'  positive  reaction  to  library  service,  This 
need  has  always  existed  but  it  has  taken  us  a  long  time  to  do  anything  about 
it.    We  cannot  afford  to  stop  now  even  though  so  many  of  these  institutional 
library  programs  seem  to  rely  on  Federal  funds  and  these  funds  may  be  no  more. 

Adequate  and  recurring  funding  for  the  library  should  be  a  part  of  every 
institution's  state  budget.     Only  this  way  can  the  necessary  planning  be  done 
for  developing  a  well-rounded,  innovative  program*    Patrons  of  institutional 
libraries  are  like  any  other,  they  will  stop  coming  unless  new  and  interesting 
materials  are  kept  flowing  into  the  collection.    Once  a  collection  stagnates, 
the  re  ai'ers  will  find  other  places  to  go  and  other  things  to  do. 

Personnel  for  institutional  programs  should  be  mentioned.    All  too  often, 
the  idea  of  working  in  a  closed  society  such  as  a  prison  or  mental  hospital 
frightens  librarians  from  even  considering  a  job  in  such  a  place.     Fear  and 
apprehension  of  the  unknown  is  a  natural  reaction.    This  can  be  combatted  by 
proper  education  in  library  schools.    Slowly,  it  seems,  library  schools  are 
beginning  to  recognize  and  educate  prospective  librarians  for  institutional 
positions.    More  such  emphasis  will  help  provide  trained,  dedicated  personnel 
to  fill  these  important  positions. 

Library  service  to  state  institutions  is  primarily  my  first  concern,  but 
unfortunately,  I  have  discovered  that  library  service  to  local  institutions 
is  all  too  frequently  not  available.    Jails,  nursing  homes,  private  institu- 
tions >  hospitals,  and  half-way  houses  are  populated  by  individuals  entitled 
to  library  service  and  with  the  same  informational  needs  as  the  general  public. 
In  some  instances  their  needs  may  be  greater  because  of  their  particular  cir- 
cumstances. 

"Out-Reach"  programs  for  public  libraries  have  been  growing  in  number 
the  last  few  years.    Such  programs  should    reach  "in"  the  local  institutions 
and  serve  the  people  there.    Kven  though  Mrs,  John  Q,  Public  is  a  resident 
in  a  nursing  home,  there  is  no  reason  to  assume  she  has  stopped  reading; 
this  is  all  the  more  reason  she  should  keep  mentally  alert  and  familiar  with 
what  is  going  on  around  her. 

Similar  situations  can  be  imagined  for  the  other  local  institutions  men- 
tioned with  an  equally  pertinent  reason  stated  for  the  need  of  library 


Mr.  Frederick  H.  Burkhardt 


March  13,  1974 


service.    However,  I  believe  most  of  the  reasons  are  readily  apparent. 

The  important  issue  is  that  library  service  be  started  and  maintained. 
This  statement  applies  to  both  state  and  local  institutions. 

All  too  often  in  the  past  we  have  been  guilty  of  giving  *'lip-service" 
to  programs  and  never  following  through  on  getting  them  started.     Even  today, 
only  a  handful  of  institutions  are  being  given  quality  library  service.  1 
think  it's  time    we  face  up  to  our  responsibility  of  serving  all  people  no 
matter  if  some  are  confined  to  an  institution.  Yes,  it  will  take  funds.  Yes, 
it  will  take  personnel.    Yes,  it  will  take  time.    But,  the  institutionalized 
are  people,  too.    This  is  a  fact  often  forgotten.    Perhaps  some  day  you  will 
have  the  pleasure  of  hearing  a  statement  from  a  mentally  disturbed  adolescent 
which  I  think  expresses  the  sentiments  of  residents  in  other  institutions.  He 
told  a  staff  member  his  favorite  time  of  day  was  "library". 


Sincerely, 


BB:bs 


THE  UNIVERSITY  OF  TEXAS  AT  AUSTIN 

THE  LIBRARY 
AUSTIN,  TEXAS  78712 

Music  Library 
Battle  Hall  200 
12  March  1974 


National  Commission  on  Libraries 

and  Inforniation  Science 
1717  K  Street,  N.W. 
Suite  601 

Washington,  D.C.  20036 


Gentlemen : 

Few  library  planners  would  disagree  with  the  view  that  the  future  of  li- 
brary operations  will  be  intrinsically  linked  to  computer  utilization.  On 
the  other  hand,  little  active  effort  has  been  exhibited  toward  optimization 
of  computer  hardware  and  software  for  library  operations  by  the  manufacturers 
and  suppliers  involved,  and,  by  and  large,  librarians  have  been  satisfied  to 
attempt  to  tailor  their  operations  to  the  Procrustian  bed  provided  by  the 
data  processing  trade.     The  costs  in  terms  of  machine  inefficiency  is  great 
but  the  cost  to  the  totality  of  library  service  due  to  the  number  of  libraries 
unable  to  take  any  advantage  of  automation  is  even  greater. 

Digital  computers  commonly  employed  in  library  operations  are  generally 
the  same  computers  which  serve  the  mathetician,  the  scientist,  and  the  institu- 
tional business  office.     They  are  characterized  by  large  central  processors 
wOich  are  optimized  for  high-speed  arithmetic  operations,  relatively  small  data 
stores  which  are  moved  into  and  out  of  operational  memory  with  the  programs  to 
which  they  are  related,  and  a  limited  number  of  channels  over  which  information 
can  be  transmitted.     In  addition,  they  provide  limited  character  sets  (up^^er 
case  with  no  diacriticals)  ,  expect  fixed  field  length  data,  and  require  data 
entry  to  conform  to  machine-dependent  foi^mats.     Finally,  the  execution  schedul- 
ing algorithms  are  ordinarily  such  that  jobs  with  short  execution  times  and 
small  memory  requirements  are  given  preference  over  those  rewuiring  more  of  the 
computer's  resources. 

Were  a  computer  to  be  designed  especially  for  library  processing,  it  would 
in  all  probability  have  these  characteristics: 

(1)  facilities  for  data  manipulation  and  input/output  operations  would  be 
maximised,  probably  at  the  expence  of  speed  in  arithmetic  operations; 

(2)  most  of  the  data  on  which  the  various  programs  would  operate  would  re- 
main core-  or  disk-resident  throughout  the  operating  day,  necessitating  large 
core  and  disk  storage  capacity; 

(3)  there  would  be  numerous  internal  channels  over  which  data  and  machine 
instructions  could  be  propagated; 


Tiy|T_  TEXAS  MUNICIPAL  LEAGUE 
■▼■I  mkm    1020  Southwest  Tower        Austin,  Texas  78701         (512)  478-6001 


March  25,  1974 


Mr.  Frederick  H.  Burkhardt,  Chairman 
National  Commission  on  Libraries  and  Infoi^mation 
Science 

Suite  601,  1717  K  Street,  N.W. 
Washington,  D.  C,  20036 

Dear  Mr,  Burkhardt: 

The  Texas  Municipal  League  strongly  urges  actions  that  will  place  a  very  high  pri- 
ority upon  librarians  limiting  their  activities  primarily  to  making  library  materials 
available  for  public  use.   Librarians  are  not  social  workers,  nor  are  they  teachers— 
they  are,  however,  professionals  in  their  own  field,  and  a  very  valid  need  exists  for 
this  kind  of  service.    To  dilute  the  effectiveness  of  the  librarian  is>  in  our  estimation, 
exceedingly  unfortunate,  for  the  librarians  can  fiilly  and  completely  justify  their  ex- 
istence in  every  way.   We  feel  the  librarian  needs  to  work  with  virtually  all  facets 
of  the  community,  but  the  librarian  should  not  attempt  to  take  over  or  to  take  the 
place  of  those  agencies  that  are  already  organized  to  serve  the  community  in  the 
fields  of  education  and  social  work,  including  service  to  the  senior  citizen. 

The  Texas  Municipal  League  is  in  the  unique  position  of  being  able  to  view  with  some 
objectivity  the  role  of  various  municipal  agencies  and  it  is  our  belief  that  a  clearly 
defined  function  is  essential  to  a  well-run  department  of  any  city.   Our  general  pro- 
posal would  simplify  the  operation  of  libraries  and  would  tend  to  clearly  define  goals 
and  objectives  in  a  meaningful  way  to  the  entire  citizenry.   It  will,  in  our  estimation, 
strengthen  the  library  and  the  entire  community  while  at  the  same  time  holding  to  a 
minimum  duplication  of  effort. 

As  to  the  six  specific  ax^eas  described  in  your  letter  and  attachment,  we  offer  the 

\  following; 

j 

i 

I  1.     Concerning  information  needs,  we  certainly  agree  that  the  libraries* 

I  clientele  has  become  diversified  and  is  becoming  more  so  every  day. 

i  The  problem  this  development  places  on  a  materials  budget  or,  in- 

;  deed,  on  the  total  budget  is  obvious:  everyone  wants  money  spent  on 

developing  collections  to  meet  their  special  needs  or  wants,  but  a 

budget  can  only  be  stretched  so  far. 

2.    In  Texas,  there  are  few  adequacies  and  many  deficiencies  in  li- 
E  braries.   There  are  many  of  our  citizens  with  no  library  service 

\ 

! 
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National  Commission  on  Libraries  &  Information  Science 
Washington,  D.  C. 

March  25,  1974 

at  all  and  others  with  very  limited  service*  We  favor  some  type 
of  enforceable  State  standards  for  public  libraries  in  Texas,  for 
this  is  probably  the  only  way  we  will  be  «ble  to  achieve  adequacy 
in  our  public  libraries. 

3.  Funding  is  a  problem  of  all  libraries.   Referring  back  to  stan- 
dards, this  problem  could  be  alleviated  somewhat  by  a  standard 
for  per  capita  expenditures  in  public  libraries.   As  for  federal 
funding,  the  abundance  of  monies  in  the  sixties  and  early  seventies 
will  definitely  be  missed.   In  most  instances,  funds  were  not  used 
on  extras  but  on  necessities. 

4.  In  a  consideration  of  new  technology,  it  is  not  a  question  of  whether 
libraries  want  to  utilize  the  computer  in  information  storage  and 
retrieval  but  rather  where  does  the  funding  come  froiii.   Also,  in 
most  municipalities,  the  library  is  given  low  priority  behind  po- 
lice, fire,  etc.,  as  it  sii^^uld  be.   Therefore,  libraries  must  wait 
their  turns. 

5.  There  is  a  need  for  good  librarians  and  there  should  be  set  stan- 
dards for  a  library  school  education.   Rather  than  library  schools 
turning  out  librarians  that  can  be  placed  in  any  type  library,  there 
should  be  more  specialized  educational  programs  for  specific  types 
of  libraries. 

6.  We  simply  must  have  library  cooperation.   There  has  been  in  the 
past  too  much  duplication  of  materials  and  effort.  Cooperative 
efforts  should  be  operated  not  only  in  the  area  of  shared  collections, 
but  also  in  the  areas  of  acquisitions  and  cataloging. 

I  trust  our  comments  will  be  of  some  interest  to  you,  Mr.  Burkhardt. 


Sincerely, 


Richard  D.  Brown 
Executive  Director 


RDB/Jp 


HAM  HOUSTON  STATH  UNIVERSITY 
LIBHARY  SCTFNCn  nHPARTMnNT 

LIBRARY  AND    INFORMATION  SFRVTCfS  '^^^  2236 

jM  -pf'^^.^p  llnntsvilic,   Texas  77340 


SCHOOLS: 


The  Southwest  lias  been  late  in  establishing  centralized 
libraries   in  junior  hip^h  and   elementary  schools.     This  has 
continued  to  multiply  the  need  for  school   librarians,  The 
current   trend  for  media  centers  in  open  concept  schools  in 
both  secondary  and  elementary  schools  has  created  a  need  for 
more  than  one  librarian  per  school  as  has  the  movement 
toward   satellite  media  centers. 

This  gradually  developing  superior  educational  program 
is  directly  attributable  to  the  federal   support  provided  in 
the  past»     School  districts  wliose  administrators  were  of  the 
opinion  that  they  could  not  afford  library  service  now  know 
they  cannot  afford  to  be  without   it.     The  impetus  for  establish- 
ing centralized   libraries  and  media  centers  came  from  federal 
fundinc;.     Their  worth  has  been  proven  and  the  wealthier  school 
districts  are  eager  to  support  the  libraries  which  have  become 
the  hub  of  tlie  educational  program. 

The  poorer  independent   school  district;^s  are  not  financially 
able  to   support  the  quality  educational   library  facilities  and 
program,  that  the  wealthier  school  districts  can  afford.  This 
situation  results  in  unequal   education  in  the  state.  The 
poorer  school  districts  need  federal   financial  assistance.  The 
school   librarian  position  is  classified  with  nurses,  counselors 
and  other  special   service  personnel   in  Texas,     Therefore,  many 
small   schools  must  choose  between  having  a  nurse  and  having  a 
librarian, 

INSTITUTIONS: 

Now  that  schools   in  the  correctional   institutions  in  Texas 
form  an   independent   school  district,   librarians  aic  being 
gradually  employed  to   staff  the  libraries  and  more  books  and 
materials  are  being  purchased.     This  does  not  alleviate  the 
problem  of  the  inmate  not   in  school  wlio  needs  tlie  intellectual 
stimulation,   the   information,   the  respite  and  escape  more  than 
the  rest  of  the  population  in  the  state,     The  rest  of  the 
population  needs  for  them  to  have  these  advantages.  Provision 
of  reading  materials  and  professional   librarians  to  stimulate 
that  reading   is  needed  to  thwart  ]>risoni2ation,  combat 
anti-social   influence  of  other  prisoners,   helj^  v;ith  emotional 
problems,  and   impart  information. 

Librarians  need  to  be  trained  to  work   in  the  special 
milieu  of  the  correctional   institution  library.     Florida,  one 
state  which  has  assumed  full   state  responsibility  for  correctional 
institution  libraries,   cannot   find  librarians  to  staff  the  funded 
positions,     SIISU  requested  federal   funding  to  develop  such  a 
program  because  the  director  of  the  Library  Science  Department 
specialized   in  this  field  on  her  Pli,D,   at  the  University  of 
Kisconsin,  Madison.     However,    it  was  not  funded. 


The  hospitals  in  Toxas,   like  the  hospitals  in  other 
areas  of  the  United  States,  do  not  have  library  facilities 
for  patients  and  few  have  them  for  the  medical   staff.  The 
majority  of  doctors   in  Texas  are  unaware  of  the  extensive 
services  offered  by  the  National   Library  of  Medicine,  They 
have  few  ways  of  keeping  up-to-date  as  thoy  do  not  have  access 
to  medical  materials  or  have  a  librarian  to  route  materials 
of  interest  to  them  or  to  find  information  for  them. 

All  recognize  the  importance  of  the  mental  and  emotional 
state  of  the  patient  with  renard  to  his  physical  condition. 
The  part  that  reading  can  play  in  emotional  health  has  been 
generally  recognized,  also.     Those  who  have  been  ill  in 
hospitals  will   attest  to  the   lift  received  when  someone  has 
a  cheery  word  for  them,     The   librarian,  were  one  provided, 
could  provide  both  the  needed  attention  and  the  reading 
materials.     Few  hospitals  provide   library  facilities  or 
librarians,   although  these  could  be  provided  for  about  one 
dollar  per  bed  per  week, 

PUBLIC  LIBRARIES: 

The  public   libraries   in  Texas,  with  the  exception  of  those 
in  a  few  large  cities,  need  both  materials  and  professional 
staff.     The  federal   funding  of  the  past  few  years  has  provided 
impetus  for  much  growth,     l.hile  the  public   library  situation 
is  much  improved,   it  has  a  long  way  to  go.     Public  librarians 
tell  me  that  the  paper  work  involved  with  such  funding  has 
become  so  complicated  tliat  an  inordinant  amount  of  time  must  be 
spent   in  record  keepins^, 

UNIVERSITY  LIBRARIES: 


The  university  library  situation  seems  to  be  well   in  hand 
exco;t  tLr t   there  appears  to  be  a  trend  toward  removing  faculty 
status   for   librarians.     Stress  on  library  orientation,  teaching 
bibliography  in  various   subjects  and  generally  being  more  patron 
and  service  oriented  could  possibly  stem  the  tide. 

Federal   funding  of  the  late   1960*s  has  brightened  the 
picture  of  1  i  hrar  ianship  considerably  except   in  tlie  area  of 
hospital   libraries.     Medical   school   libraries  have  benefited 
and  professional   sta£^  improved,   but   this   is  not  the  case  ^or 
most  hospital  libraries, 

Federa 1  fundi ng  could  do  much  to  help  the  poorer  school 
districts;   help  in  providing   facilities  and   librarians  for 
inmates  not  in  school,   patients  in  hospitals,  and  doctors  not 
connected  with  medical   schools;   and  public   libraries  in  poor 
and   sparcely  settled  areas.     Federal   funding   is  needed  by 
library  schools  to  develop  pro<:rams  to  train  librarians  to 
serve   in  correctional   institutions  and  hospitals. 

Respectful ly  submitted, 

ERJC  Dr.   Lesta  N.  Rurt 

iBBMiBo  Director 


Elizabeth  P.  Callahan 
917  So.  Sarnoff  Drive 
Tucson,  Ariz,  85710 


I.  Each  community  should  be  allowed  to  originate  the  programs  for  the  library 
users  or  potential  users  in  its  area  as  local  people  would  be  more  in  touch  with 
the  needs  of  the  people  in  the  vicinity.    Federal  funds  could  be  availavlc  for 
these  programs. 

II.  Discriminating  information  through  area  councils,  union  newsletters  and 
other  organizational  structures  would  be  one  way  to  reach  non-library  users. 
Mass  media  is  also  a  tool  to  utilize,  but  more  emphasis  should  be  put  on  using 
network  channels  for  public  service  announcements,  not  just  using  PBA  or  NET. 

III.  I  rarely  use  the  reference  services  of  the  public  library,  but  can  see 
the  value  of  a  communication  system  with  an  expert  reference  staff. 

IV.  Yes, we  occasionally  use  non-book  services,  particularly  those  directed  toward 
children  such  as  records,  arts  and  crafts,  drama,  puppet  shows,  story  hour,  etc. 

I  hope  these  types  of  services  and  programs  increase.    I  like  the  idea  of  having 
the  library  as  a  community  meeting  and  resource  center. 

^*    Definitely,  all  citizens  should  shoulder  the  cost  of  a  library — users  should 
not  be  discouraged  by  cost. 

VI.    Naturally,  if  the  Federal  government  supplies  funds  it  can  require  certain 

standards  to  be  met.  Generally,  I  feel  the  local  library  can  and  should  be 
autonomous  In  as  many  ways  as  possible. 


....  ^      >    .     .  ^  -    •   .  ^ 
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January  9,  1974 


Mr.  Jack  Harmon,  Director 

Public  Relations 

Southwest  Research  Institute 

P.  0.   Drawer  28510 

San  Antonio,  Texas  78284 

Dear  Jack: 

I  am  replying  to  your  letter  of  the  7th  and  enclosing 
a  list  of  the  members  of  the  board  of  the  R*  J.  Kleberg 
Public  Library.     This  is  the  local  library  that  serves  the 
needs  of  our  county.     We  also  have  the  Texas  A  &  I  University 
in  town  that,  as  a  state  supported  facility,   is  available  for 
use  by  the  community.     All  of  the  people  I  have  listed  for  you 
are  on  our  local  board  and  leaders  in  our  community  and  are 
eigher  in  a  variety  of  professions  or  housewives.     I  also 
suggest  you  add  Mr.   Paul  Goode,  liead  Librarian  at  A  &  I;  while 
a  professional,   I  think  he  could  make  a  contribution. 

I  have  one  suggestion  that  I  would  like  to  make 
concerning  expanded  use  of  public  libraries  in  small  communities? 
I  think  it  applies  to  large  urban  areas  also.     I  once  read  that, 
as  odd  as  it  may  seem,   8  out  of  10  people  in  the  states  have 
never  flown  on  a  commercial  airliner.     Airline  opinion 
surveyors  feel  that  3  of  the  8  have  such  inhibitions  about 
flying  that  their  is  no  way  to  get  them  on  a  plane.     Of  the 
other  5,   it  is  felt  that  tl;iey  do  not  use  the  airlines  mainly 
because  they  just  do  not  know  how  to  buy  a  ticket,  check  in, 
and  get  to  the  plane.     Once  they  have  been  through  this  pro- 
cedure,  they  become  more  or  less  airline  travelers. 

I  think  practically  the  same  thing  applies  to  libraries. 
While  as  a  layman,   I  am  confident  that  the  use  of  libraries 
is  increasing  each  year,   I  think  it  is  an  indication  that 
they  are  being  used  by  those  who  know  library  procedure.  I 
doubt  that  we  are  seeing  a  marked  increase  in  per  capita  use 
within  a  community. 


cont 


ERIC 


1622  Lavson  Lane 
Amarillo,  Texas 
rebruary  28,  1974 


iMr.  yrederick  H*  Burkhardt,  Chaihrinan 
National  Commission  oh  Libraries 
and  Information  Science 
Suite  601 

1717  K  Street,  N.W. 
Washington,  D^O*  20056 

Dear  Mr.  Burkhardt; 

In  reply  to  your  inquiry  as  to  what  I  think  of  our 
Amarillo  Library,  it  is  excellent  and  its  service  is 
growing.    We  are  about  to  build  a  new  main  library 
downtown  and  two  branch  libraries. 

There  is  at  least  one  service  that  needs  to  be 
improved  and  that  is  readier  access  to  books  not  in 
our  library  but  which  presumably  are  available  in 
other  libraries  in  the  Panhandle  or  in  the  State,  I've 
been  lucky  a  time  or  two  getting  such  a  book  through 
our  library  from  the  library  of  West  Texas  State  Uni- 
versity in  Canyon,  18  milejB  away.    But  as  I  understand 
it  this  is  a  hit  or  miss  matter. 

It  would  be  helpful  if  our  librarian  had  more 
specific  information  as  to  where  books  in  various 
fields  and  categories  can  be  located • 


Sincerely  yours, 


THE    UNIVERSITY   OF  ARIZONA 

TUCSON.     AKIZ.  ONA  85721 
COLLEGE  OF  l-DUCATION 


ROOM  439 

GRADUAIK  I  IBKAKV  SCIJOOI  ((,02)  8X4  . ^565 

March  20,  1974 


Mr.  IVedrick  I[,  Rurkhardl" 
National  Commission  on  Libraries 

and  InfoiTuation  Science 
1717  K  N.W. 

Washington,  D,C.  20036 
Dear  Mr,  Riirkhardt: 

I  have  received  your  letter  of  Februai'y  26th  asking  for  infoimation  which 
might  be  helpful  to  the  National  Commission  at  its  regional  meeting  to  be 
held  in  San  Antonio  in  April.     I^m  sorry  that  this  will  reach  you  after  your 
March  15th  deadline,  but  due  to  a  number  of  visitors  and  unavoidable 
responsibilities  here  I  have  not  been  able  to  answer  before  now. 

My  interest  at  present  centers  around  the  development  of  a  graduate  library 
school  program  wliich  is  located  at  the  University  of  Arizona  in  Tucson.  The 
Library  School,  as  you  may  know,  has  just  this  past  January  been  accredited 
by  the  American  Library  Association,     Just  to  give  you  a  little  background, 
libraiy  science  instruction  began  at  the  University  in  1956  and  continued  to 
be  centered  on  school  library  course  work  until  1969  when  a  broader  program 
was  incorporated  leading  to  the  Master  of  Library  Science  (>fLS)  degree.  The 
first  graduates  completed  this  degree  in  the  summer  of  1971  and  since  then 
we  have  seen  a  rather  remarkable  and  steady  growth  in  the  program.  New 
faculty  have  been  recruited,  new  courses  added  to  the  curriculum  and,  in  short, 
a  complete  graduate  libraiy  school  created  in  the  space  of  three  and  a  half 
years.     The  University  has  backed  this  program  with  funds  for  staff  and 
materials  and  eveiy  indication  is  that  this  backing  will  continue.     The  program 
here  is  somewhat  unique  in  that  it  is  located  within  the  College  of  Education, 
This  has  worked  well  administratively  since  the  College  of  Education  has 
given  us  arrjpic  opportunity  to  develop  our  own  program  based  on  our  own  goals 
and  objectives.    We  are  exf^ecting  a  rapid  increase  in  applications  to  our 
program  now  that  we  have  been  accredited  by  the  national  association.  At 
present  we  have  some  120  students  in  the  program  which  represents  approximately 
85  full-time  equivalents.     This  summer  we  expect  to  graduate  between  35  and 
40  students.     I  thought  that  this  brief  background  might  be  helpful  for  you 
in  evaluation  of  the  remai^ks  which  will  folia*;. 

In  my  own  view  there  needs  to  be  considerably  more  innovation  in  the  library 
school  programs  than  has  been  evident  in  the  past.    I'e  seem  to  be  fastened 
very  much  to  the  patterns  of  the  past  and  I  think  this  is  true  of  library 
schools  nationally.     I^m  afraid  that  some  of  this  stems  from  the  process  of 
accreditation  as  carried  out  by  the  American  Libraiy  Association.  Correctly 
or  not,  when  a  new  library  school  program  begins,  there  is  a  great  tendency 
to  look  around  the  country  .  I  programs  which  have  been  successful  in  the  past 
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and  to  borrov\'  ideas  from  those  programs*    Tliis  is  probably  not  the  most 
creative  method  and  tends  to  make  a  carbon  copy  situation.     I  think  that  the 
new  standards  as  adopted  by  the  American  Library  Association  are  an  improve- 
ment over  the  1951  Standai'ds,  but  it  is  yet  to  be  seen  how  much  innovation 
this  will  lead  to  in  library  schools  nationally.    Another  large  probelm  with 
graduate  library  education  is  recruiting  and  retaining  good  faculty*     It  is 
unlortunate  that  the  Title  II  programs  which  provided  an  opportunity  for 
able  people  to  continue  docotoral  programs  is  now  dismantled.     The  source  of 
library  faculty  that  we  had  for  several  years  is  now  lost,     ^ly  own  experience 
in  recruiting  faculty  for  the  past  four  years  has  been  very  discouraging  and 
in  many  cases  frustrating.     There  are  simply  not  enough  good  people  available 
who  are  willing  to  accept  positions  on  gr'aduate  school  faculties  for  the 
salaries  that  are  now  paid.    The  unfortunate  case  is  that  some  of  the  best 
people  are  making  salaries  which  the  academic  institutions    cannot  match. 
We  have  had  experiences  of  this  kind  at  the  University  of  Arizona.  There 
should  be  some  federal  support  for  the  development  of  library  school  faculty. 

The  problem  of  selection  of  able  students  is  always  with  the  graduate  library 
school.     I  know  that  each  one  of  the  schools  tries  to  do  their  best  to  recruit 
excellent  students  but  in  many  cases  we  get  into  a  patteni  which  is  repeated 
over  and  over  so  that  the  incoming  library  student  is  typically  an  English 
major  with  a  good  academic  record  who  has  substantial  background  in  languages 
but  knows  very  little  of  the  sciences.     Some  effort  has  been  made  in  recent 
years  to  bring  minority  group  stoidents  into  the  library  schools  but  so  Icir 
this  has  not  made  much  impact.     I  would  like  to  see  the  make-up  of  libraiy 
schools  change  so  that  a  greater  diversity  of  entering  professionals  is 
created.     Finally j  it  is  my  view  that  the  library  school  should  provide  the 
intellectual  leadership  for  the  profession ,  working  with  library  institution 
needs  as  they  exist,  but  being  generally  up  front  when  it  comes  to  the  future 
needs  of  libraries  and  libraiy  patrons.     The  library  school  here  has  intro- 
duced several  courses  v;hich  are  more  or  less  inovative,  such  as  ^^Service  to 
Minority  Groups,"  ^'Automation,"  '^Library  Management,"  and  a  new  course  which 
v:e  plan  to  introduce  this  coming  fall  in  "Libraiy  Net^^orks  Cooperation." 

The  Libraiy  School  here  has  not  done  nearly  as  much  as  it  should  with  contin- 
uing education  but  it  is  our  hope  that  we  will  be  able  to  do  more  in  the 
future.    The  Library  School  recently  sponsored  a  conference  for  public  library 
staff  members  dealing  with  public  libraiy  change.    Thi^  conference  attracted 
some  100  librarians  and  students  from  the  entire  Southwest  region.  During 
the  fall  semester  the  Library  School  sponsored  a  conference  on  children's 
liberature  -  "Alive  and  Well- in-1973. "    Again,  this  conference  attracted  a 
large  nujuber  of  school  and  pul^lic  librarians  fran  the  area.    We  feel  that  this 
kind  of  meeting  is  a  contribution  to  continuing  education  but  that  we  need  to 
do  much  more.    A  member  of  our  faculty  lias  been  designated  to  watch  over  the 
area  of  continuing  education  and  we  plan  to  work  closely  with  the  Southwest 
Library  Association  project  in  this  direction. 


Frederick  Herkhardt 
March.  20  5  1974 
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The  Graduate  Library  School  in  Tucson  has  been  funded  by  the  Office  of 
Education  this  year  for  an  innovative  program  bringing  in  American  Indians 
who  are  trained  for  professional  careers  in  library  service.    We  received 
money  for  both  participants  and  staff  for  a  program  which  began  September 
1973  and  will  produce  a  number  of  graduates  this  coming  summer.    This  is 
an  extremely  difficult  area  in  which  to  recruit  applicants  and  we  feel 
fortunate  that  we  have  thirteen  students  in  the  program  this  semester.  We 
created  some  special  courses  for  these  students  particularly  with  the  view 
to  their  retuming  to  infomation  centers  in  the  Indian  communities  and  on 
reservations.    We  feel  this       particularly  important  in  the  Southwest  since 
Indian  communities  are  traditionally  not  served  well  by  libraries  or  other 
information  sources.    We  plan  to  apply  for  a  refunding  of  this  program  for 
the  year  1974-75. 

The  difficulties  in  the  field  of  library  education  are  many  and  often  the 
solution  to  these  problems  seems  slow.     But  we  feel  here  at  the  University 
of  Arizona  that  we  have  made  progress  in  creating  a  strong  envirowent  for 
learning  and  that  we  are  producing  students  capable  of  meeting  the  needs  of 
library  service  for  the  future.     I  would  be  very  happy  to  supply  any  specific 
infoiimation  that  would  be  of  interest  to  the  Commission  and  shall  look 
foivard  to  your  future  reports. 

With  all  best  wishes, 


Donald  C 
Director 
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1974  budgel  doeum*nt 

1975  budget  dxumeni 

Proposed  Ktioil 

C»timiUd  MVlflfi 

Eittmtted  minis 

1974            197$  SUttiS 

1974  197$ 

Ceoefal  Servicii  A^mlnlstrstion: 

Provide  moreeffcier^t  (uard  service  In  public  bull  din 

Reouire  more  efffrrtive  supply  pricticis  ^.^ 

Reduce  ne«  computer  procurements  by  improving  ililUition  ef 
eiftting  equipment 
|feUen»l  Aeronaullis  end  Spate  Admintstretlon: 

Otiay  ihe  spice  shuttle  to  provide  for  e  more  orderly  program 
buildup. 

Reduce  other  menned  space  flight  i.^a 

Defer  the  l^igh-Cnergy  Astronomy  Observatory  to  allow  NASA  to 
stud/  ume  program  oblectivet  et  lower  cost 

Cencet  Anpticetion  Technology  Satellite  0  research  cen  be 

funded  by  hduslry  without  Government  support, 
ffeducenuciejf  power  and  propuis'm  research  sbce  prospectfve 

applications  are  in  the  distant  future. 
Cancel  experimental  STOL  aircraft  because  of  uncertainty  on  the 

liming  of  a  commercial  market 
Reduce  NASA  personnel  and  >dmlnJ$tr»})ve  expenses  consistent 

wim  program  reductions. 
Velerins'  Admlnistfilion: 

Reschedule  coostruition  ectivitfei.,...  


Restructure  medicel  lesearch  tn  line  with  curfent  medicet  needs. 

Civil  Service  Commission: 

ifmtt  th«  (tvtt  o4  th%  /nfe^gove^nmente}  personnet  essistance 
grant  program  pending  evaluation. 
Nationei  Science  Four\dation: 

Reductions  due  to  curtailment  of  lower  priority  programs  end 
otfter  se/ecffw  reducfwrtf. 
SmatI  Business  Admlnistratior^: 

Reduce  dirnt  business  loan  program  of  Small  Business  Admin- 
istrition  IS  rveeds  are  met  by  increased  participation  of 
private  be nki<t(  community  through  S6A  guaranteed  loens. 
Subversive  Activities  Conlroi  Bwfd: 

Terminate  as  i  result  of  coun  decisions  limiting  workload  

Washington  Metropolitan  Area  Transit  Authority: 

Use  b<3nd  proceeds  to  even  out  level  of  rdderat  contribution  to 
subway  construction. 

OTHER 

Department  of  Health,  education,  end  Welfare: 

Reform  rrvedicere  cost-sharing  end  implement  effective  utitization 
review. 


Udirert  or  defer  selected  R.  &  D.  programs  ol  the  Nationat 
Oceanic  and  Atmosoher^  Admin  1st fafion  which  ere  not  di- 
rectly focused  on  nalionat  objectives  or  not  criticat  now, 
AfomiOJnergy  Commission : 

Re^ijinvenlory  and  working  cepilal  reQulremenIs  (I97J 
le  were  projected  to  be  |$6,000,000>. 
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75  Being  eccomplished.  The  space  shuttle  Is  being  delayed  '  ler* 

than  esV^mated  In  the  1974  budget 
10  Being  aecomp^ished.  Action  wis  more  luccessfu!  than  orlginaHy 

anUcipeled. 

56  Being  eccomplished.  Program  redefinition  was  completed  earlier 
than  expected  and  the  program  was  begun  ahead  of  previous 
plani. 

16  Being  eccomplished  as  scheduled,  increased  savings  \n  1974 

reflect  reestimales. 
18  Being  eccomplished.  NASA  reinstated  a  portion  of  the  progrimin 

response  ic  Cdrrgretsfonaf  ec«o/r  \hus  (educiPg  wWngs. 
20  Being  accomplished  as  scheduled  in  1974.  A  reduced  cost  STOL 

technology  program  Is  included  tn  Ihe  1975  budget 
24  Being  accomplished  as  scheduled.  Personnel  (eductions  were 

eccompKshedresfertftin  expected. 

65. 0  Being  accomplished  es  scheduled.  Program  savlngn  estimates  were 
changed  reriectini  better  data  end  Tower  costs. 

27.0  8eini[  eccomplished.  Congresstonet  action  blocked  pert  of  these 
savings. 

5. 0  Being  accomplished  as  scheduled      , 


.   do., 

3«,0  do. 

.4  do.. 

 ,do.. 


I,  }00  Similar  reform,  combined  with  increased  benefits  ire  now  pro- 
posed as  a  part  of  the  comprehensive  health  Insurance  plan 
10  become  effective  In  January  197fi.  Savlngt  shown  reflect  Im- 
plementation of  effective  uiTh'zatkon  revi'w 

—  Some  of  the  savings  are  not  being  achieved  because  (ermlnation 
of  the  national  data  bouy  research  was  deferred  pending 
reevaluation. 
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Action  was  not  taken  because  of  changes  in  work/nf  <»piU\  , 
requirements, 


LIBRARY  LIBERATION 

Mr.  DOMENICI.  Mr,  President,  we 
talk  today  of  all  kinds  of  liberation  move- 
ments, but  one  of  the  most  worthy  move- 
ments to  espouse  is  a  new  Image  for 
libraries.  Libraries  should  be  liberated 
to  achieve  their  potential  as  educational 
Institutions,  and  as  providers  of  adequate 
library  services  to  rural  and  urban  areas 
alike.  Tlae  Library  Services  Act  was  prob- 
ably the  first  major  force  In  liberating 
libraries,  in  that  Americans  from  coast 
to  coast  were  made  cognizant  of  the  need 
and  the  value  of  libraries.  For  libraries  to 
be  truly  liberated  today  requires  financ- 
ing of  the  operations  already  in  exist- 
ence, a  guaranteed  healthy  amount  of 
Federal  aid,  community  based  efforts, 
and  allowances  for  innovation  and  new 
construction. 

New  Mexico  has  made  great  strides  to- 
ward liberating  libraries^  In  New  Mexico, 
ttie  need  for  multi-county  libraries  was 
recognized  as  early  as  1948.  Because  the 
State  had  fewer  than  a  million  people 
In  an  area  that  was  twice  as  extensive 
as  all  New  England.  It  was  necessary  for 
the  regional  libraries  that  were  created 
to  cover  extensive  areas.  Not  counting 
Santa  Pe  itself,  only  four  small  libraries 
had  been  established  prior  to  1960.  How* 
ever,  among  people  who  had  never  had 
access  to  libraries  or  even  to  substantial 
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niunbers  of  books,  there  were  loaned  a 
total  of  69,784  books  in  the  first  8  months 
of  1958.' 

Tlie  bookmobile  was  the  key  to  reach- 
ing outlying  areas  In  New  Mexico.  In  fact, 
history  records  that  in  April  1960,  the 
New  Mexico  Northeastern  Regional  Lib- 
rary bookmobile  covered  304  miles  a  day 
between  7:30  in  the  morning  and  5:30  In 
the  afternoon  and  made  three  working 
stops,*  What  I  am  trying  to  show  here  is 
the  length  to  which  New  Mexico's  book- 
mobile librarians  w^ere  willing  to  go  to 
put  books  In  the  hands  of  their  people. 

According  to  an  authority  with  the 
New  Mexico  State  Library,  in  fiscal  year 
1973  there  were  38  "legally  constituted" 
libraries  in  the  State  of  New  Mexico. 
There  are  many  other  community  based 
libraries  and  community  library  centers 
in  the  State  not  revealed  in  this  totaL 
Today,  there  are  eight  bookmobiles  in  the 
State,  six  of  which  are  operated  regional- 
ly from  the  State  library.  One  book- 
mobile is  run  by  the  U.S.  Bureau  of  In- 
dian Affairs,  m  fact,  New  Mexico  ranks 
fourth  in  Indian  population  with  the 
1970  census  showing  that  there  were 
72,788  Indians  as  compared  to  56,255  in 


» Hawthorne.  Daniel.  Libraries  for  Eicr^' 
one,  Kew  York.  DoubledRy.  1961.  p.  123. 
'Ibid.,  p,  234 


Pete  V.  Domenlci 
United  States  Se 


I960.'  This  is  a  fairly  large  Indian  popu- 
lation that  libraries  must  serve.  Accord- 
ing to  State  library  statistics,  in  fiscal 
year  1973,  there  were  638,009  people 
served  and  an  additional  180,000  people 
reached  by  bookmobiles. 

Current  news  articles  more  often  than 
not  are  illuminating  the  trend  of  library 
liberation.  Jc^  Bebout,  author  of  an 
article  entitled  ''Partnership  Federal- 
ism'* remarked  thatr— 

Public  libraries  that  are  worth  their  salt 
are  not  longer  the  somewhat  cloistered  in- 
uUtuttons  of  local  cultural  benevolence  that 
many  of  them  once  w«re.< 

Likewise,  according  to  an  article  in  U.S. 
News  and  World  Rei>ort,  libraries  are  at- 
tempting to  shed  a  ''stodgy  Image.'*  • 

The  kinds  of  innovations  libraries  are 
offering  range  from  information  centers 
linke^d  by  computers,  to  storefront  li- 
braries, to  bookmobiles  for  shut-ins,  all 
the  way  to  karate  lessons.  In  a  recent 
article  In  the  Library  Journal,  it  was  re- 


» Hearings,  House  Committer  on  Education 
and  Labor.  93rd  Congress,  lat  Session,  HJ. 
Res.  734  and  HJ.  Res.  768  (White  Hovise  Con- 
ference on  Library  and  Information  Services 
In  1976),  p.  69. 

♦Ibid.,  p. 39. 

•"As  Libraries  oo  All  Out  to  Shed  a 
Stodgy  Inxage.-  U.S.  tfeics  and  World  Report, 
Decetnbcf  24,  1973,  p.  75. 
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marked  that  New  Mexico  libiiJilcs  were 
urged  to  ''Jump  on  the  comiiuinlly  band 
v,ascn"  to  get  out  and  work  m  the  com- 
numtty.  become  an  Integral  part;  in  order 
lo  survive;  get  the  public  so  hung  up  on 
hifoimation  services  they  cannot  hve 
u  iUiout  your  Jibrary." 

More  and  more  libraries  are  providing 
residents  witli  information  about  tlicir 
((  nun  unities,  and  the — 

Nouufjior's  lma{»e  of  libraries  as  &KM.  facf- 
lo:\s  bot'k  storehouses  Is  bccliiulrig  to  crack,' 

Tlie  new  mode  libraries  serve  as  com- 
munity iuformation  centers.  A  case  in 
point  is  the  new  Zunl  Learning  Center  in 
New  Mexico,^  This  is  proof  that  libraries 
are  reaching  out  with  a  variety  of  pro- 
grams aimed  at  getting  the  potential 
patron  into  the  library  or  bringing  serv- 
ice to  hini. 

The  question  arises,  how  can  one  li- 
bi^ralc  libraries  when  there  is  litUc  or  no 
Federal  funding  to  stimulate  support  for 
innovative  projects?  No  matter  how 
much  dedici\tion  exhibited  by  librarians, 
that  dedication  re<^ aires  backing  of  dol- 
lars. 

It  is  interesting  to  note  that  accord- 
ing to  the  National  CcJiter  for  Educa- 
tional Statistics,  New  Mexico's  libraries 
hi  ternvs  of  operating  receipts  in  1968.  ap- 
rear  to  have  received  97.8  i)cro€2it  from 
local  government,  0.3  percent  funds  from 
the  State  and  none  from  the  Federal 
Government.  In  spite  of  the  fact  that 
New  Mexico  appears  relatively  self- 
sufHcient  in  utilizing  local  funds  to  pro- 
vide library  services  to  its  people,  there 
is  still  a  great  need  for  Federal  funds  to 
spur  development  of  new  programs. 

I  have  included  the  following  table  to 
.«;how  the  recent  obligations  for  New 
Mexico  with  regard  to  Library  Services: 

OBUC^TIONS  IN  THE  STATE  OF  NEW  MEXtCO 

STATE   TABLE    1974  CONFERENCE  ACTfOH  ON  LAEOR, 
HEW  eiLL 

pnlhousands  of  iij»lars) 


Fiscaf  ypar  - 

W2      1973      Wi  cnnf^r- 

rfLiurtl   di'pio-    »ciir»i  ence 

obliea*     prii-  ohifpj-  af.rce> 

t*QM    iions  »    lions  ■  ment 


Public  fifcranes: 
Cran?s  for  public  li- 


377 

45i 

7% 

/nfeffiixjfy  coot-efa- 

43 

67 

<3 

Construction     (ISC  A 

II)   

97 

MS 

119 

Ir^r^ry  Te^tuKe5(ES£A 

IIJ 

hen 

Uri.ief^raduate  uistrix:' 

li':-n  equipuieul 

(HEA' VI): 

9 

9 

Cther  cqtitpmenl^  . , 

6^ 

•  fljTiojnIs  a/e  calcuidieu  on  basis  of  Hi\hof\te6  ievel  uninf 
Pubhc  Isw  $2  33*.  Amounts  atw  mclude  1973  '^upplem^nJa 
appropriations  for  ac!jvflt«  cowereJ  by  tKe  1974  Labor-HEW  bill. 

•  lotlud€s  ailocaUons  where  court  cases  have  been  deci'^sd  cn 

Scufce.  Piepared  fw  us*  by  the  Senate  ComnvttM  or»  App?o. 
t-nations  Departrrcnt  of  Health,  Educalir/n,  and  WeUare,  OR»ce 
cl  tduCeiljcn. 


*Noel  Savage, '  Ncvs  Uepcrt  ,  1973,"  library 
Journal,  Jan.  1,  1974,  p.  25. 

•  Ibid. 


In  view  of  the  iiscai  year  1074  and 
fiscal  year  1975  library  budget  cuts,  tho 
rationale  has  been  that  revenue  sharing 
could  be  utilized  as  a  source  of  alterna- 
tive funding  for  libraries.  The  problem 
with  the  pattens  of  revenue  sharing 
seems  to  be  that  some  localities  are  able 
lo  provide  ample  funding  for  innovative 
library  programs  and  others  arc  not  even 
supi:^lying  enough  money  for  basic 
library  services,  due  to  part  to  the  stiiT 
coni|X?titlon  with  otiier  local  causes. 

I  would  consider  the  recent  fiscal 
year  1P74  Labor.  HEW  appropriations 
la\v  as  a  step  in  the  right  direction  for 
librai-y  liberation  in  that  it  provides 
over  $170  million  for  library  resources. 
Approximately  $49  million  of  that  total 
applies  to  titles  I  and  II  of  the  Library 
Services  and  Constiiiction  Act.  In  addi- 
tion, impounded  funds  were  released  on 
December  19.  1973  to  total  $36  million 
for  public  library  services  and  $15  mil- 
lion for  construction. 

Tiiomas  Jeiterson  once  stated  that 
education  is  "the  most  legitimate  engine 
of  government."  I  am  positive  that  Jef- 
ferson would  espouse  the  cause  of  library 
liberation  as  libraries  are  still  one  of  the 
mighty  cogs  that  turn  the  engine  of 
eduration. 


SECRETARY  OK  DEFENSE  ALLO- 
CAl^^S  450  SERVANTS  TO  U.S.  GEN- 
ERALS AND  ADMIRALS 

Mr.  PROXMIRE.  Mr.  President.  450 
U.S.  generals  and  admirals  have  been 
allocated  personal  servants  by  the  Sec- 
retary of  Defense.  Even  after  my  legis- 
lation cut  the  number  of  servants  by  over 
75  percent  last  year,  the  I>efense  Depart- 
ment clings  to  Its  snobbish  servant  sys- 
tem. 

I  have  written  to  the  Secretary  of  De- 
fense asking  that  some  way  be  found  to 
eliminate  completely  this  practice  of  us- 
ing enlisted  men  as  personal  servants. 
While  he  has  not  i-uled  out  that  possi- 
bility, he  hoo  gone  ahead  and  distribut^^rt 
over  675  Servants  to  450  of  the  Nations 
highest  ranking  generals  and  admirals. 

Under  the  new  distribution.  Gen. 
Crelghton  Abrams,  Army  Chief  of  Staff, 
Adm.  Thomas  Moorer»  Chairman  of  the 
Joint  Chiefs  of  Staff,  Adm.  Elmo  Zum- 
walt.  Chief  of  Nav&l  Operations,  Gen. 
Robert  Cushman,  Conimandant  of  the 
Marine  Con>s»  and  Gen»  George  S.  Brown, 
Chief  of  Staff  of  the  Air  Force,  all  get 
five  servants  each. 

Thirteen  other  Army  generals,  8  ad- 
mirals, 1  Marine  Corps  general  and  14 
Air  Force  Renerals  all  receive  3  servants 
each. 

The  rest  of  the  450  have  to  make  do 
with  *  or  2  servants  with  the  exception 
of  Adm.  William  Mack,  Superintendent 
of  the  Naval  Academy,  who  gets  4, 

Of  the  675  servants,  189  arc  based  In 
the  Washington.  D.C.  area.  The  re- 
mainder are  scattered  around  the  United 
States  and  throughout  the  world.  We 
have  military  servants  for  our  brass  in 
such  far  away  countries  as  Italy,  j:ng- 
land,  Belgium.  Taiwan.  Japan,  Germany. 
Korea,  Brazil,  the  Canal  Zone,  Okinawa, 
Turkey.  Thailand,  Guam,  Spain,  and 
Holland. 


April  II,  iu:.y 

I  am  releashig  a  list  of4he  generals  and 
their  military  servants  broken  down  by 
State  so  that  the  people  of  this  country 
can  ask  their  local  brass  to  justify  why 
they  are  using  enlisted  men  as  scivants  at 
t^ixpaycrs*  expense, 

A  General  Accounting  Office  report 
prepared  at  rny  request  last  year  showed 
that  not  only  were  thes^;  men  forced  into 
their  jobs  as  aides  to  generals  and  ad- 
mirals in  some  cases,  but  that  Iheir  Job 
description  was  that  of  a  domestic  serv^ 
ant.  The  OAO  also  found  that  almost  all 
of  the  Navy  servants  were  Filipinos. 

By  a  vole  of  73-0,  last  year  the  Senate 
voted  to  cut  the  number  of  servants  to 
218  from  a  prior  total  of  1.722,  Tliat  num- 
ber was  subsc<iuently  raised  at  the  insist- 
ence of  the  House  of  Representatives  and 
the  military  to  the  present  limit  of  675. 

XTSE  OF  ALL  St.fiVANTS  SH0TJ14)  BE 
STOPPPO  XMMEDIATLXY 

There  is  no  reason  why  the  practice 
of  using  servants  at  public  expense  can- 
not be  stopped  completely.  The  brass 
would  have  us  believe  that  they  need  free 
servants. because  they  have  special  obli- 
gations and  their  wives  need  the  extri\ 
help  around  the  house,  which,  by  the 
way,  often  is  provided  free.  This  excuse 
by  the  military  brass  is  utterly  ridiculous. 
Millions  of  Amerlcanis  prepare  their  own 
meals,  clean  their  own  homes,  answer 
their  own  telephones  and  drive  them- 
selves to  and  from  work.  So  can  the  brass. 

If  an  American  family  feels  the  need 
for  extra  help  around  the  house,  they 
must  pay  for  it  out  of  their  own  pockets. 
But  the  military  get  their  servants 
free— courtesy  of  the  taxpayers. 

This  exercise  of  aristocratic  privilege 
and  freeloading  must  be  stopped  and  the 
American  people  are  the  only  force  that 
can  do  it. 

We  must  have  tho  strongest  military 
force  In  the  world.  We  rwjed  the  best 
equipment,  the  best  trained  troops  and 
the  highest  morale.  The  use  of  servant.s, 
however,  preserves  the  ancient  vestiges 
nf  ft  racist  class-system  and  in  the  proc- 
ess hurts  the  morale  of  enlisted  men 
who  take  pride  in  being  free  men  fighting 
for  a  free  country, 

Mr.  President,  I  ask  unanimous  con- 
sent that  correspondence  from  the  De- 
pa  itmeiit  of  Defense  on  this  Issue  be 
printed  in  the  Record,  along  with  a 
breakdoTO  of  tho.^^o  oflScers  assigned 
servants  by  position  and  State. 

There  being  no  objection,  the  material 
was  ordered  to  be  printed  in  the  Recoru. 
as  follows : 

Assistant  Secretary 

Washington,  D.C„  March  2B,  1074. 
Hen.  William  Proxmire. 
V.S.  Senate, 
Washington,  D.C, 

Dear  Senator  Psoxmtri::  This  is  in  lurlhcr 
response  to  your  letter  of  October  17,  1973 
regdrdttig  euUsicd  aides. 

Tho  allocation  of  enlisted  aides  to  the  indi- 
vidual Services  under  a  celling  of  C75  as  spe- 
cified in  I  he  Conference  Report  to  accompany  ' 
H.R,  9288,  has  been  made  by  the  Department 
of  Defeo&eas  follows:  Army-~256:  Navy — 151; 
Marine  Corps — 34;  Air  Pcvrcc — 534.  The  Serr- 
Ices  have  In  turn  determined  the  general/flag 
o/Ticcr  positions  to  be  authorized  aide  support 
and  have  subnaUtM  the  attached  ilstt  of 
omcera  who  are  projected  to  the  authorized/ 
assigned  enlisted  aides  as  of  June  30,  J97i, 
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Mr.  Frederick  H.  Burkhardt,  Chairman 
National  Commission  on  Libraries  and 

Information  Science 
1717  K  Street,  N.  W.,  Suite  601 
Washington,  D.  C.  20036 

Mr.  Chairman: 

After  studying  the  copies  of  the  NCLIS  report  I  received,  I 
doubt  there  is  much  I  can  add  to  the  testimony  already  presented. 
Therefore,  I  will  confine  my  list  of  concerns  to  three: 

1.  I  will  continue  to  voice  concern  for  the  area  of  State 
Federal  relations  wherein  some  citizens  are  considered  to  be  primarily 
Federal  charges.     I  realize  that  Indians  have  been  discussed  as  a  user 
group,  but  my  concern  is  less  with  understanding  needs  and  characteris- 
tics of  Indians  and  more  in  assuring  a  workable  mechanism  with  responsi- 
bility for  lluraiy  jaui^^juiL  duu  uevelupuieiiL,     I  assume  that  this  concern 
applies  to  territories  and  the  District  of  Columbia  in  any  national 
Information  program. 

2.  I  am  involved  or  familiar  with  the  Southwestern  Library 
Association's  action  program  (SLICE),  the  continuing  education  program 
of  the  Western  Interstate  Commission  on  Higher  Education  (WICHE),  the 
Rocky  Mountain  Bibliographic  Center,  and  the  Federation  of  Rocky 
Mountain  States.    These  efforts  have  tremendous  potential  for  New 
Mexico  and  one  major  drawback.    There  is  no  currently  accepted  legal 
pattern  for  such  organizations  which  assures  stability,  legal  status, 
and  membership  control.     WICHE  has  attained  such  a  de  facto  status,  but 
not  as  a  result  of  its  legal  foundation.    This  general  lack  requires 
strong-arm  efforts  and  subterfuge  to  accomplish.     Some  mechanism  for 
reducing  the  amount  of  sheer  organizational  effort  should  be  found. 

3.  I  am  further  concerned  with  the  nature  of  the  task  you 
have  undertaken.    Perhaps  of  necessity,  the  NCLIS  proposal  is 
'^institutional"  in  nature.    It  reflects  thfe  concerns  of  libraries  and 
citizens  concerned  about  library  citizens.    Those  whose  cause  is 
supported  are  categorized  as  users  or  non-users  which  is  their  present 
relation  to  the  library  institution.    UTiat  stands  out  most  clearly  in 


Louisiana  state  library 

Post  Office  Sox  131 
Baton  Rouot.  Louisiana  70821 
March  5,  1974 


Mr.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 
1717    K    Street,  N.W.,  Suite  601 
Washington,  D,  C.  20036 

Dear  Mi".  Burkhardt: 

It  is  a  pleasure  to  have  the  opportunity  to  subinit  written  testimony 
to  the  National  Commission  on  Libraries  and  Information  Science  to  be  used 
in  conjunction  with  the  southwest  regional  hearing  in  San  Antonio  on  April 
24,  1974. 

First  of  all^  I  should  like  to  congratulate  the  National  Commission 
on  its  perceptive  approach  to  its  responsibilities  as  evidenced  in  its 
annual  reports  for  1971-72  and  1972-73.    The  Annual  Report  for  1972-73  is 
particularly  interesting  in  its  identification  of  problems  and  potentials. 

In  all  honesty,  I  must  confess  to  a  degree  of  disappointment  after 
reviewing  the  National  Comuission 's  draft  of  a  proposal  on  "a  New  National 
Program  of  Libraiy  and  Information  Service'\    Although  the  draft  recognizes 
national  library  needs ^  it  fails  to  present  '^f^LSHSH  pl^^s  for  meeting 
national  library  and  infoiTnational  needs'^  (to  quote  from  Public  Law  91-345 
establishing  the  National  Commission).    Granted  that  a  national  network  is 
essential  to  a  national  comprehensive  plan  for  development  and  coordina- 
tion, it  is  only  one  part  of  such  a  plan.    For  example,  the  preliminary 
draft  of  the  model,  ''Continuing  Library  Education  Center:    A  Design  for 
Action",  opens  up  many  exciting  possibilities  for  upgrading  personnel 
wiiich,  in  my  opinion,  can  be  directed  and  coordinated  most  effectively  at 
the  national  level.    Most  of  the  long-range  statewide  plans  for  library 
service  have  identified  the  need  to  enliance  the  usefulness  and  effective- 
ness of  library  personnel  as  one  of  the  major  goals  in  the  achievement  of 
improved  libraiy  service. 

In  addition  to  the  role  of  the  federal  government  in  the  area  of  con« 
tinulng  education,  there  is  another  important  role  on  which  I  should  like 
to  comment — that  is,  the  provision  of  special  materials  for  all  disadvantaged 
persons  unable  to  use  ordinaiy  printed  materials  effectively,  for  whatever 
cause*  vrith  comp;>rrible  resources  in  alternative  formats.    The  spoken  word 
recordings  on  phonograph  disc  or  magnetic  tape,  now  limited  to  the  blind  or 
phj^sically  handicapped,  could  meet  as  well  the  informational  needs  of  many 
additional  millions  not  eligible  under  the  present  federal  program.  The 
development  of  the  video  cassette  now  offers  another  medium  with  even 
greater  potential  to  satisfy  special  individual  requirements.  Reproduction 
of  a  wide  range  of  reading  materials  in  these  special  formats  for  limited  . 
groups  can  perhaps  only  be  accomplished  as  a  federal  program.    State  and 
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the  proposal  is  the  lack  of  capability  within  our  profession  to  deal 
with  the  dynamics  of  an  enormously  complex  domain.    Through  no  fault  of 
its  own,  the  Commission  is  attempting  to  suggest  action  choices  without 
a  conceptual  framework  which  suggests  the  long-range  effects  of  adjust- 
ing variables.    Without  a  concensus  which  such  a  framework  imp  lies > 
decisions  cannot  be  rationalized  within  the  domain  on  a  basis  other  than 
sheer  political  power.    The  historical  response  of  politicians  is  to 
agree  that  if  Group  A  is  the  immediate  priority  then  funds  will  be 
withheld  from  Group  B  to  accomplish  the  priority  goal.     The  resulting 
battle  frequently  swamps  the  project.    This  danger  is  very  real  to  me> 
a  State  Librarian,  and  I  have  been  focusing  on  the  problem  for  several 
years.    No  proposal  can  succeed  until  the  elements  can  be  literally 
charted  and  projected  as  a  vision  to  which  all  are  committed.  My 
experiences  have  not  provided  solutions,  but  I  am  convinced  that  such  a 
framework  is  possible.     At  the  conference,  I  will  be  looking  for  any 
and  all  opportunities  to  encourage  efforts  in  this  directioxi. 


I  look  forward  to  being  in  Los  Angeles  on  March  15  and  16, 


Sincerely , 


C.  Edwin  Dowlin 
State  Librarian 
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local  libraiy  agencies  can  most  appropriately  handle  distribution,  and 
provide  readers'  assistance. 

1  aj^i  in  agreement  with  the  widespread  feeling,  reported  in  the 
National  Commission's  Axmual  Report  1972~73,  that  "the  Library  of  Con- 
gress should  take  on  the  full  responsibilities  of  a  national  libraiy 
For  example,  the  reproduction  of  special  materials  mentioned  above  could 
be  appropriately  a  responsibility  of  a  national  library.    The  expansion  of 
three  existing  programs  of  the  Libraiy  of  Congress  to  their  fullest  poten- 
tial and  the  coordination  of  these  activities  in  a  National  Bibliographic 
Service  Netv^^rk  v>x)uld  support  a  level  of  library  and  information  service 
unattainable  by  local  or  state  government  alone: 

(1)  Producing  in-depth  cataloging  records  for  all  published  materials 
by  publication  date. 

(2)  The  entire  record  immediately  available  in  machine  readable  form 
for  on-line  distribution  nationwide. 

(3)  Holdings,  current  acquisitions,  and  in-process  or  on-order  in- 
formation collected  in  a  computerized  version  of  the  National 
Union  Catalog. 

The  Libraiy  of  Congress  could  establish  and  maintain  a  system  of  regional, 
interactive  data  centers  through  wliich  every  state  could  have  on-line  or 
print -out  access  to  these  basic  services. 

The  federal  government  has  a  responsibility  also  to  support  library 
research  and  to  disseminate  the  findings  of  such  studies. 

It  is  essential,  I  think,  to  assign  those  functions  to  the  federal 
government  for  which  it  has  unique  and  axpert  capabilities.    Not  only 
would  unwarranted  duplicative  efforts  be  avoided,  but  the  '^product"  and/or 
the  service  should  be  superior. 

At  a  conference  of  Western  States  Library  Agencies  in  November  1973, 
the  heads  of  those  agencies  present  identified  the  role  of  the  federal 
government  as  follows: 

The  Federal  government,  in  its  support  of  maintaining  the  national 
infonnation  resources,  should  address  itself  to  meeting  the  problems 
that  no  single  state  can  adequately  address  alone ^  to  coordinating 
the  efforts  of  the  states  in  sharing  their  library  resources  with 
their  sister  states,  and  to  providing  citizens  and  libraries  of  the 
states  with  those  expensive  or  higlily  specialized  services  that  can 
most  economically  be  provided  on  a  national  level. 

I  concur  wlioleheartcdly  witli  this  position. 


Mr.  Frederick  H,  Burkhardt 


mrch  5,  1974 


Fortunately,  we  have  lead  time  (but  not  much!),  with  the  Library- 
Services  aud  Construction  Act  not  expiring  until  June  1976,  to  define 
national  goals  for  libraiy  service  and  to  base  new  legislation  on  these 
goals . 

The  time  is  right,  I  believe,  and  there  is  a  climate  of  acceptance 
among  librarians  who  more  than  ever  before  are  working  together,  crossing 
types  of  libraiy  lines,  at  the  local,  state,  and  regional  levels  to  pro- 
vide better  service  to  the  people.    The  development  of  statewide  plans  and 
the  fonnation  of  state  advisoiy  councils  on  libraries,  required  by  the 
LiDrary  Services  and  Construction  Act,  have  brought  librarians,  trustees, 
and  users  closer  together  in  an  effort  to  assure  maximum  use  of  libra^y 
materials  and  lieraiy  personnel.    The  National  Conmiission  with  its  regional 
forums  and  significant  studies  has  stimulated  the  penetrating  kind  of  anal-- 
ysis  that  should  lead  to  the  best  national  program. 


Sincerely, 


Sallie  Fari^ell 
State  Librarian 
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INVESTORS  BUILDING  * 


7078  SAN  PEOHO.  SAN  ANTONIO.  TEXAS  78216 


TELEPHONE:  824-5511 


27  FebruaiY  I9T^^ 


Dear  Vr.  Bnrkhardl: 

Thank  you  for  your  letter  of  3  February^  subject,  the  Southwest  re- 
^:icaal  hearin.-^  in  San  Antonio. 

V/hile  liurairLes  in  {general  and  lnfoiT;ation  services  are  vital  to  my 
work  as  a  writer  (I  could  not  exist  without  ouch  basic  sei*vices)  and  while 
the  (::eneral  state  of  a]  1  such  services  I'anges  from  poor  to  non-existent  in 
tiils  locality,  I  do  not  believe  that  my  testimony  before  the  Corrm-iittee  v/ould 
sen/e  any  useful  purpose,    as  a  jji^ofessional  writer,  I  represent  a  tiny, 
hi^^hly  specialized  segment  of  the  coi:n:vLnity,  and  iny  needs  are  notapt  to  be 
met  t:iro\i;j;h  any  pro[%ra::i       what  is  required  ,  in  the  long  run,  is  a  general, 
broad,  cultural  cnan^^e  in  trie  coinr:iunity,  leadln^j  to  a.^^reater  reco(^nition 
of  the  need  for,  and  demand  for,  such  services  •    This  at  present  does  not 
exist,    i  believe  f    irdy  that  ppni^le  find  resources  for  tne  things  they 
really  want,  t^ood  or  bad.    I  recognize  the  enoraous  problerns  of  organiza- 
tion, financing:,  and  pex^sonfiel  involved  in  up*(jradin^^  our  local  services,  and 
can  pose  no  real  solution       except  tir.e  and  growing  awareness, 

Livirio  here  by  choice,  rather  than  in  a  r:etropolitan  re^^^^ion  where 
such  services  ai^  far  better,  I  am  able  to  surmount  riy  problems  privately: 
tnrou:;h  friends,  associates,  acadeirdc  connections,  (rovernrfient  sei*vices,  and 
^pvrcnase  and/or  travel.     In  uuhur  wuruti,  I  huv^i  dovcle^piiu  i^y  own  nulwux'k 
QLU'sidc  of  any  public  bureaucx^acy ^  drawin/j  on  ser/ices  worldwide       and  sorr^e 
)!oiT.  of  easier  dissenilnation,  probably,  is  the  real  answer  to  this  problenu 
We  cannot  stnnk  every  local  library,  obviously.    And  sei*vices  in  ^_;eneral, 
on  a  national  basis,  are  surprisin.jly  e^ood,  if  the  researcher  has  the  basic 
intellicenco  and  rx^rseivei'ance  to  seek  and  find.    One  sho^oldn't  expect  eveiy- 
■,hin^^  to  oe  handed  to  hiin. , . 

A  problen  that  besets  local  public  services  here  is  tl:iis:     lon^  de- 
1  ays  due  to  ivareaucratic  ozv-anization.    For  example,  if  a  new,  definitive 
work  is  published,  still  ;tO  one  can  r^ake  a  purch.ase  decision  until  a  len^^<l(t^' 
?: recess  of  publislied  reviews,  recommendations,  etc,  is  made       despite  calls, 
whatever.    Tiiis  frequently  takes  six  months  to  a  year  for  an  accjuisition.  I 
can't  wait;  I  ro  ::.uy  the  infori:*it ion  I  need. 

FinalDy,  no  offense  intenie i,  your  anm^al  report  suffers  badly  from 
cr/er-use  of  jar'on,     I  a3S'A;^o  it  is  intended  for  tlie  ,'eneral,  literate  pub- 
lic.   Instead,  it  tends  to  be  an  in-,::roup'  rnu-llcatiori,  which  will  ]~>ut  the 
::eaeral  reader  to  sleep.     And  I  couldn't  lUiierstand  ]}arts  of  it,. 
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TESTIMONY  FOR  THE  SOUTIWEST  HEARING  OF  THE  NATIONAL  COMMISSION 
ON  LIBRARIES  AND  INFORMATION  SCIENCE 


Thank  you  for  this  opportunity  to  submit  observations  and 
xecoTrunendations  to  you.    On  a  national  level  I  would  urge  your 
Commission  to  monitor  constantly  the  changing  age  structure  of  our 
population.    As  the  so-called  '^baby  boom"  group  moves  into  maturity 
(their  ages  now  span  from  25  years  to  15  yearr^  of  age)  they  may 
create  special  and  different  demands  on  library  service.  Certainly 
as  they  move  into  the  senior  citizen  ranks,  long-range  planning 
is  essential  to  make  the  last  quarter  of  their  lives  as  meaningful 
and  exciting  as  the  first  25  years  have  been. 

Regionally^  there  is  a  need  for  a  first-rate  accessible  library 
designated  as  the  Southwestern  Branch  of  the  National  Library  (which 
our  nation  needs)*    A  large  university  collection,  such  as  the 
University  of  Texas,  might  serve  this  need. 

Locally,  in  the  state  of  Oklahoma,  the  rural  areas  need  all  the 
help  they  can  get  to  keep  alive  what  is  already  in  existence. 

Finally,  with  all  the  hue  and  cry  about  reaching  ethnic  minorities 
I  should  like  to  place  squarely  on  your  agenda  the  original  inhabitants 
of  this  land,  the  Indians.  In  all  parts  of  the  Southwest  there  ii>  a 
need  for  libraries  to  develop  rapport  with,  and  service  for  the  Indians 
whether  they  are  on  reservations  or  are  living  as  98,000  Indians  do  in 
Oklahoma,  half-accepted  and  little  appreciated  in  cities  and  rural  area 
across  the  state. 

Thank  you  for  your  attention. 

Sincerely, 

Joan  F.  Flint, 


Vic^ase  retura  to: 


Kntiop.al  CcruT^isaioa  on  Libraries 

ai>d  Inforr.ntiOii  Science 
1717  K  StrcDt, 
Suite  601 

Washington,  D»C.  20036 


pleass  chack  the  following  as  thay  apply  to  you: 


1  shall  subciit  written  testimony  for  the  official 
record  as  soon  as  possible.  **      .  ' 

I  do  not  plan  to  suhmit  written  teatlnauy. 

J  plaa  to  be  present  at  the  regional  hearing. 

I  do  not  plan  to  be  present* 


I  rccorctend  that  you  contact  the  follc-.v-ing  person(s)  to  obtain  written 
testimony  for  the  official  record:  (;fac:e,  positicn  or  title,  ccspleta 
address,  telephone  nuaber,  include  area  code,  please) 


Fro  a: 

Na.T.3 

Position  or 

Ticla  ^'?N4A.'T>^d>.        ^  ^^^^^^  ^    W  QoU-^i\^  L'\Vyva.>ri 

Address 

City/Sr^tc 

Coo.)        ^1  C           IW:)  -  6  V/^ 
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SOKE  PnOBLSMS  .^ND  ISSUES  OF  LIBhahltlS  IN  .^KaMS.aS: 

rOJijoIi\G  ON  x r.OKESSION.^LISm  MhO  fOSSlBLE  nWSWEnS 


lae  destiny  of  irubllc  Libraries  In  nrk:insas  seems  bo  be  that 
of  serving  smull  segnetitc  of  ohlldren  and  adults •    School  llb- 
r-^rles  serve  other  s:ncill  segments  of  pjitrons,  while  acadenlc 
Ilbr Juries  serve  yetc  another  segment,  as  do  special  libraries* 
In  a  survey  rnjide  aboao  18  months  ago,  it  wcas  lound  that  over 
1,000,000  people  in  this  st.tte  are  not  Inoluded  in  any  sort  of 
educational  activity.     They  must  look  to  other  sources  for  ed- 
ucational or  recreational  reading  than  school  or  college  lib- 
r-^rles.    Yet  the  i-ubiic  Library  has  made  only  Ticdest  efforts  to 
meet  the  needs  of  those  other  tnan  the  usual  piitrons.  Little 
Is  done  in  all  direas  of  library  service  to  meet  the  needs  of  a 
widely  diverse  population. 

One  must  examine  causes  in  order  to  determine  cures.     In  a  state 
historically  providing  low  economic  and  educational  e^^pectations , 
it  is  not  surprising  that  library  professionalism,  and  consequently, 
information  dessemin^^t ion,  is  given  low  priority.    This  is  evi- 
denced by  lack  of  professional  respect  from  most  state  levels  of 
library  administration. 


be?,lnnin:j,  wltn  cne  St  tte  no  ird  of  Trustees  fov  t'ne  -^rkans  I^lb- 
r^ry  Con'nls^. :  on ,        attitude  of  not  rooking  the  boat  trlcKies 
iown  Inoo  the  /irk^insas  Library  Commission,     .vlthoiigh  efforts  hctve 

been  :ii-ride  for  a  number  of  ye^^rs,  no  strong  niovenent  hus  produced 
ci  6';;tte  Library  f^iolllty.  The  Jon:nlsslon  is  housed  In  crowded 
quarters  In  d  downtown  business  bulIdlBig  with  no  parking  space, 
Equlp^/ent ,  rnecn-^ds  bind  objectives  L;tg  far  benlnd  those  of  neigh- 
boring^ st.ites.     H>wlng  no  alequnte  state  facility  the  arKansas 
Library  Conmlsslon  marches  In  place;  rarely   uovlng  forward,  so.ne- 
tlTies  backward,     m  r.'rtiie  resoonslbLlty  of  ^  state  library,  th^t 
of  providing  exemplary  service  is  hanoered  In  every  nanner.  The 
^iost  progressive  exanple  Is  shown  by  a  V/atts  phor:=^  used  by  the 

reference  Librarian  to  rnake  staced  calls  to  Central  Libraries  In 
the  St -te  for  Infomatlonal  requests.     Inconlng  calls  are  not  re- 
ceived on  the  Watts  line.     Lltcle  Is  done  In  the  way  of  Inter- 
library  Loans.     However,   Information  not  located  In  the  snail 
collection  housed  In  the  ^OTTBlsslon  Is  searched  at  the  Lltcle 
hock  iubllc  Library. 

Conscientious  but  conservative  leadership  In  the  arkans^s  Lib- 
rary Jonnlsslon  does  not  fight  for  essentials  to  build  a  strong 
state  progran  of  library  services,     n  ^^rlnary  need  Is  for  a  state 
wide  tax.    fr^'sently  each  Inilvldual  county  votes  a  one  nlll  tax 
In  order  co  becOitie  a  le^al  ncTiber  of  the  Library  Oonils.s  Ion,  with. 


soTie  counties  ^bstulalng,    nLthough  arkans^is  pioneered  In  set- 
ting up  regional  and  county  libraries  with  book'Tioblle  service 
ei\:xncitlng  from  theoi  tnrough  the  one  mill  tc^x,  time  and  Infl-^tlon 
h^ve  eroded  che  prograns.    What  Is  needei  for  the  present  Is  a 
st::ite  wide  three  :nlll  tax. 

Within  the  OoiTioilsslon  Itself,  we  see  doo  few  professional  consul- 
taries offering  too  little  In  supportive  services  to  the  state. 
Little  enphasls  Is  placed  on  library  professionalism  for  the 
<^o.am\ s^-i ion  staff.     Even  para-orofesslonals  are  likely  to  be  lack- 
ing In  basic  library  training. 

Pnls  apathy  towc^rd  professionalism  sifts  out  luco  the  st^tte,  where 
inany  of  the  functioning  librarians  h.we  little  more  training  than 
experience  and  workshops  have  given  them*    This  Is  not  to  be- 
little them.  You  can  hardly  find  nore  dedicated  or  narder  workers. 
One  of  the  acknowledged  library  leaders  in  the  state  who  administers 
5  counties  through  a  regional  library,  sees  no  need  for  card  cat- 
alogs In  the  tastefully  appointed  new  libraries  which  she  ud'iUn- 
Isters.    n  C'jit^Jilog  at  the  headqucirters  library,  plus  non-profess- 
lonal  I  Ibrar  IciHs  using  a  Books  In  Print  or  Wilson  *s  Catalog  In 
which  the  collections  have  been  checked  provide  reader •s  services 
In  county  libraries. 

Even  though  the  ark^nsas  Library  CoTimlsslon  Is  a  division  of  the 
State  Department  of  Educi^^t l^n,  library  professionalism  is  hardly 


AOknowledijed  In  th.\t  a.^eiicy  »    Since  the  res Ign^jit Ion  for  retlre- 
nent  of  ^  yrofesslonil  llbr^rlJin  about  cwo  ye^rs  ci,;^o,  a  per^son 
with  no  library  trcAlnlng  was  hired  to  jidnlnlster  the  program, 
nfter  he  l^ft  in  frustration,  -i  guidance  counselor  was  hired.  It 
Is  generdiL  knowledge  that  professional  llbr-urlans  dupLied  for  the 
position,    neoo-n-nendat Ions  have  been  n-tde  that  the  6tate  Depart- 
lent  of  Education  should  h^ve  a  qualified  Llbr.-sry  Consultant  In- 
cluded In  the  Instructional  Division  Staff,     However,  the  position 

Is  treated  as  u  business  administrative  position  for  Federal  funds. 

i 

with  ohls  bacKi^raind,  a  great  need  of  this  state  Is  a  highly  moti- 
vated professional  structure  at  the  state  level.     This  In  turn 
would  work  In  partnership  with  Federal  services  bringing  bnen  In- 
zo  regional  and  .county  libraries  In  the  state.     Attention  would  be 
turned  to  building  stronger  Incentives  for  library  networks  and 
regional  cooper at  Ion , 

I^t  a  time  when  nedla  Is  purported  to  be  the  Tiessage,  no  h/V  de- 
P^rtmeno  Is  to  be  found  In  the  State  Oo-nmlsslon,     Ho  T^loro-fllm 

or  ^Plcro-f Iche  Is  to  be  had.    No  ^nloro-fUii  reader  Is  available. 
SOTie  of  the  public  llbr^^rles  and  nary  school  libraries  have  micro- 
film  reaiers  and  would  like  to  see  a  system  of  Interllbrary  loans, 
possibly  from  the  University  of  ;^rKans:iS,   \f  none  Is  bo  be  forth- 
j::>  :lfig  fro;:!  tMe  oCate  Ubx  Ary. 

rew  sj:nooi  llbrirlec  have   x  professionally  tr^ilned   ^/V  .specialist. 
Few  i'^bllc:^  Llbi'urles  deal  with  media  other  tnan  recordings,  cas- 
settes, or  films  trips,     Inere  Is  a  need  for  8  mm  loops,   flat  .trt 
pictures,  fine  art  slide  presentatt  io'.s  ant  other  aids  for  cul- 


5. 


tur-ul  experiences,  as  -ticoess  co  oulturotl  opportunities    are  j^li 
too  ilnlfced- 

Not  all  our  ;illnnenbs  c->n  be  cured  In  nrkausas  with  di  turn  to  pro- 
fess lonal  Is  n,  Dut  certainly  we  can  be  brought  Into  the  19?0*s  ^ni 
prepare  for  the  rapidly  appreaohlng  2lst  century. 
I  do  aot  Interl'i  to  convey  an  all  negative  picture  of  Library  Ser- 
vices In  nrKansas,  for  such  Is  not  the  cnse.    Most  of  the  1  lib- 
rarians! professional  ant  otherwise,  ^^ve  dedicated  hardv/orklng 
people.     rney  extend  thenselves  over  t.tnd  beyond  the  call  of  duty* 
Federal  funds  huve  helped  build  many  fine  new  library  buiidln^js. 
rtll  noney ,  whether  loc^l,  state  or  federal,   Is  stretch^^d  to  gain 
naxl.num  returns.     You  find  no  wuste  of  funds.        Paperback  Project 
brought  new  dlnenslons  to  people  who  had  not  [previously  been  library 
users.     i\  successful  tvlght  to  head  iir.cjint  w.ts  extended  to  the  ^\dult 
basic  Education  Division  of  the  State  Dep^jr^t nent  of  Education  and 
a  Public  Llbmry.  There  .tre  also  success  stories  from  other  Public 
Libraries  and  several  school  1 Ibraries  are  serving  as  pilot  pro- 
grans.   Through  a  Federal  Grant  an  outstanding  Program  of  Library 

to  the  Disadvantaged 
ServicesAwas  Inltlited  from  the  Library  Commission  ^nd  proved  to 

be  very  successful  until  furtner  funding  was  Impounded.  Library 
oervlce  to  the  i>llnd  and  Handicapped  Is  excellent*  However,  we 
still  h:^ve  far  to  go, 

.'^VKxastiS  people  must  be  Informed  of  trie  benefits  to  be  gained 
from  strong  library  programs.     fiaey  must  be  sold  on  them,  so  ^.hey 
y^VQ  willing  to  finance  them.  They  must  be  educ  ted  to  the  need 
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for  t,he  i-u^erjex^v.:*!:  Ion  of  n.iterluls  relevant  to  the  growch  ^ni  nls- 
c  >f  y  of  the  ?^.:'te.     ^nt  the  present  moh  of  tn\s  Is  being  lost  due  to 
poor  st^^r^^e  or  lack  of  any  storage  spaoe.    State  offlo^Ls  should 
be  I'Tipressed  with  Inf orm.^t Von  wnlch  oould  be  av'^iLLcible  to  theTi  frcm 
-I  it:ite  Llbrjiry,  n  strong  public  relations  prograni  telling  the  llb- 
r:iry*s  story  aa^^t  be  built.    People  should  be  mude  ciw^re  of  the  iidny 
sprvlces  to  be  found  at  the  llbrc>iry  -aside  from  books, 
t\n  effort  shoald  be  mjide  to  coordin  ate  services  in  such  a  w^y  thc^t 
they  meet  the  needs  of  caII  se^.T^ents  of  people.    Federal  protsrans 
sonet  lines  over  lip  or  provide  duplicition  nf  services.    Each  pro- 
gram builds  up  Its  own  hierarchy  which  zet^lously  maintains  Its 
own  functlotii  although  mert^lng  prograras  might  provide  nore  complete 
sei  vices.     Unfortunately,  there  Is  often  little  cooperation  -^nong 

tne  -tgenoles.     t\  top  level  agency  in  the  federal  governnent  should 
be  designated  or  created  to  develop  a  strong  program  of  Inf ormut  I  m 
dlssemln.it ion  before  the  library  pie  is  divided  among  other  agen- 
cies grabbing  wnatever  Is  avalluble  to  promote  their  own  special 
Interests.     I  strongly  feel  we  should  consider  a  new  nane  or  1  ibf^l 
and  closely  exanlne  our  objectives  to  determine  Just  what  we  do 
see  our  function  to  be  In  the  field  of  libraries  and  library  ser- 
vices. 

Here  at  the*  local  level,   llbi'  try  services  r-jn  the  gamut.  Within 
a  radius  of  35  ^illes  we  have  the  Unlverslcy  of  :ir^ansas.  Fnere  the 
Library  Science  progran,  supposedly  a  division  of  the  School  of  Ed- 
uction, ha  I  no  s^^ace  provided  wnen  tne  new  Education  building  was 
recently  completed,     a  fine  new  University  library  building  stands 
-ardly  a  block  aw  ly ,  mr^intainlng  complete  Independence  from  the 
Library  Science  pxO;:^r^m  wnlch  Is  housed  on  the  3rd  floor  of  an  old 


waLK-ip  building.    ;iLtsiouLjh  Che  sltu^itlon  In  jcido'iilo  libraries 
In  the  stjite  Is  fc;4r  frona  statlCi  there  Is  no  move  to  provide  a 
School  of  Llbi'ciry  Science  to  hold  youn?,  projres^slve  llbrarljins 

Coancy  wise,  we  find  a  county  In  wnloh  soTie  dairy  Ocifctie  are  ouiL- 
ed  for  pro  lection  by  computers  >  but  which  n^is  noD  voted  the  one 
ilLL  c.T<  for  Ilbr  rry  service.     No  bookmobile  ^3orv\ce   lo  jvalloibLe. 
in  tnii^  consul n  I  dy  >  the  county  seut,  a  remodeled  ohviroh  houses  the 
library.     Most  pabLlc  libraries  In  the  county  close  ^it  5f  or  nave 
evening  hours  one  oi*  two  uljhts  per  week.     Too  little  support  fron 
Jounty  officials  and  b.islness  Is  given,  since  they  do  not  realliie 
adv^j^nt^^es  they  might  .^aln. 

Otuer  needs  for  providing  services  which  h<:Ave  been  mentioned  ?are 
for  nore  Information  anout  Arkansas  In  printed  foroi  for  research, 
tnphasls  on  the  library  as  d  center  for  local  history  collections, 
'^yresevv :.\tion  of  newspapers,  letters,  dlarlesi  courthouse  records, 
naps,    and  other  documejits  of  historical  val-ie.     However,  we  do  not 
oean  to  -Tiake  a  iiu&euin  of  the  llbr  iry.     rape  recordings  of  local  his- 
tory       well  as  ^-'OtO'irapns  should  be  Included.  Genealogical  nater- 
lals  also  have  a  place,     all  of  this  points  to  a  .:erlous  need,  that 
of  f^adln^  for  adeqa:ite  facilities  at  the  lool  level.     Few  com- 
njnltles  can  afford  the  entire  burden  of  a  new  building. 
Services  to  the  old  and  handicapped  nui^t  be  strengthened.  Local 
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coLLeotloas  :nlght  be  aseJL  through  oooperaolon  becween  Indlvl- 
d.4aLs,  local  libraries,  st.ifce  libraries  ani  federal  agencies. 
Cooperative  book  isoorage  for  m^cerlals  not  often  used,  and  for 
diplljates  Is  r^;jldly    beoonln^  a  need  for  ar'0v\ded,  outTioded 
llbr^try  bullaln^s . 

School   Ilbrjirl.ias  h^ive  asked  for  iiore  Indepth  research  Tiaterli^ls 
•At  the  nl;^h  school  student^s  level,  par  t  leu  L  :ir  ly  In  the  fields  of 
llter^Atar-'  und  social  studies.     Better  vertlc^il  file  naterlals, 
or,   If  they    .re  aballoible,   Infornatlon  on  finding  then.  Easier 
to  use  statistical  books  .nnd  abstracts  for  high  school  students 
are  needed* 

Librarians  feel  tne  need  for  the  developaent  of  programs  for  get- 
ting  Infor nation  to  the  people  lnfor:!ilng  them  of  services  avail- 
able.    Tnere  Is  a  need  for  librarians  to  work  close  togetner,  re- 
:5ardless  of  the  public  they  serve*  Dlscouragenent  about  re^^chln^ 
tne  poverty  level  patron  h^^s  set  in  die  to  lacK  of  continuity  In 
fundings     stjkff  capability,  and  a  general  apathy  by  tho^se  who  n^ve 
nade  too  nany  pr-omlses  >nd  given  too  little  In  the  way  of  fulfill- 
ment at  the  federal  level*  Neither  adequate  staffing,  nor  saleable 
collections  can  be  ^lalntalned  with  yearly  aliot'/ients  or  no  funding 
at  dl. 

i)eter  aln-^n  Ion  of  the  needs  of  Individual  cOiTi^nunl t  les  nust  oe  sought 
business  surveys  are  done  In  communities  to  determine  what  companle 


or  sDOi'es  wUL  be  successful ,  why  not  sioh  a  survey  to  determine 
ooUectlons  to  neet  the  needs  of  the  ooinmanlty.     OertdlnLy  what  Is 
satisfactory  for  an  ecist  ooust  metropol I t^in  library  wUl  hdrdiy. 
satisfy  the  needs  of  u  small  rural  nldwest  comnunlty.  Devli^tl'^n 
frofn  objective  measuring  to  subjective  In  setting  standards  will 
neasure  effectiveness  of  services  rather  than  mater Icils  and  facili- 
ties for  'Alspensln^  those  services,    a  resourceful  children's  lib- 
rarian can  pronote  a  succ^jssful  program  regardless  of  the  collec- 
tion or  faclllfeles  which  she  uses,  heal  success  has  been  ctohleved 
under  an  umbrella.     In  es^jence,  1  ibrarlanshlp  provides  for  suc- 
cess, as  well  as  the  materials  which  surro^^nd  the  librarian. 
The  National  Library  Commission  should  accept  the  charge  to  pro- 
vide Leadership  in  demanding  a  national  program  administered  by 
ra  top  level  agency  In  the  Federal  Government,     May  I  suggest  one 
of  the  Important  positions  In  the  staffing  pattern  be  for  an  out- 
soandlng  P  rt  person* 

It  Is  high  Dime  excessive  amounts  of  money  for  stuiles,  confer- 
ences and  worKshops  be  curtailed  and  we  get  on  with  the  work  we  know 
must  be  done,     we  must  settle  on  a  program  which  will  be  compre- 
nenslve  In  providing  services  to  rural  <xs  well  as  to  urban  patrons, 
Uritll  we  Can  find  a  suitable  method  of  .llssemlnat Ion  of  Information 
from  tae  smallest  to  the  largest  llbrrary,  through  a  nation  llnk- 
•age,  un»;ll  we  educate  library  adTilnlstrators  that  the  people  to  be 
served  and  their  needs  are  essential;  until  we  convince  our  federal 
government  chat  continuity  Is  the  essence  of  building  a  strong  and 


ongoing  ppOfjran,  until  we  convince  our  fsovernTient  to  take  a  close 
look       cAo;ency  objectlvesi  overlaping  :And  duplication  of  services; 
intll  the  national  ai:ninlstrafc Ion  recogril2es  the  Importance  of 
total  lufomatlon  services  to  all  segments  of  oar  population,  we 
will  continue  to  be  plagued  with  f ragnentat Ion  of  services  which 
re-iCh  only  Limited  numbers  of  our  population.    More  and  more  lib- 
rary doors  wllL  Close  anl  :nore  lights  will  go  out.    V/e  wllL  find 
ouuelves  rl^ht  where  we  h.v/e  been  for  a  lon^  time,  growing  num- 
bers of  our  population  will  continue  to  be  without  ctccess  to  In- 
fer nation  ani  will  be  left  cis  they  now  are,  second,  third  and  fourth 
rate  citizens  In  the  most  affluent  society  In  history. 

Thank  you. 


Mrs.  Murijuerlte  Grace 
2005  E.  Central 
Bentonvllle,  arkunsas  ?2712 

I  ^'Ould  llKe  to  say  In  defense  of  the  l-^teness  of  this 
testimony,  I  have  tried  to  wait  until  sj^^jgestlons  which  1 
asK-.  for  were  ret  irned 


AMARILLO  PUBLIC  LIBRARY 

City  of  Amarillo 

P.  o.  80X  JI7I       Texas  ^^^^ 

79105 


AtlCK  OKCKN 
Cirtr  LIMARIAN 

March  6,  197A 


Mr.  Frederick  H.  Burkhardt^  Chairman 

National  Commission  on  Libraries  and  Information  Science 
Suite  601 

1717  K  Street,  Northwest 
Washington,  D.C. 

Dear  Mr.  Burkhardt: 

I  am  honored  to  respond  to  your  invitation  to  provide  written  testimony 
to  the  Southwest  regional  hearing  of  the  NCLIS. 

Speaking  as  a  public  library  director  I  must  emphasize ■ the  critical  need 
for  teamwork  in  funding  and  programming  for  systems  development.  There 
must  be  a  federal,  state  and  local  sharing  of  responsibilities  in  establishing 
goals  and  developing  guidelines.    The  national  program  drafted  by  NCLIS 
should  enable  us  to  move  forward  in  building  cooperative  responsibility. 

The  hap-hazard,  on  again,  off  again  federal  funding  of  recent  months,  and, 
in  Texas,  the  lack  of  state  financial  support  of  public  library  systems 
presents  a  most  difficult  and  frustrating  exercise  in  library  management 
to  those  of  us  charged  with  systems  development.     Too  much  of  a  burden  is 
now  placed  on  the  local  tax  dollar.    Recently  this  local  funding  has  become 
sorely  strained  and  if  not  relieved  will  make  it  necessaty  to  abandon  the 
cooperative  efforts  in  Texas  thus  far  developed.    We  desperately  need  a 
financial  commitment  to  national,  regional,  state  and  local  cooperative 
action  to  build  a  program  that  will  bring  libraries  into  today ^s  world* 

We  believe  the  stimulation  for  cooperative  action  must  originate  on  the 
national  level  with  basic  standards  spelled  out  for  state  participation. 
The  draft  proposal  of  NCLIS  clearly  describes  such  a  program.    We  support 
it  eagerly. 


Sincerely  yours. 


Alice  Green 
City  Librarian 


AG/jb 
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NORTH  ARKANSAS  REGIONAL  LIBRARY 


PHONE:  365-3665  AREA  CODE  501 
123  JAYCEE  AVENUE, HARRISON,  ARKANSAS  72601 


Serving  Baxter.  Boone.  CnrrolL  Madison,  Marion, 
Newton  and  Searcy  Counties 


March  7 ,  1974 


Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  S  Information  Science 
Suite  601 

1717  K.  Street,  iV.  W. 
Washington,  C. 

Dear  Mr.  Burkhardt: 

The  North  Arkansas  Regional  Library  serves  seven  rural,  mountainous  counties 
in  the  Ozarks,  with  74,000  people  living  in  the  area  of  5,115  square  miles.  The 
largest  town,  Harrison,  with  a  population  of  8,000  is  headquarters  for  the  region. 

Nine  branches,  and  one  bookmobile  serve  the  area.     Some  branches  have  small 
book  collections  but  the  regional  books  are  moved  about  as  needed.    A  great  amount 
of  transferring  is  needed  as  there  is  only  one  book  per  person  available. 

The  library  is  financed  by  a  one  mill  local  tax,  a  state  aid  grant  and,  since 
1956,  federal  funds.    The  federal  money  has  been  used  for  books,  bookmobile 
service  and  buildings .    We  have  only  one  professional  librarian  in  the  region 
but  centralized  purchasing  and  processing  at  the  state  level  as  well  as  reference 
services  from  the  state  has  made  it  possible  to  operate  with  a  small  staff. 

New  libraries  have  been    built  in  six  of  the  seven  counties  since  federal 
funds  have  been  available.    Collections  have  all  been  weeded  and  are  kept  up-to- 
date  as  new  books  are  added.    There  were  310,141  books  circulated  last  year. 

The  enclosed  chart  shows  how  federal  funds  have  helped  this  library  system 
get  books  to  the  people. 


Sincerely , 


Mrs.  Evelyn  Griffiths,  Librarian 


ERLC 
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TESTIMONY  SUBMITTED  BY  OONGRESSMAM  JOIN 
PAUL  HA^^lERSQHIPr;  THIRD  DISTRICT,  ARK- 
ANSAS, TO  TFIE  NATIONAL  CXXMCSSION  LIB- 
RARIES At€),  INFORMA.TION  SCIENCE,  AT  SM 
AIW3NI0;  TEXAS,  ON  APRIL  24,  1974> 

COMMISSION  MEMBERS: 

I  am  very  pleased  to  have  this  opportunity  to  present 
some  jjiformation  about  the  Library  Services  and  Construction 
Act  in  general  and  how  it  has  benefited  my  Congressional  Dis- 
trict in  particular. 

I  am  so  pleased  that  Doctor  Bessie  Mx)re,  of  the  State 
Education  Department  of  Arkansas,  is  serving  on  the  National 
Comnnission  on  Libraries  and  Information  Science.    I  and  Ccmi- 
gress  in  general  expect  great  leadership  in  the  development 
of  a  corpetant  nationwide  library  service"  front  the  National 
CocTTuission  on  Libraries  and  Information  Science,  and  with  people 
of  Doctor  ^kx:>re's  ability  on  the  Corrmission,  I  am  sure  that 
we  will  not  be  disappointed  and  that  our  expectations  will 
be  realized • 

FEDERAL  SUPPORT 
Federal  support  should  be  a  part  of  any  program  developed. 
According  to  the  Bavker  Report,  approximately  3,000  public 
libraries  in  our  nation  have  less  than  $2,000  annual  income 
or  less  than  $500  annual  book  fund.    To  alleviate  the  finan- 
cial strait.  Congress  authorized  $62,000,000  in  1973  to  fund 
LSCA  to  prov.\de  bookmobiles,  and  books  for  the  blind,  aged, 
disadvantaged,  and  handicapped,  as  well  as  to  construct  lib- 
raries . 


However,  only  30,000,000  was  released  by  the  Adniinistration. 
But  after  a  number  of  court  cases  r  all  of  which  the  Adminis- 
tration lost,  the  Administration  has  agreed  to  release  these 
irtpounded.  funds  over  the  next  few  years.    The  inpoundment  of 
funds  has  severely  hanpered  the  work  the  LSCA  has  been  able 
to  achieve.    Public  Law  93-192  appropriates  un^r  Title  I  and 
Title  II  of  LSCA  $49,209,000,  under  Title  II  ESEA  $95,000,000, 
and  under  Title  II  and  IV  of  liEA  $12, 500, 000 .There  is  a  stip- 
ulation that  the  President  can  withhold  up  to  $400,000,000 
from  the  bill,  but  with  a  limit  of  a  five  percent  withholding 
on  any  individual  program. 

The  Administration  desires  to  start  funding  librairies 
witl-i  revenue  sharing  funds.    One  fault  of  revenue  sharing  as 
the  federal  msans  of  helping  to  finance  libraries  is  that  there 
should  be  a  regular  source  of  funds  so  that  libraries  can  plan. 
They  should  be  able  to  plan  at  least  one  year  in  advance. 
In  Arkansas,  the  funds  allocated  to  libraries  through  revenue 
sharing  have  been  minute,  since  many  other  priorities  are  con- 
sidered first. 

STATE  AND  FEDERAL  SUPPORT 
In  1971,  Arkansas  public  library  expenditures  from  State 
and  local  funds  totaled  $2,385,716  to  serve  1,923,295  people. 
Feieral  funds  from  LSCA  Title  I  of  $316,319  brought  the  total 
to  onl:   $2,702,035  or  $1.50  per  capita. 


Several  years  ago  the  American  Library  Association  reocxmended 
$6.00  per  capita  should  be  spent  on  library  services.  One 
factor  that  must  be  taken  into  consideration  when  evaluating 
the  library  services  in  Arkansas  is  the  extremely  lew  per  cap- 
ita incotie,  which  was  $2,791  in  1972  as  coxpared  to  $3,921 
for  the  nation  as  a  vvhole^    The  1970  census  showed  that  7.7 
percent  of  the  population  are  the  recipient  of  public  assist- 
ance.   One  shocking  statistic  is  that  the  total  number  of  vol- 
umes in  the  public  libraries  in  Arkansas  in  1971  was  1,709,159 
for  a  population  of  1,923,295. 

MULTI-COUNTY  PLAN 
A  plan  was  adopted  in  Arkansas  in  tlie  early  1940 's  to 
establish  st3:c»ig  multi-county  units  that  would  serve  every 
county  in  the  State.    In  1942,  the  first  multi*-county  librcuy 
was  established  in  Clarksville,  followed  by  a  second  one  in 
Harrison  in  1944.    Both  of  these  cities  are  in  my  Congression- 
al District.    Guided  by  this  plan  and  the  financial  support 
of  LSCA,  scxve  progress  has  been  made.    In  fact  by  1959,  the 
Arkansas  Library  Conmission  reported  that  a  major  portion  of 
funds  were  being  provided  by  the  federal  govemmsnt  to  estab- 
lish multi-county  libraries.    In  1968,  there  were  16  single- 
county  library  units  and  53  counties  that  had  formed  seme  reg- 
icaial  arrangement  for  library  service.    The  goal  is  to  have 
the  75  counties  in  14  or  less  molti-oounty  systenis. 


CDNSTRUCTION  IN  ARKANSAS  . 
Since  1965,  Arkansas  has  construc±ed  with  matching  Title 
II  fimds  the  follcwing:    18  nev  public  library  buildings ,  13 
additions  to  library  buildings,  renovated  and  rexnodeled  two 
post  office  buildings,  and  converted  two  churches  and  two  store- 
front buildings  into  libraries.    Library  serv3.ces  have  been 
vastly  inproved  by  adding  space.    However  the  1970  and  1971 
funds  were  so  small  that  only  one  library  could  be  constructed 
each  year. 

Dardanelle  is  the  seat  of  the  Arkansas  River  ^/alley  Re- 
gional Library,  which  consists  of  Franklin,  Johnson,  Pope, 
Logan,  and  Yell  Counti.es;  all  of  vAiich  are  in  Congression- 
al District.    This  five  county  area  has  built  more  libraries 
with  Title  II  funds  than  any  other  regional  area  in  Arkansas. 
New  libraries  were  constructed  in  Danville,  Clarksville,  Boone- 
ville,.  and  the  space  of  the  Dardanelle  library  was  doubled. 
Title  II  funds  were  also  used  to  build  thie  library  in  Hope 
for  Garland  County. 

BOOKMOBILES 

Before  the  passage  of  State  Amendment  38  in  1*^46,  which 
permitted  a  county  wide  library  tax,  three  bookmobiles  were 
in  operation  in  .Arkansas. 


Pulaski,  Jefferson,  and  Sebastian  Counties  had  secured  funds 
from  personal  contributions  and  frm  the  county  general  fund 
for  the  purchase  of  booknobiles.    With  the  advent  of  federal 
funds  in  1957,  bookmobiles  were  purchased  for  use  in  multi- 
county  libraiy  programs  •    Booknobiles  are  a  major  source  of 
accessibility  in  Arkansas  with  all  of  its  small  towns  and  rural 
areas.    For  exanple  the  North  Arkansas  Regional  Library  bode- 
rnobile  has  nine  different  routes  to  follw  with  a  total  of  37 
stops,  including  Saint  Joe,  Leslie,  Yellville,  and  Mountain 
Hone.    Booknt±>iles  also  reach  many  towns  in  the  Ozarks  includ- 
ing Berryville,  Blue  Eye,  Krooked  Kreak,  Marble  Falls,  and 
Flippin  to  mention  just  a  few.    There  is  a  good  bookmcfcile 
program  in  the  Arkansas  River  Valley  Regioncil  Library,  House 
to  house  book  service  is  being  provided  in  the  deprived  areas 
around  Dardanelle,    The  people  of  this  area  were  sorne  of  the 
lowest  inoxoe  families  in  the  nation  until  the  work  on  the 
River  Valley  provided  steady  errployment.    According  to  Ms. 
Frances  Neal  of  the  Arkansas  Library  Ccmnnission,    a  lack  of 
education  and  a  lack  of  inccxre  lead  to  a  lack  of  incentive , 
Wien  a  lack  of  incentive  has  been  present  for  a  few  generations, 
reading  naturally  has  very  lew  priority  and  there  has  to  be  door 
to  door    service  for  this  situation  to  change.    Many  of  the 
libraries  have  station  wagons  in  lieu  of  bookmcbiles-    This  is  the 
case  in  the  cities  of  Greenwood  and  Waldron  and  the  counties  of 
Crawford  and  Washington  in  my  Congressional  District. 
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STATE  INSTITUTIONS 

In  1966/  only  one  of  the  state  institutlOTis  had  not  de- 
pended on  dcxiated  books  and  magazines  for  library  materials. 
They  had  limited  budgets,  if  any,  and  only  two  had  full-time 
qualified  librarians.    IV^elve  had  library  areas,  but  only  one 
w<is  adequate.    In  1968  under  LSCA  Title  IV  A,  a  consultant 
and  a  secretary  were  hired  by  the  Arkansas  liibrary  Comnission 
to  administer  the  program.    Seven  instituticxis  were  given  prior- 
ity.   In  Fiscal  Year  1969,  nine  institutions  submitted  plans 
indicating  availability  of  the  required  matching  funds  fran 
the  State.    Additional  institutions,  including  four  newly  es- 
tablished, affiled  each  year  for  a  total  of  15  by  Fiscal  Year 
1972.    Local  funds  provide  eight  full-tin^  and  six  part-tiiDe 
staff  meirbers  in  14  institutions. 

There  are  approximately  10,000  blind  and  9,000  physically 
handicapped  who  might  be  eligible  for  talking  book  service  in 
Arkansas.    To  reach  the  physically  handicapped,  service  has 
been  initiated  in  the  six  United  Cerebral  Palsy  Centers. 

HARRISON 

Present  legislation  has  been  extremely  successful  in  Harri- 
san,  the  seat  of  the  North  Arkansas  Regional  Library,  which  is 
corrposed  of  Carroll,  Boone,  Madison,  Baxter,  newton,  Marion,  and 
Searcy  Counties . 


TMs  area  library,  according  to  Ms,  Frances  Neal,  is  one  of 
the  most  successful  and  best  in  the  State  not  only  because 
they  have  a  very  v^ll  qualified  and  dedicated  librarian  but 
also  because  the  people  want  it  to  be  a  success  •    The  Harri- 
son library  also  has  eight  branch  libraries,  with  each  of  the 
counties  having  at  least  one  of  them.    They  have  developed 
a  good  chain  and  obtain  books  fron  the  State  Library  in  Little 
Rock  as  well  as  fron  the  University  of  Arkansas  Medical  Center 
at  Little  Rock.    This  regional  library  also  mails  books  to 
people  requesting  them. 

This  regional  library  operates  on  a  budget  of  $70,000  a 
year  and  serves  approximately    70,000  people.    Ihis  amounts 
to  $1.00  per  capita  as  cotpared  to  $1.50  per  capita  for  the 
State  and  to  $6.00  per  capita  as  reccmrended  by  the  American 
Library  Association. 

ECXMMTC  DEVELOPMEOT 
Economic  develc^ment  of  an  area  depends  on  infonnation 
services.    Before  industry  will  invest  in  an  area,  they  want 
to  find  out  as  much  as  they  can  about  an  area,  such  cis  the 
public  facilities  available,  the  man-pcwer  available  both  for 
the  professional  and  blue  collar  positions,  and  the  resources 
available. 
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Also  vAxen  private  industry  or  public  agencies  apply  for 
a  develofxnent  grant/  in  order  to  fill  out  the  application  fom, 
much  infonnatic»i  both  in  statistical  and  in  narrative  form  is 
needed  about  the  area  to  be  developed.    Proposals  are  based  on 
statistics,  or  vAiat  has  happened  in  the  past,  in  order  to  have 
sore  basis  on  which  to  deterndne  future  events. 

Tlie  National  Agriculture  Library  is  a  good  source  of  in- 
fomation.    For  exairple,  Mr.  Loyd  Peterson  of  Peterson  Farms 
Incorporated,  in  Decatur  in  Benton  County,  vs^io  works  intern- 
nationally  on  chicken  broe^-ing,  supplies  international  leader- 
ship.   This  firm  uses  the  National  Agriculture  Library,  of 
vMch  unfortunately  many  firms  are  unaware.    This  library  ser-- 
vice  needs  to  be  advertised  to  increase  its  effectiveness 
and  extensiveness  of  its  use. 

INTERLIBRARY  aX)PERATIC^ 

Mrs.  Gretchen  Schenk,  a  nationally  known  consultant,  has 
said  about  the  Arkansas  Library  Comnission:    "In  its  very  brief 
history  of  library  develocxmnt  Ar^^ansas  has  applied  the  new 
concept  of  the  'cooperative  approach'  most  judiciously  and 
successfully. — Sinply  by  proving  the  value  of  cooperation/ 
library  leaders  have  succeeded  in  laying  the  foundation  of 
a  type  of  library  government  and  organization  v^ich  may  well 
be  the  envy  of  many  weailthier  and  more  densely  populated  states. 

ERLC  \ 
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This  cooperation  which  residents  of  Arkansas  often  take  for 
granted  in  their  libraries  has  hardly  been  thought  of  in  scxne 
other  parts  of  the  country,  much  less  experienced  in  waxiy  cit- 
ies, towns #  and  rural  areas/' 

In  Arkansas  /  V3ATS  contributes  to  interlibrary  and  inter- 
agency cooperation,  sii^ce  many  libraries  borrow  books  from 
other  libraries  and  agencies.  The  libreiry  receiving  a  request 
for  a  book  socob  other  library  has,  calls  that  library  and  ob- 
tains the  book  for  the  individual.  Arkansas  State  University 
at  Jonesboro  and  the  University  of  Arkansas  Ftedical  Center  at 
Little  took  have  The  state  agency  has  been  asked  to  con- 

sider TOX  or  scffre  other  faster  means  of  conmunication .  Eval- 
uaticai  of  this  proposed  service  is  needed. 

Interstate  Library  Cooperation  is  provided  by  Act  419 
of  1967,  Acts  of  Arkcinsas.    Presently  the  Arkeinsas  Library 
Ccmnissicxi  is  participating  in  a  project  of  Interstate  Coop- 
eration, SLICE,  Southwestern  Libraries  Interstate  Coc^rative 
Endeavor  with  the  states  in  the  Southwestern  Library  Associa- 
tion and  the  states  in  HEW  Region  VI.    This  organization  is 
very  interested  in  providing  continuiiig  education  for  librar- 
ians.   They  also  have  a  program  nav  of  filmstrips  and  cassettes 
to  shew  librarians  how  to  help  shut-ins  and  handicawed  use 
library  services. 
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A  specific  project  in  Arkansas  has  been  the  potential 
of  NIARC  II,  machine  reading  cataloging,  a  project  to  help  li- 
braries have  access  to  the  card  catalog  at  the  Library  of  Con- 
gi'ess,  without  taking  the  tine  to  type  all  of  the  cards  and 
duplicating  all  of  the  \vork.    The  Library  of  Congress  with 
the  MARC  II  system  would  send  the  information  on  magnetic  tape 
Viliich  can  be  hooked  up  to  the  conputer  at  the  library.  This 
system  is  very  expensive  and  the  program  so  far  has  not  been 
properly  funded.      Federal  funds  need  to  be  made  available 
to  help  finance  this  system. 

FEDE.RAL  PARTICIPATION 

In  the  opinion  of  the  /Arkansas  Library  Ccxmiission,  there 
are  n^y  needs  in  Arkansas  which  have  not  been  net  for  provid- 
ing adequate  library  services  in  /Arkansas*    Inproved  library 
services  will  reqxiire  a  vast  amount  of  federal,  state,  and 
local  cormitment  and  cooperation.    Arkansas  has  proposed  a 
five  yecir  plan  to  try  to  achieve  soriB  of  its  goals.    In  an 
evaluative  report,  the  Arkansas  Library  Comiission  indicates 
there  is  a  need  for  increased  state  and  federal  aid  to  encour- 
age all  counties  to  participate  in  multi-county  systems.  The 
goal  is  to  have  all  75  counties  in  14  or  less  multi -county 
systems. 
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Academic  Libraries  have  mad?  progress  in  the  sharing  of 
resources  tx>  provide  ijiproved  library  services.  The  Depart- 
ment of  Higher  Education  has  been  active  in  this  thirough  its 
lAbrary  Committee  cotposed  of  institutional  personnel  •  Itie 
outlook  for  increased  financial  support  and  greater  coc^r- 
at ion  among  libraries  is  encouraging, 

A  Chion  List  of  Periodicals  published  in  1972  by  Arkansas 
State  University  in  Jonesboro  in  cooperation  with  the  Arkansas 
Library  Ccrmiission  contcdns  holdings  of  academic,  public,  and 
special  libraries,  incorporating  two  earlier  lists,  one  by 
the  Arkansas  Foundation  of  Associated  Colleges  and  one  by  the 
Arkansas  Library  COTinission. 

CONCLUSION 

In  ny  work  as  a  Congressman  from  the  Third  District  of 
Arkansas,  the  library  facilities  are  invaluable.  Hundreds 
of  research  materials  are  utilized  every  day  in  doing  research 
gtl  pending  legislaticn  and  for  the  hearirgs  for  Catmittee  work 
as  v^ll  as  to  answer  queries  from  constituents.    Without  the 
libraries,  especially  the  Library  of  Congress,  this  would  be 
an  insumnountable  task, 

I  am  sorry  that  I  am  unable  to  attend  the  Convention, 
but  I  would  like  to  thank  you  for  this  opportunity  to  present 
some  infonration  on  Arkansas  and  particularly  on  my  own  Con^ 
gressioial  District  with  regard  to  the  library  situation. 
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TO:  National  Commission  on  Libraries  and  Information  Science 

FROM:         Richard  Harper,  Trustee  and  Systems  Advisory  Council  Member 
SUBJECT:     Written  Testimony,  Southwest  Regional  Hearing 

Preface:     Pages  5-21  in  your  Annual  Report  for  1972-73  were  fascinating  in  that 
all  the  information,  regardless  of  the  region  reporting,  was  valid  for  one  or 
more  sections  of  Texas. 

Texas  is  a  state  of  extremes,  not  only  in  size  but  also  in  climate,  wealth, 
topography,  culture  and  racial  mix.    San  Antonio  is  predominately  Mexican- 
American  with  Spanish  influence  reflected  in  architecture  and  other  cultural 
outlets.    This  influence  is  found  in  El  Paso  and  other  border  cities. 

The  Spanish  influence  and  "Southwestern  culture"  have  been  largely  lost  in  the 
major  metropolitan  areas.  The  Mexican-American  population  tends  to  be  smaller 
on  a  percentage  basis.    TJiey  are  less  organized  and  defined  than  Blacks. 

A  large  portion  of  the  major  cities  are  populated  with  people  who  have  come  to 
Texas  from  all  sections  of  the  United  States,  many  brought  here  by  major 
corporations  relocating  national  headquarters  or  establishing  large  regional 
operations.    The  most  notable  transition  began  with  the  end  of  World  War  II  and 
has  gained  momentum  in  recent  years. 

Minority  groups  are  segregated,  from  a  practical  standpoint,  in  most  smaller 
communities  while  the  large  cities  are  showing  success  in  true  integration,  far 
surpassing  the  progress  of  many  major  cities  in  the  north. 

Extremes  in  conditions  and  attitudes  often  exist  side  by  side.    They  are  most 
noticeable  in  the  exploding  metropolitan  areas.    The  heart  of  a  village  named 
Vickery,  now  part  of  Dallas,  is  three  blocks  from  Northpark  which  is  one  of  the 
nations  largest  enclosed  mall  shopping  centers*    While  Neiman-Marcus  and  Lord  & 
Taylor  sell  high  style  fashions,  Vickery's  most  important  retail  business  remains 
the  long-established  feed  store. 

A  few  miles  north,  the  incorporated  town  of  Renner  still  fights  progress  but  is 
surrounded  by  some  of  the  most  expensive  property  in  the  metropolitan  area.  As 
they  did  at  the  turn  of  the  century,  men  gather  daily  to  play  dominos  in  the 
general  store  which  also  serves  as  post  office,  city  hall  and  the  only  gasolene 
station  in  town.    Renner  "cannot  afford"  a  school  system  while  a  half  mile  away 
some  fifty  million  dollars  worth  of  construction  is  underway  oii  the  campus  of 
the  University  of  Texas  at  Dallas.    They  can''t  afford  sewers  or  city  water  in 
spite  of  the  fact  many  families  are  millionaires,  having  sold  their  out-lying 
farm  lands  to  developers.    The  money  is  safely  deposited  rather  than  spent  for 
"luxuries/'    These  p'rople  fight  progress  not  because  of  poverty  but  because  they 
fear  change. 

Old  time  politicians  still  rule  the  rural  counties  and  villages.    The  most 
extreme  type  of  conservatism  dominates  the  rural  politics. 

You  can  find  anything  in  Texas  from  seashores  to  mountains.    The  testimony 
should  be  just  as  varied.    The  following  corrvnents  are  personal  opinions. 

j-j^Q  K    Information  needs,  desires  and  demands  of  users, 

iMiiiiiMi^^  on  both  collections 


The  Spanish  Influence  and  "Southvyestern  culture"  have  been  largely  lost  in  the 
major  metropolitan  areas.  The  Mexican-American  population  tends  to  be  smaller 
on  a  percentage  basis.    They  are  less  organized  and  defined  than  Blacks. 

A  large  portion  of  the  major  cities  are  populated  with  people  who  have  come  to 
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Taylor  sell  high  style  fashions,  Vickery's  most  important  retail  business  remains 
the  long-established  feed  store. 

A  few  miles  north,  the  incorporated  town  of  Renner  still  fights  progress  but  is 
surrounded  by  some  of  the  most  expensive  property  in  the  metropolitan  area.  As 
they  did  at  the  turn  of  the  century,  men  gather  daily  to  play  dominos  in  the 
general  store  which  also  serves  as  post  office,  city  hall  and  the  only  gasolene 
station  in  town.    Renner  "cannot  afford"  a  school  system  while  a  half  mile  away 
some  fifty  million  dollars  worth  of  construction  is  underway  on  the  campus  of 
the  University  of'Texas  at  Dallas.    They  can't  afford  sewers  or  city  water  in 
spite  of  the  fact  many  families  are  millionaires,  having  sold  their  out-lying 
farm  lands  to  developers.    The  money  is  safely  deposited  rather  than  spent  for 
"luxuries."    These  people  fight  progress  not  because  of  poverty  but  because  they 
fear  change. 

Old  time  politicians  still  rule  the  rural  counties  and  villages.    The  most 
extreme  type  of  conservatism  dominates  the  rural  politics. 

You  can  find  anything  in  Texas  from  seashores  to  mountains.    The  testimony 
should  be  just  as  varied.    The  following  comments  are  personal  opinions. 


1.    Information  needs,  desires  and  demands  of  users. 

Large  libraries  range  from  excellent  to  outstanding  based  on  both  collections 
and  services.    Suburban  cities  often  have  excellent  facilities  and  innovative 
programs.    Some  of  the  isolated  conmunities  having  libraries  offer  less  to  their 
patrons  but  can  serve  their  needs  through  inter-library  loans,  still  a  vital 
program  in  spite  of  the  withdrawal  of  federal  funds. 

Service  is  being  emphasized  by  organizations  such  as  the  Texas  Library  Association 
with  good  response  by  the  librarians. 

Communities  with  developing  libraries  are  tending  to  become  aware  of  the  demands 
of  their  citizens  and  are  beginning  to  resist  pressures  from  library  circles  to 
standardize  collections. 
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state  projects  and  cooperative  programs  are  too  often  contingent  upon  a  library 
meeting  standards  derived  from  other  sections  of  the  country  where  basic  needs 
are  different.    This  too  often  results  in  aid  being  misdirected.  Successful 
libraries  benefit  while  the  struggling  library  doesn't  qualify  for  either  funds 
or  services  they  desperately  need.    Most  of  the  small  units  do  not  ask  for  money, 
only  open  comntunications,  advice  and  the  opportunity  to  participate  in  cooperative 
programs • 

Areas  of  the  country  where  Carnegie  Libraries  could  be  found  in  virtually  every 
hamlet  have  different  needs  than  rural  Texas  communities  where  most  of  the 
population  have  never  been  inside  a  library,    ALA  standards  are  fine  if  used  as  a 
goal  but  tend  to  be  as  restrictive  in  establishing  a  library  as  requiring  students 
entering  high  school  to  hold  a  Bachelors  Degree, 

People  who  have  not  grown  up  with  library  services  must  be  enticed  into  tasting  a 
new  treat. 


2.    Adequacies  and  Deficiencies  of  Current  Libraries  and  Information  Services: 

Numerous  counties  in  the  state  of  Texas  have  no  libraries.    Many  Texans  have  never 
been  in  a  library  while  others  have  used  libraries  only  while  attending  college. 
Innovative,  basic  services  are  needed. 

New  standards  are  a  definite  need,    As  stated  in  your  report,  rural  people  will  be 
tomorrow's  urban  patrons,  for  the  young  are  taking  advantage  of  educational 
opportunities,  discovering  new  horizons  and  refusing  to  return  to  the  low  income 
areas. 

Statistically,  substantial  progress  is  being  made  in  spreading  library  services* 
Smaller  communities  try  to  keep  pace  with  the  cities,  especially  in  cases  where 
their  very  existence  requires  progress.    Civic  pride  at  times  makes  a  library  a 
status  symbol  and  this  can  lead  to  competition  between  towns.    Potentially,  this 
is  a  fragile  situation  if  they  fail  to  supply  services  of  interest  to  the  local 
population  as  the  libraries  could  disappear  when  budgets  are  strained.  Libraries 
must  welcorne  people,  cater  to  their  needs  and  fulfill  desires  as  no  other  media 
can  accomplish.    Empathy  is  as  important  as  professionalism. 

Publicity.    Conmunications.    Public  relations.    These  are  vital  requirements. 
The  public  must  be  kept  informed  and  "sold''  on  new  programs. 


3.    Funding  Problems  of  Libraries: 


New  and  emerging  libraries  need  help.  Communities  should  demonstrate  interest  in 
a  tangible  way  before  state  or  federal  funds  are  provided  but  why  must  this  be  in 
the  form  of  matching  funds  from  taxes  and/or  individuals?  The  term  "funding^'  has 
become  over-used  and  tends  to  halt  all  creative  thinking. 

What  has  happened  to  American  ingenuity?    World  War  II  servicemen  gained  worldwide 
recognition  for  their  skill  in  using  available  materials  to  bring  some  of  the 
comforts  of  civilian  life  to  remote  combat  areas.    During  post-war  years,  and  again 
in  this  period  of  inflation,  do-it-yourself  materials  have  been  sold  in  amazaing 
quantities. 

In  the  case  of  libraries,  the  demand  is  for  funding,  quantity  and  so-called 
"professionalism,"    Communities  that  can  find  a  way  to  get  a  library  are  then  faced 
with  failure  to  meet  all  other  requirements  in  spite  of  often  providing  fine 

A  coimiunity  library  that  is  built  with  donated  materials  and  labor  has  a  far  better 
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3.    Funding  Problems  of  Libraries: 

New  and  emerging  libraries  need  help.  Communities  should  demonstrate  interest  in 
a  tangible  way  before  state  or  federal  funds  are  provided  but  why  must  this  be  in 
the  form  of  matching  funds  from  taxes  and/or  individuals?  The  term  "funding"  has 
become  over-used  and  tends  to  halt  all  creative  thinking. 

What  has  happened  to  American  ingenuity?   World  War  II  servicemen  gained  worldwide 
recognition  for  their  skill  in  using  available  materials  to  bring  some  of  the 
comforts  of  civilian  life  to  remote  combat  areas.    During  post-war  years,  and  again 
in  this  period  of  inflation,  do-it-yourself  materials  have  been  sold  in  amazaing 
quantities . 

In  the  case  of  libraries,  the  demand  is  for  funding,  quantity  and  so-called 
"professional ism. Communities  that  can  find  a  v/ay  to  get  a  library  are  then  faced 
with  failure  to  meet  all  other  requirements  in  spite  of  often  providing  fine 
service. 

A  corrmunity  library  that  is  built  with  donated  materials  and  labor  has  a  far  better 
chance  of  ultimate  success  since  it  is  a  community  project.    When  citizens  pour 
their  souls  and  sweat  into  a  project,  the  result  becomes  a  part  of  their  lives, 
they  are  proud  of  their  accomplishment,  and  they  encourage  the  maximum  use  of  the 
facility.    They  don't  care  if  the  service  is  provided  by  volunteers,  especially  if 
they  can't  afford  the  salary  of  a  trained  librarian. 

Under  most  systems,  grants  are  given  to  established  libraries  based  upon  size  and 
local  tax  support.    Tax  support  is  figured  on  the  basis  of  dollar  value  per  capita, 
not  on  the  ability  to  raise  such  taxes.    The  large  or  affluent  communities, 
including  my  own,  thus  receive  the  most  support  and  need  it  the  least. 
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Established  libraries  with  adequate  funds  for  operations  should  be  supported  by 
state  and  federal  taxes  to  the  extent  they  serve  outlying  communities  having  no 
service  or  inadequate  facilities.    In  n£  event  should  the  strong  libraries  be 
weakened  or  over-burdened  for  the  sake  of  equalization* 

Specific  recommendations: 

a.  Federal  revenue  sharing  programs,  both  local  and  state,  should  require  that 
at  least  a  specified  percentage  of  the  funds  be  used  for  programs  aimed  at  the 
cultural  development  of  tKe  citizens^  strongly  emphasizing  library  services.  As 
long  as  there  are  open  alternatives,  projects  will  be  selected  on  the  basis  of 
poli tical  appeal • 

b.  Substitute  workable  guidelines  for  existing  standards.    Help  remote  communities 
which  need  support  and  demonstrate  a  desire  for  such  service.    Maximize  the  benefits 
from  such  funds. 

c.  Continue  the  development  of  effective  library  systems  to  avoid  duplication  of 
needed  but  seldom  used  materials. 

d.  Expand  the  services  of  state  libraries  and  a  national  library,  whether  it  is 
the  Library  of  Congress  {a  logical  choice)  or  another  facility. 

e.  Do  not  further  segregate  minorities  through  special  programs  that  are  too 
limited.    Cultures  should  be  shared.    This  does  not  mean  that  various  out-reach 
programs  should  not  be  strengthened,  but  rather  that  these  should  provide  a  bridge 
leading  minorities  into  full  status  as  citizens. 

f.  School  libraries  on  all  levels  should  be  funded  by  governmental  bodies  on  the 
basis  of  need  and  the  effectiveness  of  programs.    A  good  school  library  developing 
the  interests  of  students  can  be  a  major  aid  in  creating  the  demand  for  better 
cormunity  libraries. 

g.  College  and  university  libraries  willing  to  share  their  resources  with  the 
community  should  certainly  be  considered  for  tax  support. 

4.    New  Technology  in  Information  Service. 

Experimentation  should  always  be  encouraged,  on  a  logical  basis  with  a  goal. 

It  has  been  interesting  to  observe  the  reaction  to  projects  such  as  MARC  and 
OCLC.    Most  librarians  and  many  of  the  speakers  discussing  the  programs  do  not 
understand  the  systems  and  cannot  adequately  define  either  benefits  or  the 
ultimate  goals.    However,  it  appears  to  be  a  sign  of  sophistication  to  toss 
around  the  initials  and  a  few  catch  phrases.    This  type  of  system  does  have  a 
fascination  and  hopefully,  will  lead  to  services  that  will  save  time  and  costs 
for  both  large  and  small  libraries. 

Good  audio-visual  departments  can  be  found  in  large  Texas  libraries  but  materials 
are  not  in  wide  spread  usage  throughout  the  rural  areas  of  the  state.  The 
equipment  tends  to  be  too  expensive  and  to  date,  library  systems  have  not  found  a 
safe  method  for  distributing  projectors  and  other  costly  items. 

Observe  the  size  of  the  state.    The  tremendous  distances  between  communities 
create  major  problems  and  have  also  made  cable  television  impractical  at  this 
time. 
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time. 


5.    Human  Resources. 

As  previously  mentioned,  Texas  is  a  state  of  extremes.    State  funding  and  state- 
wide services  rank  near  the  bottom  of  all  ratings,  but  within  Texas  are  some  of 
the  finest  libraries  in  the  nation.    Texas  has  one  of  the  most  active  and 
progressive  state  library  associations. 

The  Texas  Library  Association  leaders  tend  to  be  objective  and  realistic  in  their 
consideration  of  programs  that  best  serve  the  interests  of  citizens.    These  library 
administrators  are  invariably  true  professionals. 

At  the  other  end  of  the  scale  are  the  librarians  who  demand  they  be  called 
professional  before  the  ink  is  dry  on  their  mass-produced  master  degree  diplomas. 
The  problem  seems  to  originate  with  the  library  schools,  although  I  understand 
many  provide  excellent  training. 
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Many  of  these  graduates  are  less  equipped  to  inspire  the  average  library  user 
than  the  **little  old  lady^*  type  of  librarian  who,  without  even  a  high  school 
education,  can  share  the  fascination  of  learning  through  reading  and  listening, 
This  comes  from  love  of  library  materials  and  interest  in  people. 

From  all  indications,  the  standards  set  for  library  school  students  is  far  lower 
than  other  professional  schools.    Courses  appear  almost  impossible  to  fail  and 
the  knowledge  gained  by  students  too  mechanical , 

Library  school  graduates  tend  to  follow  the  path  of  doctors  who  are  not  interested 
in  '^general  practice"  or  willing  to  accept  the  low  inccxne  they  can  earn  in  smaller 
communities.    There  is  an  alarming  over-supply  of  graduates  in  the  large  cities 
with  many  finally  escaping  into  another  career  or  marriage.    In  the  meantime,  the 
smaller  communities  can  neither  find  nor  afford  qualified  personnel. 

Several  of  these  factors  have  been  reported  in  former  hearings.    To  expand  or 
emphasize  possible  solutions,  I  recommend: 

a.  "Co-op"  programs  be  established  in  library  schools  similar  to  the  programs  for 
engineering  and  business  administration  majors  in  numerous  schools  such  as 
Northwestern,  University  of  Cincinnati  and  SMU.    Make  on-the-job  training  mandatory. 
Since  salaries  for  such  students  are  often  relatively  low,  this  could  provide  one 
solution  for  staffing  some  of  the  small  libraries.    Such  training  could  prove  to  be 
a  fascinating  learning  experience* 

b.  Establish  a  recognized  library  technician  program  in  junior  colleges.  Recognize 
such  technicians  in  establishing  standards  for  small  libraries. 

c.  Establish  short  courses  for  students  of  all  ages  who  could  help  provide  needed 
library  services.    These  could  be  basic  training  courses,  turning  out  assistants 
for  librarians  to  meet  the  same  relative  needs  as  a  licensed  vocational  nurse 
provides  in  the  medical  field. 

d*    Start  emphasizing  human  needs  as  well  as  program  techniques  in  the  fully- 
accredited  library  schools. 


6.    National  Networks  and  Library  Cooperation, 

Networks  can  potentially  fill  many  voids  on  a  country-wide  basis  but  should  be 
limited  to  the  more  specialized  fields  of  reference  materials.    Since  sophisticated 
systems  for  telephoto  transmission  of  documents  are  already  in  wide-spread  use  in 
the  business  field  at  a  practical  cost,  there  seems  to  be  fewer  reasons  for 
establishing  numerous  major  information  centers  around  the  country. 

Systems  programs  can  provide  excellent  service  within  a  state  network  providing 
they  establish  realistic  standards  for  membership  so  as  not  to  exclude  libraries 
that  are  most  in  need  of  such  help. 

Cooperative  programs,  especially  within  metropolitan  areas  or  counties,  can  provide 
better  service  while  avoiding  costly  duplication* 

State  agencies  should  definitely  be  strengthened,  not  for  the  purpose  of  controlling 
libraries,  but  to  offer  assistance  and  expertise  when  needed. 


Mr.  Richard  Harper 

Member,  Northeast  Texas  Library  System 

Advisory  Council 
300  Bishop  Ave. , 
Richardson,  Texas  75080 


HJM 


Haywood  Jordan  McCowan,  Inc. 
Architects  and  Planners 


1802  So.  W.  White  Rd. 
San  Antonio,  Texas  78220 
(512)337-5250 


February  26,  1974 


Mr.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 

Suite  601,  1717  K  Street,  N.W, 

Washington,       C.  20036 

Dear  Mr.  Burkhardt: 

Minority  needs  for  library  structures  inequitably  require  the  very  highest  level 
of  architectural  design  and  community  planning.   Properly  done,  the  library 
serving  a  predominantly  minority  area  can  realistically  relate  to  the  community 
in  a  way  which  will  add  strength  to  virtually  every  facet  of  the  area.  Combined 
with  realistic  community  planning  the  library  can  relate  to  churches,  schools, 
playgrounds,  shopping  centers,  apartment  complexes  and  housing  to  reflect 
the  inner  culture  of  the  area  being  served  • 

I  along  with  my  associates  have  a  keen  interest  in  attempting  to  relate 
in  this  type  of  program.  We  believe  a  fair  measure  of  success  has  been 
achieved.   Funding,  of  course,  is  Inevitably  difficult.  Therefore,  we  strongly 
recommend  that  the  National  Commission  on  Libraries  and  Information  Science 
strive  to  provide  a  means  whereby  architects,  community  planners,  and 
engineers  can  have  backing  and  support  to  publish  in  depth  philosophy  relating 
to  libraries  and  similar  type  structures  In  minority  areas.  We  believe  the 
views  of  the  minorities  need  to  be  reflected  through  architecture  and  this 
does  require  many  years  of  thought-^provoking  study  and  mediatation-time 
that  an  individual  engaged  in  earning  a  living  cannot  normally  spend  without 
some  type  of  subsidy. 

We  hope  you  can  share  this  concern  and  perhaps  help  us  broaden  the  base 
of  information  relating  to  minority  architects. 


Sincerely, 


Norcell  D.  Haywood,  AIA 


NDH/cmb 


>ers  of  American  Institute  of  Architects   Offices  in  San  Antonio  &  Houston 


RAY  ELLISON  HOMES  ■  RAY  ELLISON  OEVELOPMENTS  ■  RICHMONO  LUMBER  CO.  ■  LACKLANO  CITY  WATER  CO. 
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ELLISaiNJ  IMOUSXRIES 

4800  FREDERICKSBURG  RO.  AT  LOOP  410  ■  P.O.BOX  5250  BEACON  HILL  STA.  ■  SAN  ANTONIO.TEXAS  78201  ■1512)349-1111 


GERALD  a  HENCKEL 


March  4,  1974 


Mr.  Frederick  H.  Burkhardt^  Chairman 
National   Commission  on  Libraries  and 
Information  Science 
Suite  601,   1717  K.  Street,  N.  W. 
Washington,  D.   C.  20036 

Dear  Mr.   Bur khardt  : 

Thank  you  for  extending  to  me  the  privilege  of  submitting 
a  statement  concerning  libraries.     As  a  former  City  Manager  for 
the  City  of  San  Antonio,  and  as  an  administrator  in  private 
business,    I  feel  keenly  the  need  to  strengthen  on  a  National 
basis  the  Books  by  Mail  Service.     This  program  was   initiated  in 
San  Antonio  during  the  time  that    I  was  serving  as  City  Manager 
and  it  was  one  of  the  simplest  programs  to  justify  for  the 
Library  Board  and  a  critical  cost-conscious  City  Council.  The 
Books  by~'Ma'i"l~s'eTv  i  ce  pr ov  ides  ever y  l  i  braTy  t  h'r oirgh~onfft~t'h~e 
Nation  with  an  opportunity  to  economically  and  realistically 
reach  those  people  who  perhaps  can  most  benefit  from  library 
service.      In  San  Antonio  all  citizens  of  the  City  and  the  County 
were  served  under  the, program  and  one  of   its  chief  goals  was  to 
reach  the  physically  handicapped,  those   individuals  who  are  unable 
to  personally  visit  libraries,  and  the  mother  with  small  children 
at  home. 

The  National  Commission  on  Libraries  and   Information  Science 
could  do  a  very  real  service  for  the  San  Antonio  libraries  and  the 
Nation  by  exerting  every  pressure  to  maintain  a  low  library  package 
book  rate.     A  special   low  book  rate  for  libraries  obviously  could 
be  considered  a  subsidy  but   it   is  one  of  the  more  logical  and 
meaningful  ways   in  which  the  government  through  the  postal  service 
can  provide  substantial  value  to  citizens  who  can  benefit  from  the 
serv  i  ce. 

Incidentally,  many  businessmen  throughout  our  area  profit  from 
the  Books  by  Mail  program.     They  simply  call  or  have  their  secretary 
call  for  pertinent   information  and  requests  are  submitted  by  subject, 
or  by  title  and  author.     The  Books  by  Mail  program  started  in  San 
Antonio  in  1968,    is  still  a  relatively  new  concept  among  municipal 
libraries  and   Is  one  that  definitely  needs  to  be  encouraged  by  a 
group  with  the  far  reaching   impact  that  yours  has. 


4701  Donna  Drive 
New  Orleans,  La. 
7  March  1974 

National  Comnriission  on  Libraries 

and  Information  Science 
1717  K  Street,  N,  W. 
Suite  601  . 
Washington,  D.C.  20036 

Gentlemen: 

In  response  to  your  request  for  comments  on  the  issues  before 
the  commission,  I  am  pleased  to  submit  the  following: 

1.  Priorities  for  Service.   In  my  opinion,  the  use  of  tax  dollars  to  enable 
libraries  to  reach  people  who  are  now  poorly  served,  is  far  more  important 
and  more  justified  than  to  provide  what  you  term  "vital,  specialized  in- 
formation needed  for  national  progress '\    This  sounds  to  me  like  providing 
information  to  private  industry. 

The  furnishing  of  such  information,  it  seems  to  me,  is  a  function  of  industry, 
particularly  those  industries  which  specialize  in  research  and  development. 
No  small  amount  of  tax  money  is  already  being  spent  on  these  industries  and 
for  further  tax  dollars  to  be  spent  on  provision  of  information  which  would  be 
primarily  utilized  by  these  companies  is  not  lyarranted.   I  have  the  same 
feeling  about  government- supplied  information  to  private -(commercial) 
activities  of  any  kind,  such  as  hospitals,  universities,  manufacturing  firms, 
etc.   All  these  activities  are  being  subsidized  in  one  way  or  another  by  the 
federal  government  and  I  think  this  subsidization  should  be  decreased,  rather 
than  increased. 

2.  Improved  services  and  community  relations.      I  think  the  only  improved 
services  which  are  really  needed  are  longer  hours  per  day  and  more  days  per 
week  in  the  case  of  neighborhood  libraries.    New  Orleans  is  one  of  the  best 
cities  I  have  seen  in  this  respect.   The  East  Orleans  Branch  is  open  7  days  per 
week  at  present. 

3.  Deficiencies  in  service.      The  East  Orleans  Branch  Library  DOES  have 
ready  access  to  the  collection  of  the  main  library  and  I  have  already  had 
occasion  to  use  it,  to  a  limited  extent.   The  only  drawback  is  in  the  amount  of 
time  required  to  obtain  such  material.   I  assume  the  delay  is  involved  because 
of  the  usual  beaurocracy  in  the  main  library.   If  there  were  a  teletype  available, 
it  might  well  speed  up  the  service  considerably, 

The  staff  of  the  branch  library,  and  the  collection,  satisfy  most  of  my  (literary) 
needs  now,   I  would  guess  that  the  back-up  expertise  of  a  trained  reference 
Q   staff  at  the  end  of  a  communications  link  would  be  of  considerable  assistance, 
]^pi(^" though  I  do  not  know  how  frequently  requests  for  their  services  would  occur.  Tl 
™™a  head  of  the  branch  library  should  be  able  to  furnish  you  with  this  information, 
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4.  Nonbook  services,  I  have  never  used  a  nonbook  service  at  tke  library.  I  ^ 
do  not,  therefore,  feel  qualified  to  comment  on  this  subject. 

5.  Paying  for  service,  I  think  it  is  only  fair  for  all  the  citizens  to  continue  to 
pay  for  libraries  thro  ijh  ^.a-:>o    7o^v '^'loy?^**  «^haivjt;ij  ■  ;  )  >  :      )l,  a;  )^n^] 

to  be  the  latest  "thing"  would  be  unfair,  extremely  unfair,  to  school  children, 
to  the  poor  and  to  the  hard-pressed  middle-income  citizen  v/ho  already  bears 
an  unconscionably  large  share  of  the  economic  burden  in  these  United  States, 

6,   If  the  Fedei^al  Government  becomes  too  involved  in  the  public  library 
program,  at  tHe  state,  city,  or  community  level,  I  fear  it  will  ruin  these 
programs  by  sheer  weight  of  its  monstrous  beaurocracy.   As  in  so  many 
federal  programs,  most  of  the  money  appropriated  will  go  to  salaries  of 
federal  beaurocrats.   These  individuals,  at  the  top  levels  (and  pay  scales) 
are  political  a^ipointees  who  are,  in  general,  abysmally  ignorant  of  the  jobs 
to  which  they  are  appointed.   Career  people,  in  the  miiile  levels,  are 
primarily  interested  in  pyramiding  their  staffs,  since  this  is  the  sole  road 
to  promotion.   The  lower-level  people  -  well,  you  take  it  from  there. 

The  present  public  library  system  has  certain  inherent  drawbacks  but  if  the 
Federal  government  siezes  control  of  it,  it  will  be  as  bad  as  the  rest  of  the 
federal  agencies;  strangled  by  red  tape,  administered  by  lawyers,  venal, 
irresponsible,  inefficient  and  big-business-oriented.   To  check  out  a  book 
would  probably  require  filling  out  a  5-page  form,  in  quadruplicate. 


Sincerely  yours. 


ERIC 


CITY  OP  AUSTIN 

CITY  COUNCIL 
Roy  ButJrr 

MAVOPI 

Dan  Laivc 

COUNCItMCN 

Dr.  Bud  Dryden 
Jfflrey  M.  Kriedmar^ 

B«rl  L.  Handcon 
[xiwflt  H.  L^bf rmann 
Dick  Nichols 


[Un  \\.  Da^id^on 


THE  AUSTIN  PUBLrC  LIBKAPtY 

^.O,  tOK 
AUiTlN,  TtXAt 


D«T)<1  Etrl  Holt 

OlRECrOK  or  i.1«RAR;CI 


March  14,  1974 

STATEMENT  OF  DAVID  EARL  HOLT,  DIRECTOR  OF  THE 
AUSTIN  PUBLIC  LIBRARY,  FOR  THE  NATIONAL  COMMISSION 
ON  LIBRARIES  AND  INFORMATION  SCIENCE 


Libraries  don't  serve  everyone.    They  never  have;  they  never 
will,     Most  libraries,  public  libraries  in  particular ,  serve 
a  cultural  and  intellectual  elite  minority.    This  minority 
manages  to  find  what  it  wants  in  our  poorly  organized  and  il- 
logically  cataloged  libraries  with  amazing  efficiency.  This 
group  (not  necessarily  rich  or  well-educated)  uses  the  library 
resources  for  both  general  (recreational  reading)  and  specific 
(the  phone  number  of  a  company  in  another  state)  purposes • 
The  rapid  assimilation  of  information  plays  a  large  part  in 
their  lives.     They  read  widely;  they  buy  great  numbers  of  books; 
they  subscribe  to  a  variety  of  magazines;  and  they  have  many, 
many  friends  and  acquaintances  with  whom  they  exchange  infor- 
mation— on  an  equal  give-and-take  basis.     To  them,  strong, 
well-supported  libraries  are  an  essential  part  of  their  exis- 
tence* 

In  concerning  itself  with  the  "non-user",  libraries  should 
divide  non-users  into  two  groups:     the  "potential  user",  and 
rhe  "never-user".    The  "potential-user"  will  become  a  member 
of  the  "elite  minority"  once  he  is  made  aware  of  the  treasure 
of  useful  information  at  his  disposal  in  the  library.    On  the 
other  hand,  the  "never-user"  is  satisfied  (and  this  is  not  to 
discredit  him)  with  the  information  he  gleans  from:    his  local 
newspaper,  a  few  general  interest  magazines,  television  and  a 
small  circle  of  friends. 

Any  public  library  is  the  mirror  of  the  community  it  serves, 
reflecting  that  community's  concern  with  society's  lasting 
values.     Strong  local  support  to  serve  this  end  should  be 
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encouraged  by  the  federal  government,  but  never  in  such  a  way 
as  to  threaten  local  autonomy. 

On  the  other  hand,  interlibrary  cooperation  should  be  aided  and 
subsidized  from  outside  sources.    The  goal,  in  this  sense,  would 
be  an  "entity"  consisting  of  strong,  locally  supported  libraries 
"tied"  together  through  a  standard  interlibrary  cooperation 
contract — the  "network"  operation  being  administered  by  a  Bureau 
level  officer* 


ERIC 


LIBRARIES 
WINDHAM  SCHOOL  DISTRICT 
TEXAS  DEPARTMENT  OF  CORRECTIONS 
The  Windham  School  District,  created  by  legislative  act  in  1969, 
operates  totally  within  the  confines  of  the  Texas  Department  of  Cor- 
rections.    Its  purpose  is  to  meet  the  educational  and  vocational 
needs  of  more  than  17,000  inmates,  90%  of  whom  are  public  school 
dropouts,  and  207o,  illiterates.     The  school  program  ranges  from 
classes  in  developmental  education  through  high  school.  Addition- 
ally, a  junior  college  program  leads  to  an  associate  degree,  and  plans 
are  wtll  under  way  to  begin  a  four-year  college  program  in  September, 
1974. 

The  administration  of  the  Texas  Department  of  Corrections  feels 
that  the  libraries  are  an  essential  element  in  these  programs,  and 
that  materials  must  be  available  for  recreational  and  leisure  needs 
as  well. 

Since,  1970,  a  certified  staff  of  librarians  has  been  at  work 
modernizing  and  standardizing  the  libraries  on  sixteen  units.  Since 
October,  1973,   the  staff  has  held  library  orientation  classes  with 
more  than  7,000  inmates,  helping  them  learn  how  to  use  the  newly 
established  card  catalogs  and  the  reorganized  libraries.     With  few 
exceptions,  these  people  have  never  had  an  opportunity  to  use  a 
library.     Their  amazement  in  learning  that  books  are  grouped  by, 
classifications  that  cover  the  field  of  knowledge  would  be  amusing  were 
it  not  so  sad  a  commentary  on  the  failure  of  society  and/or  the 


public  school  systems  to  provide  such  information  before  they  became 
dropouts  from  school,  society,  and  life. 

In  September,  1974,  the  library  staff  is  planning  to  establish  an 
in-depth  pilot  program  in  reading  guidance  on  two  of  the  units.  Dis- 
cussion groups  using  transactional  techniques  and  multiple  copies  of 
many  books  will  seek  to  establish  the  idea  of  self -analysis  and  a 
motivation  to  broaden  the  individual's  scope  of  knowledge,  information, 
and  pleasure  in  readin^i. 

The  system's  libraries  utilize  the  interlibrary  loan  services  of 
the  Texas  State  Library,  and  at  present,  are  the  largest  user  of  this 
service  in  the  state.     The  interests  in  reading  and  self -improvement 
among  the  inmates  is  great,  and  th^  available  budget  can  not  possibly 
meet  the  needs  and  interests  of  all.     Since,  in  numbers,  there  is  an 
almost  complete  turnover  in  population  every  two  years,  it  is  evident, 
even  mandatory,  that  the  correctional  facilities  be  given  help  in  pro- 
viding as  much  and  as  varied  a  range  of  information  and  materials  as 
it  is  possible  to  have. 

The  inmates  of  correctional  facilities  can  no  longer  be  relegated 
to  the  confines  of  the  prison  and  forgotten,  for  most  of  them  will  be- 
come men  and  women  on  the  streets  again.     Their  sojourn  behind  the  walls 
can  be  used  to  further  embitter  them,  or,  on  the  other  hand,  it  might 
be  used  to  help  them  reevaluate  their  lives,  establish  worthwhile  goals, 
and  to  reenter  society  with  a  purpose  in  life. 


ERIC 


I  urge  the  National  Commission  on  Libraries  and  Information 
Science  to  include  all  correctional  facility  libraries  in  any  over- 
all plan  for  national  improvement  in  the  dissemination  of  informa- 
tion. 


Mrs.  Aline  House 

Director  of  Library  Services 

Windham  School  District 

Texas  Department  of  Corrections 

Huntsville,  Texas  77340 
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TESTIMONY  OF  NEEDS 
SOUTH  SAN  ANTONIO  INDEPENDENT  SCHOOL  DISTRICT 


-  Certified  Librarians 

-  Library  Aides 

-  Additional  Funds  to  purchase 
required  number  of  books  per 
grade  and  per  subject  area 

-  Funds  to  provide  for  elimination 
of  outdated  and  damaged  books 

-  We  have  12  schools  In  our  district  and 
have  a  library  in  each  school,  however ^  the  physical 
plant  in  almost  every  case  needs  to  be  updated  • 


Another  part  of  the  physical  facilities  is.  •  •  • 


-  Furniture 


-  Correct,  useable  and  adaptable 
library  furniture 

-  Repair  rooms  and  repair  kits 


-  Audio  Visual  materials,  such  as 
tapes,  cassettes,  film  strips, 
records 

We  are  in  need  of  materials  that  could  be  used  in  ethnic 
cultures* 

Joe  C*  Hutchinson, 
Superintendent  of  Schools 
South  San  Antonio  Independent 

School  District 
San  Antonio,  Texas  7822A 


March  11,  197k 


National  Cominission  on  Libraries 

and  Information  Science 
1717  K  Street,  N.W# 
Suite  601 

Washington,  D«C#  20036 
Sirs  I 

As  a  member  of  the  comnninity  and  as  a  parent  and  grandparent,  I 
have  alw€.ys  felt  that  library  services  should  be  available  to  all  inem- 
bers  of  the  commmity*    The  cost  of  library  service  like  all  other  ser- 
vices available  to  the  public  In  larger  cities  will  be  more  costly  each 
year,  however  it  is  essential  that  every  effort  be  made  to  maintain  and 
increase  library  and  informatic«i  sciences^ 

Present  and  future  needs  for  information  is  steadily  increasing  and 
it  is  my  feeling  that  the  library  is  capable  of  meeting  the  needs  of  its 
users*    There  will  be  som  situations  where  the  library  will  have  to 
change  some  of  its  practices  to  meet  the  changing  needs  for  materials 
other  than  books*    Concerned  parents  and  other  members  of  the  community 
will  be  willing  to  offer  suggestions  and  make  sincere  efforts  to  get 
additional  funds  for  added  library  sei*vicos» 

Ify  personal  views  and  knowledge  of  the  library  and  its  services  are 
limited,  but  I  am  fully  aware  of  the  pressing  need  for  continued  library 
services*    I  am  committed  to  doing  what  I  can  to  work  for  improved  and 
more  complete  library  service  in  the  future* 

Mr,  Clifford  Johnson  Sincerely  yours, 

1605  Lombrano  , 
San  Antonio,  Texas    78207  /P  J  /  f      ^  / 
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ADUO  E.  ST£YCt4SON  111,  tlX^  BILL  «ROCK.  TtNN. 
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iOSCJ>^  R.  BIOCH.  JR..  DEL. 
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^Cntkb  ^trticiS  Senate 


OODLCY  L.  O  NCAL.  JR. 
tTATP  DmnCTQR  AKO  GCNERAL  COi;NSCL 


March  28,  1974 


Mr.  Frederick  H,  Burkhardt,  Chairman 
National  Commission  on  Libraries  and 

Information  Science 
1717  K  Street,  N.W. ,  Suite  601 
Washington,        C.  20036 

Dear  Mr.  Burkhardt: 


Your  request  to  submit  a  statement  to  the  National 


Commission  on  Libraries  and  Information  Science  prior  to 
its  Southwest  regional  hearing  in  San  Antonio  on  April  24 
is  appreciated. 

My  observations  which  will  be  brief  are  outlined 

below: 


(1)  The  establishment  of  the  National  Commission 
on  Libraries  and  Information  Science  is  commendable, 
and  its  planning  function,  if  we  are  to  identify 
the  library  and  information  needs  of  our  people, 

is  essential.     I  commend  the  National  Commission  on 
inviting  testimony  and  welcoming  the  views  of 
citizens  throughout  our  country. 

(2)  Although  I  am  serving  my  first  term  in  the 

U.  S.  Senate,  I  served  eight  years  in  the  Louisiana 
Legislature,  and  am  therefore  aware  of  the  important 
leadership  role  of  the  state  library  agency.     I  am 
aware  also,  however,  of  Louisiana's  need  to  assume 
a  higher  share  of  State  Library  funding.     For  much 
too  long,  ongoing  operations  have  been  financed  chiefly 
with  federal  dollars. 


(3)     Libraries  are  finding  their  sources  of  funds 
becoming  less  able  to  provide  the  support  necessary 
for  adequate  programs.     Faced  with  rising  costs, 
libraries  are  looking  for  ways  to  economize  through 
improved  lines  of  cooperation,  sharing  staff  expertise 
and  book  materials  whenever  feasible.     For  several 
years  the  idea  of  a  coordinated  library  system  on 
the  national  level  has  been  discussed,  and  this 
seems  an  opportune  time  to  implement  such  a  system 
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with  long  range  goals  and  objectives.  The 
National  Agricultural  Library  has  been  sponsor- 
ing regional  cooperative  networks;  Ohio  College 
Library  Center  and  the  Southeastern  Library 
Network,  of  which  the  Louisiana  State  University- 
Baton  Rouge  Library  is  a  member,  also  are  ex- 
amples of  cooperation  on  a  regional  level. 

(4)  The  Library  Services  and  Construction  Act 
since  its  inception  in  1956  has  proven  its  worth 
and,  in  my  opinion,  has  been  a  highly  effective 
federal  grant  program.     For  example ,  Louisiana' s 
allotments  under  this  Act  have  made  possible, 
among  many  other  benefits,  the  coverage  of  the 
state  with  public  library  service  (now  locally 
funded)  and  the  beginning  of  the  establishment  of 
regional  library  systems  for  the  improvement  of 
service;  the  beginning  of  library  service  in  our 
state's  health  and  correctional  institutions; 
improved  service  to  the  blind  and  physically 
handicapped;  and  interlibrary  cooperative  programs  to 
assure  better  and  quicker  use  of  all  resources. 

(5)  I  am  convinced  that  the  Administration  and 
Congress  should  continue  to  support  the  funding  of 
the  Library  Services  and  Construction  Act  through 
its  authorization  on  June  30,   19  76. 

(6)  I  recognize  the  federal  government's  responsi- 
bility to  cooperate  with  local  and  state  governments 
"in  assuring  optimum  provision"  of  library  and 
information  services   (to  quote  the  National  Com- 
mission).    It  is  up  to  librarians,   library  trustees, 
and  interested  citizens  to  determine  in  a  joint 
nationwide  effort  the  library  needs  of  our  people 
and  set  goals  to  meet  these  needs.     At  the  earliest 
possible  date,   the  unique  role  of  the  federal  govern- 
ment in  this  important  effort  must  be  clearly  defined. 

(7)  Through  the  use  of  computers  and  the  electronic 
media,  library  horizons  are  expanding.     Direction  and 
planning  is  needed,  and  the  National  Commission  on 
Libraries  should  concern  itself  with  a  coordinating 
system  to  make  the  best  technology  in  library  service. 


Page  #3 

Mr.  Frederick  Burkhardt 
March  28,  1974 


My  best  wishes  for  a  productive  hearing. 
With  kindest  regards,  I  am. 


JBJ: ss 
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Testimony  of  Stephen  Juhasz 

Editor^  APPLIED  MECHANICS  REVIEWS 

Southwest  Research  Institute 
P.O.  Box  28510,  San  Antonio,  Texas  78284 
REGIONAL  HEARING  ON  NATIONAL  COMMITTEE  OF  LIBRARIES  AND 
INFORMATION  SCIENCES,  APRIL  24,  1974 

REs     LIBRARY  FLYERS 

Being  a  person  in  the  abstracting  business  and  also  one  who  is  a  little  im- 
patient, I  wish  to  pick  up  whatever  descriptive  literature  is  available  at  any 
public  place  which  I  visit,  such  as  a  museumi  theater,  restaurant  or  library.  I 
find  such  tnaterial  available  frequently,  but  just  as  often  I  do  not.  Surprisingly 
quite  a  few  libraries  lack  such  printed  inforrnation. 

It  is  my  belief  that  the  presence  of  such  material  is  important  both  for  the 
library  and  its  users.    Ttiis  descriptive  literature  can  be  as  short  as  one  page, 
where  on  one  side  the  text  would  appear  and  the  other  side  would  be  pictures, 
road  map  and/or  floor  plan.     It  could  be  more  extensive  if  the  library  so  wishes. 
It  is  my  suggestion  that  the  National  Commission  encourage  libraries  to  prepare 
such  a  sheet  or  pcimphlet  when  it  does  not  exist. 

The  minimum  of  information  on  any  such  descriptive  literature  should  be  as 
follows:    neime,  location,  short  history  (starting  date)  ,  available  services, 
specialties,  size  of  staff  and  collection  and  conditions  of  borrowing  and  late 
penalties.     In  cases  where  library  is  not  an  independent  organization,  the  name 
of  the  parent  organization  should  also  be  given.     It  is  also  quite  important  to 
outline  the  clientele  who  may  use  it  under  no  restriction,  and  if  there  are  res- 
trictions they  should  be  listed. 

The  cost  of  having  any  descriptive  literature  of  this  nature  (if  it  is  on 
one  sheet)  is  negligible  compared  with  the  usefulness  and  public  relations  value 
it  offers.     Incidentally,  it  could  be  used  not  only  in  the  library  proper  to  which 
it  refers,  but  also  in  other  libraries.    For  instance,  a  public  library  could  have 

sJX]]amphlets  of  some  special  libraries  in  its  geographic  area. 


705^  N.  Magic  Lane 
Tucson,  i\z.  &57C^ 
April  18,  197^ 

Mr*  Frederick       Burkhardt,  Chairman 

National  Commission  on  Libraries  ^nd  Information  Science 
Suite  601 

1717  K  Street,  N.W, 
Washington,  D.C/  20036 

Pear  Mr*  Burkhardt: 

Thank  you  for  y^ur  leiter  inviting  me  to  tell  the  National 
Commission  on  Libraries  and  Information  Science  how  I  feel 
ab-ut  library  service*  I  regret  that  I  Cupr-ot  testify  in 
person*     It  Is  my  sincere  hope  that  many  other  career 
homemakers  will  be  at  the  San  Antonio  meeting  April  2Vth* 

We  are  fortunate  in  Tucson  to  have  library  administrators 
and  staff  members  who  truly  Care  about  serving  the  public. 
Tucsonans  passed  a  bond  issue  recently  prcvidinr:  funds  for 
expansion  of  library  services*     Library  adrinis trators  are 
in  the  process  ^^f  conducting  community  discussions  regarding 
future  planning. 

During  many  /ears  of  volunteer  co:nmunity  service  there  have 
been  so  many  times  when  the  availability  of  library  facilities, 
programs,  and  enthusiastic  staff  assistance  contributed  to 
success  in  service  projects.     I  recall  one  particular  summer 
when  several  parent  volunteers  worked  as  a  team  tutoring  minority 
children  with  reading  problems*    Although  the  community  center 
where  we  worked  had  limited  resources,  we  were  able  to  overcome 
some  of  our  difficulties  by  coordinating'^  our  project  with  a 
f  .b]i.-  library  summor  re-.dinf;  proiVan^. 

One  of  thr   :\  ildren  c^^o  frcr;  ^  Spanish-sre-king  h^me.  I 
s'll  novr  forget  tho  d^y  we  t-^ ^::s  boy  to  the  library 
f-r  V:,e  f'rst.  'iTe.     lie  Came  with  r^^l  ct.rce.     Coiulal  3p.^nish-- 
^^r 1:1-^,-  vt  .ff  T^m^^ors  soon    ; Ij^r^^l  lei  thn  younrnter^  ^rxlo  .y 
..*^d  liOlrua  hi^n  fool  v^lc-me.     ?iniirr  b^'^ingual  material 
o. ]oy<^-^^    ^.^o.     rorvci^o  ^pproi. ers  1       v.s  rerl..cr>d  v/ith 
hippy  ..rt:  -*:      -'icr:  c*"  ..u u;3oq.^enu  ilbr,..ry  ox^*\r^  ■  crr^  • 

XLi-        '^r  lence  prompte  I  mo  to  ;rcvjae  a  ornii.^r  li'ro.,iy 

for      wpa^ii^h^ooeai-iing  ^^.toon  Ir  ■  t,  liteiacy  cxaoii# 

She  was  shy  and  uneasy  about  speaking  English  among  strangers, 
but  obtaining  a  library  card  from  friendly  Spanish-speaking 
library  personnel  was  a  pleasure  instead  of  an  embarrassing 
hassle*     I  doubt  if  she  would  have  attempted  this  without 
assistance* 

My  own  two  chilaren  learned  to  think  of  libraries  as  recreation 
centers  long  before  they  enrolled  in  school.  For  many  summers 
our  family  lived  in  a  Variety  of  locations.    Sometimes  we 
^        were  housed  on  military  bases.    But  wherever  my  husband's 
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employment  took  us,  locating  the  public  library  was  always  a 
part  of  explorlni;  a  now  area.    The  children's  sections  of 
libraries  across  the  country  were  my  salvation.  Whether 
these  facilities  were  Just  the  corner  of  a  room,  a  bookmobile, 
or  a  separate  reading  center,  friendly  librarians  and  a 
Variety  of  reading  materials  were  sincerely  appreciated  by 
this  parent. 

I  spent  about  five  years  researching  and  writing  two  annotated 
bibliographies  of  books  for  recreational  reading  with  special 
appeal  for  bllingual/blcul tural  and  minority  children.  Enthusiastic, 
supportive  libr..rlans  were  of  great  assistance.    My  greatest 
problem  was  locating  books,  especially  recent  publications.  In 
Tucson  and  elsewhere,  insufficient  library  funding  limited 
the  availability  of  books. 

As  my  children  have  matured,  ray  Interest  in  library  services 
has  developed  into  a  greater  awareness  of  school  library  needs. 
In  my  sch-^ol  district  parents  must  lobby  for  increased  library 
support  at  budget  hearings.     It  is  painfully  slow  to  go  through 
the  process  of  electing  school  board  members  who  truly  understand 
the  role  of  professional  school  librarians  and  the  value  of  fully 
staffed  learning  centers.     It  is  shocking  to  discover  that  many 
educators  are  -ot  aw^re  of  the  variety  of  library  services  that 
could  be  avc^ilable  if  adequate  funding  for  professional  staff 
were  provided.     If  state  and  federal  funds  are  available  do 
administrators  know  of  them  and  how  to  apply?    My  school  district 
has  received  some  federal  funding  for  school  libraries,  but  most 
of  it  comes  through  local  support.    Even  if  parents  knew  what 
library  support  to  request,  state  laWS  limit  the  amount  of  local 
funding  permitted.    Lack  of  understanding  of  the  Importance  of 
good  school  library  service  must  be  a  national  problem.    Why  is 
it  that  when  schc>ol  budgets  are  cut,  library  services  are 
chopped  first? 

I  have  had  the  privilege  of  visiting  federally  funded  demonstration 
elementary  school  libraries  in  the  Phoenix  area.  Insufficient 
funding  makes  such  facilities  unlikely  in  my  school  district. 
But  I  can  dream!    The  new  elementary  school  in  my  neighborhood, 
an  affluent  area,  opened  with  a  media  center  housing  about  five 
books  per  child.    Uninr-)rni'^a  parents  are  impressed  with  attractive 
school  facilities.     Prospective  buyers  rush  to  purchase  homes 
in  this  area,  equating  new  buildings  with  excellence  in  education. 
In  point  of  fact,  schools  in  older  neighborhoods  which  have  had 
years  to  accumulate  media  materials  Can  provide  greater  opportunity 
for  learning  enrichment.     In  my  neighborhood,  knowledgeable 
Parents  arrange  and  Carpool  for  weekly  treks  to  our  nearest  public 
library,  a  distance  of  about  eight  miles,  depending  on  a  branch 
library  to  provide  educational  enrichment  for  our  families. 

There  are  several  shopping  centers  within  easy  driving  or  biking 
distance  from  my  home.     I  wish  our  library  could  have  store-front 
operations  in  these  one  could  patronize  daily.    We  are  grateful 
for  the  bo'^kr-.obile,  but  many  more  area  residents  could  be  served 
if  one  could  patronize  a  library  service  center   x"-         r-ar  the 
grocery  store,  the  dress  shop,  the  bakery,  and  the  drug  store. 

O 
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In  Tucson  library  facilities  are  used  for  everything  from 
Candidates  meetinfis  to  discussions  of  bicycle  puths.  Greater 
corr.n.unity  involvement  generates  greater  public  supiort» 
Hospitals  and  social  agencies  welcorr^e  younj:  people  in  volunteer 
programs.    Many  schools  now  off^^r  academic  credit  for  supervised 
volunteer  service  in  community  agencies.    Many  nonusers  of 
libr.>iry  facilities  could  be  reached  through  voluntary  libr..ry 
aides  working  in  community  outreach  projects  if  staffing  were 
sufficient*     It  takes  time  to  work  with  volunteers*  Too 
often  paid  pro^'essi onals  Cannot  keep  up  with  existing  job 
den-andst 

As  Comniunity  Schools  programs  are  developed  ard  ye^r--round 
school  rlans  come  into  wider  use,  community  library  services 
and  community  education  efforts  will  need  improved  communication 
and  coordination.    Taxpayers  demand  a-^countability •     Our  greatest 
problem  is  educating  the  public*    Let's  get  articles  into 
Li^dies  Home  Journal^  for  example,  instead  of  the  Library  Journal* 

It  seems  to  me  that  a  massive  national  campaign  is  in  order. 
It  is  long  overduel     In  reading  the  summaries  of  the  six  issues 
before  the  Commission,   I  wondered  just  how'miany  people  really 
understand  what  library  service  can  be?    As  a  taxpayer  I  do 
not  begrudge  one  dollar  spent  at  any  level  of  government  to 
supply  library  services  across  the  country*     Education  is  a 
life-time  process  and  is  not  limited  to  formal  academic 
settings.     I'll  gl-dly  help  pay  for  library  services  that 
help  raise  our  national  level  of  learning  and  achievement* 
The  public  needs  to  be  informed  about  the  benefits  of  library 
service  just  as  much  as  it  needs  information  about  health 
and  nutrition! 

We  live  in  an  exciting,  frustrating  era*    as  comm-unities 
and  life-styles  change,  new  forms  of  community-centered 
library  services  Can  benefit  all  of  society*     It  is  imperative 
that  libr-^ries  continue  to  be  ^'important  places  for  public 
education,  recreation,  and  community  information.*'  Your 
greatest  challenge  is  to  provide  vigorous  leadership,  guidance, 
and  federal  funds i 


Sincerely, 
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KEUPPEL  &  E88BR  COMPANY 


March  15,  1974 


Mr.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 

Suite  601 

1717  K  Street,  N.W. 
Washington,  D.C.  20036 

Dear  Mr.  Burkhardt: 

I  applaud  your  efforts  to  improve  the  nation's  library  and 
information  services  and  am  in  agreement  with  the  general 
goals  that  you  are  developing* 

It  seems  to  me  that  an  increasing  use  of  microforms  can 
contribute  greatly  toward  the  implementation  of  these  goals. 
You  are  probably  aware  of  the  many  advantages  inherent  in 
microforms .   Two  factors  are  very  evident  in  the  lack  of 
application  by  present  libraries.   One  is  the  cost  of  the 
relatively  sophisticated  equipment  required  for  generating, 
disseminating  and  using  microforms  compared  to  local 
library  budgets.   {Little  work  has  been  done  toward 
developing  systems  specifically  for  libraries.   Most  systems 
have  been  pointed  toward  industry  with  less  regard  for 
capital  costs ,  etc.) 

Second,  design  and  development  has  been  mostly  pointed 
toward  industry  rather  than  to  the  special  needs  of  the 
library  and  information  services. 
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I  would  like  to  suggest  that  your  Commission  include  expertise 
in  the  general  field  of  microforms  so  that  the  benefits  of  space, 
publishing  time,  quick  access,  expedited  dissemination  and 
low  cost  can  be  considered  in  your  future  planning  to  provide 
nationwide  library  and  information  services. 

The  state ^  regional  and  city  library  systems  can  and  certainly 
should  be  the  cornerstone  of  the  programs  you  will  evolve. 
Extensive  training  will,  of  course,  be  required  to  utilize  the 
many  advantages  of  microforms  but  the  benefits  in  cost  and 
response  time  would  be  worth  it  over  a  period  of  time  both 
from  cost  as  well  as  in  the  timely  advancing  of  your  goals. 

These  are  my  personal  comments  and  not  those  of  Keuffel 
and  Esser  Company, 


■'Ray  A.  Kelsey ,  P.E. 
Plant  Manager 
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STATEMENT  PREPARED  FOR  THE  HEARINGS  OF  THE  NATIONAL  COMMISSION 
ON  LIBRARIES  AND  INFORMATION  SCIENCE  IN  SAN  ANTONIO,  TEXAS 


Thank  you  for  the  opportunity  to  offer  written  testimony 
to  the  Commission's  regional  hearing  in  San  Antonio  on  April  24, 
19  74.     I  have  followed  with  interest  the  Commission's  efforts  to 
promote  and  rationalize  a  national  system  of  storing  and  dissem- 
inating information  which  is  so  vital  to  our  well  being*     It  is 
vital  to  everyone  from  the  most  sophisticated  scientific  inves- 
tigator to  the  most  unskilled  citizen,  but  it  is  vital  in  many 
different  ways,   and  in  many  different  kinds  of  relationships, 
so  no  universal  solution  will  be  effective  across  the  broad 
spectrum  of  our  needs. 

We  have  just  begun  to  exploit  the  exciting  new  advances 
in  technology  which  offer  the  opprotunity  to  develop  truly 
responsive  and  efficient  information  networks.     We  in  San  Antonio 
have  moved  in  this  direction  by  creating  a  local  consortium 
called  the  Council  on  Research  and  Academic  Libraries  about  which 
I  am  sure  you  will  be  receiving  additional  testimony.     It  is  one 
example  of  how  libraries  have  gotten  together  regionally  to  share 
resources  and  to  utilize  the  new  technology .     One  danger  at  this 
point  in  the  development  of  a  national  information  system  is  to 
place  too  much  reliance  on  monolithic  centralized  systems, 
rather  than  to  assist  in  the  development  of  local  and  regional 
consortia  that  can  link  together  to  serve  as  effective  nodes  in 
such  a  system.     True,  we  must  be  constantly  alert  to  try  as  much 
as  possible  to  develop  these  components  along  compatible  lines, 
so  that  they  can  eventually  join  together  in  a  coherent  system, 
but  this  can  be  done  by  providing  effective  national  guidance 
and  direction. 

There  is  an  even  mo^re  serious  issue  in  my  view,  and  perhaps 
one  to  which  the  Commission  has  not  paid  sufficient  attention, 
and  that  is  the  use  and  control  of  intellectual  property,  or 
copyright.     This  is  a  right  the  Constitution  confers  on  "authors 
and  inventors"  for  the  purpose  of  promoting  the  progress  of 
science  and  art.     It  has  recently  appeared  as  if  a  threat  was 
posed  to  the  public  interest  in  this  area,  not  so  much  by  the 
authors  and  inventors,  but  by  the  producers  or  manufacturers  of 
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the  vehicles  by  which  their  creative  efforts  are  disseminated, 
by  a  suit  brought  against  the  government  to  restrain  them  from 
facilitating  the  free  flow  of  these  materials  by  means  of  photo- 
copies.    It  was  only  the  courageous  and  forthright  action  of 
the  National  Institutes  of  Health  and  the  National  Library  of 
Medicine,  which  has  temporarily  thwarted  this  restraint  through 
a  court  action  favorable  to  libraries.     However,  as  long  as  this 
ambiguity  remains  regarding  the  rights  of  the  producers  or 
writers   (usually  surrendered  to  publishers  without  compensation) 
the  rights  of  the  manufacturers    (publishers  and  printers)  and 
the  rights  of  the  purchasers  and  users  of  information ,  the 
threat  to  the  development  of  truly  effective  national  informa- 
tion networks  will  remain. 

These  issues  have  been  argued  in  congressional  chambers 
and  innumerable  public  forums,  and  there  is  probably  very  little 
new  that  can  be  said  here.     Two  of  the  basic  fallacies  of  the 
proponents  of  copyright  restriction  invol,ve  their  failure 
to  discriminate   (1)  between  the  role  which  the  scientific  per- 
iodical plays  as  a  vehicle  and  the  role  which  it  plays  as  a 
repository  of  information,  and   (2)  between  the  literature  of 
science  and  the  general  literature.     The  scientific  journal  plays 
its  role  as  a  vehicle  when  it  is  sent  out  to  individual  and 
library  subscribers,  as  a  means  of  alerting  readers  about  infor- 
mation which  may  be  relevant  to  their  needs.     The  pricing  struc- 
ture in  journal  production  presumably  is  predicated  on  this 
factor,  and  presumably  the  journal  publisher  or  printer  arranges 
his  prices  so  that  he  is  adequately  compensated  for  his  invest- 
ment and  participation  in  the  dissemination  process.  The 
scientific  writer  as  we  know  is  seldom  or  ever  compensated  for 
his  efforts,  and  in  fact  frequently  has  to  pay  a  premium  to 
surrender  his  rights  to  the  publisher.     After  it  is  disseminated 
in  this  way  the  journal  spends  the  rest  of  its  shelf  life  as  a 
part  of  the  record,  a  role  in  which  it  plays  its  primary  function 
in  the  inter-library  loan  process.     The  greatest  use  of  periodical 
literature  generally  comes  after  it  is  no  longer  available  from 
the  publisher,  and  libraries  use  mechanical  means  of  reproducing 
the  copy  instead  of  sending  out  the  original  or  making  someone 
copy  it  by  hand.     The  photocopy  process  has  greatly  facilitated 
retrieval  from  the  archival  record,  and  to  introduce  economic 
restraints  at  thi^  point  which  are  difficult  to  administer  and 
punitive  to  the  user,  would  constitute  an  unnecessary  and 
intolerable  tax  on  knowledge. 

The  scientific  literature  differs  from  the  general  litera- 
ture in  other  ways  as  well.     I  am  not  nearly  as  knowledgeable 
about  the  pricing  policies  in  non-scientific  literature,  but  it 
seems  to  me  that  the  economics  in  that  area  are  based  to  some 
extent  on  the  chances  of  an  occasional  "hit"  or  "best-seller" 
which  could  compensate  the  producer  for  those  efforts  which  do 
not  produce  an  adequate  return  on  risk  capital.     To  put  scien- 
tific literature  into  the  same  class  with  the  general  literature. 
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is,  to  state  the  case  at  its  extremes,  to  equate  the  "Itty- 
bitty  Green  Bikini'^  with  Einstein^  s  first  paper  on  relativity. 
We  all,  of  course,  want  publishers  and  printers  of  scientific 
periodicals  to  prosper/  because  we  depend  on  them  for  the 
dissemination  of  scientific  information.    There  is  a  point, 
however,  at  which  the  welfare  and  profits  of  publishers  should 
not  take  precedence  over  the  welfare  of  the  scientific  com- 
munity.    The  Commission  could  make  a  great  contribution  if 
they  would  help  to  clear  up  some  Of  the  ambiguities  involved 
in  these  issues,  and  to  help  resolve  them  in  favor  of  the  public 
welfare  upon  which  copyright  principles  are  based*     The  develop- 
ment of  effective  national  information  net-works  depend  a  great 
deal  on  such  a  successful  outcome. 


Respectfully  submitted, 


David  A.  Kronick ,  Ph.D. 
Librarian 
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Testimony  From  Dr.  Dorothy  B.  Lilley 

Head,  Department  of  Library  and  Information  Science 

East  Texas  State  University 

Commerce,  TX  75U28 


To  The 

National  Commission  On  Libraries  And  Information  Science 


Since  school  libraries  are  the  only  libraries  with  a  one  hundred  percent 
captive  audience  for  library  services,  primary  emphasis  in  a  community 
should  be  placed  on  the  assurance  that  no  school,  K-12,  exists  without  a 
full  complement  of  library  (learning  resources)  services,  administered  by 
competent  professional  personnel. 

Since  the  early  years  are  the  most  important  in  terms  of  a  child's 
learning  facility,  any  school  which  provides  less  than  full,  professionally- 
conducted  services  for  students  in  this  critical  period  has  seriously 
failed  in  its  educational  commitment. 

Any  school  which  does  not  articulate  excellent  middle  school,  junior 
high  and  secondary  high  school  library  services  with  the  elementary  services 
has  also  failed. 

The  school  library  is  especially  needed  by  the  non-college-bound 
student.     It  provides  him  with  his  only  introduction  to  the  public  library 
and  life-long  education. 

Since  students  who  enter  college  unprepared  in  the  use  of  school 
libraries  tend  to  be  less  competent  in  college  library  use  than  those  who 
come  from  schools  with  excellent  libraries  and  library-use  instruction, 
excellent  school  library  services  have  va2ue  to  college  students. 

Since  the  schools  are  the  only  place  where  all  people  may  be  reached 
by  library  services,  the  first  priority  for  national  programs  should  be 
the  provision  of  excellent  school  library  services. 
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In  Texas  alone  nearly  3,000  school  librarians  (learning  resources 
specialists )  >  will  be  needed  in  the  next  'five  years  to  insure  all  Texas 
children  learning  resources  center  services  comparable  to  those  provided 
in  some  of  the  schools,-^    Scores  of  elementary  schools  have  either  no 
librarian  or  a  multi-school  librarian  just  at  the  age  when  excellent 
services  are  crucial. 
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51 1  Paseo  De  La  Villita  /  San  Antonio,  Texas  78205  /  (512)  223-1821 
March  11,  1974 


National  Commission  on  Libraries  and  Infonnation  Science 
1717  K  Street,  N.  W. 
Suite  601 

Washington^  D,  C. ,  20036 
Dear  Sirs: 

In  response  to  your  February  letter,  I  submit  the  following  as  a  "user". 

The  purpose  for  which  the  San  Antonio  Conservation  Society  is  formed  is 
"to  preserve  and  to  encourage  the  preservation  of  historic  buildings,  ob- 
jects and  places  relating  to  the  history  of  Texas,  its  natural  beauty  and 
all  that  is  admirably  distinctive  to  our  State;     and,  by  such  physical 
preservation,  to  keep  the  history  of  Texas  legible  and  intact  to  educate 
the  public,  especially  the  youth  of  today  and  tomorrow,  with  knowledge  of 
our  inherited  regional  values". 

It  follows  that  the  Society  is  chiefly  concerned  with  research  of  historic 
land  and  buildings.    When  possible,  we  like  to  get  back  to  the  original 
Spanish  land  grants.    In  the  case  of  San  Antonio,  efforts  to  arrive  at 
basic  or  primary  research  are  usually  best  served  by  application  to  court 
house  records:     deeds,  mechanic's  liens,  maps,  county  clerk  archives, 
court  cases;     and  to  city  hall  records;    probate  wills,  city  maps,  city 
engineer's  office  for  microfilm  library  of  old  land  plats  and  tax  records. 

In  addition,  we  make  frequent  use  of  city  directories  and  news- 
paper microfilm  at  the  Main  Public  Library. 

The  DRT  Library  has  newspaper  clippings  which  are  sometimes 
helpful. 

The  newspaper  archives  are  difficult  of  access. 
The  Alamo  Messenger  has  old  copies  of  its  early  predecessor. 
Incarnate  Work  College  has  the  DeZavala  library  collection. 

Rarely,  it  becomes  necessary  to  enlist  the  help  of  the  title 
companies,  though  it  is  an  imposition  and  we  are  reluctant 
to  do  so. 
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The  Institute  of  Texas  Cultures, 

The  Texas  Historical  Commission  in  Austin, 

Thfi  var.ious  colleges  in  town  sometimes  have  theses  which 
are  often  useful. 

The  Witte  Museum  has  a  library. 

The,  Historic  American  Buildings  Survey  of  1957  <inu  68  in 
an  invaluable  resource. 

The  Conservation  Society's  files  contain  research  material, 
mapSi  pictures,  clippings,  books,  and  magazines* 

There  are  archives  at  Trinity  University,  including  those 
of  Hemisfair, 

The  Castroville  Archives  are  on  microfilm  at  Trinity, 

This  is  about  all  I  can  offer  at  the  moment.    Although  it  is  certainly  in- 
complete, it  more  or  less  serves  our  purposes.    The  San  Antonio  Conserva- 
tion Society  achieves  its  many  accomplishments  through  the  ettorts  of 
volunteers  only. 

Cordially, 

Mrs,  C.  S.  MacMillan 

Chairman,  Historic  Buildings  Research 
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Mr.  Paul  Maurek 

1123  Pine  Street 

New  Orleans,  La.  70118 


TUL6A  CITY-COUNTY  UBRAf^V  8YSTEIVI 


March  13,  1974 


Mr.  Frederick  H.  Burkhardt,  Chairman 
National  Comraission  on  Libraries  and 

Information  Science 
1717  K  Street,  N.W.,  Suite  601 
Washington,  D.C,  20036 

Dear  Mr.  Burkhardt: 

Thank  you  for  the  opportunity  to  oubmit  written  testimony 
for  the  Southwest  Regional  Hearing  of  the  National  Commission  on 
Libraries  and  Information  Science  to  be  held  in  San  Antonio* 

I  have  already  written  expressing  strong  support  of  the 
concepts  expressed  in  the  New  National  Program  of  Libraries  and 
Information  Service.    My  major  concerns  are: 

1.  that  there  be  the  closest  relationship  between 
NCLIS,  OE  and  the  library  community  in  developing 
legislation  to  implement  this  program 

2.  that  all  forces  press  for  more  rapid  implementa- 
tion lest  public  information  services  continue  to 


I  hope  that  the  Commission  will  have  an  opportunity  to  be- 
come familiar  with  the  aggressive  regional  library  activity  which 
is  emerging  in  the  Southwest »    Some  of  the  strongest  inter-state 
developments  in  the  country  are  to  be  found  in  this  region  which 
has  limited  library  resources  in  contrast  to  other  sections  of 
the  country.    In  this  region,  state  libraries  and  state  library 
associations  have  banded  together  under  the  leadership  of  the 
Southwestern  Library  Association.    The  activities  of  the  SLICE 
(Southwest  Library  Interstate  Cooperation  Effort)  office  and  the 
CELS  (Continuing  Education  of  Library  Staffs)  project  are 
noteworthy  examples. 


Sincerely, 


(Mrs.)  Allie  Beth  Martin 
Director 
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In  Oklahomri  .iuod  and  liorc  libraries:  arc  jujt  now  happeni.n^^l  Just 
within  the  I'xst  o  or  7  y^a  5  have  v/o  begun  to  sec  library  service  extended, 
throu,;h  bookMobiles  and  nulti-county  libr-irios,  to  the  sparsely  populated, 
y.ioi't  ,;raS3  .;e5torn  Okla.  (./hex^e  we  livo»)  ' 

ihero  a*^e  a  fovf  things  that  could  be  Lniproved  upon,  but  there  ai^o  sane 
very  dedicated  people  in  the  field  of  Librarians  that  need  support — for  instance 

It  couldnH  be  possible  to  have  a  smooth  operations  within  the  Sta  te 
Librai\v  Systoia — unless  the  Heads  of  State  in  the  Library  Dent,  is  one  that  is  fully 
equiped  to  handle  their  affairs  tdth  the  sLren[:th  that  is  looked  to,  in  that 
position.    The  e  can  be  outstanding  unexcelled  librai^ians  through  out  the  state 
with  great  operatim^  ido?s,  but,  evor:,>une  looks  to  the  State  Librarian  for  the 
leadership  and  stren^^th  that  he  or  she  should  be  able  to  exoecute.    They  fill  a 
position  that  is  at  the  top  and  should  have  undoubted  strength. 

There  are  so  many  things  thit  have  to  be  dealt  v;ith  to  have  continuing 
library  scivice.    Politics  is  one  of  them  and  legislators  will  alv/ays  look  to  the 
:3tatc  Librarian  a^  tl;o  lo-idcr.    rho  Jtate  Librarian  should  be  able  to  put  the  lib- 
raries on  top  priorities,  for  st-  te  and  federal  funds,  with  convictions  thct  t'lo 
top  i:3>  v:here  libraries  belong. 

As  far  as  coiuputeri2od  libr.nry  sei-vice  in  Okla.  its  funny  to  think  about, 
'ie're  still  new  enough,  its  a  hand  to  hand  opei^stion  And  prairie  people  still  want 
to  see  the  real  person  and  deal  with  human  beings.    Ife  w^int  it  to  got  better  before 
it  gets  worse,    ./e  just  want  to  inake  sure,  through  other  help,  federal  funds,  for 
one  source,       con  tinued  so  v/c  can  extend  what  v;e  have,'h;rought  thus  far". 

Our  library  prograri  in  ;;csteni  Oklahoma   particularly  has  brought  togetlier 
riore  book  laaterial  and  people  than  could  even  be  dreanied  about  10  years  ago.  It 
has  cone  to  us  through  a  Xulti-County  System  that  has  provided  the  rural  areas  with 
bookfioblies  th'-t  carry  the  sa>ne  service  that  the  up-dated  city  libraries  offer. 

This  service  would' nt  have  b^en  possible  if  not  for  dedicated  librarians 
that  believe,  sincerely,  in  v^hat  libraries  can  do  for  people  and  see  to  it,  through 
blood*  s::eat  and  tears  that  even  the  rural  areas  have  that  chance  to  partake  of 
the  knov:icdge  of  reading,  listening  and  viewing  from  materials  furnished.    The  films, 
records,  even  frpj:iied  art,  the  help  to  rhe  area  schools,  old  fulkb  homus, 
so  riany  things  that  t5j:no  aiid  space  cannot  affoxxi  to  mention. 

You  should  under5:tnnd  that  in  small  comruunitios  like  we  live  in  ,  eveiy 
Chan  e  is  a  ha  ndicap  •ro^:?.rdlo^s  of  the  geivainn  benifits.    But  when  we  had  the 
chance  at  a  boolc^vobile  stop  in  our  little  tovm,  I  nearl/  flipped.      And  vrhen  you're 
for  scxnething,  you  better  make  sure  its  good  or  you'll  be   larked  for  life. 
Fortunately  the  librar    issue  in  our  tovin  v;as  a  hap  y  victory  and  v;e  hope  the 

wonderful  soxvice  lives  happily  ever  aXter  after  me,  my  kids  and  their  kids. 

It  ^/ould  be  a  good  thought. 

';e  know  that  no  good  thing  is  cheap,    ;;e  have  voted  the  millage  for  our 
librai';;,*  Gci*vicc.    3ut  federal  fund^  <^?n  '^>n1y  holn  knen  our  present  standards. 
;;ith  books,  materials,  staff  salaries,  etc.  going  up,  some  help  muul  come  to 
help    take  up  the  gap.  I  believe  our  country  is  not  so  poor  as  to  keep  the 
librari^^s  from  operating  in  their  i^rcsent  function.    Juroly  with  so  many  benefitting 
it  would  be  a  bar-aln  for  jnvesting. 
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203  S.  ST.  MARY'S  STREET 


SAN  ANTONIO.  TtXAS  ?820S 


March  13,  1974 


Mff  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 

Suite  601,1717  K.  Street,  N.  W. 

Washington,  D.  C.  20036 

Dear  Mr.  Riirkhardt: 

Trustees  of  the  San  Antonio  Public  Library  System  Join  with  me  in  expressing 
appreciation  to  the  National  Commission  on  Libraries  for  this  opportunity  to 
present  a  matter  which  is  of  critical  intorost  to  us  and  one  that/  in  our  esti- 
mation, deserves  strong  support  and  action  from  the  Commission. 

We  inevitably  are  confronted  with  a  major  inability  to  communicate  with  real 
clout  the  dynamic  living  Impact  of  library  services.   We  believe  the  National 
Commission  is  in  the  position  to  apply  pressure  to  produce  a  library  program 
comparable  to  the  massive  anti-smoking  program  and  the  energy  crunch  situa- 
tion.  Public  libraries  inevitably  find  considerable  difficulty  in  securing  the 
cash  to  use  for  public  relations  in  a  way  comparable  with  industry.  This  situ- 
ation is  understandable  but  very  regrettable.   Perhaps  a  national  level  approach 
for  funds  for  the  promotion  of  library  services  could  be  made  available.  Ob- 
viously ^  funds  for  this  purpose  must  be  clearly  and  expressly  marked  to  serve 
almost  exclusively  for  public  relation  purposes.   We  believe  funds  expended  in 
this  way  would  be  especially  meaningful  because  the  existing  abilities  of 
libraries  to  serve  is  only  partially  being  tapped.   The  public  is  simply  not  aware 
of  what  libraries  can  and  do  offer. 

We  believe  this  proposal  will  serve  in  the  broadest  public  interest,  meriting  , 
support  from  libraries  throughout  the  Nation,  and  we  urge  you  to  give  it  full 
and  complete  consideration. 


Valentine  G.  Mora,  Jr.,  CI 
President/  Library  Board  of 
Trustees. 


VGMJr/vlb 
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REPORT  TO  THE  NATIONAL  COMMISSION  ON 
LIBRARIES  AND  INFORMATION  SCIENCE 
from 

Lynda  M.  Netherland»  Librarian 
Bossier  Parish  Public  Library 
P.O.  Box  638»  Benton,  La,  71006 

y 

As  an  administrator  of  a  medium-sized  county  public  library  system,  I 
approach  each  day  with  the  feeling  of  an  Alice  who  tasted  the  bottle  labeled 
"Drink  Me",    I  see  about  me  our  citizen's  need  for  library  resources  and 
services  growing  larger  daily  while  the  r^ources  and  services  we  can  provide 
shrink  smaller  and  smaller  In  comparison.    So  many  people  needing  library  and 
information  services  are  left  unserved:    the  rural,  the  elderly,  the  disadvantaged, 
the  minorities,  the  slow  and  non-readers,  the  imprisoned,  the  imfirmed,  the 
mentally  retarded  remain  without  access  to  information.    All  the  while  the 
urban  centers  we  do  serve  grow  so  rapidly  our  resources  and  services,  below 
standard  ten  years  ago,  become  woefully  inadequate.    So  much  is  needed,  so 
little  time,  money  and  staff  to  provide  it.    We  care  about  people  and  about 
providing  them  with  the  information  they  need,  but  we  are  defeated  by  so  many 
problems. 

The  information  needs  of  people  In  this  area  have  for  years  been  assumed 
to  be  the  traditional  need  for  research,  recreational  and  practical  information^ 
the  people  of  the  area  are  largely  homogeneous,  If  somewhat  cosmopolitan  with 
the  presence  of  military  personnel.    No  concentration  of  minorities  has  caused 
any  special  information  needs.    However,  we  becoming  aware  of  the  ever- 
growing need  of  our  people  for  information  that  Is  vital  to  their  welfare. 
People  are  seeking  current,  accurate,  understandable  information  about  every 
aspect  of  their  lives:    employiteht,  health,  laws,  social  agencies,  educational 


page  2 

opportunities.    People  are  needing  Information  that  will  help  them  make  decisions, 
improve  their  lives,  help  them  through  difficulties  and  lead  them  to  others  that 
can  help  them.    Yet,  many  times  we  are  unable  to  supply  the  information  needed. 

Our  library  system  is  unable  to  provide  this  vitally  needed  information  for 
several  reasons.    First,  the  financial  support  of  this  library  has  become  inadequate 
to  meet  the  demands  of  Inflation  and  increase  population.    Although  the  governing 
authority  of  the  parish  recognizes  this  and  has  provided  grants,  the  library 
through  the  years  has  fallen  so  far  behind  in  resources  that  we  may  never 
catch  up. 

Moreover,  the  library  is  deficient  in  providing  vital  information  because 
the  information  needed  is  unavailable  to  us.    By  the  time  information  is  collected, 
published,  reviewed,  purchased,  processed  and  available  it  is  often  outdated  or 
even  inaccurate.    Much  of  the  information  needed  is  ephemeral,  elusive  and  unique 
to  this  locale.    By  the  time  it  is  collected  and  verified  it  Is  often  no  longer 
applicable.    We,  as  a  public  library,  feel  our  special  obligation  is  to  provide 
access  to  all  information  about  our  community,  region  and  state;    yet,  often  this 
is  the  very  information  we  lack. 

Another  problem  this  library  faces  in  meeting  the  informational  needs  of 
our  community  is  the  lack  of  staff  time  and  training.    Because  of  low  salaries 
the  majority  of  the  staff  are  not  trained  librarians.    Because  of  the  shortage 
of  staff  little  time  is  available  for  in-depth  training.    Thus,  although  infor- 
mation may  be  in  our  libraries,  the  staff  may  not  have  the  reference  and 
bibliographic  skills  to  retrieve  this  information. 

As  administrator  I  recognize  and  agonize  over  the  numbers  of  people 
In  our  community  that  we  do  not  serve,  the  amount  of  vital  information  that 
we  do  not  have  or  do  not  Wnow  how  to  fini,  and  the  lack  of  time  to  work  on  a 
solution  to  these  problems.    The  goal  of  this  library  is  to  be  the  information 
center  of  the ^community,  but  we  lack  the  staff, the  time,  the  resources  that  are 

essential.    I  also  see  the  library^s  responsibilities  to  reach  out  from  the 
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confines  of  our  buildings  to  chose  who  cannot  or  will  not  come  to  us  for  Infor- 
mation.   But  again  I  lack  the  staff,  the  means,  the  resources  and  the  administra- 
tive time  to  plan,  Initiate  and  coordinate  such  outreach  programs.    The  frustra- 
tions of  public  library  administration  are  legion. 

Although  we  recggtMse  that  money  is  not  the  sole  answer  to  the  problems  of 
the  public  library,  money  and  the  lack  of  it  is  vitally  important.    The  obtaining 
of  money  is  in  itself  a  serious  problem.    When  our  property  tax  based  support 
is  not  adequate,  we  must  either  cut  back  our  services  or  secure  funds  from  other 
sources.    During  the  past  two  years  this  library  has  received  generous  grants 
of  federal  revenue  sharing  funds  from  our  governing  authority,  the  parish  police 
Jury.    In  addition  we  have  received  donations  from  local  civic  clubs.    All  this 
has  been  obtained  by  detailed  planned  and  activated  public  relations  programs  that 
make  the  public  aware  of  our  financial  needs.    We  have  found  that  most  people  are 
not  aware  of  either  the  financial  structure  of  the  public  library  or  of  its 
problems  of  adequate  financing.    We  have  learned  that  public  relations  is 
absolutely  essential  in  obtaining  additional  financial  support.    The  acquisition 
of  federal  funds  from  special  appropriations  such  as  the  L.S.C.A«  funds  has 
been  very  difficult  because  of  the  restrictions  upon  its  disbursement.  Though 
we  badly  need  funds  for  enlarging  our  facilities,  we  cannot  obtain  them  because 
we  cannot  meet  the  population  requirements.    Moreover,  we  could  not  find  the 
matching  funds*    We  have, however ,  benefitted  indirectly  from  the  L.S.C.A.  funds 
that  supported  the  library  network  in  our  area.    If  federal  funds  are  to  be 
restored  and  are  to  be  used  to  imporve  local  public  libraries,  then  the  definitions 
and  restrictions  for  its  use  must  be  reconsidered. 

Receiving  federal  revenue  sharing  funds  has  not  solved  this  library *s  problems 
of  financing  needed  information  services.    We  have  much  more  success  in  acquiring 
funds  for  capital  expenditures  rather  than  for  special  services.    The  need  for 
books  and  equipment  is  easily  proven  with  statistics  and  standards;  the  necessity 
or  even  need  for  outreach  services  and  informational  services  are  more  difficult 
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to  prove.    National  support  and  standards  for  information  services  would  assist 
in  obtaining  funds  for  such  services, 

The  problems  in  the  selection,  training  and  education  of  staff  needs 
immediate  attention.    Budget  limitations  and  low  salaries  mean  less  staff  and 
less  compet^int  staff •    Since  the  financial  condition  of  the  public  library  will 
not  improve  drastically,  the  Immediate  solution  is  better  utilization  and  In- 
service  training  of  the  existant  staff.    The  duty  of  planning,  coordinating  and 
conducting  in-service  training  falls  upon  the  already  overburdened  administrator 
who,  as  the  orTy  professional  on  staff,  Is  buried  beneath  the  responsibilities 
of  budgeting,  policy  planning,  personnel  management,  pii)llc  relations,  and 
program  planning  and  coordinating.    By  necessity,  in-service  training  and 
continuing  education  is  regretfully  postponed  to  the  indefinate  future.  This 
need  for  training  and  dontinuing  education  of  those  involved  in  information 
services  should  be  a  concern  for  any  national  committee  on  libraries.  No 
programs,  no  services  and  no  amount  of  money  will  fulfill  the  people's  need 
for  information  on  a  local  level  If  the  training  and  education  of  those  locally 
involved  is  neglected. 

The  libraries  and  information  services  In  this  area  have  banded  together 
to  help  each  other  with  these  problems  and  to  improve  the  public's  access  to 
the  Information  they  need*    This  library  network  includes  the  public,  college 
and  special  libraries  in  the  Northwest  region  of  our  state.    Now  our  public 
library  has  within  two  or  three  days  access  to  a  vast  amount  of  information 
than  was  previously  available.    This  has  greatly  Increased  our  ability  to 
provide  research  and  technical  Information.    Unfortunately,  a  community 
information  center  has  yet  to  be  formed.    We  members  of  the  network  view  this 
network  as  a  possible  solution  to  our  lack  of  adequate  resources,  money  and 
staff  time  essential  to  providing  for  all  the  informational  needs  of  our  commun- 
ities.   However,  the  loss  of  federal  funds,  the  financial  support  of  the  network, 
threatens  the  existence  of  this  network.    After  participating  in  an  intrastate 
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network  1  fc^l  that  networka  such  as  this  can  be  the  feaslble»  Immedl?  e  and  most 
economical  solution  to  the  problem  of  providing  people  with  Information.  Our 
particular  network  has  been  effective  In  reference  and  inter-library  loan 
services.    Although  the  reference  services  are  not  as  immediate  as  may  be 
desirablci  these  services  are  an  enormous  improvement  over  what  reference 
service  our  public  libraries  could  otter  in  the  past.    The  network  has  also 
provided  other  services  such  as  children's  theater  and  reading  classes  for 
adults,  services  that  are  unaffordable  for  Individual  parish  libraries. 
The  network  has  also  provided  a  means  for  the  individual  public  libraries 
to  specialize  and  thus  avoid  costly  dupllcationi  nor  do  the  public  libraries 
need  expensive  reference  resources  available  through  the  college  libraries. 

Public  libraries  are  not  unaware  nor  unconcerned  with  the  informational 
needs  of  the  public.    But  so  many  near-lnsolvable  problems  hamper  the  public 
library's  ability  to  provide  for  this  need-    I  shall  look  to  the  National 
Commission  on  Libraries  and  Information  Science  assistance,  support  and 
possible  solutions. 
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LIST  FOR  LEADERSHIP  ANDACTIOK 


^bke  a  stronfi  coinmi tment  and  take  positive  steps  toward  providing 
service  to  the  disadvantaged  through  legislators  and  other 
decision  njakers  at  the  Federal  level. 

Training  of  and  continuing  education  for  librarians  on  topics  of 
cultural  awareness  and  social  change. 

Work  out  pilot  projc?ccs  to  dcfi^onstrate  selectionj  training  and 
coritinued  education  of  library  aides  selected  from  disadvantaged 
Coiirnuni  Li  es . 

Establish  a  cloarine  house  for  sharing  information  of  various 
programs  and  efforts  involved  in  working  v;ith  disadvantaged. 

Seek  and  explore  ne^^  avenues  for  expanded  service  to  the- rural 
disadvantaged. 

Offer  special  training  in  evaluation  and  iTieasurement  techniques. 

Work  out  pilot  projects  involving  recruitment  of  librarians  from 
minority  groups  and/or  seek  scholarship  aid  for  prospective 
library  school  candidates  from  these  groups  on  a  broader  scale 
than  is  being  done  presently  by  other  Federal  programs,  but  in 
cooperation  v;ith  ofaher  Federal  agencies  working  in  this  area,, 

CoiTibine  forces  with  other  agencies  to  encourage  publishers  to 
place  more  emphasis  on  publishing  high  interest/low  vocabulary 
materials • 

Seek  Vv'ays  to  produce  a  definitive  bibliography  of  materials  suitable 
for  use  with  the  disadvantaged. 


Edward  B,  Miller, 
Chairman 

Task  Force  on  Library  Services  to  the 
Disadvantaged  in  Texas 
Houston  Public  Library 
500  McKinney  Ave, 
Houston,  Texas  77002 


X  Vl£k  KOR  NON-:)IoC:^IMINATORY  STANDARDS  FOR  SERIALS  CATAL03IN0 

I'ai  on  Iho  tttit^f  of  the  library  of  the  University  of  New  Mexico; 
I'm  ^ilso  ch'iirm^in  of  the  Kio   }rHnde  Chapter  of  Special  Libraries  Association 
and  I  am  One  member  of  a  Cooimittee  on  Recorda  Standardization  of  the  New 
Mexico  liibrary  Asaociation.  I'm  not  eoenkinp^  for  any  of  thise,  becauBe  I'm 
not  agnured  that  what  f  have  to  say  haa  the  actual  workinp;  support  of  any 
of  vay  coUeagues*  I'm  more  lllce  a  voice  cryine^  In  the  wildernaflfl.  although 
in  tvionty-two  years  I  had  come  to  aoaociato  this  concern  with  llbrarlanship . 

Or  =  Seyroiir  Lubetzicy»  in  relating  the  history  of  cataloging  principles 
now  incorporated  into  the  An.?;lo*-Anierican  cataloging  rules,  cited  the 
experience  of  Sir  Thomas  Bod  ley  at  the  turn  of  the  seventeenth  century,  In 
buylni?;  books  for  the  Bodleian  Library  of  Oxford  Unlvereity,  It  seems  he 
wrote  to  the  librarian,  Thosnas  James,  and  complained  that  the  catalog  Mr* 
James  had  made  a3  an  inventory  and  checkl  i  9t  of  holdings  didn't  e;ive  him 
enoucrh  information  for  di  stinwi  ohine;  at  a  distance  what  the  library  had 
froTj  what  it  wanted.  In  19  ?i  the  Southwest  Consortium  of  Academic  Libraries 
-isked  the   ^Amxerman  I,ibrary  of  the  University  of  New  Mexico  to  contribute 
a  certain  a^mnle  check  of  juurny]  holdings  in  the  state  of  New  Mexico#  1/et 
mo   re^d  a  few   p'irM^rarhn  Vvo^  thf}  report  on  thin  t^mk  to  the  Consortium 
menbera,  si?;nod  by  lien  Hip;ht,  then  ovar  Acquisitions  Librarian,  and  Geor^ge 
Mi  1 1  r  ,  then  H'J:Ti'<riltLo3  Bib  I  i  op^;raph*=>r  j 

"  4e  deci:i<^;d   to  check  the  iiat  of  journals  used  by  the  standard 
^biit  r*ic  t  i  n.'   sorvic'?  In  the  field  of  :n'itho:,nHtic8,  M'ithomritica  I  reviews, 
a-^ainnt  the     i  :^t\ n  "^'j  of  hoHinTa  \n  the  Southwestern  union  list  of  serials 
to  see  rth'^t  w:lni  of  covera^^rj  we  have  in  this  re^Mon  for  the  journals 
ib strac tci  in  trrit  corvlco* 


Two  of  our  clerical  bibl  lOc^ruphe  rs  were  •i89lc;ned  to  this  task  for 
about  twelve:  hourrt.  They  succeeded   !n  t^ettin>;  throU'3;h  approximately  one 
fifth  of  tho  liatint^o,  including;  the  Bopar^to  list  of    Journal  b  }n  trans- 
l?aion"  in  MR  . 

They  oncount<?red  £^everal  difficulties  that  slowed  them  down  considerably. 

(a)  Many  entries  are  incompatible  in  MR  and  SWULS  and  require  time** 
consuiiLn^  verification. 

(b)  There  are  blind  references  in  S*TfLS. 

(c^  Incomplete  references  in  S4ULS  as  to  lanij;uat^e  or  place  of  publica- 
tion make  identification  unsure  without  asking  the  library  which 
has  the  holdinpje. 

Tho  question  that  occurs  to  us  for  participants  of  the  Abilene  meeting 
to  decide  is  thiej  Is  the  preliminary  infonaation  conveyed  in  this  progress 
report  in  the  field  of  mathematics  of  sufficient  value  to  the  Conaortiura 
to  warrent  further  refinement  and  completion  at  this  time?* 

I  waa  employed  in  compiUn^;  the  edition  of  SiULS  to  which  they  refer; 
and  r  can  tell  you  that  no  editor,  as  such,  was  named  to  that  project,  and 
nothing  more  than  minimal  attention  to  bibllo?;raphic  details  was  uriderstood 
i  rs  the  t*undini^  of  it  because  it  was  assumed:  in  creneral   that  checklist 
Entries  fulfil  the  purposes  of  a  union  list,  and  in  particular  that,  with 
three  out  of  four  entries  occurrin)^  in  the  hoidini3;8  of  the  University  of 
New  Mexico  Library  vjhore   Berlals  catalo^^^inq;  \  ^  dnne  by  a  profeflqional 
c^*talo^^er,  adequate  b i b  1  io.c^ra ohi c  information  was  assured  in  the  entries 
contributed. 

You  librarians  know  that  in  every  major  effort  at  biblior^raphic  control, 
whether  it  is  catalo.^inp^  in  your  library  or  in  the  Library  of  Cons^ressi 
whether  you  talk  about  your  own  internal   system  or  about  regional  or 
n-itional  networks  and  systemB,  it  is  the  problems  of  i^erials  that  are 
attacked   last,  becauBO  thoy  are  the  bi^;p;e8t  and  most  difficult  problems. 


Nowhere  I  fVivtj  boon,  hup  the  jiorinlH  probioin  been  allowed  tho  ^ittentioti  vV" 
aeka*   I  plead,  that  very  9 1  .'^ni  ft  cant  pror^resa  toward  Qoltition  of  the  bLtj 
probi«rn8  co.ila  oe  iuade ,   if  wo  would  follow  the  bfieic  lOiMC  of  the  ^npiio-" 
ATier'u:\n  ch t-^i I Ot^i ru!ei?  ^uia  extend  to  Boririle  in  c^i tJi  1  op;in?^  tho  aamo 
Htti?ntlon  we  give  to  booke^  "^^d  for  the  same  rcaaona. 

TriO  v''^     i       f5  "^^^  the  sanie ,  *ind  the  rntionale  is  the  same.  Jfnat  Ib  the 
function  of  a  library  cr\talo>;?  EytHb  1  i  r^hed  international  principles  say  that 
the  ccitaLo^^  should  be  an  efficient  inGtruinent  for  atcertavninj^  (1)  whether 
the  library  containo  a  particular  title  and  ('O  which  work  a  by  a  particular 
author  anJ  which  editions  of  a  particular  work  are  in  the  library. 
Concernino;  the  latter,  it  only  remains  to  be  recoe^nized  that,  for  serials 
no  leaa  th^in  for  hooks,  ^'the  place  of  publication,  of  printing,  or  of 
copyri>^ht,  mme  of  the  publisher  and  date  of  publication,  which  constitute 
the  iTiprint  of  a  work,  serve  both  to  identify  and  to  characterize  the  work 
and  Bometimes  to  indicate  where  it  is  available*  Different  editions  are 
moat  oornrnonly  di  ytlne;ui  shed  by  the  difference  of  their  imprints.  The  place 
of  pub  I  i  c^it  i  on ,  particularly  if  it  is  not  a  lar^o  nubli^hine;  center,  may 
fiuc^v^esl  a  local  viewpoint  of  the  author.  The  publisher's  name  may  also 
nu.;v^T*3t  a  viewpoint  or  bias  ( efl]:tec  i  a  1  ly  when  the  publisher  Is  a  society  or 
i  n  1^ t  i  t u t  i  o n  )  or     i y  b l»  -i n  i :  1 1  \  c 'i t i  0 n  o 5'    h e  0 \x a  I L  t y  o f  the  ^ni b  J e c  t  matter 
or  trie  pT.'-.olc'il  Tsat-reup  of  the  work.  The  date  ^renerally  indicates  the 
t  ime  1  i  riP  3^?  of  the  jiuoject  matter*''  (  Ano^  lo-Amci  can  cataloi;;!  nj',  rules, 
''orth   An:eric^:in  text,,   o  ,''00  ^ 

Kenneth  Olson 

Mrai  ni  strati ve  Bervice.^  St'iff 

(Iniversity  of  New  Mexico  labra  ry 

Albuquerque 

March  ^♦ 


Box  K,  Farralngton,  Arkansas 
72730 
February  19,  I97k 


Mr.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 
Suite  601,  1717  K  Street,  N. 
Washington,  D.C. 20036 

Dear  Mr.  Burkhardt: 

Thank  you  for  the  opj^rtunity  to  present  the  views  of  one  who  provides  infor- 
mation for  the  students  and  faculty  of  two  elementary  schools  to  the  Commission 
for  its  deliberations  at  its  South;^rest  regional  hearing  on  24  April  1974. 

Because  Arkmsas  ranks  especially  low  in  educational  resources  provided  through 
local  f\inds,  the  value  of  Federal  monies,  as  v;ell  as  leadership,  seem  to  loom  large  I 
For  a  short  while  after  the  enactment  of  ESEA,  Title  II  funds  promised  a  ray  of  hope 
for  the  improvement  of  school  library  collections  in  Arkansas,  but  this  hope  was 
short  lived  because  the  funds  vrere  cut,  and  the  assurance  of  receiving  them  became 
doubtful  each  year. 

School  libraries  have  a  two-pronged  approach:    (l)Support  for  the  curriculum, 
and  (2)  Enrichment.    Not  a  lay  passes  that  I  do  not  experience  a  very  painful  deficit 
in  both  of  these  areas.    IVhile  no  realistic  librarian  ever  expects  to  supply  all 
requests,  it  does  seem  reasonable  to  expect  schools  in  an  affluent  country  such  as 
ours  to  provide  a  higher  percentage  than  they  are  currently  able  to  do  because  of 
lack  of  funds.    Categorical  Federal  Aid  to  school  libraries  on  a  continuing  basis 
is  essential  for  long  range  planning  and  improvement  in  the  instructions' programs. 

Because  school  superintendents  do  not  haye  a  history  of  placing  libraries  as 
high  priority  items,  perhaps  in-service  education  for  administrators  would  he  in 
or^er.    The  Commission  could  possibly  provide  the  leadership  for  such  experiences. 
There  are  so  mny  problems  in  education  which  do  not  appear  to  have  any  solution, 
that  it  seems  a  shame  to  have  problems  vdth  obvious  answers  to  go  unsolved  because 
of  lack  of  funds  and  leadership. 

The  Commission  is  to  be  commended  for  giving  the  feeling  of  not  being  far 
away  from  the  people  through  its  hearings  in  the  various  sections  of  the  country. 
It  is  a  source  of  satisfaction  to  those  of  us  in  the  library  profession  to  know  that 
you  have  a  ready  ear  for  our  views .    In  summary,  then,  the  Commission  with  it  close- 
ness to  the  people  it  serves,  could  use  its  influence  and  provide  leadership  for 
more  and  continuing  categorical  aid  for  school  libraries,  and  recommend  in-service 
educational  provisions  for  school  administrators  for  the  prime  progra/n  designed  to 
help  them  appreciate  school  libraries  more.    Should  iny  background  of  nine  years  of 
experience  in  both  secondary  and  elementary  libraries  and  ny  five  years  of  experience 
as^officer  in  Arkansas  Library  Association  offer  any  further  insight  into  the  situ- 
ation, I lease  feel  free  to  call  on  me. 


Sincerely 


(Mr!5.)/Mary  Gale  Ovmbey/ 
Past  President  (1972) 
ARKANSAS  LIBRARY  ASSOCIATION 


1 1-  XAS  c  rnus  !  IAN  i7Nivi:iisn  Y 


March  12,  197^ 


Mr»  Frederick  Burkhardt 
Chairman 

National  Commission  on  Libraries  and  Information  Science 
Suite  601 

1717  K  Street  N.  W. 
Washington,  0.  C.  20036 

Dear  Mr.  Burkhardt: 

We  are  pleased  that  the  National  Commission  will  soon  be  In  Texas  to  con- 
duct Its  Southwest  regi,onal  hearing.     I  am  confident  that  the  testimony  you 
receive  here  will  confirm  the  previous  statements  in  the  national  program  as 
well  as  add  some  depth  or  new  dimensions  to  the  concepts  that  have  been  pre- 
viously developed. 

I  am  personally  happy  to  respond  to  your  request  for  a  statement  prior 
to  the  Southwest  hearing.     !  am  in  general  accord  with  the  stated  goals  of  the 
national  program.    No  doubt  there  will  be  some  objection  to  methodology  as  the 
program  unfolds,  e.g.  divergent  views,     I  am  certain,  exist  as  to  whether  a 
new  agency  should  be  created  to  guide  the  nation's  efforts  jt  bringing  about 
a  coordinated  approach  to  our  library  and  information  needi.     I  am  inclined  to 
believe  that  a  new  agency,  embodying  the  activities  of  several  agencies  now  fn 
existence  and  perhaps  scattered  throughout  the  federal  bureaucracy,  needs  to 
be  developed.    The  very  act  of  creation  of  such  an  agency  will  signify  the 
importance  of  the  tasks  assigned  the  agency  and  will  establish  an  urgency  with- 
in its  image  that  will  be  helpful  in  securing  public  acceptance.    The  carbun- 
cles of  previous  administrative  structure  need  to  be  shed  so  that  a  new  agency 
can  move  into  the  management  of  new  programs  without  fetters^ 

I  am  in  accord  wi^h  the  proposal  to  develop  a  national  network  with 
regional  subsystems.    As  we  all  know  many  consortia  or  regional  networks  are 
now  in  operation,  most  with  varying  goals  and  indeed  with  varying  degrees  of 
success.    A  considerable  effort  needs  to  be  made  rather  soon  to  bring  about 
a  higher  level  of  cooperation  among  these  groups  than  is  currently  In  evidence. 
A  few  hold  promise  of  being  emulated  in  other  parts  of  the  country.  Others 
have  shown  enough  success  that  they  could  well  provide  regional  leadership  in 
network  development.    Forums  now  need  to  be  available  whereby  discussions  may 
move  forward  to  standardizing  equipment  and  programs. 
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In  the  area  of  specific  programs,  I  have  the  following  recommendations. 

(1)  I  would  like  to  see  the  federal  government  continue  to  provide  some 
categorical  funding  especially  in  the  area  of  library  construction.  There 
continues  to  be  a  definite  need  for  dtrect  grants  or  low-percentage  loans  for 
new  or  remodeled  facilities.    Grants  and/or  loans  could  assume  a  new  look  in 
that  they  might  be  restrictive  as  to  the  number  of  awards.    They  could  be 
further  limited  by  being  made  to  libraries  involved  to  a  high  degree  in  activ- 
ities within  a  regional  network, 

(2)  The  unique  problems  of  private  academic  libraries  and  special  librar- 
ies should  receive  careful  attention*    These  individual  units  as  active  and 
potential  participants  in  regional  and  national  network  programs  should  not^ 
be  overlooked.    The  financial  problems  confronting  most  of  these  institutions 
is  well  documented*     In  each  region  of  the  country  we  find  libraries  in  these 
two  categories  with  collections  that  should  compliment  any  network  arrange- 
ment.   In  some  cases  these  institutions  have  accepted  their  roles  as  network 
participants  with  an  unselfish  regard  for  the  public  need  which  Is  contrary 

to  their  background  of  private  support,    A  delineation  of  each  library's 
capabMlttes  and  contributions  needs  to  be  measured  and  a  concomitant  scheme 
of  public  financial  support  should  evolve. 

I  extend  good  wishes  to  the  Commission  as  It  continues  its  program 
development. 


Sincerely, 


Paul  Parham 

Un  ivers  Ity  Llbrar Ian 
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Texas  Tech  University  School  of  Medicine 

JrO.  Box  45G*>       l.libbOCk,  TOXUS  7040U        PhoMC  (HOG)  742  0111 

Library  February  13,  1974  TWX:  910-896-4329 


Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  l^ibraries  and  Information  Science 
Suite  601 

1717  K  Street,  N, 
Washington,  13.  C.  20036 

13ear  Mr.  Burkhardt: 

What  follows  is  my  written  testimony  as  requested  by  you  for 
the  hearings  to  be  held  in  San  Antonio  on  April  24,  1974.   At  the 
present  time,  unless  requested  to  do  so,  I  do  not  plan  to  attend  these 
hearings,  not  from  lack  of  interest,  but  from  lack  of  travel  funds. 

West  Texas  is  in  a  peculiar  but  not  unique  situation.    Very  few 
large  cities  and  large  areas,  sparsely  populated.   Yet,  the  need  for 
library  service  on  all  levels  is  nonetheless  real.    The  libraries  in 
this  area  have  cooperated  in  many  ways,  and  will  continue  to  do  so. 
Primarily,  the  cost  of  maintaining  collections  are  prohibitive  to  small 
city  or  college  libraries,  that  cooperation  is  dictated.  However, 
because  of  the  vast  distances,  interlibrary  loans  are  delayed  so  that 
information  needed  for  research  is  often  worthless  when  received. 
'  We  also  have  the  same  problems  as  other  areas  in  the  serving  of 
minority  groups.    We  have  a  large  Spanish-speaking  population  which 
for  the  most  part  is  unserved.    Although  libraries  are  supported  in 
spirit,  often  the  financial  backing  is  not  there.    This  makes  only  a 
subsistence  level  of  service  available.   The  minority  groups  are  often 
neglected,  not  from  a  lack  of  desire  to  serve,  but  that  the  financial 
resources  are  not  available  to  support  special  services. 

The  larger  institutions  in  this  area,  notably  Texas  Tech  University, 
has  been  adequately  supported  and  is  making  an  effort  to  deal  with  some 
of  the  cost  problems  through  the  use  of  such  networks  as  OCLC,  but 
this,  too,  is  costly  and  the  results  are  yet  to  be  evaluated.    The  smaller 
colleges  do  well  to  support  standard  library  services  and  can  be  of 
little  help  in  a  network  with  the  collections  now  at  their  command, 

In  the  special  of  medical  literature  Texas  Tech  University  School 
of  Medicine *s  library  is  new  although  growing.    We  have  been  designated 
as  a  resource  library  by  the  National  Library  of  Medicine  regional 
medical  library  program.    In  this  capacity  we  serve  over  eighty  large 
counties.   This  has  placed  an  extra  burden  on  a  new  and  developing 
^  library.   Mowever,  the  need  is  there  as  most  of  the  physicians  and 
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hospitals  in  this  area  have  no  libraries  or  very  inadequate  ones  and 
must  turn  to  some  outside  source  for  assistance*    In  addition,  the 
very  nature  of  the  School  of  Medicine  dictates  that  this  library  take 
on  added  responsibilities.   The  program  is  one  of  outreach  with 
affiliated  agreements  signed  with  over  twenty- four  hospitals  in  this 
region.    As  we  send  students  to  these  hospitals,  they  must  be 
supported  with  information  services.   The  School  is  also  building 
education  centers  in  other  metropolitan  areas,  each  with  a  library. 

It  is  obvious  that  to  support  such  a  diversity  of  needs  and 
geographical  areas  a  strong  collection  is  a  prerequisite.  Although 
the  NLM  network  works  to  our  advantage,  the  time  lags  in  requests 
received  and  filled  sometimes  can  be  discouraging  to  the  user.  If 
the  material  is  not  owned  locally,  it  must  be  located  and  obtained, 
and  then  forwarded  to  the  requester.    I  believe  that  strong  local 
as  well  as  regional  collections  are  necessary  as  well  as  dependence 
on  larger  libraries  such  as  the  Library  of  Congress  and  the  National 
Library  of  Medicine.    However,  I  must  stress  that  medical  information 
is  vital  at  the  time  of  request  and  loses  its  urgency  if  unusual  time 
delays  are  encountered. 

The  Federal  government  had  supported  with  grants  the  building 
of  such  collections,,  but  now  seems  to  be  backing  away  from  such 
committments  (in  our  case,  granted  but  not  funded).   The  emphasis 
now  seems  to  be  on  ''innovation"  with  little  results  seen  for  the  dollars 
invested.    I  do  not  believe  that  technology  can  adequately  replace 
strong  collections,  easily  accessible  with  well  trained  staff  who  are 
committed  to  service. 

The  image  of  the  library  for  too  long  has  suffered,  bacause 
the  user  expects  the  institution  to  be  all  things,  be  the  fountain  head 
of  all  knowledge,  but  has  been  unwilling  to  support  it  financially. 
The  requirements  for  employment  in  a  library  rise  with  each  new 
development;  yet,  the  monetary  compensation  does  not  keep  up  with 
the  requirements,    The  young  recruit  is  "turned  off"  by  the  image  in 
the  first  place,  and  by  the  financial  rewards  offered  in  the  second. 
The  advent  of  more  and  more  emphasis  on  multi- media  has  placed 
additional  educational  requirements  on  the  librarian,  requirements 
that  if  placed  elsewhere  in  the  educational  continuum  would  demand 
a  higher  salary.    However,  placed  in  the  library,  the  salaries  must 
remain  in  that  level,  for  everyone  knows  what  a  librarian  does.  The 
overabundance  of  librarians  does  not  necessarily  mean  an  overabundance 
of  talent.   Too  many  library  schools  who  must  depend  on  enrollments 
for  survival  are  turning  out  some  inferior  products. 

I  would  hope  that  the  NCLIS  would  put  some  of  its  efforts  into 
emphasising  not  only  strong  collections  but  better  training.    I  feel 
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that  the  emphasis,  as  [  read  the  reports,  has  been  placed  too  strongly 
on  technology,  omitting  the  human  element.   The  most  successful 
libraries  as  far  as  the  patron  is  concerned  are  those  which  meets 
his  personal  needs  inaiefficient  and  knowledgeable  way.  Support 
should  be  given  to  the  library  schools  to  turn  out  this  ^kind  of  a 
librarian.   Hncouragemcnt  should  be  given  to  ALA  to  withhold 
accreditation  from  new  schools  until  a  need  has  been  shown  for  such 
a  school  in  light  of  the  over  supply  of  graduates. 


Sincerely, 


Charles  W.  Sargent,  Ph.D* 
Director  and  Professor  of 
Health  Communications 
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TO  MEMBERS  Of=  THE  NATIONAL  COMMISSION  ON  LIBRARIES  AND  INFORMAVION  SCIENCE 


I  wish  to  express  my  appreciation  for  the  invitation  extended  to  me  by  Mr.  Frederick  H.  Burkhardt  in 
his  letter  of  February  15,  1974  to  speak  at  the  hearings  in  San  Antonio  and  give  my  ideas  on  libraries 
as  well  as  their  present  and  future  needs. 

I  am  retired  and  reside  in  Peel,  Arkansas  72668.  My  credentials  are: 

1.  Member  of  Trustee  Division  of  the  Arkansas  Library  Association. 

2.  Immediate  Past  Treasurer  of  the  Arkansas  Library  Association. 

3.  Trustee  of  the  Northwest  Arkansas  Regional  Library.  This  is  a  "nonmetropoliton  area",  as  there 
is  not  a  city  of  50,000  or  greater  in  the  region. 

4.  Chairman  of  the  Marion  County  Library  Board. 

I  have  and  do  serve  without  any  salary  and  feel  I  can  look  at  library  matters  objectively. 

As  regards  kf  the  issues  to  be  considered  by  the  Commission,  as  listed  by  Mr.  Burkhardt,  I  submit  the 
following: 

1.  Priorities  for  Service:  In  this  day  and  time,  specialized  knowledge  is  required,  even  for  what  some 
few  years  ago  was  considered  day  labor.  I  think  It  highly  important  that  libraries  provide  specialized 
information  on  the  pertinent  areas  of  activity  in  their  particular  region. 

2.  Improve  Services  and  Community  Relations;  I  heartedly  agree  that  the  services  of  the  Bookmobile 
should  bo  continued  and  extended  as  much  as  possible.  It  is  surprising  how  many  people  utilize 
this  service  and  depend  on  it  for  reading  material.  For  example,  in  the  Northwest  Arkansas  Region 
alone,  the  Bookmobile  issued  36,401  books  during  1972.  Hovever,  I  do  not  feel  that  the  library 
funds  should  be  spent  for  meeting  room?;.  There  are  rooms  in  schools,  public  utilities  offices, 
churches,  city  halls  and  county  courthouses  which  with  planning  and  cooperation,  could  and 
should  be  used  for  extra  non-book  library  services.  In  my  opinion,  monies  should  not  be  spent 

for  meeting  rooms,  but  should  be  used  for  books  and  other  library  services. 

3.  Deficiencies  of  Services:  It  has  been  my  experience  that  people  who  really  want  something,  get 
it^and  also,  if  they  are  in  need  of  services  that  are  not  available  in  a  local  library,  they  are  perfectly 
capable  of  and  should  do  forward  planning.  However,  in  this  connection,  trained  librarians  at  the 
point  of  request  would  be  most  useful  in  getting  the  request  for  information  clearly  forwarded 


through  the  proper  channels  for  answer. 

All  deficiences  in  service,  in  my  opinion,  can  be  associated  with  lack  of  personnel,  and 
communication  of  information.  These  can  be  overcome  by  adequate  funding  which  should 
be  on  a  3  to  5  year  basis. 

4.  Non-Book  Services:  Since  the  need  for  specialized  knowledge  is  becoming  more  and  more 
necessary,  libraries  may  be  forced  away,  in  large  measure,  from  the  so  called  "Classics"  and 

be  obliged  if  they  are  to  render  service  as  they  should  to  the  public,  go  into  microfilm,  cassettes, 
etc.  That  is  the  utilization  of  all  current  and  future  developed  methods  of  communication 
available  for  the  dissemination  of  knowledge.  It  has  been  our  experience  that  young  people 
especially  like  to  experiment  with  these  methods  of  acquiring  knowledge  and  where  there  is 
interest,  something  always  sticks. 

5.  Paying  for  Services:  It  is  my  considered  opinion  that  all  citizens  together  through  their  taxes 
should  continue  to  pay  costs  of  all  services  rendered  by  the  public  library  since  all  will  profit 
either  directly  or  indirectly  from  the  information  disseminated  by  the  library. 

6.  Federal  Government  Role  in  the  Local  Library:  You  asked  whether'  the  Federal  Government, 
if  it  provided  more  aid,  can  require  certain  standards  of  service.  It  is  my  opinion  that  with 
proper  leadership,  all  requests  for  services  should  originate  at  the  grass  roots  level  and  be  the 
project  of  the  petitioning  local  library,  because  the  local  people  are  the  ones  who  know  their 
needs.  The  Federal  Government  ■  if  it  provides  more  aid  -  should  first  convince  itself  that  the 
program  submitted  requesting  additional  monies  for  the  local  library  is  sound  and  if  it  approves 
the  program  and  furnishes  the  aid.  then  leave  it  to  the  local  people  to  carry  out  the  project. 
This  method  will  develop  self-reliance  and  confidence  in  the  local  people  and  give  them  a  sense 
of  pride  and  accomplishment,  as  well  as  make  them  realize  that  we  do  have  government  OF, 
BY,  and  FOR  the  people. 

This  covers  the  six  points  in  the  attachment  to  Mr.  Burkhardt's  letter  of  the  15th  of  February.  I 
now  submit  some  observations  of  my  own,  based  on  my  experience  and  interest  in  libraries  in  the 
Northwest  Arkansas  Region,  as  welt  as  Statewide. 

1.     Revenue  Sharing,  as  now  practiced,  is  definitely  not  the  way  to  assist  libraries.  If  any  of  you 
have  ever  gone  to  a  County  Quorum  Court,  you  will  know  what  I  mean.  There  are  many  needs 
and  practically  anything  brought  up  will  take  precedence  over  a  request  for  libraries  even  though 
part  of  the  Revenue  Sharing  Funds  are  supposed  to  be  for  libraries.  I  propose  and  highly 
recommend  that  the  method  of  receiving  money  from  the  Federal  Government  be  as  formerlyr 
O  2 
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that  is  through  the  State  Library  Commission,  and  that  the  Commission  administer  these  funds 
in  accordance  with  the  needs  fOr  library  services  throughout  the  state  and  the  justified  requests 
for  assistance  received  from  the  libraries. 

2.  The  Federal  monies  available  for  libraries  should  be  increased.  Actually  in  Arkansas  during 
1973,  we  had  $1.56  per  capita  (the  income  from  the  1  mil!  tax  which  is  a  maximum  allowed  by 
law  plus  statewide  aid)  for  library  work  in  Arkansas.  In  our  seven  county  region  in  1973,  we 
had  75,768  books,  about  1  per  person  and  a  budget  of  about  $1  per  person  for  library  services. 
The  American  Library  Association  has  recommended  that  the  amount  be  at  least  $6  per  capita. 
I  feel  this  is  the  minimum  if  our  libraries  are  to  fulfill  their  mission. 

3.  In  view  of  the  uncertainties  of  funds  for  year  to  year  operation,  it  is  impossible  to  get  and  retain 
the  qualified  personnel  needed  to  staff  the  libraries.  Even  so,  our  library  personnel  are  called 
upon  to  make,  and  do  make,  mountains  out  of  molehills,  but  we  must  not  expect  this  forever. 
To  have  proper  continuity  funding  should  be  on  at  least  a  3  to  5  year  forward  basis. 

4.  The  Bookmobile  service  must  be  continued  because  it  gives  a  means  of  getting  both  information 
and  recreational  materials  to  people  in  the  outlying  rural  districts  who  because  of  various  factors 
are  unable  to  come  to  libraries. 

5.  In  the  past,  considerable  amounts  of  money  have  been  designated  for  school  libraries.  My  feeling 
is  that  this  can  foster  duplication.  I  would  recommend  that  school  libraries  be  limited  to  reference 
and  technical  books  which  are  used  for  spur  of  the  moment  information  in  the  classroom,  and  that 
all  other  books  be  kept  in  the  County  and  City  Libraries,  along  with  the  microfilm,  cassettes,  and 
other  audio  visual  materials,  so  that  this  material  would  be  available  for  both  students  and  citizens. 
This  method  would  mean  that  more  money  would  be  available  for  more  material  in  the  libraries 
and  schools  would  not  suffer.  In  our  County  Library  (Marion  County),  we  have  a  reader-printer 
service  from  micro  fiche  and  film  that  is  free  to  ;»ll  «itudents  and  citizens  of  the  county.  An  index 
of  all  film  material  is  placed  in  each  school  in  the  county.  I  am  pleased  to  report  that  this  service 
is  greatly  used  by  the  students  and  teachers, 

6.  Following  up  the  point  made  above  regarding  duplication  of  books  in  schools  and  public  libraries. 
!  strongly  recommend  that  a  card  file  of  all  materials  available  in  local  libraries  be  placed  in  each 
school,  thus  teachers  and  students  can  refer  to  that  file  for  the  information  available  and  request 

it  from  the  library  either  in  book  form  or  as  copies  made  by  the  reader-printer.  This  reader-printer 
service  allows  one  book  or  reference  to  be  used  by  any  number  of  students  where  without  it,  there 
might  be  only  one  or  two  books  available  for  use  by  the  students. 
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7,  If  wo  luii  ovor  io  f)/Oi'»k  i\w  cuncnt  clocidlock  for  more  tax  sin)|)ort  for  our  libraries,  we  must 
instill  interest  in  libraries  nn{l  tlie  desire  for  what  libraries  offer,  in  the  very  young.  Start  with 
the  children  before  they  enter  school;  show  them  the  joy  of  reading,  the  exciten^ent  and  wonders 
of  knowledge.  This  will  carry  on,  and  in  time,  libraries  will  be  considered  a  necessity  and  be 
provided  for  when  those  children  become  voters  and  are  called  upon  to  provide  support  for 
libraries, 

8.  All  library  programs  and  their  success  depend  on  two  things:  First,  people  who  are  interested, 
dedicated,  and  will  work  rather  than  say  "it  can't  bo  done".  Secondly,  these  people  must  be 
provided  the  means  for  carrying  out  justified  programs  on  a  long  range  basis  for  at  least  3  to  5 
years.  Therefore,  it  is  essential  that  adequate  funds  through  appropriations  on  n  long  range  basis 
(3  to  5  years)  and  the  proper  chanr/jing  of  these  funds  be  provided  by  the  Congress  for  library 
services  throughout  the  Nation. 

Thank  you 

April,  1974 


Hr  •  Geot  gtJ  A.  Stiveryoii 
Trustee,  Northwest  Arkansas 
Regional  Library 
Chairman,  Marion  County 
Arkansas >  Library  Board 
Peel,  Arkansas  72668 
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203  S.  ST.  MARY  S  STREET 


SAN  ANTONIO.  TEXAS  78205 


March  15,  1974 


NV.  Frederick  H.  Burkhardt,  Chairman 

National  Commission  on  Libraries  and  Information  Science 

Suite  601,  1717  K  Street,  N.  W, 

Washington,  D,  C.  20036 

Dear  Mr.  Burkhardt: 

Recently  newspapers  noted  that  a  public  library  had  gone  on  strike  and 
nobody  cared.   This  certainly   is  a  situation  that  gives  just  cause  for 
concern  to  all  public  library  administrators  and  public  library  personnel. 
Obviously  serious  probleuis  do  exist.   It  is  for  this  reason  that  your 
approach  to  viewing  on  a  national  basis  the  library  situation  has  validity 
above  and  beyond  virtually  all  other  programming.    Hopefully  you  will  be 
in  a  position  instigate  some  rather  drastic  experimentation  in  the  current 
utilization  of  manpower  and  staffing  in  libraries. 

Public  Library  operation  costs  are  indeed  skyrocketing.    Public  libraries 
are  finding  themselves  more  and  more  on  the  defensive;  thus,  something 
needs  to  be  done  and  it  needs  to  be  done  quickly.    Perhaps  a  public  iibrar/ 
may  parallel  itself  with  the  pharmacist  where  much  of  the  routine  requests 
can  be  filled  through  clerks  for  patent  medicines  and  only  the  more  sophis* 
ticated  medicines  need  to  be  referred  to  the  skilled  pharmacist.  Librarians 
can  perhaps  reassess  manpower  requirements  along  these  lines  with  the 
bulk  of  referrals  being  handled  by  individuals  with  something  less  than  a 
master's  degree  in  Library  Science,  and  rely  upon  the  specialist  to  do  the 
in-depth  assistance  in  research  fields.   Obviously  this  could  cause  dramatic 
compromise  but  perhaps  now  is  the  time  for  libraries  to  do  some  sole  search- 
ing and  to  compromise.   Ycair  group  may  well  be  the  vehicle  with  which  to 
accomplish  this  type  of  restructuring » 

Thank  you  for  the  opportunity  to  express  this  point  of  view*  ^ 


Irwin  Sexton,  Library  Director. 


IS/vlb 


.0  ci.ro  a  farn  faiail/  of  threo  living  in 
joirbhoaot  Aricanoas*     Thougli  our  noaroot 
librar;  is  locatocl  12  miles  av/ay  in  our 
cio.'^est  oo;iimunity.  still  v/g  feel  we  have 
excellent  library  cervioo. 

A  boo' jnobile  stops  once  a  month  tv/o  milos 
from  our  houso.     It  is  v/ell  stocked,  and 
any  fiction  or  nonfiotion  book  I  request 
thut  is  not  at  hajid  is  either  mailed  to  me 
at  once  from  the  regional  library,   or  cured 
for  me  from  the  state  library  in  Little  Rook, 

In  addition,  v/e  uoe  the  small  library  in 
our  closest  conununity.  Duiaas.  for  more 
fiction  and  reference  books  —  the  librarian 
there  is  i.iost  helpful  in  finding  what  we  need. 
Occasionally  wo  will  mo-ke  the  hundrod-raile 
round  tri^)  to  our  noaro^t  city,  line  iiluff . 
Just  to  ypend  the  majority  of  a  day  browsing 
in  their  marvelous  library, 

^0  there  are  facilities  in  abundance  here  for 
all  to  enjoy.     It  is  ro/;crettable  that  few 
people  know  of  those  services,  or  do  not 
avail  themselves  of  the  services    or  do  not 
care .    I  feel  the  key  to  more  library  use  is 
in  trainiiir  children  to  read  v/ell  and  to  enjoy 
reading  enough  to  ^?eek  library  facilities. 
How  thio  can  be  done  is  not  for  me  to  say  — 
I  oja  no  educator, 

I  cannot  praise  too  higjily  the  library  and 
bookmobile  service  available  right  here  in 
the  neglected  ooctioxi  of  a  ver/  poor  state. 
It  is  truly  outstanding ♦ 

Ver/  sincerely, 

.Irs.  yto  r^  R.  Smi  th 
T  ;ro  /?/oute    Box  42 
i)Wii£ir;^  A.rkanga2  71639 
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Ruric  N.  Smith 

3127  S.  Rockford  Dr. 

Tulsa,  Okla.  74105 


Katlonal  Cormlssfon  on  Libraries 

Aud  Infornation  Scic-ncii 
1717  K  Street:,  M,Vf. 
Suite  601 

\?ashington,  D.C,  20036 


Please  check  the  follo:7lng  as  they  apply  to  you: 


[    1      I  shall  suhsvit  written  testlsiony  for  the  official 

record  as  sooa  as  possible.  '  *    *.  '  ^ 

[/]  1  do  not  plan  to  subratt  wltten  testltnoay,       ''^^I^^.X  ^  0^  A^i^^^ 

I    }  I  plan  to  be  present  at  tha  regional  hearing, 

[V^]  1  do  not  plan  to  be  present, 

[    ]   •   „ 


I  reco:xiiend  that  you  contact  the  follc-.^ing  person(s)  to  obr.aia  vritten 
testipony  for  the  official  record:  (N-ace,  position  or  title^  cc:i:plete 
address,  telephone  nucibar,  include  area  code^  please) 


Frca: 


C  ?■  t y /  S  t  a  t  c         r  u  -^  t^c- 0    ■      7  ^^  /   

Teleahonn  (Area  Code)  7^7  -  /.-  nX 
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INKORMATIOI!  Mil)  COMI-lUHICATIOi: 
(Can't  Ilavo  one  U'illioul  the  OUiOr) 


Library  and  information  services  must  jaeet  the  needs  of  the  people,  In  General, 
our  society  is  still  asleep,  bound  in  mental  swaddlinfj  clothes,  to  the  necessity 
to  be  well  informed  in  order  to  participate  in  the  decision  making  process. 

Americans  today  have  had  their  confidence  eroded  in  politics.    They  are  no  longer 
vlllinf^  to  let  legislators  make  decisions  for  then  because  too  often  their  elected 
officials  were  not  well  infonaed  on  vital  issues.    t\irthermore,  most  citizens  do 
not  know  where  to  get  facts  on  vital  issues  for  themselves.    The  news  media  attempts 
more  and  more  to  do  our  thinking  for  us. 

The  energy  crisis  may  be  the  key  to  our  awakening.    Perhaps  as  Dr.  Edwin  B.  Parker 
has  stated  in  your  Annual  Report,  Page  2^ :     ^'Dr.  Parkor  df^?i.l    with  information  as 
a  survival  commodity  whose  importants  rivals  that  of  nature  and  energy.    He  notes 
that  the  effective  conversion  of  nature  into  energy  (or  vice  versa)  to  meet  human 
^eeds  depends  upon  the  availability  of  information  on  how  to  accomplish  the  task. 
Investment,  therefore,  in  the  involved  production  and  distribution  of  information 
(a  non-depleting  commodity)  may  be  the  only  way  to  make  the  best  use  of  the  deplet- 
ing comjnodities  whose  consumption  is  equated  with  the  quality  of  life  in  many  areas 
of  hijunan  experience.*^ 

1.  Libraries  need  a  public  relations  staff  member. 

2,  Libraries  must  lobby  in  government  at  the  local,  state  and  national  level, 
just  as  the  education  association  recognized  nearly  30  years  ago  that  an 
improvement  in  education  would  never  come  about  until  they  trained  lobbyists 


.5        r'  • 

to  inic'rj)ret  ar^i  co:'j::un  i  cute  tllcij*  necdL-i  and  proLlcna  to  £::ovor:uuout  ofj'icialo 
Qtv]  to  the  puljlic. 

Citizens  should  and  must  have  access  to  public  infoi'mation  about  coverninent 
services  aiid  government  decision  nakinc  at  all  levels.    For  instance>  agenda 
for  Council  ineetincr^s  minutes  and  reports  from  local  boards  and  commissions 
and  other  pertinent  information  regarding  lav  making  processes,  should  be 
accessible  through  our  local  libraries  not  only  at  the  main  library  building 
but  at  all  branches.     Advance  notice  of  Council  meetings  and  so  forth,  should 
be  well  displayed  and  publicized.    The  local  level  is  the  only  place  to  begin 
to  build  the  public  image  of  the  library.     In  our  fast  changing  times  and 
technological  advances,  we  cannot  afford  to  wait  for  a  crisis  to  generate 
interest  or  to  influence  our  governmental  bodies. 

Local  library  boards  should  be  appointed  on  the  basis  of  their  willingness 
to  serve  as  active  public  relations  persons  for  their  library. 

Library  Science  courses  must  include  the  art  of  grantmanship  and  politics. 
Why  should  not  library  administrators  and  librarians  participate  in  politics? 
Politics  is  people.     Information  can  help  us  if  we  can  communicate  that  we 
have  it*    Libraries  and  board  members  have  been  too  meek  and  too  weak  in  this 
area  for  too  long. 

Public  information  is  one  area  in  which  I  feel  we  could  ask  our  young  people 
to  serve  their  library.    The  young  people  do  need  and  want  responsibility, 
not  just  token  objectives,  but  concrete  evidence  that  their  city  and  its 
problems  need  their  help.     You  will  usually  find  the  best  workers  in  town 
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cjiionc  your  younr^  people •    If  your  city         a  Youth  CorLMU'sion >  place  your 
pi'oblerts  before  the];;,     J">rainstor;nin[];  srssions  can  be  a  i:iost  revealing  vay 
to  solve  problems  and  yoimg  people  do  have  cood  ideas  that  vork,  especially 
in  their  own  communities. 

6,    I  vould  like  to  suggest  that  all  librarians  contact  their  local  career  edu- 
cation programs  for  information  on  how  to  present  careers  in  the  library 


I  hope  these  points  will  stimulate  interest  on  ways  to  solve  the  "image  crisis" 
for  public  libraries. 

More  money  is  always  a  need  for  libraries  and  information  services,  but  all  the 
money  in  the  world  cannot  solve  the  problems  if  the  man  in  the  street  does  not 
know  he  needs  the  services, 

Needless  to  say,  I  could  talk  a  long  time  on  this  subject,  but  I  have  tried  to 
be  as  brief  as  possible. 


program. 


Respectfully  submitted 


(Mrs.)  Dorothy  Theilkas 
20A6  W,  Windsor  Ave. 
Phoenix,  Airz.  85009 


Spring  Branch  (noepcndcnt  School  dibtrict 

DR   H    M    i.ANORUM.  OfNtRAL  SiaPCW^NTENOENT 
^^^\'!^^^7^^T.  fHONI   464.1511  MMLINOADORrtS 

•  MRS  I.O10  LAND  P,  O  Oox  t94J2 

otRccTon  or  lcarninq  media  SKNVicci  d55  CAMFBcuL  Road  I-Iouston.  Thka^  770^4 


March  11,  1974 


To:     The  National  Commission  on  Libraries  and  Information  Science 
1717  K  Street,  N.W. 
Suite  601 

Washington,  D.C .  20036 

From:     Kathryn  Thompson,  Coordinator 

Learning  Media  Services  ^  / 

Spring  Branch  I.S.D. 
Houston,  Texas  77024 

The  statements  that  follow  are  submitted  in  response  to  your  letter 
of  February  26,   1974,  soliciting  testimony  on  any  aspect  of  library 
and  information  needs  and  service  that  is  important  to  me  or  to  which 
I  feel  capable  of  addressing  myself.     These  statements  represent 
concerns  from  my  observation  and  experience  as  a  public  school 
teacher  and  librarian,  and  as  coordinator  of  instructional  media 
services  in  a  public  school  district  of  38  schools,  K-12.     I  speak 
also  as  the  current  president  of  the  Texas  Association  for  Educa- 
tional Technology,  a  state  affiliate  of  the  national  Association 
for  Educational  Communications  and  Technology   (a  division  of  the 
National  Education  Association) . 

Public  school  libraries  are  decidedly  moving  away  from  the  traditional 
library  concept  and  are  organized  and  operated  as  media  or  learning 
resources  centers  for  the  students  and  teachers  of  individual  school 
campuses.     The  newer  standards  and  guidelines  of  state  education 
agencies  support  this  concept.     The  basic  idea  included  in  the 
following  definition  is  generally  accepted  by  public  school  admin- 
istrators and  media  personnel:     A  MEDIA  PROGRAM  IS  THE  SUM  TOTAL 
OF  ALL  THE  MEDIA  SERVICES  ORIGINATING  IN  A  MEDIA/LEARNING  RESOURCES 
CENTER  OR  LEARNING  ACTIVITIES  INVOLVING  MEDIA  WHICH  ARE  COORDINATED 
BY  THE  MEDIA  STAFF.     Library  and  audio-visual  services  are  not 
separated  into  distinct  areas  in  the  school  media/learning  resources 
center,  but  are  viewed  together  as  "instructional/learning  media 
services"  that  support  the  school's  curriculum. 

School  media/learning  resources  centers  are  concerned  specifically 
with  media  services  that  implement  the  instructional  programs  of 
the  school.     Basically,   these  services  are: 
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1.  Consultation  regarding  available  and  appropriate  media  and 
technology. 

2.  Instruction  and  guidance  in  media  utilization 

3.  Design,  development  and  production  for  the  generation  of  learn- 
ing resources 

4.  Access  to  learning  materials,  equipment  and  space,  as  an  ex- 
tension of  the  classroom  in  which  learning  activities  can  take 
place . 

These  basic  services  apply  to  both  students  and  teachers.     Much  of 
the  school  librarian/media  specialist's  time  is  spent  working  di- 
rectly with  teachers  and  teaching  teams. 

The  professionals  in  school  media/learning 'resources  centers  are 
primarily  concerned  with  effective  application  of  media  to  the 
teaching  and  learning  processes;  therefore,   their  basic  professional 
concerns  and  training  need  to  be  in  teaching,  with  media  specializa- 
tion built  upon  their  education  and  experience  as  teachers.  Tech- 
nicians and  aides  trained  in  technological  and  library  skills  are 
needed  to  assist  these  professionals. 

From  these  concepts  of  the  school  media/learning  resources  center, 
it  follows  that  public  libraries,  as  they  currently  function,  are 
not  conceived,   staffed  nor  equipped  to  implement  the  school  media/ 
learning  resources  center's  functions.     Colleges  that  prepare 
school  librarians/media  specialists  should  be  cognizant  of  the 
specific  competencies  needed  for  these  professionals,  and  should 
not  base  their  curriculum  for  Public,  College,  and  School  personnel 
on  the  concept  that  their  basic  needs  are  the  same.     The  National 
Commission  on  Libraries  and  Information  Science  can  recogni2e  and 
endorse  this  and  thei'eby  influence  training  institutions  in  devel- 
oping more  effective  curriculum, 

Public  libraries  often  try  to  provide  curriculum  materials  for 
schools  instead  of  developing  innovative  programs  and  services 
for  young  adults  and  children  that  are  not  geared  to  the  school's 
educational  programs.     As  school  libraries  move  consistently  into 
the  media/learning  resources  center  concept,   they  could  relinquish 
some  of  the  recreational  aspects  of  library  service  and  specialized 
information  search  activities  to  the  public  libraries.     The  National 
Commission  can  help  eliminate  duplication  of  services  between  schools 
and  public  libraries  by 

(1)     influencing  school  accrediting  agencies  to  define  and  require 
basic  media/learning  resources  center  services  for  each  school 
campus,  and  by 
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(2)     providing  interaction  opportunities  between  school  library/ 
media  specialists  and  public  library  administrators  in  which 
areas  of  responsibility  could  be  ,df>f ined  and  delineated  and 
areas  of  cooperation  established. 
The  Commission  will  better  serve  the  interests  of  both  Public  and 
School  libraries  by  using  its  influence  in  these  directions  and  not 
in  encouraging  consolidation  of  elementary  school  libraries  and 
public  library  children's  services. 

Funding  of  school  media/learning  resources  center  services,  both 
for  adequate  materials/equipment  and  staff,   should  be  definitively 
included  in  the  state  and  local  systems  of  public  school  financing, 
and  should  not  be  dependent  exclusively  upon  Federal  funding. 

Logical  assistance  to  school  media  services  from  federal  funding 
sources,  as  recommended  by  the  National  Commission  of  Libraries  and 
Information  Science,  could  be: 

1.  development  of  automated  selection  and  bibliographic  control 
systems  appropriate  to  school  processes, 

2.  creation  of  networks  for  costly  indexing  and  abstracting  ser- 
vices, and 

3.  linkage  of  school  media/learning     resources  centers  to  public 
and  college  computerized  reference  services  via  telephone — 
this  could  reduce  the  numbers  of  high  school  students  using 
public  and  college  library  reference  services. 

ecause  of  the  educational  orientation  of  school  media/learning 
resources  centers ,  certification  of  school  library/media  specialists 
should  be  regulated  by  the  state  education  agency  certification 
boards,  and  should  not  be  in  the  province  of  a  separate  library 
commission.     Accreditation  of  school  media/learning  resources 
centers  should  be  a  facet  of  accreditation  of  the  school  as  a  whole, 
and  not  accomplished  under  a  separate  library  commission. 

PLEASE  NOTE ;     I'f  the  National  Commission  on  Libraries  and  Informa- 
tion Science  wishes  to  include  public  school  media/learning  resources 
centers  in  its  scope  of  understanding  and  help,   it  should  include 
public  school   (K-12)   library/media  professionals  on  its  various 
committees  and  commission  meetings.     Neither  Public  Library  nor 
Library  Graduate  School  personnel  should  be  expected  to  speak 
knowledgeably  or  authoritatively  about  the  current  goals  and  di- 
rections of  public  school  library/media  services. 
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Testimony  of  Edwin  F.  Vaught,  Librarian,  Southwest  Research  Institute,  8500 
Culebra  Road,  San  Antonio,  Texas  for  the  Southwest  Regional  Hearing,  Hilton 
Palacio  del  Rio,  200  South  Alamo,  San  Antonio,  Texas,  on  April  24,  1974. 

My  testimony  is  presented  from  the  aspect  of  a  special  librarian  in  a 
technical  library  in  the  southwest  area  of  the  U» S  ♦     This  area  does  not  in*" 
elude  a  single  outstanding  technical  library  which  can  supply  the  inter- 
library  loan  needs  of  the  smaller  technical  libraries.    There  are  a  few  uni- 
versities in  this  six  state  area  with  better  than  average  collections  of 
technical  materials.     There  are  also  a  few  unusually  good  specialized  libraries 
such  as  the  library  of  the  School  of  Aerospace  Medicine  at  Brooks  Air  Force 
Base.     There  are  six  universities  in  the  state  of  Texas  with  collections  of 
technical  materials  large  enough  to  be  of  help  to  the  smaller  libraries.  Of 
these,  two  are  libraries  in  private  schools,  and  the  other  four  are  state 
schools.     Both  of  the  private  schools  and  one  of  the  state  schools  place  un- 
usually high  charges  on  their  interlibrary  loan  services.     Charges  typically 
are  $4.00  to  $5.00  per  transaction.     This  compares  to  the  10<?  to  15C  per  page 
charge  for  photoduplication  and  postal  costs  only  for  loans  of  books  by  the 
other  institutions . 

There  are  presently  two  networks  available  for  our  use.    There  is  a  medical 
network;  the  steps  in  this  go  from  us  to  the  University  of  Texas  Health  Science 
Center  at  San  Antonio,  to  the  Southwestern  Medical  School  at  Dallas,  and  then 
possible  to  the  National  Library  of  Medicine.     The  other  network  connects  the 
San  Ant  onio  Public  Library  with  the  Texas  State  Library,  and  then  to  the  Library 
of  Congress.     Service  by  the  National  Library  of  Medicine  will  not  be  made  ex- 
cept through  the  channels  outlined  previously*     One  may  go  directly,  however,  to 
the  Library  of  Congress* 

It  would  seem  that  libraries  richer  in  holdings  should  be  encouraged  to 
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share  them  with  other  libraries  to  a  greater  extent  and  with  the  smallest 
charges  possible.     Perhaps  the  Department  of  Health,  Education,  and  Welfare 
could  help  bring  this  about  through  its  grant  giving  agencies. 

I  do  not  know  whether  it  would  be  feasible  to  suggest  one  network  rather 
than  two  or  more.     However,  I  do  feel  that  the  name  of  the  Library  of  Congress 
should  be  changed  to  show  that  it  is  in  fact  the  national  library.  Libraries 
such  as  the  National  Library  of  Medicine  and  the  National  Agricultural  Library 
should  become  branches  of  the  national  library.    One  should  be  able,  using 
the  public  library  network  terminal,  to  query  the  data  banks  and  other  facilities 
of  the  three  previously  mentioned  libraries. 

Problems  of  libraries  generally  could  be  alleviated,  perhaps,  with  increased 
funding.    Many  librarians,  I  am  sure,  feel  that  all  or  almost  all  problems  of 
libraries  would  be  solved  with  massive  infusions  of  Federal  money.     In  recent 
years  when  Federal  funding  of  libraries  took  place  on  a  larger  scale,  many  li- 
braries were  able  to  purchase  rare  books  that  they  would  not  otherwise  have 
been  able  to  afford.    Most  librarians  are  over-enthusiastic  buyers  of  gadgets, 
and  grants  to  libraries  would  enable  them  to  increase  such  purchases. 


April    I,  r,)74 


t  i  on  n  ]   Co  n  n  i  5;  s  i  on  oti  1.  ih  r  ji  r  i  e  s  I  i^To  r.n  i  t  I  on  oc  i  enc  e 

17  17    V.   otro.*t  ,   N.W,     S\iite  f;'U 
'^nsh  inert  on,   U.  ::00^(: 

■'e  i  r    Ir  .    lUi  rkh  -a  r^'  i  : 

In    answer         vour  ononirjr    in^^sl  Lon,   ves    I  think 
•>bi)ut   lil)^'">rios   n   ^oo-!   rlenl   ~-  only   froi  own 

[n>ini  0^'  view  l)f»c  >u?3C  t  writer  rint!  rr^sonrcher  1 
Siipn<'  nvicli  t  i  «e  in  tfio'j.  .,y  iiini  n  concern,  since  I 
live    ill    Viisiin,  1  he   St'^te  l.il»r  rv';  secondarily 

^vitr    t!ic   li^r  iries  ot   tlie  I  nivorsitv;     nnd  iliirdly 
with   ttie    Vustin  i'u^lic   l.ibrnrv         nil   of  which  arc  for 
my   purposes,    first  mte. 

It  is         I)     e  r  s  i  Mitl  i  nf' ,   i.owever,   th^t  fh-esi^Ient 
?^i\on  \v\^  cut   librnrv    \ru>ro  or  i^^  t  i  on  s  ^v\'\   nlso  thnt  tiie 
■e^^e^:^l   l.ihr^arv^   Services   -^nH    ;onstrnction    \c  t  ,  whicli 
eNoires  in  l^HG,   \\va\  not  be   renewed,     Ol^viouslv  I  nrn 
in   fnvor  o'    r^st  oritur!   m  r^nro  nr  i  :?  t  i  on  s  nn;1    the  e.xt.onsion 
of    the  \ct. 

It  won]  '    n  so  sponi  to    no   l.h'^t     i  sc  re  t  i  on  n  rv  monies, 
c^it^,er         le   or   ^e(!^*r"^i,    slmulcl    be  lur^le   *iv"»il  rblft  so 
thnt    libr  uM  OS   coui^^   be    i;nnrove(f    on   '^w   nd    hoc  ^^nsis 
i*e.,   w))nt   seems  mosl    pressini!   in       fnven  nrei. 

To  su^'i  up*      I'n  in   ^:^vor  of  ?vny   inl  c  i  I  i ei^  t 
fedfjrMl   ^n^b^or  st,  >te   •>)       oT  Hl^rnrv  operation  ^'liich 
vr'ilJ   m?ilve  ti;o   'est    possible  use  0^  the  cultural  resources 
of   tbi^  cour^t  r  V  , 


r,    S.     J  will   bf>  un:^^il(*   to   -^ttenrl   tlie  S^ui  Antonio  moetinfr; 


Si  ncerel  V" 
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STATEMENT  PREPARED  FOR  THE  HEARINGS  OF  THE  NATIONAL  COMMISSION 
ON  LIBRARiES  AND  INFORMATION  SCIENCE  IN  SAN  ANTONIO,  TEXAS 


P/izpa/izd  on  bzlial^      thz  Council  of^  RuzoAch  and  Ktadmlc  LibKoMt^,  San  ' 
AntonA.0,  by  Jcune^  0.  Wot^ace      ChctiAman  of^  an  Ad  Hoc  Committzz  ^o/t  tfvU 
puAf06e  06  toM  cu  xzpKtAznting  pzuonai  vizier      thz  ccu^e/i. 

The  representatives  of  the  members  of  the  Council  of  Research  and  Academic 
Libraries,  San  Antonio  (using  the  acronym  COFAL)  wish  to  applaud  the 
statement  of  the  Commission  on  the  significarce  of  information  networks 
and  cooperative  programs  contained  in  the  annual  report  and  the  related 
materials  in  tha  draft  proposal  prepared  at  ihe  Boston  m-eting.    We  are 
very  appreciative  of  the  efforts  of  the  Commission  in  the  areas  of  access 
to  information,  protection  of  the  rights  of  the  scholar  (or  other  user) 
in  the  proposed  copyright  revision,  and  in  recognition  of  the  significant 
role  of  the  Library  of  Congress. 

CORAL  Is  a  consx)rtium  which  includes  as  participating  institutions: 
4  universities,  2  public  and  2  private 
3  private  senior  colleges 

2  public  ccmmunlty  colleges,  one  of  which  is  has  the  fourth  largest 
enrollfnerit  of  academic  Institutions  ir  the  state 

2  privately  supported  technical  research  Institutions 

1  public  library,  the  regional  resource  center  for  a  netv/ork  of 
smaller  public  libraries  within  the  Alamo  Area  Council  of  Govern- 
ments jurisdiction  and  linked  witii  the  State  Library 

1  library  serving  a  public  medical-  and  dental  graduate  institution 

1  special  purpose  religious  institution 

3  Federal  'Ibraries,  largely  concerned  with  medicine  and  health 
1  represen:ative  of  the  Air  Force  library  system  headquarters 

This  consortium  is  unique  in  the  diversity  of  types  of  libraries  actively 
participating  together,  in  the  extent  the  individual  members  are  also 
participating  in  other  systems  while  continuing  to  benefit  from  the  regional 
consortium,  and  in  the  degree. in  which  resources,  expertise,  and  cooperative 
planning  are  shared  among  the  members.    Because  the  experiences  of  this 
consortium  both  epitomize  many  of  the  purposes  of  the  National  Commission 
and  because  they  encapsulate  the  needs  of  many  institutions  across  the 
country,  we  believe  the  views  of  CORAL  will  be  of  significant  interest 
to  the  members  of  the  National  Corr/ni  ssion, 

CORAL  was  organized  and  has  developed  through  the  years  because  there  is 
in  the  Southwest  a  dearth  of  materials  needeo  for  >^esearch  or  to  meet  infor- 
mation needs  of  students  and  the  general  public.    Only  through  cooperative 
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efforts  Is  it  possible  to  begin  to  meet  the  needs  of  the  heterogeneous 
clientele  of  the  various  libraries.    Access  *:o  materials  among  the  member- 
ship has  been  enlarged  through  cooperative  acquisitions  based  on  defined 
areas  of  responsibility.    Generous  lending  arrangements,  .including 
reciprocal  student  use  of  academic  libraries,  has  facilitated  utilization 
of  the  materials.    The  interface  with  other  networks  through  a  member  of 
CORAL  participating  in  the  additional  network  has  accrued  additional 
benefits.    Other  activities  of  CORAL  which  have  vastly  improved  informa- 
tion resources  in  the  region  include  shared  storage  facilities  for  little- 
used  materials,  card  production  based  on  MARC  data,  computer-produced  union 
lists  of  serials,  joint  development  of  computer  services,  and  exploration 
of  the  possibilities  of  combined  use  of  audiovisual  materials  and  faciliti-^s 
(including  instructional  television),    What  has  been  done  waiV  accomolished 
without  support  by  any  significant  foundation  or  Federal  funding  of  the 
consortium. 

Based  on  our  productive  experiences  for  a  nu-^ibor  of  years,  v/e  make  the 
following  recommendations  for  consideratic-.i  by  the  National  Commission: 

1.  Thcut  in  gzogKapkic  oAzcub  w/vtc/i  oAt  c/ioAac^C/Uzed  by  ^wqa  inf^omaJxcnat 
/le^ouAcw  bat  coifitinicing  mzds,  ^imnciai  6uppo^U:  be  given  to  exthting 
tOk^oKtAjx  by  thz  VzdoAoZ  govoAmmxt  diiiuy^  thz  pzxiod  national  p£an4 
cJiz  bzing  dzvttopzd,  upucXaHu  tdim  mmbwhkip  In  the  con^ohZim 

In  many  geographic  areas  resources  are  already  concentrated  and  furthnr 
financial  support  should  not  be  required;  this  concentration  is  not  found  in 
the  South,  portions  of  the  Mid-West,  in  the  Mountain  States,  or  Alaska.  In 
such  areas  continued  national  funding  which  is  not  channeled  by  type  of  li- 
brary and  which  would  permit  at  least  a  small  staff  for  program  implementa- 
tion would  make  considerable  difference  while  national  plans  are  developed 
and  tested. 

2.  That  the  deveioptnz^it      monoUXkic  appKoaihe^  to  all  data  p^oce^iA^ng, 
6toAjxge,  and  /ittAievai  6(i'ivicu  be  avoided  a\ite>66  tht6e  atttize  4ome 
OjJ  the  6mall2A,  existing  coMo^tia. 

The  smaller  institution  often  has  great  needs  in  proportion  to  its  limited 
resources.    Most  planning  on  the  national  scale  has  tended  to  be  directed  tov/ard 
a  network  of  large  institutions.    These  networks  are  often  so  structured  that 
the  needs  of  the  smaller  institution  are  disregarded. 

It  is  at  this  point  that  we  must  express  disagreement  with  the  implica- 
tion of  the  drart  of  "A  new  national  program  of  Library  and  Information 
Service Vhich  implies  that  all  local  networks  are  by  their  nature  incapablo 
of  future  interconnection  with  national  netwo'^ks.    Our  experience  is  that 
•more  interrelation  can  be  expected  if  the  nee is^  and  concerns  of  the  regional 
cons.'^  '/!^.  and  the  s-^all  institution  are  taken  into  consideration  by  their 
Invo.'      nt  fron  the  beginning. 
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For  example,  the  members  of  CORAL  have  profited  by  the  development 
of  card  production  at  Trinity  University  through  their  MARCIVE  system*  The 
procedures  dovi^loped  there  to  meet  flexible  requirements  of  a  variety  of 
users  are  quite  different  from  the  procedurrjs  developed  with  massive  funding 
at  the  Ohio  College  Library  Center,    The  cOots  to  the  participating  library 
are  far  less,  the  contents  of  the  cards  are  more  easily  modified  v/hen  needed, 
and  responsiveness  to  institutional  needs  ar^e  more  significant  than  in  the 
OCLC  system.    At  the  same  times  the  procedures  are  entirely  compatible  vnth 
any  national  program  for  bibliographic  data  or  processing  of  materials. 
Adaptability  and  alternatives  are  needed  in  national  planning, 

3.  ThaX  thz  Corrma>6-ion  zncou/iage  pKoviAlon  iJm  tht  d^vcZop^\cnt  ihoAed 
inio^mation  /ie.5DuAce<5  tluioagh  inc/iza6zd  use      inccAOiJo/un-6  ^o/i  inf^oAfnation 

Inexpensive  microfiche  or  microfilm  copies  of  lesser  used  or  out-of-print 
materials  would  increase  access  in  large  sections  of  the  country  where  resources 
are  sparce.    Cost  of  postage  for  such  materials  would  be  less  than  for  the 
loan  of  other  print  materials.    Many  of  the  arguments  about  photocopying  and 
copyright  v/oul-i  be  eliminated  if  the  revised  copyright  legislation  would 
include  the  re-^ponsibility  on  the  part  of  the  ov/ner  of  copyright  materials 
to  continue  to  keep  his  book  available  for  immediate  acquisition  either  if 
its  original  format  or  in  microform. 

4.  That  FedeArti  q/uxitti  6e  co^vUmzd  to  tko6t  QKowph  OjJ  triStUtJuUoM  6haAlriq 

'Ae6ouAcie6    7Jvi6ugh  pianmd  toopo^xoXivt  potL<Uz6  wXh.otut  limiting  th^ 
to  6tnQtz  typt6  in6titution6. 

Most  Federal  grants  have  been  by  category  of  insti tution--that  is, 
public  library  grants,  academic  library  grants,  medical  library  grants,  etc. 
These  have,  it  is  true,  made  possible  the  development  of  resources  to  meet 
specific  needs  and  have  (and  continue  to  be)  important  in  meeting  some 
of  the  needs  for  resources.    They  have  not,  hov;ever,  made  for  uniform 
development  of  library  resources. 

.  Within  CORAL,  for  example,  the  academic  libraries  and  the  public  library 
have  been  the  recipients  of  vital  grants  as  was  the  medical  school.  The 
other  members  did  not  fare  so  well.    The  tv/o  private  research  institutions 
both  provided  materials  used  by  graduate  students  but  were  not  eligible  for 
any  Federal  grants.    The  libraries  at  the  government  installations  have 
always  had  limited  funds  as  these  filtered  down  through  channels  and  have 
made  a  valid  contribution  to  regional  information  needs  which  often  has  been 
overlooked  in  the  funding  process. 

5.  ThcU  <implhtyo!>  6e  givzn  to  aiioxt^  to  achUvz  m/it  co6t''ti^e.ctlvz  6tjUiM. 

Consortia  have  been  funded  by  private  foundations  and  the  government 
without  correction  between  costs  and  results.    CORAL  has  not  had  large  sims 
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available^  but  its  meaibers  can  point  to  accomplishments  achieved  with 
close  attention  to  costs.    Information  systems  too  often  are  blind  to 
costs.    Systems  should  be  encouraged  in  which  the  greatest  good  can  be 
accomplished  though  effective  use  of  funds.  \ 

The  members  of  the  Council  of  Academic  and  Research  libraries*  San  Antonio »• 
welcome  the  members  of  the  National  Commission  to  San  Antonio.   V/e  hope 
that  your  visit  and  the  hearings  in  our  city  will  result  in  the  germination 
of  significant  developments  in  the  handling  of  information  and  the  growth 
of  library  systems  and  that  our  stat.^ment  may  be  a  small  contribution  to 
this  end. 


SUBMIHEO  ON  BEHALF  OF  CORAL 


Oames  0.  Wallace 

Director  of  Learning  Resources 

San. Antonio  College 

Chairman  of  CORAL  Ad  Hoc  Committee. 


Carnegie  Public  Libparij 

TYUER,  TEXAS  73701 


L.  B.  WOODS<  DIRCCTOR 


Proposal  for  National  Library  Network 

Every  citizen  should  have  equal  access  to  informational  needs.  Therefore 
a  Federally  funded  library  network  should  be  organized.  If  properly  executed, 
large  savings  could  result  to  the  taxpayer. 

A)  The  Library  of  Congress  would  become  the  U.  S.  National  Library. 

B)  National  Library  Agency  to  coordinate  Regional  Library  Systems  - 
Regional  Libraries  would  be  located  across  the  country  according 
to  population,  e.  g. ,  proportioned  so  that  a  Regional  Library 
would  serve  a  minimum  number  of  districts  whose  members  serve  in 
the  House  of  Representatives.     The  number  of  regions  should  not 
exceed  about  ^0. 

1)  Sparcely  populated  states  would  be  grouped  and  served  by  one 
Regional  Library.     Heavily  populated  states,  such  as  California, 
might  need  two.     (Ignore  state  boundaries) 

2)  All  regions  would  have  national  computer  hookups  for  purposes  of 
Inter-Library  Loan, 

3)  All  Regional  Libraries  should  be  totally  built  and  operated  by 
the  Federal  Government.     (State  aid  should  be  reserved  for  local 
libraries.) 

4)  Establish  national  directives  for  standards,  e.  g.  ,  staff,  book 
collection,  buildings,  processing  or  cataloging,  inter-library 
loan ,  public  services ,  etc . 

5)  Centralized  ordering  and  processing  for  all  libraries  in  the 
region.     This  would  insure: 

a)  Higher  discounts  on  books. 

b)  Each  title  would  have  exactly  the  same  cataloging  regardless 
of  what  libraries  received  copies,  including  standardized  call 
numbers.     Elimination  of  different  styles  of  cataloging  across 
the  country  would  be  highly  advantageous,  especially  for 
inter-library  loan. 

c)  Approved  titles  could  be  selected  by  local  libraries  according 
to  their  allocated  materials  budget. 
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d)    Books  would  only  be  one  form  of  material,    A  full  range  of 
A-V  material  would  be  available.     Certain  types,  such  as 
16  mm  film,  could  be  kept  at  regional  headquarters,  which 
would  serve  as  a  cooperative. 

6)    Every  region  would  allow  for  local  differences  in  types  of  material 
needed,  e.g.  local  history,  geneology,  local  Industry,  Qtc. 

C)    Local  Libraries  (Branches) 

Again  these  could  be  spaced  according  to  population  density,  e.g.,  a 
local  library  for  every  50,000  people  served. 

1)  Located  centrally  or  in  largest  town. 

2)  Built  with  matching  Federal  and  State  Funds. 

3)  National  Build;lng  Plan  -  Libraries  already  in  existence  would 
be  utilized,    the  building  program  would  give  priority  to  areas 
totally  without  libraries.     Areas  with  inadequate  libraries  would 
receive  second  priority. 

4)  Do  away  with  governing  functions  of  local  library  boards  and  city 
commissions.    They  are  too  often  ignorant  of  proper  library  service 
and  often  don^t  see  the  need  for  libraries. 

5)  Each  library  would  be  staffed  according  to  patron  use  of  the  library. 
(It  should  be  recognized  that  such  factors  as  bad  weather  in  the 
northern  U.  S.  has  a  positive  effect  on  Library  usage    as  does 
population  density  and  adequacy  of  collection.) 

In  closing,  let  roe  explain  that  the  concept  of  revenue  sharing  is  not 
advantageous  for  libraries.     Soroe  cities  and  counties  give  libraries  revenue 
sharing  funds,  but  entirely  too  many  don't.     LSCA  funds  have  been  helpful  in  the 
past  primarily  because  substandard  libraries  have  had  to  improve  each  year  in 
order  to  receive  them.     Giant  strides  have  been  made  as  a  result.  Revenue 
sharing  funds  can  be  received  whether  the  library  has  improved  or  not. 

Also,  the  Federal  Government  should  guarantee  that  it  will  not  fund  a 
national  system  one  year  and  not  the  next.    The  minimum  support  must  be  agreed 
upon  and  set  into  law  according  to  a  sliding  scale  dictated  by  inflation  or 
deflation.    The  system  must  be  an  important  part  of  the  government  in  order  to 
set  the  service  and  keep  it  going.     A  successful  program  will  be  very  expensive 
if  it  is    funded  on  an  on-again  off-again  basis. 

Thank  you  for  taking  time  to  read  my  thoughts  on  the  National  Library 
Network.     I  would  be  glad  to  testify  orally  at  your  request. 


Sincerely, 


L.  B*  Woods 


LBW/gw 


Tho  rural  nature  of  tho  Nc^vajo  RoBervation  coupled  with 
the  exceptional  characterietics  of  the  Navajo  people  call  for 
some  unique  library  programs  and  delivery  machanismfi^    There  is 
no  lack  of  ouqgestionti^  unique  and  otherwiae^  about  what  could  bo 
done  if  funding  were  available^    The  Four  Comers  Library  Planning 
Committee  has  produced  some  suggestions  in  its  preliminary  piano 
for  the  Pour  Corners  Library  Project*    These  and  other  ideas  are 
discussed  below  and  the  number  and  variety  of  idea^  illustrates 
that  eomo  people  arc  concerned  enough  about  present  shortcomings 
to  have  at  least  given  thought  to  possible  solutions. 


Bookmobiles 

Because  of  the  rural  nature  of  the  Reservation^  bookmobiles 

will  undoubtedly  remain  as  the  primary  method  of  extending  library 

service,  regardless  of  who  sponsors  the  program* 

Services  offered  by  the  bookmobile  to  the  Indian  com- 
munity should  bo  greatly  expanded.    Service  to  Indians-- 
both  on  and  off  reservations— has  been  handicapped  by 
regional  and  local  conflicts  regarding  legal  and  technical 
responsibility  to  the  Indian  population  and  by  a  gen- 
eral tendency  to  relegate  responsibilities  for  Indians 
to  the  Bureau  of  Indian  Affairs  (BIA).    While  it  is 
true  that  some  educational  opportunities  and  resources 
arc  afforded  the  Indian  through  BIA  facilities,  it  is  , 
apparent  that  they  fall  far  short  of  what  is  really 
needed.    It  may  well  be  difficult  to  develop  a  program 
in  conjunction  with  the  BIA,  but  the  State  Library-- 
and,  indeed,  the  State  Education  Department— would  be 
remis0  if  they  continued  to  hold  to  the  assumption  that 
Indians  served  by  the  BlA  are  fully  served.    It  is  a 
particularly  poignant  fact  of  our  society  that  th^ 
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Indian  in  tho  United  States  h&o  long  been  neglect^df 

in  view  of  our  librariefl*  concern  with  aoclal  awareneea^ 

all  i>osBibilitie0  for  service  should  be  explored*  (32ilO) 

One  ouggeetion  le  to  continue  the  Arizona  Four  Corners 
Mobile  Library  Project  but  also  enter  into  cooperation  with  the 
Reservation  bookmobile  progra/ns  of  New  Mexico  and  Utah*  The 
concept  of,  dierege«rdiug  state  lines  is  fairly  nevr^  but  is  quite 
logical  here  because  of  the  Reservation  as  one  political  unit. 
A  well-designed,  three-state  cooperative  program  could  be  mora 
econocnical  by  eliminating  scene  duplication  of  effort  while  of- 
fering better  service*    According  to  Ms.  Groulx,  Utah  once 
offered  to  provide  bookmobile  service  to  northeastern  Arizona 
under  contract ,  but  nothing  ever  became  of  the  offer*  <2) 

People  are  always  trying  to  improve  on  a  good  thing  and 
this  is  -true  of  the  bookmobile  concept*  Two  variations  of  the 
bookmobile  theme,  especially  adapted  to  Indians ,  have  been  located* 

Mr*  Bernard  Richardson^  Director  of  Library  Services  at 
Navajo  CoOTtiunity  College  envisions  a  boolanobile  in  the  form  of 
a  small  four-wheel  vehicle*  {36i467)    Large,  cumbersome  book- 
mobiles with  3,500  volume  holding  capacities  are  fine  for  paved 
roads,  but  on  the  Reservation,  most  people  live  from  less  than 
one  and  up  to  75  miles  off  the  few  paved  roads*    These  small  four- 
wheel  vehicles  would  hold  fewer  books  but  could  reach  more  fam- 
ilies*   of  course,  usually  only  the  children  read,  but  during  sum** 
mor  vacations,  access  to  reading  materials  would  help  maintain 
reading  levels  and  provide  some  recreation* 
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Mr*  Douglas  Philbrick,  a  Sioux  Indian  and  one  of  the  few 
American  Indiana  with  a  Maoter*8  Degree  in  Library  Sciencei  Bug-« 
gesto  another  Variation  of  the  bookmobile  theme  which  he  calls 
the  mobile  learning  lab.    He  Buggeste  that  mobile  units  bo 
equipped  to  teach  and  demonstrate  what  cooununity  wembora  want 
to  learn#    For  example,  if  the  weaken  in  the  cownunity  exprecs  a 
deoiro  to  learn  more  about  sewing  and  cooking,  a  lab  could  be 
equipped  with  sewing  machines  and  stoves  and  offer  books,  films, 
periodicals,  lectures  and  demonstrations  on  these  sxibjects,  h 
separate  lab  could  be  built  for  men  wanting  to  learn  more  about 
carpentry.  (34ill2)    The  mobile  units  could  be  moved  from  com- 
munity to  community  or  chapter  house  to  chapter  house.    Use  of 
these  miniature  information  centers  might  contribute  to  convinc- 
ing the  community  of  the  need  for  permanent  libraries  or  infozma-* 
tion  centers.  (34ill3) 

Public  Libraries 

Certainly  the  existing  public  libraries  at  window  Rock, 
Chinlo,  Tuba  City  and  Shiprock  should  be  improved.    The  possible 
establishment  of  a  public  library  in  Kayenta  and  the  fuller  utili*- 
zation  of  the  Rouih  Rock  Library  Project  facilities  by  inter- 
library  loan  would  help  improve  service  to  Mavajos.    in  time, 
more  ••branch'"  libraries  could  be  developed  in  larger  communities. 
All  of  these  public  libraries  should  have  advisory  boards  made 
up  of  Indian  representatives  from  the  communities.  Workshops 
to  educate  board  members  about  libraries  and  board  functions  are 
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advlaablQ«    Tribal  author it lea  should  bo  involved  in  governing 
and  funding  capacities* 

To  coordinate  the  whole  system  of  public  libraries  a  pro- 
fessional librarian  could  be  hired  and  a  new  library  department 
created  in  the  Navajo  Tribal  Government #    This  coordinator  would 
help  standardize  Reservation  libraries  and  services i  design  and 
implement  new  programs  and  conduct  evaluation  of  programs  ♦  This 
coordinator  could  consult  with  and  tia-ln  activities  with  the 
Arizona,  Hew  Maxico  and  Utah  state  libraries. 

Deposit  Collections 

For  the  Reservation  it  is  apparent  that  bookmobile  service 
over  a  wide  area  and  a  few  selected  community  libraries  can  of- 
fer better  service  than  a  proliferation  of  small  deposit  col- 
lections«    There  are  several  disadvantages  to  the  deposit  col«- 
lectionsf  the  collection  grows  •'stale"  and  ^'read  out"  too  quickly 
and  without  the  regular  service  of  some  trained  person  there  is 
little  chance  of  going  beyond  the  immediate  collection  for  inter- 
library  loans  or  any  type  of  reference  service*    If  a  regular  ro- 
tation system  of  collections  was  organized  with  provision  for 
their  regular  exchange  plus  a  request  systen,  there  might  be 
more  value  to  the  small  deposit  collection  idea.    Without  this 
rotation  of  books,  a  bookoaobile  gives  better  service  as  there  is 
a  fresh  selection  of  books  each  visit  and  a  wider  overall  selec- 
tion, as  well  as  the  provieion  for  requests  and  reference  services 
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through  the  headquartera  library^ 

Home  Library  Project 

The  homo  library  project  lo  potentially  of  value,  but  caro 
should  bo  taken  not  to  offend  the  reclpienta  of  the  books.  For 
thie  reason  a  careful  study  should  be  undertaken  prior  to  the  die- 
tribution  of  books  for  horae  libraries  to  determine  the  attitude 
of  the  people  toward  such  a  program.    Should  the  program  be  work^ 
able,  the  second  st^p  would  be  to  determine  the  informational 
needs  of  the  people «    These  needs  should  be  determined  by  the 
people  involved,  not  by  the  administrators  of  the  program.  The 
solution  to  this  problem  would  be  to  have  the  program  adminis- 
tered by  local  people.    The  book  collections  would  be  rotated  and 
renewed  frequently,  and  there  would  bo  no  hard  and  fast  rules 
governing  the  use  and  return  of  materials  used.    As  much  as  pos- 
sible, the  home  library  program  should  be  combined  with  othei^  pro- 
jects previously  mentioned. 

An  Organization  of  Reservation  Librarians 

There  should  be  more  cooperation  among  all  types  of  li- 
brarians on  the  Reservation  and  this  could  be  accomplished  by 
establishing  an  organization  of  Reservation  librarians.    This  or- 
ganization would  help  bind  library  workers  and  their  similar  prob- 
lems.   With  the  help  of  the  Mavajo  Tribal  Library  Coordinator  and 
state  library  agencies  it  could  sponsor  workshops  to  help  raise 
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levels  of  training  tot  library  vorkera«  Different  aepects  and 
levels  of  library  worfc  could  be  offered  at  the  same  workshop  or 
through  a  number  of  smtill  ones*    Professional  librarians  could 
conduct  sessions  for  library  technicians  vhlle  outside  consultants 
could  ho  brought  in  to  offer  higher  level  training  for  the  profes- 
Bionals*    Only  one  example  of  the  Importance  of  these  workshops 
la  the  number  of  library  aides  presently  irunnlng  elementary 
school  libraries  in  New  Mexico* 

Cooperation  with  other  Programs 

To  promote  use  of  library  resources  and  knowledge  of  11- 
Draty  programs «  other  agencies  and  personnel  can  be  utlll:?ed«  On 
:he  Reservation  there         Innumerable  programs  under  the  Kavajo 
^'rlbeg  the  Bureau  of  Indian  Affairs,  the  Public  Health  Service, 
:he  churches,  the  state  governments  and  there  are  many  Independent 
federally  funded  programs.    The  libraries  on  the  Reservation  should 
;ork  closely  with  these  agencies  because  as  an  information  center, 
I  great  deal  of  service  will  probably  be  identifying  program 
lervices  and  directing  people  to  the  agency  that  will  answer 
:heir  needs* 

The  Hiring  of  Neva Jos 

All  libraries  on  the  Reservation  should  hire  Kavajo  peo« 
»le,  if  not  as  professionals,  then  as  para-^professlonals  and 
ion«*professionale«    The  literature  on  library  service  to  Indians 
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Aupporttf  this  racommendatlon,    •*All  effective  progrwne  of  Borvice 
report  Indian  aides  on  their  staffs*    In  fact.  It  might  be  stated 
that  without  an  Indian  person  of  the  same  tribe  as  the  tribe  to 
be  served  to  act  as  liaison.  It  Is  doubtful  that  a  progrm  can  be 
more  than  a  paper  tiger 4**  < 31 1 unpaged)    The  researcher  witnessed  ^ 
the  effect  of  this  essential  but  uncommon  practice  In  a  public 
high  school  on  the  Reservation*    The  library  aide  was  a  Navajo 
male,  about  21  years  old,  who  had  attended  the  school  where  he 
Is  now  working •    As  during  his  school  years,  he  Is  very  active  la 
the  school  sports  program*    The  librarian,  thirteen  years  at  this 
school,  said  there  are  more  students  In  the  library  than  ever  be- 
fore, certainly  more  boys  and  she  attributes  the  fact  mostly  to 
the  aiders  presence*    At  the  time  the  library  was  visited,  the 
aide  was  splicing  film  at  a  table  In  the  middle  of  the  library 
and  talking  with  four  boys  sitting  around  the  table  wi^|;h  him* 

The  librarian  said  she  is  glad  to  have  the  increase  in 
people  coming  into  the  library;  she  has  noticed  that  many  of  the 
boys  who  come  into  the  library  to  talk  with  the  aide  often  drift 
to  looking  at  books  around  the  library  and  browsing  through  maga- 
zines which  are  kept  in  one  corner  of  the  library* 

The  above  high  school,  some  school  libraries,  the  Window 
Rock  Public  Library,  the  Arizona  bookmobiles  and  eventually  Mava- 
jo  Community  College  are  among  the  few  libraries  on  the  Navajo 
Reservation  that  have  hired  Navajo  people*    Almost  all  of  the 
Navajo  people  working  in  libraries  ere  non-professionals*  The 

EKLC 


Ill 

qualifier  "almoflt  all'*  ie  used  becnueo  though  none  are  known  of ^ 
a  few  professionals  might  exiat,  moat  likely  in  achool  libraries^ 

Granted  that  there  ia  a  lack  of  trained  Navajo  library 
profeo6iondl&  and  para«*profea6ional«r  nevertheleea,  it  appears 
that  exlnting  agencie«i  auch  as  the  New  fiexico  and  Utah  bookmobilea 
could  exert  more  efforts  to  find,  hire  and  train  Navajo  bookmo- 
bile workeru^    More  training  programs  and  more  vigoroua  efforts 
to  recruit  native  persons  for  training  are  needed •    The  few  such 
prograrau  which  exint  are  discussed  below* 

The  Library,  Training  Institute 

The  information  about  this  Institute  comee  from  an  in- 
terview with  Dr*  Norman  Higglns*  director  of  the  program,  held 
at  Arizona  state  University,  Tempe,  Arizona,  on  June  4,  1973* 
The  four  year  program  at  Arizona  State  University  (ASU),  called 
the  Library  Training  Institute  is  presently  training  eleven  In- 
dian people  to  be  media  specialists  in  school  libraries •  Three 
in  the  program  are  Navajo  people 0    Enrollment  in  the  program  has 
shifted  and  changed  somewhat  since  the  beginning  in  1971,  but 
for  the  most  part,  participants  who  started  in  the  program  as 
freshmen  are  now  Juniors  • 

Participants  in  the  program  receive  stipends  and  counsel- 
ing while  taking  regular  courses  offered  by  ASUr  they  meet 
periodically  and  are  also  provided  with  tutors  when  neuded.  They 
najor  in  either  elementary  or  secondary  education  and  minor  in 
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library  madia«    whan  participants  graduatOi  thay  will  bo  cer- 
tified teachara,  ready  to  run  echool  libraries • 

Being  an  Office  of  Education  funded  program,  tuition  and 
fees  are  paid  by  the  program  and  students  receive  $75^00  a  week 
stipend,  plus  an  additional  amount  for  each  dependent*  Orig- 
inally intended  to  bci  a  four  year  program  running  from  September, 
1971  to  May,  1975^  this  program  has  lost  funds  for  ths  last  year 
because  of  federal  funding  cuts.    Dr.  Norman  Hlgglns,  as  director 
of  the  program  la  responsible  for  locating  funds  and  has  ap«« 
proached  the  BIA  in  Washington  to  supply  funds  for  the 

1974-75  school  year^  but  their  reactlo:i  was  not  favorable.  He 
felt  that  they  would  be  the  logical  ones  to  continue  program 
funding  because  there  are  Indians  from  several  states  in  the  pro- 
gram and  indications  are  that  some  will  return  to  their  states 
to  work  in  BIA  schools.    As  alternative  sources  of  funding. 
Dr.  Hlgglns  intends  to  contact  the  Arizona  State  Department  of 
Education,  tribal  governments  and  possibly  private  sources*  It 
is  not  known  how  the  program  will  continue  through  its  fourth 
year.    The  free  tuition  and  lii/lng  stipend  attracted  most  par*- 
tlcApants.    Dr.  Hlgglns  said  that  without  the  stipend  probably 
all  but  three  of  the  participants  would  be  forced  to  drop  out 
of  ^:he  program  for  financial  reasons.    Nine  of  the  participants 
are  wom^n,  almost  all  with  families  to  support. 

As  stated  before,  three  in  the  program  are  Navajo.  At 
present  it  seems  that  all  participants  will  return  to  their 
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Refiervatlon  or  go  to  BIA  schools  ♦ 

Part  of  the  rationale  bahind  the  prograxa  was  to  fill  the 
need  of  getting  mora  Indian  profeesionalb  working  in  Bchoole  with 
large  Indlexti  enrollraonta#    Program  planner b  realised  the  expense 
and  immenolty  of  a  program  to  train  enough  Indian  teachers  to 
replaco  all  non-'Indians  teaching  in  schoolc  with  large  numbera  ot 
Indian  ctudento*    As  an  alternative^  plans  turned  to  training 
school  library/media  personnels    One  Indian  person  in  the  library, 
would  have  close  contact  with  all  studante,  teachers,  adiulnis**^ 
tratore  and  the  community  and  could  help  bring  about  educational 
change ♦    Two  of  the  objectives  of  the  program  are  (1)  to  train 
program  participants  to  build  up  good,  relevant  and  ethnically 
slanted  materials  collections  and  (2)  to  train  these  people  how 
to  work  with  students,  teachers  and  adwinistrators  to  help  bet- 
ter tailor  education  to  Indian  students  and  their  special  needs # 

This  type  of  program  is  what  is  needed  to  attract  Indian 
people  into  training  for  work  in  libraries •    These  people  in  turn# 
with  ethnic  background,  native  languages,  knowledge  of  the  Indian 
people  and  communities  and  with  built«*in  rapport  and  concern,  can 
return  to  work  with  Indian  people,  teaching  the  usefxilnese  of  11«* 
brarieo  and  furthering  the  educations  of  Indian  people*  Partlci*- 
pants  contacted  unanimously  said  that  they  did  not  foresee  any 
dif f iciiXtles  in  obtaining  jobs  which  is  a  good  Indication  that 
Indians,  well**trained  are  wanted* 
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Other  UnlversitloB  and  collggaa 

With  the  push  to  hir«  minority  ataff  In  nil  areao,  thero 
are  many  educational  opportunltiaa  availabla  to  Indians* '  Accrad- 
ited  library  echoolo  and  echoola  which  offer  library  ecienco 
couraao  could  probably  bo  persuaded  to  offer  eome  type  of  echol- 
arehip  to  Indian  studente  willing  to  enroll, 

A  number  of  universities  in  the  area  around  the  Navajo 
Reservation  offer  covureca  in  library  science •    some  of  these  are 
Northern  Arizona  university  in  Flagstaff,  and  the  University  of 
New  Mexico  in  Albuquerque  r  both  could  train  Indian  para-prof e8«~ 
flionals  and  echool  librarians  but  with  the  exception  of  the  pro- 
gram at  ASU,  these  institutions  do  not  actively  recruit  Indian 
people.     (See  Appendix  VII  for  additional  Information.) 

Mr.  Bernard  Richardson  has  suggested  that  efforts  should 
be  mado  to  "establish  a  formal  program  at  NCC  to  train  Navajos 
as  library-aids,  not  only  to  man  the  potential  cocmunlty  reading 
room  service  centers  at  Chlnle,  Kayenta,  Shiprock,  Ganado  and 
Tuba  City  but  also  to  fill  the  clerical  vacancies  in  libraries 
in  the  entire  Southwest".  (36i467) 

It  has  also  been  suggested  that  the  Library  and  Media 
school  of  the  University  of  Albuquerque,  in  cooperation  with  the 
Southwestern  Indian  Polytechnic  Institute,  a  technical  and  vo- 
cational training  center  for  Indians  in  Albuquerquo,  train  li« 
brary  technicians  and  make  special  efforts  to  recruit  can- 
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di<2at60  willing  to  return  to  the  Rc^servatlon*  (22 ill) 
St^  Michael *g  High  School 

The  librarian  &t  St.  Klchadl^s  High  School,  sister  Geor- 
giana  Rockwell  with  rT,  Master Degree  in  Library  science,  has 
created  a  very  thorough  library  training  prograra  for  the  high 
school  girlH.    The  school  is  a  private  Catholic  girl's  cchool 
with  a  prograjn  by  which  atudenta  can  earn  creditfl  toward  gradu- 
ation by  working  in  the  library.    The  school  also  sponsore  a 
very  active  chapter  of  the  Student  Library  Aescciation  of  Arizona^ 
and  offero  a  course,  titled  Library  Science. 

In  all  three  library  related  activities,  students  do  card 
typing,  book  accessioning,  original  cataloging  wit^^  Library  of 
Congress  Classification  schedules  and  other  tasks,  all  of  which 
are  rotated  so  that  all  girls  are  experienced  in  many  phases  of 
library  work.    This  year  there  were  22  members  in  the  t^aatslilld 
(Navajo  for  Rainbow)  Cl\ab.  (37tA«-14)    Many  of  the  girls  becoue 
essentially  trained  library  technicians  since  soma  participate 
In  all  threa  library  related  activities. 


U6 
Conoluf^lon 

There  is  a  need  for  all  types  of  information  eervicea  on 
the  Navajo  Reservation.    More  materials^  more  staff  and  longer 
hours  of  service I  and  special  outreach  programs  are  heeded  in 
existing  library  facilities^    Distances  people  must  travel  to 
satisfy  their  informational,  educational ,  recreational  and  cul- 
tural requirements  must  be  reduced.    Existing  services  need  to 
change  their  focus  in  order  to  deal  with  students  and  establishing 
them  as  library  users  and  adults  in  meeting  problems  of  career 
development,  health  and  other  priority  concerns  of  the  area# 
{26t4> 

From  examining  state  library  laws  and  the  extent  to  which 
the  state  libraries  fulfill  their  duties,  it  can  be  concluded 
that  they  are  almost  entirely  meeting  their  legal  obligations • 
But  certainly  it  cannot  be  concluded  that  the  Navajo  people  are 
receiving  adequate  library  service*    To  support  the  services 
needed,  a  steady  source  of  funds  is  needed  and  possibly  respon- 
sibility can  be  attached  to  the  Federal  Government* 

*^«««the  history  of  services  to  the  Indians  in  the  Soutliwest 
has  been  one  of  federal  jurisdiction  with  little  local  respon* 
sibllity  or  federal  support*    Unfortunately,  no  special  federal 
money  has  been  earmarked  for  public  library  projects  or  materials 
for  the  Indians*"  <7|3) 

Navajo  Indians  pay  no  local  or  state  property  tax,  no  state 
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or  loca)  cale^  tax  and  an  ot  March  27,  1973,  NavaJoB  in  Arizona 
pay  no  state  Incomo  tax^    Thlo  Supreme  Court  decision  may  even^ 
tually  apply  to  aocne  etatos  presently  levying  Income  t^^x  on 
Indian  citizens ♦    The  fact  that  the  Indian  populations  in  thece 
states  are  not  paying  taxes  may  also  affect  the  amount  of  eer- 
vices  received  from  the  etate  governments •    Navajos  do,  however i 
pay  federal  income  tax  and  most  local  services  and  education 
funding  for  them  comes  frora  the  Federal  Government^ 

Tlio  above  taxation  situation  is  very  similar  to  the  Cana- 
dian Indian  bands  and  reservations,    Canadian  Indian  bands  began 
expressing  interest  in  having  libraries  in  the  1960^0,  many 
developing  volunteer  libraries  on  their  own.    As  a  result  of  this 
interest,  Saskatchewan's  provincial  library  and  the  Indian- 
Eskimo  Association  approached  the  Department  of  Indian  Affairs 
and  Northern  Development, (comparable  to  the  U«  S#  Bureau  of  In- 
dian Affairs)  with  facts  and  figures  about  libraries  in  relation 
to  Canadian  Indians,    This  presentation  of  facts  showed  that  In- 
dians did  make  use  of  corwnunity  libraries  and  that  Indian  bands 
had  made  numerous  requests  for  information  on  establishing  com- 
munity libraries  and  Joining  regional  library  systems,  (40t38-39) 

In  March,  1967,  the  Department  of  Indian  Affairs  and  Nor- 
thern Development  made  provisions  for  library  grants  amounting 
to  $1,00  and  later  $1,50  per  capita  frora  Grants  to  Banda  Funds ♦ 
(19i49)    Also  a  library  consultant  was  added  to  the  Department 
staff.    To  get  these  funds,  the  individual  Indian  band  must  show 
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initiative  in  establishing  llbrftty  cervice^  must  match  grants 
with  at  least  10*  per  capita  and  muat  eotablish  a  working  ar- 
rangement with  a  larger  library  system*    Federal  library  grants 
and  band  contributions  take  the  place  of  local  tax  funds  availa-- 
ble  in  other  communities  and  allow  tribal  libraries  to  Join 
oys terns  on  an  equal  basis ♦  (19i49) 

It  is  conceivable  that  the  above  funding  program  could 
be  initiated  in  the       S.,  for  the  benefit  of  Navajo  Indians 
and  all  Indians  in  the  U«  S««  Librarians  should  apply  pressure 
to  either  the  0#  s»  Office  of  Education  or  the  Bureau  of  Indian 
Affairs  until  one  or  the  other  accepts  responsibility  and  estab** 
lishes  an  active  Indian  library  service  division,  (19:46) 
Certainly  the  American  Library  Association  Library  Service  to 
American  Indian  People  Subcommittee ,  a  part  of  the  Library  Service 
to  the  Disadvantaged  Committee^  could  and  should  help  with  the 
establishment  of  such  a  funding  program* 

Margaret  Wood 

Director  of  Library  Services 
Navajo  Community  College  Library 
Tsaile  Campus 
Chinle,  Ariz.  86503 
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MEMORANDUM 
February  13,  1974 
Mr.  Frederick  H.  Burkharclt 
M,  Eugene  Wright,  Jr. 


Testimony  for  preseatatton  at  the  Southwest  Regional 
Hearing  on  24  April  1974,  in  San  Antonio 


The  principal  problem  plaguing  libraries  is  role  determination.  Insecurlt>^ 
about  exactly  what  the  library  is  for  makes  support  with  conviction  rare. 


The  role  is  a  local  matter.   To  me,  it  is  a  determination  of  what  the 
libx'ary  can  do  best,  after  considering  what  other  public  or  private  agencies 
are  doing  where  overlapping  of  services  is  a  possibility.   If  some  other 
agency  is  better  equipped  to  perform  a  certain  function,  then  the  library 
should  probably  eliminate  that  function  from  Its  realm  of  activity.  (What 
I'm  saying  pertains  principally  to  public  libraries,  but  the  philosophy  Is 
applicable  to  any  library.) 

One  of  my  most  trying  assignments  is  to  try  to  analyze  and  categorize  new 
activities  that  my  library  is  urged  to  undertake.   With  the  proliferation  of 
new  activities  and  the  paltry  value  of  the  dollar,  I  should  think  that  anything 
less  than  careful  scrutiny  and  assessment  of  expanded  or  new  service 
would  amount  to  malfeasance  of  office  on  the  part  of  the  decision-maker. 
(Constant  reassessment  of  ongoing  activity  is  just  as  important,  but  libraries 
typically  fall  in  this  responsibility  also*)  It  is  my  view  that  if  libraries, 
especially  public  libraries,  were  conducted  more  like  a  business  with  the 
capacity  and  willingness  to  analyze  cost  versus  benefit,  then  more  respect, 
more  use,  better  service  and  better  financial  support  would  be  forthcoming. 
I  cannot  help  but  believe  that  If  libraries  did  not  fall  prey  to  the  administrative 
looseness  induced  by  the  amphorous  nature  of  the  ta;<payer's  dollar,  their 
problems  would  be  considerably  minimized. 


New  Orleans  Public  Library  /  Ms  Eugene  Wright,  Jr.,  City  Librarian  /  219  Loyola  Avenue,  New  Orleans 
Q  iisiana  70140     ^  ^ 
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Mr.  Frederick  H.  Burkhardt 
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It  is  suggested  that  the  Conujiission  study  the  plausibility  of  the 
foregoing  assertion,  and  if  findings  warrant,  to  recommend  a 
method  for  upgrading  the  administration  of  libraries,  particularly 
public  libraries. 
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MKMnKRS  PRESENT: 


FREDERICK  H,  BURKHARDT 
Chai.  rman; 


CHARLES  li.  STEVENS 
Execvitive  Di  rector  j 


JOSEPH  BECKER 
LOUIS  LERNER 
ANDREW  AINES 
DANIEL  CASEY 


CATHERINE  SCOTT 
JOHN  LORENZ 
MARTIN  GOLAND. 


BESSIE  MOORE 
LESLIE  DUNLAP 
CARLOS  CUADRA 


JOHN  E.   VELDE,  JR. 

JULIA  WU 


MR.   BURKHARDT:     VJe  have  a  full  agenda^ 


so  I  think  we  should  start  right  away.     The  schedule  is  set 
up  so  that  each  speaker  will  have  15  minutes.  I  think  you  can 
rest  assured  that  your  testimony  has  been  read  and  that  we 
are  ready  with  sucli  questions  as  the  members  of  the  Commission 
may  have • 


over  again  to  us,  but  simply  point  out  the  highlights  or  add 
anything  new  to  it  that  you  think  you  want  to  put  to  us,  and 
then  we  can  get  right  down  to  business.     I  will  try  to  keep 
the  schedule  moving  along  as  it  should^     We  will  probably 


have  a  short  break  around  10:00  or  so  and  then  we  will 
resume  and  move  on  as  fast  as  we  can. 

Our  first  witness  this  morning  is  Maryann  Duggan, 
who  is  the  office  director  of  SLICE.  Miss  Duggan,  will  you 
take  over? 


So  I  would  suggest  that  you  not  read  your  statement 


MISS  DUGGAN:     Thank  you,  Dr.  Burkhardt. 
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Tills  morning  we  have  a  team  representing  the  Sovithwestern 
Library  Association  and  the  SLICE  project.     And  if  we  nay,  we 
would  like  for  each  of  the  team  mcmljers  to  make  about  a  two 
and  a  half  minute  presentation. 

MR.   BURKHARDT;  Fine. 
MISS  DUGGAN!     And  to  show  you  our 
sincerity,  we  brought  our  own  timer. 

May  I  introduce  Hartsell  Young,  the  incoming 
president  of  the  Southwestern  Library  Association  and 
a  faculty  member  of  the  Graduate  School  of  Library  Science 
of  the  University  of  Texas.  Hartsell? 

MR.  YOUNG!     I  am  speaking  for  the  South- 
western Library  Association  and  SLICE.     The  Southwestern 
Library  Association,  as  you  know,  is  a  regional  library 
association  and  one  that  we  think  is  having  a  great  deal  of 
impact  on  library  development  in  the  Southwestern  Region. 

We  think,  of  course,  in  regional  terms,  and  in 
examining  the  draft  of  the  national  plan  and  in  reading  the 
annual  report,  we  v;ere  looking  for  regional  programs  to  which 
the  Southwestern  Library  Association  can  relate.     And  of 
course,  we  do  find  regional  aspects.     This  is  a  regional 
hearing,  of  course.     And  there  is  reference  to  the  regional 
aspects  of  library  networks  and  library  cooperation. 

But  specifically,  we  relate  to  one  of  the  six  major 
points  in  the  description  of  the  national  program  that  appears 
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in  the  annual  report.     Existing  state  and  regional  library 
and  information  programs  can  become  the  building  blocks  of 
a  national  prograrut     The  partnership  of  federal,  state  and 
local  services  must  be  developed  to  make  the  best  use  of 
resources,  reduce  duplication  and  accomplish  at  each  level  the 
task  best  suited  to  that  level, 

Wo  would  insert  here  federal,  regional,  state  and 
local  services  because  Southwestern  Library  Association  and 
SLICE  do  have  ongoing  regional  programs, 

Also  state  programs  that  mirror  the  federal  program 
in  organization  and  operation  can  contribute  directly  to 
a  unified  attack  on  this  important  problem.     We  have  regional 
programs  that  v/e  think  will  mirror  the  federal  program. 

I  know  that  ordinarily  library  associations  are  not 
thought  of  as  the  most  effective  means  of  carrying  on 
a  program  of  work.     I  think  this  is  because  volunteer  help 
is  needed,  members  are  scattered  geographically,  and  so  it  is 
difficult  to  carry  on  a  continuous  program  of  work. 

But  SWLA  is  different  in  this  respect  in  that  it 
has  not  only  an  administrative  office  to  handle  the  business 
affairs  of  the  association,  but  what  we  call  the  R&D  arm  of 
the  Southwestern  Library  Association,  which  is  the  SLICE 
office  which  Maryann  Duggan  is  director.     So  that  SWLA  is  in 
a  position  to  carry  on  a  regional  program  and  has  been  doing 
so  through  its  planning  and  development  of  the  regional 
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bibligraphical  network  and  its  plans  for  developing  a 
continuing  library  education  program  in  the  region, 

But  I  would  now  like  to  introduce  Marion  Mitchell, 
executive  secretary  of  SWLA  who  will  talk  briefly  about  the 
administrative  unit  and  then  Maryann  Duggan  about  SLICE < 

MR,  BURKHARDT:     Thank  you, 
MS.  MITCHELL:     Good  morning.     I  am 
Marion  Mitchell,  and  I  am  the  executive  secretary  of  the 
Southv;estern  Library  Association,     I  am  the  first  permanent, 
full-time  executive  secretary  that  the  Association  has  had. 
I  have  been  employed  by  the  Association  since  August  of  1973. 
I  share  an  office  in  Dallas  v/ith  Maryann  Duggan,  As 
a  consequence,  the  administrative  arm  and  the  R  6f  D  arm  of 
SWLA  work  very  closely  together. 

Since  1968^  the  Southwestern  Library  Association 
has  literally  taken  itself  up  by  the  back  of  the  neck  and 
given  itself  a  shake  and  decided  it  is  going  to  be  a  work- 
oriented  or  work  program  oriented  association. 

In  order  to  accomplish  this  end,  v^;e  have  changed 
our  structure  from  a  traditional  committees  and  standing 
committees  and  appointed  committees  into  task  forces  and 
interest  groups.     At  this  time,  any  member  of  our  association 
v;ho  sees  a  project  that  needs  to  be  done  or  feels  that  they 
would  like  to  do  can  organi:?e  themselves  into  a  task  force, 
which  is  an  entity  that  exists  to  accomplish  this  particular 
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task  in  a  stated  period  of  time,  or  an  interest  group  which 
will  extend  over  a  longer  period  of  time  and  perhaps  include 
a  larger  numi^er  of  members  and  non-members,  people  who  are 
interested  in  a  given  fields 

At  this  time,  we  have  several  interest  groups  and 
we  have  task  forces  v;ithin  the  interest  groups  in  biblio- 
graphical networking,  in  publicity  and  public  relations,  in 
technical  services,  in  children  and  young  people,  and  each 
one  of  these  is  work-oriented.     At  the  end  of  the  biennium 
if  their  work  is  done  they  pass  out  of  existence.     If  they 
wish  to  continue,  a  reapplication  must  be  made  to  the  board. 
So  that  at  no  time  do  we  have  dead  wood  accumulating  in  the 
organization . 

At  this  time,  our  membership  as  of  April  the  Igt 
numbers  2,628,  and  that  is  still  growing.     We  had  a  goal  this 
year  of  membership  of  3,000.     I  have  every  reason  to  believe 
that  we  will  achieve  this  in  a  very  short  timQ>  judging  from 
the  number  of  memberships  I  still  have  to  process. 

The  numbers,  of  course,  the  percentage  of  our 
membership  comes  from  the  region.     6.9  percent  from  Arizona; 
7.3  from  Arkansas;  16.4  from  Louisiana;  8.7  from  New  Mexico; 
13.6  from  Oklahoma;  and  46.1  from  the  great  state  of  Texas. 
These  are  librarians  of  all  types.     We  are  talking  about 
school  librarians,  special  librarians,  public  librarians, 
academic  librarians,  librarian  educators  and  trustees,  the 
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whole  broad  spectrum.    We  have  at  this  time  270  institutional 
memberships.     These  are  libraries  from  chiefly  the  region, 
but  include  libraries  from  all  over  the  50  states,  Canada 
and  Great  Britain. 

We  have,  we  feel,  in  our  administrative  office, 
a  central  corps  focus  for  our  meml:>ership ,     It  has  proved  to 
be  of  great  value,  I  believe,  to  the  association  membership 
in  that  greater  and  greater  interest  is  coming  into  our 
office*    And  I  am  able,  through  our  office,  to  direct 
inquiries  to  be  able  to  answer  questions  and  to  be  able  to 
pull  into  focus  the  memJ^ership, 

We  have  our  newsletter,  which  has  become  a 
bimonthly*     Included  in  this  newsletter  is  a  continuing 
education  calendar  which  is  one  of  our  thrusts  of  interest, 
as  Miss  Duggan  will  tell  you.     Our  conference  programming  is 
directed  specifically  to  the  needs  of  our  members.     We  feel 
that  at  this  time  we  are  collecting  data  on  our  membership, 
which  Is  going  into  a  membership  data  base  which  we  hope 
will  be  a  basis  for  a  regionwide  information  source  for 
not  only  Southwestern  Library  Association,  but  state  library 
associations.     We  hope  at  some  future  date  to  have  this  in 
a  standardized  form  so  it  will  be  able  to  be  used  by  everyone. 

Thank  you. 

MR.  BURKHARDT:     Do  take  another  minute  if 

you  have  a  minute. 
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MS.  MITCHELLS     I  would  like  to  give  to 
you  the  kicker.     This  is  what  pushed  Southwestern  Library 
Association  off  dead  center.     It  is  the  AIjA  Chapter 
relationships  national  state  and  national  regional  and  state 
by  Grace  Stephenson. 

This  study  was  the  catalyst  that  got  us  going  in 
the  direction  of  work-oriented  programs  and  focused  our 
attention  on  what  the  needs  were  in  order  to  be  a  viable 
force  in  the  library  profession  in  the  southwest. 

I  would  like  to  give  this  to  the  Commission  for 
their  consideration, 

MR.   BURKHARDT:     Thank  you. 
MISS  DUGGAN:     To  show  you  that  we  are 
totally  non-discriminatory,  "  will  set  the  timer  on  myself, 

Mr.  Chairman,  ladies  and  gentlemen  of  the 
Commission.     The  SLICE  Project  which  stands  for  Southwestern 
Libraries  Interstate  Cooperative  Endeavor,  this  project 
evolved  out  of  a  felt  need  for  the  sharing  of  library 
resources  or  unique  services  across  state  lines,     It  could 
not  have  evolved  if  there  had  not  been  a  Southwestern 
Library  Association  and  the  work  of  Miss  Grace  Stephenson 
and  those  leaders.     The  project  was  a  natural  outgrowth  out 
of  that  organizational  structure. 

We  have  had  two  areas  of  major  concern  in  the 
SLICE  Project. 

WILLIAM  J,  MOOBE  ft  ASSOCIATtS,  INC.. 
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One  is  that  of  planning  for  bibliographic  networking 
and  the  other  is  that  of  continuing  education  for  our 
library  staffs.     We  have  had  some  successes  and  we  have  had 
some  failures.     Based  on  this  two  and  a  half  years  of  our 
experiences^    may  I  share  with  you  some  of  our  findings • 

Bibliographic  networking  in  our  opinion  requires 
a  variety  of  systems  and  capabilities  at  different  leyels. 
These  must  be  developed  within  the  framework  of  a  plan  and 
incremental  implementation . 

V7e  believe  that  the  machine  readable  record^  the 
machine  readable  bibliographical  record  is  the  heart  of  the 
network.     And  technical  standards  are  absolutely  essential. 

The  cost  of  bibliographic  networking  is  such  that  n< 
one  library  or  very  fevi  individual  states  can  afford  to 
implement  a  bibliographic  network  independently.     Thus  we 
believe  there  is  a  need  for  national  programs. 

The  lack  of  a  national  program  has  created 
a  situation  which  I  am  going  to  call  a  tower  of  Babel.     It  is 
a  situation  in  which  we  have  such  diversity  and  incom- 
patability  of  merging  networks  that  they  cannot  interface 
technically  or  organizationally. 

The  users  are  confused,  and  in  our  opinion  this 
situation  is  creating  a  waste  of  resources. 

Within  the  national  plan,  we  feel  there  are 

specific  roles  and  duties  for  each  organizational  level; 
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local,  state,  multi-^state  and  national. 

At  the  multi-state  level,  we  do  not  now  have 
a  distinct  organization  entity  with  the  legale  financial  or 
resources  structure  necessary  to  perform  the  task  required 
at  the  multi-state  level.     There  is  not  a  legal  entity  as 
such  other  than  perhaps,  other  than  something  like  the  South- 
western Library  Association,  with  the  exception  of  a  few 
areas  like  in  the  New  England  area. 

Current  funding  patterns  do  not  recognize  this 
level  of  activity. 

For  example,  the  SLICE  Project  has  been  funded  by 
a  combination  of  funds  from  the  State  Library  Agency's 
private  funds  such  as  Council  on  Library  Resources  and  other 
private  donations  and  SWLA  funds.      Frankly,  this  is  not 
sufficient  to  do  the  task  that  is  required. 

To  develop  a  meaningful,  bibligraphical  network 
within  a  multi-state  region,  the  state  should  be  the  basic 
building  block.     To  do  otherwise,  that  is  to  involve  only 
a  few  libraries  within  a  state,  is  in  our  opinion,  disruptive 
of  the  orderly  development  of  maximum  resource  sharing. 

Continuing  education  of  all  library  staff  is 
essential  for  the  full  development  of  users  services  and  the 
use  of  these  new  technologies  and  extension  of  services  to 
the  non-servant.     Continuing  education  requires  unique 
skills,  resources  and  staffing.     Most  states  lack  this 
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capability  individual ,  at  least  in  our  area. 

Our  studies  indicate  a  multi-state  approach 
offers  certain  advantages, 

I  brought  along,  Mr,  Chairman,  some  handouts  which 
I  would  like  to  leave  with  the  Commission*     And  may  I,  at 
this  time,  then,  introduce  Vivian  Kashew,  the  Associate  State 
Librarian  for  the  state  of  Louisiana,  and  Vivian's  state  and 
her  library  have  been  very  strong  supporters  for  our  project. 
We  have  asked  her  to  address  the  concept  of  this  from  her 
perspective, 

MR.   BURKHARDT:     Thank  you. 
MS.  KASHEW:     I  am  very  pleased  to  be  here 
this  morning  to  have  the  opportunity  to  speak  to  you  about 
the  relationship  of  the  State  Library  Agency  to  the  Regional 
Library  Organiaation • 

We  really  feel  that  cooperation  is  the  name  of  the 
game  in  Louisiana  libraries.     Since  1969,  there  has  been 
a  publicly  supported  library  in  each  parish  in  the  state. 
As  you  know,  our  political  subdivisions  in  Louisiana  are 
known  as  parishes  rather  than  counties. 

These  libraries  are  organized  at  the  parish  level 
so  that  every  service  outlet  within  a  parish  is  a  part  of  the 
parish  library  system. 

When  this  goal  of  library  service  in  every  parish 
was  accomplished,  Louisiana  began  to  look  towards  larger 
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units  of  library  service.     Cooperative  library  systems  crossii 
parish  lines  and  also  crossing  type  of  library  lines.  Our 
state  plan  calls  for  the  development  of  seven  such  systems  in 
the  state •     To  date,  two  systems  have  been  organized  and 
another  is  in  the  process  of  organization.     These  systems  are 
funded  primarily  with  library  services  and  construction  act 
funds  through  the  state  library  with  a  small  amount  of  local 
funding. 

They  have  been  outstandingly  successful  in 
improving  the  quality  of  the  service  as  well  as  speeding  the 
delivery  of  materials. 

At  the  state  xevel,  Louisiana  libraries  have 
cooperated  in  other  projects  such  a$  the  compilation  of 
a  union  catalogue  of  Louisiana  materials  and  more  recently^ 
most  of  the  academic  libraries  and  the  largest  public 
library  in  the  state,  the  New  Orleans  Public  Library,  are 
cooperating  in  the  compilation  of  a  Louisiana  numerical 
register,  commonly  known  as  the  L&R,  which  is  a  register  of 
books  listed  by  Library  of  Congress  catalog  number.  These 
nurrj^ers  are  computer-stored  and  printed  out  in  microfeet 
form. 

The  third  edition  of  the  L&R,  which  is  in  produc- 
tion, should  list  approximately  three  million  locations  in 
the  state. 

The  regional  systems,  that  is  our  regional  library 
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systems  within  the  state,  are  presently  following  this 
pattern  which  has  been  established  at  the  state  level  of 
gaining  better  access  to  materials  within  the  regioxi  through 
the  compilation  of  a  numerical  register*    And  it  is  my  under- 
standing that  three  other  southwestern  states  are  also 
compiling  numerical  registers  so  that  at  some  time  in  the 
future  it  may  be  possible  to  print  out  the  southwestern 
numerical  register,  which  would  improve  access  to  materials 
throughout  the  region. 

This  is  an  opportunity  and  I  think  indicates  a  need 
for  regional  cooperation  which  could  be  accomplished  through 
such  a  program  as  the  SLICE  Program. 

These  are  just  a  few  examples  of  ways  in  which 
library  service  can  be  improved  through  intrastate  coopera- 
tion.    However,  there  are  some  programs  which  can  better  be 
accomplished  through  the  interstate  cooperation  or  regional 
cooperation.     One  of  these  is  continuing  education.     This  is 
a  real  need  in  Louisiana  and  in  states  throughout  the  region. 
Because  most  of  the  long--range  plans  for  library  development 
call  for  the  improvement  of  the  usefulness  and  effectiveness 

of  library  personnel. 

f  "" 

We  feel  this  is  one  of  the  major  goals  and  one  of 
the  ways  in  which  library  service  can  be  improved  most 
effectively. 

This  continuing  education  will  require  specialized 
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personnol,  specialized  materials  which  can  be  coordinated  at 
the  regional  and  national  levels  and  shared  by  all  of  the 
states. 

A  second  program  that  can  better  be  coordinated  at 
the  regional  level  is  bibligraphical  networking,  which  will 
make  all  of  the  resources  of  the  region  more  readily  available 

Another  example  of  regional  cooperation  is  inter- 
library  loan  of  materials  for  the  blind  and  physically 
handicapped.     There  is  a  need  in  this  area,  particularly  for 
regional  materials,  which  are  recorded  within  the  states  and 
can  very  easily  be  exchanged  among  the  libraries  for  the  blind 
and  physically  handicapped  throughout  the  region. 

The  Southwestern  Library  Association  through  the 
SLICE  Office,  has  been  responsive  to  the  needs  of  the 
libraries  and  the  library  users  in  the  region.     And  for  this 
reason,  the  state  library  agencies  have  been  willing  to 
contribute  to  the  financial  support    of  this  program  with 
library  services  and  construction  act  fund  under  Title  III. 
We  consider  this  has  been  a  good  investment  and  we  would  like 
to  see  it  continued. 

MR.  BURKHARDT:     Thank  you.     Maryann,  are 
we  ready  for  questions? 

HISS  DUGGAN:     Yes,  we  are  at  your 

disposal. 

MR,  BURKHARDT:     You  mentioned  to  start 
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with  that  there  is  not  now^  that  SLICE  is  not  a  legal  entity, 
right? 

HISS  DUGGAN:    Mr.  Chairman,  by  that 
SLICE  itself  is  not  a  legal  entity.     The  Southwestern 
Library  Association  has  incorporated  as  a  non-profit  corpora- 
tion in  the  state  of  Texas.     And  it  does  qualify  as  a  tax 
exempt  institution  under  the  federal  income  tax  laws. 

But  we  really  have  no  legal  base  for  an  organization 
among  the  six  states  as  such.     We  do  —  some  of  the  states 
do  have  an  interstate  compact  legislation,  but  it  is  not  like 
the  interstate  compact  which  created  the  Southern  Regional 
Education  Board  or  the  Western  Interstate  Commission  on 
Higher  Education  or  the  New  England  Board  of  Higher  Education. 

MR.  BURKHAPDT:     Do  you  find  it  an 
obstacle  or  a  handicap  not  to  have  the  legal  — 

MISS  DUGGAN:     I  do,   sir.      It  is  my 
opinion  that  it  is  a  handicap. 

MR.   BURKHARDT:  Bessie? 

MRS.  MOORE:     Yes.     I  would  like  to  ask  you 
well,  I'm  sure  you  can  answer  this.     All  of  the  states  that 
contribute  to  SLICE  I  am  sure  do  so  at  the  present  time  out 
of  federal  funds? 

MISS  DUGGAN:     Yes.     It  is  my  understanding 
that  if  it  were  not  for  Title  III  LSCA  Funds,  it  would 
probably  not  be  possible. 
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MRS.  MOORE  J    That  was  the  ansv^er  I  wanted 
to  get.     In  other  words,  I  assume  you  think  it  is  very 
necessary  for  the  federal  government  to  have  a  role? 

MISS  DUGGAN:     I  think  it  is  essential 
that  the  federal  government  continue  to  support  those  kinds 
of  services  and  programs  that  the  states  themselves  cannot 
handle. 

MR.  CUADRA:     The  word  national  was 
mentioned  soveral  times  in  the  discussions  and  Miss  Kashew 
mentioned  it  in  connection  with  continuing  education  saying 
that  this  ought  to  be  coordinated  at  the  regional  and  national 
level. 

Is  national  used  completely  synonymously  with 
federal,  or  does  it  mean  something  else? 

MISS  DUGGAN:     Vivian,  can  you  answer  that? 

MS.  KASHEW:     Well,  I  intended  that  it  be 
synonymous  with  federal.     Of  course,  I  know  of  the  study 
that  has  been  made  of  the  needs  of  continuing  education 
throughout  the  country  and  the  proposed  national  plan  for 
continuing  education.     But  I  think  that  the  regional  organiza- 
tion can  serve  as  a  very  effectively  liaison  between  the 
national  and  the  state  programs  of  continuing  education. 
I  see  a  need  at  all  three  levels,  state,  region  and  national. 

MR.  CUADRA:     Second  question.     As  the 
word  library  is  used  throughout  the  paper,  does  it  include, 
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does  it  fully  include  the  activities  of  technical  information 
centers? 

MISS  DUGGAN:    One  of  the  problems  that 
,wo  sense  in  this  region  is  that  there  has  not  been  the  inter- 
facing of  the  technical  information  centers  with  what  we 
traditionally  call  traditional  library  servides.    This  is  one 
of  our  long-term  goals  and  a  very  acutely  felt  need  to  inter- 
face these  two  services  within  the  region, 

MR.  DUADRA:     Thank  you. 

MR.   BURKHARDT:     Mr.  Velde. 

MR.  VELDE:     In  your  continuing  education, 
do  you  include  trustees  and  friends? 

MISS  DUGGAN:     Yes,  we  do.     We  have 
a  variety  of  programs  and  I  can  only,  in  the  listing  here, 
for  example,  there  arc  some  programs  for  trustees.     We  do 
have  within  our  organization  a  trustees  interest,  group. 
And  wo  believe  in  trustees,  certainly. 

MR.  VELDE:     Have  you  ever  thought  of 
school  boards  as  being  a  part  of  the  family? 

MISS  DUGGAN:     I  personally  could  not 
answer  that.     Do  any  of  you  wish  to  address  that? 

MS.  KASHEW:     Maryann,  you  may  rememlscr 
at  the  meeting  of  the  sales,  as  the  Southwestern  program  is 
called  continuing  education  for  library  staffs,  at  the  meet- 
ing of  the  advisory  council  in  February,  there  was  some 
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discussion  of  including  any  group  having  to  do  with  library 
planning  and  funding,  library  trustees/  municipal  officials, 
county  and  state  officials  as  well  as,  I  think  the  school 
board  members  were  included  at  that  time.    Any  group  having 
to  do  with  planning  or  funding  library  programs. 

MR,  BURKHARDT:     Mr.  Aines? 

MR.  AINESi    To  both  of  you.     Do  you  see 
any  advantage  of  national  continuing  education  program? 

MISS  DUGGAN;    We  cannot  do  within  the 
region  even  within  our  great  region,  we  cannot  do  it  all. 
Yes,  we  see  multiple  roles,  and  I  would  like  to  suggest  to 
the  Commission  that  they  might  wish  to  review  Mrs,  Martin's 
study  of  continuing  education  needs  in  this  region.  We 
indicate  there  is  a  role  for  the  library  education  agencies. 
There  is  a  role  for  the  library  association  and  there  is 
a  role  for  the  employing  library.     There  is  a  role  for  the 
librarians.     There  is  a  role  for  trustees. 

In  the  same  manner  that  there  are  these  multiple 
roles  at  one  level,  the  regional  level,  there  are  also 
multiple  rqles  veticaLly,  and  that  the  national  program, 
and  I  refer  to  Dr.  Stone's  work  or  study,  can  perform  certain 
functions  that  we  could  not  and  should  not  be  trying  to 
perform. 

On  the  other  hand,  we  can  perform  certain  functions 
that  the  national  program  cannot  and  should  not  be  trying  to 
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perform, 

MR.  AINES:    Could  I  ask  one  more  question 
in  the  same  area?    Do  you  see  the  possibility  of  over- 
organization  in  this  area? 

MISS  DUGGAN:     I  can  concede  certainly 
that  it  is  possible,  but  I  think  where  there  is  deducation 
for  a  purpose  we  can  overcome  that  problem, 

MR.   BURKHARDT:     Mr.  Lerner? 

MR.  LERNER:     I  would  like  to  ask  you 
a  question  in  the  national/nationwide  sense.     That  is,  as 
we  develop  bibligraphic  networks  and  cooperation,  should  this 
be  federal  from  the  top  down  or  rather,  as  you  are  doing  it, 
from  the  bottom  up  or  a  combination? 

MISS  DUGGAN:    Mr.  Lerner,  reason  is 
a  better  part  of  valor.     We  can't  do  it  strictly  from  the 
grass  root  level  up  because  we  reach  a  point  where  we  have 
nothing  to  latch  to.     We  don't  have  the  underpinnings  that 
a  national  program  can  give  us.     We  can  hang  in  there  for 
awhile,  but  if  we  had  a  national  framework  and  there  were 
some  federal -planning  that  we  could  be  part  of  and  convey 
federal  funds,  we  believe  our  program  would  be  more  viable. 
I  do  not  think  there  should  be  a  monolithic  national  top-down 
program  exclusively,  and  I  believe  that  the  grass  roots 
program  from  the  bottom  up  cannot  survive  very  long. 

MR.  BURKHARDT:     Mr.  Lorenz? 

I II'  •  ■  ■    ,  ,  ,  ■  ,  
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MR.  LORENZ?    Maryann,  the  regional  network 
directors  now  have  an  organisation^  is  that  not  true? 

MISS  DUGGANi     I  don't  believe  so,  John. 
What,  if  you  are  referring  to  the  group  that  meets  at 
OCLC,  those  are  directors  of  groups  that  have  signed  contracts 
with  OCLC  and  John,  in  my  opinion,  that  is  not  the  national 
network, 

MR,  LORENZ:     Is  there  some  move,  do  you 
see  some  value  in  regional  network  directors  getting  together 
to  begin  to  devise  an  overall  plan? 

MISS  DUGGAN:     I  feel  very  strongly  that 
this  is  necessary.     I  will  say  also,  John,  that  we  need 
a  national  library  approach  to  this  rather  than  a  vendor 
approach  to  it* 

MR,  LORENZ:    \<lhat  are  your  future  goals 
for  SLICE?    Can  you  tell  us  where  you  would  like  to  be  going? 

MISS  DUGGAN:     Where  we  would  like  to  be 

going? 

MR.   LORENZ:      Yes • 

MISS  DUGGAN:     Do  I  have  any  restraints 

on  this  vision? 

MR.  LORENZ:     Let  yourself  run. 
^  MISS  DUGGAN:     Well,   in  this  area  of 
continuing  education,  we  do  have  a  commitment  now  for  18 
months  funding  from  the  six  states  and  the  Southwestern 
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Library  Association  which  will  permit  us  to  employ  a  full-time 
continuing  education  coordinator.     In  fact,  we  have  a  position 
description  and  we  are  recruiting*     Would  you  like  to  apply^ 
John?    So  we  are  often  running  on  continuing  education  and  we 
have  some  packages  developed  and  we  have  a  needs  assessment 
and  so  on. 

Jn  the  area  of  network  planning  and  network 
development,  this  is  of  much,   I  shall  say  more  complicated  and 
more  costly  and  more  technical  problem  and  it  is  here  where  we 
have  the  frustrations  of  the  lack  of  a  national  network 
system. 

MR.   BURKHARDT:  Kitty? 

MRS.  SCOTT:     In  the  area  of  continuing 
education,  what  emphasis  do  you  place  on  the  parent  profes- 
sional as  opposed  to  the  librarian? 

MISS  DUGGAN:     Our  definition  of  continuing 
education  is  whatever  is  necessary  to  make  any  library  staff 
member  at  any  level  to  be  able  to  perform  their  functions 
more  effectively.     W.e  have  a  large  number  of  what  is  called 
parent  professionals  throughout  our  region  and  throughout 
our  state.     We  are  designing  programs  or  programs  are  being 
designed  to  meet  their  needs  also. 

MRS.  SCOTT:     They  are  acting  in  some  cases 

as  librarians? 

MISS  DUGGAN:     In  many  libraries  throughout 
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this  region,  and  I  assume  it  is  not  unique  to  these  six 
states,  there  are  one-*half  person  libraries  which  are 
operated  by  a  person  who  is  a  dedicated  volunteer  and  who  may 
not  even  bo  a  college  graduate.     Yet  these  people  can  fulfill 
a  very  useful  function  in  the  delivery  of  library  services  of 
the  local  level* 

MR.  BURKHARDT:     There  is  time  for  one 
more  question.     Miss  Wu? 

MRS.  WU:     I  assume  you  don't  include 
school  librarians  in  your  network,  do  you? 

MISS  DUGGANt     No,  ma'am.     I'm  sorry  if 
I  gave  you  that  impression. 

MRS.  WU:     Do  you  see  any  perspective  to 
include  us  school  librarians? 

MISS  DUGGAN:     Yes,  ma'am,  I  certainly  do. 
In  fact,  school  librarians  are  a  large  percentage  of  the 
membership  in  our  association  and  in  our  network  planning  we 
try  to  work  with  the  state  level  librarian  education  agencies 
who  are  also  doing  i^etwork  development  within  the  schools. 

Certainly  in  the  field  of  multi-media  development, 
for  example,  this  is  a  rare  resource  that  we  believe  can  be 
shared  across  the  board. 

MR.  BURKHARDT:     Mrs •  Moore  has  a  final 
question  she  would  like  to  ask. 

.   MRS,  MOORE:     I  am  connected,  as  you  may 
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know,  with  the  State  Department  of  Education,    And  the 
in-surface  training,  the  continuing  education  problem  with 
the  public  scl^cols  is  fairly  simple,  except  for  the  fact  that 
teachers  are  becoraing  more  militant  and  don't  want  to  do  these 
things.     I  hope  librarians  don't  get  to  that  point. 

MISS  DUGGANt     I  do,  too. 

MRS.  MOORE:    But  what  problems  do  you  see 
with  continuing  education  because  of  the  distance  and  a  few 
people?    It  is  very  difficult  to  have  a  fairly  small  school 
system  can  do  a  good  job  of  continuing  education,  but  it  is 
much  more  difficult  for  a  scattered  library.     Do  you  have 
any  ansv/ers  to  this  problem  or  how  are  you  approaching  that? 

MISS  DUGGAN:    We  believe  you  have  to  put 
on  a  road  show.     You  have  to  take  the  continuing  education 
package,  if  I  may  use  that  term,  out  to  where  the  people  are. 
There  is  a  limit  to  how  much  traveling  the  consumer,  the 
librarian  in  the  local  area  can  do*     Most  of  them  can't  do 
any.     So  you  have  to  devise  delivery  systems  that  will  take 
the  continuing  education  to  where  the  consumer  is.     As  Mr. 
Lerner  knows,  that  is  the  game  of  communications,  and  that  is 
what  we  are  really  talking  about. 

Now  the  problem  is,  how  do  you  design  these  kind 
of  delivery  systems.     We  are  looking  at  an  array  of  delivery 
systems.     One  Of  which  is  raising  the  level  of  awareness 
through  our  newsletter  so  that  they  will  know  what  continuing 
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education  units  are  available  and  can  write  in  and  call  in  or 
walk  in  and  order  it. 

Another  is  to  develop  packages  that  we  can  take 
to  them.     Does  that  answer  your  question? 

MR.  BUBKHARDT:     Before  you  go,  could  you 
leave  your  material  with  Mr.  Becker,  and  I  will  pass  it 
around? 

MISS  DUGGAN;     I  will  be  pleased  to. 
Thank  you  for  giving  us  this  opportunity. 

Let  me  say  just  one  thing.     Please,  National 
Commission,  move  fast,  move  rapidly,  you  are  ten  years  over- 
due and  we  desperately  need  your  national  program. 

MR.  BURKHARDT:     Thank  you.     The  next 
witness  is  Mr.  Richard  O'Keeffe  of  the  Texas  Library  Associa- 
tion from  Houston,  Texas.     Mr.  O'Keeffe? 

MR.  O'KEKFFE:     Mr.  Chairman  and  members 
of  the  Commission.     I  am  Ric;iard  0'Koef*"o,  president  of  the 
Texas  Library  Associal-.ion .     I  havo  v  ;  <        ■  this  morning 
Mrs.  Jerry  Hetherington .  the  adminii-.t  oi  to  the  secretary  of 
the  Texas  Library  Association  who  may  be  able  to  lielp  with 
questions  froin  the  Commission  later. 

The  Texas  Library  Association  is  a  3,000-plus 
member  organization,  which  held  its  1974  conference  here  in 
San  Antonio  just  a  month  ago  in  v;hioh  it  sponsored  discussions 
of  the  Commission's  proposed  national  programs  of  Library  and 
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Information  Service. 

These  discussions  took  place  in  division^  round 
table  and  standing  committee  meetings  of  the  association  and 
with  the  Texas  librarians  from  different  professional  back- 
grounds participating.    The  material  that  I  have  this  morning 
is  a  summary  of  the  views,  not  my  views ,  on  the  proposed 
national  program*    Not  all  comments  are  on  the  plan,  because 
not  all  participants  were  familiar  with  the  plan.     Some  are 
general  comments,  some  are  concerned  of  librarians  present. 
I'm  sorry  that  the  copy  that  we  sent  to  Mr.  :Stevens  didn't 
reach  him  in  time  for  it  to  get  into  your  hands  before  today. 
I  think  it  is  in  ycuiT  hand  today. 

MR.   BURKHARDT:     We  got  it  last  night. 

VJe  have  rekd  it. 

MR.  O'KEEFE:     So  I  will  try  to  summarize 
the  suinmary  very  quickly  or  perhaps  stop  on  a  few  points, 
v;!'iatevar  you  '-vlsh  to  do  as  we  go  along. 

You  v;i]  l  notice  the  public  librarians  who  were 
present  at  the  association  emphasized  the  importance  of 
developing  a  national  plan  and  a  national  agency  for 
librarian  and  information  science, but  not  necessarily  a  new 
agency  they  felt.     There  was  some  attachment  to  a  place 
within  the  Office  of  Education  still. 

Their  concern  that  the  Commission  appear  not  to 
have  ---  appears  not  to  have  given  sufficient  emphasis  to  the 
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development  of  library  and  information  resources  or  to  the 
development  of  professionals  who  understand  the  needs  for 
person-to-person  service  as  well  as  for  technological  tools 
and  aids.    They  ask  "Where  is  the  acknowledgement  in  the 
national  program  of  the  need  for  federal  aid  to  library 
education?" 

Public  librarians  are  concerned  about  the 
Commission's  emphasis  on  the  funding  for  national  library 
network  to  the  seeming  exclusion  of  other  aspects  of  library 
service.     They  ask,  for  example,  will  the  Commission 
recommend  support  of  regional  library  systems? 

The  public  librarians  call  the  attention  of  the 
Commission  to  the  need  for  dependable  sustained  funding  for 
libraries  and  information  centers  and  for  the  support  of 
long  range  planning.    They  would  like  a  national  plan  to  give 
appropriate  emphasis  to  service  to  unserved  areas,  although 
some  believe  library  service  efforts  could  go  too  far  in 
attempting  costly  services  to  remote  areas. 

Public  librarians  expressed  a  willingness  to  give 
up  some  local  autonomy  in  the  interest  of  better  and  more 
economical  service ,  provided  a  balance  is  maintained  among 
modes  of  service. 

Both  the  public  librarians  and  the  school 
librarians  present  noted  that  the  Commission's  proposed 
program  failed  to  say  anything  about  the  need  for  cooperation 
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between  public  and  school  library  and  information  services. 

Speaking  for  the  individual  citizen,  one  public 
librarian  asked  that  the  following  question  be  raised: 
"Will  I  get  good  service  and  will  it  be  free?" 

Now  the  children's  librarians  and  the  junior  members 
of  the  association  wanted  to  emphasize  their  primary  concern 
with  cooperation  between  public  and  school  librarians  again. 
And  they  wish  to  re-emphasize  the  need  for  dependable  federal 
funds . 

The  documents  librarians  urge  that  neighborhood 
information  centers  be  given  priority  along  with  the  federal 
information  centers,  which  are  not  mentioned,  I  believe,  in 
the  plan.     But  federal  information  centers  are  already  well- 
developed. 

The  Archivists  urge  that  clear,  comprehensive 
guidelines  be  developed  for  the  preservation  of  public 
documents.     This  is  a  national  as  well  as  a  state  respon- 
sibility as  they  view  it. 

Mow  the  special  librarians,  especially  those 
serving  business  and  industry,  are  unclear  as  to  the  place 
of  special  libraries  in  a  proposed  national  network.  They 
ask,  "How  is  the  information  and  data  of  private  entrepreneurs 
in  the  knowledge  industry  to  be  vsjorked  into  the  proposed 
national  library  and  information  systems?    Can  arrangements 
be  planned  for  reimbursement  to  these  entrepreneurs  when  the 
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information  or  data  they  hold  is  in  demand?    The  special 
librarians  suggest  that  a  national  plan  create  standards 
without  attempting  control  of  library  and  information 
resources . 

The  library  planning  section  of  the  Library 
Development  Committee  of  the  Assqpi^ation  went  on  record  as 
endorsing  the  Commission's  proposed  programs,  but  they  wish 
to  express  the  following  concerns:    The  proposed  program 
does  not  focus  strongly  enough  upon  the  human  element  in 
library  and  information  service  as  they  see  it  at  least* 
They  point  out  that  the  goals  of  the  proposed  program  cannot 
be  reached  if  existing  systems  do  not  develop  rapidly  enough 
in  the  interim  perid^^     They  urge  that  categorical  federal 
aid  to  libraries  and  information  centers  be  continued, 
stressing  that  work  on  a  national  plan  can  be  no  substitute 
for  current  and  future  support.     They  endorse  the 
Commission's  proposal  that  a  federal  agency  be  created  to 
administer  the  National  Library  and  Information  Program  and 
that  the  library  profession  be  strongly  represented  in  the 
administration.     Should  a  national  data  bank  and  information 
centers  be  established,  they  recommend  that  care  be  taken 
that  the  rights  of  the  individual  and  his  or  her  privacy  be 
maintained  and  protected.     This,  of  course,  is  well  spoken  to 
in  the  plan* 

Library  expertness  must  be  made  use  in  all  phases 
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of  the  program,  they  felt,  and  standardization  should  be 
basftd  on  existing  programs  developed  by  librarians. 

The  library  planners  wish  to  assert  that  any 
assumption  that  libraries  have  the  capability  of  carrying  on 
well  until  a  national  plan  become  effective  is  erroneous. 

MR.  BURKHARDT:       I  read  that,  and  it 
didn't  make  sense  to  me  when  I  read  it.    Maybe  you  could  right 
now  clear  it  up.     What  does  it  mean? 

MR.  O'KEEFFE:     They  simply  mean  they  don't 
want  all  emphasis  and  all  funding  to  go  into  a  national 
program  and  funding  for  categorical  aid  and  that  sort  of 
funding  to  stop  short  of  their  being  ready  to  be  an  assistant. 

MR.   BURKHARDT:  Okay. 

MR.  O'KEEFFE:     The  spokesman  for  the 
state  library  raises  the  following  issues:     Any  plan  should 
be  so  designed  as  to  reach  all  potential  users,  no  matter  how 
remote;  and  national  plans  should  include  a  mechanism  for  this 
purpose,     A  national  plan  should  be  explicit  on  how  local 
libraries  would  fit  in.     Not  all  states  have  equal  capability 
for  participating  in  the  national  program,  as  one  point  was 
strongly  brought  up.     Not  even  Texas  in  the  Southwest  may  be 
prepared  to  join  a  national  plan.     It  is  important  in  this 
regard  that  the  national  plan  include  performance  standards 
for  the  guidance  of  state  governments  when  they  are  confrontec 
with  the  task  of  setting  up  state  agencies  to  administer  the 
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national  library  and  information  plan. 

The  intellectual  freedom  discussion  group  observes 
that  technological  developments  in  library  and  information 
service  must  not  be  regarded  as  the  major  concern  of  the 
national  program.    Of  greater  concern,  this  group  urges,  is 
the  issue  of  unrestricted  public  access  to  information  about 
public  issues.     Restricted  access  seems  to  be  the  overriding 
policy  of  the  government  at  the  present  time. 

Now  there  was  no  word  from  the  college  and 
university  library  division  of  the  association,  I'm  sorry  to 
say.     But  individual  academic  librarians  urged  a  strong  role 
for  college  and  university  libraries  in  the  national  plan  in 
relationship  to  the  state  libraries,  perhaps.     I  would 
personally  like  to  point  out  or  point  to  the  role  of  the 
private  university  libraries  in  any  national  program  and  plan 
that  aims  to  serve  the  community •     Perhaps  the  federal  and 
state  government  should  consider  supporting  private  univer- 
sity library  service.     In  this  state,  both  Rice  University 
and  Southern  Methodist  University  provides  fee  based  services 
to  business  and  industry  through  their  libraries.  Services 
that  include  reference ,  literature  searching ,  verification 
and  referrals  and  so  forth.     In  Houston,  we  issue  oral 
(speaker  was  inaudible  on  this  particular  word)  to  pro- 
fessionals and  researchers.     We  serve  the  students  of  the 
community  college  through  a  special  program  and  we  assist 
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high  schoolers*     in  building  a  national  network  for  either 
referral  services  or  bibligraphic  and  information  services, 
a  good  look  should  be  taken  at  the  private  university 
library,  who  have  information  centers  now  providing  such 
services.    And  thoughts  should  be  given  to  linking  them  into 
a  netv;ork. 

The  overall  perspective  is  that  there  is  strong 
support  among  Texas  librarian  for  national  planning  of  library 
information  resources ,  especially  from  those  th^t  are  Gorving 
in  public  institutions/    There  is,  however,  a  serious  concern 
that  a  national  plan*  reflect  a  balance  commitment  to  existing 
institutions  as  well  as  future  developments  to  a  national 
network  of  librarian  information  services.     Both  are  important 
and  so  is  the  recognition  of  the  importance  of  the  human 
link  between  the  technological  aids  and  the  client.  The 
autonomy  of  local  libraries  is  important,  buL  there  is 
considerable  tolerance  for  improving  local  service  by  linking 
to  regional  and  national  systems,  so  long  as  in  the  process 
the  local  units  are  preserved  and  nourished. 

We  have  a  supplementary  statement  from  the 
Association's  task  force  on  library  services  to  the 
disadvantaged  in  Texas,  which  I  have  given  to  Mr.  Stephens, 
and  which  is  of  such  a  nature  that  I  think  it  is  best  placed 
on  the  record  and  those  of  you  that  have  not  had  a  chance 
to  look  at  it  wouldn't  be  in  a  position  to  comment  on  it. 
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I  will  be  glad  to  go  into  it  if  you  want  me  to. 

MR,  BURKHARDT:    Thank  you.    That  is  a  very 
comprehensive  statement.     I  think  you  will  find  when  you  see 
the  revised  program  that  we  have  been  working  on  that  a  great 
uidiiy  of  the  points  you  have  raiaed  have  been  answered  and  at 
least  it  will  show  that  we  are  paying  attention. 

MR.  O'KEEFFE:  As  I  said,  Mr.  Chairman, 
sorrie  people  have  not  had  a  chance  to  read  the  plan  and  what 
were  their  concerns  were  already  done  to  some  extent  in  the 
plan,  but  they  felt  them  as  concerns. 

MR,  BURKHARDT:    A  good  mdiiy  weren  '  t , 
and  they  have  been  since,  for  instance,  we  paid  more  atten- 
tion to  the  problem  of  categorical  aid  and  certainly  tried  to 
make  the  document,  like  you  call  it,  a  human  element  stand 
out  more,     I  think  we  have  improved  it  a  good  deal  and  good 
many  other  points  you  have  raised  hdve  been  dealt  with. 

On  the  question  of  whether  it  should  be  a  new 
agency  or  not,  we  have  —  I  don't  think  there  is  a  clear 
answer  to  that,  and  we  are  not  stressing  that  it  should  be 
a  new  agency  so  much  as  that  it  should  be  a  new  service  and 
a  new  function. 

MR.  O'KEEFFE:  ' I  understand. 

MR.   BURKHARDT:     It  might  be  NOE  or  it 
might  be  elsewhere  in  the  government  or  might  be,  a  new 
agency . 
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MR.  O'KEEFPE:     I  appreciate  that, 

MR.  BURKHARDT:     We  will  have  to  work  that 

much  more  carefully • 

On  categorical  aid  I  think  we  are  pretty  well  I 
agreed  that  oalegorical  aid  h^is  not  fulfilled  its  o^jMr^^vt!' 
yet  and  it  should  be  continued.     There  is  a  strong  need  for 
it  and  so  on.     Many  of  these  things  I  think  you  will  find 
have  been  answered. 

Do  any  members  of  the  Commission  have  any  questions? 

Mr.  Casey? 

MR.  CASEY:     If  a  national  network  is 
established,  do  you  think  there  will  be  a  temptation  on  the 
part  of  municipal  authorities state  government  to  cut  back 
on  library  support^  the  reason  being  that  they  will  say  why 
should  we  buy  books  and  library  materials  if  you  can  borrow 
it  from  someone  else.     Just  tap  into  the  federal  network  and 
you  can  get  all  the  material  you  want  and  we  shouldn't  make 
large  local  expenditures.     Do  you  think  there  will  be 
a  temptation  to  cut  back  on  the  local  support  and  number  two, 
if  there  is,  how  can  you  counteract  that  tendency? 

MR.  O'KEEFFE:    There  might  very  well  be, 
Mr.  Casey.     I  kept  thinking  of  standards  as  you  said,  that 
standards  for  participation  in  the  network  and  standards  for 
maintaining  them  in  the  network  and  I  think  the  state  agencies 
should  be  encouraged  to  have  standards  for  themselves  as  the 
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stato  librarians  brought  out  in  his  statement  and  for  those  — 
for  participation  in  the  network.    And  this  should  be  the 
constant  themo.     And  the  local,  it  is  the  local  support  that 
is  augmented  and  complimented  by  other  financial  support. 

MR,  DURKHARDT:  .Mr.  Lcrr.cr? 

MR.  LERNER:    Is  Texas  making  progress, 
Dick,  in  state  grants  for  libraries? 

MR.  O'K^FFEj     Texas  has  a  legislation 
which  was  passed  in  1969  called  the  Library  Systems  Act, 
which  is  designed  to  enable,  for  libraries  to  work  within  the 
system*     The  enabling  legislation  is  there.     We  have  had  only 
minimal  support  for  it  since  1959,  that  is  to  keep  it  going, 
to  encourage  the  systems  approach  and  the  systems  idea. 
The  legislature  v;ill  be  meeting  again  in  1975  and  all 
librarians  and  library  agencies  in  the  state  are  working 
together,  their  legislature  programs  and  so  forth.     We  had 
a  governor's  cojiference  last  week  in  Austin  and  from  the 
governor  down  they  made  reterence  to  the  Library  Systems 
Act,  the  need  for  greater  support  for  libraries,  and  of  course 
this  was  to  pave  the  way  for  1975  legislative  session.  We 
will  all  work  for  what  we  call  full  funding  of  the  Library 
System  Act  in  order  to  be  able  to  realize  a  system  of 
libraries  within  a  state. 

MR.  LORENZ:     What  is  that  level  of  full 

funding? 

« 
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MR.  O'KEEFFE:     Something  over  two  million. 

2.8. 

MR.  LOI^ENZ:     Is  that  the  factor  for  you 
think  it  is  necessary  for  Texas  to  participate  in  the 
ndtiotial  t^jLuy L ciiVi? 

MR.  O'KEEFFE:     Well,  it  is  what  we  feel 
we  can  realistically  get  from  the  legislature,  that  is 
within  the  ball  park  where  50,000  is  certainly  not. 

MR.  BURKHARDT:     Mr.  Lerner? 

MR.  LERNER:     Are  there  any  success 
stories  of  libraries  who  have  got  meaningful  revenue  sharing 
or  are  they  all  disasters? 

MR.  O'KEEFFE:     Jerry  --  does  anybody  know 
about  revenue  sharing  in  Texas? 

UNIDENTIFIED  SPEAKER:     Very  few. 

MR.  O'KEEFFE:     There  are  very  few. 
I  don't        I  know  there  is  a  county  library  in  the  Valley 
which  has  been  built.     But  I  think,  if  I  strained,  I  could 
give  you  two  or  three. 

MR.   BURKHARDT:     Mr.  Becker? 

MR.  BECKER:     Dick,  you  mentioned  before 
the  value  of  the  private  sector,  the  information  entrepre- 
neur working  more  closely  with  the  traditional  library  world. 
Are  there  any  examples  of  this  working  successfully  within 
Texas? 
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MR.  O'KEEFFE:    Well,  I  don't  think  I  was 
attempting  to  make  that  point  so  much  as  the  point  to  be  sure 
to  include  thorn  and  to  protect  their  interest  and  to 
compensate  them  and  not  put  them  out  of  business  and  so  forth. 
There  are  examples  of  it  in  Texas  in  the  sense  that 
the  information  centers  like  the  one  at  S.M.U.  and  the  one 
ht  Rice  use  commercially  based  information  services  on  a  fee 
basis  for  such  services.     And  we  have  no  thought  to  do  other 
than  that. 

MR.  BECKER:  Has  the  principle  for  paying 
for  information  been  accepted  to  some  extent? 

MR.  O'KEEFFE:     I  think  so.     In  our 
operation,  we  charge  from  the  beginning,  even  though  as  with 
so  many  others  we  got  a  start  under  the  State  Technical 
Services  Act  and  might  ha^e  done  it  differently.     V7e  charged 
from  the  beginning  to  set  that  tone  and  to  set  that  as  an 
operating  principle.     And  I  think  it  was  the  only  thing  that 
kept  us  in  existence  when  State  Technical  Services  Act  was 
phased  out. 

MR.   BJRKHARDT:     Mr.  Aines? 

MR.  AINES:     I  have  two  questions.  The 
first  deals  with  perhaps  a  fine-tuning  question.     We  talked 
about  the  need  fcr  information  for  remote  arf?as  constr^ntly. 
And  I  have  yet  to  get  a  picture  that  is  clear  to  me  as  to  how 
much  information  is  really  required  in  remote  areas,  whether 
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or  not  the  expectation  is  that  it  will  be  the  same  as,  say, 
it  is  in  San  Antonio.  i, 

MR.  BURKHARDT:    Pull  the  mike  up  to  you. 

MR.  AINES:     The  problem  then  is  one  of 
extent,  need  and  whether  or  not  we  would  be  overselling  the 
program  if  we  pushed  too  far. 

The  second  question  which  you  may  also  prepare  for 
is  when  you  started  your  comments,  you  pointed  out  that  these 
wore  the  views  of  the  association,  which  leads  me  to  believe 
that  you  had  some  personal  viev;s . 

MR.  O'KEEFFE:    No,  not  necessarily". 
I  simply  wanted  to  distinguish  between  my  views  and  those 
that  I  were  here  for. 

MR.  AINES:     Fine.     If  you  will  take  the 

one  question. 

MR.  O'KEEFFE:    Well,  I  said  something  in 
here  about  public  librarians  bolieving  that  library  service 
efforts  could  go  too  far  in  attempting  costly  service  to 
remote  areas.     And  I  appreciated  their  putting  that  in  there. 
We  work  so  hard,  and  we  talk  about,  you  know,  21  counties  in 
this  state  that  have  no  service  and  no  library  and  three- 
quarters  of  a  million  people  in  the  state  who  are  unserved. 
I  think  we  have  concern  for  these  people.     They  are  people, 
and  they  aren't  just  ranchers  rustling  cattle.     There  are 
doctors  there  and  there  are  lawyers  there  and  there  are 
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educated  pGople  there  who  havo  chosen  to  live  there  and  so 
forth,  and  they  need  basic  ]  library  services.     The  intent  of 
the  library  systems  Act  which  I  mentioned  to  Mr,   Lorenz  is 
to  provide  basic  library  services  for  these  people  but  to  tie 
them  into  iiajor  resource  libraries  that  serve  multi-counties • 
So  that  that  basic  library  service  will  not  be  more  expensive 
than  it  need  be,  and  you  know,  as  you  used  to  say  when  you 
open  the  door  of  the  basic  library  unit  in  Rising  Star, 
Texas,  that  you  have  opened  the  libraries  of  Congress  or 
a  national  information  system  or  whatever  it  is  that  is 
appropriate • 

MR,  AINES:     Well,  do  you  feel  that  the 
economics  of  such  support  is  going  to  equal  the  demand?  The 
very  fact  that  they  have  chosen  to  live  in  a  remote  area  is 
an  indication  of  some  sort. 

MR.  O'KEEFFE:     Yes.     I  don't  know.     It  is 
difficult  for  me  to  give  you  more  than  an  of f-of -the-top-of- 
my-head  opinion  on  that.     I  think  that  the  state  library  will 
the  state  library  agency  will  have  to  play  a  very  careful  role 
in  accessing  the  need,  understanding  on  the  major  resource 
centers,  we  have  ten  in  Texas,  for  example,  ten  of  them,  and 
each  one  of  these  major  resource  center  libraries  will  know 
more  about  the,  will  know  something  about  the  counties  being 
served  as  v;ill  the  state  library  in  turn.     I  think  it  is.  as 
you  say,  fine  tuning  that  the  response  to  their  need  and  the 
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first  step  is  understanding  the  need  and  not  overrGacting  to 
it. 

MR.   BURKHARDT:     Mrs.  Wu? 

MRS.  WU ;     Talking  about  cooperation  . 
bctv.'con  school  and  public  libraries,  is  there  any  existing 
cooperation  in  Texas? 

MR.  O'KEEFFE:     I  am  sure  there  is.  One 
of  the  outstanding  examples  is  the  so-called  Olney  project, 
wliere  a  city,  in  Texas  is  once  again  experimenting  with 
a  project  of  having  the  school  library  and  the  public  library 
to  be  the  same  and  see  whether  that  relatively  small  community 
could  be  vi^ell-served  by  that  one  unit.     That  is  not  the  only 
thing  that  is  going  on.     I  mentioned    efforts  in  some  of  the 
major  cities  to  make  sure  that  all  library  units  were  working 
together  to  recognize  the  school  libraries  are  a  part  of  the 
system  and  a  part  of  the  need.     Now  the  school  librarians 
are,  of  course,  a  very  strong  element  in  all  of  the  state 
associations  and  their  needs  are  considered  and  addressed  or 
they  wouldn't  stay  in  the  association. 

MRS.  WU:    What  are  the  specific  functions 
do  you  think  that  can  cooperate  with  you? 

MR.  O'KEEFFE:     VJell,  the  first  thing 
I  am  tempted  to  say  is  to  prepare  the  younger  generation  for, 
particularly  as  they  come  into  junior  high  school  and  high 
school,  for  participation  in  a  national  network.    To  under- 

WILLIAM  J.  MOORE  &  ASSOCIATES,  INC..  — - 

Counr  Riponrins 

N*Tl      *l.  lANK  or  COMMCRCC  •UllOINS 
•AN  ANTONIO,  TI>*> 


1 

2 
3 
4 
5 
6 
7 
8 
9 
10 

n 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


40 

stand  what  it  means  to  live  in  an  information-based  society 
and  have  to  benefit  from  that  information-based  society 
through  information-based  society  through  this  kind  of  system, 
education. 

MR.  BURKHARDT:     Only  one  question  from 
this  side*     Is  there  one  —  we  have  time  for  one  more. 
Carlos? 

MR.  CUADRA:    You  made  the  statement  there 
is  considerable  tolerance  for  improving  local  service  by 
linking  to  regional  and  national  systems i     I  assume  this  is 
carefully  worded  and  that  you  chose  the  word  tolerance 
deliberately. 

I'm  wondering  if  the  concept  of  improving  local 
services  by  linking  to  other  things  is  do  you  really  mean 
that  is  as  positive  as  you  can  get,  that  you  can  just 
tolerate  it? 

MR.  O'KEEFFE:    Well,  of  course^  I  don't 
remember  the  word  tolerance,  to  be  frank  with  you,  and  if  it 
is  there,  it  certainly  wasn't  mine, 

MR.  CUADRA:     There  is  considerable 

tolerance, 

MR.  BURKHARDT:    Near  the  end. 

MR.  CUADRA:     There  is  considerable 
tolerance  for  improving  local  service  by  linking  to  regional 
and  national  systems. 
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MR.  O'KEEFFE:     I  cannot  believe  that 
word  tolerance  was  that  carefully  chosen  to  suggest  that  they 
would  be  pulled  kicking  and  screaming  into  such  a  system. 

MR.  BURKHARDT;     Okay.     Thank  you  very 

much. 

MR.  O'KEEFFE:     Thank  you. 

MR.  BURKHARDT:     I  will  call  the  next 
witness,  Mr.  James  Wallace,  librarian  for  the  San  Antonio 
College  library. 

MR.  WALLACE:     Thank  you. 

MR.  BURKHARDT:     Mr.  Wallace,  we  are  glad 
to  have  you.     You  can  assume  that  we  have  read  your  testimony 
so  if  you  just  want  to  give  us  the  highlights  and  stress  what 
you  think  we  ought  to  pay  particular  attention  to  or  add 
something  and  then  we  will  ask  our  questions. 

MR.  WALLACE:     Thank  you.     I  am  James  O. 
Wallace,  Director  of  Learning  Resources  at  San  Antonio 
College.     I'm  also  president  of  Council  of  Academic  Research 
Library  of  San  totonio,  which  is  a  consortium  composed  of 
a  number  of  types  of  libraries,  academic,  publics,  including 
Mr.  Goland's  two  institutions,  that  are  designed  to  increase 
research  capabilities  and  interrelationship  capabilities  in 
this  region.     The  only  type  of  library  not  represented  in 
our  consortium  are  school  libraries,  which  does  not  mean 
that  there  is  not  a  lot  of  I ^terrelationship  with  school 
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librario£3 . 

Our  consortium  is  perhaps  a  good  example  of  inter- 
relationship between  institutions  of  various  types.  We 
arrange  the  full  gauntlet  including  representation  from  the 
Air  Force  library  system,  which  is  headquartered  at  Randolph 
Field,  so  that  our  small  consortium  does  have  international 
aspects r through  the  participation  of  the  Air  Force  library 
system  in  the* consortium  arrangement. 

Our  concerns  have  been  generally  in  the  area  of 
support.     We  recognize  the  value,  for  example,  of  categorical 
support.     Our  academic  libraries,  as  a  result  of  this,  have 
received  in  the  period  that  Title  2A  of  the  Higher  Education 
Act  has  been  available  and  have  received  something  over 
700,000  dollars  of  categorical  support,  which  has  made 
a  tremendous  difference  in  the  level  of  library  service  that 
exists  within  our  area.     We  have  also,  because  we  have 
bhared  this  and  have  planned  it,  has  developed  resources 
that  make  it  possible  for  each  of  us  to  be  stronger  because 
of  what  we  have  done.    We  have  had  a  plan  in  existence  from 
the  beginning  in  which  each  library  took  responsibilities 
for  certain  areas  of  materials  and  has  developed  strength  in 
those  particular  subject  areas. 

My  own  institution,  for  example,  is  a  community 
college,  but  we  have  taken  the  responsibility  for  18th 
century  British  literature,  partially  because  of  a  collection 
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that  came  to  us  from  one  of  our  faculty  members  so  that  we 
have  built  to  the  strength  in  this  area  which  is  really 
a  graduate  level  area  as  part  of  our  consortium  of 
responsibilities.     And  each  of  the  other  libraries  have 
taken  similar  areas  of  responsibilities. 

The  concerns  that  we  outline  in  the  presentation 
has  been  the  fact  that  we  recognize  that  certain  areas  of 
the  country  have  adequate  reference  and  research  services 
available.     In  the  Southwest  this  does  not  exist  to  that 
extent,  and  certainly  not  in  San  Antonio.     Although  we  have 
some  unique  institutions,  with  some  unique  strengths  in  our 
area.     We  are  still  in  the  arf?a  that  is  underdeveloped  in 
terms  of  research  needs  and  in  terms  of  library  services. 
We  strongly  support  what  the  national  commission  has 
indicated  in  its  terms  of  developing  researchers.     We  are 
concerned,  however,  that  in  the  efforts  to  develop  national 
services  the  existing  local  arrangements  are  not  ignored. 
For  example,  the  tendency  in  terms  of  systems  has  been  to 
concentrate  on  national  systems  without  interrelating  to 
local.     And  in  this  area,  for  example,  we  have  had  card 
production  from  the  marked  tapes  at  Trinity  University 
under  what  we  call  the  Marcive  Program  for  a  number  of  years 
a  number  of  our  local  libraries  are  having  the  card 
production  off  the  marked  tapes  from  this.     We  have  as  an 
affiliate  of  our  consortium  a  Marcive  users  group  which  has 
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been  concerned  with  this,     And  yet  v;e  see  nationally  all  the 
emphasis  being  made  on  the  OCLC  type  of  system  and  we  feel 
there  are  alternatives  and  alternatives  should  be  considered. 

The  big  advantage^  for  example,  for  us  on  the 
Marcive  systen  is  not  only  that  it  is  local,  that  alone  would 
be  no  advantage,  but  it's  flexible  and  its  cost  is  far  less 
than  what  we  would  be  paying  for  equivalent  service  through 
hhp  OCLC  type  of  system,  where  an  entry  retriej^^ble  cost  of 
a  dollar  seventy,  our  card  production  cost  is  similar  to  what 
OCLC  has,  but  the  retrievable  entry  and  other  costs  are 
considerably  less •     And  we  feel  that  when  we  are  looking  at 
systems  that  we  ought  to  also  include  some  looking  at 
alternatives  that  meet  the  need  of  the  small  libraries. 
OCLC  does  very  fine  with  the  large  universities  that  has 
abundance  of  money.     The  small  institution  like  ours  we 
cannot  afford  with  the  resources  that  are  available  in  San 
Antonio  for  our  institution  to  participate  with  that  kind  of 
an  entry  retrievable  cost  of  a  dollar  seventy.     Whereas  we 
all  find  it  financially  feabible  to  do  so  at  less  than  what 
v?e  were  paying  for  the  cost  of  library  conference  cards  to 
have  our  card  production  from  this. 

This  is  one  example  of  what  we  feel  like  concerns 
should  be.     Members  of  our  consortium  are  linked  up  with 
a  number  of  the  other  systems.     The  medical  libraries  in  our 
systems  are  linked  up  there  in  several  systems  that  exist 
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with  the  medical  libraries.    Our  public  library  is  part  of  the 
Texas  Library  System  and  functions  as  a  major  resource 
center  for  the  public  library  setup  for  this  region  and 
several  of  the  other  libraries  are  involved  already.  And 
through  these  consortiums  our  own  institutions,  whether  we 
are  a  member  or  not,  are  linked  up. 

MR.  BURKHARDT:     Is  your  system  tied  in 
with  SLICE  as  a  system  or  is  it  a  separate  institution? 

MR.  WALLACE:     SLICE,   of  course,  is 
Southwestern  as  a  whole,  and  we  are  part  of  this.     We  are 
aware  of  and  involved  with  SLICE,  not  particularly  as 
a  consortium,  although  we  have  had  some  direct  relationships 
and  did  apply  for  one  grant  for  a  special  purpose  through 
SLICE.  Yes,  I  would  say  that  we  are  linked  up  with  SLICE  and 
well  aware  and  concerned  with  what  SLICE  is  doing.  Although 
we  disagree  in  terms  of  the  inner  university  concept  in  terms 
of  card  production  and  bibligraphic  aspects. 

MR.  BURKHARDT:    Well,  while  you  are  on 
this  network  point  on  page  3  of  your  testimony  that  you  sent 
to  us  you  said  you  disagree  with  an  implication  of  our 
draft  national  program  which  implies  that  all  local  networks 
are  by  their  nature  incapable  of  future  inner-connection 
with  national  network.    Who  gave  that  impression?    We  didn't 
intend  to, 

MR.  WALLACE:    As  we  read  it,  it  said 
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somethiiig  to  the  effect  that  the  funding  of  smaller  networks 
seem  not  to  be  profitable  and  this  was  the  implication  that 
the  members  of  the  committee  as  we  read  that  and  looked  at  it 
gathered.     Now  we  may  have  been  wrong  there  and  we  are  inter- 
preting merely  what  we  sav/  and  this  was  the  impression  that 
we  gathered. 

MR.  BURKHARDT:     I  don't  remember  the  part, 
but  I  don't  think  it  was  our  intention,  unless  v;e  meant  if 
they  are  all  going  to  incompatible  and  have  a  lot  of 
nuclear  small  networks  that  can't  talk  to  one  another 

MR.  WALLACE:    We  have  found  by  working 
together  as  a  group  !&ven  though  we  are  different  kinds  of 
libraries,  we  are  interrelated  to  other  networks  through 
individual  members  of  our  own  consortium.     For  example,  if 
I  had  a  medical  question,  I  could  go  out  to  contact  the 
health  center  library  and  through  Modline,  get  the  informatior 
that  we  needed  for  that  kind  of  survey.     My  own  library, 
for  example,  is  part  of  the  Texas  Numeric  List  as  is  the 
San  Antonio  Public  Library.     And  the  other  libraries  who  are 
searching  for  inner-library  loan  materials  can,  through  the 
Tc::aG  Numeric  List,  by  contacting  us,  can  locate  it.  Another 
library,  for  example,   is  involved  in  the  Meric  network  and 
through  contacts  through  them,  which  we  know  locally  by 
telephone,  v;e  are  interrelated  to  these. 

MR.   BURKHARDT:     Mr.  Becker? 
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MR.  DECKER:     I  have  a  tv-zo-part  question, 

Jim. 

MR.  WALLACE:     Yes . 

MR.  BECKER:     The  first  is  what  gave  you 
the  stimulus  to  start  a  consortium  to  begin  with  and  the 
second  one  is  a  little  more  technical.     What  is  the  relation- 
ship in  your  line  in  terms  of  your  planning  between  Marcive 
and  the  bibligraphic  network  proposed  by  SLICE? 

MR.  Vr^ALLACE:     All  right.     First  of  all, 
the  incentive  to  this  V'zas  a  recognition  by  Mr.  Goland's 
predecessor  as  president  of  Southwest  Research  Institute  and 
some  of  us  in  the  library  feel  that  San  Antonio  (thereupon 
Mr.  Goland  coughed  and  drowned  out  the  speaker's  word) 
research  material  and  we  were  having  constantly  to  go  out. 
And  at  the  same  time,  recognition  that  we  had  some  level  of 
potential  locally  for  developing  the  research.     Now  feeling 
that  we  should,  before  we  did  anything  else,  try  to  develop 
our  own  research  possibilities,  and  this  has  led  us  into  our 
Organization.     It  has  led  us  into  our  developing  areas  of 
responsibility  for  each  library  in  which  they  can  provide  some 
level  of  development  according  to  their  ability.     Some  of  the 
smaller  libraries  have  a  very  concentrated  and  very  narrow 
element  of  responsibility.     The  larger  ones  have  taken  on 
much  larger  areas. 

MR.  DECKER:     Was  federal  money  involved? 
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MR.  WAIiLACE;     Not  initially. 

MR.  UKCKKK:     Not  initially? 

MR.  WALLACE:    Not  initially.  Subse- 
quently when  Title  II  funds  were  available  for  consortium 
grants,  because  we  were  already  doing  this,  we  did  apply  for 
some  and  did  get  some  Title  IIA  Type  C  grants  on  this  basis. 
No\^7  the  second  point  ~- 

MR.   BECKER:     Marcive  and  SLICE. 

MR.  VJALLACE:     On  Marcive  and  SLICE;  SLICE 
has  been  aware  of  Marcive  development.     We  looked  at  it,  but 
the  push  towards  this,  we  had  representation  at  the  meeting 
in  which  the  I.U.C.  went  forward  along  the  lines  we  were 
typing  with  OCLC.     And  at  that  time,  th«y  would  not  listen 
to  the  question  of  an  alternate.  '  They  said  this  is  what  we 
are  going  to  do,  period.     And  we  did  not  feel  that  this  was 
the  right  way.     We  felt  there  needed  to  be  an  alternative, 
but  a  better  alternative  for  the  smaller  institutions.  OCLC 
is  fine  for  the  larger  institutions,  but  the  smaller  ones  we 
need.     The  other  thing  OCLC  does  not  do  in  their  networking, 
the  OCLC  does  not  allow  a  great  deal  of  flexibility  at  the 
institution  in  determining     -  OCLC  in  terms  of  its  type  of 
production  doesn't  allow  flexibility.     You  take  the  card  as 
it  is  on  the  mark  or  you  don't.     And  the  Marcive  system,  if 
WG  are  cataloguing  a  book  that  has  an  extensive  contents 
note,  for  excimple,  and  we  have  no  need  for  a  contents  note  on 
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collection  of  short  stories  or  on  a  set  of  material  in  our 
library,  we  can  delete  what  is  there  with  no  effect  on  the 
holdings.     We  can  adapt  this  to  our  own  needs.     If  there  are 
subject  areas  to  the  book  in  question  that  does  not  point  out 
to    or  essential  to  our  own  type  of  collection,  we  can  add 
such  entries  which  the  OCLC  system  does  not  allow*     It  is 
the  flexibility  that  becomes  important  to  ust 

MR,   DURKIIARDT:     Mr.  Casey? 

MR.  CASEY;     On  page  4  of  your  written 
statement  under  Item  V  you  said  consortia  in  this  instance 
has  been  funded  by  private  foundations  and  the  government 
in  government  do  you  refer  to  federal  government? 

MR.  WALLACE:     Federal  funds,  yes. 

MR.  CASEY:     All  right.     Without  revealing 
actual  figures,  can  you  tell  me  your  percentage  of  your  fund- 
ings in  a  given  year  from  private  foundations  and  a  percentage 
for  federal  government? 

MR.  WALLACE:     I  didn't  mean  our 
consortium  has  been.     We  have  not  had,  aside  from  Title  II 
grants  that  the  academic  institutions  have  received,  we  have 
iciccivcd  no  ^-  V7e  have  asked  for  and  received  no  federal 
grants • 

MR.  CASEY:     No  federal  funds? 
MR.  WALLACE:     No  federal  funds  aside  from 
Title  IIA,  academic  research.     The  public  library,  of  course, 
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is  a  pelt  L  o£  the  Library  System  Act,  did  receive  some  federal 
funding,  but  as  a  consortia  we  have  not  requested  any  funds. 

MR.  CASEY:     The  point  I  was  going  to  make 
is  do  you  think  the  fact  that  your  institutions  can  receive 
federal  funds,  does  that  inhibit  the  donations  from  the 
private  foundations  when  the  foundations  will  say  you  can 
get  the  money  from  the  federal  government  so  consequently  we 
will  not  give  you  any  foundation  money? 

MR.  WALLACE:    Actually,  most  of  our 
institutions  have  had  very  little  private  foundation  grants 
to  the  libraries  as  such.     I  don't  know  of  Mr.  Goland's 
two  institutions  to  any  extent,  but  I  certainly  know  the 
other  libraries  have  had  very  little  grants.     I  don't  think 
this  has  been  an  inhibiting  factor.     We  happen  to  be  located 
in  an  area  where  there  are  very  few  foundations  existing. 
Vie  would  have  to  go  outside  of  the  area  to  get  grants,  and 
v;g  have  not  as  a  group  sought  very  much  in  the  way  of  grants, 

MR.  BURKHARDT:     Final  question  from 

Mrs.  Scott. 

MRS.  SCOTT:     How  do  you  think  the  proposed 
copyright  legislation  will  effect  your  CORAL  collection 
development  policy,  particularly  the  sharing  of  resources? 

MR.  WALLACE:     We,   like  all  librarians, 
are  concerned  with  copyright.     One  area  particularly  we  have 
an  affiliate  dealing  with  audio-visual,  our  instructural 
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audi  >-v.isual  instructural  materials  group  which  is  an 
affiliate  in  very  much  concerned  with  the  educational  implica- 
tions of  sone  of  the  copyright  in  terras  of  being  able  to 
produce  internally  structural  materials  needed  for  in  our 
classrooms.     We  are  concerned  because  as  we  presently  can 
operate  a  great  deal  of  our  sharing  comes  through  photocopies, 
exchanged  back  and  forth  between  libraries.     We  do  this  with- 
out cost  or  any  charge  to  our  other  institutions.    And  it 
would  be  very  definitely  affect  us.     We  are  quite  concerned 
about  that  part  of  the  copyright,  yes,  sir. 

MR.  13URKHARDT:     Thank  you  very  much, 
Mr.  Wallace.     Our  next  witness  is  Miss  Julie  Bichteler. 
Miss  Bichteler,  are  you  combining  with  Mrs.  Mamoulides? 

MRS.   BICHTELER J  Yes. 

MR.  BURKHARDT:     Is  that  Mrs.  Mamoulides 

there? 

MRS.   BICHTELER:  Yes. 

MR.  BURKHARDT:     You  have  presented  us 
with  an  excellent,  very  thorough  report. 

MRS.   BICHTELER:     Thank  you. 

MR.  BURKHARDT:     And  I  think  it  has  got 
a  very  comprehensive  collection  of  data  and  good  generaliza- 
tion from  it.     And  we  find  it  extremely  helpful,  and  I  want 
to  compliinent  you  on  that. 

MRS.  BICHTELER:     Thank  you.     I  would  like 
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to  firah  Introduce  tho  people  with  mo  who  are  geologists  and 

users  of  the  geoscience  information  from  our  area* 

Pr*  Robert  Wheeler  is  associate  professor  of  geology  at  Lamar 

University  in  Beaumont,     He  has  been  also  for  some  30  odd 

years  in  the  oil  industry  here  in  Texas  and  can  speak  as 

a  user, 

Mrs,  Marjorie  Wheeler  is  also  a  geologist  and  she 
is  now  the  science  technology  librarian  at  Lamar  University, 
And  Mrs.  Aphrodite  Mamoulides  is  head  librarian  of  Shell 
Development  in  Houston. 

Vie  would  like  to  begin  by  very  briefly  telling  you 
what  our  priorities  are  and  many  points  we  discussed  in  our 
testimony  and  then  answer  questions  and  comments  from  you, 
I  think  if  we  summarized  our  testimony  in  a  nutshell,  it 
would  be  that  our  problems  in  geoscience  information  area 
are  mainly  accessibility  of  material.     We  have  some  uflique 
problems  that  the  other  sciences  do  not  have,  as  you  know  from 
our  testimony.     And  we  feel  that  this  accessibility  has 
really  two  aspects.     One  is  that  of  finding  out  whether 
something  exists.     We  use  much  old  material  and  foreign 
material  and  simply  finding  out  about  the  existence  of  an 
item  is  a  serious  problem  for  us. 

Our  abstracting  services  are  essentially  defunct. 
We  have  no  English  language  U.S.   comprehensive  abstracting 
service  as  do  the  other  sciences.     Petroleum  abstracts  is 
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the  closost  wo  can  come  to  that,  and  that  is  privately  funded 
for  a  specific  area.  . 

Geo-ref,,  our  data  base,  is"  in  dire  financial 
strains.     N,S.B\  has  funded  Geo-ref  since  1968  to  the  tune  of 
about  two  million  dollars,  nearly  two  million  dollars.  And 
that  funding  ceases  completely  in  1975.     And  when  you  hear 
geologists  and  librarians  getting  together,  that  is  the  first 
concern  is  what  is  going  to  happen  to  Geo-ref.     Cut  down ' on 
the  coverage,  cut  down  on  the  annotations,  try  to  form  out • 
the  indexes  and  that  sort  of  thing. 

And  the  second  aspect  of  this  accessibility  is  once 
we  find  out  about  it  is  actually  getting  the  material  to  our 
libraries  or  to  our  users.     Aphrodite  was  just  saying  recently 
that  she  found  out  that  an  item  was  owned  by  the  U.S. 
Geological  Survey  and  they  didn't  have  the  time  or  the 
inclination  to  get  it  to  her,  and  she  had  to  go  to  France 
for  it.     These  are  typical  problems  for  us.     We  somehow  must 
convince  major  holdings,  major  libraries  with  good  holdings 
in  geoscience  that  they  must  lend  to  industry.     She  was  saying 
often  that  Shell  cannot  be  considered  a  borrower  for  some 
libraries.     So  those  are  our  concerns,  and  we  would  like  to 
answer  any  questions  or  elaborate  on  our  testimony. 

MR,  BURKHARDT:     Thank  you.    Mr.  Goland? 
MR.   GOLAND:     I  am  curious,   just  this  last 
remark  incidentally,  when  you  say  that  Shell  would  not  be 
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considered  a  legitimatG  borrower  from  some  libraries.  Would 
you  expand  on  that? 

MRS.  BICHTELER:     There  are  certain 
libraries  within  the  United  States,  I'm  thinking  right  now 
the  Philadelphia  Museum  of  Natural  History  Library  is  a  good 
example.     They  have  an  excellent  paleon  palogical  collection. 
Books  dating  back  to  the  1700 's  which  sounds  ridiculous, 
but  paleontologists  need  these  early  references  and  they 
will  not  lend  any  of  their  collection  to  ^.ndustrial  concerns. 
It  is  there  for  research  purposes  only,  they  say.     That  is 
not  to  say  that  our  need  is  not  for  research  purposes,  but 
this  is  their  policy  and  you  can't  borrow  it. 

MR.  BURKiiARDT:     Could  you  have  access  if 

you  went  there? 

MRS.   BICHTELER:     Yes,  sir. 

MR.  BURKHARDT:     They  simply  won't  let  it 

out? 

MRS.   BICHTELER:     They  won't  let  it  out 

of  the  building. 

MR.  BURKEiARDT;     It  is  like  the  New  York 

Public  Library. 

MRS.  BICHTELER:     Running  back  and  forth 
from  Philadelphia  from  Houston  is  not  the  easiest  thing  in 
the  world. 

\  MR.  GOLAND:     And  no  copying  service 
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either? 

MRS.  BICHTELER:     Normally  they  will  not, 
and  besides  the  plates  in  thi3n,  the  pictures  of  the  fossils 
do  not  reproduce  well.     You  really  have  to  see  the  original, 
and  if  the  maps  are  in  color,  if  they  Xerox  them  you  couldn't 
have  the  advantage  of  the  color  codes  on  it. 

MR.  BURKHARDT:     Mr.  Lerner? 

MR.  LERNER:     I  am^ confused  by  one  thing 
you  say  about  Geo-ref  for  example  having  a  problem  with 
funding.     I  am  really  asking  that  questions  because  you  serve 
a  capital  intensive  industry,  and  one  of  the  things  you  say 
is  that  the  petroleum  industry,  for  example,  is  willing  to 
pay  for  information  and  willing  to  pay  for  services.     This  is 
of  course  other  industries.     So  in  that  case,  why  the  fund 
crunch  that  you  are  having? 

MRS.  WHEELER:     Geosciences  does  not  only 
include  the  capital  industry  like  the  oil  industry,  which 
I  am  sure  is  what  you  have  in  mind. 

MR.  LERNER:     I'm  referring  to  the  testi- 
mony . 

MRS.  WHEELER:     The  Geo-ref  system  which 
is  operated  out  of  the  American  Geological  Institute  for  the, 
how  many,  11  or  12  geological  societies  in  this  country,  the 
.^merican  Geophysical  Union,  the  American  Association  tor 
Petroleum  Geologists,  the  Geological  Association  of  America, 
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the  Geoscience  Information  Society,  all  of  these  are  members 
of  the  Society  of  American  Geological  Institute.  These 
various  and  sundry  geological  and  geophysical  societies 
represent  urban  geologists,  water  geologists,  environmental 
geologists,  petroleum  geologists,  mining  geologists,  people 
interested  in  where  the  next  earthquake  is  going  to  happen 
so  they  can  build  in  the  proper  places •     So  Geo-ref  system 
is  not  set  up  only  for  oil  companies  to  use.     If  that  were 
the  case,  oil  companies  probably  wouldn't  be  due  concern 
from  the  standpoint  that  they  do  have  a  good  coverage,  not  /• 
complete,  but  good,  through  petroleunt  abstracts,  which  they 
fund.    We  have  all  of  the  university  geology  earth  science 
people  who  have  obviously  a  different  aspect  of  geology  than 
the  oil  company. 

This  Geo-ref  service  is  their  only  connection  with 
the  literature  that  exists  now  for  documenting  existing 
literature  in  the  earth  sciences.     And  just  because  I  might 
have  v;hat  I  need,  that  doesn't  mean  I'm  not  ready  to  support 
what  the  rest  of  the  earth  science  people  need. 

MR.  BURKHAROT:     Did  another  member  of 
your  group  v;ant  to  speak  at  this  point? 

iMRS.  MAMOULIDES:     I  just  want  to  say  — 

MR.  BURKHARDT:     Move  closer  to  the  mike. 

MRS*  MAMOULIDES:     \Vhen  our  questionnaire 
was  sent  out  to  different  geoscience  users,  the  typical 
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reaction  that  we  got  back  was  "Why  the  emphasis  on  petrcleum 
geology?"    And  why  was  there  something  special  for  them. 
Because  they  felt  they  were  the  best-equipped  already.  And 
I  think  most  of  us  feel  that  way  about, it.     That  it  is  the 
non-petroleum  geologist  that  has  the  problem  as  far  as 
Geo-ref  and  index  in  literature.     But  the  petroleum  geologists 
does  have  the  problem  about  accessibility. 

MR.  BURKHARDT:     Mr.  Lorenz? 

MR.  LORENZ:     Do  you  happen  to  know  why 
the  U.S.  Geological  Survey  discontinued  the  abstracting 
service? 

MRS.  MAMOULIDES:     I  assume  it  was  the 
lack  of  funds.     It  is  not  just  one  service.     Since  the  1800's, 
the  bibliography  of  North  America  abstract  literature  and 
the  geophysical  abstract,  both  of  these  have  ceased.  And 
I  understand  this  year  another  one,  water  research  abstracts 
will  cease.     And  you  see  where  the  indexing  of  Geo-ref  took 
these  over,  it  didn't  take  them  over  completely.     It  should 
be  more  indexed,  indepth  indexing  if  it  is  going  to  take  over 
abstracting  services  as  well  as  complete  coverage,  which  it 
doesn ' t  do. 

MR.  LORENZ:     Have  efforts  been  made  by 
your  professional  group  through  administrators  and 
congressional  channels  to  try  and  get  those  services 
re-established? 
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MRS.  MAMOULIDES:     Yes.     More  on  an 
individual  basis,  I  would  say,  and  that  may  be  the  problem. 
Any  time  that  people  from  Geoscience  Information  .Society 
have  shovm  groa^t  concern  and  have  become  more  and  more 
interested  in  establishing  the  U.S.G.S.  as  a  national 
library  were  always  told  no,  no,  no,  don't  even  mention  that. 
We  don't  understand  why,  unless  it  is  just  a  matter  of  funds 
and  they  feel  they  can't  say  anything. 

MR.  LORENZ:     Was  there  an  expectation  that 
coimtierciai  services  would  pick  up  the  services? 

MRS.  MAMOULIDES:     No.     I  believe  Geo-ref 
was  set  up  to  step  in. 

MR.  GOLAND:     What  is  the  approximate 
budget  of  Geo-ref  or  how  much  do  you  think  you  should  have  in 
order  to  do  the  task  properly? 

MRS.  BICHTELER:     For  the  calendar  year 
1973  projected  income  was  $549,000,  of  which  295,000  came 
from  N.S.P.,  with  other  sources,  Geological  Society  of 
America,  U.S.  Geological  Survey  and  tape  leasing  and 
retrospect  searches  and  that  sort  of  thing.     So  I  think  that 
we  feel  that  someliov;  we  have  to  come  up  with  atiother  two 
to  three  hundred  thousand  dollars  a  year  income  to  take  the 
place  of  what  N.S.F.  had  been  providing. 

MR.    BURKEIARDT:  Kitty? 

MRS.  SCOTT:     In  the  testimony  submitted 
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by  Sarali  Aull,  you  spokti  abouL  a  goose ie nee  networking  and 
about  establishing  a  geological  survey  as  a  prime  source  of 
information.     Do  you  find  slippage  now  in  there ^  I  think 
I  heard  you  allude  to  thin,  that  their  servicing  of  history 
and  — 

MRS,  WHEELER:     I  know  they  are  short  of 
personnel  and  right  now  actually  they  have  curtailed  all 
inter-library  loan  while  they  move  to  their  new  building. 
!!owever,  prior  to  that,  it  was  still  very  limited  and,  you 
know,  don't  ask  for  more  than  three  itemb  at  a  time  and  if 
we  get  more  than  that,  v/e  will  send  them  back  to  you.  Well, 
is  that  three  a  week?    I  have  had  them,  not  their  fault, 
maybe  it  is  the  UiS.  Postal  Service  fault,  send  them  back 
when,  in  fact,  v;e  have  not  mailed  them  more  than  three  in 
a  week.     But  they  got  them  all  on  the  same  day,  so  they 
returned  six  or  seven  requests  saying  that  that  is  too  many 
to  fill  at  one  time.     This  is  not  because        this  is  because 
they  don^t  have  enough  people  working  there* 

MRS.  SCOTT:     She  mentions  it  would  become 
the  nucleus  of  all  the  network. 

MRS.  VJHEELER:     Because  it  has  the  biggest 
collection  and  the  surveys  collection  at  Denver  and  Mineral 
Park  would  help  supplement  what  the  Washington  collection  has. 
Obviously  the  Washington  colJecLion  is  the  largest  in  earth 
sciences.     They  just  don't  have  enough  space  or  staff  to 
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handle  a  lot  of  this,  the  requests  of  the  borrowing  public. 

MRS.  SCOTT;     But  the  survey  perhaps  could 

become  a 

MRS.  WHEELER:     It  certainly  could.  It 
has  handled  them  in  the  past  except  for  the  water  abstracts. 
So  it  would  sec-m  to  us  as  users  and  not  knowing  the 
intricacies  of  the  budget  and  whatnot  there  must  be  a  way 
they  could  take  it  up  again  if  they  were  funded  properly. 

MR.  BURKFIARDT:  Carlos? 

MR.  CUADRA:     On  page  25  of  the  testimony, 
there  is  an  interesting  comment  and  a  sentence  which  I  will 
read  since  the  audience  has  not  seen  this.     "The  resources  of 
the  survey  library  are  as  vital  to  the  quality  of  life  as  the 
resources  of  the  National  Library  of  Medicine  are  to  the 
health  of  its  people.     That  is  kind  of  a  startling  statement 
in  view  of  the  amount  of  money  that  the  National  Library  of 
Medicine  is  getting  from  medical  information  services. 
I  guess  all  of  us  are  aware  of  the  fact  that  there  is  more 
things  to  bo  done  than  there  is  money  to  pay  for  them.  And 
one  of  our  concerns  is  how  "to  establish  priorities.     We  will 
talk  to  many  groups  who  represent  individual  discipline  and 
to  each  of  the  disciplines,  there  is  a  pressing  concern. 
Could  you  say  more  about  v/hy  you  think  geoscience  related 
information  is  thafe  vital  and  makes  you  make  the  statement 
you  did? 
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MR.  WHEELER:     I  would  like  to  try  to 
answer,  ev<^n  though  my  background  has  been  mainly  tied  up 
with  the  oil-mineral  industry,  still  we  all  realize  that  the 
United  States  is  steadily  and  rapidly  depleting  all  of  its 
mineral  resources,     V7e  will  eventually  become  a  have-not 
jidtion  at  the  rate  wo  are  going.     The  literature  and  other 
types  of  information  gathered  by  exploration  of  every  kind  is 
an  invaluable  resource  in  finding  the  remaining  mineral 
resources  of  our  country.     It  is  not  just  oil,  it  is  iron 
ore,  it  is  copper,  it  is  cl^rome,  magnesium,  fertilizers, 
right-     Wo  h;^uA  a  policy  of  mining  as  rapidly  as  possible 
the  three  major  types  of  fertilizer  and  converting  them  into 
food  and  sending  food  abroad  along  with  the  fertilizer  too 
to  help  more  backwards  countries.     And  yet  it  is  an  expendable 
resource.     There  is  an  limited  amount,  I  don't  know  how  much, 
that  is  very  hard  to  say*     It  is  a  matter  of  price.  But 
certainly  it  will  be  like  the  oil  business  who  in  its  happier 
days  thought  it  was  inexhaustible,  only  to  discover  that  we 
are  running  out*     Does  that  sort  of  answer        and  there  is 
one  other  aspect.     There  is  a  nev;  and  growing  field  involved 
in  geochemistry  of  soils  and  ground  water  in  which  it  is 
discovered  that  great  many  of  the  trace  elements  affect 
human  health.     Some  very  minor  amount  of,  say,  copper  or  zinc 
jaay  be  beneficial  to  health  or  very  detrimental.     A  lot  of 
research  going  into  it.     All  the  information  of  that  kind 
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tluit;  can  bo  gathered  from  old  and  new  literature  is  a  direct, 
l5oaring  on  the  welfare    of  our  people. 

MR.   BUUKHARDT:     Mr.  Aines? 

MR.  AINES:     I  should  reveal  from  the 
outset  that  I  am  from  the  National  Science  Foundation  and  in 
tlae  office  where  apparently  you  are  having  all  of  your 
troubles.     I  should  also  reveal  to  you  that  this  has  been 
a  matter  of  great  concern  to  us  and  when  it  was  announced 
that  we  would  have  to  reduce  our  funding  resulting  in 
a  barrage  of  letters  and  testimony  the  likes  of  which  I  have 
never  seen.     I  moan  that  literally.     The  problem  that  came 
forward  that  had  to  be  solved  largely  was  not  that  of  the 
foundation  doing.     There  is  a  very  strong  feeling  in  certain 
financial  circles  in  VVashington  that  programs  such  as  we  had 
been  supporting  would  have  to  be  reduced.     It  would  be 
called  subsidy  programs.     This  doesn't  necessarily  meet  with 
bur  own  idea  of  what  v-/as  right  or  wrong,  but  it  v;as  a  require- 
ment.    But  on  the  other  side, -I  should  also  point  out  that 
A.G.I,  had  agreed  that  the  funding  would  be  temporary  and 
that  ultimately  it  would  be  self-liquidated  effort  on  the 
part  of  the  foundation  and  various  groups  would  pick  up  the 
payr.-ients  of  the  necessary  coct  to  keep  the  system  going. 

I  think  I  can  also  reveal  that  the  reason  the 
Department  of  Interior  moved  out  of  the  area  was  an  agreement 
that  this  was  the  kind  of  service  that  should  be  undertaken  in 
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the  professional  or  private  sectort     And  also  that  the 
geological  survey  has  boen  contributing  considerably  in  terms 
of  funding  the  number  of  subscriptions  as  a  method  of 
sustaining  the  program.     We  thought  we  had  a  pretty  clear 
agreement  that  it  could  become  self-sufficient  this  year. 
Now  if  this  is  not  the  case,  I  would  suggest  you  make  your 
point  clear  through  Joel  Lloyd  or  your  other  representatives 
in  this  respect.     But  you  will  have  to  go  to  the  people  other 
than  our  office  to  get  that  additional  svipport.     You  will 
have  no  problem  with  us.     Now  I  shouldn't  reveal  as  much  as 
I  have  cf  the  innerworkings  of  what  is  going  on.     The  other 
difficulty  we  have  is  that  there  are  many  professional 
societies  in  the  United  States  with  similar  programs •     And  we 
reached  a  point  apparently  where  there  is  concern  that  this 
will  be  a  for  ever  bubtiiJy*     And  we  arc  not  sure  how  it  is 
going  to  work  out  in  our  national  program,  how  we  are  going 
to  come  to  terms  with  this,     I  would  suggest  you  prepare 
yourself;  however,  for  the  worst  of  conditions  until  perhaps 
politically  other  changes  can  become  manifest* 

I  also  v;ant  to  oon^rne^r?  yon  for  this  extraordinary 
report.     I  would  like  to  got  a  couple  of  additional  copies 
to  bring  back  to  my  office.     I  have  never  seen  anything  as 
well  put  together  as  this  document. 

MRS.  WHEP]LER:     In  effect,  what  you  are 
saying  is  that  after  the  government  has  spoiled  us  since  the 
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1700 's  on  documenting  the  geological  literature  for  us,  they 
are  now  trying  to  wean  us  and  it  is  not  going  to  work? 

MR.  AINES:     I  am  saying  there  is  a  trend/ 
two  trends  that  have  crossed  each  other.     One  trend  has  been 
a  complete  feeling  on  the  part  of  many  of  us  that  science  and 
technology  in  this  country  is  so  important  that  government 
funds  ought  to  be  expended  to  keep  the  information  fertile 
with  enough  velocity  to  move  that  knowledge  where  it  is  needed 
Against  that  trend  is  one  that  deals  with  the  requirements  for 
communities  requiring  information  to  pay  their  own  way.  This 
is  a  well-defined  trend  that  we  find  both  in  Congress  and 
the  Office  of  Management  Budgets.     Somehow  between  these  two 
mills /  we  find  ourselves  being  ground  and  we  have  no  control 
over  the  requirement.     We  believe  some  of  us  that  there  has 
never  been  a  public  discussion^  public  di:ih;ii-f=*  in  t^rms  of 
the  shift  from  the  free  to  the  field.     The  problem  is  also 
when  we  move  into  more  expensive  information  systems  as  we 
mechanize  them,  the  costs  are  bouud  to  rise  as  the  increased 
information  will  also  cause  a  rise.     And  these  three  forces 
are  in  a  sharp  conflict.     We  would  like  to  see  more  discussior 
about  this  particular  problem* 

MR.  WF!P:eleR:     Could  I  comment  on  that 
statement  and  to  the  idea  that  maybe  the  members  of  the 
society  should  be  picking  up  the  cost  of,  say,  Geo-ref? 
Did  you  know  the  members  societies,  their  dues  go  up 
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periodically  and  forever  and  forever.     And  I  ara  a  mernber  of 
the  16^000  or  was  a  member  of  the  16^000  American  Association 
of  Petroleum  Geologists  as  well  as  Geological  Society  of 
America.     Two  years  ago  I  flat  gave  up  paying  those  dues. 
So  it  isn't  going  to  get  more  money  out  of  us,  it  is  less* 

MR,   BURKHARDT:     Mr.  Goland? 

MR.  GOLAND;     I  think  the  point  in  regard 
to  the  financing  of  indexing,  abstracting  and  special  informa- 
tion center  is  going  to  be  a  very  important  one  as  this 
Commission  moves  towards  a  national  system,     I  would  think 
it  would  be  worthwhile  therefore  if  it  is  possible  for  us  to 
get  a  rather  complete  financial  breakdown  of  Geo-ref  so  we 
can  examine  it,   including  its  cost  to  the  users  and  to  forth. 
Now  you  mentioned  that  the  various  professional  societies 
should  perhaps  pick  up  the  funding  and  that  that  is  impractics I 
Another  approach,  of  course ^  is  to  have  the  users  pick  up  the 
funding  and  to  charge  fees  that  are  commensurate  with  the  cost. 
I  am  sure  that  you  folks  are  members  of  the  National  Federa- 
tion of  Science  Indexing  and  Abstracting  Services.     Are  your 
fees,  have  they  increased  to  the  user  commensurate  with  the 
increase  in  other  fields?    For  example,  applied  mechanics 
reviev;s  started  subscription  price  of  something  like  $8,  and 
it  is  not  a  hundred  and  fifty  dollars,  and  it  is  going  to  go 
up  again,     Now  have  you  indeed  moved  ahead  with  these 
sources  of  funding  and  comparable  with  other  services? 
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MRS.   VJHEELER:      I  V/ould  say  it  is 
comparable.     The  abstracts  of  North  American  Geology  Monthly 
and  cumulative  index  was  $5  a  year.     Tliroug)i  the  U.S. 
Geological  Survey.     When  they  ceased  publication  and  put  this 
on  the  tapes  with  Geo-ref  at  the  A.G.I,  and  they  in  turn 
printed  it  through  the  Geological  Society  of  America, 
Bibliography  of  Index  of  Geology,  which  also  comes  out 
monthly,  has  no  abstracts,  only  a  citation,  is  cumulated 
index  at  the  end  of  the  year  and  it  is  $250  a  year  as  opposed 
to  the  $5  a  year.     The  coverage  is  not  as  complete  and  there 
are  no  abstracts,  and  it  is  a  lot  slower.     It  is  costing  more 
and  it  is  giving  us  less,  in  effect,  but  it  is  the  only 
printed  version  of  any  time  that  we  have  to  get  into  the 
geoscience  literature. 

It  also  does  not  include  dissertation.     It  does 
very  little  on  the  geophysical  abstracts  which  also  went  out 
of  business  which  also  only  cost  $5  a  year  which  now  no 
longer  exist  and  is  not  in  this  $250  a  year  thing,  I  don't 
think.     I  don't  think  there  is  3  percent  of  the  citations 
listing  the  geophysics  any  more.     So  the  prices  have  gone 
up,  and  '.-.-o    i>-        'hing  less  and  v/e  are  paying  it,  because 
there  is  no' ;  .ng  else  on  the  market  for  us  to  use.     We  are 
not  asking  for  something  for  nothing,  but  we  would  like  to 
get  our  money's  worth  too  at  the  same  time. 

MR,   BURKHARDT:     Thank  you  very  much.  If 
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you  can  cjive  us  tliis  information  that  Mr.  Goland  was  talking 
about,  we  will  find  it  extremely  helpful.     Thank  you  again. 

MRS.  RICHTELER:     We  will  certainly  do  that 
MR.  RURKHARDT:     I  now  call  on  Senator 
Yarborough.     Before  you  start  your  testimony,  I  don't  want 
this  occasion  to  pass  wiUiout  expressing  to  you  our  thanks 
for  all  you  did  when  you  were  in  the  Senate  for  the  cause  of 
libraries  in  this  country,  including  the  sponsorship  of  the 
Bill  that  created  this  Commission,     We  are  going  to  do  our 
best  to  do  the  work  that  you  intended  that  we  do  and  are  very 
glad  to  have  you  here  this  morning  and  be  able  to  talk  with 
you  this  morning  about  how  things  are  going. 

MR.  YARBOROUGH:     Mr.  Chairman  and  members 
of  this  great  Commissioi\,  I  am  very  grateful  for  this 
privilege  as  a  mere  private  citizen  to  be  here  and  testify. 
But  you  don't  know  how  g.rateful  I  am  for  that  statement  that 
you  made  that  you  were  going  to  try  to  carry  out  our  aims  in 
passing  this  because  quite  candidly,  in  passing  it  we  never 
dreamed  that  this  great  Commission  would  come  up  and  say 
stop  the  federal  support  for  libraries  in  schools.     It  was 
appalling  to  many  of  us  and  we  couldn't  believe  it  would 
happen. 

But  I  want  to  express  my  appreciation  for  this 
service.     Many  people  think  when  you  serve  on  a  Commission 
like  this  it  is  just  some  kind  of  a  boondoggle ,  and  this  is 
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what  people  attack  as  a  waste  of  federal  funds.     I  know  as 
a  professional  man  and  as  a  former  member  of  the  Senate, 
that  is  quite  the  contrary.     Nobody  serves  on  this  without 
making  a  sacrifice  from  your  profession.    Personal  experience 
I  am  a  practicing  attorney,  and  two  weeks  ago  I  was  in 
Washington  for  three  days.     I'm  beginning  to  wonder  when 
I  will  ever  catch  up  with  that  three  days  I  lost.     You  cannot 
take  time  out  of  your  profession  or  out  cf  these  very 
important  positions  you  hold  in  the  economic  and  science  and 
educational  life  of  this  country  without  paying  a  price  for  it 
I  realize  that,  and  I  appreciate  the  service  that  you  give 

4 

and  people  on  the  National  Parks  Advisory  Board  without 
whose  recommendations  no  national  park  could  be  created. 
Commission  after  commission  in  this  country  where  the 
service  of  the  members        I  just  want  to  commend  one  recommend(^ 
tion  you  have  here  especially  that  we  have  a  white  house 
conference  on  libraries.     Some  people  say  well,  under  the 
present  state  of  the  presidency,  why?    We  can't  let  the 
country  stand  still  because  there  is  a  controversy  about  who 
is  in  the  white  house.     I  think  it  is  necessary  Teddy 
Roosevelt  started  with  the  Conservation  Congress  for  parks 
and  conservation  in  the  west  and  it  was  the  last  white  house  - 
it  was  a  great  impetus  to  the  creation  of  national  parks  and 
national  forests  v;hen  one  of  the  great,   first  great 
conservation  impetus  this  country  received  and  it  was  50  or 
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60  years  bo  tore  there  was  another  one,     A  white  house 
conference  on  aging,  all  of  these  things  have  had  beneficial 
results,  and  I  think  it  will  be  very  beneficial,     I  commend 
you  for  that.     Ml  these  other  aims  except  cutting  off 
federal  monies  for  the  libraries,  I  commend  and  I  think  they 
are  coming.     That  is  what  we  had  in  mind  in  passing  the  Bill 
to  create  this  great  Commission  to  expand  libraries  and  not 
to  contract  it,     I  don't        I  want  to  just  repeat  the  state- 
ment that  I  made  which  was  in  generalities,  but  come  down  to 
actual  factual  figures  on  why  this  is  necessary.     In  the 
first  place,  the  Elementary  and  Secondary  Education  Act  of 
1965  that  included  monies  for  authorization  for  monies  for 
libraries  and  elementary  and  secondary  schools  and  grade  in 
high  schools,  it  was  passed  by  the  narrowest  of  margins. 
As  we  know  schools  for  federal  aid  to  education  bills,  those 
had  been  defeated  for  a  quarter  of  a  century.     When  that  was 
in  conference  between  the  House  and  the  Senate,  the  House 
was  adamant  at  its  position  without  certain  things  in  the 
bill  not  dealing  with  libraries,  none  of  this  dealt  with  the 
libraries,  the  whole  bill  would  fail.     The  Senate,  as  it  had 
been  for  many  years,  was  adamant  that  certain  things  were  in 
the  bill  or  weren't  in  the  bill,  the  Senate  wouldn't  agree. 
This  v;as  the  old  hangup  that  people  that  were  opposed  to 
federal  aid  to  education  killed  it  on  for  a  long  time,     I  v;a'> 
with  the  Senate  position,  and  I  will  say  something  I've 
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never  said  publicly  before,  I  shifted  my  position  and  the 
Senate  agreed  with  the  House  by  one  vote.     I  agreed  with  a  lot 
of  things  I  wasn't  particularly  for.     nut  I  had  experience 
in  teaching  and  I  had  taught  in  one  country  school  and 
remote  from  railroads  and  highways  and  taught  briefly  in  the 
University  of  Texas  Law  School  and  served  on  the  Board  of 
Examiners,  the  Texas  Board  of  Law  Examiners  for  four  years, 
and  that  was  an  education,  not  only  in  law,  but  in  English. 
I  found  that  most  of  the  people  failing  to  pass  the  Bar  were 
failing  not  because  they  couldn't  learn  some  legal  principle, 
but  because  they  couldn't  expresjs  themselves  in  English  well 
enough  for  the  Board  to  know  what  they  were  talking  about. 

I  was  just        I  wasn't  the  only  member  of  the  Board, 
but  if  I  was  the  only  member  of  the  Board,  I  would  have  some 
justice  in  saying  that.     I  found  as  a  member  of  the  Board 
of  Directors  for  the  National  Board  of  Directors  of  the 
Law  Examiners  of  America  and  the  American  Bar  Association 
Convention  a  year  or  two  later  that  this  was  true  all  over 
the  United  States.     That  the  law  examiners  were  having 
trouble,  basically  to  take  a  minute  or  two  about  this 
problem  of  education,  I  thought  we  had  discovered  something. 
We  went  to  the  convention  of  the  college  English  teachers. 
They  said  what  you  are  talking  about  is  grammar,  that  is  not 
for  college.     We  are  beyond  that.     That  has  been  taken  up 
over  the  years  and  then  back  with  the  high  school  teachers  of 
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the  national  convention  and  then  the  grade  school  and 
basically  it  got  back  to  the  bottom.     The  grade  schools  said 
that  they  have  got  to  come  to  school  knowing  English.  This 
problem  went  without  national  attention  until  the  anti- 
poverty,  the  O.E.O,  Program  came  along.     While  that  was  being 
written  in  the  white  house  by  commission  appointed  by 
President  Johnson  headed  by  Sargent  Shriver,  Dean  Silverman / 
the  dean  at  that  time  of  Arts  and  Sciences  of  the  University 
of  Texas  at  Austin  phoned  me  and  wanted  me  to  set  up  an 
appoiiiLment  for  him  in  the  white  housu  auu  told  me  what  it 
is  about.     He  said  you  are  not  going  to  solve  the  poverty 
problem  in  America  without  solving  the  educational  problem, 
and  you  will  never  solve  that  until  the  children  coming  to 
grade  school  understand  English.     They  don't  understand  it 
from  those  who  come  from  non-English  speaking  homes.  They 
don't  understand  it.     They  don't  understand  it  from  white 
Anglo  families  either.     And  I  was  able  to  get  an  appointment 
for  him  for  30  minutes  in  the  white  house  with  Sargent 
Shriver  with  certain  people  from  Rutgers,  the  leaders  in  this 
school  of  education  v;as  Rutgers,  University  of  Texas  and  one 
of  the  Chicago  universities.     I  don't  recall  which  one,  but 
one  of  those  great  universities  in  the  city  of  Chicago.  They 
met  there  after  hearing  them  for  30  minutes,  Sargent  Shriver 
kept  them  two  and  a  half  hours  for  a  personal  conference 
with  President  Johnson  and  Headstart  was  put  into  the 

WILLIAM  i»  MOORE  h  ASSOCIATES,  INC.. 

COURT  RtPORTt<*S 
NATlONAl.  tANK  CP  COMMCHCC  iU^OlNS 
iAN  ANTOMIO.  TtXAt 


1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


72 

poverty  program,     And  to  give  children  going  into  public 
schools  or  any  school  in  the  first  grade  the  basic  knowledge 
of  English  before  they  got  there.     It  had  a  tremendously 
beneficial  educational  effect. 

Now  we  come  to  the  great  reason  as  I  thought  one 
of  the  great  things  among  others  of  elementary  and  secondary 
education  bill  was  a  provision  for  libraries.     At  that  time, 
69  percent  of  all  of  the  pub'iic  grade  schools  in  American  had 
no  library.     And  while  most  of  the  high  schools  did  have 
a  higher  percentage  than  my  statement  in  here  indicates, 
there  is  a  mistake  in  that,  that  the  junior  high  schools  were 
not  as  well  off  as  the  senior  high  schools,  but  way  over 
50  percent  had  libraries  in  both  junior  and  senior  high 
schools.     Now  at  the  time  this  money  was  frozen  and  cut  off 
a  couple  of  years  ago^  one  hundred  and  twelve  million  dollars 
federal  money  appropriations  for  all  types  of  libraries, 
grades,  high  schools,  colleges,  cities,  small  towns,  when  that 
was  frozen  at  that  time  it  pulled  that  up  to  where  some 
nearly  69  percent  of  the  grade  schools,  public  grade  schools 
of  America,  had  libraries.     But  basically  just  about  a  third, 
nearly  a  third  still  had  no  libraries •     And  the  high  schools, 
the  senior  high  schools  had  gotten  up  to  where  99  percent  had 
a  library.     In  my  own  state,  the  number  without  a  library  is 
something  over  50  percent.     Now  that  would  be  disputed  by 
state  officials  because  it  is  a  law.     The  rural  school  I 
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taught  in  had  a  five- Coot  bookshelf  at  the  back  locked  up, 
and  we  had  to  go  back  and  unlock  it  to  issue  books  and  keep 
a  record,  and  that  was  the  library.     Of  course,  that  isn't 
a  library.     They  have  a  five-foot  shelf  locked  up  back  there 
with  five  shelves  about  this  long  each*     But  of  course  that 
situation  has  been  largely  remedied  by  the  consolidation  of 
those  small  schools. 

I'm  old  enough  to  remember  the  time  v;hen  schools  in 
rural  areas  of  Texas  ran  three  pr  four  months  in  the  year. 
I  was  fortunate  enough  to  live  in  a  town  on  the  railroad/ 
we  had  six  months  school  a  year.     It  was  a  pretty  good  sized 
town  with  a  high  school.     Of  course  that  is  remedied  all 
over  America.     We  have  nine  months  school.     But  going  back 
to  Dean  Silvers  on  debate  unless  you  educate,  you  have 
a  basic  foundation  on  which  to  build  all  the  fine  super- 
structures which  we've  hoard  about  and  envisioned  and  we 
wanted  when  we  passed  this  Bill  will  come  to  naught.     It  is 
just  like  cutting  away  the  foundation.     Say  we  will  be  build 
the  building  starting  with  the  second  floor,  and  we  won't 
have  those^  supporting  pillars  under  there  either.  And 
I  want  to  recommend  to  this  commission  to  take  out  that 
recommendation  that  we  will  give  back    to  the  states,  you 
can  take  anything  away  from  them  in  the  first  place,  you 
forced  it  on  them  because  they  v/ercn't  going  to  spend  the 
money  on  it.     Now  this  has  been  said  has  been  covered  by 
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rovonuo  sliaring.     Rovenuo  sharing,  libraries  is  oiio  of  the 
eight  prime  objectives  set  out  in  revenue  sharing.     How  much 
money  has  qono  to  libraries  under  revenue  sharing?    One  per- 
cent of  all  that  has  gone  to  revenue  sharing  has  been 
allocated  to  libraries.    What  has  happened  to  it? 
Philadelphia  now,  we*ve  put  three  million  dollars  of  revenue 
sliaring  into  the  libraries.     Great,  it  led  the  nation.  What 
happened?    Well,  they  added  three  million  dollar  grant  from 
the  City  of  Philadelphia  and  the  City  of  Philadelphia  put 
three  million  dollars  of  revenue  sharing  in  the  library  and 
out  off  their  municipal  grant  of  three  million  dollars  and 
the  library  of  Philadelphia  didn't  get  one  penny  more  of 
the  three  million  dollars  of  revenue  sharing.     But  if  you 
look  at  revenue  sharing,  if  we  ever  get  books  compiled  on 
what  has  happened  to  revenue  sharing  in  the  cities  and 
counties  and  towns  of  America,  it  is  going  to  shock  the 
people.     The  old  chivalrous  to  get  rid  of  all  of  this  was 
that  this  was  boondoggincf ,  the  federal  government  has  its 
long  fingers  out  in  your  pockets  and  it  is  dominating  all  of 
this*     V7ell,  it  was  to  get  monies  putting  books  on  the  shelves 
The  federal  government  didn't  try  to  -~  well,  we  said  we  won't 
get  intc  religion  or  buy  religious  books  and  we  v;on '  t  get 
into  sports,  we'll  keep  out  of  the  sports  aid  religion  field 
and  put  money  Into  education  otherwise.     I  could  go  on  with 
data  after  data  on  this,  but  time  will  not  permit,  and  I  want 
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to  leave  some  of  this  15  minutes  possibly  for  questions  by 
the  Commission. 

Now  how  do  WG  get  money?    You  have  got  to  go  lobby 
for  it.    And  if  you  all  will  pardon  a  couple  of  personal 
experiences,  I  offer  a  suggestion  to  you  about  how  to  organize 
those  lobbies.     Librarians,  there  are  not  enough  librarians 
to  do  the  lobbying  and  their  immediate  problems  are  so 
monumental  with  libraries  that  they  can't  do  it.     They  have 

i 

a  great  reserve  force  with  friends  of  the  library.  Friends 
of  the  library  as  I  have  seen  them,  those  that  I  have 
observed  and  seen  were  mainly  friends  of  libraries,  came  to 
have  a  social  gathering  and  couldn't  see  much  active  work 
they  did.     It  is  going  to  take  an  active  lobbying  effort. 
And  I  will  give  you,  if  you  will  pardon  this  from  the  personal 
experience  in  the  Senate,  one  or  two  examples  of  how  to  do 
''that  lobbying.     In  1958  I  introduced  a  cold  war  G.I.  bill  to 
let  these  veterans  coming  back  from  overseas  to  go  to  school 
as  they  had  under  the  G.I.  Bill  of  World  War  II  and  the 
Korean  Conflict  because  they  had  worked  so  successfully  that 
if  you  count  the  tax  monies  alone  paid  in  the  G.I.  Bill  of 
World  War  II  has  far  more  than  paid  for  itself.     And  having 
been,  having  served  overseas  in  the  Armed  Forces  in  World  War 
II,   I  knew  the  great  need  of  this.     It  is  readjustment 
assistance,  not  a  bonus.     Introduced  a  bill,  and  to  my  amaze- 
ment it  V7as  descended    on  by    the  Defense  Department  and 
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proyidont.  witii  all  four  feet.     I  got  nowhere,  but  except  in 
'59  passed  it  through  the  Senate.     They  always  had  the 
blockaders  in  the  House  to  block  it.     They  blocked  it  for 
eight  years.     I  had  to  fight  three  presidents,  all  of  whom, 
two  of  whom  I  knew,  had  served  under  General  Eisenhower  in 
Europe  before  Germany  fell,  and  on  the  staff  and  infantry 
division  and  admired  him  greatly  and  a  personal  friend  of 
John  F.  Kennedy  and  a  fellow-Texan  with  Lyndon  Johnson. 
And  this  was  at  the  height  of  their  popularity.     I  never  got 
the  bill  through  until  1966  until  President  Johnson  began 
to  lose  some  of  his  popularity.     i  had  friends  in  the  Senate 
that  say  that  you  are  throwing  away  your  senate  career,  you 
will  never  pass  that  G.I.  bill  with  presidents  opposing  it. 
I  said  I  will  pass  it  or  die  trying  to  get  beat.     Well,  I  was 
able  to  pass  it  before  the  latter  happened.     I  don't  think 
a  commission  ought  to  sit  down  because  the  president  or  the 
office  of  management  and  bureau  and  management  says  don't. 
I'm  not  in  favor  of  fainting  and  falling  over  because  some 
president  doesn't  have  vision  enough  to  be  for  a  good  measure 
and  because  they  gutted  this  bill  when  they  froze  --  they 
have  announced  now  they  have  unfroze  a  hundred  and  twelve 
million  dollars.     What  have  they  done,  they  are  dragging  it 
out.     And  much  of  the  personnel  that  administered  this  see 
the  futility  and  word  has  seep  id  out  through  Washington  they 
are  going  to  impound  the  next  one  and  then  release  it  later. 
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They  stop  and  start  until  they  have  killed  the  program, 
There  is  determination  of  management  so-called  there,  and  it 
will  last  after  the  presidents  go  to  kill  this.     This  is 
something  the  states  ought  to  do,  and  the  states  didn't  do  it 
and  they  are  not  going  to  do  it  because  concrete,  big,  fat 
contracts  are  going  to  win  over  buying  a  book  or  two  here  or 
there.     It  always  has  in  the  governments  and  the  state  and 
it's  going  to  in  the  future.     It  has  got  to  take  this  input. 
You  put  this  up  and  this  gives  the  librarian  something  to 
build  upt     We  are  going  to  lose  this  money  in  this  city,  we 
are  going  to  lose  it  to  the  county*     They  said  they  would 
have  a  better  judgment.     VThat  person  on  this  Commission  really 
thinks  that  if  you  add  up  all  of  the  County  Commissioners 
Court  and  the  boards  of  supervisors  they  call  many  states  and 
other  names  and  the  city  commissions  of  all  the  cities  that 
they  have  got  more  interest  in  libraries  for  the  people  of 
this  country  than  this  Commission  or  this  Congress.  It 
doesn't  happen.     That  they  can,  you  can  take  those  more  than 
3,000  counties  and  parishes  and  they  are  going  to  be  more 
interested  in  putting  books  there  than  on  some  contract  for 
road  in  their  precinct.     That  is  when  we  say  take  that  out 
v;e  are  saying  stop  libraries.     You  can't  stq^them.     Even  if 
you  had  a  library  in  every  grade  and  high  school  and 
university  in  the  country,  the  cost  cf  books  has  gotten  so 
high,  the  cost  of  scientific  journals  is  so  high,  they  cost 
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tv;o  or  throe  hundred  dollars  a  yoar  to  subscriptions  to  some, 
and  v/ithout  some  seod  money,  I  don^t  mean  pay  it  all,  make 
thorn  pay  something  and  then  they  have  a  hard  job  in  the  states 
getting  them  to  match  that  money ♦ 

So  let  me  go  back  to  that  G.I.  bill  for  a  minute. 
I  wont  to  introduce  it,  and  I  ran  into  a  storm  of  opposition. 
Well,  I'm  a  member  of  the  American  Legion  of  V.F.W.,  and 
I  wont  to  organization  meetings,  and  I  got  a  cold  shoulder. 
Ralph,  that  is  not  defense,  that  is  education.     You  go  see 
the  education  people.     I  went  over  to  see  their''organization. 
Why  Senator,  that  is  not  education,  that  is  a  veteran's 
matter.     You  go  to  the  veterans.     I  kept  stumbling  around 
in  that  eight  years  and  finally  found  one  big  organization 
that  would  help.     That  it  was  the  AFL-CIO.     They  said,  sure, 
that  is  a  good  thing  and  we  will  help  you,  and  they  went  to 
making  the  statements  and  lobbying  for  it.     And  then  the 
National  Education  Association  came  in  three  weeks  before  we 
passed  it  in  1966  after  eight  long,  bitter  years,  then  the 
American  Legion  which  I  belong  to  said  we  are  in  favor  of  it 
and  claimed  credit  as  soon  as  it  was  passed.     I  don't  say 
that  to  criticize,  but  I  saw  that  in  many  bills  the  Padro 
Island  Park  Seashore.   I  fought  for  that  for  four  and  a  half 
years  strongly  and  was  opposed  by  Texans  and  Congress  and  had 
little  seniority  when  I  introduced  it  the  first  year  because 
a  group  of  big  banks  in  Texas  said  that  we  want  to  make 
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Padro  [sJand  Miami  and  I  said,  perish  the  thought.    We  had 
a  long  fight  .     National  Parks  Organization  would  say  little, 
but  not  iTiuch  olso.     Federation  of  Women's  Club  of  Texas 
started  helping  us  and  the  Woman's  Garden  Club,  and  in  that 
last  year  I  learned  something  I  didn't  know  existed.     I  had 
a  letter  from  the  Men's  Garden  Clubs  of  America  and  they  got 
behind  it  and  it  was  because  of  the  Men's  Garden  Clubs 
included  many  retired  business  executives  in' America  that  are 
gardening  work  with  plants  and  drafting  plants  and  developing 
new  species.     I  am  offering  how  to  get  lobbyists.     You  have 
got  to  organize.     I  went  before  the  education  group,  the 
college  group  in  America  long  before  they  --  we  are  trying  to 
pass  it,  get  busy  and  come  up  here  and  lobby.     And  in  a  few 
years  when  we  double  the  college  enrollment  in  America  when 
v;e  went  on  that  committee  in  1958,  thank  the  Russians  for  the 
assist  because  when  they  put  up  Sputnik  I,  that  helped  us 
because  the  National  Defense  Education  Act  of  19  58,  which 
I  am  co-sponsor  and  we  were  stumbling  along  all  education 
bills  —  came  up  with  the  idea  that  boys,  we  will  never  pass 
an  education  bill  here,  let's  amend  that  and  put  defense  in 
there.     You  can  say  defense  and  get  anything.     You  say  educa- 
tion and  it  is  always  killed.     So  we  reframed  it  to  National 
Defense  Education  Act  and  passed  it.     Now  let  me  say  this  in 
closing,   in  the  brain  power,  unless  v;e  reach  all  the  Intent 
brain  power  of  people,  you  never  know  where  it  is  coming  from. 
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People  aro  amazed  by  some  people  corning  out  of  unknown  families 
You  don't  know  what  person  is  going  to  reside  in.     No  one 
knows  until  you  have  something  that  touches  that  spark.  That 
is  what  wo  need  in  this  country.     First  of  all,  we  need  those 
librarians       we  need  the  headstart  and  then  we  need  the 
library  and  grade  schools  and  don't  cut  that  federal  money 
off  because  the  states  aren't  going  to  do  it.     They  haven* t 
in  the  past  and  they  are  not  going  to  unless  we  have  that 
luring  of  money.     Look  back  how  we  had  all  the  gold  of  the 
world  in  1945.     Now  the  gold  reserve  of  West  Germany, 
Belgium  and  the  Netherlands,  just  that  part  of  the  common 
market  alone  exceeds  the  total  gold  reserves  in  the  United 
States.     The  greatest  strength  of  the  people  lies  not  in  how 
many  big  guns  yoti've  got.     We  have  got  to  develop  brain 
power  of  people  'that  start  with  books.     I  personally,  outside 
of  my  own  family,  have  been  inspired  by  books  than  any  of  the 
greatest  people  I  have  seen  or  heard.     It  has  got  the  collecte 
wisdom  of  all  mankind  in  it  and  most  of  it,  some  of  course  is 
lost  with  the  great  library  of  Alexandria  and  other  ,places, 
but  I  want  to  support  all  of  the  higher  scientific  things 

you  are  doing,  but  don't  cut  the  groundwork  out  from  us. 
Don't  make  that  recommendation  and  don't  let  this  get  by. 
It  xs^on't  be  done  under  any  revenue  sharing.     It  will  be 
killed.     Thank  you. 

MR.  BURKHARDT:     You  will  be  glad  to  hear 
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that  v;e  have  been  keeping  track  of  revenue  sharing  and  how 
much  of  it  has  gone  into  libraries  and  our  information 
coincides  with  yours.     It  is  a  very,  very  tiny  percentage 
and  it  is  not  doing  the  job,     We  are  with  you  on  that  as  for 
giving  up^  I  don't  quite  understand  how  you  got  the  impression 
that  we  are  trying  to  remove  federal  aid  for  schools  and 
libraries.     Perhaps  you  can  read  the  recommendation,  because 
you  must  have  misstated  it. 

SENATOR  YARBOROUGH:     It  says  responsibilii 
of  state  government  •--  this  is  the  part  I  am  reading,  this 
excerpt  that  you  site  out  on  the  National  Commission  on 
Library  and  Information  Science  that  was  reprinted  and  in 
your  state  how  this  has  to  be  done,  you  have  a  provision  on 
the  shared  responsibility,  the  responsibility  of  federal 
government  and  responsibility  of  state  government.     Under  the 
responsibility  of  state  government,  it  has  a  view,  national 
commission  that  any  new  national  program  would  rest  on  under- 
Standing  that  federal  government  would  fund  those  aspects  of 
programs  of  common  concern  national  that  tell  a  communication 
in  return  for  state  willingness  to  accept  responsibility  for 
funding,   like  within  its  own  jurisdiction  itself.     It  was 
adopted  and  very  v;ell  created  national  programs  over  the 
years.     Going  on  down,  it  says  what  the  states  should  do, 
finance  the  state  shares  of:  .i.ts  obligation  and  the  state 
in  other  words,  they  would  take  over 
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MH.  I3URKIIARDT!     Pardon  me,  but  I  think 
that  is  rather  badly  put.     I  don't  think  we  intended  that  the 
states  have  the  total  burden,  but  we  meant  to  convey  a  sharing 
of  the  responsibility. 

SENATOR  YArborOUGH:     Mr.  Chairman,  we 
need  redrafting  of  that,  because  it  says  you  take  over  what 
is  within  your  border  and  we  will  share  these  of  national 
concern  and  that  crosses  the  state  line  and  without  borrowing 
you  are  taking  other  things,  it  resides  within  the  state,  if 
that  is  your  responsibility,  we  will  take  over  these  things 
that  scientific  knowledge  and  so  forth  that  must  be  spit  out 
and  we  must,  if  you  see  what  the  Germans  and  the  Japanese 
are  doing,  not  that  they  are  up  with  us  in  education  or  with 
scientific  knowledge,  but  we  see  what  they  are  doing  in  this 
world.     They  are  developing  the  brain  power  and  pardon  a 
personal  reference,  but  I  worked  my  way  to  Europe  on  a  cattle 
boat  when  I  was  18,  and  I  spent  that  year  roaming  around  most 
of  the  time  in  Germany  and  I  went  to  school  there  and  I  though 
the  Germans  were  the  most  studious  people  I  saw  in  the  world 
until  I  went  to  Japan  and  served  one  year  in  Japan  and  I  saw 
the  people  of  Japan  and  I  thought  the  Japanese  exceeded  the 
Germans.     We  talk  here  about  absent-minded  college  professors 
of  going  across  the  campus  and  reading  a  book  of  poeiiiS,  it  is 
a  comninn  thing  to  see  people  reading  books  and  on  streets  and 
bump  into  each  other.     I've  been  in  many,  many  bookstores 
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burnod  out  in  Tokyo  and  other  places  and  people,  more  people 
were  there ,  crowded  in  there  than  in  the  grocery  stores • 
The  section  on  fiction  was  practically  nothing.     They  were 
buying  technical  books.     They  v/ere  buying  books  to  increase 
their  ability  to  do  something.     And  they  exceeded  any  people 
I've  ever  w^een  in  their  intellectual  curiosity  and  we  will  not 
stay  ahead  in  this  world  by  just  building  bigger  battleships 
and  firing  more  or  wasting  more  ammunition  abroad.     I  recall 
the  Saturday  Review  of  Literature  of  December  of  1972  said 
that  we  had  already  spent  three  hundred  million  dollars  on 
the  war  in  South  Vietnam.     Here  is  an  article  from  the 
Sunday  paper  of  April  the  7th  where  the  forces  that  wanted 
that  asked  that  we  up  the  one  and 

(Thereupon  the  reporter 
(ran  out  of  paper  and 
(had  to  change  paper. 
—  they  said,  this  is  Senator  Mansfield's  statement,  and  what 
was  going  on  in  the  House,  and  I  know  you  all  read  this  in 
the  press,  and  I  won't  take  but  a  few  seconds.     The  Defense 
Department  asked  for  another  four  hundred  and  seventy- four 
million  dollars  to  be  added  to  that  billion  and  hundred  and 
twenty-six  million  for  military  for  South  Vietnam.     That  was 
cut  in  two  parts  to  one  for  two  hundred  and  seventy-four 
million  and  so  forth.     The  House  voted  it  down.     Then  the 
Defense  Department  announced  they  found  two  hundred  and 
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sovcul.y-four  million  In  thoir  own  budget  that  they  could  use. 
They  would  go  ahead  and  pump  into  their  billion  and  four  hundrei 
million  and  they  nearly  have  the  billion  and  a  half  of 
military  aid.     That  Is  the  military  aid.     A  lot  of  times  we 
are  giving  the  same  time  more  civilian  ".id  to  that  area/ 
smaller  than  Georgia,  and  we  were  giving  to  all  South  America, 
and  the  continents  of  Africa.     Now  I  think  that  if  you 
people  would  lobby,  if  you  fight  for  them,  why  can't  we  find 
two  hundred  and  seventy-four  million  dollars  for  libraries  if 
we  could  find  it  for  excess  waste.     And  use  that  and  that 
would  fund  everything  you  wanted  and  everything  we  want  for 
schools  and  libraries.     I  want  to  see  the  foundation  going 
and  I  want  all  these  other  —  we  have  got  to  develop  the 
brain  power  and  the  sources  of  information.     And  I  am  for 
everything  you  are  doing  except  I  want  to  kee|>  the  groundwork. 

MRS.  MOORE:     I  just  want  to  say  one  thing. 
If  you  remember,  this . is  a  reverse  procedure,  I  think 
I  appeared  before  your  committee  five  times. 

i 

SENATOR  YARBOROUGH:     Yes.     I  am  amazed 
you  all  have  let  me  off  this  easy^ 

MRS.  MOORE:     I  want  to  say  to  you  that 
I  think  you  will  not  be  disappointed  in  this  Commission. 
We  are  determined  that  we  are  going  to  do  a  good  job,  and  we 
just  ask  support  of  you  and  the  other  people  like  you  and  we 
will  get  it  done.     I  remember  testifying  before  your 
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cominitttjo  on  whether  or  not  this  Commission  would  be  formed 
and  I  never  thought  I  would  ever  be  on  it.     But  I  think  I  can 
assure  you,  and  you  know  the  dedication  of  the  individual 
members  and  we  are  in  agreement  with  everything  you  have  said. 
But  I  couldn't  resist  just  having  a  word  with  you, 

SENATOR  YARBOROUGH:    Mrs.  Moore,  I'll  have 
to  tell  you  what  happened  at  the  back  of  the  bench  on  your 
testimony.     Several  senators  expressed  amazement  that  Arkansas 
would  be  in  the  lead  of  this  movement  for  scientific  informa- 
tion.    And  I  commend  you  and  your  state  for  that  leadership. 

MR.  BURKHARDT:     We  would  like  to  have 
a  recess  of  about  ten  minutes  to  give  our  court  reporter 
a  break, 

(Thereupon  a  ten-minute 
(recess  was  taken • 
MRS.  MOORE:    May  I  call  Mr.  Don  Hendricks? 
Mr,   Hendricks,  we  apologize  for  being  a  little  late ^  but 
sometimes  these  things  happen.     We  do  our  best,  and  we  are  not 
able  to  proceed  exactly  on  time.     We  are  glad  to  have  you  as 
a  witness  and  I  am  sure  the  other  members  will  be  coming  in 
in  a  minute. 

MR.  HENDRICKS  5     I'm  glad  you  took  a  break. 
It  makes  it  easier  to  move  from  the  sublime  to  the  mundane 
perhaps •     My  concern  is  on  users  needs  at  TLA.     We  heard 
a  presentation  from  the  Commission  which  was  critical  of  the 
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v^scrs  studies  that  had  been  commissione.d.     I  ationgly  urge 
that  before  wo  design  or  refine  a  national  system,  we  need  to 
be  cognizant  in  terms  of  quality  and  quantity  of  the  interest 
of  the  citizen  and  library  resources  and  information  services. 

The  National  approach  should  aim  directly  at  the 
target  defining  service  to  fulfill  identified  needs  and  that 
is  to  stratify  the  various  objectives  that  are  identified  to 
study  and  to  decide  which  are  priorities  in  terns  of  where 
funds  can  be  spent  more  effectively  and  where  the  greater 
good  can  be  gained  for  the  largest  number  of  people  and  then 
zero  in  on  these  targets  with  all  that  we  can  muster.  The 
present  plan  is  a  good  generalized  broad  umbrella-type  state- 
ment, and  I  think  we  need  to  refine  and  stratify  from  here. 
I  would  like  to  refer  to  the  experience  of  the  regional 
medical  library  program  that  is  lessertive  of  this  point. 
I  would  also  urge  the  Commission  to  look  closely  at  the 
RNLP  and  perhaps  sponsor  a  study  of  this  program.  This 
program  could,  I  believe,  serve  a^  a  model  for  a  national 
network  for  all  different  kinds  of  libraries.     I  am  continual; 
surprised  by  how  little  is  known  about  this  program  by  our 
own  professional  colleagues.     Tlie  program  started  by  federal 
legislation,  the  Medical  Library  Assistance  Act  of  1965. 
It  has  a  national  library  at  the  apex  of  the  system.     That  is 
the  only  national  library  network  now  operating.     It  is 
designed  to  serve  a  specific  professional  field  that  the 
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health  sciences,  but  it  is  still  can  serve  as  a  prototype 
for  all  kinds  of  library  networks. 

'i'he  program  really  evolved  in  19  66  and  now  covers 
the  nation  as  an  operating  network.     The  program  was  designed 
to  provide  library  information  services  to  all  health 
practitioners,  no  matter  where  they  were  located,  so  that 
those  remote  from  graduate  centers  would  have  the  theoretical 
equal  access  to  medical  information  with  those  in  urban  areas 
this  access  would  be  delayed  theoretically,   it  would  be  as 
comprehensive  as  that  experienced  at  the  graduate  centers. 
In  those  years  since  1966  and  especially  since  1970  when  the 
last  region  was  actually  initiated  or  implemented,  this 
program,  this  network  has  tried  or  studied  all  of  the 
activities  said  to  be  applicable  to  library  network  manage- 
ment.     Libraries  have  carefully  controlled  through 
Medline,  Surline  and  Catline,  that  is  automated  access  to 
world  medical  literature  is  now  a  reality. 

Stemming  from  that  bibliographic  access  through 
a  subsidized  library  loan  program  is  approaching  one  million 
items  per  year.     Shared  computer  use  is  evident  and 
incidentally,  cost  sharing  of  those  activities  has  also  been 
instituted  so  that  continuing  full  subf5 idization  of  these 
activities  is  becoming  no  longer  necessary.     Planning  and 
research  is  carried  out  on  a  national  scale  and  cooperative 
acquisition  is  b^^ing  heavily  pushed.     Various  kinds  of  levels 
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of  training  prograras  have  been  mounted.     Nationally  thousands 
of  people  have  been  tauglit  to  use  this  system.     About  the 
only  network  activity  that  has  not  been  tried  are  centralized 
storage,  v/ell,  and  centralized  processing,  the  National 
Library  of  Medicine  serves  a  central  depository  of  the 
medical  literature,  the  last  resort  in  the  network  chain* 
And  we  may  well  see  regional  stores  evolve.     The  National 
Library  of  Medicine  did  sponsor  a  study  of  centralized 
processing  in  the  Medical  Library  field  and  it  was  shown  not 
to  be  feasible.     So  by  mounting  a  stage  segmental 's  approach 
to  network  activities  there  has  been  developed  a  broad 
spectrum  of  shared  services.     And  this  has  not  been  without 
some  false  starts  and  many  errors  and  a  lot  of  criticism, 
some  deserved  and  some  not.     But  I  don't  think  it  has  taken 
a  lot  of  money  relatively  speaking,  either  to  develop  this 
network.     The  program  has  not  been  that  generously  funded. 

Now  I  would  like  to  illustrate  my  first  point  with 
reference  to  this  program.     The  program  is  functioning  very 
v/ell  on  the  plateau  of  the  resource  library,  that  is  the 
graduate  center  and  the  medical  libraries  in  the  nation, 
a  few  in  the  larger  VA  hospitals.     And  keeping  with  an 
effort  to  expand  this  program  NLM  has  funded  a  series  of 
extension  librarians.     These  librarians  are  charged  with  the 
task  of  relating  the  regional  medical  library  program  to 
those  remote  to  the  graduate  centers.     And  here  we  run  into 
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a  notable  lack  of  general  success.     By  and  large  we  have  had 
no  acceptance  of  this  program  by  individual  and  remote  areas. 
There  are  exceptions,  of  course,  in  some  of  the  public  health 
services  and  health  installations  and  some  larger  hospitals 
with  consortia  forming.     But  generally  it  has  been  . less  than 
enthusiastic  acceptiont     Now  why  is  this?    I  think  our  own 
extension  library  people  have  worked  hard  in  this  field  and  it 
is  for  the  most  part  a  free  service,  but  the  health  profes- 
sionals are  not  using  it.     We  have  had  one  program,  a  man  at 
the  national  level  that  states  that  physicians  in  the  field 
don't  read.     They  don't  use  the  literature.     If  they  have 
a  difficult  case,  they  send  them  to  the  graduate  center. 
So  that  if  they  have    been  out  of  school  five  years  or  more, 
the  health  practitioner  cannot  understand  the  research 
reported  or  the  techniques  used  in  the  reporting.     In  any 
case,  we  are  at  the  point  where  we  are  now  studying  the  user 
needs,  and  had  this  been  turned  around  in  the  beginning, 
perhaps  this  would  have  been  a  better  approach  to  the  problem 
of  extending  this  network. 

We  have  these  problems  I  mention  and  yet  we  are 
still  committed  to  the  basic  purpose.     That  is  expanding  the 
network.     Finally  I  would  like  to  urge  the  formation  of 
regional  councils  on  library  networks.     Several  of  us  serve 
on  a  variety  of  advisory  boards.     I  don't  like  to  promote  the 
formation  of  additional  groups,  but  there  seems  to  be  a  need 
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of  n  clearing  house  and  a  meeting  of  minds  on  network 
activities  and  standards  and  interfacing  of  machines  and 
systems.     In  our  region,  there  are  six  state  library  networks 
and  a  number  of  academic  consortias  such  as  SLICE,  TIE, 
OCLC,  CORRAL,  Rice  and  of  course  the  Regional  Medical  Library 
Program.     As  these  activities  develop  and  refine,  there  are 
areas  whore  crossover  activities  and  share  projects  there 
would  be  fruitful  in  having  a  council  to  develop  innertype 
library  networks. 

MR.  BURKHARDT:     Have  you  finished,  Mr. 
Hendricks?      Thank  you.     In  your  testimony,  Mr.  Hendricks, 
you  stated  that  vv'e  made  a  completely  erroneous  assumption 
that  all  citizens  expecting  realistic  and  convenience  access 
may  be  a  literal  thing,  maybe  they  don't  expect  it,  but  maybe 
they  should  have  it  whether  they  expect  it  or  not. 

MR.  HENDRICKS:     I  certainly  agree  they 
have  the  right  to  expect  it,  and  I  think  it  is  tragic  that 
only  ten  percent  of  the  citizens  usually  avail  themselves  of 
that  opportunity. 

MR.  BURKHARDT:  Of  course  the  other  thing 
is  that  if  you  are  building  a  system  even  on  your  own  ground, 
which  is  for,  say,  20  percent,  who  needs  it  or  know  they, need 
it,  you  may  v/ell  h^ave  to  have  a  system  that  is  also  available 
and  could  serve  90  percent. 

MR.   HENDRICKS:     Right.     But  we  hope  the 

\. 
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cmpha.'ns  on  recortif ication  and  —  ve  have  a  system  which  those 
moves  can  nov/  use  and  will  accommodate  their  needs  arc 
established. 

MR .  BU  RKHARDT :     Mr .  Stevens  ? 

MR.  STEVENS:     In  your  remarks  you 
suggested  and  we  have  had  this  suggestion  at  other  times 
tliat  the  national  program  could  follow  the  line  that  the 
National  Library  of  Medicine  has  followed  and  that  is  build 
an  electronics  system  using  federal  libraries  and  regional 
components.     In  thinking  about  that,   I  wonder  if  you  have 
been  able  to  identify  any  of  the  shortcomings  we  might 
envision  if  we  decided  that  that  was  the  way  to  go,   that  is 
wo  build  systems  akin  to  Medline  for  each  of  the  areas. 
We  heard,   for  example,  this  morning  from  the  Geo-ref  people 
that  if  we  v/ere  to  start  down  that  line  and  say  Geo-ref 
obviously  deserves  support  because  as  they  say,  our  lifeline 
is  connected  to  our  resources.     In  conjunction  with  that 
question,  I  would  like  to  point  out  that  you  mentioned  that 
the  cost  of  Medline  was  that  you  considered  low.     Their  cost 
right  now  runs  something  like  28  million  dollars  a  year. 
And  if  someone  multiplies  28  by  the  number  of  disciplines  in 
which  one  would  have  to  have  Medline- like  systems,   then  the 
cost  becomes  very  high  indeed.     I  was  wondering  if  you  could 
comment  on  those  two  questions,  one,  the  simplicity  of 
replicating  Medline  in  number  of  disciplines  and  two,  the 
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overall  cor>t  of  doing  it  on  that  kind  of  basis. 

MR.   HENDRICKS:     Taking  the  second  first, 
v;hen  I  was  speaking  of  the  relative  cost  of  the  automated 
of  the  regional  medical  library  program  I  v/as  referring  to 
the  extension  of  this  not  as  an  operational  cost.     I  haven't 
looked  at  that*     That  indeed  may  be  high.     But  I  was  pointing 
out  that  picking  this  up  and  moving  it  from  that  base  out 
into  the  field  for  access  by  those  of  us  across  the  nation 
has  rolativoly  been  inexpensive.     But  the  development  cost 
is  certainly  a  tremendous  amount.     One  has  to  weigh  that 
against  the  benefits  received.     Well,  it  is  like  the  college 
library  centers,  the  development  of  that,  the  data  base  is 
certainly  expensive,  but  from  here  on  whether  you  charge  that 
off  and  recover  or  v;hether  that  is  considered  a  contribution 
to  the  national  effort  and  just  that  we  move  on  from  here, 
but  from  this  point  the  cost  of  expanding  that  network  is 
relatively  inexpensive.     That  was  the  point  I  was  trying  to 
make. 

Now  getting  back  to  the  other  question,   I  think 
that  is  where  the  problem  of  defining  and  refunding  the 
obiectives  are  essential.     Is  Geo-ref,  should  that  be  on 
priority?     Should  we  try  to  recognize  the  reader's  guide  for 
the  benefit  of  those  in  the  broader  spectrum,  the  public 
library  use,   is  that  the  v;ay  we  want  to  handle  it?     I  don't 
know.     But  as  you  pointed  out,  providing,  and  I  am  not  sure 
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that  providing  automated  access  is  the  answer  to  the  informa- 
tion needs  of  the  citizens  in  28  or  30  disciplines  it  would 
certainly  be  high.     But  my  concern  is  that  wo  study  the  needs 
of  the  user  and  we  set  these  priorities.     1  haven't  seen 
the  u^er  studies  that  have  been  financed  so  far.  Perhaps 
they  arGin't  helping  us.     But  this  is  the  approach  that 
I  would  hope  we  could  take  to  establish  priorities. 

MR.  DUNLAP:     I  would  like  to  ask  a  couple 
of  questions  about  your  medical  libraries  and  other  medical 
libraries  in  Texas.     I  see  you  are  connected  with  the  Health 
Science  Center.     Do  you  have  one  health  science  library  or 
do  you  maintain  a  library  for  pharmacy  and  one  for  dentistry 
and  "one  for  medicine  and  one  for  nursing? 

MR.  HENDRICKS:     Mo.     On  our  own  campus  or 
you  mean  in  the  state? 

MR.  nUNLAP:     In  Dallas, 
j  MR.  HENDRICKS:     No,  there  is  only  one 

library,  ^and  we  don't  happen  to  serve  those  particula^;  fields. 
It  is  a  school  of  medicine  allied  health  and  graduate 
program,  but  we  don't  have  dentistry  and  pharmacy. 

MR.  DUNLAP:     There  are  three  other  state- 
supported  medical  schools  in  Texas,  one  in  Galveston  and 
Flouston  and  San  Antonio. 

MR.  HENDRICKS:     Well,  and  the  new  one  at 
Lubbock  at  Texas  Tech , 
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MR,  DUNLAPt     Do  they  also  have  integrated 
hoalth  scionc'O'j  library? 

MR.   HENDRICKS!  Vos, 

MR.  DtJNLAPt    \-i\\at  cooperative  arrangements 
do  you  have  anong  yourself? 

MR.  FHINDRICKS}     We  have  •--  well,  it  had 
nothing  to  do  with  the  schools  in  Texas  per  se.     This  is 
broader  than  that.     This  covers  11  medical  libraries  or  12 
medical  libraries  and  the  Texas  Medical  Association  through- 
oat  the  Pive-state  region.     But  as  coordinator  and  adminis- 
trator of  that  federal  funding  program,  we  have  done  a  large 
project  and  serial  rationalization.     That  is  library  A  agrees 
to  be  responsible  for  a  specific  discipline  or  a  specific 
journal  and  library  B  agrees  to  be  responsible  for  another 
aspect  of  that  literature.     So  that  by  sharing  resources  and 
shared  acquisitions,  we  have  embarked  upon  a  mammoth  program 
v/hich,  frankly,  is  not  too  popular  on  our  own  campuses  in 
this  respect. 

MR.  DUNLAP;     Have  you  agreed  in  these 
areas  to  specialization?     Is  there  a  documGnt? 

MR.   HENDRICKS!  Yes. 

MR.  DUNLAP:     Is  it  public?    Could  I  have 

a  copy? 

MR.  HKNDRICKS;     We  haven't  issued  it^ 
but  you  can  certainly  have  a  copy. 
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MR.  nUNLAP:     Thank  you. 

MR.  BURKFIARDT:    Mr.  Velde  and  then  Mr. 

Aines . 

MR.  VELDE:     Do  you  find  many  of  your 
doctors  do  actually  use  Medline  or 

MR.  HENDRICKS:     Yes.    And  they  pay  for  it, 
too.     It  is  a  modest  amount,  but  they  arc  beginning  to  pay 
for  it.     But  as  T  was  speaking  earlier,  that  is  our  problem 
at  the  graduate  level  these  are  being  used,  but  out  in  the 
field  now  like  in  Rising  Star,  Texas,  thrt  somebody  referred 
to  earlier,     in  that  form  we  are  not  getting  the  use  we 
thought  we  should.     This  is  the  question  that  we  are 
grappling  with,  groping  to  solve  at  this  moment.     V^hy  aren't 
doctors  interested,  not  only  doctors,  but  health  practi- 
tioners.    It  is  a  free  service  at  this  time.     Well,  not 
Medline,  but  the  documents  that  Medline  reveals  our  science 
can  be  delivered  freely  to  people  in  remote  areas.     And  this 
is  not  being  used  to  the  extent  V'/hich  the  potential  lies 
there, 

MR.  BURKHARDT:    And  there  is  no  question 
that  they  know  about  its  availability? 

MR.  HENDRICKS:     I'm  not  sure.     We  have 
had  people  trotting  around  the  state  informing  them.  Maybe 
we  have  failed  to  communicate  and  maybe  the  people  that  we 
have  trained  in  accessing  the  system,  v/e  have  had  a  lot  of 
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tuniovor  ,-iful  porhaps  wo  haven't  clone  an  adequate  job  with 
field  training.     Wo  have  trouble     -loing  hospital  adminis- 
trators.    Their  concerns  liavo  groalor  priorities  than 
creating  a  library  service.     My  whole  point  was  that  had  we 
studied  this  user  complex  first,  we  could  have  then  had,  you 
know,  what  are  the  information  needs  or  are  there  any  informa- 
tion needs.     We  Gould  approach  it,  but  instead  we  built  this 
varjt  umJjrella  of  services  which  now  we  must  translate  into 
the  user  requirements. 

MR.   BURKHARDT:     Mr.   Aines?  '^J!, 
MR.  AINES:     You  have  been  rather 
complimentary  about  Medline,  but  now  can  you  tell  us  about 
the  problems  that  you  have  found? 

MR.  HENDRICKS?     You  mean  the  technical 
cost  —  well,  there  has  been  an  effort  to  try  and  get  the 
access  in  the  user's  hand.     This  has  been  a  problem.  We 
feel  we  must  still  have  a  translator,  a  reference  librarian 
to  serve  as  an  interpreter  of  the  datii  base.     And  I  am  not 
I  think  the  users  are  generally  satisfied  with  this  scope 
of  material  retrieved.     In  fact,   it  seems  to  be  more  than 
most  of  them  are  prepared  to  absorb  or  really  need  for  the 
research  project.     They  are  interested  in  the  past  two  or 
three  years  in  most  cases  and  that  is  within  the  perimeters 
of  the  data  base  service.     We  have  used  this  as  entree  to 
other  commercial  data  base,     I  think  v/o  can  retrieve  29  data 
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baso:5  now,  everything  except  1  think  the  New  York  Times  Index 
is  the  major  one  we  don't  have  access  to.     But  of  course  you 
have  the  usual  mechanical  problems  of  the  computer  being  down, 
the  time  share  lines  and  this  kind  of  things,  but  by  and  large 
those  have  been  resolved. 

MR.  AINES;     You  are  pretty  satisfied? 

MR.    HENDRICKS:  Yes. 

MR.  MNES;    What  would  happen  if  they  had 
problems  on  that  photocopying  copyright  issue? 

MR.    HRNDRICKS}     Well,   this  is,   of  course, 
critical  to  the  whole  situation  and  not  only  that,  but  I  am 
v/ondering  as  we  share  resources,  Dr.  Dunlap  mentioned  earlier, 
you  know,  theoretically  we  could  reduce  subscriptions  to  the 
11  regional  and  then  we  will  have  to  pay  probably  5,000  or 
10,000  dollars  per  subscription.    We  are  not  only  sharing  in 
terms  of  photocopy^  but  we  are  sharing  in  terms  of  physical 
access.     And  I  understand  the  publisher's  point  of  view 
because  you  can't  publish  a  journal  without,  you  know,  I'm 
not  saying  there  aren't  too  many  journals  published  in  science 
and  medicine,  especially,  but  be  that  as  it  may,  you  have  got 
to  have  a  consumer  for  your  product  and  you  need  to  dissemi- 
nate scientific  literature.     I  understand  that,  but  as 
a  librarian  I  don't  want  to  got  into  the  bookkeeping  of 
a  penny  a  page  subsidy  or  something  of  that  type.     It  is 
a  critical  problem  that  I  really  don't  know  the  answer  to, 
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and  the  national  scene  hasn't  seomGd  to  como  up  with  anything 
yot  either. 

MR.  AINe:S:     You  have  anticipated  my 
question.     I  was  hoping  you  had  a  formula. 

MR.   HENDRICKS;  No. 

MR.  BURKHARDT:     Mr.  Goland? 

MR.  aOLAND:     Let  us  suppose  that  there 
was  a  central  organi3ation  set  up  by  the  publishers  and  that 
they  did  the  bookkeeping.     The  only  bookkeeping  which  might 
be  involved  from  your  end  would  be  either  some  automated 
equipment  on  your  photocopying  luachine  or  conceivably  some 
statistical  study  year  by  year  to  determine  various  publisher 
usage.     You  would  have  no  objection  to  an  added  cost  for  copy- 
right? 

MR.  HENDRICKS:     No,  not  morally,  I  don't 
know  how  I  would  raise  it  practically  speaking,  but  certainly 
that  would  be  a  fair  recompense  for  justified  use,  I  think. 

MR.  BURKHARDT:     We  are  running  a  little 
behind  time.     Just  one  more  question. 

MR.  LORENZ:     You  do  say  the  national 
commission  should  identify  a  planning  agency  to  start 
a  national  network  design.     Do  you  have  any  candidate  planning 
agencies  in  mind  or  was  this  just  a  general  statement? 

MR.  HENDRICKS:     No,  just  general.  I 
realize  that  is  not  very  helpful  in  that  context. 
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MR.  LORENZ:     But  I  take  it  that  you  feel 
that  the  time  is  right  for  such  a  design  to  be  developed? 

MR.   HENDRICKS:  Definitely. 

MR.  LORENZ:     There  is  enough  experience 
nationally  now  so  that  this  experience  can  be  pulled 
together? 

MR.   HENDRICKS:  Right. 

MR.  LORENZ:     And  come  out  a  successful 

design? 

MR.  HENDRICKS:     Right.   I  don't  think  the 
existing  plan  dehumanizes  in  any  way  the  Commission  that  has 
been  faulted  for  that  particular  concept.     Although  you  are 
dealing  with  automation  and  network  concepts,  the  whole 
purpose  of  this  broad  statement  is  to,  in  fact,  extend 
services  to  the  citizen.     I  think  that  is  made  abundantly 
clear  that  no  matter  what  mechanism  we  use  that  our  main 
objective  is  to  service  to  the  citizens.     I  think  that  is 
unfortunate  criticism  in  dehumanization  of  the  plan. 

MR.  BURKHARDT:  Thank  you  very  much, 
Mr.  Hendricks.  We  will  hear  next  from  Mary  Cheatham, Hot 
Springs  County  Library  in  Malvern,  Arkansas. 

MRS,   CHEATHAM:     Well,  Mr.  Burkhardt, 

my  letter  said  I  v;as  to  come  to  answer  your  question  and 

that  I  '/asn't  to  tell  you  anything  that  I  had  already 

submitteu  in  my  written  testimony.     The  main  thing  my 

•.  \  ^ 
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concern  ifi  f:hat  wlion  you  tie  all  of  the  libraries  up  to 
a  national  netv/ork  that  you  don't  spend  all  of  your  money  on 
that  and  leave  nothing  for  us  on  the  local  level  whex^e  we  have 
to  deal  with  the  people  day  to  day  and  v;here  we  serve  the 
needs  of  some  of  these  people. 

MR.  BURKFfARDT:     That  was  the  real  thrust 

of  y>ur  letter  to  us, 

MRS.   CHEATHAM:  Yes. 

MR.  BURKHARDT:     I  think  what  you  want 
to  know  is  how  do  the  local  arteries,  how  do  they  get  into 
this  network  and  what  do  they  get  out  of  it  and  what 
resources  will  be  available  under  the  national  program,  right? 

MRS.  CHEATHAM:     Well,   I  understand  that 
somewhat  because  what  I  have  been  asked  to  do  in  a  local 
situation  has  been  served  by  my  local  library  commission 
through  interlibrary  loan  v;e  had  a  new  division  of  LTD, 
a  small  industry  moved  into  town  and  they  needed  special 
material.     V7ell,  the  library  commission  got  this  through  an 
interlibrary  loan  and  they  finally  went  to  New  Mexico  for  it. 
But  within  like  five  days  time  I  had  the  material  I  needed. 
So  right  nov;  my  needs  are  being  served  in  that  direction. 
I   think  that  in  Arkansas  if  v/e  tied  into  the  library 
commission  and  all  of  the  local  county  and  multi-county 
libraries  are  tied  into  this,  that  that  would  serve  our 
needs  more.     Maybe  I'm  not  seeing  the  picture  clearly. 
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MR.  BURKHARUT:     You  mean  you  don't  quite 
see  the  urgency,  then,  of  this? 

MRS.  CHEATHAM:     No,  not  at  my  level. 

MR,  LORENZ:    Are  you  presently  receiving 
funds  from  the  Arkansas  Library  Commission? 

MRS.  CHEATHAM:     Yes,  sir,  under  state  aid 
and  the  federal  money  that  comes  to  Arkansas  comes  to  us 
through  the  library  commission.     And  we  will  receive  money 
through  that  this  year. 

MR.  LORENZ:     Can  you  give  us  a  rough 
breakdown  of  what  the  funds  are? 

MR.   BURKHARDT:     Use  the  mike. 

MR.  LORENZ:     Yes.     In  terms  of  percentage, 
how  much  of  your  funds  are  local,  state  and  federal? 

MRS.   CHEATHAM:     Okay.     My  budget  this 
year  is  $64,000.     23,500  of  that  is  revenue  sharing.  About 
21,000  will  be        well,   let's  put  it  this  way.     I  am  receiving 
book  mobile  money  from  the  state  because  I  am  running  the 
book  mobile    in  tv^o  other  counties.     I  receive  about  $10,000 
in  state  aid  and  about  another  ten  in  federal  aid  this  yea^*. 

MR.  LORENZ:     Let  me  ask  you  this  question. 
You  are  getting  about  a  third  of  your  budget  from  revenue 
sharing? 

MRS.   CHEATHAM:  Yes. 

MR.  LORENZ:        NOW  is  your  local  base  of 
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support  the  property  tax? 

MRS.  CHEATHAM:     Yes,  the  one  mill  tax. 

MR.  LORENZ;     Now  what  will  happen,  for 
example,  when  the  revenue  sharing  ceases  to  exist?  What 
happens  to  the  book  mobile? 

MRS.  CHEATHAM:     We  are  trying  to  go  to  the 
county  where  we  can  get  more  state  aid  and  keep  the  book 
mobile  on  the  road.  I  don't  know  if  we  don't  have  some 
federal  aid  to  back  it  up. 

MR.  LORENZ;    \-ihat  happens  if  you  try  to 
go  and  increase  the  one  mill? 

MRS.  CHEATHAM:    We  can't  by  the  Arkansas 
Constitution.     And  until  we  can  get  that  outdated  thing 
revised/  we  can't.     Arkansas  law  says  one  mill. 

MR.  LORENZ:     So  what  you  are  really 
saying  is  that  you  are  in  pretty  good  shape  right  now,  but 
dotvn  the  road  you  see  a  lot  of  problems? 

MRS.  CHEATHAM!     That  is  true,  very  true. 
,  MR.   DUNLAP:    If  your  annual  budget  is 

$60,000,  how  much  money  would  you  require  to  do  a  superb  job? 
Half  as  much  or  — 

MRS.  CHEATHAM:     If  we  can  get  two  mills. 
When  the  new  constitution  and  convention  met,  they  put 
I  believe  --  Dr.  Moore,  didn't  they  put  two  mills?     If  I  had 
twice  that  much  money  I  could  do  twice  the  job  I'm  doing  now. 
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MP.  DUNLAPj     But  I'm  confused  is  because 
you  don't  get  it  all  from  the  tax  base,  you  get  some  from  ' 
federal  and  some  from  state.     What  total  budget  will  you 
require  to  do  a  superb  job? 

MRS.  CHEATHAM:     If  I  had  two  mills  that 
would  bo  $88,000.     I  get  44,000  from  one  mill  tax.  And 
I  don't  know,  I  guess  I  haven't  dreamed  that  big  yet. 

MR.  GOLAND:     What  is  your  per  capita 
support  with  your  present  income? 

MRS.  CHEATHAM:     It  is  about  $3  a  person. 

MR.  LORENZ:     Let  me  ask  you  this  question. 
We  have  had  some  people  say  that  they  were  concerned  about 
federal  or  state  control  of  their  library.     You  are  getting 
a  substantial  amount  of  money  it  seems  from  state,  and  in 
a  sense,  federal  funds.     Do  you  feel  that  there  is  any  control 
of  your  library  from  sources  outside  the  community  because 
of  the  sources  of  these  funds? 

MRS.  CilEATHAM:     No.     The  State  Library 
Commission  sets  standards,  and  as  long  as  you  meet  those 
standards,  then  you  qualify  for  state  and  federal  aid.  No, 
our  board,  v;e  have  a  local  board  who  governs  what  we  do  and 
they  meet  once  a  month  and,  no,   I  don't  have  any  fear  of 
state  or  federal  control. 

MR.   BURKHARDT:     You  must  have  some  good  ■ 
library  supporters  in  your  local  community. 
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MRS.  CHKATHAM!      I  do. 


MR.  BURKHARDT:     Because  you  do  much 
better  with  revenue  sharing  than  most  parts  of  the  country. 

MRS.  CHEATHAM:     Someone  else  is  going  to 
talk  on  this,  but  revenue  sharing  has  been  used  to  perpetuate 
politicians  in  office.     In  Arkansas  it  comes  to  the  county 
judge,  and  he  has  a  quorum  court  who  has  a  budget  committee 
and  you  meet  with  the  budget  committee  and  they  decide 
whether  or  not  you  get  your  money,  and  then  it  goes  to  the 
quorum  court  <ind  they  vote  on  it.     If  you  have  enough 
support,  fine,  but  if  you  don't,  you  are  out  of  luck. 

MR.  BURKHARDT:     And  you  have  it. 

MRS.  CHEATHAM:     I  have  it  right  now. 

MRS.  SCOTT:     In  your  testimony,  you 
stress  or  emphasize  the  need  for  preschool  and  literacy 
programs.     Can  you  tell  me  if  there  has  been  anything  done  on 
the  federal  level  through  the  right  to  read  program  or 
reading  is  fundamental  to  aid  in  that  direction? 

MRS.  CHEATHAM:     Let  me  refer  you  to 
Catherine  Keasley  who  will  talk  at  1:10.     She  has  a  right 
to  read  program  in  her  library.     Let's  let  her  answer  that. 
The  preschool  is  kind  of  a  local  thing.     You  have  to  decide 
whether  you  want  to  do  this  on  your  own  and  how  much  you  have 
to  budget  to  it  and  this  sort  of  thing.     There  is  a  need  we 
all  realize,  but  it  is  a  local  effort  on  what  you  decide  to 
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do  for  preschool.    We  do  have  Headstart  and  this  sort  of 
thing,  and  now  we  have  public  kindergarten. 

MR.   BURKHARDT:  Andy? 

MR.  AINESi     Reading  your  testimony  -- 

MR.  BURKHARDT:     Use  the  mike. 

MR.  AINES:     Thank  you,  I'm  sorry.  Reading 
your  testimony,  you  talked  about  the  point  and  you  mentioned 
it  subsequently  that  you  didn't  see  how  the  national  linkup 
of  libraries  would  help  those  that  needed  service  most.  And 
you  asked  the  question  how  it  is  going  to  help  the  poor,  the 
Mexican-American,  the  illiterate  and  so  on  and  so  forth. 
Your  answer  was  really  what  you  need  is  money  for  better 
trained  staff  and  materials  to  serve  those  people.     Now  I  am 
with  you  in  your  bookmobile  and  I  have  traveled  to  the  areas 
where  these  people  exist.     Now  what  I  would  like  to  find  out 
from  you  is  what  happens,  are  they  really  using  the  matejrials? 
How  much  energy  is  required  to  get  them  to  want  to  look  at  it 
and  are  you  giving  them  the  kind  of  information  that  will  make 
their  life  more  meaningful  from  their  point  of  view? 

MRS.  CHEATHAM:     Okay.     We  are  asked 
nearly  every  day  we  are  asked,  somebody  is  going  to  take 
a  civil  service  exam,  and  he  needs  a  study  book,  and  somebody 
is  going  to  be  a  practical  nurse  and  this  sort  of  thing.  We 
have  kind  of  become  a  referral  agency  because  we  stress  that 
you  don't  turn  anybody  away  and  you  try  to  find  an  answer. 
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V^D  teli  them  where  to  find  it.     The  food  stamp  office  and 
all  this. sort  of  thing.     But  I  have  found  that  the 
.disadvantaged  are  hard  to  serve •     They  don't  come  into  your 
library  because  many  times  they  were  turned  away  and  not 
trained  to  use  a  library.    We  do  a  lot  with  the  schools  and 
some  are  reading  programs,  and  we  urge  that  this  is  your 
library,  come  and  use  it.     I  have  found  my  best  response  to 
the  disadvantaged  person  is  through  that  child  who  wants  to 
come  to  the  library  and  the  person  will  come  with  him. 
I  think  too  if  he  comes  and  he  helps  him  in  some  way, 
I  can't  think  of  the  concrete  examples  right  now,  but  if  he 
helps  in  some  way,  he  will  come  back.     If  he  is  shunned  from  - 
well,  right  now  the  old  people,  I  don^t  know  if  this  is 
Arkansas  or  national,  but  the  old  people  fill  out  a  property 
tax  thing.    They  get  part  of  their  property  tax  back,  Well^ 
our  courthouse  sent  them  to  us.   .They  didn't  know  anything 
about  it.     So  the  first  time  I  didn't  either,  but  by  the 
second  person,  an  older  person  who  had  been  shunted  from 
office  to  office,  we  knew  what  they  were  talking  about  and 
v/here  they  got  the  forms  and  who  would  help  them  out.  We 
have  a  very  active  elderly  program.     It  is  called  help4.ng 
elderly  people,  and  it  is  a  federally  funded  thing  from  the 
state  office  of  aging.     Those  people  are  trained  to  fill  out 
the  forms  for  people.     They  kept  coming  to  us,  and  we 
referred  them  to  somebody  else,  and  they  never  found  them. 
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so  we  try  to  act  on  whatever  help  they  need/ 

MR.  BURKHARDT:     Just  two  very  short 

questions •     Mrs.  Wu? 

MRS.  WU:     Evidently  you  have  a  big 
Mexican- American  population. 

MRS.  CHEATHAM:     No,     We  have  some  Black 
population,  but  very  little  Mexican-Americans  and  a  lot  of 
poor  whites. 

MRS.  WU:     Has  there  been  any  services 
that  you  provided  on  y)ur  county  level  to  satisfy  the  Blacks? 

MRS.  CHEATHAM:     Yes.     We  have  some  Black 
members  on  our  board  and  our  schools  are  fully  integrated. 
We  don't  have  separate  facilities.     Everything  is  one 
facility  for  everybody.     And  we  have  worked  at  this.     It  was 
a  problem  to  me  because  Black  people  did  not  come  to  our 
library  at  firsts  but  it  is  getting  better,  and  I  think  the 
school  children  help  this.     If  the  child  is  served,  then  his 
parent  feels  like,  if  his  father  has  killed  a  deer  and  he 
wants  to  know  how  to  preserve  the  meat  because  meat  is  so 
high  now,  they  will  come  to  us  for  a  book  on  this  sort  of 
thing. 

MR.  BURKHARDT:     One  more  question. 

MR.  LORENZ:     I  was  delighted  when  you 
said  in  your  testimony  that  librarians  must  be  as  politically 
and  public  relations-minded  as  the  local  chamber  of  commerce 
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director  or  politician.     This  is  a  message  that  many  of  us 
have  been  trying  to  bring  to  librarians  and  trustees  over 
the  country.     And  maybe  you  can  tell  us  in  25  words  or  less 
how  you  were  able  politically  to  get  that  substantial  amount 
of  revenue  sharing.     You  just  didn't  send  a  letter,     I  know  it 
was  more  than  that.     Gould  you  tell  us  what  we  can  learn 
from  what  you  did? 

MRS.  CHEATHAM:     Well,  really,  I  could 
tell  you  a  lot  of  things,  but  I  think  really  it  is  based  on 
the  fact  that  two  members  of  my  board  are  very  influential, 
and  the  judge  thought  if  we  didn't  get  the  money  he  would 
hear  from  them  on  some  other  angles.     Now  we  have  done  a  lot 
of  different  things,  but  to  be  frank,  I  don't  think  it  is  on 
what  I  have  done.     I  really  think  it  is  due  to  these  two 
members  and  their  influence  in  the  community,  frankly, 

MR.  BURKHARDT:     Andy,  I  will  relent  and 
let  you  have  one  more  question. 

MR.  AINES:  It  is  very  short.     From  what 
you  are  saying,  you  see  a  requirement  for  two  other  forces 
to, work  with  you.     One  is  the  social  worker  and  another  is 
the  educator, 

MRS.  CHEATHT^:  Yes. 

MR.  AINES :     Particularly  in  those  people 
not  going  to  school.     Would  it  be  useful  to  think  of  in  terms 
of  a  team  operation  v;here  the  groups  v;ould  not  work  separately 
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but  as  a  combined  effort?    Do  you  see  a  value  in  this  typo 
of  approach?  • 

MRS.  CHEATHAI-1:     Ves ,   I  do*     I  think  too 
long  all  of  us  have  been  a  separate  agency  and  we  don^t  know 
what  the  other  one  is  doing  or  we  are  not  trying  to  help  the 
other  one.     Now  if  we  could  come  to  some  kind  of  a  team 
effort  that  everybody  would  be  better  served  because  sometimes 
you  will  find  overlapping  of  services  where  we  don't  have  the 
money  to  do  this  sort  of  thing,     I  do  think  better  cooperatior 
everywhere  would  be  helpful. 

MR.  BURKHARDT:     Thank  you  very  much. 
Now  we  next  hear  from  Mr.  Howard  Clark,  trustee  of  the 
Arkansas  Library  Association^  I  mean  Commission/  that  should 
be  Commission. 

MR*  CLARK:     I  would  like  to  get  that 
straight  because  they  are  the  ones  that  are  picking  up  the 
tab. 

MR.  BURKHARDT:     All  right,  Mr»  Clark. 
MR.  CLARK:     I  don't  have  a  prepared 
statement.     I  have  jotted  down  some  random  thoughts  based  on 
the  Commission's  report. 

Before  I  start,  I  would  like  to  pay  public  tribute 
to  one  of  your  members  who  happens  to  be  from  my  home  state, 
and  that  is  your  vice  chairman  or  chairperson,  if  she  prefers 
that,  Bessie  Moore.     Bessie  Moore  has  done  more  for  the 
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advanc^mont  of  library  service  in  Arkansas  than  all  the  other 
people  coinbined,  I  would  say.  And  I  would  estimate  her  worth 
as  one  Bessie  Moore  is  equal  to  two  categorical  grants. 

I  would  like  to  elaborate  a  little  further  on  the 
financing  of  libraries  in  Arkansas.     I  know  the  people  who 
are  opposed  to  categorical  grants  think  that  the  time  has 
come  when  people  should  stand  on  their  own  feet.  They 
probably  don't  understand  the  conditions  in  the  various 
states.     I  think  it  has  been  pointed  out  here  that  we  are 
hemmed  in  by  a  one-mill  constitutional  limit  for  local 
library  support.     That  is  not  that  we  haven't  tried  to  change 
this.     We  have  made  a  lot  of  efforts  to  change  it,  but  our 
citizens  are  getting  very  allergic  to  increase  in  taxes  of 
any  sort.     And  all  of  our  efforts  to  get  this  ceiling  raised 
or  eliminated  entirely  have  failed. 

MR.  BURKHARDTt     How  long  ago  was  that 
one-mill  ceiling  inacted? 

MR.  CLARK:     It  was  in  the  —  I  don't  know. 

MRS.  MOORE:     The  early  30 's. 

MR.  CLARK:     It  was  the  early  30' s. 

MR.  BURKHARDT:     In  other  words,  it  was 
about  since  then  the  dollar  has  become  worth  about  40  cents, 
maybe  less? 

MR.  CLARK:     Yes.     Another  limiting 
factor  is  that  the  system  of  assessment  in  Arkansas  is  based 
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on  20  percent  of  market  value*     So  we  don't  get  one  percent 
of  the  actual  market  value  of  the  real  estate  and  personal 
property,  but  we  get  one  percent  of  20  percent*     The  emphasis 
of  the  committee's  report ,  and  I  may  be  wrong  in  thiSi  that 
we  have  a  saying  in  Arkansas  that  you  are  inclined  to  be 
down  on  what  you  ain't  up  on.     But  it  seems  to  me  like  there 
is  not  enough  emphasis  on  the  plight  of  the  small  public 
library,  which  is  my  primary  concern  in  Arkansas. 

I  am  not  only  on  the  Arkansas  Library  Commission, 
I  am  a  trustee  on  a  regional  library  that  serves  two  counties 
and  on  the  library  board  of  my  local  library,  which  is  the 
city  of  about  20,000  people*     So  I  feel  like  I  have  firsthand 
experience  in  these  various  fields.     And  as  you  know, 
Arkansas  is  not  a  populus  state*     It  is  about  two  million 
people.     And  mostly  concentrated  around  the  Little  Rock  area. 
The  other  cities,  with  the  exception  of  Fort  Smith  and  Pine 
Bluff  are  relatively  small  in  the  same  category  of  my  own 
hometown*     Now  our  local  citizens  have  been  rather  generous 
in  their  support  of  local  library  and  some  of  my  remarks 
don^t  apply  in  full  degree  to  the  local  situation  because  our 
city  council  has  seen  fit  to  start  collecting  several  years 
ago  a  one-mill  voluntary  tax.     And  of  course,  I'm  not  sure, 
that  is  being  challenged  in  the  courts  right  now  in  the 
communi'ty  next  door  to  us,  and  the  people  who  are  against  that 
sort  of  thing  went  but,  which  I'm  afraid  they  will,  are 
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going  to  be  in  a  different  situation.     Everybody  has  paid  that 
more  or  less.    For  a  long  time,  the  power  company  and  the 
telephone  company  wouldn't  pay  it  because  they  knew  they 
didn't  have  to  until  we  convinced  them  that  it  would  be 
a  good  public  relations  gesture  if  they  would  start  paying  it. 
So  as  far  as  I  know,  everybody  pays  it.     Most  people  because 
they  don't  know  or  realize  it  is  voluntary  and  they  have 
any  other  choice.     That  is  what  the  people  object  to  it  are 
basing  their  case  on. 

MR.   BURKHARDT:     Mr.  Clark,  could  I 
interrupt  you?    In  your  testimony  you  make  a  recommendation 
or  you  say  that  our  commission  ought  to  recommend  a  return 
to  categorical  grants  with  a  formula  that  will  help  the  poor 
states  reach  some  kind  of  parity  with  the  more  affluent  ones. 
Do  you  have  any  notion  what  kind  of  formula  would  do  that? 

MR.  CLARK:     Ho,  unless  it  would  be  based 
upon  per  capita  income  of  the  various  states  or  gross  national 
product  or  something  of  this  sort.     I'm  not  competent  to  say 
what  it  should  be.     But  I  know  that  we  use  some  sort  of 
formula  in  Arkansas  in  distributing  state  education  money  so 
that  the  poor  counties,  as  long  as  they  keep  their  assessment 
up  to  the  20  percent  level,  share  a  little  more  generously 
in  state  monies  than  the  more  prosperous  counties. 

MR.  BURKflARDT:     The  one  thing  you  run 
into  right  away  is  that  one  mill  ceiling,  because  everybody 
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has  to  accept  that  as  those  it  was  eternal.     Is  that  your 
basic  statistic  for  state  support?     If  it  is  >- 

MR»  CLARK t    Well,  no,    I  didn't  mean  to 
imply  that  that  is  the  only  support  in  libraries.    That  one  ■ 
mill  is  local  support.    Now  we  depend  on  appropriations  from 
the  legislature  for  state  aid  to  libraries  and  considering 
the  relative  poverty  of  the  state  of  Arkansas,  I  think  the 
legislature  has  been  fairly  generous.     Of  course,  the  demands 
on  the  money  are  many,  and  you  have  to  argue  with  such 
agencies  as  the  prison  system  and  the  children's  colony  and 
the  state  hospital  and  all  of  those  various  services  that 
the  state  supports*     So  it  is  a  continuing  battle  to  even 
stay  where  you  are,  much  less  make  any  gain.     And  as  I  pointed 
out  in  the  written  testimony,  one  of  the  problems  that  we 
have  right  now  is  we  have  been  fighting  for  years  to  get 
adequate  quarters  for  the  state  library  and  now  that  we 
finally  have  that  in  view  and  on  the  drawing  boards  with 
the  withdrawal  of  federal  support  we  probably  are  going  to 
have  an  empty  building  with  not  much  to  put  in  it  and  no 
staff  to  carry  on  the  needed  services*     I  don't  mean  that 
literally,  but  it  will  be  a  crippling  blow. 

MR.   BURKHARDT:     Mr.  Lorenz? 

MR.  LORENZ:     Comparatively  speaking, 
Mr.  Clark,  would  you  say  the  state  public  school  system  is 
better  off  and  closer  to  national  standards  than  the  public 
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library  system  is  in  Arkansas? 

MR.  CLARK;    Well,  you  hate  to  admit  these 
♦•bings  in  public,  but  we  are  either  on  the  bottom  or  just 
above  Mississippi  in  our  support  of  education,     But  we  don't 
rank  that  way  in  the  state  library  support.     I  don't  know  how 
local  support  added  to  state  support  would  compare  with  the 
various  states.     But  our  state  support  is  nothing  to  be 
ashamed  of,  really,  in  considering  the  wealth  of  the  state. 

MR.  LORENZ;     Do  you  happen  to  know  what 
percentage  of  support  for  public  schools  is  from  the  state 
level? 

MR.  CLARK:     No,  I  couldn't  tell  you  that. 
I'm  not  familiar  with  it. 

MR.   BURKHARDT:  Casey? 

MR.  CASEY:     I  would  like  to  obtain  your 
view  on  this  matter  of  revenue  sharing  versus  the  categorical 
grants.     As  you  know,  the  revenue  sharing  is  allocated  to 
municipalities  on  basis  of  population  and  local  taxing  basis 
and  so  forth.     Now  when  they  receive  revenue  sharing,  you  can 
go  right  in  to  the  local  mayor  or  supervisor  authority  or 
whatever  it  might  be  called  in  your  particular  village  or 
tovmship,  and  talk  to  that  individual.     In  categorical  grant 
situation,  it  goes  to  the  Arkansas  Library  Commission.  And 
then  it  becomes  a  situation  where  in  those  libraries  that 
can  write  the  best  proposal  and  the  strongest  application  are 
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now  receiving  the  money  from  the  Arkansas  Library  Commission 
and  becomes  kind  of  a  battle  between  the  proposal  writers 
and  someone  in  your  state  capital  makes  evaluation  whereas  on 
the  revenue  sharing,  someone  local  that  you  see  every  day  was 
going  to  make  that  decision,     Now  it  becomes  a  matter  or 
a  contest  of  who  are  the  best  proposal  writers  under  the 
categorical  grant  arrangements  which  you  think  is  better,  or 
is  it  better  to  be  able  to  talk  to  your  neighbor  or  someone 
under  your  municipal  authority  and  gets  this  money  right 
from  Washington  and  — 

MR.  CLARK:     I ^m  not  sure  I  understand 
the  thrust  of  that  question, 

MR.  LORENZ:     On  the  categorical  grant 
arrangement,  the  money  goes  to  the  state ^  and  the  local 
library  has  to  apply  for  the  — 

MR.   CLARK:  Right. 

MR.  LORENZ:     —  money. 

MR.   CLARK:  Right. 

MR,   LORENZ:     So  therefore  all  the 
libraries  in  a  given  state  are  applying  for  this  money.  And 
it  becomes  a  contest  among  the  libraries  who  can  write  the 
strongest  propossil. 

MRS.  MOORE:     May  I  enter  this  to  help 

Mr.  Clark  out? 

MR.   CLARK:     Thank  you. 
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MRS.  MOORE:    Wg  don't  operate  that  way  in 
Arkansas.    Wg  don't  give  the  money  out  on  that  basis,  so  that 
is  why  Mr.  Clark  is  confused,     We  don't  give  it  out  on  the 
basis  like  that.    We  give  our  money  out  on  other  basis  than 
that.     Part  of  it  is  spent  for  the  state  office  on  processing 
books  for  all  the  libraries  in  the  state,  for  example.  We 
don't  disburse  our  money  on  proposal  writing. 

MR.  CASEY:     Some  of  the  states  do. 

MRS.  MOORE:     So  he  is  not  in  a  position 
to  answer  that  type  of  question.    We  don't  do  it  that  way. 

MR.  BURKHARDT:     Any  Other  questions?  If 
not,  Mr.  Clark,  thank  you  very  much. 

MRS.  MOORE:    Before  Mr.  Clark  leaves  the 
stand,  he  paid  me  a  compliment,  I  would  like  to  pay  hum  one. 
He  is  a  very  valuable  member  of  the  Arkansas  Library 
Commission  and  I  think  the  fact  that  the  Arkansas  Library 
Commission  has  disbursed  its  funds  in  the  manner  it  has, 
which  is  to  help  us  create  systems  of  libraries  rather  than 
encourage  single-unit  continuation  has  been  the  basis,  really, 
for  the  fact  that  we  had  the  kind  of  support  that  we  have 
had  from  the  legislature  and  the  fact  that  we  don't  seem  to 
have  any  problems  with  our  libraries  on  funds  dispositions. 
We  just  haven't  had  it.     I'm  happy  to  say  that,  well,  I  guess 
I'm  ashamed  to  say  that  I  served  on  the  state  library 
commission  under  eight  governors,  and  the  last  four  of  them 
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have  told  us  that  they  had  no  complaints  about  how  tho 
Arkansas  Library  Commission  ran  its  fiscal  affairs.    And  we 
try  to  do  this  on  the  basis  of  fairness  to  all  libraries • 
I  believe  we  have  succeeded*     Mr.  Clark  has  been  a  strong 
supporter  of  this  kind  of  policy,  and  we  are  glad  to  have 
him  represent  us  today. 

MR.  BURKHARDT:    All  right.     Now  the  next 
witness  is  Mrs.  Roy  Craig.     We  have  some  testimony  here  from 
Dee  Ann  Ray,  but  I  take  it  she  is  not  coming  and  you  are 
appearing  in  her  stead,  is  that  right? 

MRS.  CRAIG:     Probably.     Yes^  I  guess. 
However,  she  is  a  systems  librarian  and  I  am  a  trustee  from 
Oklahoma. 

MR.  BURKHARDT:     Have  you  seen  her 

testimony? 

MRS.  CRAIG;     I  think  you  have. 

MR.  BURKHARDT:     We  have,  I  want  to  know 

MRS.  CRAIG:  Yes. 
MR*  BURKHARDT:     We  have  seen  it. 
MRS.  CRAIG:     Yes,  I  have  read  it. 
MR»  BURKHARDT:  Good. 

MRS.  CRAIG:     I  have  some  material  here 
I  would  like  to  hand  out  to  you.     It  may  not  go  all  the  way 
around. 
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MR.  BURKFIARDT:     All  riqht.    Mrs.  Craig, 

would  you  proceed? 

MRS.  CRAIG:    I  have  some  statements  here 
I  would  like  to  give  you. 

MR.  BURKHARDT:  Fine. 

MRS.  CRAIG:     I  am  a  trustee  on  a  systems 
board.     When  we  are  thinking  about  the  progress  which  has 
been  made  in  Oklahoma  in  library  science  we  have  come  a  long 
way  since  1956.     But  we  still  have  a  long,  long  way  to  go 
before  we  can  say  that  every  citizen  in  Oklahoma  has  access 
to  good  library  service.     The  LSCA  funds  must  be  given  a  great 
deal  of  credit  for  helping  us  develop  our  library  systems. 
But  is  has  not  gone  far  enough. 

Now  if  you  will  look  at  the  little  map  that  shows 
the  library  systems  of  Oklahoma,  we  have  seven  systems 
multi-county  systems  and  two  metropolitan  systems,  which  in 
most  of  these  have  been  created  since  1960,     But  that  only 
serves  about  half  of  our  population.     We  are  still  faced 
with  this  problem  of  reaching  the  other  half.     And  these  cut- 
backs in  LSCA  funds  have  put  a  setback  in  library  development 
in  Oklahoma.     We  are  working  towards  state  funding  or  state 
help  for  our  Oklahoma  Department  of  Libraries  which  is  our 
library  development  agent  in  Oklahoma.     And  these  estab- 
lishments grants  which  led  to  the  establishment  of  these 
systems  has  in  most  cases  led  to  permanent  establishing 
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through  the  local  support  taxes,  which  is  the  two-mill  levy. 
And  we  are  limited  to  that  by  state  legislature. 

Our  colleg«>  and  university  libraries  are  beginning 
to  be  funded  a  little  bit  more  by  the  higher  educational 
alumni  council.     Our  greatest  need,  of  course,  is  for  money. 
We  needed  to  take  up  the  slack  which  was  caused  by  the  cut- 
backs in  the  ESCA  Title  II  funds.     And  those  funds  provided 
the  only  real  first  real  financial  support  for  many  of 
Oklahoma's  school  libraries.     And  unless  we  do  have 
restrictions  for  library  use  only,  there  will  be  no  local 
funds  that  will  take  their  place.     We  are  either  going  to 
have  to  have  state  requirements  or  money  to  enforce  the 
spending  of  it  for  school  libraries.     Ovxtside  of  Tviisa  ar.<l 
Oklahoma  City,  we  do  not  have  any  elementary  media  centers 
in  Oklahoma.     And  I  have  even  heard  of  instances  in  the 
schools  where  books  have  been  bought  in  bulk  lots  for  so  many 
pounds  for  so  many  dollars.     So  you  can  see  what  the  silua'  i  "^n 
would  result  in. 

The  eastern  part  of  our  state  has  a  low  tax  evalua- 
tion,    They  have  a  large  population,  but  low  tax  evaluation. 
And  tax  equalization  programs  have  helped,  but  not  enough. 
And  even  with  what  they  are  allowed  to  vote,  they  cannot 
provide  a  $2  per  capita  expenditure  per  year.     In  the 
western  part  of  the  state,  which  happens  to  be  where  I  am 
from,  we  are  faced  with  a  different  problem.     We  have  vast 
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the  state  agencies.     Oklahoma  is  probably  very  similar  to 
other  states  in  this  region.     We  have  some  libraries  which 
like  Tulsa  and  Oklahoma  City  and  the  OU  and  the  OSU  library 
and  also  the  OU  Medical  Center  libraries  which  have  reached 
the  computer  stage.     They  have  a  staff  and  ability  to  develop 
these  programs.     Rut  most  of  our  libraries  are  on  the  store- 
front types  and  are  located    in  outdated  old  buildings  and 
operate  on  donations.     Vie  still  have  a  number  of  school 
libraries  that  are  just  holes  in  the  walls. 

We  have  some  college  librarians  who  brag  that  they 
do  not  borrow  from  anyone.     So  you  suspect  the  kind  of 
service  that  they  give.     I  also  believe  very  strongly  that 
library  service  given  is  only  as  good  as  the  individual 
librarian  and  staff  members  want  to  make  it.     And  so,  of 
course,  you  know  as  well  as  I  do  that  some  of  these  people 
are  dedicated  and  consider  their  work  more  than  a  job. 
But  there  are  many  who  have  8:00  to  5:00  minds  and  who  do 
nothing  extra.     And  no  amount  of  money  would  help  a  situation 
like  that.     But  continuing  education  might  help. 

So  all  we  can  see  ahead  is  the  need  for  funds  to 
continue  ^  these  ongoing  programs.     And  v;e  realize  i  of  course, 
that  if  the  worst  enemies  to  library  development  is  librarians 
and  trustees  who  don't  want  to  change  and  we  know  we  have 
a  big  job  ahead  of  us  in  this  education  problem.  Federal 
funds  have  been  a  great  help  to  libraries.     I  think  they  are 
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still  iico'ifM]  to  iioJp  l^cttor  tlvis   library  service  at  all 
levels.     In  fact,  our  mult i -county  sysi^^m  of*  v;I\ich  i  am 
a  member  of  the  board  in  Western  ^    :  t  opia  v:ois  ^'undod  wlt!i 
the  demonstration  period  was   funded  by  the  ^'oderal  funds ; 
And  then  we  voted  the  tax  levy  v;hich  lets  us  operate  now, 
you  know,  on  the  levy.     We  operate  two  bookmobiles  out  of 
about  49  stops  every  two  weeks  with  maybe  two  towns  in  t>ic 
extreme  area  getting  service  once  a  week.     v:e  have  about 
three  fifty-five,  1  think  it  is,  per  person  in  our  area.  It 
is  a  four-county  system,     The  total  land  area  is  ^1200  square 
miles  which  started  eight  years  ago  witli  only  three  libraries; 
in  our  area.     And  now  ue  have  seven  l  ltr'iri*  s  in  tov;ns  of 
a  thousand  or  more*     And  the  i:hrp>  -'\  [  have  to  begin 

with  was  updated  of  course,  and  tart'  ci.  l^ave 

more  than  200  ,000  circulation  per  year  o-   books  and  riatr  rials. 
Our  bookmobiles  carry  frame  picturer^,  new  maaazineri  and  Ivo^  : 
and  pamph  le  t s  and  longp  1  ay  re  cord  s  •  And  v;e  s  t  i  1 1  don '  t 
reach  everyone  because  of  various  reasons,     ::f    'v-^  ar-^  v;e  1 1 
on  our  way  to  that. 

VJe  do  not  have  in  our  area  or  in  the  rural  areas 
the  disadvantaged  people  that  some  of  these  otl\er  people  liave. 
We  do  not  have  the  minority  groups,  otlier^  racial  groups* 
But  we  still  have  shutins  and  elderly  people,  }>ut  ve  are 
making  strides  tov:ards  reacliing  them. 

MR.   BURKHARDT:     Any  questions  from  the 
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Commission?  Chuck? 

MR.  CHARLES  STEVENS:     I  would  be  intereste 
in  having  you  tell  us,  if  you  can,  about  how  your  regional 
network  feels  about  reaching  across  the  state  lines  that  are 
available  to  it  and  whether  the  regional  network  also  sees 
opportunities  for  reaching  towards  the  nearest  other  regional 
networks?    In  other  words,  do  you  see  this  thing  as  a  growing 
from  a  four-county  system  to  a  five,  six,  seven  or  eight- 
county  or  is  that  a  direction  of  growth  the  commission  should 
be  looking  for  nationwide  in  terms  of  regional  consortia  or 
can  you  think  of  reaching  across  the  state  line  and  is  that 
possible  for  Oklahoma  to  reach  across  the  state  lines?    Is  it 
something  again  that  the  Commission  should  think  about 
developing  in  terns  of  regional  networks  that  reach  across 
rather  than  interstate  networks  reaching  across  state  lines? 

MRS.  CRAIG:     Well,  I  really  don^t  know, 
aro  trying  to  develop  new  systems.     We  do  go  across  state 
lino;-  with  our  OTIS  communications  system  in  borrowing  books. 
Awd  I  'A^ouldn't  see  any  reason  why  they  couldn't  overlap 
tate  lines  • 

MR.  BURKHARDT :     Mr .  Lemer? 

MR.  LERNER:     I  notice  that  one  of  the 
counties  in  your  system  is  Dewey  County*     One  of  the  things 
tho  Cornrrdssion  has  talked  about  at  some  length  is  the  problem 
of  serving  the  geographically  remote.     And  this  is  something 
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that  you  are  faced  with  all  of  the  time, 

MRS-  CRAIG:     That  is  right, 
MR,  LORENZ:     Are  the  needs  or  the  informa- 
tion needs  of  the  geographically  remote,  in  fact^  different 
from  someone  who  lives  in  Tulsa  or  Oklahoma  City,  for 
example?    How  would  you  separate  those  needs  and  the  expenses 
of  delivering  information  to  the  geographically  remote? 

MRS,  CRAIG:     One  of  those  systems  in 
the  southeast  corner  down  there  started  for  mail  service, 
and  they  send  out  catalogs  or  mailing  it  out  instead  of  using 
bookmobiles.     They  think  it  is  cheaper.     And  unless  postage 
gets  up  so  much  higher,  you  know,  I  don't  know  about  that, 
but  in  areas  where  there  wasn't  much  usage  of  bookmobiles, 
they  found  people  would  sit  down  and  order  a  book.     But  to  me, 
you  lose  that  personal  touch  and  I  don't  know  whether  that  is 
the  answer  or  not.     But  it  seems  to  be  working  for  them, 

MR,   LORENZ:     Well,  do  we  need,  for  example 
an  information  library  extension  system  like  the  Department 
of  Agriculture  has  with  the  extension  agencies?    What  do  you 
think  of  that  concept? 

MRS,  CRAIG:    Well,  I  think  our  system.s 
librarian  in  a  certain  sense  is  that  because  she  goes  all 
over  the  different  counties  giving  book  reviews  and  giving 
programs.     And  she  coordinates  different  services  of  the 
library.     So  that  if  you  have  a  live  and  up  and  going  systems 
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librarian,  you  do  have  almost  an  extension  agent. 

MR.  LOREN55:     I  would  like  to  hear  your 
response  to  the  needs  of  the  remote  person  versus  the  needs 
of  the  city  persons. 

MRS.  CRAIG:     I  don*t  think  that  our  needs 
are  any  different  from  any  other  needs.    They  have  just  been 
ignored  for  so  long,     When  you  say  we  are  a  hundred  and 
thirty-five  miles  approximately  from  Oklahoma  City,  why  should 
we  not  be  able  to  get  the  service  and  books  and  things  the 
same  as  someone  in  the  center  of  the  state? 

MR.  LORENZ:     Has  Oklahoma  developed  an 
effective  state  grant  program  to  public  libraries? 

MRS.   CRAIG:     I  don't  know. 

MR.  LORENZ:     Are  you  receiving  state  money 


in  your  — 


state  aid. 


MRS.  CRAIG:     No.     We  are  not  receiving 


MR.  LORENZ:     Are  there  any  plans  being 
developed  to  seek  state  funds  for  library  systems? 

MRS.  CRAIG;     We  are  trying  to  get  yes, 
for  especially  for  the  state  department,  the  head  of  the 
library. 

MR.  BURKHARDT:     Final  question,  Mr.  Becker 
MR.  BECKER:     OTIS  as  you  mentioned, 
was  started  LSCA  funds  and  was  successful,  so  successful  that 
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apparently  it  is  now  self -supporting*     With  the  two-mill 
restriction  on  financing,  how  is  that?    Itow  is  OTIS  financed 
today  and  how  difficult  was  it  for  you  to  arrange  — 

MRS,  CRAIG:    My  understanding  is  when 
legislative  money        the  two-mill  levy  just  finances  the 
systems • 

MR.   BECKER;  Yes. 

MRS.  CRAIG:     —  on  a  local  level*  Each 
county  votes,  If  you  join  a  system  you  have  to  vote  the  levy 
m  your  county.     And  that  —  the  county  determines  the  amount 
nionoy  you  have  to  spend  for  your  part  of  the  system, 

MR*  LORENZ:     Are  you  saying  it  took 
special  legislation  just  to  maintain  that  one  service? 

MRS,  CRAIG:     You  mean  the  bookmobile? 
MR.   J3ECKER:     No,  OTIS. 
MRS,   CRAIG:  Yes. 

MR.  nURKHARDT:     Thank  you  very  much, 
'     ,   Craiq.     '.'ur  next  v/itness  is  June  Phillips,  chairman  of 
19  |j     th'>  Tnglis:     opartment  of  Southern  University/  Shreveport, 
You    :an  ns:-u:n^^  that  v;g  have  read  your  testimony,  and  so  if 
yoiv  v:ould  jitol  give  us  what  additional  points  you  would  like 
^.o  make  or:  highlights  and  then  turn  the  matter  over  to 
quos^,i,ons  I  am  sure  you  will  find  that  the  Commission  has 
1.  o  -A  t. V  o  ^   t:  h  Gin  • 

MRS.  PHILLIPS:     Thank  you,  Mr.  Burkhardt. 
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And  to  the  Commission,  first  of  all  I  would  just  like  to  say 
it  is  certainly  a  pleasure  for  me  to  appear  before  yout     I  do 
feel  highly  honored  to  represent  North  Louisiana.     And  then 
v;hen  I  look  at  the  list  of  other  witnesses,  I  was  really  kind 
of  disturbed  because  it  appears  that  I  am  the  only  one  repre- 
senting Louisiana.     So  perhaps,  I  hope,  that  what  I  have'' 
said  will  be  of  interest        in  the  interest  of  Louisiana, 

My  report  principally  involved  questions  from  those 
persons  who  use  libraries,  those  persons  who  supply  the 
services*     And  I  was  particularly  interested  in  those  persons 
who  don't  use  library  services  in  North  Louisiana. 

I  agree  with  Senator  Yarborough  and  others  who  have 
suggested  that  it  is  necessary  and  it  is  indeed  imperative 
that  we  focus  our  attention  on  the  cultivation  of  minds  of 
young  people  of  America.     And  we  further  need  to  train  the 
public  to  become  a  reading  public.     And  the  only  way  we  can 
do  this  is  through  the  attention  of  the  libraries  to  make 
our  public  a  reading  public*     At  the  grass  roots  level, 
because  I  can  speak  personally  only  of  the  area  where  I  live, 
I  am  at  Southern  University  in  Shreveport  and  in  this 
particular  area,  the  university,  the  two-year  community 
college  is  located  within  a  poverty-stricken  area.     And  the 
university  system  is  successful,  those  libraries,  because  the 
demands  are  from  the  students  who  needs  library  services. 
But  when  I  go  to  the  community  and  qvmstion  persons  concerninc 
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the  use  of  the  library  facilities  that  are  available,  many 
of  them  have  not  been  to  the  library.     They  don't  know  what 
services  are  available.     And  I  think  this  is  where  we  need 
additional  funding  so  that  we  can  take  the  libraries  to  the 
public  and  force,  if  necessary,  persons  who  don't  read  to 
become  reading  persons. 

I  am  not  a  librarian,  but  I  am  definitely  concerned 
about  the  fina:ncial  strains  that  are  placed  on  librarians. 
And  in  my  report,  I  mentioned  the  areas  where  funding  is  very 
difficult.     And  when  we  look  at  it,  we  do  find  that  all  of 
the  other  problems  of  the  library  are  a  direct  result  of 
lack  of  funding.     So  we  do  need  to  do  additional  things  in 
that  area. 

One  thing  I  mentioned  in  the  report  that  I  would 
like  to  admend  here  is  that  at  a  recent  meeting  of  the 
library  council,  and  we  have  a  library  council  composed  of 
the  librarians  in  North  Louisiana  and  the  members  of  the 
Gringo  System,  the  board  of  trustees  on  which  I  am  a  member, 
I  —  the  idea  was  brought  up  about  the  national  network. 
And  we  did  receive  some  misgivings  from  some  of  the  librarians 
They  feel  that  a  national  network  would,  of  course,  place 
such  a  strain  on  small  libraries,  you  know,  they  don't  have 
the  funds  to  put  in  all  of  the  equipment  necessary  to 
participate  in  a  national  network.     So  for  that  reason,  many 
of  them  do  have  misgivings  about  it. 
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Well,  I  will  just  say  this,  the  federal  funds  are 
helpful  to  libraries  and  of  course  we  would  be  able  to  —  We 
would  bo  unable  to  function  without  federal  funds.     I  heard 
one  librarian  say  recently,  though,  that  she  cherishes  the 
day  that  the  states  could  begin  to  support  their  libraries. 
So  I  do  think  that  some  librarians  are  thinking  in  this 
direction  of  self-support  and  perhaps  maybe  this  is  the  best 
way  eventually* 

MR.  BURKTjj^^T;     I  want  to  commend  your 
initiative  in  undertaking  this  survey  which  is  the  kind  of 
thing  that  is  very  useful  to  us.    We  don't  find  many  people 
willing  to  go  out  and  do  it.     Particularly  you  are  getting 
at  some  of  the  non-users.     This  is  one  of  the  big  problems 
we  have  and  to  find  out  why  people  don't  use  libraries  is 
a  rather  difficult  thing.     And  I  think  some  of  the  material 
you  found  and  the  reasons  you  found  are  revealing  to  us. 
Is  there  any  questions  from  any  of  the  Commission? 

MR.  STEVENS:     Mr.  Chairman. 

MR.  BURKHARDT:     Mr.  Stevens. 

MR.  STEVENS:     I .would  be  interested  if 
you  would  pursue  an  angle  that  you  didn^t  touch  on  in  your 
testimony  or  at  least  I  didn't  see  it  touched  on,  and  that 
is  your  student  use  of  the  library  at  Southern  and  their 
reaction.     Now  it  is  possible  that  some  of  the  comments  you 
have  reflected  here  are  their  comments,  but  I  wonder  if  you 
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would  talk  about  instruction  in  libraries  and  utilization  of 
libraries  and  promotions  of  libraries  as  you  see  them  in  the 
college  level.     One  of  the  statements,  and  I  will  reinforce 
that;  that  is  made  in  the  new  draft  of  the  national  program 
document  is  that  college  ;=^nd  junior  college  libraries  are 
willfully  inadequate*     And  I  wonder  if  they  are  willfully 
inadequate  as  you  see  them  where  you  are  and  what  that 
inadequacy  consists  of  and  how  can  it  be  overcome  and 
particularly  how  can  the  attitude  be  changed. 

MRS.  PHILLIPS:     Well,  I  am  pleased  with 
that  gue?5t:ion  because  I'm  very  close  to  it.     At  Southern 
University  in  Shreveport,  we  do  have  a  new  library.     It  is 
one  of  the  best  libraries  that  I  have  ever  seen.     It  is  not 
inadequate  in  this  sense,  because  we  do  have  a  number  of 
holdings  and  all  of  the  areas.     So  we  do  have  the  facilities 
available,  but  we  find,  of  course,  that  use  is  limited  by 
students.     Students  go  to  the  library  only  when  they  have  to 
and  only  when  a  teacher  gives  an  assignment.     So  our  academic 
dean  has  been  working  on  having  teachers  give  more  library 
assignments  that  will  send  students  to  the  library  to  use  it. 
Because  we  do  have  our  textbooks  and  many  instances  we  have 
program  materials  that  we  have  written  ourselves.     And'  so  in 
a  sense,  our  class  can  be  kind  of  contained  within  itself 
and  the  student  may  not  necessarily  need  it,  unless  we  give 
him  extra  assignments  that  v;ill  take  him  to  the  library. 
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So  wo  have  been  working  on  this.     Deliberately  putting  into 
our  lesson  plans  library  assignments  and  of  course  assigning 
critical  papers,  library  papers  so  that  the  students  have  to 
do  research.     In  that  way  we  have  found  that  we  have  been 
able  to  keep  library  use  up. 

Now,  I  did  make  one  comment  in  the  report  which 
concerned  the  checking  out  of  only  18  fiction  books  within 
one  semester  by  both  faculty  and  students.     And  of  course, 
that  reflected  Southern  University.     Our  academic  dean  was 
very  disturhpd  about  this,  and  of  course  there  are  probably 
a  number  of  reasons  for  that  students  didn't  check  many 
fiction  books  out  of  the  library.     Maybe  we  are  becoming  more 
technical-minded  and  we  are  moving  away  from  the  realm  of 
fiction.     But  this  was  just  this  particular  area. 

I  do  find,  though,  that  students  at  Southern 
University  and  I  think  maybe  I  can  speak  for  the  other 
universities  too,  because  I  have  communicated  with  the 
librarians  at  both  Louisiana  State  University  in  Shreveport 
and  Sydnarian  College,  the  other  university  in  the  college 
system.     And  they  have  suggested  that  students  need  to  be 
attracted  to  the  library  if  they  are  going  to  use  it.    So  the 
library  has  to  have  something  that  is  going  to  pull  them  ther^i 
in  order  to  facilitate  the  use  of  it.     Because  a  freshman 
student  is  only  going  to  do  what  his  teacher  tells  him  to  do. 
And  if  the  teacher  doesn't  tell  him  to  go  to  the  library, 
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he  is  not  going.     I  have  found  this  true  also  of  community 
people.     I  just  talked  with  people  last  week  just  to  the 
community  and  stopping  and  chatting  hare  and  there  and  asking 
certain  people  "Well,  have  you  been  to  the  David  Raines 
Library?"    We  do  l]ave  a  new  library,  a  branch  in  this 
particular  area  and  over  half  of  the  people  with  whom  I 
talked  had  not  been  to  the  library.  ,  They' didn't  realize  it 
was  there.    Well,  these  are  people  who  are  below  thp  poverty 
level  and  who  have  jobs  that  they  work  very  hard,  and 
r  suppose  they  have  very  little  time  for  reading  as  such. 
Other  than  perhaps  many  of  them  riiay  have  television.  Many 
of  them  don't  even  take  the  daily  paper.     So  I  suggested 
if  you  don't  take  the  daily  paper  at  home,  you  can  go  to  the 
library  and  read  the  paper  and  maybe  that  they  will  do  that. 
That  is  two  answers  in  one,  really. 

MR.  BURKHARDT:     Mr.  Aines? 

MR.  AINES:     You  have  touched  on  my 
question, by  your  profession  you  are  obviously  a  lover  of 
literature. 

MRS. 'PHILLIPS:     Yes,  I  am. 

MR.  AINES:    And  I  will  ask  you  to  be  an 
observer  and  tell  me  what  you  think  the  saturation  of 
television  and  radio  in  your  area  are  and  how  much  hope  you 
jiave  of  bringing  these  people  into  a  library? 

MRS.  PHILLIPS:     I'm  glad  you  asked  that 
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question,     I  jvist  told  my  little  boy,  he  is  six  years  old, 
excuse  the  personal  reference,  that  he  was  not  going  to  watch 
any  more  television  during  the  week.     He  could  watch  tele- 
vision on  weekends,  but  we  have  gotten  to  the  point  where 
television  is  the  thing.     And  in  the  afternoon  when  they 
come  in  from  school,  that  is  all  they  want  to  do  is  watch 
television,  all  afternoon  or  on  Saturdays  watch  television. 
So  I  think  the  television,  though  it  is  good  and  it  has  its 
good  points,  it  has  reached  a  number  of  preschool  children 
through  Sesame  Street  and  other  pictures  of  that  nature. 
But  I  think  for  the  most  part,  television  is  the  principal 
reason  that  our  people,  that  Americans  are  not  reading 
people.     We  have  become  to  rely  on  the  visual  aid  rather 
than  digesting  it  for  ourselves.     And  we  don't  realize  that 
we  are  missing  so  much  by  looking  at  it  rather  than  reading 
the  novel  or  the  book  or  what-have-you.     Because  when  we  do 
read,  we  are  able  to  get  so  much  more.     But  television  is 
only  able  to  give  us  just  a  little  bit,  you  know,  a  visual 
picture . 

MR.  BURKHARDT:     Mr.  Lerner? 

MR.  LERNER:     Do  you  think  it  would  be 
helpful  if  we  were  able  to  get  a  librarian  on  Sesame  Street? 

MRS.  PHILLIPS:     I  think  that  would  be 

helpful.     To  bring  books  to  Sesame  Street,  they  do  read  on 
Sesame  Street,  but  I  think  what  the  librarians  --  that  would 
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Melp  t>u>m. 

MR.  LORENZ:     Lot  me  ask  you  this  question. 
Vou  have  ^fi\-^en  \\s  sorao  iclGas  from  people  you  have  talked  to 
that  don't  use  libraries  and  a  very  negative  view  towards 
tliem*     Would  the  movement  towards  the  library  as  information 
contor  bo  more  meaningful  to  bringing  non-users  into 
lll.iraries? 

MRS.  PHILLIPS:     Quite  possibly.  This 
could  give  the  library  a  new  image  rather  than  just  the  idea 
tluit  I  am  going  to  the  library  and  I  must  ^tep  quietly ,  yovi 
know,  I  can't  disturb  anyone,  and  the  librarian  is  that 
stern  person  with  the  glasses  and,  her  hair  pulled  back  and 
v;ho  is  very  determined  that  you  will  not  disturb  the  situatio 
And  v/ith  the  idea  that  I  can  go  to  the  library  and  get  infor- 
mation rather  than  be  hampered  by  rules  of  the  library, 
I  think  this  may  help. 

MR.  LERNER:     Thank  you. 

MR.  BURKHARDT:     Any  other  questions? 
If  not,  thank  you  very  much*    We  are  running  about  a  quarter 
of  an  hour  behind  schedule,  but  that  is  pretty  good  at  this 
time  of  day.     We  will  now  start  the  open  public  testimony 
section  of  our  schedule.     As  you  probably  know,  we  have  set 
aside  from  11:30  to  1:00  P.M.  for  anyone  who  wants  to  come 
and  testify  who  did  not  send  written  testimony  to  us  in 
advance.     And  I  now  start  with  Margaret  VJood  of  the  Navajo 
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Community  Callege  in  —  is  that  Saley?    I  can't  read  it. 
You  tell  us  where  you  come  from. 

MRS.  WOOD:     You  did  a  fair  job  of 

pronouncing  it. 

MR.  BURKHARDT:     From  Arizona. 
MRS.  WOOD:    Yes.     I  am  director  of 
library  service  for  Navajo  Comnmnity  College.     I  did  send  in 
my  written  testimony  several  weeks  ago,  but  unfortunately 
my  effort  of  disseminating  information  seemed  to  have  failed. 
So  I  will  try  to  do  the  best  I  can  in  these  ten  minutes. 

My  concern,  of  course,  willt-be  with  Indians, 
specifically  Navajo  Indians.     My  major  concern  is  funding, 
as  so  many  people  have  already  spoken  about  today.  Specifi- 
cally funding  of  public  libraries  on  the  Navajo  reservation. 
Many  of  my  comments  will  also  apply  to  reservations  across 
the  United  States. 

I  will  speak  most  on  Navajo,  because  that  is  where 
my  knowledge  lies.     On  Navajo  reservation,  there  is  no 

property  tax,  no  state  tax,  sales  tax  or  any  kind  of  tax. 

Most  public  libraries,  of  course,  are  funded  by  these 
different  types  of  taxes  in  that  there  is  a  lack  of  this 
type  of  tax  on  the  reservation  there  is  a  lag  of  public 
libraries.     There  are,  to  my  knowledge,  four  public  libraries 
on  the  reservation.     This  is  for  approximately  a  hundred 
and  thirty-five  thousand  people  and  to  serve  an  area  of 
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apptoximatcly  the  size  of  Wost  Virginia,     I  think  that  and 
hope  that  eventually  the  United  States  Government  will  assume 
son;e  typo  of  financial  responsibility  to  provide  money  so 
that  wit!)  initiative  from  Indian  people,  public  libraries 
and  professional  people,  good  collections,  will  be  provided 
for  N^avajo  people. 

MR.  BURKHARDT:     Mr.  Lerner? 

MR,   LERNER:     What  type  of  information 
are  the  Navajo  people  looking  for  in  terns  of  library  and 
information  service?     Is  it  information  in  agricultural  or 
what  i55  it  that  the  Navajo  people  are  looking  for  in  terms 
of  what  they  v;ant?    This  is  t)ie  most  important  thing. 

MISS  WOOD:     T  th^i^         ^:  for  right  now 
probably  the  stress  would  be  to  serve  presch^.  ale, 

elementary  and  secondary  students.     I  have  experience  as  a 

first  grade  teacher.     I  have  seen  the  excitement  of  children, 

Navajo  children  about  books.     They  enjoy  books.     They  need 

this  type  of  thing.     Because  in  so  many  homes,  it  is 

a  bilingual  situation.     Children  usually  grow  up  speaking 

half  Navajo  and  half  English.     Unfortunately,  there  is 

a  problem  in  that  oftentimes  the  quality  of  Navajo  language 

has  come  down,  it  is  like,  excuse  the  expression,  bastardized 

type  of  Navajo  where  a  lot  of  English  things  have  been 

incorporated  into  the  language  so  that  Navajo  is  no  longer 
'■^n  And  also  these  people,  the  children  often  don't 
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learn  a  good  English,  So  in  a  way,  they  are  hindered  in  that 
they  don't  speak  good  Navajo  or  gooJ  English, 

As  director  of  Navajo  Community  College,  I  see 
little  —  we  have  a  fine  facility,  I  think,  and  an  excellent 
collection.     But  there  is  little  use,  and  I  am  saying  that 
we  are  touching  these  people  too  late.     There  are  like  18, 
you  know,  we  have  many  adults  in  school  there.     It  is  too 
late,  reading  habits  are  developed  when  people  are  young. 
And  I  think  that  the  public  library  should  probably  start 
out  with  emphasizing  service  to  young  people  to  develop  the 
reading  habits  so  that  as  they  grow  up  they  will  read  and 
improve  their  English  and  be  better  able  to  get  good  jobs 
and  to  stay  in  school  and  become  more  self-supporting, 

MR.   BURKIIARDT:  Bessie? 

MRS,  MOORE:     Does  the  Bureau  of  Indian 
Affairs  give  you  any  assistance  with  public  library  programs? 

MISS  WOOD:     Very  little,     None  officially 
The  public,  let's  see,  now  two  or  three  of  the  public 

libraries,  and  these  are  volunteer  efforts,  as  you  know,  on 
the  reservations,  there  are  often  a  lot  of  public  health 
people  that  are  wives,     A  lot  of  the  teachers  are  Anglos, 
the  men  come  and  their  wives  don't  have  anything  to  do. 
These  type  of  ladies  get  together  and  usually  form  some  type 
of  more  or  less  family  type  of  library  which  essentially 
serves  the  Anglo  families  and  the  Anglo  children.     Those  are 
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the  pGople  that  need  it  least,  really.    And  this  support  from 
the  VIA  has  come  from  the  personal  level  that  may  be  like  in 
Windov;  Rock,  which  is  the  seat  of  the  Navajo  government, 
they  have  the  Window  Rock  Homemakers  Club,  which  approach 
the  right  people  that  had  a  VIA  building  and  they  got  rent- 
free  building  and  utilities.     But  as  I  say,  it  is  just,  you 
know,  if  you  approach  the  right  person  who  has  control  over 
certain  property  you  might  be  able  to  get  a  little  help, 
but  it  is  not  official.     And  I  say  on  the  reservation  it 
probably  amounts  to  maybe  a  thousand  dollars  a  year  for 
three  buildings  and  utilities. 

MRS.  HOORE:     The  reason  I'm  asking  you- 
this  question  in  particular,  I  was  in  New  Mexico  at  a  hearing 

not  long  ago  and  I  found  that  the  Indians  sort  of  fell  out- 
side of  anybody's  — 

* 

MISS  WOOD:     Indeed,  yes. 
MRS.  MOORE:     —  community  of  interest. 
The  state  cannot  levy  taxes 

MISS  WOOD:  Right. 

MRS.  MOORE:     So  consequently,  there  is 
no  revenue  from  that  source. 

MISS  WOOD:  Right. 

MRS.  MOORE:     And  so  since  there  is  no 
revenue  from  that  source,  if  the  federal  government  doesn't 
enter  the  picture,  then  the  Indians  are  left  without  anything 
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MISS  WOOD:     That  is  true. 

MRS.  MOORE;     And  this  is  the  same  situatii 
so  that  is  why  I  asked  you  that  question  to  bring  it  out  into 
the  open  that  you  get  no  support  from  the  Bureau  of  Indian 
Affairs . 

MISS  WOOD:  Right. 

MR.  BURKHARDT:  Mr.  Becker  has  a  question 
MR.  BECKER:     As  I  understand  it,  there 

is    supposed  to  be  support  for  education  as  a  result  of 

300  or  so  treaties  that  was  made  with  the  Indians  years  ago. 

To  what  extent  has  the  application  of  that  obligation  been 

tested  with  reapect  to  library  support? 

MISS  WOOD:     To  my  knowledge,  it  hasn't 

been.     I  know  in  some  of  the  testimony  later  today  this  will 

be  discussed  more,  but  I  don't  have  that  much  knowledge  irf 
that  area. 

MR.  BECKER:     Is  the  federal  government 
doing  enouc,h  ^^7ith  respect  to  education  in  general? 

MISS  WOOD:     No.     Another  thing  is, 
throughout  the  morning  I  have  heard  different  references  to 
going  across  state  lines.     This  hits  very  true  to  home  on 
the  Navajo  reservation  because  the  Navajo  reservation 
extends  into  three  states,  Utah,  Arizona  and  New  Mexico. 
And  just  depending  --  I  would  say  these  are  three  of  the 
poorest  states  in  the  United  States,  in  that  the  reservation 
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lios  out  or  iho  juri 'vliction  really  of  any  of  the  three 
state  libraries.     Tl^ere  is  a  great  need  here  I  think,  and 
this  as  a  political  unit  would  be  I  think  a  good  place  to 
prove  or  disprovo  any  efforts  for  going  across  state  lines 
to  service  geographically  isolated  political  units. 

MR.   RURKHARDT:     Mr.  AineS? 

MR.  AINES:    I  feel  reassured  when  I  come 
here  and  hear  people  like  you  testify. 

MISS  WOOD:  Thank  you. 

MR.  AINES:    I  would  like  to  urge  the 
commission  to  invite  a  reprcsontative  of  the  Bureau  of 
Indian  Affairs  to  come  before  us  to  explain  what  kind  of 
library  programs  they  have.     Now  I  would  like  to  ask  you 
the  question.     VJhat  has  been  the  inroad  of  television  on  the 
reservations? 

MISS  WOOD:     Flousing  on  the  reservation  is 
substandard.     I  don't  have  the  percentage  on  the  top  of  my 
head,  but  I  would  say  at  least  40  percent  of  the  houses  on 
the  reservations  do  not  have  electricity.     Hov/ever,  I  notice 
among  my  students,  of  course,  this  is  at  a  public  school  when 
I  was  teaching  the  first  grade,  it  was  in  somewhat  of  a  popu- 
lation center  and  many  of  the  families  did  have  television. 
This  bilingual  area  I  found  it  to  be  good  because  I  notice 
that  the  kids  who  had  television  spoke  better  English.  Of 
course,  all  classes  practically  on  the  reservation  in 
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reservation  schools  are  taught  English.     So  on  the 
reservation,  it  is  good  for  the  language  part  that  they  got 
accustomed  to  hearing  it. 

MR.  AINES:     But  it  may  provide  problems 
on  the  cultural  side. 

MISS  WOOD:     Right.     Of  course,  many  of 
the  shows  and  movies  are  not  the  best  ethnically  true,  should 
I  say? 

MR.  BURKHARDT:     Mr,  Dunlap  and  then  Mr, 

J.orenz. 

MR.  DU^3LAP:     My  question  will  betray 
my  ignorance.     Are  there  any  Navajos  .that  become  librarians 
and  if  -  so,  where  do  they  practice?    As  I  understand,  on  the 
reservation,  they  have  voluntary  libraries  and  so  they 
really  can't  make  careers  out  of  being  librarians,  but  yet 
I  think  there  would  be  a  tremendous  need  for  this  type  of 

personnel  to  run  your  library. 

MISS  WOOD:     That  is  true,  and  I  am  it. 

MR.  DUNLAP:     We  need  more  like  you. 

MISS  WOOD:     As  far  as  I  can  tell,  and 
there  have  been  other  people  doing  research,  I'm  the  Only 
Navajo  Indian  with  MLS.     Fortunately,  though,  there  are  at 
least  three  coming  out  of  library  school  this  fall,  maybe  as 
many  as  five. 

MR.  DUNLAP:     Where  will  they  find  careers 
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MISS  WOOD:  I  don't  know.  Apparently 
they  are  looking  for  jobs,  although  as  far  as  I  can  tell, 
I  don't  think  they  will  have  much  problem.     I  hope  they  won't. 

MR,  DUNLAP:  They  won't  work  with  the 
Navajos  on  the  reservation? 

MISS  WOOD;     Some  of  them  will,  yes. 
There  are  some  job  openings.     Although  the  BIA  schools 
do  not        there  is  no  provision  or  law  that  says  that  the 
BIA  schools  have  to  have  libraries.     Many  of  them  don't^ 
But  some  of  them  do,  and  of  course  some  BIA  boarding  schools 
are  on  the  reservation ♦     And  as  I  know  it,  these  people  are 
trying  to  get  jobs  where  in  schools  where  there  is  a  large 
numl:)Gr  of  Navajo  Indians. 

MR.  DUNLAP:     Don't  quit. 

MISS  WOOD:     I'm  still  fighting* 

xMR.  BURKHARDTt     Last  question,  Mr.  Lorenz 

MR.  LORENZ:     Do  you  happen  to  know 
whether  any  of  those  students  were  helped  with  higher 

education  act  of  library  fellowships? 

MISS  WOOD:     I  am  thinking  Arizona  State 
University,  I  don't  know  if  you  know  it,  they  have  a  program 
whereby,  this  is  an  undergrad  program  whereby  the  students 
major  in  secondary  or  elementary  ed  and  then  they  have 
a  minor  in  library  science.     So  they  are  school  librarians. 

Another  program  I  know  of  is  at  the  University  of  Arizona 
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which  is- a  <jraduatG  program.     I  don't  know  offhand,  this  is 
terrible  --  where  did  that  money  come  from.     That  is  the 
people  study  for  one  year  to  get  an  MLS. 

MR.  LORENZ:     Of  the  Navajo  community 
schools  and  libraries  eligible  for  federal  grant  programs  to 
schools,  libraries  are  not. 

MISS  WOOD;     Yes.     And  the  state  of 
Arizona  does  not  give  that  much  support  in  any  area.     Most  of, 
the  schools  have  a  large,  large  percentage  of  federal  funding. 

MR.  LORtiNZ:     Is  that  through  the  Office 
of  Education  or  through  BIA? 

MISS  WOOD;     I  believe  it  is  the  Office  of 

Education. 

MR.   LORENZ:     So  it  isn't  only  BIA  that 

you  have  to  rely  on? 

MISS  WOOD:     Right.     But  part  of  the 
problem  is  that  BIA  and  the  Office  of  Education  bank  it  back 
and  forth  so  no  one  has  grabbed  ahold  of  it  yet. 

MR.  LORENZ:     SVhere  do  you  think  the  focus 
of    the  responsibility  in  the  federal  government  should  be? 

MISS  WOOD;     I  think  it  should  be  more 
EiEW.     Well,  never  mind,  I  wouldn't  say  that. 

MR.    BURKHARDT:     Mr.  Cuadra? 

MR.  CUADRA:     Sometime  back  the  Commission 
held  a  conference  in  Denver  to  help  bring  together  some  ideas 
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about  the  noeds  of  different  groups  for  library  information 
services.     We  had  people  representing  biomedical  work  and 
agriculture  ovv^ning  businesses  and  et  cetera.     There  was  no 
group  specifically  representing  the  needs  for  library  services 
on  part  of  Indians,     There  will  be  this  preliminary  report 
out  in  a  couple  of  months  and  I  was  wondering  if  we  sent  you 
a  copy,  would  you  be  willing  to  comment  and  give  us  your 
views  on  the  needs  for  library  information  service. 

iMISS  WOOD:     I  would  be  very  honored  and 

excited  to  do  that. 

MR.  CUADRA:     Thank  you. 

MRS.  MOORE:     Any  more  questions? 

MR.  VELDE:  At  the  University  of  Arizona^ 
there  are  quite  a  few  Indian  students  in  the  graduate  program 
now. 

MISS  ITOOD:     Quite  a  few  means  about  12. 
MR.  VELDE:     I  think  you  are  right. 
MRS.  MOORE:     Thank  you  very  much  for 

coming  to  testify. 

MISS  WOOD:  Thank  you  very  much  for  your 

time . 

MRS.  MOORE:  We  will  call  Mrs.  John  Lowe 
from  Arkansas.  I  v;ould  like  to  say  to  the  group  that  Winnie 
has  been  a  school  librarian  and  also  has  been  a  board  member 
of  one  of  our  regional  libraries  and  has  held  many  offices  in 
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library  circles  in  Arkansas. 

MRS.  WOOD:     Thank  you.     I'm  very  glad  to 
be  here  and  to  add  to  some  of  the  things  that  some  of  the 
other  people  have  been  saying.    When  I  came  in  first  this 
morning,  I  had  to  confess  from  the  technical  people  were 
testifying,  I  thought  I  was  in  the  wrong  building  and  in  the 
wrong  century  or  something  because  it  just  does  not  apply  to 
me.     However,  I  am  interested.     I  am  Winnie  Lowe,  and  I'm 
a  housewife  and  retired  teacher  and  librarian  and  I  live  in 
3 .lough ton,  Arkansas,  and  I'm  a  member  of,  as  she  told  you, 
the  regional  library  trustees  and  the  county  library. 

Our  nearest  branch  is  Peall  County  branch  and  this 
regional  library  serves  five  counties  and  numerous  county 
branches.     I  think  we  will  be  classified  as  general  public 
patrons  with  emphasis  on  rural  and  not  very  affluent  rural. 
And  the  people  are  about  the  same  as  would  be  found  anywhere 
in  the  southwest  except  we  do  not  have  many  blacks,  no 
foreign  language  barriers  and  only  a  few  of  what  might  be 
referred  to  as  big  business  firms.     We  are  heavily  weighted 
with  the  elderly  and  the  poor.     It  is  these  people  that  our 
library  must  serve  and  I  think  they  would  not  be  unlike 
the  overwhelming  majority  of  TVinerican  communities.     I'm  sure 
their  needs  as  well  as  those  as  researchers  and  arts  business- 
men and  government  planners  and  I  would  really  say  more 
important  for  the  fewer  technological  users  already  have 

WILLIAM  J.  MOORE  &  ASSOCIATES,  INC..  —  —  ■ 

COUNT  RCPORTtHft 
NATIONAL  lANK  0^  COMMCNCC  •inUOlNQ 
»AN  ANTONIO.  TCKAS 


1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


'  146 

the  benefit  of  tax-free  foundations  which  in  a  form  is 
federal  support  and  they  have  fine  academic  libraries  of 
large  universities  and  many  corporation  libraries  and 
research'  and  information  centers.     Certainly  I  think  some 
tax  dollars  should  be  spent  for  these  larger  industrial 
units,  but  the  general  public  user  has  only  a  small  local 
tax  and  some  state  aid. 

In  our  area,  we  would  not  have  any  of  the  facilities 
nor  the  service  which  we  have  had  it  not  been  for  federaL^. " 
supports    We  would  still  have  some  very  old,  very  musty  rooms 
in  the  corner  of  an  old  courthouse  with  few  books  and  token  . 
services.     We  cannot  maintain  our  present  service  or 
institute  better  services  unless  we  continue  to  get  help 
from  federal  revenues*     Perhaps  some  of  the  help  should  be 
in  the  form  of  incentive,  but  at  least  in  our  area  local 
funds  are  limited    and  will    remain  limited  for  some  time 
because  we  don't  have  large  business.     And  truly  our  nation 
has  got  to  have,  as  you  people  know  better  than  I,  tech- 
nological and  business  and  government  areas  and  they  must 
have  their  information  if  we  are  to  survive  as  a  nation. 
But  it  seems  to  me  that  in  a  democracy,  we  cannot  sacrifice 
for  these  few  who  maybe  get  it,  all  of  the  people  who 
desperately  need  to  improve  the  quality  of  their  lives. 
We  have  less  and  less,   I  think,  people  are  becoming 
disillusioned  or  whatever  you  might  call  it  with  public 
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procofjses  and  we  must  educate  them,    We  must  get  our  people. 
The  big  bottom  base  of  the  poor  and  all  of  these  people  into 
active  public  life,  and  I  think  the  library  can  do  it» 
Because  no  amount  of  government  spending  is  going  to  help 
these  people  until  they  can  get  the  knowledge  that  they  need 
and  get  it  for  themselves,     The  need  for  some  basic  reading 
skills  has  brought  national  attention,  but  one  of  the 
important  findings  of  two  assessment  programs  has  not  had 
as  much  recognition.     It  was  reported  in  last  month's 
Reader's  Di^cist^'' that  homes  where  interesting  literary 
materials  v/ere  available  played  a  major  role  in  a  child 
achieving  a  level  of  literacy  acceptable  in  modern  life. 
And  if  that  is  a  valid  assumption  and  nobody  refutes  it, 
we  cannot  afford  to  see  that  such  materials  are  not  made 
available  to  every  citizen  of  the  United  States,  no  matter 
how  isolated  or  how  old  they  are  or  what  language  they  speak, 
they  must  have  it.     Coloring  or  politics  nor  geography 
should  be  allowed  to  let  pockets  of  illiteracy  remain.  The 
only  way  we  can  get  rid  of  it  is  through  federal  support  for 
their  local  level. 

And  then  one  of  the  things  on  your  agenda  was 
public  relations  and  I  think  today  we  have  had  people  that 
have  touched  on  this.     The  need  for  cooperation  between 
public  schools  and  public  libraries.     And  I  knov;  from 
personal  experience  some  of  the  problems,  because  I  was 
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a  school  Librarian,  a  teacher  librarian,  and  I  have  sorvod 
as  a  trustee.     School  librarians  sonetimofl  are  jealous  of 
public  librarians  because  they  have,  a  freer  schedule  and 
they  have  more  money  for  books,  and  this  has  been  true.  But 
federal  money  under  Title  II  has  reduced  this  and  nov^  the 
public  school  librarians  are  having  more  money  with  which  to 
buy  books  and  materials.     And  it  seems  that  schools  are  the 
place  that  we  are  going  to  have  to  teach  the  use  of  the  books. 
And  if  wo  can  get  the  public  librarian  and  school  librarian 
to  cooperate  to  where  the  public  librarian  might  have  some 
•role  in  the  school  libraries,  then  we  could  carry  over 
because  we  are  creatures  of  habit.       And  if  school  children 
get  the  idea  that  schools  are  a  place  where  the  teacher 
tells  you  you  must  go,  that  is  not  where  libraries  are  for. 
Libraries  should  be  a  place  where  you  want  to  go  for  informa- 
tion and  not  because  youhave  to  go.     School  libraries  are 
usually  closed  all  summers  and  this  has  always  seemed  to  be 
such  a  waste.     In  isolated  areas  such  as  the  one  in  which 
I  live,  public  library  is  twenty  something  miles  away  and  it 
seems  imperative  that  v;e  could  keep  our  community  school 
library  open  in  the  summer.     Perhaps  some  incentive  could  be 
added  to  the  federal  program  for  school  libraries  to  encourage 
the  opening  up  of  school  libraries  at  least  once  a  weekat 
night  and  at  least  tv;o  afternoons  in  the  summer,  so  not  just 
for  school  patrons  but  for  everybody.     And  then  the  public 
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library  could  certainly  help  supplement  book  stocks  and 
serve  in  an  advisory  position    for  the  school  library  in 
what  adults  books  they  may  have  through  the  sumner.  Schools 
do  not  now  have  the  money  for  extra  staff,  but  this  again 
could  be  a  problem  that  could  be  worked  out.     The  program 
might  not  be  needed  in  urban  areas  or  small  towns  that  have 
a  public  library,  but  in  so  many  of  the  coimunities ,  there  is 
no  public  library  but  yet  there  is  a  school.     And  another 
special  idea,  I  think  public  relations  for  library  has  to  do 
with  selection  of  trustees.     They  are  usually  appointed  by 
political  figures  and  are  seldom  selected  because  they  are 
interested  in  library  service.     More  needs  to  be  demanded  of 
'  them,  and  I  am  a  trustee  so  I  can  talk  about  them.  More 
needs  to  be  demanded  of  the  public  library  trustees.     It  is 
they  who  are  responsible  for  the  program,  and  it  is  they  who 
are  responsible  for  spending  the  money,  and  they  should  be 
made  to  be  held  accountable  for  it.  and  to  really  try  to  do 
the  best  job  possible.     We  need  workshops.     In  a  growing 
list  of  communities,  we  do  have  community  colleges  and  under 
the  continuing  education  program  that  is  going  forward  now, 
perhaps  we  could  even  have  some  classes  in  dealing  with 
trustee  training/    They  do  nefed  training.     Patrons  sometime 
do  not  even  know  who  the  person  is  in  their  community  that  is 
the  trustee.     They  don't  knov;  who  to  contact. 

Our  library  serves  five  counties,  and  that  is 

WILLIAM  J.  MOORE  ^  ASSOCIATES,  INC.. 

NAriOHAi.  tAl^K  or  COMMtnCC  •UltOlNC 
SAN  ANTONIO,  TCXAt 


1 

2 

3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


150 

a  largo  area*     I  think  our  personnel  is  doing  a  great  job, 
but  they  could  do  a  better  job  if  they  had  bigger  book 
budget  and  more  staff.     We  rv^n  two  booKmol>i  les .     We  serve 
hospitals,  rest  homes,  all  sorts  of  this  kind  of  thing  in 
tl-iat  five  counties  and  the  staff  does  spread  themselves  thin. 

I  asked  our  librarian  how  long  it  would  take  on  an 
average  to  get  a  book  on  an  interlibrary  loan  from  Little 
Rock,  and  she  said  about  72  hours.     But  this  could  be  speeded 
up  if  at  the. state  level  they  had  more  people. to  work 
directly  on  this  problem*     And  then  I  think  non-books, 
nobody  has  mentioned  non-book  materials,  and  I  think  they 
will  become  more  and  more  important  even  in  small  libraries. 

Under  Title  II  of  the  federal  program ^  a  lot  of 
libraries  bought  slides  and  records  and  transparencies  for 
use,  and  people  have  learned  to  use  them.     And  our  young 
adults  now  come  into  the  public  libraries  and  they  expect 
this  kind  of  thing.     And  certainly  in  our  area  we  might  need 
more  microfilm.     And  then  when  it  comes  to  paying  for  these 
services,  I  think  public  libraries  should  occupy  equal  status 
with  other  programs  and  I  think  it  should  become  more  and 
more  evident  that  even  public  schools  cannot  function 
efficiently,  I  say  they  haven^t  done  it  and  I  say  that 
because  I  have  been  a  teacher^  without  federal  aid.  And 
I  think  that  libraries  should  be  recognized  fully  as  highways 
or  dams  or  mass  transits  or  other  programs  that  we  have  come 
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to  accept  as  responsibility  of  the  federal  government*  As 
our  workweek  gets  shorter  we  will  have  more  leisure  time  and 
the  quality  of  living  in  America  will  depend  on  what  the 
people  do  witli  that  leisure  time.     And  if  we  are  not  going 
to  just  let  them  become  more  hynotized  by  television,  then 
certainly  v;e  need  more  programs  and  varied  programs  to  make 
literary  materials  available*        I  think  it  would  be  bene- 
ficial for  them  to  have  it. 

If  the  Commission  would  permit  a  personal  reference, 
bpcause  I  would  like  to  offer  my  own  family  as  an  example  of  ^ 
who  should  pay  for  it.     My  husband  and  I  taught  school  in 
Arkansas  and  we  came  there  when  school  t^eachers  were  getting 
$75  a  month.     My  husband  was  a  superintendent  at  1500  a  year. 
We  had  four  children.     If  they  v;ere  mine,  they  were  fairly 
bright.     And  they  were  fortunate  in  that  we  knew  the  value 
of  reading  material.     But  they  were  more  fortunate  in  the 
fact  that  I  made  some  public  library  friends  and  they  saw 
that  wo  had  all  of  the  literary  material  that  was  available 
to  them,  and  my  children  had  it.     And  they  became  highly 
professional  people  out  in  this  world.     We  could  in  no  way 
have  paid  for  the  materials  that  those  children  used.  And 
someone  said  this  morning  that  you  never  know  from  what 
background  somebody  important  is  going  to  come.     Well,  this 
is  true.     It  could  come,  because  it  came  from  this  very 
common,  ordinary  home.     And  we  do  have  some  very  highly 
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profess iona].  people  out  in  the  field. 

MRS.  MOORE:     Tell  them  what  your  children 

are  doing. 

MRS.  LOtVE:     Well,  my  oldest  daughter  is 
a  chemist  at  New  Orleans  University,  and  last  year 
a  nuclear  chemist.     And  last  year  she  received  an  award  for 
being  the  outstanding  woman  chemist.     My  next  daughter  is 
a  pediatrician  in  the  city  of  Texarkana.     My  next  daughter 
directs  research  for  Texas  Woman's  University  in  Denton, 
Texas,  and  my  son  is  director  of  a  Job  Corps  Center  in 
Illinois,     And  they  are  doing  a  fine  job. 

And  I  am  serious  in  saying  that  public  libraries 
helped.     We  could  not  have  afforded  the  sort  of  background 
that  those  childreh  had.     But  I  did  have  some  good  friends. 
And  the  last  point  that  I  had  on  the  little  slip  that  I  was 
given  was  the  federal  or  influence  of  the  public  libraries, 
some  people  said  something  this  morning  that  perhaps  people 
feared  that  the  fedeial  government  was  goint  to  take  over. 
Well,  I  doubt  that,  but  I  do  think  that  if  the  federal 
government  gives  money  to  any  program,  then  certainly  they 
have  the  right  to  set  up  some  manner  of  distribution,  some 
qualifications  as  to  who  should  get  it.     Now  this  might  be 
a  good  thing.     I  was  really  shocked  when  somebody  said  that 
only  the  big  cities  in  one  state  had  elementary  libraries. 
Well,  now,  if  the  federal  government  would  set  up  some 
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standards  and  put  up  some  distribution  formula  then  it  would 
be  helpful.     But  in  our  particular  state,  I  would  hope  that 
that  distribution  formula  and  those  standards  would  be  handed 
down  to  our  state  commission  because  we  have  had,  I  think, 
one  of  the  most  favorable  library  commissions  in  the  United 
States*     Arkansas  is  not  all  that  far  behind.     We  are  far 
behind  in  support  of  education^  but  we  are  not  that  far 
behind  in  libraries •     And  it  is  because  we  have  had  a 
marvelous  state  organization.     Those  people  know  the  needs 
of  the  state  and  they  can  take  the  federal  regulations  and 
the  federal  distribution  and  work  it  out  for  the  benefit  of 
their  state  because  they  know  it.     And  I  have  not  seen 
a  fairer distribution  of  funds  anywhere  than  has  been  done  in 
the  library  commission  in  Arkansas*     There  has  not  been 
a  scandal.     I  don*t  think  there  has  been  any  complaints, 
not  from  the  legislature  and  not  frojn  the  librarians  and  not 
from  the  public  as  to  how  that  money  has  been  spent.  Because 
they  certainly  have  spent  it  well.     I  thank  you  people  for 
letting  just  an  ordinary  person,  but  I  am  interested,  and 
I  have  always  been  interested  in  books  and  things,  and  I  thinl< 
it  is  the  salvation  for  cur  country.    We  have  got  to  ge^  the 
level  of  the  lower  class  of  people  up  and  the  only  way  to  do 
it  is  through  education  beginning  in  the  schools.     I  might 
tell  you  that  our  library  has  the  right  to  read  program, 
and  I  am  very  irterested  in  thic.     It  is  one  of  the  best 
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things  wo  have  done  in  the  way  of  public  relations  for  our 
library.     I  did  tell  a  group  and  I  would  like  to  tell  you 
people  that  we  were  discussing  these  people  who  could  not 
read,  and  I  said  that  this  is  all  find  and  everybody  here  is 
concerned,  and  v;e  are  going  to  try  to  do  it^  but  the  biggest 
disgrace  will  be  that  if  in  20  years  from  now  another  group 
is  sitting  around  at  table,  you  know,  trying  to  figure  out 
what  they  are  going  to  do  about  adult  illiteracy.     Don't  you 
think  so? 

MRS,  MOORE:    Wait  a  minute,     I  may  have  a 

question. 

MRS.  WU:     I  understand  you  have  a  very 
superb  state  library  commission,  and  you  said  you  are 
a  little  bit  far  behind  in  education.     I  would  like  to  know 
whether  all  your  state,  all  your  schools  have  libraries. 

MRS.   LOWE:     I  would  suspect  that  all  of 
the  secondary  schools  have  some  sort  of  token  library. 
I  would  not  say  that  all  the  schools  in  Arkansas  the 
secondary  schools  have  good  libraries.     There  are  a  few 
schools  who  have  good  elementary  libraries,  but  again,  most 
of  them  have  room  coiiectxons.     The  school  library  is  lagging 
behind. 

MRS.  WU:     Has  the  state  library 
commission  pushed  this  kind  of  ~- 

MRS.  LOWE:     Our  state  library  commission 
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for  many/  n\any  years  employed  a  secondary  librarian 
consultant,  and  there  has  never  been  one  on  the  payroll  of 
the  State  Department  of  Education.    Correct  me  if  I*ra  wrong, 
Mrs .  Mpore  • 

MRS,  MOORE:     That  is  right, 
MRS,  LOWE:     They  were  the  one  that  gave 
the  push/  and  it  should  be  sometimes  from  the  other  side, 
because  the  other  side  had  the  money  and  the  library  commissio 
could  only  advise  and  help.     They  could  not  force  regulations. 

!IRS.  WU:    Does  your  state  government 
have  any  stipulations  to  mandate  the  schools  to  have 
libraries? 

MRS,  LOWE:     No,  not  as  such.     If  you  are 
in  the  North  Central  Associated  School,  they  do  have 
your  library  has  to  have  so  many  hours  and  you  have  to  have 
fairly  adequate  libraries.     But  for  the  other  schools  as 
such,  no. 

MRS.  MOORE:     Let  me  make  a  correction 
in  that*     On  the  State  Department  of  Education,  it  requires 
school  libraries  for  accreditation  and  practically  all  the 
schools  in  Arkansas  are  A  classification. 

MRS.  LO\^E:     But  the  qualifications  are 
very  low,  Mrs.  Moore,  something  like  six  hours  or  nine  hours. 

MRS.  MOORE:     You  are  talking  about  the 
librarians,  but  I  am  talking  about  the  collections.     They  do 
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have  to  have  them. 

MRS.  LOWE:     Bv)t  the  collection  has 
improved  tremendously  I  would  say  in  the  school  libraries  in 
the  state  of  Arlcansas  under  Title  II. 

MRS.  MOORE!     Any  Other  questions?  If 
not,  we  thank  you  very  rauch  for  cojning.     Next  we  have  Mrs. 
John  F.  Pendergrass,  who  is  a  trustee  of  the  Arkansas 
Regional  Library  System.     There  are  three  trustees  here  this 
morning. 

MRS.   PENDERGRASS:      I  feel  that  all  I  can 
do  is  maybe  offer  myself  as  being  from  the  smallest  town 
that  a  trustee  has  come  from  to  meet  with  you.     And  maybe 
the  smallest  library.     I  would  like  to  point  out  some  of  the 
needs  that  I  see.     I  am  honored  to  be  here  today  to  speak 
in  the  public  hour  because  regardless  of  the  minuteness 
I  feel  I  am  public.     I  represent  the  public.     And  anything 
I  can  say  about  libraries  and  information  services  is  only 
relative  to  my  experience,  which  is  limited.     I  am  of  rural 
America.     1  represent  children  in  the  summer  and  after 
school  and  the  housewife  and  the  small  businessman  and  the 
college  student  who  commutes  and  the  elderly  or  the  retired 
people,  because  those  are  the  people  who  use  our  libraries 
at  home  and  I  am  sure  it  is  typical  of  the  use  that  many, 
many  libraries  have  across  the  nation.     In  time  specific 
federal  funding,  and  I  believe  it  is  called  categorical 
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cjrants ,  wo  have  seen  now  library  building  constructed  and 
materials  improved  and  numbers  of  books  increased.  We 
became  very  fearful  of  this  position  and  these  accomplish- 
ments continuing  at  the  time  of  the  federal  cutbacks. 
Recently  my  attention  has  been  called  to  the  Commission's 
proposal  for  the  national  program.     This,  I  feel  concerned 
about  because  of  the  basic  needs  that  have  not  been  met  by 
library  services  in  the  area  that  I  feel  I  represent*  The 
nrogram  ybu  propose  sounds  lofty  and  terribly  expensive^ 
and  it  sounds  like  it's  geared  for  the  mighty  and  the  United 
States  is  mighty,  and  I  understand  tliat.     Technology  is 
something  that  we  must  learn  to  use  in  the  situation  I  come 
from.     But  I  don't  know  for  sure  that  we  are  ready  for  it, 
and  I  don't  want  you  to  let  technology  outrun  our  people. 
Now  then,  Mrs.   Lowe  has  said  or  pretty  well  stated  our 
position,   and  I  feel  that  my  contribution  here  today  can 
be  as  Hrs .  John  0.   Public  and  a  younger  trustee  with  less 
experience  who  has  just  been  a  simple  library  user  for 
several  years.     And  if  you  have  anything  to  ask  me,  I  would 
like  to  answer  in  those  regards,     I  am  here  today  also  to 
say  that  the  deficiency  in  current  services  on  the  local 
level  must  be  met  first  in  my  opinion.     A  lot  of  libraries 
are  still  crowded  and  understaffed.     The  staff  is  underpaid, 
and  I   feel  t^-^.at  this  is  a  very  basic  and  crucial  problem  that 
we  have  in  the  type  library  that  I  represent.     As  Mrs.  Lowe 
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and  okhors  havo  stated,  this  is  goiiig  to  be  a  continuing 
problem  anci  any  help  that  the  Conmission  can  see  in  the 
offering,  T  think  would  be  important. 

MRS.  MOORPJj     You  didn't  mention  the  size 

of  tovv'n  you  came  from. 

MRS.  PENDERGRASS}     I  come  from  a  town  of 
1500,  and  I  live  out  of  town. 

MRS.  MOORE:     We  have  some  questions  over 
here.     Mr.  Casey  first. 

MR.  CASEY:     We  very  much  appreciate  the 
views  you  are  expressing,  because  you  are  representing  the 
thousands  and  thousands  of  public  libraries  throughout  the 
country.     Can  you  tell  me  why  it  is  difficult  to  receive 
enthusiastic,  generous,  natural  support  from  local  sources? 
Why  is  it  thai,  these  local  taxing  authorities  seem  so 
reluctant  to  serve  such  a  beneficial  institution  in  the 
counury  such  as  a  library?     So  many  times  they  say  that  you 
get  very  little  local  support  and  it  has  to  be  federal. 
V-Jhy  can't  we  generate  more  enthusiasm  on  the  part  of  our 
local  municipalities  to  support  our  libraries  more  generously 

MRS.  PENDERGRASS:     I  feel  like  sometimes 
people  don't  care.     It  is  hard  to  qenerate  this  effort  from 
people  that  don't  care.     Maybe  our  communications  are  bad 
on  the  local  level,  person  to  person.     And  then  I  feel  some- 
times, too,  that  in  small  places  people  are  smaller  and 
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familiarity  breeds  contompt  and  selfishness  in  a  lot:  of  ways, 
I'm  not  thro\<'incj  any  daggers  at  small  towns  because  they  are 
wonderful  places  too,  but  I  hope  that  you  understand  what 
I  mean.     I  might  also  mention  that  I  am  a  minor  county 
official.    And  I  have  seen  the  revenue  money  come  in  and  was 
given  to  streets,  which  were  needed  badly.     And  you  know, 
for  streets  and  sewers  works  and  improved  water  systems  and 
that  sort  of  thing,  those  needs  are  so  basic,  even  more  basic 
some  people  feel,  than  libraries.     And  I  think  it  didn't  take 
but  about  15  minutes  in  our  area  for  that  money  to  be  gone* 
And^then  it  was  awfully  difficult  to  reclaim  any  part  of  it. 
Our  regional  librarian,  and  I  may  be  telling  you  something 
she  doesn't  want  me  to  tell  you,  had  to  meet  with  20  different 
groups  to  obtain  some  revenue  sharing  money  back  for  the 
regional  lib^-ary  which  came  down  to  the  local  library.  And 
it  is  rough,  it  is  really  rougher  than  a  lot  of  people  have 
ever  dreamed. 

MR,  LERNER:     Let  me  ask  you  to  dream 
a  little.     Let's  say  you  did  have  all  the  money  you  needed 
and  let's  say  you  did  have  the  staff  you  needed.     If  you  had 
all  of  that,  how  would  your  library  be  different  and  what 
V70uld  you  do? 

MRS.  PENDERGRASS:     Well,  first  of  all  we 
^wouldn't  v;aste  the  money  because 

MR.   LORENZ:     No.     I  as?v>riied  that, 

WULUM  J,  MOORE  *  ASSOC<AT€S.  INC..  ^ 

COURT  ntPORTCIS 
MATIONAL  lANK  0^  COMMCRCC  lUlLOtNe 
AHXQSIO,  rCKAS 


1 

2 

3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


160 

MRS.  PENDI:RGE17VSSj     All  right.     I  think 
it  could  go  directly  into  good  use.     I  think  perhaps  the 
cpnmunity  library  program  could  be  instigated  where  the 
school  librarian  and  the  public  library  could  be  combined. 
That  is  a  new  thought,  and  I  understand  there  is  new  funding 
available  Cor  that  sort  ot  thing.        Don't  think  we  are  not 
going  to  look  into  it.     But  wo  also  need  people,  and  we 
think  we  have  that  within  our  region,  people  write  these 
programs  for  us.     We  are  not  — 

MR.   LERNER:     No.     I  am  saying  if  you  had 
all  the  money  you  needed,  what  would  you  do  with  it? 

MRS.  PENDERGRASSj     Have  you  asked  anyone 

else  that  today? 

MR.    LERNER!  No. 

MRS.  PENDERGRASS:     Well,  I  think  we  would 
have  books  and  personnel  and  public  relations,  and  I  think 
we  would  try  to  reach  people  who  are  not  being  reached,  and 
wo  would  have  time  if  we  had  more  people  and  have  more  time 
because  people  are  time. 

MRS.  MOORE:     Colonel  Aines  was  next. 

MR,  AINES:     I  hesitate  to  say  this  for 
the  record,  but  I  guess  I  will  anyway.     We  thought  Bessie 
Moore  was  unique.     I  can  see  she  is  young,  but  there  also 
younger  Bessie  Moores  in  the  state  of  Arkansas  v,'hich  make^ 
me  very  happy,  because  v/e  love  Bessie. 
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MRS.  PENDERGRASS}     Thank  you  for  both  of 

us . 

MR.  AINKS:     I  would  like  to  ask  you 
a  question  that  deals  with  personalized  services  for  the  kind 
of  people  you  would  like  to  support.     I  will  follow  up  on 
Mr,  Lerner's  question,     fliinnnRP*  yon  had  those  funds,  you  know, 
the  reaction  of  people  to  libraries  and  some  of  it  is  rather 
negative,  they  are  spoiled  and  lazy  and  they  have  all  of  the 
human  virtues  that  I  have  in  abundance,  what  could  be  done 
in  the  pocket,  I  think  you  referred  to  earlier,  the  pocket, 
I  don't  think  it  was  ignorance,  but  I  think  you  referred  to 
it  or  somebody  did,  where  there  were   (speaker  not  using  mike, 
and  two  words  were  inaudible)  that  needed  special  attention, 
what  would  you  do  if  you  could  undertake  programs  that  would 
seek  to  personalize  services  for  the  kind  of  people  you  know 
who  need  it? 

MRS.  PENDP]RGRASS:     All  right.     I  may  go 
around  a  bit  before  I  answer  that.     But  the  people  we  deal 
with  that  I  see  day  to  day  have  a  great  deal  of  respect  for 
higher  authority.     As  I  said,  familiarity,  knov;ledge  of  your 
neighbor,  that  sort  of  thing.     It  is  not  too  good  in  small 
places  sometimes.     So  I  think  if  we  had  to  help  and  guide- 
lines offered  through  the  state  and  through  the  region  as  we 
have  it  and  all,  that  these  needs  could  be  better  made.  And 
I  think  that  is  where  it  will  have  to  come.     Does  that  answer 
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your  question? 

MR.  AINKSj     Well,  would  you  provide,  let 
v\s  say  the  equivalence  of  the  Agricultural  Extension  Services 
for  people  going  right  into  their  homes? 

MRS.  PENDERGRASS:     Somewhat,  yes.     I  liked 
that  when  it  was  referred  to  before  this  morning.     I  thought 
that  was  a  good  analogy  that  could  be  applied. 

MRS.  MOORE:     Mr.  Cuadra? 

MR.  CUADRA:     In  some  ways,  libraries  have 
the  same  problems  as  businesses,  have  a  certain  kind  of 
products  or  line  or  service  that  they  try  to  get  people  to 
use.     And  when  businesses  find  that  people  don't  buy  their 
product,  they  go  out  of  business  and  close  up,  and  a  good 
product  stays  in  business,     I  am  kind  of  curious  as  to  what 
you  would  think  would  happen  if  the  1500  people  in  your  town 
had  been  asked  to  vote  on  library  versus  street  versus  the 
other  things  that  your  city  government  or  local  government 
voted  on  in  allocating  these  funds.     Would  the  citizens  have 
supported  the  library  or  the  streets? 

MRS.  PENDERGRASS:     I'm  not  too  good  on 
political  predictions.     But  I  do  feel  that  I  think  I  should 
also  say  that  we  have  the  same  librarians  that  we  had  when 
the  American  Legion  in  our  town  began  the  library  program 
there.     That  was  long  before  the  region  association  and  that 
sort  of  thing.     This  has  been  operated  somewhat  like  a 
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business.     Wo  have  a  good  manager.     We  have  remained  small 
in  a  v;ay/  because  of  some  limitations  that  are  personality. 
But  we  have  a  good  image,  and  I  think  perhaps  during  the 
life  and  working  days  of  this  particular  lady,  it  might  have, 
met  with  success.     We  are  going  to  have  to  have  good 
personalities  in  libraries  from  now  on,  but  to  get  these 
qood  personalities,  v;e  are  going  to  have  to  have  the  money 
to  pay  for  the  time  and  training  that  these  people  have  in 
order  to  stay  on  this  job  or  take  this  job.     And  \7e  will 
always  bo  saiall.     We  are  sort  of  like  the  bedroom  for  Fort 
Smith,  do  you  know  where  Fort  Smith  is.     It  is  the  largest 
town  nearby,  and  w^e  are  25  miles  away  from  it.     I  think  yes, 
we  could  gain  some  support,  but  I  do  know  it  was  one  of  those 
difficult  things  I  have  ever  done  V7hen  I  went  to  the  city 
council  for  a  very  few  dollars.     However,  they  gave  it  to  us. 
of  the  revenue  sharing  money,   I  mean. 

MRS,  MOORE:     Mow  much  did  you  get? 

MRS.  PENDERGRASS:     I'm  ashamed  to  say. 
I  believe  it  was  $300. 

MRS.  MOORE:     That  is  more  than  a  lot  of 
other  places  got.     Incidentally,  I  would  like  to  say  that 
Mrs.  Pendergrass  represents  the  home  of  the  governor.  The 
governor's  home  is  Charleston, 

MRS.   PENDERGRASS:     And  he  is  grass  roots, 

too. 
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f^R.  AIMES:     Does  ho  like  libraries? 

MRS.   PENDERCRASS:     Yes,  he  does.     He  is 
a  lot  like  Mrs.  Lowe's  children,     lie  is  our  shining  star. 

MRS.  MOORE:     We  thank  you  very  much  for 
coming,  Mrs.  Pendergrass. 

MRS.  PENDERGRASS:     Thank  you  very  much. 

MR.  BURKHARDT:     I  will  take  over  again  • 
and  give  you  a  chance  to  eat  some  lunch. 

MRS.  FRANCES  SMITH:     I  would  like  to 
present  testimony  in  behalf  of  the  Art  Library  Society, 
Texas  Chapter.     I  will  refer  to  the  organization  throughout 
as  ARLIS  Texas.     This  society  is  the  local  chapter  of  the 
national  organization  Art  Library  Society  of  America. 

Vie,  the  member  of  the  Texas  Chapter  of  Art  Library 
Society  in  North  America  hardly  endorse  the  comments  v^hich 
Dr.  Wilford  Price,  librarian  of  the  Fine  Arts  Library  of 
Harvard  University,  has  already  presented  to  the  National 
Commission  on  Library  and  Information  Science.     However,  some 
problems  of  art  libraries  in  our  Southwestern  part  of  the 
country  differ  greatly  from  those  in  other  areas.  Our 
problems  are  not  so  much  costly  duplication  and  competition 
as  lack  of  holding  and  art  materials.     There  is  no  major 
library  for  art  in  the  area.     Hpldings  are  scattered  among 
libraries  of  vastly  differing  and  political  and  economic 
basis  including  public  libraries,  public  and  private  colleges 
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and  univorsities  and  public  and  private  museums t     We  must 
coordinate  and  cooperate  in  order  to  serve  our  clientele  even 
adequately  much  less  well.     One  very  desirable  project  leading 
to  better  service  would  be  an  inventory  of  holding  of  all 
art  materials  in  whatever  form. 

ARLIS  Texas  began  compiling  in  September  of  1973 
a  union  list  of  art  periodicals  in  Texas,     Done  without  the 
aid  of  computer,  the  periodical  list  for  the  Houston  and 
Dallas,  Fort  Worth  areas  are  nearing  completion  and  the 
number  of  titles  not  held  by  any  library  is  apalling.  Such 
scarcities  are  obviously  not  a  problem  in  the  art  powerhouse 
libraries  of  the  northeast.     With  projects  like  this  one, 
the  Art  Library  Society  of  Texas  is  beginning  to  make  progress 
towards  the  cooperation  that  all  its  mem})ers  sees  as  viable, 
but  we  don't  have  the  power  politically  or  economically  to  do 
the  best  job  possible.     Art  is  unfortunately  a  low  priority 
item. 

The  art  library  in  whatever  institution,  but 
especially  in  public  and  academic  situations,  often  has  the 
lowest  budgets  both  for  materials  and  staff.     Helping  to 
change  attitudes  towards  the  need  for  art  information  is  one 
of  our  jobs,  and  perhaps  not  that  of  the  National  Commission. 
But  art  libraries  must  not  be  passed  over  in  the  National 
Commission's  plan,     The  fact  that  according  to  its  annual 
report  I  none  of  the  members  of  the  National  Commission  deal 
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directly  with  art  materials  is  not  lost  to  the  art  library 
society  of  Texas.    We  are  all  too  aware  that  we  have  no 
strong  framework  in  which  to  coordinate  our  information 
resources.     ARLIS  Texas,  a  group  of  individuals  interested  in 
art  llbrarianship  cannot  afford  the  sophisticated  systems 
necessary  to  truly  analyze  our  collections  for  their  strengths 
and  weakness*  :  on  either  a  Texas-wide  or  Southwest  region-wide 
scale • 

Our  progress  towards  cooperation  must  therefore  be 
slow  and  piecemeal  and  is  further  complicated  by  the  vast 
distances  between  our  art  libraries.     What  we  need  is  basic 
to  what  all  libraries  need  from  the  Commission.     We  need 
regional  representation  on  a  permanent  basis.     The  National 
Commission  should  develop  into  a  network  of  regional  offices 
with  adequate  professional  staff  to  represent  the  information 
needs  of  that  region  to  HEW  or  whatever  parent  organization 
or  independent  national,  office  in  VJashington,  D,C.  would  be 
applicable.     It  is  important  that  the  needs  of  art  informa- 
tion users  and  libraries  be  represented  at  such  a  regional 
level,  if  not  by  a  permanent  staff  specialist,  at  least  by 
strong  channels  of  communication  with  regional  art  library 
society  chapters  and/or  consultation  with  professionals  who 
provide  art  information  to  those  who  need  it. 

In  summary,  ARLIS  or  Art  Library  Society  of  Texas 
submits  that  there  v;ill  be  no  subsidy  progress  made  towards 
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making  information  equally  available  to  all  unless  regional 
problens  and  ideas  are  listened  to  on  a  permanent  basis  and 
unless  the  top  level  agency  in  the  federal  government 
designated  or  created  to  develop  a  guide  and  lead  the  nationW 
effort  to  coordinate  its  library  and  information  services  has 
permanent  input  from  the  various  regions  by  active  regional 
offices  with  their  fingers  to  the  pulse  of  their  areas. 

If  that  kind  of  permanent  line  of  communication  is 
established,  you  can  be  assured  that  those  of  us  representing 
art  libraries  and  their  users  will  not  be  shy  about  coming 
forward  with  our  specific  problems  and  needs.     This  testimony 
was  prepared  by  Shelby  Miller,  who  is  art  librarian  at  Rice 
University  in  Houston  and  Jim  Galloway,  Bishop  College, 
Dallas,  assistant  librarian,  and  Lowell  Parr,  librarian  from 
Fort  Worth  Art  Museum,  and  Hetty  O'Dell,  assistant  to  the 
librarian,  the  art  library  at  Rice  University.     It  has  been 
presented  by  Frances  Smith,  and  I  am  Fine  Arts  Library  at 
the  San  Antonio  Public  Library. 

MR.  BURKHARDT:     Thank  you.     I  think  your 
notion  of  our  having  regional  offices  conveying  the  needs  of 
various  regions  to  us  up  in  Washington  is  a  very  nice  one  to 
dream  about,  but  with  a  budget  of  $400,000,  I'm  afraid  we  ' 
will  not  be  able  to  set  up  very  much  of  those.     Maybe  the  day 
will  come.     Mr.  Becker,  did  you  have  a  question? 

MR,  BECKER:     Yes,  please. 
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MR.  BURKHARDT:     Use  the  mike. 

MR.  HT^CKPR:     To  what  extent  has  the 
national  endowment  for  the  Arts  taken  an  interest  in  art 
libraries  thus  far? 

MRS.  SMITH:     To  my  knowledge  there  has 
been  no  commitment.     However,  I  could  not  say  definitely  on 
that  score,  because  I  have  not  researched  it.     This  is 
a  fairly  new  organization.     The  Texas  Chapter  was  organized 
a  year  ago  last  April,  I  believe,  a  year  ago  in  March.     So  it 
is  a  new  organization  and  we  had  a  meeting  here  on  March 
the  30th  of  this  year  where  we  met  at  t-.he  Daughters  of  the 
Republic  Library.     It  was  about  30  in  attendance  from 
throughout  the  state. 

MR.  BURKHARDT:     You  are  an  organization 
of  art  libraries,  per  se? 

MRS.  SMITH:     That  is  right. 

MR.   BURKHARDT:     What  about  the  art 
collection  in  public  libraries  and  school  libraries? 

MRS.  SMITH:     Well,   I  represent  public 

libraries. 

MR.   BURKHARDT:     You  do? 

MRS.  SMITH:     These  others  are  from  -- 
there  are  some  others  from  a  public  libraries,    but  there 
are  university  museums  and  all  types  of  art  libraries.  That 
is  one  of  the  things,  of  course,  that  is  brought  out  is  that 
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the  art  library  is  usually  the  low  item  and  public  libraries 
are  otherwise/  but  I  must  say  the  San  Antonio  Public  Library 
has  a  fantastic  art  library ^  we  feel.     There  is  always  room 
for  improvement,     nut  we  have  a  very  fine  one.  However, 
we  need  to  be  aware  of  the  holdings  of  other  libraries  through 
out  the  state,  and  this  is  our  problem.     Our  state  is  so 
large.    We  do  not  have  the  communication,  and  we  need  to  have 
representation  to  be  sure  there  is  some  initiative,  some  force 
that  is  guiding  the  overall  of  the  region. 

MR.   BURKHARDT:  Andy? 

MR.  AINES:     I  seem  to  recollect  that 
Smithsonian  Institute  had  talked  about  the  possibility  of 
a  national  network  in  this  area.     And  I  think  they  did  have 
some  programs  going  up  in  the  northeast,  at  least  where  they 
were  convening  and  bringing  groups  together  for  this  purpose, 
I  don't  know  how  much  success  they  have  had,   frankly,  or  how 
close  we  are  to  at  least  an  embryonic  national  system  in  this 
area.     But  has  any  of  that  information  or  programs  in  other 
pa^t^  of  the  country  seeking  to  create  networks  and  data 
banks  come  to  Texas? 

MRS.  SMITH:     There  was  mention  of  that  at 
our  recent  meeting.     It  seems  that  that  is  one  of  the  problems  , 
We  feel  that  in  the  northeast  they  do  have  more  cooperation, 
as  there  is  a  closer  tie  there.     They  do  not  have  the  vast 
distances  between  the  organizations.     They  do  have  communica- 
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tions  and  some  of  our  mombers  did  attend  a  national  meeting 
of  the  Art  Library  Society,  which  was  held  in  the  East. 
And  there  will  be  another  one  held  in  Nova  Scotia  in  the  near 
fviture.     And  this  v/ill  include  art  librarians  from  all  areas 
of  the  United  States. 

MR.    BURKHARDT;     Mr.  Lerner? 

MR.  LERNER:     As  an  art  collector,  I  know 
some  of  the  problems  you  have.     I  was  looking  for  a  certain 
work,  and  I  eventually  had  to  write  to  Germany  for  it.  This 
was  from  somebody  in  the  Chicago  area  v;hich  has  a  number  of 
libraries.     So  I  know  your  problems.     Can  you  tell  us  what,' 
if  there  are  art  libraries  collecting  in  certain  different 
areas  or  in  the  Southwest,  for  example,  in  Texas  art  and 
others  on  a  very  broad  basis  for  example  contemporary  art, 
is  there  some  specializing  or  are  many  of  your  libraries 
duplicating  collections  in  the  field  of  art? 

MRS.  SMITH:     We  would  duplicate  exten- 
sively.    There  is  no  question  about  that.     However,  in  the 
Fort  Worth-Dallas  area,  you  would  probably  find  a  larger 
collection  of  information  dealing  specifically  with  Texas, 
specifically  v;ith  the  Carter  collection  there  on  Western  Art. 
And  as  far  as  our  library  is  concerned,  we  are  interested  in 
all  tilings  of  Texas.     And  what' I  would  like  to  see  in  the 
near  future  v;ould  be  a  program  sot  up  with  a  video  tape  local 
artist  that  would  be  artists  throughout  the  country  and  there 
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would  be  something  that  would  be  useful  to  all  libraries, 
if  one  particular  area  could  take  on  such  a  project,  this 
could  be  material  that  would  be  acquired  by  other  libraries 
that  could  be  interchanged. 

MR.  VELDE!     I  was  wondering  is  the 
American  Museum  Association  doing  anything  to  promote  and 
get  art  libraries  together? 

MRS.  SMITH:     Not  that  I  am  aware  of. 
Public  libraries,  of  course^  do  not  have  the  same  situatibn 
that  private  libraries  have.     Private  art  libraries  or 
museum  libraries  or  university  libraries.     Our  problems,  of 
course,  are  to  meet  the  overall  needs  of  the  general  public, 
and  contrary  to  popular  belief,  there  is  a  tremendous 
interest  in  art  and  there  is  ci  need  for  art  because  it  is 
basic  to  everyday  life. 

MR.  BURKHARDT:     Thank  you  very  much, 

MRS.   SMITH:     Thank  you. 

MR.   BURKHARDT:     The  next  witness  is 
Katharine  Keathley,  of  the  Arkansas  River  Valley  Regional 
Library  Systems . 

MRS.  KEATHLEY:     I  think  I  would  like  to 
speak  to  you  from  the  point  of  professional  exhaustion. 
And  I  am  really  serious  about  this.     And  you  have  heard  two 
of  my  trustees  and  naybc  one  of  the  best  things  about  my 
library  program  is  that  I  have  fine  trustees  and  have  a  fine 
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staff  and  I  just  siniply  couldn't  throw  in  the  towel  and  lot 
them  dowr  /  particularly  when  I  had  worked  with  Bessie  Moore 
years  ago  to  got  a  regional  library  system  from  our  own  home 
areas  where  I  livei  and  the  going  has  really  been  rough • 
About  six  days  before  the  end  of  the  fiscal  year,  I  thought 
we  might  really  have  to  close  the  regional  library  at  Darnell. 
My  life  had  really  gone  into  this  library,  maybe  too  much  of 
my  life  had  gone  into  it*     1  invite  you  to  come  to  see  it 
now,  because  things  are  looking  up  and  it  is  very  beautiful. 

We  have  11  libraries  in  this  system,  and  all  of  therr 
are  bright  and  beautiful  and  stocked  with  the  best  in 
childrens'  books  and  the  best  in  reference  books.     Not  in 
great  quantities,  but  what  we  have  is  fine  and  we  have  great 
variety  of  services  and  it  is  in  one  of  the  most  wonderfully 
beautiful  areas  in  America.     It  really  is.     Arkansas  River 
Valley  area.     But  when  you  have  eight  employees,  and  you 
think  you  are  going  to  have  to  dismiss  four  of  them  and  you 
say  now  which  four  can  I  do  without,  you  have  two  bookmobiles 
and  you  can't  run  two  bookmobiles  without  four  employees. 
And  you  say  you  have  180  bookmobile  stops  and  you  say  now 
which  people  do  I  cut  off  these  routes,  what  do  I  cut  out? 
So  you  just  keep  fighting  the  battle  and  it  is  a  real  battle. 
You  have  to  find  a  key  person  in  the  community  to  get  to  the 
county  judge  or  to  get  to  the  mayor.     And  I  have  got  two  key 
people  with  me  back  here,  and  I  had  some  other  key  people. 
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I  had  a  real  fine  board  chairman  who  sat  by  his  own  county/ 
judge  at  a  meeting  and  they  were  trying  to  fund  this  library 
program,  and  ho  said,   "Now  Harold,  all  my  money  is  earmarked"* 
And  ho  said,  "You  can  just  unearmark  it/*    And  he  said,  "I 
just  can't  unearmark  it,  it  is  settled  and  it  cost  me  $400 
more  to  get  this  court  back  in  session."     I  was  panic-stricken 
and  the  meeting  broke  up  and  everybody  v;ent  home,     I  talked 
to  Mrs.  Lowe  and  she  said  quit  worrying,  they  won't  be  mad 
at  Harold  long.     Well,  pretty  soon  they  got  back  together  on 
this.     But  this  situation  was  repeated  as  Paul  Pendergrass 
told  you  I  worked  with  over  20  agencies  of  the  government, 
but  before  that,  though,  I  had  worked  with  20  budget 
committees.     And  I  had  to  sit  with  some  of  my  friends  who 
v/ere  pleading  for  a  new  fire  truck.     And  I  tell  you,  out  in 
the  country  where  I  live,  a  fire  truck  is  real  important. 
And  I. think  you  need  to  know  how  we  live  out  there. 

My  husband  is  a  college  graduate.     He  operates 
a  farm.     Me  has  served  22  years  on  the  volunteer  fire  depart- 
ment, and  I  don't  know  how  many  times  he  has  come  in  with 
ruined  clothes,  fighting  to  save  a  family's  home.     And  he  has 
carried  out  a  few  dead  people.     Well^  I  tell  you  what  they 
need  a  fire  truck.     Well,  these  are  things,  we  need 
hospitals  and  we  need  roads  and  we  need  sewers.     But  we  are 
moving  ahead. 

Now,   then,   I  want  to  talk  to  you  about  how  our 
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people  have  responded  to  buildings.    Wo  have  really  raised 
money  for  a  beautiful  library  building.     And  the  little  town 
where  I  live  is  less  than  a  thousand  people.     They  raised 
matching  money  quickly  and  when  some  other  town  defaulted, 
they  went  to  work  and  got  the  money  for  the  building.  Just 
recently  -- 

MRS.  MOORE:     That  is  the  LSCA  Title  II? 

MRS.  KEATHLEY:     Yes.     Just  recently  we 
learned  we  could  get  some  money  for  two  towns  in  my  area  that 
would  qualify.     One  town  of  2500  people.     I  went  over  and 
talked  to  these  people  and  said  this  is  a  very  short  time, 
^nd  a  very  alert  banker  there/  Mr.  Mitchell,  you  know  him, 
he  said  you  just  write  them  and  tell  them  that  we  have  the 
money.     And  I  said,  Mr.  Mitchell,  you  don't  have  the  money 
and  you  will  have  to  raise  it.     He  said  we  will  raise  it. 
And  so  they  went  to  work  and  they  raised  it.     This  is  the 
way  they  raise  their  matching  money.     They  had  pie  suppers, 
they  had  chicken  suppers,  they  had  a  musical  and  one  young 
man  donated  his  beard.    He  really  hated. to.    But  some  of  his 
friends  said  what  are  you  going  to  do,  would  you  sell  your 
beard  and  he  said,  well,  for  a  price.     It  was  a  beautiful 
red  beard.     So  they  had  this  program,  and  they  auctioned  off 
his  beard.     And  they  had  the  barbers  there  and  they  shaved 
hlrn  on  the  spot.     So  thev  all  had  a  good  time,  and  they  are 
going  to  have  a  real  nice  library  in  A.dkins,  Arkansas,  So 
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we  live  out  in  an  area  whore  we  need  books.     One  third  of  our 
people  are  functionally  illiterate  and  we  have  some  mighty 
well  qualified  successful  people.     We  have  some  of  the  best 
doctors  and  some  of  the  best  lawyers  and  the  best  farmers 
and  all  that  sort  of  people.     But  we  have  done  about  all  we 
can  do  for  ourselves  when  we  match  the  money  for  these  build- 
ings and  we  have  a  mill  tax  and  we  are  struggling  along  and 
some  librarians  make  $250  a  months     Now  something  has  to  give. 
In  my  regional  program,  the  highest  salary  there  is  $8800 
a  year.     The  school  librarians  make  more  than  some  of  my 
people  make.     And  I  am  eager  to  do  something  about  my  staff. 

When  you  said  if  you  had  all  the  money  that  you 
would  like,  I  would  like  to  pay  our  people.     I  would  like  to 
pay  this  Mrs,  Bond,  who  is  the  librarian  at  Charleston, 
Now  Charleston  is  a  wonderful^  wonderful  town.  Great 
cultural  in  that  town.     So  these  are  the  things  that  I  wanted 
to  tell  you  about. 

I  would  like  to  invite  you  to  come  to  see  us  and  to 
see  what  wo  have  done  in  Arkansas,     I  don't  want  to  ~- 
I  think  the  political  process  is  abrasive.     This  wears  you 
dovm.     This  keeps  you  awake  at  night.     You  can  hardly  stand 
it.     I  can  hardly  stand  to  go  in  a  county  judge's  office  and 
talk  to  him  about  this  when  I  know  he  is  not  for  me,  and 
I  don't  vote  in  his  county,  you  see.     And  then  before  I  get 
through,  he  says  now,  this  is  v/orrying  you  so,   I  think  that 
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you  better  cjet  you  another  job.     Woll,  it  has  worried  me  so. 
And  it  has  worried  all  of  our  trustees,  and  I  would  like  to 
give  you  just  one  instance  of  how  people  lose  their  temper, 
and  I  think  you  should  know  this.     We  had  a  very  fine  board 
in  one  of  our  counties.     One  of  these  trustees  had  attended 
^juerican  Library  Association  meetings  for  years  and  was  very 
well-versed  in  what  a  library  needed.     Last  June  the  county 
judge,  who  also  appoints  trustees  in  Arkansas,  said  I  can't 
help  you,  you  didn't  ask  me  in  time.     But  you  put  your  request 
in  writing  to  me  well  before  November  and  I  will  help  you. 
And  we  thought  that  he  would.     And  we  went  ahead  and  operated 
and  the  board  chairman  then  wrote  him  a  letter  asking  him  for 
$10,000,     This  was  to  help  two  branch  libraries  and  to  pay 
for  books  mobile  service  and  buy  books.     This  upset  that 
judge  so  that  he  just  terminated  the  terms  of  office  of  three 
trustees.     And  he  could  do  this,  because  he  had  let  their 
terms  of  office  run  out.     Well,  he  got  over  this,  and  I  think 
he  was  a  little  ashamed  of  himself,  but  it  was  all  done.  And 
he  has  appointed  three  more  trustees.     They  are  saying  yes, 
we  want  to  be  a  part  of  the  regional  system  and  don't  kick 
us  out,  please  keep  us  in  here  and  help  us.     So  these  are 
things,  you  see ^  when  you  get  into  revenue  sharing  and  fight- 
ing for  the  money  and  one  thing  that  Paula  Pendergrass  said 
too  about  revenue  sharing  is  that  it  lets  you  go  to  pot. 
Maybe  you  can  get  the  money,     I  was  told  that  we  got  as  much 
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money  as  anyone  over  Arkansas*     In  fact,  probably  better*  We 
got  enough  to  run  on.    And  we  got  enough  money  for  a  new 
building.     But  we  didn't  have  to  do  anything  except  to  know 
the  right  person  and  keep  putting  pressure  on  to  get  the  money 
So  I  think  this  speaks  to  every  standard  having  a  state 
agency.     I  can  always  say  the  library  commission  requires 
a  qualified  librarian  or  the  library  commission  requires 
certain  standards  must  be  met.     So  one  of  the  things  about 
revenue  shariijg  is  it  says  that  the  option  of  local  govern- 
ment, at  the  option.     So  I  v;ould  like  to  speak  again  to  the 
need  for  categorical  name  grants  for  libraries  that  we  have 
worked  hard  to  get. 

MR.   BURKHARDT:     Thank  you.     Any  questions? 

MRS.  MOORE:     She  called  me  one  day  and 
said  I  would  like  to  comment  on  this.     She  said  after  going 
to  20  different  bodies  to  try  to  get  revenue  sharing  money, 
she  had  used  all  of  her  energies  and  had  neglect  really 
running  a  library  program  in  order  to  be  able  to  find  the 
categorical  aid.     And  another  thing  she  didn't  mention  that 
might  be  added  right  here  is  that  in  one  county  we  have 
a  county  government  who  will  give  you,  let's  say,  $12,000 
and  the  next  county  government  says  we  will  give  you  $300. 
Then  the  fellow  who  gave  you  $12,000  says  well,  if  that  is 
all  they  are  going  to  give,  v;g  are  not  going  to  give  any 
money.     So  you  have  conflicts  constantly.     And  the  point  that 
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I  would  like  to  make  hore  to  help  Katharine  make,  I  think  she 
has  made  it  well,  but  I  want  to  express  it,  is  the  fact  that 
the  current  revenue  sharing  program  destroys  systems.  It 
won't  build  systems,  it  destroys  them  just  as  if  it  keeps  on 
it  will  eventually  destroy  this  one  she  is  in, 

MRS.  KEATHLEY:     What  the  senator  said 
this  morning  about  this  stop  and  go  business  will  kill  you, 
this  uncertainty  of  funding  and  people  not  knowing  where 
they  are  going,  well  people  have  to  know  where  they  are  going, 

MR.   BURKHARDT:     Any  others? 

MR.  LERNER:     My  real  question  is,  what 
are  your  alternatives  today?    You  can  depend  just  so  much  on 
the  property  tax  and  there  is  a  constitutional  limit  on  how 
much  you  can  tax,  and  you  are  obviously  at  that  limit 
already.     So  what  are  you  and  the  other  librarians  and  people 
all  over  the  country  to  look  forward  to  in  terms  of  funding 
eventually?    You  can  fight  so  much  for  revenue  sharing  and 
even  in  a  couple  of  years,  that  will  be  eliminated  obviously. 
Because  it  is  not  successful.     So  where  are  you  going  to  go? 
VJhere  are  a  lot  of  libraries  going  to  go?    This  thing  reaJ.ly 
concerns  us.     W^at  is  going  to  happen  looking  into  the  future? 

MRS.  KEATHLEY:     Well,   if  I  thought 
everything  would  eventually  turn  out  all  right,  I  wouldn't 
v;orry  about  it  and  I  wouldn't  be  here  today.     But  I  felt 
this  thing  was  very  important  for  you  to  hear  from  us  from 
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v7hore  we  live,  and  I  was  so  pleased  that  we  could  come • 
Because  I  think  we  are  going  to  have  to  close  the  doors  if  we 
do  not  get  some  federal  aid,  some  name  grants  back  for 
libraries.     And  it  is  going  to  have  to  be  on  the  basis  that 
we  will  know  that  we  can  get  it.     It  cannot  be  impounded  one 
month  and  then  released  the  next  month.    And  I  think  that  we 
would  like  to  show  you  the  great  services  that  we  have  at 
our  state  agencies.     We  need  to  have  strong  supports  for 
state  agencies  * 

Now  we  are  not  just  putting  on        we  are  not 
putting  all  of  our  hopes  in  federal  government.     I  am  meeting 
Friday  with  Mr.  Cox  in  Little  Rock  with  other  people  for  the 
legislative  committee  meeting  getting  ready  to  ask  our  state 
legislature  in  January  for  increased  state  aid,  which  we 
think  we  will  get  some  increased  state  aid.     And  we  have 
tried  everything.     We  have  tried  the  National  Endowment  of 
Arts*     We  lave  tried  the  R*  ht  to  Read,  and  have  gotten  some 
money  for  this  in  helping  people  to  read.     So  we  have  tapped 
about  every  source  we  can  tap.     Did  I  answer  your  question? 

MR.   LORENZt  Yes. 

MR.   BURKHARDT:     Mr.  Aines? 

MR.  AINES:     What  would  happen  if  you 
don't  get  the  funds?    Putting  it  another  way,  what  have  you 
been  able  to  accomplish  with  the  funds  you  have  had  that 
could  be  so  stated  that  the  loss  of  that  capability  would  be 
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a  iliHastor  Cor  your  area? 

MRS.  KEATHLEY:     If  we  lose  these  funds, 
we  would  necessarily,  number  one,  have  to  eliminate  180  book- 
mobile stops  and  w.  would  have  to  eliminate  four  salaries. 
I  doubt  if  we  would  have  a  regional  program  at  all.     I  really 
think  it  would  probably  go  back  to  some  sort  of  little  one- 
county  operation. 

I  would  try  to  hold  it  together  until  I  could  see, 
you  know,  what  the  potential  might  be.     But  I  cannot  see 
running  the  program  that  we  have  with  four  employees.  And 
I  will  not  just  keep  fighting  the  battle  forever.     I  really 
don't  -- 

MR.  AINES:    Let  me  put  the  question 
a  little  bit  different.     tVhat  you  have  done  has  beautifully 
delineated  the  problems  you  have  in  maintaining  this  craft 
that  you  have  on  a  stormy  sea.     Now  obviously,  the  whole 
purpose  is  to  serve  people.     It  is  not  to  serve  the  library 
community.     Now  what  would  happen  to  people  who  are  being 
served  quite  apart  from  the  problems  you  have  in  maintaining 
that  operation? 

MRS.   KEATHLEY:     Well,  this  is  the  thing, 
you  see,  that  really  concerns  me  is  that  those  people  would 
be  without  service.     I  could  eliminate  that  if  I  thought  those 
people  could  get  in,     I  would  have  to  eliminate  service  to 
the  nursing  homes ^  and  those  people  certainly  cannot  come  in. 
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We  cannot  depend  upon  volunteers  for  that  kind  of  fservice. 
Most  of  the  people  in  my  area  work.     There  are  very  few 
people  in  my  area  that  do  not  work.     It  takes  both  man  and 
wife  to  make  a  living  for  the  family.    And  ^  lot  of  children 
would  go  unserved.     They  are  left  out  in  an/  area  maybe  with 
grandmothers,  babies  and  older  sisters  and  brothers.  We 
v^ould  just  collapse/  and  these  people  would  go  unserved.  And 
there  is  no  way  we  can  mail  these  books.    When  you  talk  about 
mailing  them  out  to  isolated  areas,  this  takes  out  a  lot  of 
the  flavor.     And  it  would  be  a  hopeless  situation* 

MR,  BURKHARDT:     Thank  you,  Mrs.  Keathley* 
It  was  good  to  have  you,  and  I'm  sure  you  can  depend  upon 
Mrs.  Moore  to  keep  your  message  alive  as  far  as  our 
Commission  is  concerned, 

MRS,  KEATHLEY:     We  are  depending  on  her 

for  a  long  time, 

MR.  BURKHARDT:  Is  Mrs.  William  Phelps  her. 2 
MRS.  PHELPS:  Yes. 

MR,  BURKHARDT:     You  are  from  Lake  Charles, 

Louisiana? 

MRS.  PHELPS:     That  is  right,   sir.     By  way 
of  identification,  three  weeks  ago  I  attended  the  State 
Library  Association  meeting  and  whenever  I  would  sign  my  name 
in  front  of  educational  displays,  all  I  could  say  was  taxpayer. 
I  am  not  a  librarian,  and  I  am  not  a  trustee.     I  am  a  parent 
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and  a  housowite.     I  was  asked  to  come  ovor  here  and 'speak 
because  several  years  ago  I  gave  my  comments  on  what  library 
services  v>;orQ  in  my  community.     That  is  what  I  am  talking  on. 
Lake  Charles,  Louisiana  is  in  the  Southwest  corner  of 
Louisiana  adjacent  to  the  Texas  border.     Lake  Charles  is  the 
parish  seat  or  county  seat  of  about  72,000  people.,  and  our 
parish  has  a  hundred  and  fifty-thousand  people.     So  v;e  are 
a  small  area,  and  some  of  these  Arkansas  problems  are  similar 
to  ours. 

We  know  we  have  to  have  books  and  we  know  we  have  to 
service  the  people.     But  I  feel  as  an  active  volunteer  that 
our  library  services,  whether  they  are  academic  or  technical 
or  public,  do  not  tell  their  story  to  the  people. 

People  don't  know  what  is  available.     They  do  not 
get  good  publicity  in  the  newspaper.     Maybe  that  is  our  error. 
We  don't  know  what  is  available.     I  had  someone  to  say  to  me 
yesterday  in  San  Antonio-,,.     didn '  t  know  I  could  get  informa- 
tion about  manufacturers.     I  didn't  know  I  could  get  brand 
names  of  products.     I  didn't  know  I  could  phone  in  and  get 
population  figures.     In  fact,  one  person  said  I  didn't  know 
I  could  call  on  the  library  for  help.     I  thought  I  had  to 
walk  in. 

Well,  parking  is  a  big  problem  even  in  the  small 
communities.     And  libraries  serve  the  people,  but  the  people 
don't  know  how  to  get  the  service.     So  actually,  in  my  notes 
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and  in  listening  to  others,  I  think  public  relations  and 
publicities  with  all  the  free  commercials  on  TV,  I  think  we 
have  got  to  say  things  about  our  library, 

I  have  been  a  volunteer  with  the  Ked  Cross  and  the 
Boy  Scouts  and  all  sorts  of  things,  and  only  once  a  day  have 
I  heard  the  word  volunteer. 

Why  won't  librarians  use  college-educated  volunteers 
A  lot  of  these  problems  could  be  solved  with  volunteers. 

For  instance,  the  school  library,  the  walk-in 
neighborhood  library  that  the  chil<l  can't  use  all  summer, 
Wliy  can't  the  P,T,A.  have  a  volunteer  to  keep  those  things 
open,     I  think  we  are  missing  a  bet,     I'm  not  going  to  ask 
for  money  or  mention  money,  but  I  feel,  and  I  heard  Dr. 
Robert  Alvarez  at  the  Caiifornias  that  are  familiar  with, 
and  he  said  librarians  are  what  you,  the  professionals, 
bring  to  us  the  people.     And  I  think  that  your  commission, 
through  its  leadership  or  publicity,  has  to  get  across  to  the 
library  graduate  schools  that  a  person  is  a  librarian,  and 
they  are  being  paid  by  the  taxpayer  or  by  the  foundation. 
They  have  an  obligation. 

People  said  to  me  when  I  spoke  two  years  ago, 
I  don't  think  they  want  me  to  come  into  the  building.  There 
aren't  enough  chairs  when  the  high  school  people  want  to  do 
research.     The  people  act  like  you  are  imposing  on  them  when 
you  ask  them  something.     I  t)      k  the  attitude  of  the  service 
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to  the  public  has  to  bo  changed  in  some  way.     There  are  many 
qood  things  about  libraries,  or  I  wouldn't  be  here  supporting 
them  or  speak i!\cj  for  them. 

I  do  think  wo  have  to  tell  the  people  what  we  have 
in  our  library  program.  Unfortunately,  Louisiana  may  be  the 
only  state  that  had  one  parish  vote  down  their  public  library, 
to  close  the  doors.  ^Vhy?  Because  the  people  didn't  know 
what  they  were  getting  for  the  millage,  I  think  we  have  got 
to  tell  the  public  what  we  are  doing  with  that  money,  why  we 
need  that  money  and  we  don't  do  that. 

For  instance,  I  heard  someone  say  they  had  been 
a  trustee  for  many  terms.     I  think  that  is  a  mistake  in  Lake 
Charles.     We  have  people  35  years  on  the  library  board. 
Every  time  I  serve  on  a  board,  I  go  as  a  public  relation 
I  can  go  to  the  bridge  table  or  some  other  dinner  table  and 
say  do  you  know  v;hat  is  going  on  in  our  charity  hospital? 
I  have  been  out  there  this  week,  and  1  know.     I  think 
trustees  shouldnt  live  their  lifetime  on  that  board.  Five 
trustees  who  have  run  it  for  35  years,  I  mean  that  is  true, 
you  are  laughing,  but  that  is  it. 

And  two  years  ago  I  heard  our  trustees  argue  like 
it  was  their  money.     And  I  mean  they  v/eren't  going  to  give 
us  what  v;e  v;anted.     We  don't  have  a  branch  in  our  Negro 
part  of  town.     They  couldn't  find  a  place  to  put  a  building. 

I  said  I  know  real  estate  people,  and  I  will  find  you 
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a  building, 

I  mean  it  is  a  funny  attitude  when  the  trustees 
or  public  servants,  whether  they  are  on  a  college  level  or 
foundation  level,  they  are  being  paid  by  the  other  fellow. 
And  yet  they  sure  don't  want  to  help  the  customer  on  that  side 
of  the  Cencdf^. 

It  is  a  funny  thing,  but  I  feel  that  through  your 
Commission^  we  have  to  work  a  little  bit  on  attitude  and 
I  wrote  down  three  headings.     I  wrote  down  attitude, 
availability,  parking  was  right  under  that,  and  then 
publicity . 

I  feel  that  we  have  to  promote  libraries.  But 
I  heard  this  man  at  the  library  convention,  he  changed  his 
bank  because  every  teller  was  just  kind  of  solemn  looking. 
And  if  you  go  into  a  library  and  people  say  may  I  help  you, 
what  does  your  little  boy  need,  but  instead,  go  look  over 
there    or  look  in  the  card  file.     If  you  have  never  been 
told  how  to  use  a  card  file,  how  are  you  going  to  find  it? 

I  think —  several  people  have  said  that  we  have 
to  start  v;ith  the  schools.     Get  that  child  familiar  because, 
of  course,  Louisiana  is  even  lower  than  Mississippi  on  our 
reading  level  and  education  level.     We  have  to  work  with  the 
child  who  is  in  school,  and  through  that  child  a  parent 
would  know  about  the  library.     We  have  projectors  and  we  have 
films,  and  these  families  can  bring  a  projector  home  for  the 
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weokonc]  and  look  at  films* 

I  worked  with  the  voluntary  nursery  school,  and  for 
all  our  rainy  days  we  borrowed  a  projector  and  had  films. 
But  people  don't  know  that.     And  yet  those  same  people, 
through  millage,  are  providing  it  for  me,  because  I  found  out 
it  was  there. 

My  parish  does  have  a  higher  public  relations 
person  and  she  says  the  trustees  wonder  why  they  are  spending 
money  on  you  instead  of  books.     Well,  if  she  doesn't  tell  the 
people  in  the  community  that  we  have  books  and  that  we  have 
sculptures  and  that  we  have  records  and  that  we  have  a  lovely 
room  where  you  may  have  meetings  and  show  our  films  or  we^ 
will  shov;  them  for  you,  the'y  won't  come  to  our  library. 
So  that  is  the  thing  that  I  would  like  to  see  through, 
I  guess,  the  graduate  program  and  everything  else.  The 
libraries  get  behind  and  promote  what  they  have.     And  they 
will  get  the  money,  I  think.     They  will  get  the  interest. 

Bookmobiles  are  something  that  I  brough  up  two 
years  ago  and  a  majority  of  the  librarians  are  women. 
And  I  have  a  feeling  that  we  don't  —  we  don't  have  one  in 
our  parish,  and  it  is  because  she  is  afraid  of  a  mechanical 
vehicle.     Maybe  if  there  was  a  man  on  the  staff,  he  would 
say  I  don^t  mind  running  a  truck  and  seeing  about  the 
maintenance.     But  I  really  had  a  feeling  th^t  she  just  didn't 
want  to  be  bothered  with  an  automobile  that  had  books  on  it. 
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Because  of  the  tiros  and  everything  else.    That  is  a  simple 
thing. 

But  someone  has  mentioned  teamwork.     I  have  done 
work  with  home  demonstration  people.     I  don't  think  you  shoulc 
go  down  the  street  and  take  books  to  a  person's  house,  but 
I  do  think  that  through  various  programs,  we  can  make  people 
available  to  know  that  there  are  books  on  crafts  and  how  to 
can  and  all  of  those  things,  where  our  reading  level  is  so 
low . 

I  know  that  TV  and  radio  have  to  give  spots  and 
there  was  the  right  to  own  a  book  program  or  some  such  thing 
that  I  have  seen  on  TV.     But  gee  whiz,  once  a  week  they 
can  certainly  say  have  you  seen  the  exhibit  at  the  library 
or  did  you  knov/  there  are  books  on  decoupage  at  your  library. 
That  is  a  ten-second  spot.     A  volunteer  could  do  that  for 
your  library t 

As  I  said,   I  am  an  active  volunteer  and  I  feel  that 
v;ithout  volunteers,  Red  Cross  couldn't  exist •     I  think  your 
libraries  could  go  great  way  if  you  had  people  like  that  to 
help  you. 

Speakers  Bureau;  all  libraries  don't  come  out  and 
tell  organizations  what  are  available.     We  do  have  a  list 
of  the  new  books  and  we  have  once--a-week  TV  Guide,  and  I  will 
call  up  and  say  save  me  this  one  and  this  one  and  this  one. 
But"!  don't  think  the  general  public  even  knows  where  we  are 
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got tiny  new  books. 

Of  course,  another  thing  is  the  availability.  Who 
can  go  to  the  library  at  8:00  or  9:00  in  the  morning.     It  is 
at  9:00  at  night  when  you  arc  settled  with  all  your  books 
spread  out  that  the  light  starts  blinking  or  on  Sunday 
afternoon  when  you  would  like  to  stay,  maybe  they  close  at 
5:00,    Well,  maybe  you  have  been  to  church  and  had  Sunday 
dinner  and  get  down  there  at  2:30,  5:00  isn't  very  long  if 
you  are  digging  in  library  books  that  you  can't  come  home. 
I  think  that  is  part  of  attitude  of  the  professionals.  Make 
the  books  available  when  the  people  can  come,  not  when  their 
employees  want  to  go  to  work.     I  think  that  is  another  thing. 

And  there  is  such  rivalry.     In  our  community,  we 
have  a  college  of  ^,000  people  and  a  downtown  mail  library 
and  we  have  branch  libraries,  and  I  asked  both  of  them  before 
I  came  over  here  was  there  anything  you  wanted  my  to  say,  and 
in  each  year,  well,  the  college  library  is  closed  during  the 
holidays,  and  we  have  to  provide  books  and  space  for  all 
those  people.     And  then  the  ones  from  outside  of  our  parish 
that  don ' t  pay  anything ,  they  come  and  want  to  use  our  books. 
Well,  I  don't  think  that  makes  a  bit  of  difference.       In  the 
general  picture,  we  are  all  paying.     But  if  you  life  in 
a  little  parish  that  doesn't  have  research  books,  why  can't 
they  use  the  ones  in  the  more  fortunate  parishes. 

So  over  and  over  again  v>;hen  I  hear  the  need  for 
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federal  money  our  underprivilegod  parishes  can't  provide  it^ 
and  those  people  need  it  every  bit  as  much.     Rut  oh,  this 
inter-library  rivalry  is  so  unfortunate. 

In  our  own  community,  there  have  been  certain  ■ 
federally  provided  programs  in  the  summer  for  young  people, 
or  maybe  even  adults.     Why  couldn't  those  people  keep  school 
libraries  open  once  or  twice  a  week?    I  don't  think  you  have 
to  have  a  graduate  librarian  to  let  children  check  out  the 
Bobsy  Tv;ins  and  bring  them  back  a  week  later  on  their  bicycle, 
I  mean  look  at  the  thousands  of  books  that  are  locked  up  all 
summer  when  children  could  read. 

MR,  BURKHARDT:     Do  you  think  the  librari- 
ans v;ould  be  opposed  to  that? 

MRS.  PHELPS:  They  aren't  pulling  for  it 
for  sure.  But  there  again,  there  are  plenty  of  mature  women 
and  mothers  in  thei  P.T.A.  who  could  keep  it  open. 

Our  public  school  system  has  a  recreation  center 
right  adjacent  to  it  in  many  locations  where  there  is  a  paid 
worker.     She  can't  run  over  and  open  the  library  too,  but 
I  am  saying  that  the  children  are  there,  and  children  are  on 
the  school  grounds.     Look  at  all  the  Little  League  Baseball 
teams  that  use  the  four  corners  of  a  school  playground. 
Four  afternoons  a  week,  and  those  four  mothers  and  daddies 
sitting  in  the  hot  sun.     They  could  go  check  out  a  book  to 
read  to  their  younger  children.  I  m^an,  we  are  wasting  what 
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v/o  have.     Poople  arc  asking  for  more  money/  but  let's  use 
some  of  the  facilities  that  we  have. 

I  had  under  hcxc  for  promoting  use  of  volunteers 
when  I  heard  one  of  the  ladies  from  Arkansas,  she  was 
a  retired  teacher.     Surely  those  people  could  keep  a  library 
open  for  an  hour,  and  the  princr,  .1  would  let  them  use  their 
building, 

I  have  three  children,  and  one  of  my  problems  was 
I  wanted  a  boy  helped,  and  oh  no,  we  have  to  lock  the  building 
at  4:00.     She  can't  even  stay  late  and  help  your  son.  We 
have  to  lock  the  building.     Well,  there  ought  to  be  some  way 
that  maybe  the  library  room  could  be  the  corner  room  so  that 
they  wouldn't  go  down  the  hall. 

I  just  feel  that  v/e  got  our  books  in  spite  of 
obstacles  just  like  the  lady,  she  got  her  money  in  spite  of 
every  tiling  else.     This  meeting  I  attended  someone  suggested 
the  motto  should  be  we  try  harder,  and  I  think  it  should  be, 
because  there  are  so  many  v;ays  that  little  things  —  I  feel 
that  people  are  afraid  of  libraries  l^ecause  they  don't  know 
how  to  use  a  card  index.     They  are  afraid  of  the  librarian 
because  she  rarely  has  a  smile  on  her  face.     I  think  by  work- 
ing through  these  schools  and  taking  little  children  to  visit 
and  taking  the  kindergarten  group  to  visit  or  take  the  GAP 
Program,  v;hich  is  what  our  underprivilege  is,  I  don^t  know 
what  it  is,   the  OEO  Program,  take  those  people  to  the  library. 
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They  all  have  little  buses  now  that  can  take  thera  to  the 
doctor  or  the  charity  hospital /  so  take  then  into  a  library. 
But  show  them  how  to  use  it.     They  are  afraid.     They  really 
are  afraid.     They  don't  want  to  admit  that  they  don't  know. 
That  is  why  they  are  afraid.     That  is  a  fear  big  people  have. 

MR,  BURKIIARDT;    Have  you  got  any  loose 
figures,  any  statistics  to  use  in  borrowing  and  so  forth? 
I'm  interested        the  burden  of  your  message  is  that  our 
facilities  are  under-utilized. 

MRS.  PHELPS:     I  feel  that.     Or  certainly 
they  are  not  reaching  enough  people.     I  have  someone  here 
from  the  Louisiana  State  Library,  and  she  said  the  survey 
we  had  two  years  ago  really  didn*t  give  us  enough  information 
about  our  non-users.     But  with  our  educational  level 
as  low  as  it  is,  I'm  sure  we  have  a  great  percentage  than 
other  populous        so  we  have  a  transportation  problem,  We 
don't  have  a  good  public  bus  system  that  would  even  take  you 
by  our  branches. 

As  I  said,  I  have  been  pulling  for  the  bookmobile 
all  along,  and  I  admire  thr^  lady  that  has  a  hundred  and 
eighty  stops.     I  believe  Cameron  Parish,  v;hich  is  the  parish 
where  the  hurricane  Audrey  was  15  years  ago,  they  had  an 
experimental  one.     Whether  they  were  able  to  maintain  it 
with  other  funds,  I  don't  know.     But  bringing  a  book  to 
people  who  have  no  v/ay  of  ever  getting  to  the  library 
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certainly  makes  a  friend.     And  as  we  knov/,  it  raises  our 
educational  level  for  every  book  you  read. 

MR.  nURKHARDTs     Any  questions?  Mr. 

Lorenz? 

MR.   LORENZ:     Giving  the  fact  that 
libraries  do  need  more  public  relations,  more  promotions, 
and  perhaps  more  use  of  volunteei3,  would  you  feel  that  such 
a  campaign,  such  a  promotion  should  be  basically  on  the  state 
and  local  level? 

MRS.  PHELPS:  I  do,  because  I'm  a  Texan 
by  birth  and  I  have  lived  in  Louisiana  for  22  years.  VJe 
somehow  feel  that  the  rest  of  the  world  doesn't  relate  -co  us. 
I  mean,  our  problems  are  so  different.  You  heard  Arkansas, 
and  they  are  different.  Even  the  commercials  that  are  made 
in  Mew  York  or  Hollywood,  they  don't  talk  about  people  that 
live  the  way  we  do,  I  mean  our  average  person. 

So  I  feel  strongly  that  a  state  program  would  do  it, 
because  our  people  do  go  —  we  have  nine  state  colleges  and 
they  move  out  of  the  parish  a  little  bit  further,  maybe  no'6 
too  far,  but  maybe  50  miles.     So  that  I  think  that  would 
reach  us  and  feature  a  different  thing  every  month  or  every 
week.     Because  I  know  enough  from  v/hat  my  volunteer  work  has 
been  that  the  paper  is  glad  to  put  in  an  article.  Some 
people  get  paid  by  the  inch.     The  more  names  used,  the 
happier  they  are. 
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iHi^j  ^you  can't  have  the  staff  that  you  should  with- 
out having  volunteers.     The  trustees  that  are  maybe  such 
a  limited  group,  there  should  be  an  advisory  committee  or 
something.     You  can  get  public  support  when  they  know  your 
problem.     And  boy,  if  you  keep  it  a  secret,  you  don't  get 
tax  money  or  anything  else, 

But  I  don't  think  that  the  general  public  considers 
library  their  friends,  in  general,  unfortunately. 

MR.  LORENZ:     Does  Louisiana  use  National 
Library  Week  publicity  and  promotion? 

MRS.  PHELPS:  I  have  seen  it  at  various 
times  in  various  areas.  It  is  coming  up  right  now.  Was  it 
last  week -or  this  week? 

MR.   LORENZ:     This  week. 

MRS.  PHELPS:  I  believe  there  is  one  on 
school  libraries  too,  isn't  it? 

MR.   LORENZ:  Yes. 

MRS.  PHELPS:     I  have  seen  that.     Now  is 
that  material  available  for  free,  or  does  the  local  unit  have 
to  purchase  it?    Locally  has  to  buy  it? 

MR.  LORENZ:     Sometimes  the  state  agency 
purchased  the  material  in  quantities  and  distributes  local 
libraries  buy  it. 

MR.  BURKHARDT:     Any  other  questions? 
MR.  DUNLAP:     As  a  practicing  librarian, 
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I  hdvo  to  rise  to  my  own  defense. 

MRS.  PUKhPS:     Right.     I'm  sure  you  would, 

MR.  DUNLAPj     The  problem  of  getting 
publicity,  good  publicities  in  libraries  is  extremely 
difficult.     I  have  wrestled  with  it  a  long  time.  News- 
people  only  want  to  write  about  man  bites  dog.     They  would 
love  to  write  stories  on  books  stolen  from  the  library.  And 
one  v;orks  for  the  university  information  office,  you  work 
very  hard  in  preparing  the  press  releases,  and  you  would 
be  surprised  how  little  coverage  you  get  around  this  state. 
It  is  picked  up  in  very,  very  few  papers  and  it  gets  very 
little  attention.     So  I  finally  just , published  my  own  news- 
letter.    Vfe  prepare  it  and  write  it  and  send  it  out  to  the 
entire  faculty  a/id  the  students  don't  get  it,  Imt  it  is 
available.     But  that  is  the  only  way  to  explain  to  the  people 
what  we  are  doing.     We  do  a  great  many  things. 

MRS.  PHELPS:     But  you  have  made  the  effort 
to  get  the  information  out. 

MR.  DUNLAP5     We  did  it  ourselves  because 
v^e  couldn't  succeed  in  getting  any  adequate  coverage  in  the 
mass  media, 

!^RS,  PHELPS:     Well  now  the  other  thing 
I  have  also  used,  because  I  sent  out  22  boy  scouts  notices 
last  week  was  those  little  weekly  tiny  little  tovm  news-- 
papers  that  are  published  five  or  six  or  published  by  one 

^  ^      "  WILLIAM  J.  MOCRC  &  ASSOCIATES.  INC..  "  ~  ' 

HATiOMAL  SANK  or  COMUCKCC  lUitOtNC 
IAN  ANrONid*  TCXAi 


1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
!7 
18 
19 
20 
21 
22 
23 
24 
25 


195 

printer  in  several  different  areas.     They  arc  always  needing 
something  to  fill  space.     And  those  people  read  every  word  of 
the  little  hometown  Herald  or  Gazette  or  whatever  that  is. 
So  I  mean  I  am  saying  there  are  ways  if  we  could  get  our 
trustees  or  whoever  it  is, 

You  mention  the  academic  world,  one  of  the  things 
that  we  have  noticed  too  is  faculty  will  give  a  research 
paper  on  books  that  don't  exist.     Over  and  over  again  they 
v;ill  have  a  topic  on  the  library,  and  there  is  nothing  on  it. 
There  should  be  more  cooperation..     You  don't  give  out 
a  subject  until  you  find  out  whether  or  not -we  in  the  library 
have  resources  for  it* 

I  don't  knov;  how  you  interrelate  with  the  academic 
v;orld  either,  but  that  is  public  relations  again. 

MR.  BURKIiARDT:     I  do  thank  you  very  much, 
and  I  think  v;e  must  now  give  a  break  to  our  reporter.  He 
hasn' t  had  a  rest. 

MRS.  PHELPS:     Thank  you  for  letting  me 

come . 

MR.  BURKHARDT:     Let's  recess  and  meet 

20  minutes  from  now. 

(Thereupon  a  20-minute 
{recess  was  taken, 
MR,   BURKHARDT;   Mr.    Stephen  Juhas, 
MR.  JUJIAS:     Please  forgive  me  for  not 
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speaking  in  English  but  rather  in  the  univorsal  language  in 
broken  English, 

I  am  Stephen  J.uhas,  editor  of  Applied  Mechanics 
Review  at  the  Southwest  Research  Institute.     AMI  is  published 
in  New  York  by  the  Axnerican  Society  of  Mechanical  Engineers* 

I  sent  ny  testimony,  thank  you  for  inviting  me, 
too  late.     The  reason  was  that  I  didn't  get  the  idea  of  what 
to  say.     But  better  late  than  never. 

What  I'm  thinking  in  connection  with  any  public 
building  or  library,  being  an  impatient  man  and  also  being 
in  the  abstract  business,  to  know  quickly  when  I  get  there 
what  is  this  all  about?    What  do  I  find  there,  what  is  the 
scope  and  so  on.     Quite  a  few  libraries  do  have  a  description 
at  the  desk  or  at  the  circulation  desk  about  the  library. 
But  they  are  quite  a  few  who  do  not  have  any  pamphlet  or  no 
description.     Or  if  they  have  one,  this  is  something  hidden. 

After  my  testimony  was  sent  in,  I  found  out  there 
is  a  Z-39.10  standard  of  the  American  National  Standard 
Institute  which  is  a  guide  for  preparation  of  library  guides. 
This,  however,  emphasizes  a  longer  description  of  the 
library.     What  I  am  proposing  to  the  National  Commission  to 
make  some  kind  of  effort  to  encourage  libraries  that  they 
should  have  a  description  which  can  be  quite  a  short  one  in 
which  the  major  elements  of  a  library  are  given,  such  as 
name,  the  name  of  the  organization ,  the  scope  of  the 
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collection,  the  services,  hovirs  when  it  is  open  and  also 
which  is  very  important/  who  can  and  who  cannot  use  the 
library. 

Now  this,  of  course,  is  slightly  in  overlap  of  my 
statement  what  was  said  about  public  relations.     But  this  is 
really  not  public  relations.    This  is  rather  a  description 
of  what  is  available. 

Also,  Mr.  Dunlap  outlined  that  some  libraries  are 
publishing  a  newsletter.     This  is,  I  think,  very  important, 
but  I  think  that  while  they  are  overlapping,  they  fulfill 
a  different  function.     I  think  the  cost  of  making  a  one-sheet 
pamphlet  which  can  be  folded  or  which  may  also  be  a  road  map 
to  the  library  and  the  floor  plans  is  described  is  very  small 
compared  to  the  usefulness  of  such  a  publication.     And  would 
really  enhance  the  value  of  the  library  and  its  services. 
Thank  you  very  much. 

MR.  BURKHARDT:     Thank  you.     Has  anyone 

got  a  question? 

MRS.  SCOTT:     Would  you  care  to  discuss 
the  program  of  the  Applied  Mechanics  Review?  ^ 

MR.  JUHAS;     I  can  speak  one  day  to  ten 
days.  How  many  seconds,  Mr.  Chairman,  do  you  give  me? 

MR.  BURKHARDT:     Two  minutes. 

MR.  JUHAS:     Thank  you.     Applied  Mechanics 
Reviews  is  an  international  critical  reviev;  journal  which 
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started  in  1948  after  the  defunct  German  {inaudible)  had  to 
be  replaced.     It  was  started  by  Office  of  Naval  Resea^rch. 
Basically  it  is  telling  to  the  workers  in  the  broad  f^eld 
of  mechanics  what  is  going  on  in  the  field  of  technology. 
It  is  done  in  form  of  critical  reviews.     These  critical 
reviews  originate  from  the  output  of  one  thousand  journals 
and  some,  what  we  get  regularly,  and  some  500  books  yearly. 
We  have  a  corps  of  2,200  reviewers  throughout  the  whISle  world.' 
Half  of  them  are  abroad,  some  in  the  U.S.S.R.  and  some  in  the 
United  States  who  are  evaluating  the  publications  critically 
and  unlike  Chemical  abstracts,  it  puts  its  value  in  proper 
perspective. 

Also,  it  is  selective  in  the  pj'imary  material. 
Applied  Mechanics  Review  j.s  published  in  12  monthly  issues, 
and  it  has  an  annual  index  totaling  2,000  pages  per  year. 
It  is  mostly  used  by  librarians  as  a  subscribers,  but  of 
course,  engineers  and  scientists  throughout  the  world  make 
great  use  of  it. 
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MR.  BURKHARDTf    Thank  you  Very  much. 

MR.  JUHAS :     Thank  you  very  much. 

MR.  BURKHARDTt    Would  you  kindly  introduce 

yourself? 

MRS.  BURNS:     I  am  Dorothy  Burns,  the 
librarian  of  the  public  library  in  Seguin,  not  very  large 
town  and  not  too  far  from  here.     I  took  advantage  of  the 
opportunity  to  come.     I  didn't  really  expect  to  talk,  so 
I  thank  you  <^ery  much. 

MR.   BURKHARDT:  Okay. 

MRS.  BURNS:     I  did  have  one  question, 
and  I  wondered  if  it  had  been  brought  up  or  not  this morning, 
and  I  was  told-  that  it  had  not.     It  is  a  small  one,  but 
I  think  it  is  important. 

We  do  stress  discretion  at  the  library.     The  staff 
members  are  not  encouraged  to  talk  about  who  wants  books  on 
sex  education  or  divorce  problems  or  things  like  that.  So 
that  brings  up  the  possibility  that  there  would  not  be 
a  guarantee  of  privacy  in  the  matter  of  request  from  patrons 
all  over  the  country.     It  had  not  been  brought  up,  and 
I  didn't  find  it  in  the  written  proposal, 

MR.   BURKHARDT:     Well,   I  don't  think  we 
have  discussed  it  as  a  particular  problem.     But  as  far  as 
the        if  you  are  talking  about  that  network  and  all  of  that  ■ 
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MRS.   DURNS:  Yes. 

MR.  BURKHARDT;     It  seems  to  me  whatever 
system  we  set  up,  we  have  got  to  guarantee  full  autonomy 
to  the  constituent  members  of  the  system.     We  have  got  to 
guarantee  full  freedom  of  expression  to  all  of  the 
constituencies  and  guarantee  privacy.     Whatever  system  we 
set  up.     Those  three  things  have  got  to  be  protected.  Other- 
wise, some  people  are  worried  about  federal  control  and 
centralized  control  and  all  of  that,  and  we  are  taking  it 
for  granted  that  these  things  that  I  have  just  mentioned 
have  simply  —  they  are  essential.     If  we  lose  those,  there's 
no  point  in  having  a  system. 

MRS.  BURNS:     I  absolutely  agree.     But  if 
it  is  essential,  perhaps  it  should  be  in  a  little  footnote 
some  place,  or  there  will  come  a  time  when  it  is  not  con- 
sidered essential. 

MR.  BURKEIARDT:     Quite  well.     The  problem 
is,  it  is  one  thing  to  state  it  and  another  thing  to  —  you 
can't  somehow  set  forth  a  guaranteed  mechanism  that  will  work. 
It  has  got  to  depend  on  everybody  understanding  and  seeing  to 
it  that  somehow  or  the  other  that  violations  of  the  freedom 
are  dealt  with.     You  can't  build  it  into  the  system.  You 
can't  build  it  into  misuse.     It  is  an  instrument.  The 
instrument  can  be  misused  for  various  authorities  and  various 
agencies.     I  think  we  ought  to  be  quite  clear  that  we  are 
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aware  of  those  problems  and  deal  with  it  in  our  statement  to 
that  extent. 

MRS.  BURNS:     Am  I  right  in  saying  it  was 
not  in  the  statement  originally? 

MR.   BURKHARDT:     That  is  right. 
,    MR.  STEVENS:     I  think  it  is  worthwhile 
pointing  out  that. the  people  drafting  the  second  version  of 
that ' statement  have  incorporated  a  statement  regarding  those 
concerns t 

MRS.  BURNS;     Oh,  very  good.     It  is 
a  philosophy  rather  than  something  that  can  be  written  down 
one,  two  or  three  order.     But  I  just  wondered  about  it. 
Thank  you  for  letting  me  ask. 

MR.  BURKHARDT:  Thank  you.  We  just  had 
another  request.  So  if  Mr.  Caballero  will  come  up  and  take 
the  microphone.     Would  you  introduce  yourself,  Mr.  Caballero? 

MR.  CABALLERO:     Yes.     My  name  is  Jose 
Caballero,  and  I'm  a  graduate  student  at  the  library  school 
or  graduate  school  or  library  science  at  U.T.  in  Austin. 

I  was  sort  of  all  of  a  sudden  last  week  asked, 
you  know,  to  provide  some  views  on  observations  regarding  some 
of  the  things  that  have  been  discussing  at  the  library  school. 

Especially  in  regard  to  minority  curriculum  in 
terms  of  library  education.     And  I  would  like  to  testify  or 
provide  some  of  my  observations  since  September  when  I  startec 
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school.     And  some  of  the  comments  I'm  going  to  make  here 
I  have  already  presented  before  a  group  of  faculty  and 
students  at  the  university. 

Primarily  these  are  that  I  have  spoken  with  some 
recent  graduates  from  that  school  and  some  of  these  people 
have  sort  of  expressed  a  feeling  of  incompetency  to  serve 
minorities,  especially  the  Chicane. 

And  my  point  at  this  point  in  time  we  are,  the 
Chicane  people,  are  very  pressed  for  needed  services  and 
information  and  libraries.     And  that  a  lot  of  these  people 
who  are  going  into  areas  that  are  very  populated  in  terms  of 
Chicanes  or  Mexican-Americans  and  a  lot  of  these  people  who 
are  ndw  going  into  the  jobs  that  need  competency  in  the  areas 
of  serving  Spanish^-speakiny  people  and  do  not  feel  completely 
competent  to  serve,  then  something  must  be  wrong  in  the 
curriculum.     We  might  even  add  the  programs  of  recruitment 
and  so  on.     As  I  mentioned,  I  made  these  observations  known 
at  a  meeting  sort  of  an  informal  gathering  of  faculty  and 
•  -udents.     The  response  was  that  yes,  they  had  been  aware  of 

♦  you  might  say  lax,  not  negligence,  but  needs.  And 
these  were  responses  from  the  faculty. 

One  of  them,  and  I  quote,  one  of  the  responses 
that  we  obtained  at  that  particular  discussion  was  that  we 
need  you,  and  I  interpret  that  the  Chicanos,   the  minorities, 
to  let  us  know  what  your  needs  are,  to  let  us  know  what  you 
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want  us  to  do  in  terms  of  providing  some  curriculum  and  some 
programs  and  so  on.     That  points  to  me  one  fact,  that  not 
only  do  students  need  to  be  educated,  but  faculty  at  that 
particular  institution  needs  special  education  or  retraining 
in  the  area  of  serving  minorities  Chicanes. 

MR.  BURKHARDT:     Any  questions?  Lou? 

MR.  LERNER:     Since  you  are  in  library 
school  now,  what  suggestions  would  you  have  for  improving 
what  you  need  to  know  and  that  ether  people  need  to  know 
about  serving  Chicanes  and  Mexican-Americans? 

MR.  CABALLERO:     First  of  all,  we  need 
some  program  to  incorporate  these  needs.     I  don't  believe  the 
time  I've  been  there,  and  I'm  almost  through  with  that 
particular  program,  I  don't  believe,  we  have  something,  any- 
thing that  relates  to  the  particular  needs  of  the  Chicanes 
or  minorities.    We  don't.     So  that  needs  to  be  incorporated 
into  the  curriculum,  and  I  suggested  in  that  particular 
informal  discussion  that  a  special  course  or  prograr?  be 
instituted  where  the  special  needs  of  a  Chicane  could  be 
taught.     Not  only  to  the  particular  students  at  the  time 
that  they  are  taking  courses  but  to  petitioners  who  are  new 
in  the  field  working  and  need  retraining. 

MR.  BURKHARDT:     Do  tlie  libraries  in 
Chicane  areas  have  Spanish  language  materials? 

MR.  CABALLERO:     I  believe  some  areas  do. 

WILLIAM  J.  MOOR£  4  ASSOCMTES,  INC»,  ^ 

NATIONAL  lANK  0^  COMmCMCC  tUILOINQ 
%AH  AhT«NlO.  TCKAft 


1 

2 
3 
4 

5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


204 

MR.  BURKHARDT:     They  do?    That  seems  to  be 
one  of  the  first  things. 

MR.  CABALLERO:     That  is  one  of  the 
things  that  are  lacking,  see.     I  might  point  to  some  students, 
some  recent  gradviates  that  expressed  feelings  of  incompetency 
in  locating  materials  appropriate  for  Chicanes.     They  asked 
me  where  can  I  locate  the  materials?    And  there  were 
supposedly,  they  were  ready  to  provide  services  to  anyone. 
And  they  weren't  ready  to  provide  services  to  Chicanes.  They 
were  asking  for  tips.     And  that  is  very  distressing,  really. 

MR.  CASEY;     Can  you  think  of  some 
specific  things  that  should  be  included  in  the  curriculum 
to  accommodate  these  suggestions  you  are  making?    in  other 
words,  do  you  say  there  should  be  a  definite  program  to 
orient  librarians  in  terms  of  serving  the  Chicanes,  what 
would  be  some  of  the  specific  things  that  the  courses  should 
take  up?    I'm  very  interested  in  your  subject. 

MR.  CABALLERO:     One  of  the  things  that 
are  very  obvious  are,  for  example,  special  needs,  immediate 
needs.     I  can  point  to  the  immediacy  of  some  of  the  needs 
of  Chicanos  that  are  different  from  the  rest  of  the  population 

MR.  CASEY:     For  example? 

MR.  CABALLERO;  For  example,  information 
to  just  keep  alive,  survival  information,  where  are  the  jobs 
located  and  this  sort  of  thing.     Which  is  more  imjiortant? 
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We  need  our  students  to  know  what  is  important  for  the 
Chicano  community  to  have  a  book  on  Chaucer  or  an  index  on 
where  the  new  jobs  are.     That  sort  of  thing.     And  I  think 
that  I  jJ^rsonally . feel  that  at  this  point  in  time  we  just 
have. three  level  bureaucrats  serving  Chicano  communities. 
That  is  not  considering  the  very  good  people  who  are  very 
interested  and  have  gone  into  the  community  and  found  out  the 
need  because  there  are  some  of  those.     But  I  tell  you  at 
least  from  what  I  have  known  from  the  people  in  the  communi- 
ties, they  don't  feel  satisfied  with  the  service  right  now, 
I^m  not  just  expressing  my  views,  I'm  trying  to  express  the 
views  I  felt  from  the  people. 

MR.  BURKHARDT:     Mrs.  Wu?     And  this  will 
be  the  last  question. 

MRS.  WU:     I  know  there  is  a  shortage  of 
Chicano  librarians.     What  is  the  job  opportunities  in  Texas? 

MR.  CABALLERO:     I  believe  the  job 
opportunities  are  very  good,  because  libraries  are  requesting 
new  librarians  who  can  serve  the  community,  especially  the 
Chicanes  that  can  speak  the  language,  not  Spanish,  but 
Chicano  language.     Because  it  is  a  very  definite  language. 
Okay.     And  I  suggest  that  there  be  a  new  permanent  program 
instituted  where  Chicanes  are  recruited,  not  just  for  one 
year.     We  have  a  fellov/ship  program  right  now,  and  this  may 
be  the  first  and  last  program  because  of  lack  of  funds.  That 
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is  one  thing  that  I  would  recommend  very  strongly  to  continue 
the  flow  of  Chicano  and  minority  students  to  that  school  and 
the  recruitment  of  faculty  because  there  is  no  Chicanes  or 
any  type  of  minorities  in  that  type  of  a  school.     That  is  very 
important. 

MR.  BURKHARDT:     Thank  you  very  much. 
MR.   CABALLERO:     Thank  you. 
MR.  LORENZ:     Could  I  ask  if  these  are 
federal  funds  under  which  they  are  being  trained? 

MR.   CABALLERO:  Yes. 

MR.  BURKHARDT:     I  think  we  can  go  back 
now  to  our  regular  scheduled  speakers.     Mr.  Robert  Norris, 
the  director  of  the  Indian  Education  Program.     We  had  some 
testimony,  Mr.  Norris,  from  Mr.  Joseph  Sahmaunt.     You  are 
here  in  his  place,  is  that  right? 

MR.  NORRIS:     No.     I  believe  Joe  Sahmount 
is  here  at  the  back  of  the  room.     I  understand  he  was  to 
follow  me.  j 

MR. •BURKHARDT:     You  are  quite  right. 
I'm  sorry.     There  was  a  note  here  I  didn't  quite  understand. 

MR.  NORRIS:     My  name  is  Robert  Norris, 
and  I'm  an  assistant-professor  at  the  University  of  Arizona 
in  Tucson. 

Part  of  the  reason  why  I  v/as  asked  to  come  here 
is  because  I  am  associate  director  for  Indian  graduate 
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Librarianship  Institute,  which  we  have  at  the  University  of 
Arizona.     It  is  federal  funds; 

'  I'm  not  sure  at  this  point  what  direction  I  could 

take^  but  I  would  like  to  briefly  acquaint  the  Commission  as 
to  the    kind  of  people  which  we  have  in  the  community. 
I  would  rather  see  it  from  that  point  of  view  rather  than 
saying  that  these  are  my  impressions  and  my  feelings  and  this 
type  of  thing. 

I  was  raised  oh  the  Navajo  Indian  Reservation  and 
from  my  knowledge  and  experience  with  people  living  on 
reservations,  there  are  over  300  reservations  across  the 
United  States.     Some  have  identified  more,  but  by  and  large 
the  people  and  the  communities  have  no  notion  as  to  what 
a  library  is. 

^^en  I  was  being  raised  on  the  Ilavajo  reservation, 
I  never  saw  a  library.     I  never  saw  a  librarian.     The  only 
books  that  I  saw  were  in  schools ^  and  they  are  essentially 
the  same  today.     For  instance,  if  I  go  home  to  my  parents, 
who  live  up  northeastern  part  of  Arizona,  the  nearest 
library  would  be  a  Bureau  of  Indian  Affairs  school,  elementary 
school  library  which  has  very,  very,  very  few  books,  only 
possibly  having  to  do  with  little,  tiny  kids  living  in,  let's 
say  New  Vork  City  or  Chicago  or  some  urban  area.     That  is, 
there  is  nothing  that  would  be  of  value  to  them.     And  if 
I  move  further  west  to  Ciente,  Arizona,  there  are  two  schools 
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there  fortunately.     One  is  run  by  the  state  of  Arizona, 
a  public  school,  andthen  there  is  another  one  run  by  the 
Bureau  Of  Indian  Affairs,    Okay*     Let's  say  some  of  the 
pepple  from  the/ community  decide  to  go  in  and  take  a  look 
for  some  infoi^mation^as  to  what  the  great  white  father  is 
doing  in  Washington,  D.G.    Well,  there  is  very  little  you 
can  find  there.     All  you  can  find  is  that  Spot  and  Puff  and 
'some  of  these  others  were  still  running  around*     So  that 
information  is  very,  very  poor, 

The  only  information  which  the  people  in  those 
communities  and  such  communities  receive  would  be  through 
radio. 

The  people  in  the  reservations  listen  to  the  radio 
quite  a  bit.     By  and  large,  these  are  battery-operated  radios* 
Certainly  they,  don *t  have  any  electricity.     It  is  very 
difficult  to  explain  to  the  Commission  how  difficult  it  is 
to  be  raised  in  a  very  poor  setting  in  a  poor  background 
with  no  services  whatsoever,  not  even  health  facilities, 
nothing  available,  no  employment  and  nothing  really  to  look 
forward  to.     And  then  to  think  that  I  would  like  to  go  to 
a  library.     And  if  you  have  never  seen  the  library,  you  don*t 
even  think  about  it.     And  as  far  as  other  kinds  of  informa- 
tion which  flows  into  reservations,  every  once  in  awhile 
people  go  and  gather  together  at  the  nearest,  for  the  Navajo 
it  would  be  the  chapter  house  and  for  other  places  it  i.'Ould 
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be  a  meeting  house  or  a  lawn  house  where  they  could  get 
together  and  tajLk  artd  possibly  see  a  movie  picture.  Maybe 
some  company  would  come  in  and  show  some  movie  of  the  kinds 
of  things  that  they  would  like  to  do  in  order  to  develop 
the  reservation;     It  turns  out  that  it  is  a  proposal  where 
they  could,  let's  say  for  the  Navajo  it  would  be  to  tear  up 
the  top  of  a  sacred  mountain  so  that  they  could  extract 
certain  kinds  of  coal  and  possibly  uranium  mines  and  so  forth. 

I  hope  that  I  am  bringing  across  the  idea  that  the 
Indian  people  really^  really  need  help*     And  despite  the 
fact  that  X  do  have  at  least  some  sort  of  recognition  of 
being  a  professor  at  a  university  does  not  turn  you  off  in 
the  sense  that  here  is  somebody  else  who  has  made  it  and  has 
no  idea  what  is  going  on  in  the  community.     That  is  not  true. 

I  know  we  are  developing  a  very  good  program,  for 
instance  in  this  training  program  that  we  are  developing/ 
which  we  are  not  certain  which  will  be  funded  since  we  have 
to  submit  proposals  and  hope  that  our  lottery  number  is 
drawn  in  Washington  and  on  some  basis  that  we  will'  get  some- 
thing.    It  is  the  only  Indian  graduate  librarianship  program 
in  the  nation  for  Indians, 

Now  in  terms  of  some  of  the  questions  that  were 
asked  in  the  letter,  I  would  just  like  to  briefly  run  down 
the  list,  but  before  I  do  that,  I  would  rather  that'  you  ask 
me  some  questions,  possibly  related  to  either  the  training 
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program  that  we  are  working  or  with  local  level  people  with 

v;hom  I  do  a  great  deal  of  work. 

*■ 

MR.  BURKHARDT:  Are  there  any  questions? 
MRS.  COXj     Let's  hear  about  the  training 

program  first. 

MR.  NORRISi     The  Indian  training  program 
which  we  have  is  funded  out  of  the  federal  n^onies  that  are 
set  aside  for  training  various  library  officials  across  the 
country.    We  had  put  together,  in  addition  to  just  the 
regular  training  package  that  exists  at  most  universities 
and  library  training  in  addition  to  that  we  have  complimented 
these  with  a  great  deal  of  field-oriented  courses.     We  have 
brought  in,  let^s  say,  consultants  from  local  areas  that  have 
told  all  our  students  the  kinds  of  information  that  people 
in  the  communities  need.     Now  what  those  are  I  really  don't 
know,  because  I  am  not  a  specialist  in  the  area  of  library 
science.     But  the  people  from  local  communities  were  able  to 
say  these  were  the  things  that  we  would  like  to  develop  and 
in  some  cases  it  was  cultural  centers,  not  in  the  sense  of 
museum  pieces,  but  they  had  certain  kinds  of  things  which 
they  wish  to  preserve,  yes,  but  also  to  maintain  for  their 
own  identity,  I  suppose,  and  on  the  other  hand  to  also  bring 
in  new  kinds  of  information  which  they  needed,  such  as 
training  programs  that  would  help  them  to  raise  the  employment 
rate  and  other  kinds  of  packages  like  that. 
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V?e  have  also  asked  that  the  students  go  out  into  the 
communities  and^to  explore  many,  many  alternatives.     That  is, 
there  are  certainly  different  ways  of  organizing,  let's  say 
the  library/  the  way  that  a  library  information  service  is, 
I  suppose  you  could  say  catalogued  or  put  together,  various 
Indian  tribes  throughout  the  country  have  different  ways  of 
looking  at  the  world.     That  is,  from  their  own  perspective, 
call  it  a  world  view  if  you  will.     The  only  illustration 
that  I  can  think  of  right  offhand  would  be,  for  instance,  the 
word  blue.     In  the  English  language,  that  designates  a  certain 
color  of  the  rainbow,  let's  say.     But  for  the  Navajo  people 
it  means  two  different  things.     When  you  say  blue,  it  means 
green  as  well  —  it  will  range  from  green  to  blue.     So  there 
are  different  ways  of  cataloguing  or  putting  those  things  of 
this  nature,  so  it  is  more  useful  for  them. 

And  in  some  cases,  religion  is  not  necessarily 
religion  as  the  rest  of  America  thinks  of  it.     It  is  thought 
of  in  other  ways.     Let's  say,  it  is  the  primary  source  of 
all  life,  let's  say,  and  that  is  everything  is  catalogued 
under  that  category.     I  can  go  on  and  on  and  identify  some 
of  these  other  smaller  things  like  this,  but  the  students 
have  learned  through  various  means  that  some  of  the  earlier 
things  that  we  had  thrown  at  them,  that  is,  like  for  instance 
the  duodecimal  system,  all  the  way  down  to  insisting  that  they 
put  a  period  or  a  comma  after  such  and  such  really  has  no 
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jneaning.     The  system  it3elf  is  a  comparative  system  they  need. 
Some  kind  of^  maybe  the  Chinese  or  the  Russians  or  some  other 
country  has  developed  something  that  would  best  serve  the 
needs  of  the  Indian  people  in  terms  of  the  way  they  organize 
their  information  systems. 

MR.  BURKHARDT:     vve  have  time  for  one  more 
question.     Mr.  Lerner? 

MR.  LERNER:     Well,  obviously  you  are  say- 
ing what  the  Indian  nations  need  is  not  traditional  library 
service  as  urban  area  or  mobile  service  as  we  know  it.  What^ 
in  fact,  is  the  kind  of  service  which  would  be  successful? 
What  kind  of  service  do  you  dream  about  as  the  possible  kinds 
of  service  which  would  be  effective  and  meaningful  and 
important  and  have  the  effect  that  it  should  have? 

MR.  LORENZ:     If  my  understanding  of 
library  and  information  services  is  correct  and  the  people 
on  local  communities  needs  to  understand  first  of  all  what 
a  book  is.     And  at  that  level,  you  may  have  to  get  out  there 
and  give  away  a  few  books  before  people  begin  to  see  that 
there  is  such  a  thing  as  a  book. 

And  if  it  is  in  some  other  language  other  than 
their  own,  then  there  needs  to  be  a  program  where  they  need 
to  learn  a  particular  language.     If  it  is  not  language,  there 
could  be  other  v;ays  of  doing  things,  such  as  pictures,  v;hich 
is  very,  very  popular  on  many  reservations  and  certainly  the 
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othor  aspect  of,  let's  say,  training  packages  is  one  means 
of,  okay,  let's  say  if  there  was  some  training  packages  such 
as  employment  in  various  fields,  then  there  has  to  be  people 
who  can  interpret  that  information  into  their  own  language. 
In  other  words,  you  nfeed  interpreters  that  would  be  able  to 
bridge  the  various  gaps.     There  are  also  information  which 
the,  let's  say,  they  have  their  own  system  of  getting  informa- 
tion from  among  their  own  people.     There  is  a  great  deal  of 
information,  let's  say,  on  the  Navajo  reservation  on  the 
various  history  of  the  various  plants  and  so  on.     There  is 
already  existing  this  information.     But  how  to  translate  that 
into  a  center  where  people  can  come  in  and  obtain  this  infor- 
mation has  to  be  worked  out, 

MR.  BURKHARDTs     Thank  you.     I  know  there 
are  other  questions,  but  perhaps  since  the  next  witness  is 
also  going  to  talk  to  us  about  Navajo  problems,  we  can  get 
the  Commission  meitibers  to  hold  their  questions  until  then. 
All  right,  Mr.  Norris? 

MR.  NORRIS:     Would  you  mind  if  I  just 
take  one  more  minute  of  your  time  and  let  me  throw    out  my 
own  ideas? 

MR.  BURKHARDT:     Yes.     I  didn't  realize 

I  cut  you  off, 

MR.  NORRIS:     In  terms  of  priorities  for 
services,  I  believe  that  federal  monies  are  the  only  sources 
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for  services.     One  of  the  first  things  that  still  is  required 
is  this  training  programs  is  needed,  not  only  paraprofessionali 
but  at  the  professional  level.     And  I  mentioned  already 
linguished  or  for  people  that  understand  what  languages  and 
are  immediators  and  who  can  find  new  definitions  for 
professional  rules  of  libraries,.  There  is  a  great  deal  of 
flexibility  required  in  that  area. 

Second^  the  improved  services  for  community  rela- 
tions I  believe  need  an  American  Indian  people  generally  do 
riot  use  libraries  which  don't  exist  anyway,  as  I  mentioned. 
So  that  advertisement  is  critically  needed  and  the  people 
from  local  areas  must  be  invited  into  deciding  locations  and 
the  kinds  of  information  centers  that  they  need. 

For  instance,  I  have  already  mentioned  the  give-awa^ 
thing.     Maybe  it  might  be  possible  for  us  not  to  be  so  hung-uj 
on  building  a  building  as  such  as  much  as  it  is  to  givfe  away 
some  books  and  give  away  some  materials  and  let  people  know 
there  is  a  way  of  finding  out  things  at  a  faster  rate.  The 
efficiencies  and  servi.c^s  I  have  already  mentioned  that 
nothing  really  exists.     Films  and  training  packages  and  some 
nev;er  books  are  required  for  the  native  American  professional^! 
I  did  not  talk  about  the  new  crop  of  people  that  are  emerging 
I  did  not  talk  about  the  urban  people.     I  am  sure  that  Mr. 
Sahmount  would  be  able  to  tell  you  a  little  bit  more  about 
these.     As  far  as  paying  for  services,  I  believe  that  native 
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An\Grican  Indian  people  across  the  country  and  the  nation  have 
already  paid.     In  other  words,  they  gave  you  a  country  in 
which  to  live.     That  is  they  have  paid  several  times. 

The  federal  government  should  have  a  strong  role, 
because  we  as  native  American  people  are  still  tied  to  the 
federal  government  unless  new  treaties  are  negotiated. 
Thank  you  very  much. 

MR.  BURKHARDT:     Thank  you,  Mr.  Norris. 
The  -next  witness  is  Mr.  Sahmount. 

MR,  SAHMOUNT:     My  name  is  Joseph  Sahmount, 
and  the  gentleman  sitting  next  to  me  is  Charles  Townley. 

My  interest  in  the  affairs  of  this  Commission  stems 
from  the  fact  that  I  am  a  board  member  of  the  National  Indian 
Education  Association  for  a,  I  don't  know,  one  year  period  of 
time  I  served  as  field  director  for  library  research  project 
that  the  National  Association  was  conducting. 

Mr.  Townley    is  representing  the  library  iprdject 
that  is  being  administered  from  our  national  offices  in 
Minneapolis,  Minnesota.     He  is  representing  Mr.  Lee  Antel, 
who  is  the  director  of  the  library  project,  and  Mr.  Townley 
is  the  assistant  director  of  that  project. 

If  we  may,  Mr.  chairman,  we  have  some  literature 
that  we  would  like  to  distribute  to  the  members,  and  if  we 
can  do  so  at  this  time,  then  I  can  continue  on  as  we  go  on. 

MR.  BURKHARDT;     Go  ahead.    You  can  assume 
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we  have  read  your  testimony. 

MR.  .SAHMOUNT:     Yes.     That  v^as  my  next 
statement/  Mr,  Chairman. 

MR.   BURKHARDT:  Right. 

MR.  SAHMOUNT:     Our  concern  as  a  national 
education  association  naturally  is  a  national  concern.  And 
you  have  already  heard  some  testimony  from  some  of  our 
colleagues,  and  I  think  some  testimony  from  some  other 
minority  groups  that  are  indicating  the  very  same  basis  for 
our  interest  in  this  effort  that  this  Coninvission  is  attempt- 
ing to  do* 

I  don't  think  we  need  to  ovAor  into  any  more 
dialogue  concerning  the  need.     T  tVin.  zho  need  has  been 
pretty  well  presented,  and  in  my  tostimoiv/  it  indicates  much 
of  the  very  same  thing. 

We,  of  course,  again  are  concorno^t  more   from  the 
national  standpoint.     We  know  that,  t-er;^  -n     droas  who  have 
local  concerns,  but  our  concern  prlnari  ly   is   fron  a  riahional 
standpoint  in  that  we  are  interested  in  ijeing  a  part  of  t-r;e 
national  effort  to  provide  better  infornuition  and  library 
service  to  the  Indian  people  of  this  country.     As  T  stated 
before,  we  all  recognize  the  federal  relationship  that 
American  Indians  have.     We  all  recognize  the  lack  of  library 
and  informations  that  are  located  on  Indian  reservations. 

And  as  an  added  point,  maybe  I  should  mention  again 
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that  those  Indian  people  that  live  in  urban  areas  in  many 
cases  have  very  little  to  go  to  a  library  for,  and  in  general 
the  Indian  population  of  this  country  I  guess  is  classified 
or  can  be  classified  as  that  group  that  is  considered  to  be 
non-users • 

We  know  that  because  of  the  various  conditions  and 
situations  on  Indian  reservations  that  we  are  having  to  take 
a  look  at  some  specialized  kind  of  ways  in  providing  informa- 
tion to  these  people^ 

You  heard  a  gentleman  mention  awhile  ago  that 
survival  was  very  important  to  his  people,  and  I  think  we 
can  reinforce  that  feeling  by  saying  that  this  is  the  same 
thing  that  is  true  in  many  cases* 

One  more  item  that  I  would  like  to  mention  again 
is  the  fact  that  the  Indian  people  are  living  in  an  era  of 
v;hat  we  are  calling  self-determination.  Self-determination 
in  many  cases  is  defined  as  choosing  our  own  direction, 
deciding  what  is  good  for  us  and  deciding  what  we  need  rather 
than  having  someone  else  do  that  for  us.     And  we  feel  like 
in  the  past  that  the  kinds  of  programs  and  kinds  of  condition 
that  v;e  have  been  placed  into  have  failed  and  that  we  are 
interested  in  trying  to  develop  mechanisms  by  which  to 
develop  our  own  people  in  the  way  that  we  feel  is  best. 
And  by  that  token  we  feel  that  there  are  some  unique  ways 
that  we  must  deal  with  when  we  try  to  provide  the  kinds  of 
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library  services  and  information  centers  for  the  American 
Indian, 

So  other  than  that^  Mr»  Chairman^  I  have  no.  more 
to  say  that  is  not  included  in  the  testimony,  v.^/ 

MR.  BURKHARDTj     Thank  you •     Any  questions 

from  the  meml:)ers? 

MRS,  WU:     In  your  testimony,  you  mention 
a  need  for  more  bilingual  materials.     I  would  like  to  know 
v;hat  would  be  your  recommendation,  what  would  you  recommend 
to  use,  the  sources  to  find  such  bilingual  materials? 

MR.  SAHMOUNT:     One  of  the  problems 
I  think  we  face  is  the  problem  there  is  very  little  material 
being  printed  at  the  present  time.     Part  of  our  efforts  have 
been  to  do  that  very  thing.     And  we  know  that  in  many  cases 
on  reservations  bilingual  materials  are  very  important  and 
that  in  many  cases  the  information  cannot  be  read  or  cannot 
be  disseminated  to  certain  members  of  that  population  because 
they  do  not  either  understand  English  or  do  not  read  it. 
So  part  of  the  effort  I  think  that  we  need  to  deal  with  is 
possibly  this  development  of  bilingual  materials.     There  are 
some  materials  being  developed  that  are  bilingual.  And 
naturally,  it  is  at  this  point  in  time  not  nearly  enough  to 
satisfy  the  need  that  the  Indian  people  have. 

If  I  can  make  another  statement,  the  Indian  people 
at  this  time  in  regard  to  information  and  library  services 
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are  at  the  point  I  think  in  the  educational  process  before  we 
were  taken  and  given  funding  for  which  we  could  develop  those 
processes  so  that  they  would^  in  fact,  meet  the  needs  that 
we  have.     So  at  this  time,  you  know,  we  do  not  have  any  fund- 
ing sources  other  than  the  federal  government,  and  we  know 
that  the  federal  government  has  an  agreement  with  us  to 
provide  those.     But  in  many  cases  we  have  a  very  difficult 
time  getting  them  to  see  the  need  to  do  so.     And  if  I  may, 
you  know,        feel  like  a  commission  such  as  the  one  you 
represent  is  the  key  to  giving  us  some  assistance  in  causing 
the  federal  government  to  recognize  that  Indian  people  have 
a  need  and  that  they  must  recognize  that  need  before  they 
will  provide  any  funding. 

It  is  another  chapter  in  an  age-old  story,  you  know, 
of  getting  them  to  recognize  that  we  need  these  kinds  of 
things  before  they  will  actually  come  across  with  the  funding 
by  which  we  can  do  that,     I  have  no  doubt  in  my  mind  that 
Indian  people  are  capable  of  developing  their  own  programs 
and  are  capable  of  doing  a  very  good  job.    What  we  need  is 
some  basis  by  which  to  start  that  and  to  develop  our  programs, 

MR.  BURKPIARDT:     Mrs.  Moore  and  Mr,  Becker, 
MRS.  MOORJ^:     My  question  deals  with  what 
you  have  been  talking  about.     I  notice  in  this  little 
pamphlet  you  have  given  me  you  said  that  library  service  as 
a  function  of  education  is  a  treaty  right  of  the  American 
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Indian.     And  even  though  it  is  a  treaty  right,  you  are 
apparently  not  living        they  are  apparently  not  living  up  to 
the  treaty.     My  question  is,  has  the  Bureau  of  Indian  Affairs 
or  whoever  you  are  dealing  with  in  the  federal  government  in 
the  programs  you  have  been  talking  about,  do  you  or  have  they 
accepted  any  responsibility  for  adult  education  or  is  this 
a  narrow  interpretation  to  mean  libraries  only    in  schools 
operated  by  the  government? 

MR.  SAHMOUNT:     I  think  that  is  the  inter- 
pretation.    One  of  the  problems  is  that  part  of  the  problems 
we  see  is  the  fact  that  the  Bureau  of  Indian  Affairs  schools 
are  not  obligated  to  even  provide  a  library.     Although  in 
many  cases  they  do  as  a  part  of  the  total  education  process. 
So  again  we  are  faced  with  the  problem  of  having  to  lay 
some  foundation  for  causing  that  to  actually,  in  fact,  happen. 
Mr.  Bramberg,  who  I  might  have  mentioned  in  my  testimony,  you 
know,  did  a  study  where  he  reinforces  the  fact  that  this  is 
the  way  it  is.     The  adult  population  under  the  new  conditions 
that  we  are  operating  in,  and  th^re  again  I  speak  of  self- 
determination,  are  not  really  the  people  that  are  in  charge 
and  are  the  members  of  the  tribal  council.     We  see  a  very 
strong  need  there  for  providing  some  information  sources  to 
those  people  who  are  being  given  the  responsibility  for 
providing  the  directions  for  Indian  people  in  the  future  who 
went  through  an  era  in  time  when  their  formal  education  was 
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very  little.     And  yet  we  are  facing  a  point  in  time  where  we 
have  to  make  decisions  and  we  are  having  to  compete  and  we 
are  entering  into  a  similar  stage  that  most  developing 
nations  go  into  once  they  want  to  become  independent  and 
develop  their  own  countries.     And  that  we  have  a  severe  lack 
of  information  to  do  all  of  those  things  as  well  as  an  educa- 
tion processes  which  we  must  go  through. 

MR.  BECKER:     Do  you  have  a  plan  as  of  yet 
as  to  how  you  would  like  to  see  cooperative  development  of 
libraries,  say,  on  reservations  occur?    One  that  would 
describe  the  magnitude  of  the  task  perhaps  suggest  the 
organizational  methods  by  which  these  objectives  can  be 
achieved  and  the  sequence  in  which  you  will  see  this  happen- 
ing, perhaps  human  resources  being  trained  prior  to  material 
resources  or  at  the  same  time,  that  sort  of  thing, 

MR.  SAHMOUNT:     Maybe  I  can  speak  to  that 
in  the  sense  that  our  project,  our  research  project  that  we 
did  was  primarily  designed  to  try  and  identify  and  perceive 
information  needs  of  various  sectors  of  the  reservation.  We 
try  to  identify  elementary  people's  needs  and  secondary 
people  needs  and  adult  needs.     And  in  some  ways  try  to  pin- 
point a  system  by  which  those  needs  could  be  met. 

In  our  particular  research  project  and  in  a  lot  of 
the  testimony  that  v;e  have  come  up  with  and  a  lot  of  the 
feelings  that  we  have  stem  from  what  we  were  able  to  experien 
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as  a  result  of  the  project  that  we  conducted. 

At  the  present  time  we  have  started  some  very  small 
informational  centers  and  at  the  same  time  we  are  encouraging 
the  training/  especially  in  most  cases  of  paraprofessional 
people  who  can  come  in  and  can  help  develop  the  library, 
I  think  it  is  important  at  this  time  to  inject  a  very 
important  facet  of  many  Indian  people,  and  that  is  local 
control  and  Indian  control.     In  that  it  is  very  difficult  to 
go  into  a  reservation  from  the  outside  and  attempt  to  try 
to  regulate  what  they  do  because  that  is  the  very  thing  they 
are  attempting  to  get  away  from.     So  I  guess  our  plan  is 
primarily  to  go  in  and  provide  some  kind  of  assistance  to  that 
group  of  people  to  get  them  started  and  at  the  same  time 
attempt  to  work  to  incorporate  their  own  people  into  the 
development  and  into  the  operation  of  the  centers.     So  that 
it  becomes  their  own  and  becomes  something  that  they  feel 
like  it  is  important  and  it  contains  information  they  feel 
like  they  need. 

MR.  BURKHARDT:    We  have  time  for  one  more 
question.     Mr,  Aines? 

MR.  AINES:    Yes.     I  will  make  two 
comments,  and  if  you  would  respond  to  the  comments,  I  would 
appreciate  it,     I  note  that  you  are  concerned  about  using  -- 

,MR.  BURKHARDT:     Use  the  mike,  Andy. 

MR.  AINES:     I  note  that  you  have  a  desire 

•     -  '    "■'        I      ■       I      I  i  ^— ^1  II  ,  I.  I 

WULIAW  i,  MOORE  ft  ASSOCIATES,  INC.. 

C»U«t  Rt»0«Tt«S 
NATION*!.  «*NK  er  COMMtKCC  (UlLeiH* 
•  AN  AXreNIO,  THAI 


1 

2 
3 
4 
5 
6 
7 
8 
9 
!0 
11 
12 
13 
14 
16 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


223 

to  use  some  of  the  new  information  technology  in  your  programs 
and  I  point  out  that  sometimes  you  reach  for  a  rose  and  you 
find  a  nettle  when  you  begin  to  deal  with  new  technology. 
In  terms  of  the  disruptive  effects  of  new  technology  patterns, 
I  would  urge  you  to  think  very  carefully  about  how  far  you 
want  to  go  without  preparing  people  to  buffer  them  against  the 
use  of  technologies  that  distort  and  change  their  life  very 
rapidly . 

And  the  second  point  I  would  like  to  ask  you  to 
coniment  on  is  do  you  feel  that  whatever  you  undertake  to  do 
in  your  community  will  be  transferable  throughout  the  Indian 
nation? 

MR.   SAHMOUNT:     I  think  that  the  methods 
and  procedures  are  what  we  are  interested  in  developing  and 
the    models  that  we  are  able  to  develop  are  definitely  in  our 
plans  to  disseminate  and  to  utilize,  adapt,  adjust  or  whatever 
W9  have  to  do  if  we  are  successful  in  this  particular  project 
that  we  are  conducting,  so  that  other  communities  in  the 
country  can  look  at  it  and  <5;^y  th^  s  may  be  a  pattern  or  this 
may  be  a  model  that  we  can  follow. 

And  if  that  happens,  then  we  feel  like  we  can 
supply  some  means  by  which  other  Indian  reservations  can , 
in  fact,  develop  ;\  plan  wh^rphy  the  information  they  need 
and  they  feel  is  important  can  be  facilitated. 

I'm  aware  very  much  of  the  fact  you  can't  put  too 
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much  on  people  too  soon.    And  we  have  in  our  development  of 
our  projects  been  very  concerned  that  the  people  themselves, ' 
especially  the  tribal  council,  have  input  into  what  goes  on 
and  to  what  kind  of  technologies  are  introduced  so  that  they 
feel  very  comfortable  with  what  is  happening  rather  than  to 
come  in  and  throw  something  at  them  that  they  do  not  under- 
stand and  as  a  result,  may  turn  off.     So  we  are  aware  of  that, 
and  we  are  aware  of  the  fact  that  you  can  completely  cover 
people  up  with  information  and  we  are  concerned  about  this 
specific  kind  of  things  that  they  need  at  this  time. 

We  see  the  possibility  for  developing  this  as  time 
goes  on  and  continuing  to  develop  the  informational  centers 
and  libraries  so  that  each  time  we  plan  a  phase  it  becomes 
a  part  of  a  long  range  plan  that  leads  towards  what  we  feel 
like  is  their  future  and  things  they  feel  like  are  important 
for  that  future. 

MR.   BURKHARDT:     Thank  you. 

MR.  SAHMOUNT:     If  I  may,  my  colleague 
would  like  to  say  something  in  regard  to  his  questions. 

MR,  BURKHARDT:     All  right. 

MR.   TOWNSLEY:     My  point  would  be, 
I  suppose,  to  ask  you  to  view  this  through,  say,  Indian  eyes 
at  this  point.     Please  keep  in  mind  that  books  and  libraries 
t-.hemsp>1  ves  are  intrusive.     And  we  find  that  perhaps  other 
mediums,  when  we  are  working  on  the  site,  other  mediums 
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offer  a  hotter  advantage  in  iTkOdoration  in  breaking  into  this. 
For  example,  at  Rough  Rock,  Arizona,  the  Navajo  people  have 
a  very  firm  concept  of  family  education.     Education  occurs  in 
the  family.     We  find  that  it  is  very  helpful  to  be  able  to 
take  Navajc  language  print  and  non-print  material  to  the 
house  using  new  technology  like  video.     We  find  this  less 
intrusive,  perhaps,  than  asking  the  person  to  come  to  a 
library.     So  if  I  could  use  that  as  an  example. 

MR.  BURKHARDT:     Right.     Thank  you  very 

much  indep-d, 

MR.  SAHMOUNT:     Can  I  intrude  on  you  to 
make  one  more  stahpmpnt? 

MR.  BURKHARDT:     Please  make  it  brief. 

MR.  SAHMOUNT:     I  would  just  like  to  ask 
the  Commission  if  they  v;ould  seriously  consider  the  reconmendc 
tions  we  have  made  and  that  we  feel  like  this  is  a  very 
important  aspect  to  the  development  of  Indian  communities  in 
regards  to  library  services  and  informational  services. 
We  feel  like  the  Indian  people  have  the  capacity  to  serve, 
with  you  if  you  feel  it  your  task  and  one  of  your  tasks  is 
to  help  the  American  Indian  to  have  better  library  services 
and  better  informational  services.     And  we  leave  ourselves 
open  to  you  at  any  time  that  you  feel  like  you  need  to  call 
upon  us  and  we  will  do  our  very  best  to  help  you  in  any  way 
we  can, 
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MR.  BURKHARDT!    We  will  do  our  very  best 
to  help  you.     Thank  you. 

Mrs.  Gilkerson,  you  are  the  library  assistant  of  the 
Tucson  Public  Library.    Would  you  introduce  the  gentleman 
with  you? 

MRS.  GILKERSON:  This  is  Mr.  Kenneth 
Williams.  He  is  charge  of  the  library  aids  at  the  media 
centers  on  the    Papago  Reservation. 

In  my  written  testimony,  I  had  talked  with  the 
degree  of  isolation  that  exists,  and  I  thought  probably  the 
best  way  to  show  you  this  was  to  show  you  these  pictures 
which  I  will  pass  around.     Here  also  is  a  map  showing  the 
pre-existing  media  centers  on  the  reservations. 

MR.  BURKHARDT:    Could  you  speak  a  little 

louder? 

MKS.  GILKERSON:    Yes.     In  my  written 
testimony,  support  for  the  existing  media  centers  on  the 
Papago  Reservation  was  urged,     I  would  like  to  suggest  that 
several  new  centers  already  existing  as  recreational  centers 
be  outfitted  for  library  service.    At  present,  centers  are 
operating  at  the  following  villages;  Santa  Rosa,  Pecuwan , 
Pisinimo  and  Xavier  Del  Bach,  Topawa,  Onegon  and  Managers 
nam.    Only  three  of  these  now  have  libraries  services. 

In  May,  some  50  0  or  600  boarding  school  students 
returned  to  their  villages  for  the  summer.     It  is  hoped  that 
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the  centers  will  provide  recreational  and  library  services 
for  the  students  and  employ  some  of  them  under  the  TWEP 
Program. 

Almost  all  of  the  residents  of  the  Papa^  Reserva- 
tion are  poverty  level  or  below.     It  is  the  most  economically- 
deprived  reservation  in  the  United  States.     There  are  many 
contributing  factors  to  this,  the  isolation  is  one  of  them. 
The  severity  of  the  desert  terrain  is  another  one  and  no 
telephone  and  transportations  which  don't  get  people  to  jobs. 
We  would  hope  that  we  could  involve  adults  in  these  community 
centers.     So  far,  children  have  been  the  ones  who  have  been 
visiting  them.     Irene  Eastler  at  Topawa,  is  taking  books  to 
adults  in  her  village.     Hopefully  we  would  like  these  centers 
to  evolve  to  cultural  centers  and  possibly  museums  displaying 
crafts  and  certainly  having  classes  there  in  handicrafts. 

1  urge  continued  support  for  these  centers  and 
Kenneth,  have  you  got  anything  you  would  like  to  say? 

MR.  WILLIAMS:  Yes,   I  would  like  to 

say  that  I  would  like  to  get  continuous,  you  know,  from  the 
federal  government  because  we  do  not  get  any  funds  from  the 
Bureau  of  Indian  Affairs.  We  don't  get  any  from  the  public 
schools.  There  are  three  libraries  that  are  in  the  Pap ago 
Indian  Reservation,  but  they  are  only  for  the  schools.  They 
don't  open  to  the  people.  And  the  three  media  centers  that 
she  has  told  you  about  is  the  only  three  libraries  that  are 
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giving  the  people  a  chance  to  read  books. 

And  I  also  would  like  to  support  Mr,  Norris' 
library  greater  internship  at  the  University  of  Arizona 
because  they  are  the  only  group  that  has  really  helped  us  as 
far  as  training  our  aids. 

MRS.  GILKERSON:     Thank  you. 

MR.  BURKHARDT:     Okay.     You  say  you  don't 
get  any  Bureau  of  Indian  Affairs  support.     Where  do  you  get 
your  support? 

MR.  WILLIAMS:         The  money  that  we  have 
received  was  in  the  fiscal  year  of   '74,     We  got  from  the 
Title  IV  Indian  Education  Act,  and  that  is  the  first  time 
that  we  ever  got  any  money  as  far  as  library  services  are 
concerned . 

MR.  LERNER:  It  seems  to  be  a  constant 
problem  in  reaching  adults.  You  seem  to  have  this  problem, 
and  when  we  had  some  testimony  in  San  Francisco  from  other 
people  serving  the  Indian  communities,  they  had  a  terrible 
problem  in  reaching  adults  and  relatively  easier  to  reach 
kids.  Can  you  tell  us  how  you  are  starting  to  try  to  work 
more  into  the  area  of  reaching  adults? 

MRS.  GILKERSON:     Well,  the  people  have 
been  coming  in  to  go  to  the  bookstore  with  me  and  some  of  the 
books  they  have  been  choosing  lately  is  how-to  books,  car 
repair  books ,  carpentry,  gardening,  cooking,  sewing  and  thing,! 
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like  that,  which  help  some.     And  trying  to  get  any  kind  of 
textbook  support  that  we  can  for  the  children.    There  is 
a  program  going  on,   and  the  library  is  directly  involved  in 
that  to  help  the  adults.     We  can  furnish  materials  for  that. 

MR.  BURKHARDT:     Any  other  questions? 

Mr.  Casey? 

MR.  CASEY:  Are  the  three  media  centers 
you  are  referring  to  only  serving  the  children,  or  are  they 
connected  with  the  school  in  some  way? 

MRS.  GILKERSON:     Only  one  of  them  is 
connected  with  the  school,  the  one  in  the  boxcar,  that  library 
that  had  already  existed  as  a  school  library.     They  are  all 
open  to  adults  to  attend,  but  not  many  of  the  adults  can  come. 

MR.  CASEY:     Do  you  have  elementary  or 
high  schools  on  the  reservations  or  are  they  elementary? 

MRS.  GILKERSON:     Mostly  elementary. 
But  there  are  very  few  high  schools. 

MR.  CASEY:     You  have  school  libraries 
within  the  elementary  schools? 

MRS.  GILKERSON:     Some  there  are. 

MR.  CASEY:     So  you  have  the  school  librar;, 
plus  these  three  media  centers? 

MRS.  GILKERSON:     Not  in  each  village,  no. 

MR.   BURKHARDT:     All  right.     Mr.  Becker? 

MR.  BECKER:     The  recreational  centers 
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that  you  felt  might  be  the  core  of  the  library,  are  they 
being  used  today  as  a  cultural  center  or  an  information 
center  and  what  do  they  look  like? 

MRS.  GILKERSON;     Not  yet.     Maybe  Kenneth 
could  answer  that  a  little  better  than  I. 

MR.  WILLIAT^S:         Could  you  say  the 

question? 

MR.  BECKER:     It  had  to  do  with  the 
recreational  centers  and  their  ability  to  grow  into  cultural 
and  educational  centers.     I  was  just  asking  if  you  could  just 
say  a'  few  more  v;ords  about  that  potential. 

MR.  WILLIAMS:  I  am  not  really  directly 

involved  vi/ith  the  recreational  centers.     Most  of  my  area  is 
library.     But  as  far  as  cultural,  I  think  people  would  like 
to  know  more  about  their  own  baskets,  you  know,  as  far  as 
baskets  and  pottery  and  also  the  cultural  of  other  tribes. 

MRS.  GILKERSON:     Some  of  the  recreational 
directors  have  asked  for  books  for  the  center  that  doesn't 
have  them  already. 

MR.   BURKHARDT:     Mrs.  Wu? 

MRS.  WU:     Do  you  mind  telling  me  what  is 
the  amount  that  you  got  from  Title  IV  for  supplying  the 
library  books? 

MR.  WILLIAMS:        In  the  media  centers,  we 

got  $38,000. 
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MRS.  WU:     That  is  for  the  whole  thing? 


MR.  WILLIAMS! 


Yes. 


MR.  BURKHARDT:     Any  other  questions? 


Mr .  Lerner? 


MR.   LERNER:     This  is  obvi 


the  corporate  boundaries  of  Tucson. 


MRS.  GILKERSON: 


Yes . 


MR.  LERNER:    Tell  Vis  how  the  Tucson 


Public  Library  was  convinced  to  reach  out  of  its  borders  of 
the  city  or  county  to  provide  services  to  a  broader  community? 
This  is  unusual  and  commendable. 

MRS.  GILKERSON:     Tucson  Public  Library 
also  serves  Puma  County  in  which  the  Papago  Reservation  lies 
in  the  Puma  County.     We  get  funds  from  Puma  County. 


thank  you  very  much.     And  now  Martha  Cetera.     Mrs.  Cetera, 
I  don't  have  any  testimony  from  you. 

MRS.  COTERA:     I  sent  some  to  Washington. 
I  don't  knov;  if  you  would  have  gotten  it  on  time.     But  I  did 
submit  a  copy  of  what  I  have  here  with  me  and  I  can  leave 
a  copy  with  you  today. 

MR.   BURKHARDT:     If  you  sent  it  to 
Washington,  we  will  get  it  eventually.     It  must  have  come  lat< 


MR.   LERNER!     Thank  you. 


MRS.  GILKERSON:    You  are  welcome. 


MR.  BURKHARDT:     Any  Others?    If  not,  we 
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V'lill  you  just  give  us  the  high  spots  and  we  will  read  it  when 
we  get  it. 

MRB.  COTERA:      My  name  is  Martha  Cotera, 
and  my  present  position  is  deputy  director  for  the  National 
Library  Information  Clearing  House. 

I  have  also  ser'vfed  four  years  at  the  state  library 
level  and  two  and  a  half  yf:ars  in  the  rural  migrant  community 
library  at  Crystal  City,  Texas,  and  five  years  in  an  urban. 
El  Paso  Public  Library  setting. 

I  would  like  to  mention  that  like  the  American- 
Indians,  we  are  also  covered  under  a  treaty,  under  the  treaty 
specifications  that  are  cultural  in  language  be  maintained 
and  we  be  allowed  to  maintain  this  cultural  and  language. 
To  this  effect,  we  feel  that  the  public  library  system  in 
this  state  is  not  living  up  to  the  treaty  as  it  was. 

We  would  like  to  say  also  that  if  Texas  has 
a,  what  is  it,  41  rank  and  per  capita  expediture  for 
libraries.     You  can  imagine  out  of  this  total,  say  $2.00  per 
capita  expenditure  how  much  of  it  goes  to  Chicanes.     I  would 
say  practically  nothing. 

In  the  statements  I'm  going  to  make,  I  will  say 
that  the  Texas  Library  be  the  one  institution  that  I  assume 
a  leadership  position  in  implementing  the  recommendations. 

No.  1,  that  funding  at  the  federal  level,  that 
Texas  be  given  the  priority  in  funding  simply  because  of  our 
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ranking  as  41st  in  per  capita  expenditure.     We  would  like 
to  see  a  lot  more  federal  monies  come  to  Texas.     From  that 
perhaps  Chicane  conmunities  could  organize  and  get  more 
funding  at  the  state  level. 

First  of  all,  is  to  get  the  noney  here. 
Secondly  the  state  perhaps  then  will  be  pressured 
Already  once  before  because  of  the  LSCA  funds  that  come  into 
the  state,  the  state  began  to  allocate  a  better  budget  than 
they  had  in  the  past.     Perhaps  this  way  the  state  will 
allocate  much  more  money  as  we  need  to  run  the  public  library 

I  would  like  to  say  in  many  parts  of  Texas 'where 
the  lov-zest  educational  level  is  held  by  Chicanes  /  such  as 
5.9  years  of  school  completed  and  61.9  under  employment  rate 
in  Zapata  County,  and  in  Star  County  it  is  40  percent 
employment  rate,  and  5*5  education.     There  is  no  public 
libraries.     And  these  are  95  to  99  percent  Chicano  areas. 
So  we  still  have  vast  areas  in  the  state  and  South  Texas 
and  West  Texas  primarily  Chicanes  which  have  no  library 
services . 

The  libraries  that  do  have  services  in  Chicano 
areas  service  only  10  percent  of  the  population.     And  that 
90  percent  of  the  population  with  just  Chicano  does  not  have 
any  services  and  no  bilingual  materials  to  speak  o.  and 
no  staff  to  service  their  needs  and  no  houts. 

If  you  will  notice  a  smalltown  library  where 
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migrants  and  Chicanes  lives,  we  have  something  like  24  to  29 
hours  of  library  service  per  week.     This  is  not  going  to  be 
beneficial  to  anyone  except  perhaps  the  small  Anglo  community. 
And  there  is  so  much  to  be  said  for  funding  and  facilities. 
We  ne'?'^  r-.ore  funds.    We  were  unfortunately  thrown  to  revenue 
sharing  again  and  in  a  poor  state  like  Texas  where  rural 
communities,  particularly  andeven  urban  communities  do  not 
have  paved  streets  and  water  and  sewage  and  they  are  not 
going  to  give  monies  out  of  revenue  sharing  to  libraries. 
So  revenue  sharing  monies  are  not  going  to  be  available  to  the 
Chicano  population,  even  if  we  were  in  a  position  where  we 
could  ask  for  them. 

MR.   BURKHARDT:     All  right.     I  think  you 
made  your  point  very  well,     l^en  you  referred  to  Texas  as 
a  poor  state,  it  doesn't  fit  the  image  that  I  get  up  in  New 
York  City.     We  always  think  of  Texas  as  a  very  wealthy  state • 

MRS.  COTERA;     Yes,-  sir^  but  when  you 
look  at  the  library  services,  for  example,  41st,  when  you 
look  at  educational  achievement  and  you  see  that  20  percent 
of  the  population  has  a  better  than  50  percent  drop-out 
rate  and  that  is  the  Chicano  population,  if  you  look  at  the 
black  figures,  then  you  see  this  same  type  of  percentage. 
Then  you  know  that  we  are  indeed  poor  in  allocating  our 
public  resources.     And  that  for  this  reason  we  need  to  look 
at  the  federal  government  for  supplying,  you  know,  a  great 
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deal  of  the  funds,  at  least  minorities  have  to  until  they  can 
assert  more  power  at  the  state  level. 

MR.  BURKEIARDT:     You  said  Texas  was  41st? 

MRS.  COTERA:  Per  capita  library  expendi- 
tures/ yes. 

MR.  BURKHARDT:     That  is  your  big  problem. 

MRS.  COTERA:    That  is  our  rank.     And  out  * 
of  that,  Chicanos  are  not  getting  their  tax  dollars.     If  they 
hadn't  got  them  to  put  in  first  of  all  they  are  not  getting 
them,  and  as  I  said  in  the  rural  communities  where  libraries 
are  available,  they  are  open  24  to  29  hours  a  week.  And 
these  are  communities  that  actually  service  only  about  10  per- 
cent of  the  population  as  evidenced  by  the  types  of  materials 
they  have  there.     No  bilingual  materials  and  very  few  hours 
of  service  and  you  know  they  are  not  servicing  anybody 
except  a  few  school  children  and  Anglo  housewives,  I'm  afraid 
to  say. 

We  have  a  lot  of  problems  and  facilities,  for 
example,  we  are  recommending  that  of  course  that  priority 
be  to  towns  that  have  no  library  services  such  as  the  areas 
I  mentioned.     That  facilities  when  they  are  built  for 
branch  services  be  put  in  high  density  areas  and  not  in 
a  suburban  area  like  they  do  vhere  people  have  ways  of 
traveling  to  get  to  these  branch  libraries.     But  every  so 
often  you  know,  are  small  branch  libraries  such  as  the  one 
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I  live  in,  the  area  I  live  in  cannot  accommodate  more  than  20 
people  at  a  time.     We  have  something  like  70  books  in  Spanish 
in  the  library  and  yet  this  is  in  South  Austin  whore  it  is 
the  fastest-growing  Chicano  area  and  the  highest  density  of 
population  of  Chicanes. 

MR.  LERMER:     Let  me  ask  you,  which  is 
going  to  be  a  very  unfair  question,  and  that  is  refer  to  two 
counties  which  have  no  library  ncrvicos,  have  a  substantial 
90  percent  or  more  Chicano  population,  right? 

MRS,   COTERAr  Right. 

MR.  LERNER:  And      substantia  1  number  or 
amount  of  underemployment. 

MRS.   COTE RA:      Rig! it. 

MR.  LERNER:     I'm' going  to  ask  you  a  very 

unfair  question, 

MRS.   COTERA:     All  right. 

MR.  LERNER:     How  will  having  a  library 
there  improve  anything  unless  it  is  symptomatic  of  other 
money  coming  into  the  community?     How,  in  fact,  would  having 
a  library  there  help  the  community? 

MRS.  COTERA:     V?e  get  back  to  the  survival 
information  type  of  thing.     Having  a  library  there  to  me, 
especially  a  library  without  the  services  would  at  least  tell 
the«>e  people  v;hat  other  facilities  are  available.     There  is 
another  problem  because  I  have  talked  to  the  people  directly 
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in  these  two  counties,  and  they  may  somehow  get  some  people 
graduated  and  got  them  to  college.     And  then  while  they  are 
in  college?  it  is  so  difficult  if  they  are  in  a  junior  college 
it  is  so  difficult  for  them  to  stay  in  because  if  they  have 
to  travel  40  miles  or  so  to  Laredo  or  if  they  have  to  travel 
another  50  miles  to  McAllen,  Texas ^  it  is  hardly  worth  the 
effort.     This  was  happening  in  Crystal  City  and  that  is  why 
I  know,  and  that  is  why  I  ask.     In  Crystal  City  we  had 
a  library  that  was  open,  it  was  better  than  most,  by  the  way, 
it  was  better  than  average,  29  hours  a  week.     It  just  wasn't 
worth  the  junior  college  people's  time,  you  know,  to  try  to 
travel  back  to  Uvalde,  Texas.     Consequently  they  were  droppinc 
back,  you  know,  because  you  don't  have  this  type  of  supportin< 
institution,  you  don't  have  it  generating  or  upleveling  for 
the  community.     They  are  having  trouble  keeping  the  children 
in  high  school  because  their  school  library  is  very  poor 
also,  and  they  are  having  trouble  keeping  people  in  college. 
You  don't  generate  your  resource  people  that  you  need.  That 
is  perhaps  the  worst  thing. 

Another  thing  is  we  don't  have  an  institution  that 
will  provide  information  to  the  community.     That  is  pure  and 
simple.     The  only  challenge  of  information  there  is  a  school, 
and  the  schools,^ you  know,  operate  8:00  to  5:00  or  8:00  to 
4:00,     So  thore  is  your  survival  information  when  it  is 
mostly  needed. 
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MR.  BURKHARDT:  Two  more  questions. 
Mr.  Casey  and  then  Mr.  Cuadra. 

MR.  CASEY s     Two-part  question.     You  say 
Texas  is  41st  in  term3  of  per  capita  state  aid.     What  is  that 
in  dollar  amount? 

MRS.   COTERA:     $2.00. ^ 

MR.  CASEY:     Secondly,  in  the  counties 
that  you  are  referring  to  as  poor  library  services /  what  is 
the  educational  system?    The  point  I'm  making,  are  the 
children  and  adults  being  trained  hov/  to  read  so  if  you  did 
have  a  library  they  could  go  in  and  read  the  books  that  are 
in  there?    Perhaps  there  is  a  double  problem  there.     Is  there 
an  educational  system  in  these  areas  of  Texas  that  prepare 
the  people  to  use  a  library  if  there  is  one  there? 

MRS.  COTERA: '  We  are  working  on  uplevelin^ 
the  state  educational  eye tern  by  revamping  the  total  state 
financing.     The  total  state  financing  is  going  to  be  revamped 
so  the  poor  tax  areas  can  have  quality  education.     In  answer 
to  your  question,  people  may  be  school  dropouts  in  English, 
but  tliey  are  literate  in  Spanish,  which  brings  me  to  another 
thing.     Wo  havn  not  done  at  the  ctate  level  any  type  of 
literacy  survey  to  determine  ~-  v^e  are  so  fast  to  assume  as 
librarians  that  Chicanos  can't  read  in  English  or  in  Spanish 
so  thcro^oro  why  do  v/c  need  libraries.     The  fact  is,  they 
are  literate  and  they  do  listen  to  the  radio  and  news  and 
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they  arc  like  our  Indian  friend  suggested,  there  are  other 
ways  of  reaching  the  community  than  by  printed  book  until 
you  get  them  to  that  level.     We  are  not  investigating  those 
^^?ays•     We  need  ]iteracy  surveys  to  determine  bilingual 
faculties  of  the  people  involved •     We  are  trying  to  service 
them.       And  v/e  need  those  surveys  done  at  the  state  level. 
And  I  have  got  to  talk  about  materials  just  for  a  second. 
We  don't  have  the  material.     If  we  have  books  in  Spanish, 
they  are  not  relevant.     However,  libraries,  and  Specifically 
the  state  library  at  that  level  and  the  graduate  schools 
could  be  working  to  identify  the  sources  for  Chicano  materials ^ 
of  which  there  are  quite  a  few.     They  could  work  to  coordinate 
with  pul:)lishers  of  Chicano  material  and  promoters.  Like 
Baker  and  Tatum  to  distribute  these  materials  to  the  libraries  ^ 
but  they  are  nnh  doing  that.     I  tried  to  get  Baker  and  Tatum 
to  stoc!:  some  materials,  and  said  the  librarians  won't  ask 
for  then.     So  it  is  a  vicious  cycle.     If  the  libraries  won't 
ack  for  then,  they  are  not  going  to  stock  them.     So  we  need 
to  do  tills.     We  need  to  work  at  the  graduate  level.     Like  they 
were  talking  about  earlier,   and  we  all  agreed  that 
.librarians  are  getting  synthetized.     They  are  nut  gt:ttixig 
synthetized  at  the  state  library  lov^el,  which  I  think  should 
have  v;hat  we  call  real  staff  development  for  all  Texas 
libraries  and  technical  assistants  so  that  they  can  go  out 
to  the  snail  areas  and  try  to  start  libraries.     They  should 
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liavo  funds  to  do  these  two  things.     They  should  have 
cultural  sensitivity  sessions  for  librarians  just  as  schools 
try  to  have  them  for  bilingual  teachers.     They  should  be 
doing  this. 

We  should  be  recruiting  many  more  people  to  work  in 
the  library  field  servicing  the  Chicano.     We  should  teach 
the  communities  dynamic  and  we  should  teach  them  how  to 
recruit  frora  Llie  (jomnunity  and  how  to  train  them  and  how  to 
utilize  their  program  so  they  can  get  a  library  staff.  But 
they  don't  even  know  how  to  do  this.     We  should  teach  Anglo 
librarians  to  read,  you  know,  we  teach  them  to  read  and 
comprehend  that  the  Texano  books  that  they  keep  very  few 
materials,  but  they  are  very  fast  about  it  and  when  you  read 
these  Texas  books,  and  I  hope  I  don't  get  some  of  my  friends 
mad  at  me  and  you  read  that  it  says  in  there  that  Santa  Anna 
in^'^aded  Texas,  that  book  does  not  belong  in  a  Chicano 
community.     It  doesn't  belong  anywhere  in  Texas,  Because 
Santa  Anna  was  president  of  Texas,  and  he  did  not  invade  his 
own  country,     lie  was  in  his  own  country.     But  librarians  are 
not-  taught  at  the  graduate  school  level  to  read  history 
from  the  point  of  viev;  of  the  minorities.     These  are  the 
materials  that  they  are  peddling  to  our  students  and  to  our 
adult  coTTvmunity  and  there  is  no  wonder  that  we  end  up  with 
everybody  being  insynthe ti zed . 

MR.  BURKHARDT:     I'm  sorry ^  but  Carlos, 
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aak  your  question. 

MR.  CUADRA:     I  v/ould  like  to  provide 
a  very  sriall     .iOunl  of  assurance  that  some  of  the  things  you 
havG  been  telling  us  today  arc  things  that  we  are  beginning 
to  recognize.     I  dcn't  knov;  if  you  v/ere  here  this  morning 
when  \'je  mentioned  the  Commission  has  sponsored  a  meeting  to 
try  to  identify  the  needs  of  various  kinds  of  groups  and  we 
did  have  a  repre«erih;it  i  vp  there  who  to  us  about  the 

needs  of  Mexican-Americans •  There  are  two  important  conclu- 
sions that  came  out  of  that  conference,  and  these  will  be  in 
print  within  a  couple  of  months^  I  hope.  One  is  that 
recommendations,  I  should  say,  recommendations  for  the  fore- 
seeable future  the  priorities  of  spending  of  money  should  be 
for  those  who  are  unserved  or  poorly  served.  And  this  was 
a  recommendation  of  the  people  that  attended  this  conference 
sponsored  by  t!ie  Commission. 

The  other  reconimendation  was  that  the  emphasis 
should  be  on  life  and  survival  information  and  these  were 
exactly  ti^LO  v;ords  that  were  used. 

Nov:,  it  is  a  far  cry  from  saying  these  to  doing 
^:hc-:ia,     Dut  the  TiibL  t^Lep  is  to  recognize  them  and  if  it  is 
any  assurance  to  you  and  the  people  who  spoke  on  behalf  of 
the  ^:avajo  Pap  ago  that  some  of  the  things  you  are  sayincj  have 
reqistcn-od  and  have  iDcen  said  and  arc  being  noted. 

MRS.  COTERA:     Thank  you.     I  only  want  to 
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say  something  about  tlie  junior  college  level.     Those  are  the 
areas  where  we  can  reach  the  real  poor  community  and  some- 
times that  is  the  only  place  where  Chicanes  can  go  to  school, 
whether  it  is  urban  or  vv'hether  it  is  a  rural  setting.  And 
the  library  profession,  and  I  say  again  that  the  state 
library,  the  large  graduate  schools,   I  don't  know  who  they 
throw  the  responsibility  to,  should  see  to  it  that  the 
library  courses  are  given  at  this  level  so  that  community 
people  can  go  and  take  them  and  get,  say,  two  years  of  train- 
ing or  v;hatever  they  need  and  go  back  to  serve  their 
community.     That  way  you  don't  have  to  have  a  fancy  title 
as  expensive  librarian  come  and  serve  the  community. 
Possibly  you  could  have  a  person  that  is  a  lot  more  responsive 
and  bilingual,   and  I  think  in  Texas,  you  know,  that  librarians 
that  are  going  to  ser.ve  this  area  should  be  bilingual  and 
literate  in  both  languages  because  our  community  is  bilingual 
and  it  is  literate  contrary  to  fiction. 

MRS.  MOORE:     Thank  you  very  much. 
V.'e  appreciate  you  coming  very  much. 

MRS.  COTERA:     I  have  submitted  this  to 
you,  but  I  can  leave  it  if  you  want  to. 

MRS.  MOORE:     Thank  you  for  coming. 
The  next  witness  is  Coralie  Parsil,     Did  I  pronounce  that 
right? 

MRS.  PARSIL:     Pretty  close. 

WILLIAM  i,  MOORE  &  ASSOCIATES,  INC.. 
COURT  RI»OIITtll* 
NtTIONAl.  lANX         CewUtUCt  tUtLCIKt 
1*N  ANTONIO,  Tt>A« 


1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


243 

MRS.  MOORR:     From  the  Valencia  Branch 

Library  in  Tucson. 

MRS.   PARSIL:     I  v;as  very  nice  and  calm 
until  15  minutes  ago.     I  hope  that  I  have  already  stated 
the  things  I  felt  most  important  fairly  clearly  in  the 
vvrritten  testimony  I  submitted.     So  this  afternoon,  what  I 
would  like  to  do  is  bo  a  very  poor  substitute  for  another 
gentlemen  who  was  asked  to  submit  testimony,  Mr.  Joe  Valdez. 

Mr.  Valdez  was  unable  to  submit  written  testimony 
or  to  be  here  today  because  he  has  been  rather  involved  in 
other  activities  and  in  fact,  he  was  just  appointed  city 
manager  for  the  City  of  Tucson  on  Monday.     He  is  the  first 
Mexican-American  city  manager  for  Tucson,  and  I  think 
probably  for  any  fairly  large  city  any  place  in  the  country. 
Mr.  Valdez  has  had  a  variety  of  experiences  with  the  library, 
some  of  v;hich  are  fairly  typical.     When  he  was  a  young  man 
he  was  pretty  much  turned  off  by  libraries  when  he  tried  to 
use  the  ones  in  Tucson  because  of  the  staff  attitude.  And 
this  was  very  common  with  Anglos  as  well  as  minority  groups. 
But  especially  with  minority  groups.     Staff  seems  to  be  the 
key  to  getting  people  to  use  the  facility  and  getting  infor- 
mation to  the  people  and  he  as  well  as  many  others  in  Tucson 
were  turned  off. 

Later  on,  he  wound  up  becoming  the  business 
manager  for  the  Tucson  public  library  and  served  in  that 
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capacity  for  several  years.     At  that  time  he  decided  the 
libraries  could  be  very  useful  places  and  find  information 
and  becamo  very  interested  in  becoming  a  librarian  himself. 
However,  after  applying  for  library  school,  he  was  rejected. 
Since  he  v/as  rejected  by  the  library  school,  he  then  went  on 
to  he  assistant  city  manager  and  as  of  Monday,  the  city 
manager  and  the  head  librarian  reports  to  him  and  has  been 
reporting  to  him  for  several  years,  which  I  think  is 
interesting.     He  has  maintained  his  interest  ii;  libraries 
and  has  been  a  staunch  supporter  of  them.     He  has  been  active 
in  the  State  Library  Association  in  Arizona  and  is  also 
currently  a  member  of  the  State  Advisory  Council  on  Library. 

His  main  concern  when  we  discussed  this  is  with 
funding.     And  he  v^/anted  to  relate  his  ideas  on  library 
funding  to  you  from  the  standpoint  of  a  city  administrator. 
LCA  Funds  are  the  ones  that  the  public  libraries  are 
concerned  with  and  most  of  the  money  is  in  the  form  of 
Title  I  Funds  v;hich  are  theoretically  to  serve  the  disad- 
vantaged, whatever  that  means.     However,  our  experience  in 
Arizona  has  been  and  it  seems  to  be  similar  in  other  places 
that  we  have  checked  with  that  these  large  quantities  of 
money,  and  1  still  think  of, them  as  being  large,  tend  to 
somehow  to  disappear.     For  example,  this  year  Arizona  got 
approxi^^.ato ly  a  million  dollars  in  Title  T  Funds  and 
Arizona  is  a  small  state,  so  this  is  a  sizeable  amount.  And 
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of  that  million  dollars,  25,000  v;ound  up  going  for  services 
to  the  Indian  Reservations  in  the  state.     Most  of  that  money 
went  to  pay  an  Anglo  to  conduct  a  survey  of  needs  on  the 
Indian  Reservation,     And  when  it  came  down  to  any  of  that 
million  dollars  that  was  earmarked,  we  cameup  with  a  big,  fat 
zero.     After  protesting,  we  wind  up  with  a  grand  total  of 
it  is  now  down  to  about  $3,000  to  do  one  workshop.  And 
if  you  try  to  find  out  where  monies  have  gone  to  serve  the 
disadvantaged,  it  seems  to  be  rather  difficult  to  pin  down 
quite  what  money  was  used  for,     I  tried  to  track  down  what 
Title  I  funds  were  used  for  nationwide,  and  thinking  it  might 
be  helpful  if  you  could  see  so  much  money  actually  went  to 
serve  the  aged  or  the  handicapped  or  the  visually  impaired 
or  any  group  at  all.     And  I  couldn't  find  anything,     I  haven't 
get  the  greatest  resources,  and  I'm  not  the  greatest 
reference  person,  hut  I  could  not  locate  anything,  and  I  have 
not  come  across  anybody  that  could  pin  it  down  either. 
It  seems,  to  be  easier  to  spend  money  in  kind  of  drips  and 
drabs  for  just  general  things  that  librarians  need  rather 
than  to  use  these  funds  creatively  for  the  kinds  of  proje 
th^i-  they  are  really  intended  for,     I  am  sure  there's  some 
fine  projects  that  have  been  done  and  some  good  projects 
have  been  done  in  Arizona,     But  if  Title  I  funds  are  to 
continue  as  is,  we  v;ould  like  to  request  a  little  better 
monitoring  system  perhaps.     From  the  administrative  standpoint, 
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Mr,  Valdez  feels  that  Title  I  Funds  are  a  little  difficult 
to  work  with. 

The  administrator  does  not  like  the  idea  of 
starting  a  new  program  that  is  going  to  run  out  at  the  end 
of  the  year.     He  doesn't  like  to  hire  staff  for  one  year^ 
period.     And  he  knows  if  he  does  these  things  that  he  is 
going  to  be  stuck  with  these  people  and  these  projects  on 
his  payroll  year  after  year.     And  if  there's  one  thing  an 
administrator  doesn't  like,  it  is  to  add  people  to  the 
payroll.     It  is  a  very  expensive,  continuing  project. 

His  suggestion  is  instead  of  putting  bulk  of  money 
into  Title  I  Funds,  put  the  bulk  of  funds  into  Title  II, 
which  is  library  construction. 

His  experience  has  shown  that  administrators,  if 
federal  funds  are  dangled  in  front  of  them,  are  willing  to 
try  for  those  federal  funds  and  use  local  monies  in  a  match- 
ing way.     And  if  the  federal  funds  can  be  obtained  for  the 
capital  outlay,   the  buildings  and  the  equipment  that  local 
agencies  will  come  up  with  the  required  matching  money  and 
facilities  v;ill  be  built-     Once  an  administrator  has 
a  facility,  then  he  also  kind  of  gets  an  obligation  to  the 
community  to  maintain  that  facility  and  to  staff  it.  And 
this  is  kind  of  the  way  parks  and  recreation  works  all  the 
time,   and  the  streets  and  SGv;ers  work  and  the  water  department, 
works.     All  this  federal  money  is  available.     If  we  don't  comf 
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un  WT  th  some  matching  funds,  v;e  are  goi.ng  to  miss  out  and 
other  people  will  take  advantage  of  it.     There  isn't  as  strong 
a  tendency  to  think  about  the  staff  that  is  going  to  he 
added  and  so  forth  if  you  have  that  building  setting  there, 
you  know,  the  resistance  isn't  as  great. 

Arizona  needs  a  lot  of  new  buildings  and  a  lot  of 
places  in  the  Southwest  needs  library  buildings.     The  capital 
bonds  that  are  floated  by  various  cities  and  towns  havt;  to  go 
for  streets,  and  most  of  our  roads  are  still  unpaved,  even 
in  the  big  cities.     They  have  to  go  for  water  lines ,  sewage 
systems.     Many  places  don't  have  a  sewage  system.     Tucson  has 
a  small  one  and  it  is  just  expanding^     Decause  the  West  is 
still  fairly  new.     And  these  services  that  I  was  used  to 
back  East,  all  the  lines  were  in  and  all  the  roads  were  paved 
and  just  maintenance  and  some  replacements,  these  things 
don't  exibt  in  the  VJest,  so  the  money  is  going  to  go  there 
first  at  the  city  rates.     The  amount  of  money  that  a  city 
can  float  in  a  bond  issue  is  limited  by  law  in  most  places. 
So  by  the  time  you  get  down  to  how  much  money  is  left  over 
for  capital  library  improvements,  it  isn't  too  much, 
and  in  a  very  small  town  there  isn't  enough  to  ever  get 
a  library  building.     The  towns  are  small  and  the  towns  are 
growing  and  so  you  haven't  even  got  a  vacant  store  that  you 
can  put  a  library  in  unless  you  build  something  there  really 
"isn't  anything  there  to  usg. 
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So  this  is  just  a  suggestion.     He  would  also 
suggest  a  sliding  scale  for  obtaining  matching  monies. 
Currently  it  has  been  pretty  much  on  a  50-50  basis  v;hich  he 
feels  is  adequate  for  places  the  size  of  Tucson  vzhicU  is 
rouglily  250  or  300  thousand  to  bigger  places.    They  can 
afford  a  50-50  match. 

However,  many  smaller  communities  cannot  afford 
nearly  that  much  and  he  would  suggest  a  sliding  scale  down 
to  a  90-10  range.     He  was  hoping  to  work  up  some  sort  of 
formula  for  this,  but  has  not  had  time  to  do  this  so  far. 

And  the  sliding  scale  would  depend  upon  the  size 
and  also  the  communities  available  to  pay. 

Another  suggestion  he  has  is  that  currently 
Title  II  Funds  can  only  be  used  for  your  basic  building  and 
for  equipment,  stacks  and  furniture  and  that  sort  of  thing. 
One  of  the  very  big  problems  in  establishing  a  library  is 
that  you  need  something  to  go  in  it.     He  V70uld  like  to  see 
Title  II  altered  so  that  a  basic  collection  of  materials 
could  be  purchased  out  of  that  initial  grant.     If  you  have 
your  building  and  you  have  a  decent  basic  collection  to 
build  on,  most  places  can  afford  to  supplement  that  and  keep 
the  collections  fairly  up  to  date.     But  if  you  have 
a  building  and  you  have  to  start  from  scratch  in  order  to 
stock  it,  you  wind  up  v,'it}i  evervbody  getting  them  out  of  the 
house,  you  know,  collections  which  really  aren't  worth  much, 
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and  the  only  thing  they  can  do  is  turn  more  people  off  of 
libraries. 

So  these  are  his  questions  and  his  suggestions  as 
far  as  funding  is  concerned* 

Personally  I  vjould  like  to  add  two  other  comments 
based  on  what  other  people  have  said,     Mr.  O'Keeffe  from 
Texas  Library  Association  this  morning  was  asked  about  the 
information  needs  of  people  in  outlying  areas.     I  believe 
this  has  come  up  several  times,  what  is  the  people  out  in 
the  sticks  need.     And  I  think  it  depends  on  your  idea  of 
what  people  in  the  big  towns  need.     And  my  experience  is 
that  people,  especially  now  with  the  inflation  are  needing 
more  things  themselves,  and  need  a  lot  of  very  practical 
down-to-earth  things  in  town.     And  they  definitely  need 
them  out  in  the  fields. 

One  experience  last  week,  for  example,  some  people 
came  in  and  they  needed  to  know  what  to  do  to  get  rid  of 
bugs  in  their  peach  tree.     Now  we  said  gee,  Agricultural 
Extension  Service  should  help  out,  and  we  were  told  that 
they  had  referred  them  to  us.     So  this  kind  of  help  is 
needed  by  people  who  are  out  in  the  very  rural  areas  as  well 
as  by  people  living  in  the  tovms.     There  is  nobody  to 
currently  handle  these  information  needs. 

I  think  hooks  by  mail  or  something  like  that  can 
take  care  of  popular  reading.     But  there  is  still  a  need  for 
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questions  to  he  answered  and  basic  information  to  be  answered 
and  the  telephone  isn't  always  possible  as  you  have  heard. 
Mot  only  is  tliere  a  lack  of  telephones  on  Indian  reservations, 
but  there  are  a  lack  of  telepl^c  is    in  a  lot  of  other  rural 
areas,  even  though  when  you  live  in  New  York  City,  you  tend 
to  think  this  is  impossible* 

The  other  thing  is  several  times  there  have  been 
questions  about  whether  people  classified  as  non--users  will 
actually  use  a  library.     And  if  people  don't  read,  you  know, 
what  do  tlioy  nood  a  library  for.     And  I  found  through  the 
experience  that  I  have  had  and  other  people  that  I  know  and 
the  branch  where  I  work,   for  example,  was  built  in  a  non--user 
area  and  the  last  survey  Tucson  public  did  of  library  use, 
we  had  the  heaviest  percentage  of  people  in  a  community  using 
a  library  as  any  place  in  town.     And  that  includes  the  east 
^side  whex-e  the  upper  middle  class  Anglos  live.  .  Now  that 
doesn^t  mean  we  circulate  more  reading  material-,  but  it  means 
that  actually  more  people  in  the  community  on  a  percentage 
basis  use  a  library  for  information  of  some  sort.     It  may  be 
how  to  fix  a  car  or  help  on  filling  out  an  income  tax  form 
or  it  may  be  to  help  find  money  to  last  out  the  weekend  and/or 
what  the  zoning  regulations  are  or  things  like  this.     But  it's 
still  justifial)le  use  of  a  library.     It  is  a  use  and  it  is 
a  r.God*     And  v;het!ier  people  read  or  not,  they  still  need  the 
services  of  a  library. 
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And  people  who  ore  normally  considered  non-users 
will  use  the  library  if  the  right  staff  is  available  and  if 
that  staff  will  become  involved  in  community  activities  so 
that  tlie  people  do  get  to  knov/  them. 

MRS,  MOORE:     Thank  you  very  much.  We 
have  two  cjuestlons.     You  are  firsts  Carlos. 

MR,  CUADRA:     With  regard  to  studies  of 
library  services  for  the  disadvantaged,  there  was  a  report 
that  \^as  dono  about  two  years  ago  published  in  September  of 
*  72  and  I  v/ill  send  you  the        oh,  it  identified  about 
1500  projects.     Some  of  them  was  disastrous  and  some  of  Lhem 
moderately  useful  and  some  excellent.     That  serve  as  models. 

MRS.  PARSIL:     We  participated  in  most  of 

the  surveys* 

MR,  CUADRA:     I  don't  knov7  if  you  know 
about  this  one.     I  v/ill  send  you  the  reference,  and  if  I  have 
a  copy  I  will  send  you  a  copy  of  the  report.     I  have  one 
question.  You  mentioned  the  reed  to  consider  a  library  as 
an  information  center,     I  think  that  is  one  of  the  ways  to 
legitimatize  and  publicize  this  i?  ^A'-^^"^  that  name  and 
I  imagine  that  has  been  given  some  consideration.  VJhat 
would  be  bad  about  doing  that? 

MRS,  PARSIL:     The  Memphis  Public  Tabrary 
has  adoptod  Lliis,     The  v/orst  thing  is  tnat  librarians 
generally  don't  seem  to  like  this  idea.     It  is  not  so  much 
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the  community  T  don't  think.     I  don't  think  it  makes  much 
difference  to  the  community  whether  something  is  called 
a  library  or  an  information  center.     liut  librarians  I  think 
tend  to  be  attached  to  the  name  library. 

MRS.  MOORE:     Mr.  Stevens? 

MR.  STEVENS:     You  said  Mr.  Valdez  was 
interested  in  having  money  granted  for  construction.  The 
government  seems  to  be  more  and  more  turning  aside  from 
granting  money  from  construction  on  the  grounds  that  when 
money  is  granted  for  construction  while  in  the  beginning,  it 
promotes  the  idea  of  staffing  and  maintaining  a  building  and 
perhaps  in  the  case  of  a  library  building,  a  collection. 
But  that  in  the  case  of  many  buildings  of  higher  institutions 
of  higher  learnings,  buildings  for  institutions  of  higher 
learnings  and  indeed  in  some  library  cases,  what  has  happened 
is  that  the  money  available  for  staffing  and  for  maintenance 
of  the  building  has  fallen  aside,  and  then  the  federal 
government  gets  the  blame  for  having  built  something  and 
not  supported  it.     Now  what  sort  of  argument  could  the 
Commission  use  back  in  Washington  to  get  a  change  in  the 
position  of  the  federal  government  in  terms  of  grants  for 
construction?     I  realize  that  might  not  be  something  you  want 
to  answer  off  the  top  of  your  head,  but  there  needs  to  be 
some  thing  stronger  I  think  than  tliG  roas;on  it  docs  inspire 
some  momentum. 
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MRS.  PARSIL:     Well,  this  is  tlie  largest 
outlay  that  a  system  has.     It  is  a  one-time  thing.     And  once 
jt  is  built,  it  is  something  fairly  permanent.     1  think 
everybody  has  agreed  that  federal  support  is  necessary. 
I  think  perhaps  if  somebody  did  some  serious  evaluation  of  . 
the  results  that  the  different  LSCA  titles  have  had  in  the 
country  that  might  give  you  some  grounds  to  argue  from. 
Communities  themselves  need  a  clear  understanding  of  how  far 
the  federal  government  is  going  to  help  and  if  the  major  help 
is  going  to  be  directed  at  buildings,  then  it  should  be 
clearly  explained  there  is  no  staff  that  goes  along  with  this, 
just  as  Title  I  monies  now,  people  often  assume  because  the 
project  has  been  funded  once  by  LSCA  that  it  will  continue 
under  LSCA.     And  as  we  know  from  last  year,  that  is  certainly 
not  true.     And  a  lot  of  people  were  hurt  by  that.  Also, 
somehow  it  didn't  quite  sink  in. 

MRS .   MOORE :      Thank  you . 

MR.  L0RP:NZ:     Does  Arizona  have 
a  substantial  state  grant  program  for  public  libraries? 

MRS.  PARSIL:     I  think  it  is  a  little  hard 
to  define  substantial.     There  is  a  state  grant  program  and 
most  of  the  money  goes  to  the  smaller  areas  that  need  to  be 
built  up  more  rather  than  to  the  largor  metropolitan 
facilities,   ^or  good  or  for  bad.     So  there  is  a  state 
program.     Several  of  the  libraries  in  Arizona,  including 
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Tucson  Public,  nationally  speaking,  fair  very  well  through 
tax,   local  tax  support. 

Last  year  when  the  LSCA  funds  were  dropped,  the 
state  library  was  able  to  increase  their  budget  so  very  few 
things  were  actually  lost.     They  were  able  to  find  enough 
state  support  to  continue  almost  all  the  activities  that  had 
gone  on  before  the  LSCA  funds. 

MR.  LORENZ:     Will  that  continue  from  year 
to  year  from  this  point  on? 

MRS.  PARSIL:     Generally  once  you  get 
something,  you  don't  lose  it  too  easily.     And^there  again , 
I  think  this  is  a  certain  amount  of  local  responsibility. 
I  think  v;e  have  to  get  out  there  and  do  some  politicking  and 
convince  people  that  these  things  are  needed.     I  think  this 
is  the  othex"  part  to  the  construction  act  or  other  Title  II 
monies  for  construction  of  buildings.     Also,  where  the 
people  in  those  communities  complaining  or  saying  that  they 
v;ant  that  building  adequately  staffed,  they  want  services, 
they  should  be  backing  those  and  getting  the  services.  Once 
they  have  got  that  major  obstacle,  the  physical  facility  and 
basic  collection  taken  care  of, 

MRS,  MOORE:     V7e  are  running  way  behind. 
I'm  sorry,  but  we  will  have  to  discontinue  the  questions. 
We  certainly  thank  you  for  coming  and  tell  your  city  manager 
that  we  hope  he  will  keep  his  interest  in  libraries  despite 
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tho  discouragements  he  had  in  his  earlier  days. 

MRS  ♦  SCOTT:     I  hate  to  interrupt  you,  but 
how  did  Arizona  flair  on  their  revenue  sharing? 

MRS.  PARSIL:     Not  very  well. 

MRS ,  SCOTT :     No  money? 

MRS.  PARSIL:     A  few  cents  here  and  there. 
We  did  do  quite  well  in  Tucson  because  of  Mr,  Valdez* 
Initially,  and  then  we  had  a  new  council  come  in  and  one 
night  without  warning  they  worked  everything  out.     So  you 
can't  take  very  much  with  no  v/arning.     And  once  they  have 
done  something,  they  aren't  likely  to  reverse  it  the  next 
week . 

MR.   BURKHARDT:     Thank  you.     We  come  now 
to  Suzanne  de  Satrustegui. 

MRS.   SATRUSTKnni :     I  v/ould  like  to  thank 
you  very  m.ucli  for  having  written  to  me  in  the  first  place  as 
the  person  to  testify,  and  I  understand  I  was  not  on  the  list 
from  San  Antonio  people  v;ho  had  sent  recommendations,     I  was 
very  curious  hov;  my  name  did  get  on  your  list.     Do  you  have 
any  idea? 

MR.  BURKHARDT:     Maybe  we  shouldn't  let  it 

out. 

MRS.  SATRUSTEGUI:     I  v;as  wondering  if 
T  was  possiV)ly  recommended  by  ny  national  organization.  I'm 
here  from  the  National  Organization  for  Women,  and  I  v;ould 
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like  to  make  a  preliminary  comment  on  the  people  who  are  on 
your  conmission •     You  do  not  have  half  v;ort\en,  and  it  seems, 
rather  strancje  to  me  considering  that  library  science  as 
teaching  is  one  of  those  professions  which  have  always  been 
stereotyped  as  a  woman's  profession.     I  think  it  quite  odd 
there  aren't  more  women  represented  and  obviously  they  are 
the  ones  that  have  been  doing  the  work  in  this  area. 

MRS.  SCOTT:     We  have  grown  by  one. 
MRS.  SATRUSTEGUT :  Congratulations* 
MR.  BURKHARDT:     You  have  to  write  to  the 
president  about  that,     lie  appointed  us. 

MRS.  SATRUSTEGUI:     I  certainly  shall. 
However,   I  feel  my  testimony  shall  be  adequate. 

MR.   BURKFIARDT:     Thank  you. 
MRS.  SATRUSTEGUI:     I  did  bring  some 
things  along  to  leave  with  you  as  an  example  of  things  we 
would  like  to  see  in  libraries  in  addition  to  my  testimony, 
which  I  believe  you  have.     I  have  not  planned  that  to  be  an 
actual  testimony,  and  it  is  not  organized  as  I  would  have 
organized  an  argument.     I  v;ant  you  to  understand  simply  when 
I  v:as  told  this  would  be  my  testimony,  I  let  you  have  it  that 
way  becauf^p*  T  didn't  have  time  to  do  anything  else. 

I  believe  the  points  that  are  foremost  in  my  mind 
are  in  my  letter  to  you.     As  you  can  see,  I  have  a  very 
broad  spectrum  of  experience  and  it  does  not  include  just  my 
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organization. 

MR.   BURKHARDT:  Right. 

MRS.  SATRUSTEGUl!     The  things  I  do  have , 
I  would  like  to  pass  around.     Our  brochure,  which  I  would 
like  to  see  in  the  local  libraries  of  our  local  organization. 
The  brochure  from  the  Feminist  Press  in  1973  with  recommenda- 
tions for  reading  matter  for  all  ages,  but  mostly  children 
in  education,  which  we  feel  shows  our  point  of  view,  and  we 
really  feel  we  should  have  a  share  as  far  as  our  point  of 
view  is  concerned  in  the  libraries,  an  equal  share  just  as 
all  the  other  minority  groups  as  you  know  are  asking  for  the 
same  thing  these  days. 

I  v;ould  also  like  to  pass  these  three  things  around 
for  you  to  look  at  while  I  am  talking  to  you  as  examples  of 
other  things  that  we  would  like  to  find  in  the  libraries 
aside  from  our  local  newsletter  whiqh  we  feel  would  be  of 
Henefit  of  coming  in  and  asking  and  also  listing  in  the 
main  libraries  local  organizations  so  that  people  can  find 
the  organizations.     We  have  so  many  calls  coming  in  where 
people  havp  RrTid  they  have  tried  to  find  out.     The  library 
would  be  an  excellent  resource  place  to  find  this  sort  of 
thing.     T  v;ould  like  to  have  these  things  back  if  you  don't 
mind. 

There  are  the  ts'oman  Activists  which  are  published 
by  Flora  Kroehler  in  Virginia  or  is  it  Maryland?    At  any  rate, 
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it  is  a  national  publication  planned  parenthood,  which  I'm 
sure  you  do  have  on  file.     And  another  thing  from  the 
Feminist  Press  which  is  a  regular  thing.     It  is  very  useful 
to  us  as  far  as  reading  matters  and  research. 

I  understand  you  have  questions  for  me  on  my 

testimony. 

MR.  BURKHARDT:     There  was  one  sentence  in 
your  letter  that  I  am  not  sure  that  I  understand.     You  say 
that  many  of  us  are  building  a  resentment  over  bilingual 
education  as  it  stands  today  because  it  benefits  only  one  \ 
national  origin  group, 

MRS,  SATRUSTEGUI:     I  believe  I  explained 
it  further  in  that  paragraph. 

MR.   BURKHARDT:     I  know  I  personally  speak 
Spanish  and  it  is  not  a  language  of  my  heritage. 

MRS.  SATRUSTEGUI!     Right.     I  am  quadra- 
lingual  and  I  have  a  basic  working  knowledge  of  other 
languages  ))esides.     I  have  —  I  am  an  economist  by  profession 
which  is  quite  aside  from  my  testimony  here  as  a  member  of 
the  National  Organization  for  Women. 

However,  throughout  the  years  in  studying,  and 
I  did  a  great  deal  of  my  studying  here  in  San  Antonio  and 
also  I  studied  abroad,   I  needed  reference  materials  from 
other  countries ,  an.'  I  have  knov;n  about  research  that  had  been 
made  in  other  countries  and  was  published  in  certain  volumes, 
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and  1  could  not  get  hold  of  it  in  San  Antonio.     Now  this  was 
a  long  time  before  we  had  interlibrary  connections  and  nowa- 
days, of  course,  1  must  compliment  the  libraries  on  being 
able  to  get  research  material. 

I  would  say  it  is  not  fast  enough  in  finding  the 
materials  or  getting  the  materials  to  the  students  to  be  able 
to  do  the  research  paper  for  any  given  course  because 
students  have  a  very  strict  time  schedule.     But  for  my  own 
work  and  v/anting  to  get  into  magazines  from  foreign  countries, 
they  are  not  available  when  you  want  them  and  where  you  want 
thorn. 

And  as  far  as  books  and  models^  there  is  always 
a  complaint.     German  and  French  are  international  languages / 
and  we  have  very  small  numbers  of  that  sort  of  books  in  our 
main  library,  much  less  the  branch  library*     And  even  when 
v;e  do  have  such  material/  it  is  not  known  to  the  general  publi 

MRS.  WU:     I  have  a  little  comment  on  the 
statement  that  you  made  in  your  letter •     You  said  that  the 
students  are  kept  from  the  kind  of  research  material  on  the 
current  subjects  such  as  energies  and  abortion  and  sex.  As 
a  school  librarian,   I  think  this  is  just  your  opinion.  It 
is  not  a  fact*     The  school  libraries  are  always  on  their  toes, 

MRS.  SATRUSTEGUI:     I  believe  you  mis- 
interpreted my  sentence.     I  believe  1  was  making  a  statement 
on  the  availability  of  materials, 
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MRS.  WU :     Yes.     But  even,  see,  both  most 
school  librarians  and  public  librarians  always  try  to  make 
their  materials  up,  bring  them  up  to  date  and  make  them 
available  to  the  public. 

MRS.  SATRUSTEGUI:  Would  you  read  the 
sentence  before  that,  if  tliere  is  one?  I'm  sorry  I  don't 
have  the  letter  with  me. 

MRS.  WU:     It  is  affirmative  action. 
Well,   let  mo  start  --  it  is  a  long  sentence.     The  AAP  should 
be  an  integral  part  of  book  buying  by  organizations  often 
contacted  in  desperation  when  student     and  others  cannot  find 
research  material  on  any  one  subject. 

MRS.  SATRUSTEGUI:     I  have  it  now.  Thank 
you.     Yes,  I  may  be  incorrect  as  your  school   is  concerned, 
but  I  am  certainly  not  incorrect  as  far  as  local  conditions. 

MRS.  V.'U:     It  is  not  a  general  fact. 

MRS.  SATRUSTEGUI:     I  beg  to  differ  with 
you  where  this  is  concerned,  because  I  am  the  person  that 
receives  the  telephone  calls  day  in  and  day  out.     People  do 
not  seem  to  have  any  particular  pattern  for  hours  of  calling. 
And  I  might  get  a  call  at  3:00  o'clock  in  the  morning  as  well 
as  any  time  in  the  middle  of  the  day.     I  am  not  the  librarian 
and  I  am  not  paid  to  do  that  sort  of  thing.     However,  I  have 
had  to  supply  reference  material  and  have  had  to  find  places 
where  people  could  get  hold  of  reference  material  because 
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thoy  could  not  fJind  it  in  the  bcal  libraries  or  the  school 
libraries. 

MR.  ]^URK!JARDT:     Are  the  liljraries,  do 
they  have  the  material  and  they  are  just  not  helping  you  get 
to  them  or  is  it  that  the  materials  don't  exist  at  all? 

MRS.  SATRUSTPJGUI :     I  do  not  believe  that 
the  materials  exist  in  any  large  enough  quantities  to  be 
useful  to  any  normative  group  of  people  who  v^ould  be  going 
to  the  library  and  need  this  sort  of  research  at  any  given 
moment.     Surely  there  are  books  or  materials,  but  I  do  feel, 
especially  when  there  is  a  constitutional  amendment  to  the 
United  States  Constitution  and  it  is  almost  an  obligation  to 
any  citizen  and  any  federal-funded  entity  to  supply  as  much 
information  pro  and  con  on  such  an  important  matter  that 
there  would  be  no  question  to  any  outside  party, 

MRS.  SCOTT:     It  is  a  matter  of  selection. 
It  is  a  matter  of  book  selection  policy  in  that  particular 
library  that  they  have  emphasized  the  need  for  equal  rights 
amendment  and  the  feminist  movement. 

MRS.  SATRUSTEGUI;     Well,   I  don't  believe 
this  is  a  totally  a  matter  of  feminist  movement,  but  a  matter 
of  citi'^Jonship . 

MRS.  SCOTT:     Rut  it  is  a  book  selection. 
MRS.   SATRUSTEGUI:     It  is  up  to  all  of  us 
in  ^he  United  5:tates  as  a  citizen  to  vote  on  this  thing  or  to 
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have  an  amendment.     After  all,  this  is  an  amenc^ment  to  our 

Constitution  which  belongs  to  all  of  us. 

MRS.  SCOTT !     nut  what  I  am  — 

MR.  RURKHARDT:     You  will     have  to  Use  the 

mike,  Kitty. 

MRS.  SCOTT:     I  would  say  it  is  up  to  now 
to  insist  that  the  public  library  in  general  provide  this 
information. 

MRS .  SATRUSTEGUI :     We  have  made  contact 
with  librarians  in  San  Antonio,  and  we  have  made  inroads  with 
certain  people  in  some  of  the  schools.     And  we  have  had  very 
little  luck  as  far  as  our  ordering  books.     I  brought  a  list 
of  books  that  the  people  here  in  San  Antonio  have  compiled 
which  we  recommend  as  far  as  being  all  inclusive  of  many  of 
the  many  facets  of  feminism.     Of  course,  feminism  is  not  just 
one  thing,  it  is  a  thousand  things.     It  is  simply  a  matter 
of  women's  civil  rights.     I  don't  find  it  —  I  know  I  have  it 
It  must  be  --  here  it  is,     I  would  like  to  give  it  to  the 
Commission.     I  only  have  one  copy,  but  if  your  chairman  will 
take  this  and  possibly  use  it  in  your  reference.     We  do  have 
this  —  now  this  is  not  strictly  on  abortion  or  on  any  one  of 
the  subjects  that  I  have  mentioned.     There  are  other  books 
nowadays  that  can  be  found  with  this  information.     These  are 
feminist  books. 

MR.  EURKHARDT:     Mr.  Goldman,  did  you  have 
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a  question? 

MR.  GOLAND;       I  had  decided  not  to  raise 
it  I  but  since  you  called  on  me,   I  will.     Are  you  implying 
that  in  tlie  current  events  holding  of  the  San  Antonio  Public 
Library  there  would  not  be  a  rather  complete  and  comprehensive 
account  of  the  debate  regarding  the  Constitutional  Amendment 
you  speak  of? 

MRS.  SATRUSTEGUI:     I  don't  have  time  to 
go  and  chock  out  everything.     I  have  my  own  material,  and 
I  have  gotten  various  from  many  sources.     But  I  frankly  do 
not  know*     I  don^t  have  the  time, 

MR,   GOLAND:     You  said  they  did  not. 

MRS.  SATRUSTEGUI:     If  I  may  finish. 
People  come  to  me  after  they  have  been  to  the  library,  and 
they  have  been  recommended  by  the  librarians  to  certain 
sources  so  I  assume  that  either  the  librarians  are  not  tellin<; 
thom  where  they  can  find  the  material  or  the  library  does  not 
have  the  material  at  hand. 

MR.  GOLAND:     Well,  merely  in  defense  of 
what  I  consider  our  San  Antonio  Public  Library  System  to  be, 
namely  a  very  excellent  resource,  possibly  not  funded  as  well 
as  it  should  be,  but  V7ithin  the  limits  of  what  it  is  given, 
I  believe  they  use  it  in  a  most  expert  and  efficient  fashion. 

I  don't  believe  that  it  is  the"  responsibility  of 
the  library  staff  to  be  experts  in  every  field  of  particular 
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interest. 

MRS.  SATRUSTEGUIi     No,  but  you  do  have  — 
MR.  GOLAND:     I  do  believe  — 
MRS.  SATRUSTEGUI:     You  have  certain  areas 
where  you  would  put,  like  business  and  references  where 
I  usually  find  things  that  would  have  to  do  with  this  sort  of 
thing  possibly.     And  the  people  in  business  and  reference 
department  are  very  good  finding  the  things  that  I  need. 
I  know  how  to  get  around  in  a  library.     Often  people  that 
call  me     are  not  aware  of  where  to  go  and  I  do  ask  them 
questions  where  that  is  concerned.     I  am  only  telling  you 
that  I  do  not  feel  that  people  would  come  to  me  tepeatedly 
if  they  could  find  the  material  at  other  places.     The  library 
is  much  more  convenient. 

MR.  BURKHARDT:     People  tend  to  call  up 
the  place  they  think  would  be  sure  to  have  the  information, 
and  perhaps  they  are  just  bypassing  the  library  and  going  to 
you . 

MRS.  SATRUSTEGUI:     That  is  Very  possible. 

MR.  BURKHARDT:     I  think  you  ought  to  do 
a  little  investigation  on  what  is  in  the  library  system  just 
so  you  will  know. 

MRS.  SATRUSTEGUI:     Oh,  as  I  said,  I  have 

used  the   local  1  irirary  oxtensively  at  different  periods  in 
my  life. 
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One  of  the  things  I've  found  the  greatest  need  for 
was  to  l)e  not  having  a  federal  depository  in  this  area. 
Also,  I  v;as  in  qrnr\t  need  personally  of  United  Nations 
material  and  one  thing  outstanding  was  anything  at  all 
written  by    (inaudible)  who  was  a  director  for  the  Latin 
American  Commission  and  Latin  America  Development,  there  was 
nothing  aval lable  at  the  time  I  was  doing  my  research,     I  went 
over  every  library  in  this  area  with  a  fine  tooth  comb  and 
I  had  librarians  looking  too.     It  seemed  amazing  to  me  that 
these  writings  were  cited  in  my  research  material,  but  I  could 
not  get  ahold  of  them. 

MR.  BURKHARDT:     Any  other  questions? 

If  not,  thank  you. 

MRS.   SATRUSTEGUI;      I  would  like  to  say 
one  thing.     I  don't  mean  to  be  so  condemning  in  my  letter. 
I  only  think  —  I  only  pick  out  those  things  where  I  felt 
there  needed  to  be  improvement.     I  think  the  local  San 
Antonio  library  has  made  some  marvelous  improvements,     I  v;as 
just  thinking  to  myself  av;hile  ago  the  interlibrary  connec- 
tions is  something  that  is  built  up  over  the  years  and  mailinc 
books  out  is  a  v/onderful  thing  and  24  hours  information 
service  that  is  just  recently  instituted  and  also  the  arrange- 
nents  of  the  library.     Some  of  the  local  private  libraries 
I  might  quarrel  with  their  arrangements.     But  they  are  good 
points  and  I  would  like  to  thank  you  again. 
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MR.  BURKHARDT:     Mrs,  Navarro,  would  you 

introduce  yourself? 

MISS  NAVARRO:     I  am  Adela  Navarro,  Miss 
Navarro,  by  the  way.     And  I  am  the  founder  of  the  Texas 
Hispanic-Tunerican  History  Institute.     It  was  born  out  of  the 
desire  to  have  a  better  understanding  of  our  history, 
particularly  our  Hispanic  history,  which  is  the  history  of  the 
Ajnericas  and  the  language,  the  culture  and  of  the  entire 
education  department  of  the  Spanish  throughout  America. 

As  we  well  knov;  that  all  America  was  named  by 
Spain,  but  not  only  that,  that  part  that  is  Brazil  is  the 
only  part  that  doesn't  have  the  Spanish        all  others,  all 
other  countries,  all  other  nations,  even  today  have  that 
Spanish  heritage,  even  the  United  States  does. 

It  is  our  findings  that  history  has  missed  us 
completely.     I  have  lived  for  20  years  in  New  Jersey  and  was 
fascinated  with  the  history  of  the'/toerican  Revolution. 
I  visit  every  spot  from  Quebec  to  the  Eastern  Seaboard  and 
I  live  in  Mammoth  County,  one  of  the  largest  counties  in 
New  Jersey  where  the  Battle  of  Mammoth  was  one  of  the  most 
important  battles  v/as  fought.     And  I'm  afraid  many  citizens 
of  the  United  States  do  not  realize  who  Mollie  Pritcher  was* 
She  was  a  great  character,  and  she  gave  a  lot  as  far  as 
history  is  concerned,  and  they  miss  her  all  around. 

Of  course,  my  interest  is  here  in  San  Antonio, 
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since  I  am  a  native.     As  you  remember  in  juy  Lub Limony ,  that 
written  testimony,  I  pointed  out  t!ie  fact  that  in  the  United 
States  we  do  not  have  a  single,   solitary  institution  of 
Spanish.  | 

I  for  one  am  a  perfect  example  of  being  uneducated 
and  certainly  not  well  read  in  my  own  mother  tongue,  Spanish. 
And  it  is  the  language  of  America.     I  feel  that  we  missed 
a  lot  l^ecause  the  history  itself  is  so  much  of  a  history  of 
An\crica  and  of  every  nation  in  the  hemisphere* 

And  being  aware  of  the  education  system,  I  noticed 
in  my  research  work,  and  I  spent  many,  many  years  in  research 
in  history,  because  history  has  been  my  interest  for  some 
^0  some  odd  years.     I  studied  all  the  history  of  the  United 
States  and  I  have  a  pretty  good  knov;ledge  of  our  own  history 
and  certainly  of  this  area.     And  I  have  got  to  the  point  that 
I  wanted  to  know  more  about  the  history  of  Spain^'^what  it 
did  and  what  it  contributed.     I  find  the  libraries  have 
a  little  bit  here.     VJe  have  —  the  people  at  the  library 
couldn't  be  any  finer  than  they  are,  I  think,  and  very 
accommodating.     But  they  lack  the  books.     We  need  a  lot  of 
books.     Not  only  in  English,  but  we  certainly  are  void  of 
Spanish  books.     And  the  reason  I  stress  that  business  of 
Spanish  is  the  history  here  is  Spanish.     VJe  are  connected 
v.'i  th  what  once  v;as  a  part  of  nev/  Spain,  Mexico,  and  other 
parts  of  Central  America.     Here  we  have  practically  every 
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typo  of  people  today,     We  arc  really  the  melting  pot.     I  think 
we  are  much  more  a  melting  pot  than  even  Now  York  could  be. 
Because  from  every  part  of  the  world ,  people  have  found  their 
homes  here.     There  has  been  a  great  welcome  to  a  stranger 
since  the  day  of  my  ancestors.     And  I  might  add  in  the 
founding  of  San  Antonio,  my  mother's  ancestors  helped  to 
build  this  city.     They  came  here  after  traveling  one  solid 
year  from  Spain  to  Mexico,  Vera  Cruz  to  Mexico  City  to  San 
Antonio.     A  solid  year.     Yet  right  here  today  there  is  very 
few  people  that  can  tell  you  one  thing  about  the  founding 
families.     They  were  very  bright  families,  and  we  are  now 
investigating,  investigating  to  the  point  that  we  have  our 
general  chairman  of  the  Texas  Hispanic  Institute  left  Sunday 
morning  for  Spain  where  he  will  spend  the  next  five  weeks 
where  we  are  trying  to  get  the  entire  material  so  we  will 
know  all  we  can  find  about  the  people  that  arrived  here.  We 
have  facsimilies  here,  but  our  archives  have  been  completely, 
wellf  more  or  less  I  feel  sometimes  depleted  because  they 
have  been  destroyed  by  some  people.     They  have  moved  a  lot. 
San  Antonio  is  a  perfect  example.     It  is  here  where  that 
history  v^as  made,  but  it  is  stretched  out  to  the  border. 
All  along  v:hat  we  call  the  border  today,  years  gone  by  it  was 
not  an  international  border.     Rut  the  history  of  the  colonies 
th.at  cano  from  Spain  a:^  v;oll  as  thoso  v;ho  had  already  been 
here  earlier,   their  history  is  completely  missing.     We  find 
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it^  and  in  my  experience  I  have  to  go  in  San  Antonio,  I  have 
to  go  to  about  fivo  different  places  to  find  material  that 
I  would  v;ant  on  the  Spanish,     And  yet  I  run  across  some  things 
I  can't  find  at  all.     So  I  make  a  trip  to  Austin  and  there 
some  years  ago  about  90  some  odd  years  ago  our  judge  and  the 
county  commissioners  transferred  our  archives,  the  Spanish 
archives  from  San  Antonio  to  the  University  of  Texas,  who  in 
return  said  they  would  translate  them  or  make  copies  and 
return  them  to  Bexar  County.     We  have  never  seen  them  again, 
and  I  know  I've  been  many  times  to  Austin  to  the  University 
where  I  find  it  most  difficult  to  find  the  early  period. 

Now  going  on  a  little  further.     If  I  go  to  the 
archives  in  Austin,  some  things  are  there,  but  some  of  the 
people  that  work  in  that  library  are  not  very  accommodating. 
In  fact,  I  know  some  of  the  things  they  switch  and  before 
I  know  it,  I  can*t  find  what  I  want.     And  I  have  been  there 
at  other  times  earlier  where  I  found  a  footnote  that  of  some 
things  that  were  there.     I  couldn't  —  I  didn't  have  enough 
time  to  look  them  over,  but  I  came  back  later  and  they  would 
tell  me  it  wasn ^ t  there.     So  it  is  a  case  of  hide  and  seek. 
And  our  archives  are  scattered  to  the  four  winds  including 
much  of  the  archives  or  even  in  Connecticut,  believe  it  or 
not,  and  in  Kansas  City, 

V?e  find  even  in  private  homes,  but  we  are  working 
very  hard  v;ith  the  Arclidioces  here  in  San  Antonio  and  a  littld 
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lady,  a  nun,  who  lias  been  working  for  many  years  in  that  same 
line  as  I  have.     And  she  has  discovered  through  her  checks 
many,  many  people  that  had  some  of  the  material  that  we  need^" 
so  badly.     And  they  have  been,  as  tine  went  along,  they  have 
been  generous  enough  to  give  us  Xerox,  not  only  Xerox,  but 
these  tapes,  that  I  find  very  difficult  at  times  to  translate. 
It  is  not  as  desirable  as  some  of  the  documents.     And  yet 
right  here  in  our  courthouse  today  there  are  documents  on 
display.     If  you  are  for  a  day  or  two,  take  a  walk  over  to 
our  courthouse,  not  too  far  from  here,  and  you  will  see  in 
a  case  there  some  of  the  most  previous  types  of  documents. 

MR.   BURKHARDT:     What  do  you  suggest  would 
be  appropriate  action  on  the  part  of  this  National  Commission? 

MISS  NAVARRO:     I  would  like  to  see  if  it 
would  be  possible  that  through  your  Commission  we  would  be 
able  to  get  more  books,  more  material.     Wo  are  seeking  it 
from  Spain.     I  think  perhaps  more  than  anything  else,  books 
of  every  kind.     As  I  said,  not  only  Spanish,  but  English. 
I  am  definitely  interested  in  our  history.     And  I  think 
unless  wo  know  that  the  history  of  our  country  we  are  not 
going  to  be  very  well  educated.     I  don't  care  how  many 
degrees  we  have.     Unless  we  know  about  ourselves  and  the  more 
we  know  about  ourselves  and  our  country,  the  better  we  are 
going  to  be .     I  think  this  Commission  could  help  in  seeing 
that  we  could  make  some  connections  v;here  we  could  get  these 
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books  avai lablo  for  our  own  libraries  here  and  to  the  school 
libraries  and  the  textbooks  that  we  have  here  today*  They 
are  atrocious.     They  don  ^  t  tell  the  true  history^     I  am  talk- 
ing about  the  history  of  the  United  States.     There  has  been 
ci  drive  for  many,  many  years  in  teaching  a  history  that  has 
been  tended  and  someone  needs  to  be  aware.     If  only  we  could 
probably  keep  that  almighty  dollar  from  the  price  of  textbooks 
and  have  textbooks,  in  other  v/ords  /  an  author  comes  along  and 
he  writes  them  and  he  gets  a  publisher  and  then  he  sees  what 
is  in  demand  and  people  don't  know  what  they  really  need. 
They  actually  need  more  of  the  truth,  more  of  the  history. 
We  believe  that  history  is  the  answer  to  a  lot  of  our  problems, 
It  could  solve  a  lot  of  problems  in  the  future.     And  I  want 
to  see  some  institutions  of  learning  here  in  the  United  States 
anywhere  for  a  boy  or  a  girl,  even  myself  at  my  age.     I  would 
like  to  get  a  doctrine  in  Spanish  history*     I  can^t  anywhere 
in  the  United  States  in  the  language  I  can't.     I  have  to  go 
out  of  the  country. 

MR.  BURKHARDT:     I'm  surprised  to  hear  that 
MISS  NAVARRO:     I  have  checked  every 
college.     I've  checked  everything  in  Texas  and  I  do  not  find 
a  single,  solitary  one  that  could  give  me  the  background 
I  want  v.'here  I  could  learn  the  language,  the  culture  and 
certainly  the  history. 

MR.  BURKHARDT:     I  know  a  great  many  schola 
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who  have  got  Ph.D's  in  Spanish  and  history 

MISS  NAVARRO:     But  where  did  they  go,  to 
one  of  our  institutions  of  really  English  learning  which 
absolutely  is  not  even  based        really,  v;e  have  to  go  to 
Mexico  City  or  to  one  of  the  Latin-American  countries  or  to 
Spain  to  get  our  doctrine* 

MR.  BURKHARDT:     I  just  don't  think  that  is 

SOp 

MISS  NAVARRO:     Please,   I  would  like  to 
know  which  ones,  because  we  are  having  many  young  people  who 
want  to  have  a  complete  study  in  Spanish  language. 

MR.  BURKHARDT:     Maybe  I  don't  understand 
v;hat  you  are  talking  about.   I'm  not  talking  about  a  place 
where  all  that  goes  on  is  in  Spanish,  but  you  can  get 
a  Ph.D  in  Spanish  history  at  any  number  of  universities  in 
the  country* 

MISS  NAVARRO:     Can  you  get  a  doctrine? 
MR.   BURKHARDT:  Yes. 

MISS  NAVARRO:     I  will  want  to  know  that 
college.     We  need  to  know.     We  are  sending  some  to  Spain  now* 

MR.  BURKHARDT:     I  just  don't  understand 
what  you  are  saying,  because  there  is  even  an  organization  of 
scholars  in  this  field  in  this  country. 

MISS  NAVARRO:     T  would  like  to  meet  them, 
and  I  v;ish  tliey  v;ould  come  down  here  because  this  is  the  place 
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whoro  wi-  are  t  rying  to  set  up,  and  we  have  been  working  at  it 
for  five  years. 

MR.   BURKHARDT:  Andy? 

MR.  AINES:     I  have  the  honor  of  repre- 
senting the  United  States  in  looking  at  Spanish  programs  in 
Madrid,  Barcelona  about  eight  months  ago.     And  the  one  in 
charge  of  their  programs  is  Mr.  Sanchez  Belva.     He  is  very 
anxious  to  have  relations  with  groups  in  the  United  States  and 
of  Latin  America.     He  has  vast  stores  of  archives  and 
materials.     He  feels  that  they  would  be  of  value  only  if  they 
could  be  reached.     I  will  be  very  glad  to  give  you  his  address 

MISS  NAVARRO:  Thank  you,     I  would 
appreciate  that.     That  is  the  bridge  we  are  trying  to  build, 
and  we  have  had  visitors  from  Spain  and  we  have  told  them  of 
our  problem.     Senor  Pi a  from  Spain,  who  is  a  world  historian, 
has  visited  with  us.     In  fact,  he  helped  us  get  our  250-year 
delayed  coat  of  arms  for  both  the  city  of  San  Antonio.  And 
we  have  been  trying  to  establish  that.     I  would  appreciate  it 
very  much  because  we  need  it. 

MR. AINES:     I  shall  write  him  for  it. 

MISS  NAVARRO:     This  being  the  problems 
that  we  have  and  this  being  the  confusion  we  have  today  with 
so  many  people  using  so  many  adjectives,  that  I  do  not  under- 
stand the  many,  many  ways  of  speaking  about  saying  the 
Mexican-American.     They  have  a  few  other  adjectives  that  we 
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have  never  liked.     Let  mo  say  this,  to  cover  all,  all  of  them, 
all  over  the  world,  it  is        I  don't  care  whether  they're 
Indian  or  whether  they  speak  Spanish.     We  have  a  population 
who  are  citizens  of  Mexico.     You  take  people  like  me,  Mexico 
doesn't  know  I  live.     Why  call  me  or  characterize  me  into 
that  group  or  many  of  us.     I'm  not  only  one  of  them.  There 
are  thousands  of  them.     And  it  is  something  that  I  think  the 
educational  system  has  to  help  us  to  get  out  of.     And  that  is 
one  of  the  big  problems  we  have  in  San  Antonio. 

MR.  BURKHARDT:     Thank  you  very  much. 

MR.  GOLDMAN:     May  I  interject  if  it 
v;asn't  done  in  my  absence,  that  Mrs.  Navarro  represents  one 
of  th^  oldest  and  finest  families  in  Texas.     And  if  you  folks 
go  to  Night  in  Old  San  Antonio,  which  I  hope  you  will,  you 
will  probably  become  acquainted  with  the  Navarro  House. 
And  I  might  further  add  that  her  brother  is  an  employee  and 
a  memljer  of  the  staff  of  my  institute,  and  we  are  very  proud 
not  only  because  of  the  work  he  does  but  because  of  the  histor 
he  represents. 

MISS  NAVARRO:     Thank  you,  Mr.  Goland. 
Thank  you.     I  would  like  to  leave  a  card  for  each  of  you. 

MR.  BURKHARDT:     Give  them  to.  Mr.  Becker, 
and  he  will  pass  them  around. 

MISS  NAVARRO:     It  is  a  personal  one,  but 
it  v/ill  tell  you  some  of  our  history  which  we  have  researched 
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and  know  about.     Thank  you  for  your  time. 

MR.  BURKHARDTj    Now  Mrs.  Rosen,  would  you 
take  the  stand?    The  vi'cTeo  man  is  apparently  here  and  ready. 
Do  you  want  to  make  an  introductory  statement?    First  tell  us 
what  you're  going  to  do. 

MRS.  ROSEN:     I  am  Dorothy  Rosen,  and  I  am 
a  member  of  the  State  Library  Commission  in  New  Mexico. 
I  think  I'm  the  only  person  from  New  Mexico  today  in, its 
official  capacity  and  there  are  good  reasons  why  others  have 
not  come.     We  did  the  thing  v/e  are  presenting  today  for  the 
reason  that  it  is  a  very  expensive  and  time-consuming  matter 
to  bring  so  many  people  who  participated  in  the  many  regional 
hearings  that  we  had  in  Albuquerque  about  a  month  ago  when 
Mrs.  Moore,  the  \Ace-chairman ,  did  conduct  the  meeting  for  us. 
But  I  do  want  to  say  that  the  chairman,  the  president 
I  should  say  of  Southwest  Library  Association,  is  in  New 
Mexico  and  he  asked  me  to  bring  his  greetings  to  you  in  that 
capacity.     He  is  a  director  of  the  Eastern  New  Mexico 
University  Library  at  Potales  >  { 

I'm  bringing  to  the  report  which  should  stand  along 
of  the  highlights  of  the  subregional  hearing  in  New  Mexico. 
The  videotape  is  30  minutes  long.     It  is  a  reduction  of 
a  three-hour  presentation  which  wo  had  preceding  the  meeting 
of  the  ^Jev;  f^exico  Library  Association  last  month/ 

In  connection  with  some  of  the  earlier  testimony 
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that  was  given  by  Maryann  Duggan,  I  want  to  say  that  New 
Mexico  is  a  prime  mover  in  the  SLICE  Programs  and  is  a  strong 
supporter  of  regional  programs.     I  think  we  are  ready  for  the 
shov/. 

(Thereupon  a  30-minute 
(videotape  presentation 
(was  shown  to  the 
{audience,  after  which 
(time  the  following 
(proceedings  were  had, 
(to-wit: 

MR.  BURKHARDT:     That  was  most  interesting 
presentation,  Mrs.  Rosen^ 

We  have  six  more  people  on  the  schedule.     If  we  are 
to  finish  by  5:30,  we  are  all  going  to  have  to  exercise 
great  discipline  in  both  our  questions  and  our  answers. 
Mrs,   Rosen,  do  you  want  to  say  anything? 

MRS.  ROSEN:     No.     As  I  said  in  the 
beginning,  this  stands  on  its  own, 

MP.  BURKHARDT:     Indeed  it  does. 

MRS.  ROSEN:     There  are  three  hours  of  the 
full  tape  which  will  be  available  to  you  at  your  May  meeting. 

MR.  BURKHARDT:     Thank  you  very  much. 
Our  next  witness  is  Arlee  Matlock,  president  of  the  Community 
Library  Board,  Olney,  Texas. 
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MR.  MATLOCK:     Mr.   Chairman  and  members  of 
the  ComDiittoo,  first  of  all  I  would  like  to  express  my  appre- 
ciation for  this  opportunity  of  appearing  before  you.  And 
I  make  one  apology,     The  letter  that  I  wrote  directed  to  you 
was  more  or  less  a  supreme  consciousness  and  not  too  well 
edited  and  I  misspelled  the  name  of  Dr.  Paul  Janosky  who  is 
chief  of  research  and  library  development  for  U^S.  Office  of 
Education •     He  is  too  fine  of  a  gentleman  to  suffer  such 
neglect  as  a  misspelling  of  his  name. 

MR.   BURKHARDT:     Otherwise  it  is  a  very 
fine  letter  and  I  enjoyed  reading  it  very  much. 

MR.  MATLOCK:     Thank  you  very  kindly.  You 
have  my  letter  before  you,  and  I  don't  know  of  anything  I  have 
to  add  especially  other  than  to  underline  just  one  thing. 
I  come  before  you,  not  as  a  library  professional.     I'm  a 
person  out  here  in  a  small  conununity  of  about  3800  and  we 
were  met  with  the  same  problems  that  a  number  of  our 
communities  have  been  met  with  of  this  size.     The  migration 
of  the  cities  and  the  magnetic  attractions  or  job  opportunitiej 
and  declining  population  and  our  community  had  a  setback  by 
losing  som.e  one  small  industry  which  was  operated  by  North 
Ainerican  Aircraft,  an  industry  v;hich  had  been  begun  by  the 
local  citizens  by  development  of  crop  duster  and  a  little 
factory  acquired  in  North  America,  and  it  moved  out.  This 
hurt  considerably  and  spurred  an  interest  in  a  concern,  what 
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can  v;o  do  with  our  community,     I  mention  all  of  this  because 
T  think  what  we  have  done  could  not  bo  explained  apart  from 
total  lack  of  what  tlie  people  have  done  and  how  they  have 
responded*     But  they  began  first  analysis  of  the  community, 
who  are  they  and  v;hat  do  we  need  and  how  may  we  go  about 
solving  problems  that  v;e  have.     There  was  in  the  beginning 
100  committees  which  must  have  involved  no  less  than  600 
people  in  the  community  of  3800.     The  study  committees  to 
study  every  facet  of  the  life  of  the  con\munity.     After  two 
or  three  months  of  this  study,  they  came  back  and  compiled 
a  report  and  these  reports  v;ere  taken  in  hand  by  authorized 
corjnittees  for  action,  government  entities  and  so  on  to  see 
v;hat  v;e  could  do    in  the  life    of  our  community  economically, 
educationally,  social  programs  and  the  improvement  of  life 
and  the  library  idea  came  out  of  this. 

Now  one  further  thing  and  I  v;ill  tell  you  just  a  bit 
about  the  composition  of  the  community.     We  are  a  minority, 
and  the  population  is  quite  low.     It  is  less  than  10  percent 
and  mostly  Latins  or  Chicanes  and  Blacks.     The  Blacks  being 
the  lesser  of  the  minority  groups.     Senior  citizens  group  is 
quite  high.     There  are  about  22         five  percent  of  the  people 
over  62.     Institutions,  we  have  all  of  our  schools  on  one 
campus,   just  built  a  new  high  school,  and  we  are  in  it  for 
the  first  time,  and  a  small  hospital  with  a  hundred  beds  and 
two  rest  homes.     I'm  speaking  in  shorthand •     And  there's 
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a  hundred  and  forty  beds  and  two  rest  homes  and  five  doctors 
in  the  community  and  this  little  hospital  accounts  for  the 
high  rate  of  older  people  that  have  come  there  and  retired 
there.     This  other  statistic  I'm  hesitant  to  give  you.  We 
have  18  churches •     We  have  a  church  for  less  than  every  200 
people  if  thoy  want  one,     I*in  rather  inclined  to  think  that 
St-   Paul^  if  he  had  been  visiting  our  community;  would  say  the 
same  as  he  did  the  people  of  Athens  when  he  visited  there  and 
ho  said  I  see  you  are  a  very  religious  people.  . 

Our  industry  there  employs  about  400  people.     We  have 
the  public  housing  and  we  have  a  considerable  amount  of  that, 
a  hundred  and  forty  units  mostly  senior  citizens  and  48  units 
of  2  36  housing  or  apartments. 

Now  I'm  not  going  to  go  into  the  other  about  what 
we  have  done  in  other  areas,  but  to  mention  now  what  we  have 
done  in  the  area  of  the  library ♦     And  the  library  grew  out  of 
this  analysis  in  1971.    We  came  up  with  the  idea  that  we  were 
spending  mostly  our  own  money  for  the  school,  for  the  public 
library,  not  enough  in  either  area.     This  is  a  sad  situation 
indeed.     V.'e  need  to  improve  it,  but  what  can  we  do.     Could  we 
combine ,  because  all  along  the  public  library,  out  of  its 
limited  efforts,  were  trying  to  supplement  the  needs  of  the 
school.     V<e  had  on  the  library  board  a  number  of  teachers  who 
v;ere  to  pass  along  to  us  information  about  the  needs  as  far 
as  material^  v;ere  concerned.     And  then  out  of  this  came  the 
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study  which  has  been  set  up  under  HEW.     And  there  have  been 
a  number  of  things  that  we  have  done.     I  mentioned  in  the 
letter  v/hich  we  are  quite  proud  and  we  think  progress  has 
been  made,  bnt  the  thing.  I  do  want  to  underline  is  it  has 
not  been  just  a  small  group  getting  together.     It  has  been 
truly  a  community  effort  all  across  the  board.     We  have 
a  tremendous  response.     We  have  had  a  committee  of  about  30 
or  40  representatives  in  all  areas  cf  our  community's  life 
who  !iave  served  as  a  backdrop  to  who  reports  were  made. 
We  have  had  great  assistance  from  the  outside  agencies,  from 
the  federal  government  and  we  are  deeply  appreciative  of  this 
resource  of  information  because  certainly  we  were  amateurs 
as  far  as  our  local  people  were  concerned.     The  information 
that  had  come  to  us  -- 

MR.  BURKHARDT:     Would  you  say  this 
federal  assistance  that  you  got  was  critical  to  the  develop- 
ment? 

MR.   MATLOCK:     Yes,   I  would.     And  I  would 
say  also  that  the  assistance  that  we  have  gained  from  the 
state  level  to  the  federal  government  has  brought  this 
together,  there  are  two  here  today  or  were,  Miss  Cahterine 
Barnes,  director  of  the  division  of  field  services  of  the 
Texas  State  Library  and  Dr.    (inaudible)  who  is  a  library 
consultant  for  tne    Texas  F:ducation  Agency.     People  like  this 
have  been  a  tremendous  help  in  telling  us  and  helping  us  about 
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thinqfj  —  v/ell,  we  weren't  even  av;are  of  the  problems  until  — 

MR.  BURKHARDT:     I  was  rather  surprised 
to  see  a  community  that  was  so  good  at  voluntary  action  had 
not  yet  established  friends  in  the  library, 

MR.  MATLOCK:     By  the  way,  we  are  there 
are  several  things  we  are  doing.     We  authorized  this  only  at 
the  last  board  meeting,  and  we  have  now  established  a  community 
library  board  v/hich  will  be  incorporated  body  and  will  have 
authorization.     And  I'm  having  a  time  with  this  term  library 
because  in  our  conception  it  is  more  than  just  collection  of 
materials.     It  is  a  whole  service.    Tne  collection  of 
materials  is  a  core  to  it,  certainly,  but  we  are  thinking  in 
terms  of  services  and  needs  of  the  people  and  are  exploring 
every  aspect  of  this  that  xve  possibly  can.     We  have  received 
good  response  when  we  mentioned  this,  the  fact  that  we  were 
going  to  organize  and  hopefully  in  the  very  near  future  we 
v;ill  have  friends  of  the  library  in  operation. 

MR.  BURKHARDT:     Is  there  any  question 
from  the  board  members? 

MR.  LORENZ:     Are  you  getting  any  state 
assistance  in  your  vrork  in  developing  this  library? 

MR.  MATLOCK:     In  the  way  of  finance? 

MR.   LORENZ:  Yes. 

MR.  MATLOCK:     Not  as  of  yet. 

MR.  LORENZ:     Do  you  hope  to? 
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MR.  MATLOCK;     We  would  like  to.    We  are 
getting  ready  now  to  try  to  build  a  central  facility  which 
would  be  adjacent  to  the  school  on  the  school  property  and 
yet  open  to  the  public.     We  have  plenty  of  ground  there  and 
we  are  able  to  get  a  sizeable  piece  of  ground  for  such  a  build- 
ing, and  we  are  in  the  process  of  organizing.     A  campaign 
chairman  has  been  appointed,  and  we  think  we  have  a  very  good 
one.     The  president  of  a  savings  and  loan,  he  ought  to  know 
whore  the  money  is.     But  he  is  very  enthusiastic  and  certainly 
we  want  to  nake  application  for  construction  funds. 

MR.  BURKHARDT:     Thank  you  very  much. 
Mr.  Matlock,  I'm  sorry,  did  I  cut  you  off? 

MR.   MATLOCK:  No. 

MR.  BURKftARDT:     Fine.     Then  is  there  any 

other  questions? 

MRS.  WU:     It  is  a  very  simple  question. 
Are  you  going  to  have  tax  structure  to  be  split  between  the 
school  and  the  public  library  since  this  is  a  combination  of 
both? 

MR.  MATLOCK:     Well,  the  source  of 
revenue  are        the  school  has  a  school  district,  and  there 
is  a  school  tax  and  also  receives  state  funds.     The  city  has 
its  ovm  tax  structure.     We  are  receiving  funds  from  several 
sources,  yes,  from  both.     And  there  will  be  contributions  out 
of  the  city  treasury  and  tax  source  and  out  of  the  school 
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going  to  this  too.     Now  the  budgeting  and  division  and  all 
of  this  has  not  been  worked  out  as  of  yet.     We  do  have 
a  committee  working  on  it  and  to  equalize  come  up  with 
a  formula  that  will  be  acceptable, 

MR.   BURKHARDT:  Thank  you  for  coming, 
Mr,  Matlock,     And  now  Mrs,  Dickson  is  our  next  witness.  She 
is  the  librarian  of  the  National  Association  for  Retarded 
Chi Idren . 

MRS.  DICKSON:     Thank  you,  Mr,  Chairman. 
I  hope  that  you  all  had  the  opportunity  to  read  some  — 

MR.    BURKHARDT:     We  did, 

MRS.  DICKSON:     —  of  two  Of  the  brochures 
I  sent  along  with  my  testimony  about  our  organization.  And 
if  not,  I  will  be  happy  to  send  all  of  you  a  copy.     I  believe 
I  included  the  facts  on  mental  retardation  as  well  as 
a  brochure  about  our  organization.     If  not,  I  will  send  those 
later.     In  the  testimony  that  I  submitted  to  the  Commission, 
I  tried  to  touch  briefly  on  some  of  the  major  areas  concerned 
in  the  v;hole  field  of  mental  retardation.     Perhaps  I  should 
explain  just  a  little  bit  more  about  our  organization.     It  is 
a  private,  non-profit  organisation  devoted  to  the  v;elfare  of 
the  mental  retarded  of  all  ages. 

It  was  formed  by  a  group  of  concerned  parents  25 
years  ago.     And  since  then  they  have  been  very  active  in 
promoting  all  types  of  legislation  that  would  benefit  the 
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mental  rotardGd, 

Listening  today  to  these  most  illus^trious  persons 
testifying  about  the  problems  and  some  of  them  had  problems 
of  getting  people  to  use  the  library  resources,     I  thought  of 
recent  court  cases  involving  mentally  retarded  persons  where 
tv;o  in  particular  were  our  executive  director,  Dr»  Philip 
Huse  and  other  expert  witnesses  testified  in  these  cases 
about  conditions.     These  court  cases,  one  in  particular,  the 
White  versus  Stickney  in  Alabama  was  a  right  to  treatment. 
As  a  result  of  this,  the  court  ordered  standards  that  had 
been  developed  by  the  accreditation  council  for  facilities 
for  the  mentally  retarded,  which  is  a  subsidiary,  if  you 
want  to  call  it,  of  the  joint  commission  on  the  accreditation 
of  hospitals.     The  other  that  I  v;ant        that  I  thought  about 
was  a  right  to  education  suit.     One  which  a  parent  or  parents 
and  a  Pennsylvania  association  for  retarded  citizens  joined 
in  against  the  state  of  Pennsylvania  for  the  just  the  right 
to  education.     The  essence  of  the  experts  in  this  case  was 
that  the  provision  of  system.atic  education  programs  to 
mentally  retarded  would  produce  learning.     And  that  education 
cannot  be  defined  solely  as  a  provision  of  academic  experi- 
ences to  ciiildren^     Rather  oducat'ion  must  be  seen  as  a 
continuous  process  by  v;hich  individuals  learn  to  cope  and 
function  within  their  environment.     Just  for  children  just 
to  learn  to  clothe  and  feed  themselves  is  a  legitimate 
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outcome  achievable  t>irough  an  oducationa]  program.  The 
earlier  these  children  are  provided  with  educational  experi- 
ences, the  greater  the  amount  of  learning  can  be  predicted. 

The  final  court  order  in  this  case  was  all  mentally 
retarded  persons  are  capable  of  benefitting  from  a  program 
of  education  and  training.     That  the  greatest  number  of 
retarded  persons  given  such  education  and  training  are 
capable  of  achieving  self-sufficiency  and  the  remaining  few 
with  such  education  and  training  are  capable  of. achieving 
some  degree  of  self -care.     Whether  begun  earlier  or  not, 
a  mentally  retarded  person  can  benefit  at  any  point  in  his 
life  and  develop  from  a  program  of  education.     This  was  in 
the  consent  agreement. 

Though  the  lawyer  for  the  Pennsylvania  case 
summarized  the  case,  the  factual  argument  for  the  right  to 
education  was  straightforward,  resting  on  the  now  clear 
proposition  that  without  exception  every  child,  every 
exceptional  child,  every  retarded  child  is  capable  of 
benefitting •     There  is  no  such  thing  as  an  uneducatable  and 
untrainable  child.     To  put  it  another  way,   for  example,  for 
every  30  retarded  children  with  the  proper  program  for , educa- 
tion and  training,  29  of  them  are  capable  of  achieving  some 
sufficiency,     25  of  them  in  the  ordinary  way  on  the  market 
place  and  four  of  them  in  a  sheltered  environment.  The 

remaining  one  of  every  30  retarded  children  are  incapable 
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Of  achieving  a  degroe  of  self-care.     Today  when  I  heard  the 
word  dehuinanization,  I  thought  of  the  evidence  of  concrete 
human  misery  that  has  existed  in  some  of  our  residential 
institutions  such  as  Wlllov?  Brook  in  New  York,  and  other 
places  where  restraints,  cages,  even  hosing  down  of  nude 
masses  existed  as  late  as  last  year.     I  thought  also  of 
a  history  of  institutions  whose  goals  somewhere  between  1850 
and  1880  was  to  make  the  deviant  undeviant.     Later  it  was  to 
shelter  the  deviant  from  society.     From  about  1886  to  1918 
or  19  25  this  idea  was  to  protect  society  from  the  deviant. 
Destructive  models  of  reviewing  the  mentally  retarded  person 
still  lingered  in  influence  services.     Many  times  mental 
retardation  could  be  treated  as  an  illness.     They  have  been 
regarded  as  a  menace.  They  have  been  regarded  as  subhuman. 
Others  have  thought  of  them  as  eternal  children  holy  innocence 
Today  in  the  United  .States  it  is  estimated  there  is  some 
six  million  individuals <  some  3  percent  of  the  population 
of  the  United  States'that  is  mentally  retarded.  Slightly 
less  than  100,000  or  slightly  more  than  100,000  will  join 
this  group  each  year.     But  it  is  estimated  by  1980  there  will 
be  6.8  tenths  millions  in  this  category  unless  prevention 
measures  are  successful  in  reducing  this  number. 

MR.  BURKflARDT:     I  must  tell  you  you  are 
taking  away  all  the  question  tine. 

MRS.  DICKSON:     I  an  sorry. 
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MR.  BURKHARDTt  I  don't  want  you  to  give 
up  telling  us  these  factf?,  but  I  suggest  you  send  them  to  us 
and  we  will  get  the  story  that  way. 

MRS.  DICKSON:    Okay.   I'm  sorry. 

MR.  RURKHARDT:     It  is  primarily  more 

factual  material. 

MRS.  DICKSON:     I  was  trying  to  get  an 
idea  of  the  comprehensive  of  the  population  — 

MR.  BURKHARDT:     That  is  in  your  testimony 
that  you  sent  us.     You  referred  to  Educom  Study  in  1969 
which  set  up  a  massive,  technical  plan  for  mental  retardation 
information  and  resource  centers, 

MRS.  DICKSON:     That  failed  by  the  v;ayside 

MR.  BURKHARDT:     I  was  going  to  ask  what 

happened  to  it. 

MRS.   DICKSON:     It  failed. 

MR.   BURKHARDT;     Why  did  it  fail?     Was  it 

not  a  good  plan? 

MRS.   DICKSON:     Lack  of  funding. 

MR.  BURKHARDT:     VJas  it  a  good  plan? 

MRS.  DICKSON:  I  think  so.     In  the  office 
t)iere  has  been  an  office  for  the  handicapped  established 
just  within  the  last  month  or  two  within  HEW.     VJhether  this 
v/ill  take  the  place  of  the  Office  of  Mental  Retardation 
and  Coordination  or  not,  I  don't  know.     Mr.  Wally  Baddington 
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has  been  named  actinq  director  of  this.     There  is  some  type 
of  plan  for  an  information  center  in  this  part.     What. this 
will  be,  I  don't  know  on  this. 

M^-  BURKHARDT:     Clearly  an  information 
library  effort  for  mentally  retarded  has  to  be  associated 
with  an  educational  development  as  well. 

MRS.  DICKSON:     It  has  to  be  associated 
with  many,  rehabilitation  and  all  of  these  things,  it 
crosses  a  wide  variety  of  dissipance. 

MR.  BURKHARDT:     What  sort  of  assistance 
are  you  getting  with  that  whole  wide  -- 

MRS.  DICKSON:     Our  organization  now,  for 
example,  has  a  contract  with  the  Department  of  Labor  which  is 
an  OJT  or  on-the- job-training  project  that  assists  and 
promotes  the  employmentof  the  mentally  retarded.     This  is 
one  example  of  it.     We  also  have  got  federal  assistance  in 
the  form  of  a  grant  from  HEW  for  a  citizen  advocacy  program 
which  is  a  bringing,  if  you  want  to  split  it,  the  retarded 
in  the  community.     This  is  the  theory  of  colonization.  This 
is  one  example. 

MRS.  SCOTT:     Have  you  any  assistance  or 
funding  from  the  National  Institute  of  Mental  Health? 

.MRS.  DICKSON:     The  library  as  such  does 

f 

not.     The  library  has  been  very  --  it  just  has  not  existed 
hardly.     It  was  established  in  about  1964.     They  had  one 
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professional  librarian  then.     Funds  forced  her  cutback  and 
her  services  and  a  clerk  kept  it  until  I  came  in  1971. 
And  since    then  I  have  been  trying  to  come  up  with  some  type 
of  program  for  development  for  a  community  resource  collec- 
tion type  of  thing  that 'would  be  available  through  perhaps 
an  institution  or  public  library  or  what.     I  tried  to  — 
these  are  just  things.     I  am  the  staff.     I  am  the  staff, 
And  when  I  came,  the  collection  was  not  even  classified, 
I  established  periodic  checking  records  and  this  type  of 
thing.     There  have  been  many  things  that  have  been  done* 
\<hat  I  would  like  to  propose  on  the  national  level  to  the 
Commission  is  that  the  restoration  of  mental  retardation 
abstract  be  restored  and  that  has  ceased  publication^  and 
I  v;ould  like  to  —  that  is  real  fine,  even  though  there  was 
a  time  lag  in  the  publication  of  this,   I  think  it  is  very, 
very  useful  in  this  field  for  retrospective  searching  tool. 
VJg  need 

MRS.  SCOTT:    Who  put  this  out  originally? 

MRS.  DICKSON:     Originally  it  come  through 
the  Social  Rehabilitation  Service.     HERNA  Information  Center 
vjas  the  last  one  that  published  it  under  the  grant  from 
Social  Rehabilitation  Services.     Vie  would  like  to  see  funding 
for  a  data  bank  for  our  ov;n  organization  that  would  be  useful 
in  ansv/ering  replies  and  things  that  come  from  the  parents. 
We  v;ould  also  like  to  see  some  type  of  funding  for  a  staff 
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in  our  library.     And  m  a  recent  survey  of  members  of 
our  organization,  a  resource  library  was  one  of  their  top  — 
was  one  of  tlieir  49,  within  our  49  priorities  of  this. 
And  I  believe  tliat  is  all  that  I  have  to  say  on  that.  I'm 
sorry  I  took  up  so  much  time. 

MR.  BURKHARDT:     I  want  to  thank  you,  and 
v;e  will  call  on  the  next  witness  who  is  Mr,  Wilbur  Hurt,  of 
the  Texas  College  and  University  System.     l\r ,  Hurt? 

MR,  HURT:     Thank  you,   sir.     Mr.  Chairman 
and  members  of  the  Commission,  I  feel  very  honored  to  be 
invited  to  appear  here.     Since  my  secretary  neglected  to  make 
rae  a  copy  of  my  testimony,  I  can  only  assume  that  it  was 
complete.     I  would  be  delighted  to  answer  any  questions  that 
you  might  have.     I  did  run  across  in  my  files  some  informa- 
tion that  I  think  the  Commission  might  be  interested  in. 
I  am  sure  that  my  paper  tries  to  make  a  point  that  there  — 
that  our  libraries  are  an  extremely  valuable  resource  that 
today  is  being  under-utilized.     Because  we  have  —  we  do  not 
have  enough  people  S'^ho  are  translating  this  information  into 
a  form  that  our  community  can  understand  and  use,  particularly' 
our  business  community. 

Although  it  is  an  extremely  valuable  resource, 
it  is  sometimes  hard  to  translate  this  value  into  dollar 

terms.     But  I  did  run  across  a  study  which  estimates  the 
value  of  some  information  services  provided  by  the  Southern 
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Methodisjt:  iin.i  vorsity ,  Industrial  Information  Service  that 
v;as  operating  under  the  State  Technical  Services  Program 
a  number  of  years  ago.     I  believe  you  heard  this  morning  from 
Maryann  Duggan  who  is  director  of  the  Industrial  Information 
Services  at  that  time.     She  made  a  study  of  534  cases  that 
her  service  had  handled  during  a  three-year  period.  Using 
federal  funds  amounting  to  a  hundred  and  forty-two  thousand, 
five  hundred  and  thirty-six  dollars  over  a  three-year  period. 
And  selecting  from  this  534  cases,  only  seven  which  were 
obviously  the  real  winners.     She  found  that  the  customers 
estimated  that  they,  as  a  result  of  her  services,  had  created 
a  hundred  and  forty- two  new  jobs.     They  had  increased  sales 
or  expected  to  increase  sales  during  the  next  year  by  ten 
TPdllion.     They  were  expecting  to  spend  2,2  million  dollars 
in  capital  investment.     And  one  firm  estimated  that  he  had 
saved  2  50  thousand  dollars  by  not  going  into  a  venture  when 
he  found  out  as  a  result  of  this  information  that  it  was  bouna 
to  lose. 

Translating  this  into  dollars  and  return  to  the 
treasury  in  one  year's  time  making  a  few  simply  assumptions 
that  each  job  v;ould  pay  approximately  $7,000  and  would  there- 
fore return  $770  in  federal  income  tax,  and  assuming  the 
firms  would  make  a  10  percent  profit  on  their  increased 
sales  and  40  percent  corporate  takes  on  that  income  tax, 
the  tax  dollars  returned  to  the  treasury,  federal  treasury 
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in  one  year  was  $657,000        $657,500,  which  is  a  return  to 
the  federal  governnent  on  the  investment  of  461  percent. 
Which  to  me  as  a  taxpayer  I  would  be  delighted  to  invest  my 
tax  dollars  in  it.     I  will  be  delighted  to  answer  any  questior 

MRS.  MOORE;    How  do  you  account  for  the 
fact  Congress  discontinued  the  Technical  Services  Act  with 
this  kind  of  evidence  at  hand?    Maybe  they  didn't  have  that 
kind  of  evidence  to  present  at  the  time,  but  I  know  we  in  our 
state  in  Arkansas  made  a  hard  fight  to  try  to  save  that 
along  with  many  other  people,  but  the  Congress  washed  it 
down  the  drain.  .  ' 

MR.  HURT:     It  is  my  Understanding ,  and 
this  is  strictly  a  rumor  that  one  member  of  Congress  in 
passing  th3bill,     the  initial  passage  of  the  bill,  had  his 
arm  twisted  a  little  bit  too  hard  by  some  of  the  people  that 
were  very  aggressive.     And  he  vowed  that  someday  he  was  going 
to  get  the  program  and  he  did.     That  is  a  sad  commentary, 
but  I  have  it  on  good  authority  that  this  is  true. 

^4R.  BURi<HARDTt    One  of  the  points  you 
make  in  your  testimony  is  that  the  need  for  the  information 
to  be  translated  so  that  the  entrepreneur  can  make  good  use 
of  it.     Why  doesn't  business  and  industry  see  to  it  that  such 
interpreters  and  translators  are  trained.     They  are  aware  of 
the  resources  and  they  are  aware  of  the  need  and  the  bridge 
doesn*t  get  built.     Wliy  not? 
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MR.  HURT;    Well,  this  is  a  personal 
opinion,  but  need  assessment  to  me  are  often  a  waste  of  time 
and  money  because  jou  are  essentially  asking  the  question  what 
is  it  that  you  need  to  know  that  you  don't  know,  and 
fellow  says  I  don't  know,     I  really  am  not  convinced  that 
business  and  industry       well,  there  are  a  number  of  reasons. 
Number  one,  business  and  industry  generally  views  their 
problems  as  being  the  fact  that  they  cannot  get  and  keep  good 
people  for  the  money  that  they  are  able  to  pay.     This  is 
their  primary  problem.    They  don't  —  they  are  not  aware  of 
new  opportunities.     They  don't  have  the  funds  to  go  out  and 
try  to  find  new  products  or  how  to  produce  these  products 

-    .      .  A      .    .  .   ....  .      .  .......   .     ..  . 

cheaper. 

They  know  that  they  either  have  too  big  of  a  back- 
log of  things  that  they  have  to  produce  and  not  enough  time. 
Their  view  of  what  their  problems  are  is  pretty  simplicit. 

MR.  BURKHARDT;     In  Other  words,  v:hat 
you  might  call  the  Commercial  Information  Industry  is  not 
responding,  is  not  really  fulfilling  the  need. 

MR.  HURT:     Information  is  expanding  at 
such  a  fantastic  rate  it  is  extremely  difficult  to  do  it. 
In  fact,  it  is  my  belief  that  you  start  with  the  problem  and 
then  go  to  the  information  system  to  find  out  some  solutions 
to  it.     I  have  had  some  very  interesting  experiences  along 
this  line.     It  has  led  to  Hurt's  second  law.     It  says  people 
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are  intcrosted  primarily  in  those  things  that  are  of 
importance  to  them*     If  you  start  with  the  problem,  you  can 
find  a  solution.     But  if  you  start  with  these  unfulfilled 
opportunities,  it  is  extremely  difficult.     And  this  is  the 
problem  that  libraries  face, 

MR,   BURKHARDT:     Any  questions? 

MR.  BECKER:     The  S.M.U.  experience,  as 
I  understand,  was  the  first  of  its  kind  in  the  country,  and 
it  took  five  or  six  years  to  become  self-sustaining  at 
a  break-even  rate.     There  are  two  or  three  others  in  the 
country,  public  libraries,  for  example,  that  have  tried  this 
such  as  Minnesota  Public  Library,  but  each  of  them  have  had 
a  very  difficult  time  breaking  even*     And  yet  on  tlie  face  of 
it  one  would  think  that  business  and  industry  would  be  willinc 
to  spend  money  for  information  that  was  important  to  them. 
VJhat  do  you  account  for  this  slow  pace  in  development  of  this 
kind  of  a  service? 

MR.  HURT:     Well,  as  I  recall,  as  I  under- 
stand it,  there  are  still  two  of  these  information  services 
that  are  holding  their  head  above  the  water.     One  is  at  Rice 
and  one  at  S.M.U,     In  order  for  them  to  do  this,  they  have 
to  have  a  very  concentrated  and  very  sophisticated  market  to 
be  able  to  get  enough  customers  to  make  it  to  stay  even. 
There  are  no  other  markets  in  Texas  large  enough  or  sophisti-^ 
cated  enough  to  maintain  an  information  service  like  S^M.U. 

WILLtAM  J.  MOORE  &  A550CUTES,  INC.. 

COJPT  RCPOATCRS 
NATION*!..  JBANn   or  COMMIRCC  euaDlNC 
SAN  ANTONIO,   TC  HAS 


1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

16 
17 

18 
19 
20 
21 

22 
23 
24 
25 


295 

and  Rico  University  provide.     It  is  of  great  benefit  to  the 
state  of  Texas  to  provide  this  information,  pa:rticularly  to 
the  small  businesses.     The  largo  businesses  are  the  only  ones 
that  can  afford  it  and  recognize  the  value  of  scientific  and 
technical  information.     We  are  working  on  a  state  plan  in 
Texas  now,  and  we  hope  to  go  to  the  legislature  next  January 
with  a  plan  which  we  hope  will  be  funded.     I  hope  we  can  make 
a  convincing  case. 

MR.  BlIRKHARDT:     One  more  question. 

MR.   LORENZ:     Can  you  tell  us  about  that 

plan? 

MR.  HURT:     It  is  not  significantly 
different  from  the  state  p.'.an  that  we  had  in  being  at  the 
time  the  State  Technical  Services  Program  died.     We  would 
involve  our  universities  and  colleges  in  field  services  and 
educational  services  and  technical  and  demonstration  and 
reference  and  referral  services.     The  problem  is  extremely 
complex  and  it  involves  all  of  these  things  in  order  to 
make  a  real  impact  on  the  business  industry  in  the  state. 

MR.  BURKHARDT:     Andy,  one  question. 

MR.  AINES:     I  would  just  like  to  commend 
to  you  if  you  haven't  read  it  the  Arthur  D.  Little  Study, 
which  told  about  the  problem  of  the  State  Technical  Services. 
I  think  after  you  have  read  some  of  that  and  go  back  in 
history  ai.d  see  what  happens  in  terms  of  mismanagement, 
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I  believe  under  the  Department  of  Commerce,  would  not  entirely 
blame  Congressional  people  for  its  demise. 

MR.  HURT:  Well,  I  was  very  familiar 
with  the  Arthur  D.  Little  Study  and  it  was,  in  my  opinion, 
a  very  accurate  and  factual  study,  but  I  think  some  people 
did  not  understand  exactly  what  they  were  saying.  I  think 
Arthur  D.  Little  Study  on  the  whole  was  very  complimentary 
to  the  program.  If  you  are  trying  to  say  that  Commerce 
could  have  done  better,  you  know,  I  couldn't  argue  with  you. 

MR.  BURKHARDT:     Thank  you  very  much. 
We  will  call  the  next  witness,  Mr.  R.  Henderson  Shuffler, 
who  I  had  the  pleasure  of  visiting  yesterday  afternoon. 

MR.  SHUFFLER:     Mr,  Chairman  and  members 
of  the  Commission.     I  am  R.  Henderson  Shuffler,  director  of 
the  University  of  Texas  at  San  Antonio  Institute  of  Texan 
Culture.     That  is  a  mouthful.     At  this  stage  of  the  day, 
I  think  brevity  vvould  not  only  be  the  part  of  wit^  but  the 
soul  of  wit,  but  also  of  wisdom  cn  my  part.     I  made  only  two 
points  in  this  testimony  which  I  presented.     One  was  what 
seems  to  me  to  be  the  need  for  the  application  of  existing 
techniques  to  the  massive  chores  of  research,  both  historical 
and  other  fields  involving  the  humanities. 

I  am  convinced  it  may  be  good  for  scholar's  soul 
to  plow  through  reams  and  reams  of  old  papers  in  order  to 
find  the  one  item  he  needs •     And  it  is  not  good  for  the  paper 
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And  I  have  suggested  that  there  are  means  by  which  would  not 
only  speed  up  this  process,  but  also  would  preserve  the  docu- 
ments . 

This  is  a  massive  program  which  will  be  tremendousli 
expensive  and  if  it  is  ever  undertaken  I  think  it  will  have 
to  be  started  by  the  federal  government.     I  am  not  proposing 
that  the  government  do  such  a  thing,  but  I  am  just  throwing 
the  idea  out  for  what  it  may  be  worth. 

The  second  matter  v/hich  I  brought  out  was  a  project 
of  our  own  wjiich  is  the  establishment  of  a  carefully-indexed 
collection  of  negatives  of  historical  photographs,  paintings 
and  sketches.     The  pictorial  record  of  our  history  in  Texas. 

We  now  have  about  20,000  negatives  in  our  files 
which  are  indexed  and  cross-indexed  on  four  points.  .  They 
really  need  to  be  on  about  six  to  be  completely  used. 
However,  we  do  find  that  National  Publishers  both  of  books 
and  magazines  and  all  of  the  people  involved  in  the  visual 
field  call  on  us  quite  regularly  for  this.     It  is  also 
a  resource  for  our  work. 

The  only  point  in  expanding  this  is  to  complete 
the  record  as  it  should  be  in  Texas.     I  think  it  would 
require  about  250,000  negati.^es.     At  our  present  rate  of 
about  an  addition  of  about  a  thousand  a  year,  that  is  going 
to  take  a  long  time,     We  have  done  some  studies  on  the 
use  of  existing  programs  to  computerize  the  indexing  and 

WriLIAM  J.  MOORE  &  ASSOCIATES,  INC..  ~ 

COURT  RCPORTEKS 
NATION*).  »NR  OF  COMMCIICC  auil.OIN» 
tlN  ANTOMIS,  TEKAS 


1 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

16 
17 

18 
19 
20 
21 

22 
23 
24 
25 


simplify  it  and  have  done  some  cross  studies  on  expanding 
at  a  much  more  rapid  rate. 

Again,  I'm  not  asking  for  help  to  get  an  appropria- 
tiont     We  will  find  the  money  eventually  to  do  this  job  if 
the  federal  government  should  undertake  to  expand  this  idea 
or  want  to  expand  this  idea  in  other  states  recognizing  this 
is  an  age  in  which  the  average  youngster  reacts  much  more  to 
a  visual  image  than  to  the  written  word  and  the  two  must  be 
used  together  effectively  to  reach  the  readers  we  are  develop- 
ing, the  poor  readers, 

I  think  this  could  serve  as  a  pilot  program  which 
should' be  developed  in  other  states.     Now  that  is  the  sum 
total  and actually  you  have  been  talking  about  libraries all 

day.     There  are  two  things  which  I  am  concerned  and  they  are 
the  things  which  determine  the  input,  the  quality  of  the 
input  into  our  libraries  and  use  them. 

Is  there  any  questions,  and  I  will  be  happy  to  try 
to  answer  them. 

MR.  BURKHARDT:     You  know  about  the  index 
that  Princeton  has  developed  for  history  index? 

MR.  SHUFFLER:  I'm  not  totally  familiar 
with  it.  They  have  a  program  that  our  computer  people  tell 
me  would  be  readily  adapted  to  our  problem. 

MR.  LORENZ :     Have  you  considered  the 
National  Endov;ment  on  the  Humanities  as  a  possible  source  of 
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funds  for  this  kind  of  a  project? 

MR.  SHUFFLER:    Yes,  we  have.  Actually, 
we  have  just  reached  the  stage  where  we  are  ready  to  undertake 
this  expansion  from  an  administrative  point  of  view.     But  not 
necessarily  because  of  what  we  are  doing,  but  because  this 
need  exists  in  every  state  in  the  union  and  these  pictures  are 
being  completely  destroyed  simply  by  light,  silverfish, 
fire,  flood  and  storm.     If  we  don't  do  this  a  hundred  years 
from  now,  we  will  be  in  terrible  shape  for  a  record,  a 
pictorial  record  of  the  earlier  period. 

MR.  DUNLAP:     What  kind  of  staff  do  you 

have? 

MRn  SHUFFLER;     Overall  we  have  86  people 
on  our  staff,  but  that  includes  maintenance;  yard  people  and 
all.     We  have  a  research  staff  of  six.     A  very  small  adminis- 
trative staff.     And  then  we  have  a  variety  of  operations. 
We  have  our  own  shops  and  our  own  pictorial  work  and  — 

MR.  DUNLAP:     You  know  it  takes  a  lot  of 
manpower  to  arrange  collection  of  historical  manuscripts,  and 
it  sounds  like  you  have  the  muscle  to  do  it. 

MR.  SHUFFLER:     Not  to  do  that  job. 

That  is,  we  don*t  have  an  archive.  We  simply  use  archives • 
But  this  is  a  job  which  I  think  would  have  to  be  undertaken 
by  the  major  archives  of  this  state  like  the  one  at  Austin, 
and  the  University  of  Texas  Archives  and  a  number  of  others. 
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But  they  are  going  to  have  to  have  some  help  to  do  it. 

MR.  LORENZ:     There  was  a  conference 
recently  in  Washington  on  National  Bibliographical  Control 
which  pointed  out  the  importance  that  when  such  collections 
are  recorded  that  this  be  done  based  on  a  national  standard. 

MR.  SHUFFLER:'    I  think  it  should  be. 

MR.  LORENZ !    Which  iiiVsome  cases  still 
needs  to  be  developed. 

MR.  SHUFFLERs    Certainly  none  of  us  are 
living  alone  even  in  Texas  we  are  not  completely  isolated. 
There  is  an  interchange  in  all  these  fields.     There  must  be. 

MR.  BURKHARDT:    All  right.     If  there  are 
no  questions,  then  thank  you  very  much,  Mr.  Shuffler., 

MR.  SHUFFLER:     Thank  you  very  much. 

MR.  BURKHARDT:  And  now  Jean  Martin. 

MRS.  MARTIN:     I  am  vice-president, 
president-elect  of  the  Texas  Chapter  Special  Library  Associa- 
tion.    About  40  percent  of  our  members  are  from  college  and 
university  libraries  and  60  percent  from  private  industry, 
business  and  other  areas.     I  would  like  to  tell  you  briefly 
about  a  fev;  for  cooperative  efforts  and  some  of  our  needs, 
and  if  time  permits,  make  a  few  comments  about  the  Commission 

draft  proposal. 

We  have  been  very  active  in  a  bibliographic  sense 
of  trying  to  work  with  union  lists, in  particular  the  Texas 
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list  which  if3  briefly  mentioned  in  our  written  statement. 
This  is  a  list  of  serials  comprised  of  information  submitted 
by  just  about  every  type:  of  library  in  the  state  except 
school  libraries  and  then  in  turn  purchased  by  those  libraries 
to  serve  their  needs  for  resource  material. 

Also  there  have  been  many  efforts  by  companies 
libraries  to  help  provide  materials  for  academic  libraries 
which  they  otherwise  would  not  have  been  able  to  afford. 
For  instance,  in  Houston r  Shell  and  Esso  Oil  Company  has 
purchased  a  union  catalog  of  the  U,S.G»S»  for  use  of  one  of 
the  local  university  libraries ,  which  can  be  shared  by  all 
libraries  in  the  community.     Industrial  libraries  also,  of 
course,  give  very  specialized  journals  and  books,  and  it  is 
not  \jkncommon  for  them  whenever  their  immediate  usefulness 
has  been  ^^ —  has  past  giving  these  materials  to  the  library 
in  the  college  and  university  community*     As  far  !as  our 
needs  are  concerned,  we  see  a  real  need  for  further  efforts 
to  provide  bibliographic  materials.     Our  Texas  list,  which 
I  mention,  is  having  financial  problems  and  we  feel  very 
much  that  it  should  be  continued,  and  we  don't  know  how  long 
we  are  going  to  be  able  to  continue  to  provide  the  list* 
An  application  has  been  made  for  LSCA  Title  III  Funds  arid  wo 
don't  know  whether  those  will  be  forthcoming/    But  in  any 
event,  they're  just  a  one-time  thing  and  would  perhaps  take 
care  of  part  of  the  needs  of  1974  edition,  but  we  need  to 
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look  to  the  future  also  for  funding.      We  feel  that  netvvorks 

i  ■ 

would  be  very  valuable  to.  us,  partially  because  of  our  * 
geographic  distance  and  they  should  be  flexible  enough  to 
meet  the  needs  of  all  kinds  and  types  and  sizes  of  libraries. 

Scientists  and  engineerS|  because  of  having  a  need 
so  often  to  get  materials  very  quickly  become  very  frustrated 
when  xve  try  to  obtain  material  through  interlibr^ry  loan  and 
the  length  of  time  it  often  takes.     So  we  feel  that  facsimile 
copying  would  be  a  great  aid  to  meet  these  needs  and  also 
some  type  of  delivery  service  to  takfe  the  place  of  the 
postal  service,  which  is  unfortunately  all  too  slow.     It  may 
take  three  to  six  v/eeks  to  get  a  book  from  Houston  to  Austin, 
for  instance.    And  information  analysis  centers  would  also 
be  very  important  means  of  collecting  data  to  provide  informa- 
tion to  library  users  as  well  as  serving  as  referral  centers. 

This  concludes  this  part  of  the  testimony.  Would 
you  like  to  ask  the  questions? 

MR.  BURKHARDT:     Yes,  I  think  so.  You 
make  the  point  and  we  agree  with  you  that  the  special  librari4 
business  industry  private  libraries  are  to  be  included  in 
th;.s  network  system.     And  I  think  that  is  also  assumes  that 
a  great  deal  of  the  holdings  of  these  special  libraries  are 
not  proprietary  trade  secret  kind  of  material.     You  also, 
I  think,  would  agree  that  a  great  many  special  libraries  or 
all  special  libraries  depend  on  other  research  sources/ 
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utiivorsity  libraries  and  colloije  libraries  and  large  public 
libraries  and  special  collections.    Are  the  special  libraries 
going  to  be  willing  to  cooperate  in  a  system  whereby  they 
will  make  access  to  them  their  material  on  the  same  basis 
they  have  had  access  to  the  large  resources? 

MRS.  MARTIN:     I  feel  very  definitely 
that  they  V7ill,  yes.     Because  so  many  of  them  do  collect  in 
such  vt;ry  special  areas  and  1  think  our  effotts  within  the 
state  have  shown  that  indeed  a  lot  is  going  on  at  present 
and  there  will  be  a  lot  of  sharing. 

MR.  BURKHARDT:     I'm  glad  to  hear  that. 

MRS.  SCOTT!     Do  you  find  any  problem  with 
the  copyright  situation,  sharing  your  facilities  and  — 

MRS.  MARTIN:     I  think  probably  to  a  great 
extent  many  librari  ir,8  are  not  immediately  concerned  with 
this,  but  feel  that  with  the  materials  being  for  research 
interest  that  it  is  quite  permissible  to  go  ahead  and  copy 
and  just  sort  of  keeping  our  fingers  crossed  and  hoping  that 
we  don ' t  get  into  any  sort  of  problems. 

MR.  BURKHARDT:    Any  Other  questions? 

MR,  VELDE:     Is  that  a  trend  that  people 
are  being  a  little  more  free  with  their  material,  a  business- 
like thing?    They  weren't  always  that  free. 

MRS.  MARTIN:     1  cannot  speak  from 
experience.     I  know  in  talking  with  librarians  within  the 
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state  and  at  the  national  meetings  of  our  association,  i  get 
the  impression  that  indeed  there  is  a  great  willingness  to 
share  such  materials. 

MRS.  SCOTT:  Inter library  loan  and 
cooperation,  in  other  words ,  it  is  stressed  within  the 
special  library  community,  right? 

MRS.  MARTIN:  Right. 

MR.  BURKHARDT:    Any  other  questions? 
Well,  if  not,  we  thank  you  again,  Mrs.  Martin,  and  you  thank 
Mrs.  Gasaway  for  her  testimony  as  well  when  you  see  her. 
Now  we  come  to  our  last 

MRS.  PAR?.:    Always  the  last . 

MR.  BURKHARDT:     I  hope  not.    At  any  rate  - 

MRS.  PARR;     Lo  Parr,  librarian^  Fort 
Worth  Art  Museum  library ,  a  very  special  library ,  art  of  the 
20th  century.     And  I  am  it.     Like  someone  else  who  was  here 
earlier,  I^m  the  only  employee  plus. 

I  want  to  speak  just  briefly  on  a  couple  of  things 
that  I  talked  about  in  my  testimony  and  then  go  on  to  some- 
thing that  somebody  else  has  talked  about  in  earlier  testi- 
mony. 

First  I  talked  about  library  education.  I'm 
pleased  to  report  that  I've  learned  my  alma  mater  is  going  to 
limit  enrollment  and  they  are  going  to  increase  entrance 
standards,  which  is  something  talked  about  in  the  report .  {;;:;| 
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It  is  a  stato  institution  and  limiting    enrollment  has  been 
the  death  now  in  the; past,  but  that  is  coming  up. 

Dean  Carroll  has  told  we  alumni  that  he  has  gotten 
a  commitment  from  the  administration  similar  to  the  commitment 
the  administration  has  made  to  making  a  football  team  of 
top  quality*     And  thait  commitment  is  to  make  the  library  f 
school  a  top  quality  and  that  is  pretty  surprising*  Sometime 
I  don't  know  yet  about  my  concern  over  the  liberal  arts 
background  problem^  that  I  talked  about.     I  haven't  gotten 
any  feedback  on  that.     Still  1  would  like  to  see  library 
schools  be  as  innovated  as  junior  colleges  are  in  their 
teaching  methods.     They  teach  us  about  those  great  machines V 
They  don't  teach  us  with  these  machines.    There  are  a  lot 
of  courses  and  parts  of  courses  in  library  schools  that 
could  be  taught  in  that  way  and  peoples '  own  pace  through 
self-instruction  and  perhaps  in  combination  with  typical 
classroom  lecture'-type  situations. 

Are  there  any  questions  on  that? 

MRS.  MOORE;     I  wish  we  had  all  day  to 
talk  about  library  education.     You  set  out  attacking  the 

establishment. 

MRS.  PARR:     Everybody  does  that. 

MRS.  MOORE:    But  I  think  you've  had  some 
practical  suggestions  there  and  some  criticisms  that  are 
valid.    There  isn't  time  to  do  it  today ^  but  you  make  some 
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very,  what  l  think  very  valid  criticisms  about  the  difference 
in  library  schools,  not  that  they  all  have  standards  exactly 
alike.     But  l  like  what  you  had  to  say  and  I  hope  we  can 
talk  further  about  it  someday. 

MRS .  PARR :    Okay .     Anything  else? 

MR.  BURKHARDT:     .T  just  wanted  to  say  some- 
thing about  your  opening  paragraph  which  two  of  your  friends, 
was  it  Nancy  Wynne  and  Use  Rothrock  apparently  didn 't  feel 
they  were  of  any  interest  to  this  Commission. 

MRS.  PARR,;  Right. 

MR,  BURKHARDT:     They  are  involved  just  as 
much  as  this  Commission  is. 

MRS.  PARR:    They  know  that  now. 

MR.  BURKHARDT:     They  do,  fine.     I  just 
wanted  to  be  sure  that  they  did. 

MRS .  PARR  J     In  the  area  of  technical 
processes,  I  have  done  some  more  research  and  discovered 
some  companies  are  offering  LC^  but  it  is  still  mostly  trade 
publications  and  that  leaves  me  another  subject  specialist 
out.    Especially  foreign  language,  out  of  print  rare  books, 
exhibition  catalogs  and  so  forth.    I've  also  been  told  that, 
these  commercial  processes  are  available  only  if  it  is  in 
mark  at  the  time  you  order  the  bobk.     The  book  may  be  out 
with  an  LC  card  number,  but  it  is  still  not  in  mark  and  we 
can't  get  it  for  some  long  time.    This  has  been  a  particular 
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problem  in  art  field  of  exhibit  catalogs  which  are  a  major 
source  of  art  information  in  this  day  and  time.  Worldwide 
art  catalog  bulletins  list  the  LC  card  number,  and  indeed 
there  is  no  cataloguing,  just  the  assignation  of  the  card 
number  for  that  book,  and  you  can' t  get  it , 

Speaking  of  Nancy^  niy  neighbor  across  the  street, 
it  has  gotten  to  the  point  that  we  all  thought  thatyLC  was 
going  to  speed  up  because  of  their  computer.  It  hasn't  really 
happened.     She  catalogues  everything  by  hand  herself  because 
it  takes  so  long  to  get  things.     She  is  caught  up  to  a  point 
where  she  can  do  it  on  a  day-to-day  basis  and  that  is  kind  of 
rare.     She  is  so  dissatisfied  with  their  slowness  and  with 
a  lot  of  mistakes  they  make  that  she  does  it  all  herself . 
This  is  not  just  her,  I  know,  but  Ife  is  other  people  in  my 
own  field  who  are  doing  the  same  thing.     They  don't  buy  any 
LC  cards . 

MR.  LORENZ.v    We  haven '  t  given  up.  We 
are  still  trying.     But  there  are  some  new  notions  on  develop- 
ing national  bibliographical  control  whereby  LC's  authorities 
file  would  be  made  available  on  line  access.     And  with  access 
to  that,  you  can  understand  that  decentralized  input  could 
be  utilized  by  people  such  as  Nancy  to  add  their  work  to  the 
central  file,  which  can  then  become  the  authority  for  the 

natioi.al  bibliographical  record.    And  this  may  very  well  be 
the  way  to  go  to  cope  with  the  flood  of  material  that  is 

~  WiLLtAM  J.  MOORE  4  ASSOCIATES,  INC..  ' 

cou«r  BrconTcrt* 

N*Tl0uil   %ku*  at  eOMMCKtC  lUILOIHS 
SAN  /iNTOSIO,  rCIAl 


1 

2 
3 
A 
5 
6 
7 
8 
9 
10 
11 

13 
14 
15 

16 
17 
18 
19 
20 
21 
22 
23 
24 
25 


308 

coming  forward, 

MRS,  PARR:     As  long  as  you've  Only  got 
two  and  a  half  people  cataloguing  art,  it  is  going  to  be 
kind  of  hard  for  the  rest  of  us. 

*    MR.  LERNERj     In  your  testimony,  you  said 
you  think  that  Library  of  Congress  should  become  a  truly 
national  library.    What  does  that  mean  to  you? 

MRS.  PARR:     That  means  that  they  really 
will  honest-to-goodness  catalog  everything  they  get  and  not 
just  assign  a  number  to  it  and  let  us  think  they  are  going 
to  catalog  it  and  then  not  do  it •  ' 

MR.  LERNER:     That  is  all  it  means  to  you? 

MRS*  PARR:    Well,  I  mean  there  are 
umpteen  million  other  things,  but  in  light  of  what  I  talked 
about  in  technical  processes  that  is  one  of  the  major  things 
at  this  point.  X 

MR.  LERNER:    What  else  does  it  mean? 
MRS.  PARR:     Oh,  well,  we  could  go  into 

that  forever. 

MR.   LERNER:     All  right. 

MRS.  PARR:    What  I  said  in  the  testimony 
would  be  under  the        there  would  be  regional  centers  to  do 
this  kind  of  thing  for  snaller  libraries,  for  technical 
processes.    You  know,  you  get  into  national  ending  and  you 
get  in  all  kinds  of  other  things  when  you  t^lk  about  that. 
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that  we  have  time. 

MR.  BURKHARDT;     I  didn't  quite  understand 
there  should  be  regional  centers  as  well  as 
national .    Why  should  you  have  the  catalog 
than  once? 

MRS.  PARR:     I'm  not  saying  cataloguing  it 
I'm  saying  making  it  available  closer  to  home. 
MR.  BURKHARDT:    I  see.  It  is  a  Collection 

MRS.   PARR:  Yeah. 

MR.   BURKHARDT:     I  see. 

MRS.  SCOTT:    Could  your  library  afford 


MRS .  PARR :  NO,  absolutely  not.  None, 
even  the  rich  libraries  across  the  street  could  not  afford 
anything  like  that. 

MR.  LORENZ:     Of  course  you  wouldn't  get 
it  what  you  want  out  of  OCLC  either  because  most  of  what  they 
are  putting  in  their  data  base  is  what  they  are  getting  frofti 
the  Library  of  Congress. 

MRS,  PARR:    There  is  going  to  be  problems 

with  anything. 

MRS.  SCOTT:    But  the  Smithsonian,  however 
is  handling  inputting 

MR.  BURKHARDT:     Excuse  me.    ivhy  is  OCLC 
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SO  expensive? 

MR.  BECKER:     I  think  there  is  a  $30,000 
membership.     I  don't  remeber  if  that  is  scale  to  the  size 
of  a  library.    That  is  front  end  money. 

MR.  LORENZ:    The  sales  pitch  is  getting 
a  catalog  centrally  will  enable  them  to  reduce  their  cata-* 
loging  staff  and  the  evidence  is  that  this  has  - 

MR.  BURKHARDT:     You  can  get  a  staff  of 

one . 

MR.  LORENZ:  .Right. 
■.     MRS.  PARR;    What  I  would  like  to  bring 
that  is  new  is  some  response  to  Dir.  freit-ag  of  Harvard 
University's  testimony  when  he  spoke  to  you  in  the  North- 
eastern Regional  Hearings.    One  thing  libraries  he  mentioned 
being  strong  in  the  U.S.  in  art  are  in  the  northeast;  Now 
vou  may  disagree ,  but  Chicago ,  Cleveland,  New  York  City / 

Boston  and  Washington,  D.C,  are  the  cities  mentioned,  and 
that  is  northeast  to  us;    We  feel  in  this  area  it  is  sensible 
to  build  on  those  libraries'  strength/    As  he  suggested, 
for  example >  by  designating  specif ic  libraries  to  collect 
sales  catalog  and  exhibition  catalogs.     But  these  should 
also  be  collected  in  other  areas  of  the  country. 

Now  assuming  that  youhave  some  magic  big  computer 
that  may  not  be  necessary,  but  it  will  be  a  long  time  before 
we  get  that,  and  we  need  the  information  in  other  parts  of 
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the  country  instead  of  just  the  northeast. 

His  suggestion  to  establish  regional  central  art 
libraries  equal  obviously  a  mammoth  undertaking  and  requiring 
a  lot  of  bucks  and  computers.    And  art  materials  have  often 
been  ignored  and  this  kind  of  context. 

I  was  sorry  to  see  that  he  only  devoted  this  much 
space  to  visual  resources.     I  vas  glad  to  hear  Mr.  Shuffler 
speak  of  that  in  terms  of  his  situation.    What  we  need  to  do 
is  not  just  for  historical  type  visual  resources  but  it  is 
today's  visual  resources.    Now  my  understanding  of  the 
institute  is  it  is  not  trying  to  keep  up  with  today,  it  is 
just  trying  to  catch  up  with  yesterday  and  in  the  meantime, 
today  becomes  yesterday  and  we  are  still  trying  to  catch  up. 
And  this  is  especially  important  for  the  art  of  our  time. 
You  all  may  have  heard  of  Bernard  Karpel  and  part  of  that 
big  art  bibliographic  project  for  the  bicentennial  that  he 
has  approached  art  library  society  about  is  a  listing  of 
visual  materials  available  across  the  country  that  nobody 
knows  about.    And  most  of  these  are  generated  in  universities 
and  museums  dealing  with  arts  or  exhibitions  or  whatever,  and 
they  are  in  a  form  usually  of  video  tapes,  slides,  films  and 
et  cetera. 

Vie  feel  and  we've  just  started  talking  about  this 
here  in  Texas,  that  there  should  be  designated  statevj^ide  or  , 
regional  centers  for  the  collection  of  this  visual  documenta- 
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tiort.    Wo  have  talked  about  the  possibilities  of  this  in 
Texas,  for  all  of  the  fine  arts,  not  just  art,  while  it  is 
going  on  and  that  might  could  be  a  bicontennial  project  that 
we  might  talk  about. 

We  need  a  central  clearing  house  in  connection 
with  this  for  art  information  and  it  would  be  great  to  have 
a  computer  to  help  US  out  on  that.    So  that  might  lead  to 
the  publication  of  a  monthly  calendar       what  is  going  on\. 
in  the  arts  in  Texas, 

This  would  be  overwhelming,  say,  in  New  York  City ^ 
even,  but  Texas  is  just  beginning  to  develop  in  this  area, 
and  art  library  i^ocieties  of  the  Texas  Chapter  members  have 
realized  that  if  our  constituencies  knew  of  things  going  on 
in  other  parts  of  the  state,  that  they  would  get  to  them. 
If  we  had  an  erchive  of  the  tape  lecture  that  somebody 
couldn't  get  to,  then  we  would  lend  it  to  them*    And  the 
idea  behind  this  besides  having  a  clearing  house  for  informa- 
tion, but  as  an  archive,  the  archive  could  have  a  copy  and 
make  a  copy  available  to  the  Archives  of  American  Art, 
It  could  make  duplicate  copies  if  somebody  wanted  to  buy 
them  or  for  lending  purposes  of  films  and  videotapes  in 
particular,     And  of  course,  you  start  getting  into  copyright 
and  all  of  the  usual  oral  history  type  of  ^    ngs.    But  those 
are  problems  that  would  be  technical  problems  that  could. be 
woirked  out*    And  in  connection  with  this,  we  are  already 
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starting  to  try  to  pursue  our  educational  TV  stations  for 
copies  of  their  videotapes  when  they  do  big  shows  on  art  in 
the  area. 

I  think  that  is  all.    That  is  one  of  our  big 
concerns  at  this  point  is  the  visual  resource  thing.     And  it 
is  talked  about  in  all  kinds  of  aspects,  but  it  seems  like 
art  is  the  one  that  is  forgotten. 

MR.  BURKHARDT:     Any  further  questions? 

MR.  LORENZs    Just  one  more  word  on  art 
catalogs*     You  may  be  aware  that  the  new  national  gallery 
of  art  building  in  Washington  is  going  to  include  a  major 
art  library/ 

MR.  LORENZ !    And  I  believe  the  agreement 
has  been  made  between  the  Library  of  Congress  and  that  new 
library  to  turn  over  our  collection  of  art  catalogs*  That 
will  become  the  national  center  of  art  catalog. 

MRS .  PARR:  Yes. 

MR*  BURKHARDT:     Thank  you  very  much. 
Thank  you  all  for  your  patience.    We  have  learned  a  lot  and 
the  very  varied  testimony  that  kept  our  interest  up  all  day. 
Thank  you  again. 

(Thereupon  the  hearing 
(was  adjourned. 
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THE  STATE  OF  TEXAS  ) 
COUNTY     OF       BEXAR  ) 

I,  GARY  L.  HUDGINS,  Court  Reporter 

and  Notary  Public  in  and  for  Bexar  County,  Texas,  hereby 
certify  that  1  reported  the  proceedings  had  in  the  South- 
western Regional  Hearing  of  the  National  .Commission  on 
Libraries  and  Information  Science  on  April  24,  1974,  in 
San  Antonio,  Bexar  County,  Texas ,  and  that  the  foregoing  313 
pages  contain  and  constitute  a  true  and  correct  transcript 
of  my  shorthand  notes  taken  in  the -hearing. 

TO  WHICH  X  CERTIFY  on  this  the  // 
day  of    //)  '  ,  A.D.  19.74.  - 

Court  Reporter 
and 

Notary  Public  in  and  for 
Bexar  County,  Texas 
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